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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .

A) fit B) are fitting

C) is fitting D) were fitting (Incorrect)

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | 3&301 B) Sending a WhatsApp

R0Te3 TR

C) Writing an email to your
manager | O3 SooRezotn

[

Q8oeer 2080300

messgge WhatsApp

[0T3CTRN Qﬁ%’o&:ﬁoarb%zﬁ
D) Posting on social media
platforms | 59379238 S50

BNALI I OIS N AN

Code: 2297

W0 OTVY, FeIBT, F330RS 3D0IE s

A) ask, you donl t even knowB) i am too busy right now. |
this much? | See?, BT ¥R, DR QAT 30029
fedesde? 52030F AT3WINTC.

C) sure, | can help. What D) send a formal request via
do you need? | o@3, mor email. | ¥oeer ez
FBo03) SBVBRL. BN B25008 AT030OBY FLSH.

? ES
IO e’ Incorrect

7. What is the process of formally introducing oneself called?
| BL25205:50N TP, 3930 BOLI0ABAH5 FF 030030
DVBO FB0300SIT?

A) Self-introduction | 3“0.1)0

Incorrect

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN o:bo@daigl
SRRRI*BY JeDaeoNts?

B) dividing the text into
A) long descriptions. | Bespe shorter paragraphs. |
DSCHAD. SR 583, TePareron

PER20J30. (Correct)

D) extra curricular activities. |

@) increasing the font size. |
e) 50:5636 238303638110,

o}
P03 MY DURORRO.

L3 P2

4. Which of the following statements shows good teamwork?
| 3¢NT 0SB Be?BNO YLD 0BT FORBIY, PCORIZT?

A) Keeping all ideas to
yourself | €79 D25e0n¢S)

B) Criticizing teammatesO

2 efforts | 0BT 3 e363N9TC0
Dpgodoe ANBALRE 2 as8rier) L8R
Incorrect R
C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9800
H9R00, OD0IZ 25N FOR  eselocwsmried S08
S0 RPN, AOFFRRE

5. Which of the following is required for teamwork? | 30B®
%oﬁm&ﬁ 8% FYNIIH)NYS 03030 emsag)d?

A) Proper communication | B

3003503 BoSB (Correcty  0) Money | &

D) Easy tasks | o723

C) Conflict and Argument |
mog 03D

AOPRE F03)

6. If a co-worker asks for a support with a task, proper way of
responding is | 3£/accifa§ﬁoimgdo and)s'ﬁ&

File % e %))
C) Decision | Qg0

B) Hiring | 8e=0% (Incorrect)

D) Seeking | @X@BoBORE0

8. Which of the following is the key component of a resume?
| 8 BYNTI)NYY cRI)Bo TARRIE F=o0 0ZNT?

A) Travel History | &e5oxc
Q3%oR

C) Favorite Books | dozszg:i
QBN

B) Work Experience | 3036
0033 (Correct)

D) Personal Anecdotes |
33,0308 TErieh

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| SOZ B2, 980200, HT0DY, aég:)b, RRINB, B

R70B, T0DEATE&HY — AR)

A) pronouns | AR @ROND

C) describing words |
Fin] =

RO

Incorrect

© oVBIRCHNRLD

B) action words | §o3oody
33D

D) naming words | SBRYSY,
BROROIBO

10. What is workplace etiquette? | 3053 3@@6 8aso0

OB TERO?

A) Everyday manners outside

of work | 3&2@ %01
t%ﬁoaai TBRYF (Incorrect)

C) Casual behaviour with

colleagues
SR B AN R0DH

DORDET I3RS

B) Proper behaviour and
workplace professionalism
| 30030 VBFSYS )
SORE 3803

D) Gossiping | @33
BRTBOIOZBO

11. Table, wire, socket, cable, hammer, nail - are |
&30 058, a;o‘, R9BE3°, FRo©F, R0318, VNRITL — B¥Y)



B) pronouns | 33€ ®a=30NR0

Incorrect

C) naming words | a’dﬁv‘a&.& D) action words | §03003>
BRI IR

12. What is O informal communicationd ? 959325003
0B D0BTeRO?

B) Official communication
A) All verbal communication following a set of rules |
| 27 IPDT o3BT 0RO RO0TT), OBOZOY

@@563 [0x=3B (Incorrect)

C) Casual conversations
outside of official work
arrangements | ©8g3
o3 II3n¢ Beont
TIOBDET FoTOREIriEd

D) Talking at official
meetings | ©RTI PNV
MWDCIOD ) AN

13. 'Hi,' 'How are you?’, 'What's up?’ are examples of
'®o0d08, 0 Déeﬁ@ca?m, Od0NR? 0 AR) 3
SUTIBO FIED.

