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1. Which one is a Do's in interview etiquette? | 3o@83eS  _______ ___ 2063 FB03H>rIH
- 003 o309 ?
835000 LT, O’ A) goal | HO® B) ethics | Redayzy

A) Dress too casually | 230239 B) Lie about abilities to get

BTN GUBITS job | 233@5‘:)33‘;36068
C) Be confident | D) Too excessive in gesture |
83039350000 ReseQ 200239 BOEIHNT

2. Expansions of SMS is .| SMS z0ERd

B) Short Mail Service
D) Simple Message Service

A) Simple Memo Service
C) Short Message Service

3. Noise, physical discomfort of hotness or coldness comes
under 30, D s 8e3B &t wﬁaﬁa
B0 wTOIT

. . .
A) perception barrier | B&3 B) culture barrier | K053 33

33
C) language barrier | 3938030 D) environment barrier |
33 Eifervegcict

4. Which one is considered to be argood communication? |
0359)BT, HLII R0SBVS000 BOREIRPRIZT?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITH0 ZPIB,
Fe0R)0Y)

C) Sender attacks receiver
TLIHRIBR0D DWCITE o

WY mgagd

B) Sender is positive towards
receiver | 3&D&ROSIICD
Dae30° 3@t A5e0agTmNtS

D) Message is ambiguous |
2033e33) eszo”a—-’oaumﬁd

5. Communication that involves exchanging information
without use of words is called .| SBRY w¥EBLOTI
33080301)6& A0 mam%g RODBI[VY,

DO FB0I&NRIZTS

A) non verbal . —

communication | ©e 37D Egggvsn’%tggé%mmumcatmn |

R03B®

C) pictorial communication | D)_verbal communication |
IV TN R399T Z0IBS

=)

3930 70 DT %0

6. The study of right and wrong in human endeavors is called
. | B3 gwo%ﬁ@g? 30 S0 )i eﬂc%oi)aidaii

C) self awareness | 3‘50330

0) D) motivation | &edes

7. Which one is NOT an article? | 0d0e)@o Seds=e) ?

A) an
Q) the

B) in
D) a

8. Listening to Railway or Flight announcement, teacher’s

lecture comes under N (%c?zeﬂc;ﬂm DRIV
Jsssodbd) s, SgsC evBRRRY
©B03LQ wTOI
A) therapeutic listenin B) appreciative listenin
g & S S
C) critical Iisteninc%?[; D) comprehensive listening |
D0TEZT SO AR B8DRONE

9. Gesture "Brisk and erect walking” shows
Dwo00zr B30 dedft 8Bodwxl BB sred

| Ago
23

A) defensiveness | 0853w B) insecurity | 03g3
C) boredom | 23exc D) confidence | 8)33‘33

10. Which one is NOT the outcome of positive attitude? |
XTI BRI D003 0350307

B) Problem solving attitude |
3&%38&6&3 i

D) Boredom | 23¢z3

A) Enthusiasm | v

C) Creativity | 3&s8c03

11. Which one is NOT a benefit of oral communication? |
B30T ROTHRE & 03 CWVRE 035031307

A) It is for record | 930 o
Q)gg)ejmﬁ | B) It is quick | @0 3&63

). Feedback is immediate |

C) Itis direct | 98> S 33803 350
ok

Lo

12. Which of these is not an online job search platform? |
[RYNYY adrPBo BrPS? VAL BIBITOLS DT VO ?

A) Glassdoor | negés 2eNen B) Indeed | oxm=oN

C) Snapchat | m9g*250es® D) LinkedIn | doscta®




13. What should come next after “selecting the solution” in
problem solving process? | 3333?536&)0’ 3030
O=30ese0=31), 6302 0300 B000T HBO wT2eR?

A) Implement the solutioni
BOBIOBRY, T20FNSTLAL

C) Look for alternate |
50533?0;53@@ el

B) Identig)the problem |
30303019, MISO8%

D) Root cause analysis |
RO T ZCRT

CREd
™

14. How do successful people handle failure? | obé;’\:zzsﬁdo
%50?&3* &erf Ao0RISIT?

B) They give up their

A) They learn from their ambitions | e9=00 3%

mistakes | e300 )

- ROBIITIOBNYS)
3IV0E 5903030, D, -
C) They get demotivated | D) They blame others | 95380
9300

ctdSees® &3ROS0, '3350"_‘5% BRARIT.

15. Motivation is categories into
1t Inenwonss

| S0

(€8

A) good and bad | u%ai)cio B) inner and outer | %% &03)
RB03) FeI3o BR0

C) high and low | 823@ &033 D) intrinsic and extrinsic |
380 0308 K03 Wom

16. When you speak to aaperson, you need to
Qe 2 wzggaifaoaﬁ SJo3maroman, AN

oigps

A) look at the personin a
friendly manner | 3303080

B) look away from the
person | deéo&)od (ANDo]

PBHE 0d0ZTN BeeB  Bed
C) look at the floor | 8©=®), D) stare at the person |
2008 S0ty DR decd

