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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | 3c&30r B) Sending a WhatsApp
R0TSe3 BRI message | WhatsApp
C) Writing an email to your

TLHRONIST
D) Posting on social media
manager | e SRRCBT  atforms | semmess SRty

et wAI SeBENTA BRER FRAO
(Correct)

L

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN o:bo@daigl
SRRRI*BY JeDaeoNts?

B) dividing the text into
A) long descriptions. | Bespe shorter paragraphs. |
DSCHAD. SR 583, TePareron

PER20J30. (Correct)

D) extra curricular activities. |

C) increasing the font size. |
S0 SYra0 LSRR,

o}
P03 MY DURORRO.

L3 P2

4. Which of the following statements shows good teamwork?
| 3¢NT 0SB Be?BNO YLD 0BT FORBIY, PCORIZT?

A) Keeping all ideas to
yourself | €5 D50nTs)
BQ030e REFAKRYEO

B) Criticizing teammatesO
efforts | 30EE F® es¢3MCT
@osasqua% £3e3ROTO

C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9300
o300 1D0IZ 2N OB ese3persried o)
SoaEoR)Ho (Correct) R 0NFR), QOF FRIBED

5. Which of the following is required for teamwork? | 30B®
%oﬁm&ﬁ 8% FYNIIH)NYS 03030 eaﬁsag)d?

A) Proper communication | B

3003503 BoSB (Correcty  0) Money | &

D) Easy tasks | o723

C) Conflict and Argument
AOPRE F03) a‘adg | F0doene)

6. If a co-worker asks for a support with a task, proper way of
responding is | 3£/aecifa§ﬁoimgdo and)s'ﬁ&
ﬁowodai%{ﬁce?dd, SS30DROT HO0INT AR

Code: 0574

A) ask, you donl t even knowB) i am too busy right now. |
this much? | 3¢9, A=K QR DorL QRen 300239
edeSe? F03F ACIVINT R,

C) sure, | can help. What .
do you need? | Do@3, Tord D) send a formal request via

ZBoodh SRBwERG. dut | email- | Fdeer Jopes
(RS DT 0303 3%,
DR Wesd? (Correct) eso T03030R), FHLA

7. What is the process of formally introducing oneself called?
| BS2500T50N IYRP, ToR0 BOWOWABAWE F30300doRBY
DVBO FB030SIT?
A) Self-introduction | %Qbo
30wod> (Correct)

C) Decision | Qg0

B) Hiring | Sex0%

D) Seeking | @X@BOBOIE0

8. Which of the following is the key component of a resume?
| 8 FYNTI)NYY 0RJ)Bo TARRIE F=o0 W0ZNT?

B) Work Experience | 036
o033 (Correct)

A) Travel History | &=5oxc3
Q3%OR

C) Favorite Books | 3302338 D) Personal Anecdotes |
DEred 0B SR

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| SOZ B, 980D, T, aé_g&)@, RRINB, NZe
R70B, T0DEATE&HY — AR) © QVTIBRCHNALD

B) acti ds | 3oSod
A) pronouns | IZ€ DIRONLD ) action words | 3

I3 ned (Correct)
Q) describing words | D) naming words | SBHes),
BERYR), DFORED0 SRR

10. What is workplace etiquette? | 3033 3@% 8m590
QOTTBERO?

B) Proper behaviour and

workplace professionalism
| 3003 SESYE FI)

A) Everyday manners outside
of work | o33 BRONR
BEBoRT TBIYE

sos ddgﬁd:-! (Correct)
C) Casual behaviour with
coIIea%u/ses | D) Gossiping | ®0&3
AR CTRCNNR 0N BATBOZOTYEO
POBDES IIET

11. Table, wire, socket, cable, hammer, nail - are |
e ef, 0%, 7BEst, FRVOF, 3T, BURITL - BF)



A) descr|b|agowords | B) pronouns | 33€ ®a=30NRD

EON) AN

C) naming words | 8®B1¥AY, D) action words | 3aood
BDIOROIJRO (Correct) JBRLD

12. What is O informal communicationd ? ¢959x32500%

RoxBIL D0BBERO?

A) All verbal communication B) Official communication

- following a set of rules
| &R 3PDB Z03BT SaDarie oo, les Lon
Incorrect VRTZ Z03H

C) Casual conversations
outside of official work
arrangements | ©5g3

D) Talking at official
meetings | ©RTI PNV

19 qpsrw 01 SIOZWABIRNEO
TOOBDET FogRoReried
13. 'Hi,' 'How are you?’, 'What's up?’ are examples of
‘®o0dd®, 0 UseN@ed?0, DdmoNws?U /) _ 3
SUTIBO FIED.

B) informal
communication

NS00 FoIBN

) olite communication | D) impolite communication |
6»0556 Q:’)N?J FOIBO

A) formal communication |
023008 Boxz3®d® (Incorrect)

14. Comma, full stop, question mark are examples of
WODTIR), FPEFE TR, waazﬁ?ﬁ wéﬁefo

wmeEssiw 000 o TTTTTTT

B) next paragraph | 300033

A) design | SAODN TPIRT

C) formal communication| D) punctuation mark |
Be325008 30mBS (Incorrect) DV W

15. If coworkers are gossiping about another coworker, what
you should do? | F&,0etRENN ¥BAY FBACTQEND w1}
MOAE® SBINBISBT, V) DR BIaEees0?

A) Feel that gossiping is
inappropriate workplace

behaviour | Me%a® B) Join the conversation and

IRBIFBO ZeTIOE B continue | 3003 Fed S03)
o 08 o Sooora0RB

(~]

2PDIIO (Correct)

C) Tell another coworker

about the gossip | MeA@* W1} D) Listen to the_goss|p |
[ FBRCTRLNT NAT NYRL €3

3%@60

16. What is formal communication? | Bx2500% 5035
QOTTERO?

B) Official communication
A) All written communication foIIowmg a set of rulesg
| o OD3 R0 0300r¥ roasss), SRTOR
RT3 .o@&‘d (Correct)

C) Talking with friends and
family | &880 Fo2)
Bt ROV
SIOZVIBIRNSD

D) Casual chatting on social
media | 59350258 SPFIEEY
@Jéoojaef 2508301

17. Which of the following is NOT a key component of a
resume? | 88 FYNTVIH)NFY 0300F130 6@9}‘6 SR0D
©9033e) ¥

A) Relevant skills | 3020003
ﬁaéeg)m;b (Incorrect)

@ Additional information |
23030 Bo0ded

C) References | eugieadnisd g’opje,aﬁrs%’éf,ggeé%ﬁgs |
dJ pry

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | RT3

IV IBRLeodR a‘a@daﬁ%{ﬁﬁ&’as‘ﬂfa@%, There is a
garden with lovely flowers.

B) dim

D) beautiful (Correct)

A) expensive
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | A=) 3Q3z50® 3N POFeL
FYNS 03003 &cpaairi@e’ab Qe WRLIET?

A) Handwork | 33w

BIIR B) Playing | e3&3=59t303)c30

D) Social media, Online
C) Social service | 3a309%s Bee8 digital tools | B=JResE
RIBORRO SRG, u*dn® ki

&30eF red (Correct)

20. An important skill required for the future of work is
B RN BORS NZD0OB FZ0D @éoﬁo&ié

A) Learning to make reels
and TikTok videos. | dee*nied
203 £35°0395° HeBodenedy,
IRBeO FOVZ.

B) Avoiding learning new
skills. | @403 Fo3oids),
2 3A0LRTOZRBD.

C) Mastering internet D) Avoiding building
skills. | Rob38¢ &3¢ gage)'pqg professional relationships. |

DRSS AN AN
ROBLRRIFB. (Correct) &&JgN&dQWQ

21. Which among the following is self-employment idea? | &%
FINTI)NTSD zodo BUTREN FOF 0d[)Bo?

A) Freelance tailoring Service B) Boutique owner | 239&35°

| 3303 &3 Don® Jees S309e500
aZ)Home caterlng service| D) All the options | &5,
o1t B &03ried (Correct)

22. Which is an example of being open to learning in the
workplace? | 3076 3¥BQ FAFR BFHNCOS VTS T
0300Ry30? '



A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 8ogzse®  processes | $oRG
FBYFR) RGIORED % 3023 g30orvds WERITBrIvR),
OSORIR Boroanen WIZAWNRIBO SR

QTTOROFZBO Mob&m%ﬁ)ﬁo (Correct)
C) Avoiding feedback from
colleagues

,\)m@%ﬁ) A ne?or
wQJoi)odJab 33033@&50

D) Ignoring advancements in
technology | 303%33&565(’.‘)6
Znidadady &)@F%Noarbéd

23. What does a workplace look like after a pandemic like
covid? | REATD0IH F20FT BRENE Bo30 OB Y3
BeNoLZW?

A) Mix of work from home
and office | o8 o)
FeleDoL0r SR zx@ea

(Correct)

B) Empty space | 939€) z5or

D) Less production | 3833
DAl

C) Less employees | 3830
emdfazgﬁmi)

24. Separating paper and plastic from bio waste before
throwing them away is | oYredy, QRO B
2:33)6 BDZ?.SPOCS Bona o) DT eaab zSe—’ £ RDIBO

B) green mindset | @00

A tivity | 38803
) creativity | 253 08 (Correct)

C) innovation | B&)@m’g? D) profession | dﬁ

25. is influenced by rapid change in technology |
3Q3ERB YD %63 WEUIIT0900E & 2I0)350NES

A) Future of work | 303> B) Nature of work | 3&zc3
I (Correct) PeNeEy

D) Workmyg capital |

C) Workforce | 30030638 o0 % 2 OB 0%
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