B) informal
communication

©POH25008 FoIBN

D) impolite communication |

A) formal communication |
325008 303B®

C%‘_;Jolite communication |
R RODHS

@32%5’03565 (Incorrect)

14. Comma, full stop, question mark are examples of
eaegs‘:)oam, RPNE DTIRD, @agcjﬁ 2,8@;{1@0

SUTIBTFHBNKD

B) next paragraph | S2000d
mz),oama‘ (Incorrect)

A) design | DD

Q) formal communication |

D) punctuation mark |
323008 BOSIHBS QTR 8D

15. If coworkers are gossiping about another coworker, what
you should do? | sseecraeNried aRey sxpedeeNad wif
MOAT® BINBISBT, V) DFO BIaEees0?

A) Feel that gossiping is
inappropriate workplace

behaviour | MeYa® B) Join the conversation and

SRR B ; continue | 3053 Fed S03)
o0 a0t et oo

(~]

TJ)BY (Correct)

C) Tell another coworker

about the gossip | Me=® &)ri D) Listen to the gossip |
[ FBRCTRLNT MOAT TR, 8IRBO
KL RSy aN)

16. What is formal communication? | B3x52520% 303%3
QOBBERO?

B) Official communication
A) All written communication following a set of ruleig
| der OD3 FoSBS odosdone moﬁd&wmﬁ» 2

QY3 03B (Correct)

C) Talking with friends and
family | 30&%800 303
BobOOWR LB
SDE IV D) AN

D) Casual chatting on social
media | 592350258 SPFIEEY
Fazgoodoeﬁ (ATIXola

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 c')’z’uang‘?\i SR0D
9033 ?

A) Relevant skills | 3020803
@é%ﬁ@e’o (Incorrect)

@ Additional information |
2030 Bodd

C) References | eugieadnisd g)opj e} arﬁs%&l)gseé%g&e)s I
a4

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | R%00

ARCHROD IR NLP0N ab‘aﬁzgxiabqﬁﬁea?ﬁfa@%, There is a
garden with lovely flowers.

B) dim

D) beautiful

A) expensive (Incorrect)
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | Q=3 303250 3P3eyi¢/s) opedien
BINT 030053 DPVTIFRY, e WeLeR?

A) Handwork | %ﬁe)ﬁ

BB B) Playing | e3£3=59t803)c30

D) Social media, Online
C) Social service | 3352 Rez3 digital tools | TR
RIBORRO SR, B’ Bestsor

£300° ned (Correct)

20. An important skill required for the future of work is
| BIFE BORS NRZICHB ZB0D TOBYS0RT

A) Learning to make reels
and TikTok videos. | Dee*nied B) Avoiding learning new
) £35°505° DeBOSMYRY, skills. | Bk FBYRTRY

SIB Y FAOVREO. 3D 03O RCORYE.
Incorrect

C) Mastering internet D) Avoigling build'ing .
skills. | otssr bt PoBeyivg Professional relationships. |
o i 2

oG0S, QAAOERDTOI)R.

21. Which among the following is self-employment idea? | &%
FINTHNTSD :jso.bo edeagcri BON 035FBO?

A) Freelance tailoring Service
| 8308 &3 0Don® Jees

Incorrect

B) Boutique owner | 230835°
Ses00




D) All the options | SO

%Home caterlng service |
esabpex)

e9BON 23

22. Which is an example of being open to learning in the
workplace? | o33 ,&‘d@ FAFN S0TDNCVS YVTPBO TS
Q3B ?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 303208  processes | 076
PBoivs) DEOID 3063 g3obnvds wEssHive)
OSPRIR BozooRE LAZAWRBO o)

QUTTORIRB (Incorrect)
C) Avoiding feedback from

D) Ignoring advancements in

S%J.lgg A technology | 303z5eRE IS
QJQ‘:bojoab 3&:’0@50 wriéai)ab K)@F%,oemrbsd

23. What does a workplace look like after a pandemic like
covid? | REITROIH F20FRAT CRETE B30 OB FFeI)
BeNoLZW?

A) Mix of work from home

and office | 3os 35333 B) Empty space | 8309 2591

sejedodord s :x@eo

(Correct)

C) Less employees | 383> D) Less production | &3
BUTRLNTD VT

24. Separating paper and plastic from bio waste before
throwing them away is | 9YrTR) DI SeEen
z«;}m &afwz@od FIME B03) TAYT® eaabd e £ RRORE

H 9,
A) creativity | 3uR8eed B) green mindset | &3>

R,
C) innovation | Bg)mt{:)’dlc? D) profession | ?g)é
Incorrect

25. is influenced by rapid change in technology |

303ZPRRBYR 303 WESRBE0M0E FAITNG

A) Future of work | 03¢ B) Nature of work | o5&
w&%(Correct) 5’5@3

D) Working capital |

C) Workforce | 32030638 Fo030F Do ) OE 5o
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