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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | 3301} B) Sending a WhatsApp

20033 6@030303&%8 message | WhatsApp
ncorrect ROty BEOLROBTIIT

C) Writing an email to your D) Posting on social media
manager | =3) 338201t platforms | 585238 BRGSO

[J]

Q3oee* 230300 SeRFNYY Lpex [BI0EOF)30

e3

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN 0300IBR,
6#@55‘&59? xedxeNd?

B) dividing the text into
A) long descriptions. | Bespe shorter paragraphs. |
DS, SR, 563, DpRTBFHYaN
NPFBR20F30. (Correct)

D) extra curricular activities. |

C) increasing the font size. |
36?5630’ W03

PI0LS NIZEIT, BRI,

23

4. Which of the following statements shows good teamwork?
| BN 030953 BePIND VIR I0BETW FOFIR), 30e0BIZT?

A) Keeping all ideas to
yourself | €5 Dr50nes)
K)dogegoise a%ﬁ@%ﬁ)ﬁo

B) Criticizing teammatesQ
efforts | 30EE "z €363MCC
H0IR), E3edR0Fmo

C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9300
mmqs rOO0IZ WweIAN BB 0363 5 e2iSried R0
SoaroIyso (Correct) @?D@Qbﬁ%”&i&&@?ﬁﬁo@do

5. Which of the following is required for teamwork? | 0BG
BoRTN B8 FYNTI)NYY 03Iy orddw?

g% Propeégggglumcatlon | B) Money | &

C) Conflict and Argument | D) Easy tasks | Ro®?23
ROPRE F0B) @ (Incorrect) Fo0E T

6. If a co-worker asks for a support with a task, proper way of
responding is | 3£/aecifa§ﬁoimgdo and)s'ﬁ&
ﬁowodai%{ﬁce?dd, SSB0DROT HO0INT AR

Code: 6645

A) ask, you donl t even knowg) i am too busy right now. |
this much? | 3¢9, A=K ‘ao—’u\% Do ARert 300w
Redesde? F2030F AT3WINTC.

C) sure, | can help. What
do you need? | DoR3, moRD
B0l FeBEWBIGL. AT

D Weso? (Correct)

D) send a formal request via
email. | ¥doeer® Soees
(RSIATIe &)aioéoi)(‘\igl 5e0&H2.

7. What is the process of formally introducing oneself called?
| BSe500T50N YR, ToR0 BOWOWABAWE FF0300doRY
DVBO FB030SIT?
A) Self-introduction | 3“01)0
R0e3od (Correct)

C) Decision | Qpo¢T

B) Hiring | Sex0%

D) Seeking | @X@BOBORIE0

8. Which of the following is the key component of a resume?
| 88 BLNSIH)NLS) 03B d?i/aﬁ)‘ai SR0D 9035NE?

B) Work Experience | 036
o033 (Correct)

A) Travel History | &=oxc3
V3%oR

D) Personal Anecdotes |

C) Favorite Books | d)wuci
33,0308 TErieh

BN

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| SOZ B, 980200, T, asgaa, RRINB, B
R00B, T0DEATE&HY — AR) © QVTIBRCHBNALD

B) acti ds | 3o%od
A) pronouns | II€ TSONLD ) action words | 3

JBred (Correct)
o) describirgg@words | D) naming words | SBRes),
BERYR), VSO BRORORB

10. What is workplace etiquette? | 3033 3@% 8m590
QOTTBERO?

B) Proper behaviour and
workplace professionalism
| %00dE SBR[ F0I)
sos sdgsds (Correct)

A) Everyday manners outside
of work | o33 BRONR
BBoDT TBIYE

C) Casual behaviour with

coIIea%%es D) Gossiping | ®0&3
FBRC néeodn RRBOIVIBO
TR DT I3

11. Table, wire, socket, cable, hammer, nail - are |
e3c20 08, a;o“, ReBEs®, T ef, Rodn, eurod - ¥Y)



) describinagowords | B) pronouns | 33€ ®a=30NRD

A

TENYRY, DSOROZYBI
C) naming words | 8®B1¥AY, D) action words | 3aood
BDIOROIJRO (Correct) JBRLD

12. What is O informal communicationd ? ¢959x32500%
R0SBRL D0BTERO?

B) Official communication
A) All verbal communication following a set of rules |
| der IPDT Z03BS 030 H0R) W8I0

@@663 20=3%® (Incorrect)

C) Casual conversations
outside of official work
arrangements | ©5g3
(9] qpf&rw ot
TR YT 0RO

D) Talking at official
meetings | ©RT3 3N
MODCIOD ) AN

13. 'Hi,’ 'How are you?’, 'What's up?’ are examples of
'®0035¢, 0] Déeﬁgea?m, OD®NS? 0 QY) 8
VTIIBO FNED.

