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1. Comma, full stop, question mark are examples of |
VODTIRD, BREE DT, @agqﬁﬁ wé&ﬁeeb S

SUTIBTFHNLD

A) next paragraph | 20088 B) punctuation mark | Q00

TP e
C) formal communication . T.
325908 B0RBD | D) design| Do

Answer: B) punctuation mark | Q0950 ?38;*

2. What is workplace etiquette? | 3053 3@% 8a590
QOBBERO?

A) Proper behaviour and B) Casual behaviour with

workplace professionalism | coIIea%l%es
30036 BEIYE 03 FOTT FBRC nodn

38303 FORDFS IS

D) Everyday manners outside
of work | o33 301
BEBoDT TBIVE

C) Gossiping | ®0&3
BRTWOIVHBO

Answer: A) Proper behaviour and workplace professionalism |
300358 VBSYE oI SoRE F3T03

3. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | 203200

QAIVF0 IBRLRoN a‘aﬁﬁa&%ajﬁ&%‘ﬁfa@% , There is a
garden with lovely flowers.

B) lots of

D) dim

A) expensive
C) beautiful

Answer: C) beautiful

4, is influenced by rapid change in technology |
3ZLIBYT 303 WBVBE00T FLIDDSIONCS

A) Workforce | 520d0e 3 B) Future of work | Baodoe

(AR
C) Working capital | D) Nature of work | 3oz
TOOVE D0 2 0B 3‘? 03

Answer: B) Future of work | 3203¢ z,i&;%

5. What is O informal communicationd ? §99532500%
R0IBEL D0BTeRO?

B) Casual conversations
outside of official work
arrangements | ©Q33 FORB
DRANY BRATTY IOV YT

@ -9
AOYIRFHNY

A) Official communication

following a set of rules |
Q03RO ROOBTY, TBIRO

D3 0SB

C) Talking at official
meetings | ©RT3 FLNIY
ORI TN AN

D) All verbal communication
| 2e50_SFPDT KoZHS

Total Marks: 25
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Answer: B) Casual conversations outside of official work
arrangements | ©Q33 $O3 qp@v B0 TP T
RozgoRTBred

6. Which is an example of being open to learning in the
workplace? | 30z ﬁ@%@ DB S00TDNCOT VTIBOE
03003307

B) Refusing to attend
training sessions to improve
technology skills | Q3230
PBeYR) LGOI e
IRININR TozTanien
QTITOROZEO

A) Ignoring advancements in
technology | 3032398693
Bn3ods dorgaeRrEd

C) Accepting and adapting

to changes in work D) Avoiding feedback from

processes | FOXE colleagues
8F0DrvR wBeRBrivsy IBLCBRLNMYOD
u%ﬁ@@;’oﬁﬁo E\VES) QQ_%,O&)O:XJRS%L 3:233:’0@(30
éJaoaéJa%bv;j)wo

Answer: C) Accepting and adapting to changes in work
processes | $0RG g§oneds wEUeIENRIRY, waBRWFBO
BV a’vao&&/a'abﬁ)do

7. What is formal communication? | 3235008 Z03%3
QOFTERO?

A) Casual chatting on social B) All written communication
media | 79359258 SPFRBY -
TP 25E30nt | 262,953 ZoSEw

C) Talking with friends and
family | 3033800 S03)
Botdow RO
NLEIND < SIn) AN)

Answer: D) Official communication following a set of rules |
Qododone rboa’a&zlwmﬁb.’o ©HY3 F0IHD

D) Official communication

following a set of rules |
Qodraore oD, BIROR

ORE3 BB

8. What is an example of formal written communication? |
B525008 AD3I Z0SBIE VTIBO TS DRO?

A) Texting a friend | 36&%301} B) Sending a WhatsApp
R063e8 BRI meseage iNhatsApp

FYLITINIT
C) Posting on social media D) Writing an email to your

platforms | 5ee0esE B397k3> manager | ) Bo9Sewon
SetBnvd EYCIORND LY ASIRDWNSARAleleME Ry oy

Answer: D) Writing an email to your manager | (‘0?%

abaﬁcaso‘ﬂ Ydoees oo

9. Complete the sentence with appropriate word. The
Plumber the tap. | 208390 SBWRODN DTS

RpeRPY2 0 The Plumber the tapO .



