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1. Complete the sentence with appropriate word. The

Plumber

A) fit
C) is fitting

the tap. | 20TZ0 SBWRODN a‘a%jaﬁi
RERAPY2 O The Plumber

the tapO .

B) are fitting (Incorrect)

D) were fitting

Code: 7729

A) ask, you donll t even knowg) i am too busy right now. |
this much? | 3¢9, I A=Y, DR ¥Rt 300239
Redesde? 5204 ATBWINTCTS.

C) sure, | can help. What
do you need? | DoR3, moRD
B0l FeBEWBIGL. AT

D) send a formal request via
email. | 90ee® JoeeT

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

B) Sending a WhatsApp

messa WhatsA
Roeas Ao SRLAIDIES

A) Texting a friend | 3&301
R0Te3 TR

D) Posting on social media
platforms | 59359238 S99,

C) Writing an email to your

manager | Q=3 S59ces0tt
D800 280305 E é! BNALI I OIS N AN
(Incorrect)

3. While applying for a job, the covering letter should be easy

to read by means of | 3NN o:bo@daigl
6:’@53‘(‘\5@ JedzeNG?
o B) dividing the text into
A) long descriptions. | Begre shorterParagraphs |
ASTFHBRL. (Incorrect) ), 5eg ;’%‘E@Q\%n
] zs..o;j)nf)
C) |ncrea5| g e font size. | D) extra curricular activities. |
e{ z%dm@cio 3 69‘36 3033110,

4. Which of the following statements shows good teamwork?
| S¥NT 03003 BePBNL VIR 0BT ﬁeﬁdQMCGmgd?

A) Keeping all ideas to B) Criticizing teammatesQ

D Weso? (Correct)

BHe30T &)ﬁo@oﬂoaﬂo TR&.

7. What is the process of formally introducing oneself called?
| BSe500T50N YR, ToR0 BOWOWABAWE FF0300doRY
DVBO FB030SIT?

8.

9.

A) Self-introduction | .oo:b
Eifel% oV V)

C) Decision | dgaeT
Incorrect

B) Hiring | Sex0%

D) Seeking | @X@OBORE0

Which of the following is the key component of a resume?
| 8 FYNTINYY I BARERIT F=0 W0ZNI?

A) Travel History | &eoxc
Rk ROR

C) Favorite Books | doz&d
og),oﬁﬁ"nb

B) Work Experience | 3036
©c0PS (Correct)

D) Personal Anecdotes |
3 odods )

Fix, measure, pull, lift, grind, mix, operate - are examples of
_ | 30282, 98000, K900, H3)DD, DR[B, e
R[09B, TODEATE&D — IR)

A) pronouns | II€DISONLD
Incorrect

© oVBIRCTNRLD

B) action words | a%>od>
IRnd

yourself | e 50NRYRY

efforts | 0BT 3@ eL3MTT

D) naming words | SBre/s),

C) descr|b| Dgawords | B

ESN AN)

dBPodoe ‘awﬁﬁe&)ﬁﬂo F0Zrea) e3edRoE0

C) Working together D) Ignoring othersO ideas
towards a common goal | | and opinions | 9800
593001, OD03Z wesN BOR eses perssnied 03
mqm (Correct) 7R 00NTR), QOF FRIBED

5. Which of the following is required for teamwork? | 30@3
BORTN B FYNTIYNYY 0o onddu?

g% Propeégggénumcatlon | B) Money | @&
D) Easy tasks | be23
503N (Incorrect)

0 Confllct and Argument
ROPRE D a‘am’g |

6. If a co-worker asks for a support with a task, proper way of
responding is | 3%/96(3./%@0&@’2&)60 B20EE,
230’2.)&)565& $e9BT, &30V FO0IINE PR

10. What is workplace etiquette? | 3053 ,o%’ti 8as90
QOTTBERO?

A) Everyday manners outside
of work | o33 Be0nR
BEBoDT TBIYS

C) Casual behaviour with

coIIea ues
ngnoddn

—oom;’)F 33D

B) Proper behaviour and
workplace professionalism
| 3001w SBFSYS )

L {9E A aidgﬁdé (Correct)

D) Gossiping | ®0&3
BRTBWOIOINSD

11. Table, wire, socket, cable, hammer, nail - are |
e3cwes, 506 DB, BRI, 8, PUrIc) — W)



B) pronouns | 33€ ®a=30NRD

Incorrect

C) naming words | a’dﬁv‘a&.& D) action words | §03003
BRI IR

12. What is O informal communicationd ? 9595325005
R0SBEL D0BTERO?

B) Official communication
A) All verbal communication following a set of rules |
| 27 IPDT 0BT 0RO RO0TT), OBOZOY

w@ﬁds [0x3®B® (Incorrect)

C) Casual conversations
outside of official work
arrangements | ©5g3
({9 ] qpsrw ot
TOBDET AOTOREIIED

D) Talking at official
meetings | ©RTI PNV
MIDCIAD ) AN

13. 'Hi,' 'How are you?’, 'What's up?’ are examples of
'®o0d0%, O Déeﬂ@cb?m, OdN3?0 9AR) 3
SUTIBO FIED.

