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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | 3c&30r B) Sending a WhatsApp
R0TSe3 BRI message | WhatsApp
C) Writing an email to your

TLHRONIST
D) Posting on social media
manager | e SRRCBT  atforms | semmess SRty

et wAI SeBENTA BRER FRAO
(Correct)

L

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN o:bo@daigl
SRRRI*BY JeDaeoNts?

o B) dividing the text into
A) Iong deSCprtIOI’]S. | aeo‘\_'))’F shorg)rparagraphal A
QSTENL0. x € TP PL
DRI, B

D) extra curricular activities. |
562}:36 238302383810,

Incorrect

@) increasing the font size. |
Po0E3° MYZR®Y £z§§b@do.

QL

4. Which of the following statements shows good teamwork?
| 3¢NT 0SB BePBNO YLD 0BT FORBIY, PCORIZT?

A) Keeping all ideas to
yourself | 2€ Wongsy

B) Criticizing teammatesO

o 2 efforts | 0BT 3 e363N9TC0
Dpgodoe ANBALRE 2 as8rier) L8R
Incorrect R
C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9800
H9R00, OD0IZ 25N FOR  eselocwsmried S08
mﬁm 9P 0MYR), DOFFROZE

5. Which of the following is required for teamwork? | 30B®
%oﬁm&ﬁ 8% FYNIIH)NYS 0doa)i30 emsag)d?

A) Proper communication | B

300350 BoSIB (Correcty  0) Money | &

D) Easy tasks | o723

C) Conflict and Argument |
mog 03D

AOPRE F03)

6. If a co-worker asks for a support with a task, proper way of

Code: 5659

responding is | 3£Ja(’dfa?jcﬁoixa%)o’o Fo0EE,
0w OBV, BeTBT, F§G0WROT K003 D

A) ask, you donl t even knovB) i am too busy right now. |
this much? | e@?, TR R, DR QRN 300239
edesde? 52030F AT3mINTC.

C) sure, | can help. What
do you need? | DoR3, Do
B0 JFoBWBRY. AT

Do 3es0? (Correct)

D) send a formal request via
email. | 930cer® Sopes
BH525008 &60301)&5&6%802’.

7. What is the process of formally introducing oneself called?
| BI32300T50N EIVOVREDINY a’)azSo&)%ﬁJwbvﬁ Q‘éobai)a&%
DBEO FB030SIT?
A) Self-introduction | 3‘501)0
392303> (Correct)

C) Decision | dgeoeT

B) Hiring | Sex0%
D) Seeking | @0@oBIR)EO
8. Which of the following is the key component of a resume?

| B SUNBHNYE OARHBO BRARIS FB0D SOBTONG?

B) Work Experience | 033
03 (Correct)

A) Travel History | @=oxG
VIHR

C) Favorite Books | 3023 D) Personal Anecdotes |
BRBRD 33,0308 TETieD

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| ZOBB, 9D, HF0WY, DNV, FRIB, N Fed
B398, T0EAIEHY — AR) S QUBIBTTINLD

B) acti ds | $o3ood
A) pronouns | 33 ®aROTIED ) action words |.§

JIRNeD (Correct)
0 describinagawords | D) naming words | SBr¢/s),
BERYR) ISORIR)B BRORIBIR

10. What is workplace etiquette? | 3053 3@@‘6 891590
QOBBeRO?

B) Proper behaviour and
workplace professionalism
| 300E FVBILE )
30RE 3303

A) Everyday manners outside
of work | 336 %01

t%aioaai SBRYF (Incorrect)

C) Casual behaviour with

I
Y Y RPN

TOBYET I3

D) Gossiping | ®0&3
BRTOIVINBY

11. Table, wire, socket, cable, hammer, nail - are



&30 e, a;’joe, ReBEs®, Tk, 23, euridd - ¥)

) describing words |

A
Clala o VY &)a%ﬁo@do

C) naming words | 8WR¥AY, D) action words | 3aood
BDIOROIJRO (Correct) JBNRO

B) pronouns | 3¢ ®a30ned

12. What is O informal communicationd ? ¢959x32500%
R0IBEL D0BTERO?

B) Official communication
A) All verbal communication following a set of rules |
| D7 I50DT BoTHS 0007 10T, OTIZOY
" ©R33 o3BT

C) Casual conversations
outside of official work
arrangements | ©5g3
(9] qpsrw ot
TOBDET FOTOREIIED
(Correct)

D) Talking at official
meetings | ©RTI NV
MWDCIOD ) AN

13. 'Hi," "How are you?’, '"What's up?’ are examples of
'®0035¢, 0 D%eﬁ@ea?m, OD®NS?0 Q) &
UTIIHO FNED.

