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1. Emotions can be expressed through your ____.

A) Weight B) Situation
C) Voice D) Height

2. Argument or disagreement between two groups of people
is called__________.

A) Teamwork B) Happiness
C) Conflict D) Fun

3. Good time management helps in improving ________at
work.

A) Performance B) Stress
C) Weakness D) Pressure

4. Sentences are____________________.

A) Verbs B) group of words with
complete meaning

C) Letters D) Nouns

5. Shyam avoids the use of plastic and chemical fertilizers. He
is practising a _____.

A) Unhealthy lifestyle B) Busy lifestyle
C) Modern lifestyle D) Green lifestyle

6. Meena likes to learn music in her free time. It is one of her
_____to improve.

A) Weakness B) Interests
C) Logics D) Value

7. Who can be in your professional network?

A) College professors B) Co-workers
C) Classmates D) All of these

8. Sunita has collected some information from the internet
and sorted it. What is the best way for her to share it with her
team?

A) Tell everything she read in
detail

B) Share only the main
points clearly: Use simple
words and pictures, if
possible

C) Talk only about the bad
websites

D) Print all the information
and give it to the team
members.

9. An employee is someone who____________.

A) Works for a salary B) Goes to school to study
C) Does not work D) Goes to play

10. Riya does not know which version of windows is installed
on her laptop. How can she identify the version?

A) By looking at the opening
screen

B) By shutting down the
computer

C) By uninstalling the
windows

D) By reinstalling the
windows

11. Which of the following websites is helpful to learn new
languages for free?

A) LinkedIn B) All of these
C) Duolingo D) Codecademy

12. Every complete sentence has ___.

A) 1 part B) 2 parts
C) 3 parts D) 4 parts

13. If one is capable of finding solutions to problems, one will
get better at _______.

A) Self-motivation B) Painting
C) Problem-solving D) Career

14. The interviewer asked Rahul to wait for a few days. What
can Rahul do after few days?

A) Never call B) Meet his friends
C) Follow up with the
employer on phone call or
email

D) Give up his hope

15. Choose the mobile app form the following options.

A) Linkedin B) YouTube
C) All of these D) Facebook

16. _______is at the top of the MS Word screen.



A) Space Bar B) Taskbar
C) Scroll bar D) Menu Bar

17. Physical body and the sexual organs that we are born
with refers to person's______?.

A) Age B) Biodata
C) Gender D) Sex

18. Nitya wanted to discuss an issue with her teammates.
What type of communication is it?

A) Written B) Video
C) Image D) Verbal

19. Harish has taken up his family business of ironing clothes.
His customers are not happy with the service. What should
Harish do to make his business better?

A) Increase the cost B) Change the business

C) Stop the business D) Give better customer
service

20. Gopi is always willing to learn and improve in his work.
He has a______?.

A) Marksheet B) Fixed mindset
C) Growth mindset D) Certificate

21. The correct order for a sentence is ________.

A) Verb, Object, Subject B) Subject, Verb, Object
C) Verb, Verb, Subject D) Subject, Verb

22. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service is
what we ______?.

A) Pay with Gpay B) Buy from vegetable shop
C) Feel, Experience and Enjoy D) Do not enjoy

23. Which among the following is not a part of 7P's of
marketing.

A) Product B) Packaging
C) Pickles D) Price

24. Ganesh greets his co-workers every day. He is trying to
maintain ______at work.

A) his authority B) good relationships
C) power D) frustration

25. Chandu is sick and unable to cook food. From which
platform can he order food?

A) Myntra (Shopping app) B) Urban Company (home
cleaning & repair services)

C) Swiggy (food delivery
app)

D) Flipkart (product selling
app)
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