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1. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRODN TR,
DRENRPYA O The Plumber the tapO .
A) fit B) are fitting (Incorrect)
C) is fitting D) were fitting

2. What is an example of formal written communication? |
BD3w5008 DI F0SBIE VDIBCTS DRO?

A) Texting a friend | 3301} B) Sending a WhatsApp

20033 6@030303&%8 message | WhatsApp
ncorrect ROty BEOLROBTIIT

C) Writing an email to your D) Posting on social media
manager | =3) 338201t platforms | 585238 BRGSO

[J]

Q3oee* 230300 SeRFNYY Lpex [BI0EOF)30

e3

3. While applying for a job, the covering letter should be easy
to read by means of | 3NN 0300IBR,
6#@55‘&59? xedxeNd?

B) dividing the text into
A) long descriptions. | Bespe shorter paragraphs. |
DS, SR, 563, DpRTBFHYaN
NPFBR20F30. (Correct)

D) extra curricular activities. |

C) increasing the font size. |
36?5630’ W03

PI0LS NIZEIT, BRI,

23

4. Which of the following statements shows good teamwork?
| BN 030953 BePIND VIR I0BETW FOFIR), 30e0BIZT?

A) Keeping all ideas to
yourself | 2€5 WonTsL

B) Criticizing teammatesQ

o 2 efforts | 06T F® 383MeCT
DARADE BEBORFD 2 133w LesIBE
Incorrect e
C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9350
H9R00t, 1O003Z 25N FOR  esedncwsmried So8
dmb%do R 03NIRY, IOFFRZE0

5. Which of the following is required for teamwork? | 0BG
BoRTN B8 FYNTI)NYY 03Iy orddw?

g% Propeégggglumcatlon | B) Money | &

C) Conflict and Argument | D) Easy tasks | Ro®?23
ROPRE F0B) @ (Incorrect) Fo0E T

6. If a co-worker asks for a support with a task, proper way of
responding is | 3£/aecifa§ﬁoimgdo and)s'ﬁ&
ﬁowodai%{ﬁce?dd, SS30DROT HO0INT AR

Code: 0063

A) ask, you donl t even knowB) i am too busy right now. |
this much? | 3¢9, A=K QR DorL QRen 300239
edeSe? F03F ACIVINT R,

C) sure, | can help. What D) send a formal request via
do you need? | o@3, mor email. | ¥oeer Sopes
ABe0d SRFVBRB. AV BI5008 DB0I0R) T,

? L3
DO e’ Incorrect

7. What is the process of formally introducing oneself called?
| BS2500T50N IYRP, ToR0 BOWOWABAWE F30300doRBY
DVBO FB030SIT?
A) Self-introduction | %Qbo
30wod> (Correct)

C) Decision | Qg0

B) Hiring | Sex0%

D) Seeking | @X@BOBOIE0

8. Which of the following is the key component of a resume?
| 8 FYNTI)NYY 0RJ)Bo TARRIE F=o0 W0ZNT?

B) Work Experience | 036
o033 (Correct)

A) Travel History | &=5oxc3
Q3%OR

C) Favorite Books | 3302338 D) Personal Anecdotes |
DEred 0B SR

9. Fix, measure, pull, lift, grind, mix, operate - are examples of
| SOZ B, 980D, T, aé_g&)@, RRINB, NZe
R70B, T0DEATE&HY — AR) © QVTIBRCHNALD

A) pronouns | 33eDexned  B) action words | 3ok

Incorrect SRr0
Q0 describi%words | D) naming words | 5dﬁ%”abq
BENIR, DSORIZIO BIOROZBO

10. What is workplace etiquette? | 3oz E’({p%’ti 8a590
DOBTERO?

B) Proper behaviour and
workplace professionalism
| 300deE NESYS )

{9 A ddgaidé (Correct)

A) Everyday manners outside
of work | o33 BRONR
BEBoDT TBIYE

C) Casual behaviour with

coIIea%LjaesA D) Gossiping | ®0&3
ABRC nodn BRBOVZREO
TR DFT IIES

11. Table, wire, socket, cable, hammer, nail - are |
e ef, 0%, BEst, TP, 3T, BURITL - BF)



A) descr|b|agowords | B) pronouns | 33€ ®a=30NRD

EON) AN
C) naming words | 8®B1¥AY, D) action words | 3aood
BDIOROIJRO (Correct) JBRLD

12. What is O informal communicationd ? ¢959x32500%
R0SBRL D0BTERO?

B) Official communication
A) All verbal communication foIIowmq a set of rules |
| o IPDE F0IBI Q=N Mo0sn) a0
e‘)@ﬁdé ,\:05365 Incorrect)

C) Casual conversations
outside of official work
arrangements | ©5g3

D) Talking at official
meetings | ©RT3 3N

SO 5,?"’ ne a0 ﬁ 5333&3&5’0@630
prleatAla ..omaasmb
13. 'Hi,’ 'How are you?’, 'What's up?’ are examples of -
‘B0, 0 OxeNRed?0, DdmaNs?0 9y _ 3
VTIIBO FNED.
B) informal
{g%rggljgmmumcanon | communication |
=250 F0JB® (Correct)
) olite communication | D) impolite communication |
6NOS§(§ 89,\"23 AORHBM®
14. Comma, full stop, question mark are examples of |
WOQUIR, BPEF VIR, FJoPFT Wagried ®
SUTRBOHRED

B) next paragraph | S0002®
DYPNYH*

C) formal communication | D) punctuation mark |
B25008 03B (Incorrect) D0 WD

A) design | DRI

15. If coworkers are gossiping about another coworker, what
you should do? | sasecdaeAnsd areg sesecdaenadd Wil
MOAT® BIBISBT, ) DEO BIAEeeB0?