17. Which one of these phrases is not related to a telephone
call? | o ﬁdmzimfeg 0309530 BT Hed FUIT 0w oRY) ?

A) Make up | Soeax° 3508
C) Hold on | 30 38

B) Call back | 009 53 3508
D) Pick up | @%ﬂfa%

18. Which one is NOT an element of 3P’s of public speaking?
| FOBEHAT BIBWEIS 3P 0l 908 03IeFBO V) ?

A) Perform
C) Posses

B) Prepare
D) Practice

19. Which one is a "Do’s" for interview etiquette? | 50833 d
émwmd@&ﬁ dec%ﬁemw%m 0350307

B) Calm approach | 003

A) Informal dressr|q
BlADTY)

INVRL0T SVBO

C) Excessive gesture |
Elesbraliariod

9.
& D) Nervousness | 8=3¢&g°

20. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ", fooR)
28286 0309 BReIOI @zﬁbwzéojo 3D0359% RoweIe W), 802, O
TR, QY O

A) interrupting | @é@ﬁéx’o_\%d B) summarizing | 590203

C) agreeing | w&)3wed

D) emphasizing a point
u)odo %odow&u% |

21. Intrinsic motivation is .| ©3030% FeOm D03

A) long lasting | Besror=® B) to gain social accggt&ce |

TORIWT ;’\»‘gﬁad Bt
C) for money or reward | &9

i @’,3@’@&@ D) short lived | ©9&93903>

22. Which one is a “don’t” in interview etiquette? | RoE3¢ S
§mﬁmdc$g? 0359x3)R30 R0 WesEol ?

B) Proper eye contact |
3003006 &

A) Dress appropriatel
BTN er%pcéor? 4 S'riiaai RORTE

C) Lie about your abilities to D) Be confident |
get job | 3OR BB ARY g5k 558085
PRGN WA R B S B

23. Which one is a good communication? | 03595330 V30
R0SBN?

B) Receiver doesn't listen to
sender | 2eFOROSST
BEDLRITA0 ZPIB,
FeDR)0Y

A) Sender attacks receiver
TLDEHRIRRCO DACITE Roe

WY MQagd

O) Message is ambiguous | D) Message is clear and
RoTieay GRRONTS direct | Sockes g o

24. Which one is a barrier to speaking? | S503ma@Ee0
030IBO 37

A) Reluctant to read | &men B) Nervousness | Kﬁét—'ﬁg‘

RtV N
C) Poor listening | 3¥ D) Lack of time | 83003063
B3I 927953

25. Gesture "biting nails” shows
Dm)rbt)bmfrxig:t ﬁzgodjﬁoﬂ Z0e0R03T

A) boredom | 23¢z0
C) insecurity | ©2333

B) confidence | a’)aaaﬁ

D) defensiveness | 3350353

26. Which one is 3P’s of public speaking? | So=3¢ 2307
RI03WBEVS 3P 0350)B0?

B) Perfection, Performance,

A) Possess, Present, Practice Painstaking

C) Prepare, Practice, Perform D) Publish, Pleasant, Perfect



27. For "SMART" Goal, S stands for
nOdMeN, S 0w 3

| "SMART"

A) Scientific
C) Strength

B) Social
D) Specific

28. Goals are categorized as .| BRIy,
Q0B INesTFORINGS

B) short-term and long-term
| eRSR0d B0
Ddeprzaded

A) inner and outer | %% &03)
X0

C) good and bad | 2803535 D) intrinsic and extrinsic |
R03) Bedso €3030% 03) (AL

29. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ o
St B33 ozen eudad Snre Al

A) To sum up B) Yes, let’s start.

C) To conclude D) But, don’t you think?

30. An angry person’s body language will be N
BRcIRPE béojo Bex® o8 BENOOZI?

A) calm | 3008 B) aggressive | 333080500

C) relaxed and soothing |

&@03 =03) 3500 D) frlendly | f&(’wtj
31. Dedication to a particular work is called | ODER,
BORG IBoBEWBOODY, D0 FBIRIZT

A) integrity | 333733
C) confidence | 3)83‘53

B) commitment | udoé
D) intelligence | Roxw0

32. Which one is the latest and effective means of modern
communication? | 87OAT F0TBIT VBT B0B) BOFHROT0
JF® 030oHBO?

A) Message through TV | &3
ST 5083€3

C) Electronic mail | 2S@0s°
Soees

B) Postal mail | e9028 Soees®

D) Fax | mzpf\,

33. When you send your resume through email, you are
sending it in the form of | Qe 9edoee® BT AZY
D)V0AT 0I5 TRHITIN, VCI) CAIOVY SxE®
FL0OR0Z0ODD.

A) attachment | moqses B) marked text | oSO aiq’;

C) cookie advertisement |

BB WO&CTI) D) drive | ¢

34. Which one is NOT a part of Triple 0 AQO
‘A 8DROATOD PonIer 0dTeEo?

listening@3fe®

A) Attitude
C) Attention

B) Adjustment
D) Anxiety

35. Which one is considered to be a poor communication? |
Qimd\)daiiﬁ%fﬁ R0SBVS0030 BONReSperIZE?

A) Sender is positive towards B) Receiver is open to listen |
receiver | FE&ROSICO AETOROV ACTORORBD0CD

DeI0° FBR FT0GFHNGS 6660335’5

D) Message is clear and
direct | 0Te8 BZ B03)

C) Message is am%guous |
SeomNd

R0T3e3R) WRFPON

Generated using the ITISkill Quiz App ( https://www.itiskill.com )


https://www.itiskill.com