A) is fitting B) fit
C) were fitting D) are fitting
Answer: A) is fitting

10. If coworkers are gossiping about another coworker, what
you should do? | s@sectdaeAnsd areg sesecdaenadd Wil
MOAT® BIBISBT, ) DERO BIABeT0?

A) Feel that gossiping is B) Tell another coworker

inappropriate workplace f
beff)arinozr | Mo2a® gm\)@doabom the gossip | MeAx* z.)rj\
RATIOB FORT R SISV QY ZBACTRLNT

DOBO m&)w@cﬁo 30R0 @w

C) Join the conversation and D) Listen to the_9055|p |
continue | 3053903F, X€d S03) 2P R0 8 =3
SOOBIBORITR * ne RO

Answer: A) Feel that gossiping is inappropriate workplace
behaviour | Mes* B0 RATIL FORE .MS VBIYE oY

[ADTA O A B

11. Which among the following is self-employment idea? | &%
FINII)NYSD Bodoo puRLT TON 0dR[B?

A) Boutique owner | 239835° ;)L)Home caterlng service |

R309es00 @Eort Bea
C) All the options | &9 D) Freelance tailoring Service
sodoried | 3303 &3 Don® Jees

Answer: C) All the options | 2&73 &odyisd

12. What is the process of formally introducing oneself
called? | BI325008N EIVOVREDIOS 362&0&)%&@@@
@’Lz}oi)odoabq DV0BO FB030SIT?

A) Self-introduction | ,oojoo
02303

C) Decision | dp€T D) Hiring | Sex0os

B) Seeking | ®28080)030

Answer: A) Self-introduction | Zodoo ZDzod>

13. 'Hi,' 'How are you?’, "What's up?’ are examples of N

'Bo0dd®, 1 UaeNed?, DdmoNs?U /) _ 3
VTIOHO ENED.
oI|te communlcat|on |  B)informal communication |
zpp OTBL0T HOSES
C) impolite communication | D) formal communication |
Qﬂfo?% 03BN BD23007 FoRB®

Answer: B) informal communication | 97325208 Zo3®d

14. An important skill required for the future of work is
| B3E BORT, NZD0OB ZZ0D E"Oéo?p"oo’ (o]

A) Learning to make reels  B) Avoiding building

and TikTok videos. | De&*&d professional relationships. |
R0B) e35°305° deBaderiedy, 3,350 R0 0GNYRY
IREEO FOINVBRO. 2 9%oF RBRCOIR.

@) Masterlna%internet skills. | D) Avoiding learning new
ROLITE £5° TOBOIEH skills. | @07 TPBR,

NOBOTONRIRYEY. FAOLRTOZE0.

Answer: C) Mastering internet skills. | Qoé38¢ ¢3¢ @SOJWQ
rLooSeRIFHEL.

15. If a co-worker asks for a support with a task, proper way
of responding is | ﬁﬁfaemacﬁoifa%)odo ﬁao:bﬁ%
230&)05&5\2{ FeYBT, B33 0ROS FO0INE DGR

A) send a formal request via B) i am too busy right now. |
email. | Q30ee® Jopes DR }dert 300239
BI2520T DB03030TY, 5E0&A. F2030F ATZVINT .

C) sure, | can help. What do
you need? | Do&B3, TR
B0 IIBHBIFY. ADT
DR 23eB?

Answer: C) sure, | can help. What do you need? | 2)o®3, ®om0
3B003) SIBEBRIB. AW DR We?

D) ask, you don t even know
this much? | e@?, TR R,
redesde?

16. Which of the following is the key component of a
resume? | 88 YNTVIH)NYY 0300F)B0 d’a"uazéfai IBD0D
£9033oN3?

é;) Personal Anecdotes | B) Travel History | S&or@
V3B

C) Favorite Books | daz&d D) Work Experience | &3
RRBND SRS

Answer: D) Work Experience | 3038 e@o3s

17. Which of the following is NOT a key component of a
resume? | 88 YNTVIH)NYY 0350F)B0 6?@95‘65 IBD0D
9033 ?

é) Personal anecdotes | B) Relevant skills | s02)083
3,0008T WBOBE FHN FPZeyied

D) Additional information
C) References | gugiednied gzgod@ 053 |
Answer: A) Personal anecdotes | 53,0588 @03 sginsd
18. Which of the following statements shows good

teamwork? | 3¢NS 030 BePBned eugad 30BE FORBRY,
20eBRIZT?