A) Feel that gossiping is
inappropriate workplace
behaviour | Mds®
S0BIFBO BATIE FOR
ﬁ(yb VBIYE Do
PIDROIBO

C) Tell another coworker
about the gossip | & w1 p) |jsten to the_gOSS|p |
'am‘&,) 3&@66&/&3):?\7? Mo rivdy, 30RO

3YRIBY (Incorrect)

B) Join the conversation and
continue | ,eomciﬁ 3ed 20
:modoﬁb,\o@do

16. What is formal communication? | BS25203 303%
QOFTBERO?

B) Official communication
A) All written communication foIIowmg a set of rulesg
| 2 O3 RosB QN roozin ©ROROY
w@q’ﬁ ..:05&‘\5 (Correct)

C) Talking with friends and
family | &880 Fo2)
BOED0W BRI
SIOZVIBIRNSD

D) Casual chatting on social
media | 59350258 SPFIEEY
@Jéoojaef 2508301

17. Which of the following is NOT a key component of a
resume? | 88 FYNTVIH)NFY 0300F130 6@9}‘6 SR0D
©9033e) ¥

A) Relevant skills | sowo®3 B) Additional information |

6’3502{1@9’0 @wwa 3398 (Incorrect)
C) References | evgieadnisd g)opj e} arﬁs%%!)ggeégg:gs I

18. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | RT0@

IV IBRLRoR ab‘aisz*gdabqﬁﬁea?ﬁfa@%, Thereis a
garden with lovely flowers.

B) dim

D) beautiful (Correct)

A) expensive
Q) lots of

19. Which of the following ways you should use to improve
your technology skills? | A=) 3Q3z5e® FOZENFIY POFL
BINT 030053 IFIVNFR), Aee3) WeRLes?

A) Handwork | 660,0

BITR B) Playing | e3£3=5a303)c30

D) Social media, Online
C) Social service | 3352 Rez3 digital tools | TSI
VD SN AW SR, B*S® Bestieor

£300° ned (Correct)

20. An important skill required for the future of work is
| BIFE B3RS ONRZITHB ZZ0D FOBYS0RT

A) Learning to make reels
and TikTok videos. | dee*nied
203 £35°0395° HeBodenedy,
SeBEen 3D 300TRO.

B) Avoiding learning new
skills. | ®s0% FOBONTIY,
2 FA0LRTOZRBD.

C) Mastering internet D) Avoiding building
skills. | Rotsdres® SBeyied professional relationships. |

53350 300 0BNTR
roooSerdZB. (Correct)  Jayye 2RCOZ)R.

21. Which among the following is self-employment idea? | &%
FINIHNTD Bodoo eudeer FOF 030vE ?

A) Freelance tailoring Service
| 8308 &3 ©0on® Jess

Incorrect

B) Boutique owner | 230835°
R39S es00

D) All the options | &5,

a)UHome caterlng service |
sodoried

e9BOT S

22. Which is an example of being open to learning in the
workplace? | o363 .o%@ TR S0THNCVS YVTBO TS
0309yB0?



A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 8032508  processes | &3
PBorid) me05ed 3063 ggobrvds waesssiva)
SIRIR HosTarien *

QTB0RRBY (Incorrect)

C) Avoiding feedback from D) Ignoring advancements in

%%lfg?’%?fiﬁ@od technology | 3(@?@66@6
é%oi)waié%mwo érﬁéoi)abd &)Oi-_é\n)mm%d

24. Separating paper and plastic from bio waste before
throwing them away is | @@ﬁ@’a&g{aio&nd SR 0
zidébﬁ aadzszpod BIrE Do) TAYT* e.—odz{ WeR £ RROR)E

A) creativity | %maéeoé
Incorrect
C) innovation | 8=PBY

B) green mindset | ®300
SOV,

D) profession | &3

25. is influenced by rapid change in technology |

23. What does a workplace look like after a pandemic like
covid? | REATD0IH F20FT BRENE Bo30 OB Y3
BeNoLZW?

303ZPRABR VS WHSBE000E DTN

A) Future of work | 3aadoe B) Nature of work | 3076

A) Mix of work from home
and office | o8 o)
Fe3eD0LOT FORE AZ e

C) Less employees | 383
gLt ReAried

B) Empty space | 939€) z5or

D) Less production | 33z
em@“z,ﬁd (Incorrect)

PO, 20403 (Incorrect)
D

C) Workforce | 320306 =63

D) Working capital |
BO03IE b 2 0B
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