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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?
B) Sending a WhatsApp
A) Texting a friend | 3&%301 message | WhatsA
R003e3 Beb&RRMIET Boae%%j@o& Roorad

Incorrect

C) Writing an email to your D) Posting on social media
manager | IR S8t platforms | 59300238 ST

e’ B0 SeBBNVY DR FRBITE

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN o:bo@daigl
SRRRI*BY JeDaeoNts?

o B) dividing the text into
A) Iong deSCprtIOﬂS. | aeo‘\_'))’F shortaearparagrapha\l A
QSTENL0. x € TP PL
DRI, B

Q) increasing the font size. | D) ext Ul tivities, |
] - extra curricular activities.
P0LS MY YDV, 5555630 2k,

Incorrect

4. Which of the following statements shows good teamwork?
| 3¢NT 0SB BePBNO YLD 0BT FORBIY, PCORIZT?

A) Keeping all ideas to
yourself | €5 D50nTs)
K)meg?o&)c a%ﬁw%ﬁﬁo

B) Criticizing teammatesO
efforts | 30EE F® es¢3MCT
@osasqua% £3e3ROTO

C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9300
o300 1D0IZ 2N OB ese3persried o)
SoaEoR)Ho (Correct) R 0NFR), QOF FRIBED

5. Which of the following is required for teamwork? | 30B®
%oﬁm&ﬁ 8% FYNIIH)NYS 03030 eaﬁsag)d?

g% Propeggggglumcatlon | B) Money | &

D) Easy tasks | 203
F0ENY (Incorrect)

C) Conflict and Argument
ROPRE F03) mmg |

6. If a co-worker asks for a support with a task, proper way of
responding is | 3£/aecifa§ﬁoimgdo and)s'ﬁ&

Code: 0898

W0 OTVY, FeIBT, F330RS 3D0IE s

A) ask, you donl t even knowB) i am too busy right now. |
this much? | See?, BT ¥R, DR QAT 30029
fedesde? 52030F AT3WINTC.

C) sure, | can help. What )
do you need? | o83, D0 D) send a formal request via

R@oad SRdna, dt  emall: | Aeer Spez
BD3008 AB03030R), TL&A.
D Weso? (Correct) we o R“ZL o

7. What is the process of formally introducing oneself called?
| BL25205:50N TP, 3930 BOLI0ABAH5 FF 030030
DVBO FB0300SIT?
A) Self-introduction | 3“0.1)0
S0e0odd (Correct)

C) Decision | dgeeT

B) Hiring | Sex0%

D) Seeking | @X@EOBORE0

8. Which of the following is the key component of a resume?
| 88 BLNSIHNLS 03B dz’uang‘ai SR0D 9035NE?

A) Travel History | §@os@  B) Work Experience | $&76

Q%D ®R0PS (Correct)
C) Favorite Books | 3023 D) Personal Anecdotes |
DygBned 33,0308 TErieh

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| ROBB2, ¥, HFAWD, DN, HRIIB, ANFeo
R008B, To0EFARE & — V) © SVTIBRCHNLD

B) acti ds | 30Soad
A) pronouns | II€ TISONLD ) action words | 3

SJB3red (Correct)
C) describing words | D) naming words | SBRYR),
DRNTRY, DFOROFRO BIORORNBO

10. What is workplace etiquette? | 3033 3@%’6 8m590
QOBBeRO?

B) Proper behaviour and
workplace professionalism
| 3B0dE VB[S o)

soa q,gsds (Correct)

A) Everyday manners outside
of work | &3 801
BBoDT BESYE

C) Casual behaviour with

colleagues
Y Y T

TORDET JIES

D) Gossiping | ®0¢3
BRTBWOIOINBO

11. Table, wire, socket, cable, hammer, nail - are |
&3c20 08, fgjcs, JeBEs®, S ef, Rodn, eurcd - 9Y)



A) describing words 2
SQﬁ@a%&a%:b@dol B) pronouns | 33€ ®a=30NR0
C) naming words | a’dﬁm D) action words | §030030
BBOROITO (Correct) IBNLO

12. What is O informal communicationd ? ¢959x32500%
R0SBRL D0BTERO?

B) Official communication
A) All verbal communication following a set of rules |
| de 350D FoIHS 003001 MooEY, TR0
RTI 303BD

C) Casual conversations
outside of official work
arrangements | ©5g3
g0 ﬁ?k’ﬂs‘f aon
TIOBDET FoTOREIriEd
(Correct)

D) Talking at official
meetings | ©RTI PNV
MWDCIOD ) AN

13. 'Hi,' 'How are you?’, 'What's up?’ are examples of
'®o0d08, 0 Déeﬁ@ca?m, Od0NR? 0 AR) 3
SUTIBO FIED.