B) informal
communication

NS00 FoIBN

D) impolite communication |
895235503565 (Incorrect)

A) formal communication |
325008 J03B®

C%_Folite communication |
R RODH

14. Comma, full stop, question mark are examples of
@egs‘:)oaa), RPNE DTN, @aacpﬁ z&ép@o

SUTIBT HBNKD

B) next paragraph | S20003
ma),oam,a‘ (Incorrect)

A) design | dmR

Q) formal communication |
=D

D) punctuation mark |
323008 X0 TR 3D

15. If coworkers are gossiping about another coworker, what
you should do? | ssecraeNried arey aaredeeNad wif
MOAT® SBINBISBT, V) DEO BIaEees0?

A) Feel that gossiping is
inappropriate workplace

behaviour | Me%a® B) Join the conversation and

SRBIREO B ; continue | 30539033, €D S03)
e v v st E R

®

TJ)BY (Correct)

C) Tell another coworker
about the gossip | MAT* W1 D) Listen to the gossip |
282g) FBRCBREAT NoAT TR, 8IRBO

3UROREO

16. What is formal communication? | B3x52500% 30303
QOBBERO?

B) Official communication
A) All written communication following a set of ruleig
| der OD3 FoSBS odosdone moﬁd&wmﬁ» 2

QY3 03B (Correct)

C) Talking with friends and
family | 30&%800 303
BobOOWR LB
SDE IV D) AN

D) Casual chatting on social
media | 592350258 SPFIEEY
Fazgoodoeﬁ (ATIXola

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 c')’z’uang‘?\i SR0D
9033 ?

A) Relevant skills | 3020803
@é%ﬁ@e’o (Incorrect)

@ Additional information |
2030 Bodd

C) References | eugieadnisd g)opj e} arﬁs%&l)gseé%g&e)s I
a4

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | R%00

ARCHROD IR NLP0N ab‘aﬁzgxiabqﬁﬁea?ﬁfa@%, There is a
garden with lovely flowers.

B) dim

D) beautiful (Correct)

A) expensive
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | Q=3 303250 3P3eyi¢/s) opedien
BINT 030053 DPVTIFRY, e WeLeR?

A) Handwork | %ﬁe)ﬁ

BB B) Playing | e3£3=59t803)c30

D) Social media, Online
C) Social service | 399% 3¢ digital tools | m=PE

S5BEORBY (Incorrect) SRGD, sv'dn’ skt
&300° ned

20. An important skill required for the future of work is
| BIFE BORS NZNCOB ZF0D FOBE50ET

A) Learning to make reels
and TikTok videos. | deer*ried
SR) e35°839%° &eé&i@ﬁ@’aﬁ%
RI9E 0 FAO30T)HL.

B) Avoiding learning new
skills. | 807 T8Iy,
FAA3OTOZRO.

C) Mastering internet D) ,?voi.dingl bulild.ing hips. |
i rofessional relationships.

skills. | Qo3¢ &3° @SOJWQ %éﬁd 0T RYR p

ROBLZrZR0. (Correct) e RBSOZYR.

21. Which among the following is self-employment idea? | &%
FYNSI)NTY %oi)o emcifazgri 5%&’ 035953)B0?

A) Freelance tailoring Service B) Boutique owner | 230835°
| 3303 &3 Don® Jees B309ez00

D) All the options | &,
eodoried

C) Home catering service |
S0 eEon e (Incorrect)




22. Which is an example of being open to learning in the
workplace? | 30a8 FYBQ) FAFR BVTDINCIZ YVTITOTS
03593307 '

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 308z5om  processes | G
PBOMYR), FORED 503e3FFONYES wR TS
3PN BowTaneD WIBRAWRIBO S0
(erensay ol BROVEAYRFWO (Correct)

C) Avoiding feedback from \gnoring advancements in
%%J!gzg%%}s nYos technology | 803%eR8 9
B3gobobdy sz SN0LT) doFgRoehbIT

23. What does a workplace look like after a pandemic like
covid? | 3e)ET0IH F0TNT BerE Bo3T IO FYEI)
BeNoLZW?

A) Mix of work from home
and office | >8 S>3

) B) Empty space | 8309 23om
TeIedOoOB FORE B

D) Less production | 380
emavwdaﬁ (Incorrect)

C) Less employees | 3833
emdfazgﬁmfo

24. Separating paper and plastic from bio waste before
throwing them away is | @@ﬁ@’a&g{aﬁo&»d SR 0
zidc‘:)s a@ﬁ@oﬁ BIME Do) TAAB* @ﬁ% WeR £ RRORE

B) green mindset | ®00
SOV,

D) profession | sug (Incorrect)

A) creativity | uR8c03

C) innovation | 8=PBY

25. is influenced by rapid change in technology |
33 LITBID 3038 w3 SIRF0N0E & INIINT

A) Future of work | 3aadoe B) Nature of work | 3076
PIF; 2B (Incorrect)

C) Workforce | 320306 =63

D) Working capital |
BO03IE b 2 0B
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