B) informal

communica}ion
VR W0DT FoIHN

D) impolite communication |
5%, 50

A) formal communication |
523008 Boxz3®d® (Incorrect)

C) polite communication |
-, -
A ‘zSNO

14. Comma, full stop, question mark are examples of
eaegs‘boam, RPE DTN, @a@ﬁﬁ 2,88;{1%

SUTIBT HBNKD

B) next paragraph | 300033

A) design | SAODN TP

D) punctuation mark |

C) formal communication |
IS Kalo ) z.’s#;l (Correct)

523903 R0

15. If coworkers are gossiping about another coworker, what
you should do? | ssecraeNried adey saredeeNad wif
MOAT® SBIBISBT, V) DEO BIaEees0?

A) Feel that gossiping is
inappropriate workplace
behaviour | m3s®
SoBIFBO ZRTI SO
ﬁ@% TBIIE oL
IALTE O A B

C) Tell another coworker
about the gossip | MeA®* W1 p) Listen to the gossip |
Y8R 3£Jaed/%€ﬁﬁ NOATTIFR), 8TRIBO
3920130 (Incorrect)

B) Join the conversation and
continue | 3059633, 30 S0
SO00BOS VRO

16. What is formal communication? | Bx52520% 303%3
QOBBERO?

B) Official communication
A) All written communication following a set of ruleig
| der OD3 FoSBS odosdone moﬁd&wmﬁ» 2

QY3 03B (Correct)

C) Talking with friends and
family | 30&%800 303
BobOOWR LB
SDE IV D) AN

D) Casual chatting on social
media | 592350258 SPFIEEY
Fazgoodoeﬁ (ATIXola

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 c')’z’uang‘?\i SR0D
9033 ?

A) Relevant skills | 3020803
@é%ﬁ@e’o (Incorrect)

@ Additional information |
2030 Bodd

C) References | eugieadnisd g)opj e} arﬁs%&l)gseé%g&e)s I
a4

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | R%00

ARCHROD IR NLP0N ab‘aﬁzgxiabqﬁﬁea?ﬁfa@%, There is a
garden with lovely flowers.

B) dim (Incorrect)
D) beautiful

A) expensive
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | Q=3 303250 3P3eyi¢/s) opedien
BINT 030053 DPVTIFRY, e WeLeR?

A) Handwork | %ﬁe)ﬁ

BB B) Playing | e3£3=59t803)c30

D) Social media, Online
C) Social service | 3352 Rez3 digital tools | TR
RIBORRO SR, B’ Bestsor

£300° ned (Correct)

20. An important skill required for the future of work is
| BIFE BORS NRZICHB ZB0D TOBYS0RT

A) Learning to make reels
and TikTok videos. | dee*ried
) e35°e39%° é’\)('&o&/ar1<°.?’c‘\i\g)~
RIE 0 FAOVTYHEL.

B) Avoiding learning new
skills. | 807 38Ry,
FAA3OTOZRO.

C) Mastering internet D) Avoiding building
skills. | ot es® SBeyied professional relat(_ko)nshlps. |

S0 20w OGN
RIBOSrIR0. (Correct)  §aeRDTOZR0.

21. Which among the following is self-employment idea? | &%
FINSI)NTSD Bodoo evzdeen BON adooBO?

A) Freelance tailoring Service B) Boutique owner | 230&35°
| 303 &3 Bon® Jess S309es00

D) All the options | &5,
uo&)ﬁ% (Correct)

C) Home catering service |
8 ron 563



22. Which is an example of being open to learning in the
workplace? | 3oz ,o@e‘cieﬁ IR S0TDNCVS YLTPBO TS
0Q30RNBO?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 3Q3%598  processes | =6
Poeyivn) DEOZen S0 g arivas wEeRSENvN
SN BorsTIRED LABRWRBO I

QTBORIBY (Incorrect)
C) Avoiding feedback from
colleagues

NMe%m

UQJo&)o;bc“\b 3&:0@60

D) Ignoring advancements in
technology | 803%eR8 9
Sri8odosy, K)e)ri’memrb@d

23. What does a workplace look like after a pandemic like
covid? | 3e)ET0IH F0TNT BerE Bo3T IO FYEI)
BeNoLZW?

A) Mix of work from home
and office | o8 O
geledoord o &Lea

(Correct)

B) Empty space | 8309 23om

D) Less production | 3833
DAl

C) Less employees | 3833
emdfazgﬁmfo

24. Separating paper and plastic from bio waste before
throwing them away is | oYredy, QRO B
2:33)6 BDZ?.SPOCS Bona o) DT eaab zSe—’ £ RDIBO

B) green mindset | @00

A tivity | 38803
) creativity | 3253 08 (Correct)

C) innovation | B&)@m’g? D) profession | dﬁ

25. is influenced by rapid change in technology |
303 LTI 303 WBBE00E BLAITNG

A) Future of work | aodos B) Nature of work | Somm
?Jé')e_% I’»d.@ﬁ (Incorrect)

D) Workmyg capital |

C) Workforce | 32030638 o0 % 2 OB 0%
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