B) informal
communication

©POH25008 FoIBN

A) formal communication |
325008 303B®

Q) polite communication |
32,56303365 (Incorrect)

D) impolite communication |
ONIARSIENETY

14. Comma, full stop, question mark are examples of
eaegs‘:)oam, RPNE DTIRD, @agcjﬁ 2,8@;{1@0

SUTIBTFHBNKD

B) next paragraph | S2000d
mz),oama‘ (Incorrect)

A) design | DD

Q) formal communication |

D) punctuation mark |
323008 BOSIHBS QTR 8D

15. If coworkers are gossiping about another coworker, what
you should do? | sseecraeNried aRey sxpedeeNad wif
MOAT® BINBISBT, V) DFO BIaEees0?

A) Feel that gossiping is
inappropriate workplace
behaviour | M3s®
S0BIFBO ZRTIE FORI
ﬁﬁvb VBIYE Q00
PIDROIYBO

C) Tell another coworker
about the gossip | & W1} p) Listen to the gossip |
BSRY) 3£Jaedfg;ﬁﬁ NOAT TR, 8IRIBO
3920330 (Incorrect)

B) Join the conversation and
continue | 305633, 30 S0
SO00BOS VOB

16. What is formal communication? | B3x52520% 303%3
QOBBERO?

B) Official communication
A) All written communication following a set of rulesg
| 90 D3 BoIHS 03OR0r¥ rOoHE), RLROY
0RY3 ZoIHD

Q) Talking with friends and
family | 3c&300 S03)
BEO0BROD

RI93WBORBY (Incorrect)

D) Casual chatting on social
media | 592359238 SPFITE)
Fazgooi)e)‘ 2508301

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 c')’z’uang‘?\i SR0D
9033 ?

A) Relevant skills | 3020803
@é%ﬁ@e’o (Incorrect)

@ Additional information |
2030 Bodd

C) References | eugieadnisd g)opj e} arﬁs%&l)gseé%g&e)s I
a4

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | R%00

ARCHROD IR NLP0N ab‘aﬁzgxiabqﬁﬁea?ﬁfa@%, There is a
garden with lovely flowers.
A) expensive
Q) lots of

B) dim
D) beautiful (Correct)

19. Which of the following ways you should use to improve
your technology skills? | Q=3 303250 3P3eyi¢/s) opedien
BINT 030053 DPVTIFRY, e WeLeR?

A) Handwork | %ﬁe)ﬁ

BB B) Playing | e3£3=59t803)c30

D) Social media, Online
C) Social service | 3352 Rez3 digital tools | TR
RIBORRO SR, B’ Bestsor

£300° ned (Correct)

20. An important skill required for the future of work is
| BIFE BORS NRZICHB ZB0D TOBYS0RT

A) Learning to make reels
and TikTok videos. | dee*ried
) e35°e39%° é’\)('&o&/ar1<°.?’c‘\i\g)~
RIE 0 FAOVTYHEL.

B) Avoiding learning new
skills. | 807 38Ry,
FAA3OTOZRO.

O Masteringinternet ool 8 G t0R
skills. | ot3RF &° FOBeyieQ %‘Bﬁd 200 0BT bs.
o &

SO, QER0ORBY. (Incorrect)

21. Which among the following is self-employment idea? | &%
FINTHNTSD :jso.bo edeagcri BON 035FBO?

A) Freelance tailoring Service
| 8308 &3 0Don® Jees

Incorrect

B) Boutique owner | 230835°
Ses00

D) All the options | &5,

%Home catering service |
Q] sodoried

e9BOT S



22. Which is an example of being open to learning in the
workplace? | 3oz ,o@‘de‘) FAFN S00TDNCV SLTBO TS
030INBO?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 308z5om  Processes | &G
By FEDI 013 FFDNVES wroRIsiva)
SPNPR wokoonen M&mw\) oD

QT80T MOa&m%ﬁﬁo (Correct)

©) Avoiding feedback from D) Ignoring advancements in
i%ﬁ?%ﬁs nYog technology | 30323366@‘)3
QJQi)oi)ab 33\,’—@3\)50 3 riéodoab K)OF%NQEHJBO"

23. What does a workplace look like after a pandemic like
covid? | REITROIH F20FYAT BREME B30 OB T3
BeNoLZW?

A) Mix of work from home
and office | o8 D)
geledoord oI :xbea

B) Empty space | 8309 23om

D) Less production | 380
emavwdaﬁ (Incorrect)

C) Less employees | 3833
emdfazgﬁmfo

24. Separating paper and plastic from bio waste before
throwing them away is | @@ﬁ@’a&g{aﬁo&»d SR 0
zidc‘:)s a@ﬁ@oﬁ BIME Do) TAAB* @ﬁ% WeR £ RRORE

B) green mindset | ®00

A tivity | 328803
) creativity | 3% SN (Correct)

C) innovation | 8Y=PBY D) profession | F3

25. is influenced by rapid change in technology |
33 LITBID %63 WESOSF00T & Io330NS

A) Future of work | saodos B) Nature of work | oz@
PO, 88033 (Incorrect)

C) Workforce | 32030638

D) Working capital |
TOO3VE b W OB
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