B) informal

communication
©NOHL0T FOIBN

A) formal communication |
323008 F03BS

Q) polite communication |
32%303&& (Incorrect)

D) impolite communication |
(OX 25;\)O o

14. Comma, full stop, question mark are examples of
WOV, P 0, FTIFET BN

SUTIBTHBNKD

A) design | Drag B) next paragraph | S0002®

DYPNYH*
C) formal communication | D) punctuation mark |
525908 F03B® TR zSd;l(Correct)

15. If coworkers are gossiping about another coworker, what
you should do? | sasecdaeAnsd areg sesecdaenadd Wil
MOAT® BIBISBT, ) DEO BIAEeeB0?

A) Feel that gossiping is
inappropriate workplace
behaviour | Mds®
S0BIFBO BATIE FOR
ﬁ(pvti VBIYE Do
PIDROIBO

C) Tell another coworker
about the gossip | Mea&* W1 by Listen to the gossip |
‘am‘%’) zimedf%fﬁﬁ Mo rivdy, 30RO
3920330 (Incorrect)

B) Join the conversation and
continue | 30@66&&’6 03
SV 0BOBORIEO

16. What is formal communication? | BS25203 303%
QOFTBERO?

B) Official communication

A) All written communication following a set of rulesg
| 209 AN FoIHS Q0RO oDy, BTVOROR
” RT3 JoIBT

Q) Talking with friends and
family | &880 So2)
BoEDOWTRODR

RI930BORBY (Incorrect)

D) Casual chatting on social
media | 592359238 SPFITEY
59EO0de* 2svk3on®

17. Which of the following is NOT a key component of a
resume? | 8 YNTD)NYY 0dRJ)Bo SARR*E @0
©9083e) ?

A) Relevant skills | Zo2 083

@ Additional information |
CREDILS 2030 Bedd

D) Personal anecdotes |
C) References | sugleadnied & ® N

(Correct)

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | RT3

IV IBRLeodR a‘a@daﬁ%{ﬁﬁ&’as‘ﬂfa@%, There is a
garden with lovely flowers.

B) dim

D) beautiful (Correct)

A) expensive
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | A=) 3Q3z50® 3N POFeL
BINT 030053 IFIVNYR, Ae:3) WeRLes0?

A) Handwork | 33w

BIIR B) Playing | e3&3=59t303)c30

D) Social media, Online
C) Social service | 3a309%s Bee8 digital tools | B=JResE
RIBORRO SRG, u*dn® ki

&30eF red (Correct)

20. An important skill required for the future of work is
B RN BORS NZD0OB FZ0D @éoﬁo&ié

A) Learning to make reels
and TikTok videos. | dee*nied
203 £35°0395° HeBodenedy,
RIE 0 FAOIVTYEY.

B) Avoiding learning new
skills. | B3 FP3R
FAA3LTOZRO.

O Mastering internet  oocciond caronships |
skills. | ok &° 5B %‘Bﬁd 302 0BNRYRO bs.

=Y. QERTORIBY. (Incorrect)

21. Which among the following is self-employment idea? | &%
FYNII)NYY 3‘305)0 emd.faécﬁ BOR 0dooR)BO?

A) Freelance tailoring Service B) Boutique owner | 239&35°

| 3303 &3 Don® Jees S309e500
C) Home catering service | D) All the options | &R,
20 e@ort S¢s3 (Incorrect)  esodyisd

22. Which is an example of being open to learning in the
workplace? | 3076 3¥EQ FAFR BFHNCOS YV T



QdRRR?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 3q8z5em  processes | &G
FBYFR) RGIORED 5 03e3 ZF0NYER wHSRIHBVR),
OSDRIR Booanen WIZANRBO oK)

QTITOROFBO amobifa%ﬁ)do (Correct)
C) Avoiding feedback from

colleagues
Nd%./b(’%fe) Aﬁ Gl
wQJofbodJab S&m@do

D) Ignoring advancements in
technology | 303%33&565@‘)6
Zndoday &)@F%Noaméd

23. What does a workplace look like after a pandemic like
covid? | 8REATD0IH F20FAT BT Bo30 OB Y3
BeNoLZW?

A) Mix of work from home
and office | o8 o)
FeleDo0r SR a{gea

(Correct)

B) Empty space | 830 zsor

D) Less production | 3833
DAl

C) Less employees | 3833
emdfazgﬁmfo

24. Separating paper and plastic from bio waste before
throwing them away is | oYredy, QRO B
2:33)6 BDZ?.SPOCS Bona o) DT eaab zSe—’ £ RDIBO

B) green mindset | @00

A tivity | 38803
) creativity | 3253 08 (Correct)

C) innovation | B&)@m’g? D) profession | dﬁ

25. is influenced by rapid change in technology |
303 LTI 303 WBBE00E BLAITNG

A) Future of work | 3030¢ B) Nature of work | &3

P, PoNCEY
C) Workforce | 30306386 D) Working capital |
Incorrect TOODE D WOBDY
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