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1. Choosing between two or more options is known
as process.

A) Scientific
C) Decision-making

B) Technical
D) Manufacturing

Answer: C) Decision-making

2. Bats fly during the night. In this sentence the word Bat
is
A) A cool word
C) A Naming Word
Answer: C) A Naming Word

B) A boring word
D) An action word

3. Who can support Entrepreneurs by providing business
schemes and loans at low interest rates?

B) Friends
D) Startup Investors

A) Customers
C) Banks

Answer: C) Banks

4. How do successful people handle failure? | ché?\:zzsaido
S BRI Bert ALIo0RITIT?

A) They learn from their
mistakes | ©9=300 30
3906 BA0dNTT.

C) They give up their
ambitions | 9300 333
FOBIITOFNIBY
?Dwzbcﬁo:é'ad

B) They get demotivated |
900 BRscedsSeest esno3IT.

D) They blame others | &80
{ITTR, BRXZITYT.

Answer: A) They learn from their mistakes | 300 33)
3P)ivon 59l

5. Azim has received a new mail from his teacher. Where can
he check the mail received?

A) Compose
C) Sent

Answer: B) Inbox

B) Inbox
D) Draft

6. Ram was asked to measure his cupboard. It was 4 feet tall.
Here feet means ____

A) Measurement
C) Taste

Answer: A) Measurement

B) Leg
D) Hand

7. Which of the following should be avoided during probing?
| 308303 3ROT A B8 FLNVI)NYY 0300I3 ®, LA ST
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A) Interrupting the customer

| TRETON BEBBRBE B) Repeating | R)SToI3€ S

D) Listening carefu
@)238 osoo% eae‘)wmj\g

Answer: A) Interrupting the customer | r®s0R 9&?&3)@60

C) Summarizing | 90203

8. Organizations communicate mainly through
A) Project
C) E-mails

Answer: C) E-mails

B) Letters
D) Unfamiliar words

9. Everything that we do outside work is ____

A) Dislikes
C) Professional life

B) Tuition
D) Personal life

Answer: D) Personal life

10. John was travelling by bus to his village. He noted the
names of places that he could see on his journey. What are
these words called as?
A) His
C) Naming words

B) That
D) See

Answer: C) Naming words

11. Symbols gives us information through

A) Colours
C) Words

Answer: B) Images

B) Images
D) Posters

12. Joseph wants to make the letters in the words slant to
one side. Which option should he use?

A) ltalic B) Bold

C) Underline D) Numbered List

Answer: A) Italic

13. is the money we invest in producing a product or
service.
A) Business revenue
C) Product Cost
Answer: C) Product Cost

B) Business Pitch
D) Product Price

14. Which of the following options is an Employability Skill?

A) Digital Skills B) Good Interview Skills

D) Good Communication

Q) All of these Skills



Answer: C) All of these

15. Which of the following are the ways to connect your
device to the internet?

A) Use a mouse B) Use a printer

D) Using a wifi or mobile

C} Use bluetooth data connection

Answer: D) Using a wifi or mobile data connection

16. Karthik has joined a new company. His salary is Rs. 3 lakhs
per year. This is his __salary.
A) Net
C) