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1. Complete the sentence with appropriate word. The
Plumber the tap. | 20TZ0 SBWRODN TR,

DRENRPYA O The Plumber the tapO .

A) fit (Incorrect)
C) is fitting

B) are fitting
D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | Se&sort B) Sending a WhatsApp
R0TSe3 BRI message :’VhatsApp

TLHRONIST
C) Writing an email to your D) Posting on social media

latforms | 9339258 SO
manager | ) Soopezott P oo
D806 290 od.ﬁ' SeBRLS wfacs;mm)do

Incorrect

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN o:bo@daigl
SRRRI*BY JeDaeoNts?

B) dividing the text into
shorter paragraphs. |
VYR, 53 TPorwFwN
DPéRoJ30. (Correct)

D) extra curricular activities. |
50:5636 238303638110,

A) long descriptions. | dege
QAIVEHBNRKD.

@) increasing the font size. |
PO0EI MYZIRY, BURIR)RO.

L3 P2

4. Which of the following statements shows good teamwork?
| 3¢NT 0SB Be?BNO YLD 0BT FORBIY, PCORIZT?

A) Keeping all ideas to
yourself | €5 D50nTs)
BQ030e REFAKRYEO

B) Criticizing teammatesO
efforts | 30EE F® es¢3MCT
@osasqua% £3e3ROTO

. D) Ignoring othersOd _ideas
0 Wo;kmg together | and opinions | 9800
towards a common goa
O, 00N 2453 3k ORI B g
SRBIPR “fgabve) dorFhais

Incorrect

5. Which of the following is required for teamwork? | 30B®
%oﬁm&ﬁ 8% FYNIIH)NYS 03030 emsag)d?

A% Proper communication
Tn’l -

BoSBN | B) Money | & (Incorrect)

D) Easy tasks | 2023

FooE LD

C) Conflict and Argument
ROPRE 03) o |

6. If a co-worker asks for a support with a task, proper way of
responding is | 3%/96(3./%@0&@’2&)60 B20EE,
230@.)&)56&3i $e9BT, &30V FO0IINE PR

Code: 9188

A) ask, you donll t even knowB) i am too busy right now. |

this much? | #¢9, ISR faao“
Redesde?
C) sure, | can help. What

do you need? | DoR3, ™
B3 IRBWBIGL. AV

O Wesd? (Correct)

DonL QRert 300239
F03F ACIVINT R,

D) send a formal request via

email. | ¥doeer® Soees
B325008 AT03030TY, F&A.

7. What is the process of formally introducing oneself called?
| BS2500T50N IYRP, ToR0 BOWOWABAWE F30300doRBY
DVBO FB030SIT?

A) Self-introduction | %Qbo

30wod> (Correct)
C) Decision | Qg0

B) Hiring | Sex0%

D) Seeking | @X@BOBOIE0

8. Which of the following is the key component of a resume?
| 8 FYNTI)NYY 0RJ)Bo TARRIE F=o0 W0ZNT?

9.

A) Travel History | @=ox0
V%R

C) Favorite Books | doz%dd
QIR0

B) Work Experience | 036
[N TAS

D) Personal Anecdotes |
ig),od@ﬁ BRI (Incorrect)

Fix, measure, pull, lift, grind, mix, operate - are examples of
| ROBR2, ¥, HFAWD, DN, HRIIB, AFed
R99B, T0EAIEHd — AR)

A) pronouns | IF€PIRONLD

Q) describing words
D d&) AR

Incorrect

© VTR ENYD

B) action words | a%>od
IBried

D) naming words | SBNRYSY,
BIVOFJIO

10. What is workplace etiquette? | 0xE 3903 891590
QOTTERO? ‘

A) Everyday manners outside
of work | o33 Be0nR
BBoRT TBIVE

C) Casual behaviour with

colleagues
R B ReAN 0D

DORDET I3

B) Proper behaviour and
workplace professionalism
| 3003E FVBRIYS o)
soa ddge‘o’dé (Correct)

D) Gossiping | @33
BRTBOIOZEO

11. Table, wire, socket, cable, hammer, nail - are |
30 08, ddo‘, RBE3°, FRo©F, 0318, VNRITL — B/Y)



B) pronouns | 33€ ®a=30NRD

Incorrect

C) naming words | a’dﬁv‘a&.& D) action words | §03003
BRI IR

12. What is O informal communicationd ? 9595325005
R0SBEL D0BTERO?

B) Official communication

A) All verbal communication following a set of rules |
| 209 I79DT ZoSBS K)od)mr%%f R0z, RIF0%
" ©BT3 RSB

C) Casual conversations
outside of official work
arrangements | ©5g3
08 IIANY BR0N
TOBDET FoyRsried
(Correct)

D) Talking at official
meetings | ©RTI PNV
MODCIND ) AN

13. 'Hi,' 'How are you?’, "What's up?’ are examples of .
'&o0d0?, O Déeﬁ@eb?m, O20NE? 0 Q) 3
SUTIBOFNIED.

B) informal
communication |
9025908 30BN (Correct)

D) impolite communication |
R K03

A) formal communication |
325008 ROIH

C) polite communication |
-, -
A ,?5;00

14. Comma, full stop, question mark are examples of |
VODTIRD, BREE DT, gagqiﬁ wéaﬁefo S

SVROBTFHNYD

B) next paragraph | 300033

A) design | SAODN TPIRT

C) formal communication| D) punctuation mark |
Be325008 30mBS (Incorrect) DV W

15. If coworkers are gossiping about another coworker, what
you should do? | F&,0etRENN B¥BAY FBACWQEND w1}
MOAE® SBINBISBT, V) DR BIaEees0?

A) Feel that gossiping is
inappropriate workplace

behaviour | Me%a® B) Join the conversation and

IRBIFBO ZeTIOE B continue | 3003 Fed S03)
o 08 o Sooora0RB

(~]

2PDIIO (Correct)

C) Tell another coworker

about the gossip | MeA@* W1} D) Listen to the gossip |
[ FBRCTRLNT MOAT TR, 8IRIBO
3YROJBO

16. What is formal communication? | Bx2500% 5035
QOTTERO?

B) Official communication
A) All written communication following a set of ruleig
| der OD3 FoSBS odosdone moﬁd&wmﬁ» 2

QY3 03B (Correct)

C) Talking with friends and
family | 30&%800 303
B0 TRONT
SDE IV D) AN

D) Casual chatting on social
media | 592350258 SPFIEEY
Fazgoodoeﬁ (ATIXola

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 c')’z’uang‘?\i SR0D
9033 ?

A) Relevant skills | 302083

@ Additional information |
LRENILS 23030 Bé3

D) Personal anecdotes |
C) References | ugfeadnied 5503087 wREodN Fgried

(Correct)

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | 30T00

AIVF0 IBRSRoDR mﬁéjai&@'amﬂme‘?%, There is a
garden with lovely flowers.
A) expensive
Q) lots of

B) dim
D) beautiful (Correct)

19. Which of the following ways you should use to improve
your technology skills? | Q=3 303250® 323ei¢/R) Aopedsen
FPNS 0303 DPIVMFR), VD) wRIeRO?

A) Handwork | ﬁdﬁe)ﬁ

B B) Playing | e3£3=50G803)030

D) Social media, Online
C) Social service | 3352 Rez3 digital tools | TR
OB maq,m ea‘q,a‘ 7 TR IO

83,00° ned (Correct)

20. An important skill required for the future of work is
| BIFE BORS NZNCOB ZF0D FOBE50ET

A) Learning to make reels
and TikTok videos. | Dee*nied B) Avoiding learning new
) e35°¢39%° &eé&ifaﬁ%"&; skills. | @3 @3%{1%”&3{

0B FAAIVIRE. FALRBOZ)R0.
Incorrect

C) Mastering internet D) Avoigling build.ing .
skills. | ok & Paerivg Brgfessional relationships. |

Ros0er . &653?5660@50.

21. Which among the following is self-employment idea? | &%
FINSI)NTSH Bodoo evzdeen BON adooBO?

A) Freelance tailoring Service
| 8308 &3 00on® Jess

Incorrect

B) Boutique owner | 230835°
R30S es00




D) All the options | SO

%Home caterlng service |
esabpex)

e9BON 23

22. Which is an example of being open to learning in the
workplace? | o33 ,&‘d@ FAFN S0TDNCVS YVTPBO TS
Q3B ?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 303208  processes | 076
PBoivs) DEOID 3063 g3obnvds wEssHive)
OSPRIR BozooRE LAZAWRBO o)

QUTTORIRB (Incorrect)
C) Avoiding feedback from

D) Ignoring advancements in

S%J.lgg A technology | 303z5eRE IS
QJQ‘:bojoab 3&:’0@50 wriéai)ab K)@F%,oemrbsd

23. What does a workplace look like after a pandemic like
covid? | REITROIH F20FRAT CRETE B30 OB FFeI)
BeNoLZW?

A) Mix of work from home
and office | o8 )
geJedoord s &Lea

(Correct)

B) Empty space | 8309 23om

D) Less production | 3833
DAl

C) Less employees | 3833
emdfazgﬁmfo

24. Separating paper and plastic from bio waste before
throwing them away is | oYredy, QRO B
2:33)6 BDZ?.SPOCS Bona o) DT eaab zSe—’ £ RDIBO

i 9
A) creativity | 3uR8cod B) green mindset | 200

SOV,
C) innovation | =BT D) profession | 3
Incorrect
25. is influenced by rapid change in technology |

33 LTI 303 WBRBE0W0E BLRAITNG
A) Future of work | ®0ados B) Nature of work | 30z3
zda'.)a; %dJas

D) Working capital |
TOE D& W) OB Y

Incorrect

C) Workforce | 3200638
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