A) Working together towards B) Keeping all ideas to

a common goal | mm%
o yourself | &3 du5a0nI=),
nOB03Z wesaN FOR

SRIZRO dyHodoe 'QE&J&EQ{PJ;SQ
g&;ggoirrl]?gncs)tlh;r;dﬂd ideas D) Criticizing teammatesO
BGJE)CF;,SWWQ R0 efforts | 30EE @ e383MCT
oRRaNYR) DOF gD B0303rUR), E3e8RBIRO

Answer: A) Working to ether towards a common goal |
—a;baai rbdodg zuésa&p R RBIBOIEO

19. While applying for a job, the covering letter should be
easy to read by means of | B&NBYNTY 033D,



SRARIRE FeBReONS?

A) extra curricular activities. | B) long descriptions. | Dee
BTYLI0 23e0ZEIF0. AIBHBALD.

C) dividing the text into

shorter paragraphs. | SG3®), D) mcreaswg the font size. |
}P?T\?)q)%ﬁ PI0LS MRZIR), BRI,

mﬁ’zﬁm@do

Answer: C) dividing the text into shorter paragraphs. | ESEFQ

ss% mp@a}\%h DIBROIJ)B0.

20. Table, wire, socket, cable, hammer, nail - are [
eScw e, 306 BB, BRVES, 8, gurIcy - W®W

A) pronouns | 33FTRRONY D) de;%gb'n o

C) naming words | SBRYR), D) action words | ool
BR0OJYBO FATaL>8)

Answer: C) naming words | 36“9‘&’%538;1’0@60

21. Which of the following ways you should use to improve
your technology skills? | Q=33 3032508 FP8e)i¢R) OPedZED
BYNT 0003 VIR, M) wWFReR?

B) Social media, Online
digital tools | me=5023E
woaqufi) 6&‘&3 ©° BWe3e®
£300° NeD

C) Social service | =592 Fe3 D) Handwork | ﬁdéoﬁ
MWD EN) A N) SIBOZYBO

Answer: B) Social media, Online digital tools | 59=3525%
SRR, B’ BeSkie® LeOC Nd

A) Playing | e38350@03)0

22. Separating paper and plastic from bio waste before
throwing them away is | 9RO, DI Jemen
z%é:)ﬁ @z@?@od BN F03) m:,gdﬁs eaaigl WeR e BROFB0

B) green mindset | ®00
BOVRY

D) creativity | 3&D8e0d

A) profession | &3

Q) innovation | 8J=PBY

Answer: B) green mindset | 00 So8%0,

23. Which of the following is required for teamwork? | 30@w
BORTN B FYNTI)NYY 03Iy orddw?

B) Easy tasks | Roe?3
T20E NS

DéProper communlcatlon |

A) Money | @9

Q) Confllct and Argument
FOPRE D a‘amg |

Answer: D) Proper communication | 8003506 Zos3®d

24. Fix, measure, pull, lift, grind, mix, operate - are examples
of | ROBR2, 9¥aWD, 2¥aWY, DNV, HRIIB, AFed
R908, F0EAIESHY — ARY) S QUBIBTFNLD

A) pronouns | 33F DeRONY _) descrlbl ga"‘gg&)l

() action words | §a3>0d> D) naming words | SRR,
I3 BIOROIBO

Answer: C) action words | 303003 SBned

25. What does a workplace look like after a pandemic like
covid? | BReITBOIH F20FYNT CREME BT FOIE FFe3)
BeNCLZT?

B) Less employees | 3830
emdfadcﬁm;b

D) Mix of work from home
and office | o8 So3)
F63eD00T FORE AZ e

A) Empty space | 2399 31

C) Less production | 3833
D aly

Answer: D) Mix of work from home and office | o8 =03)
Fe3eD00T TR AFeo
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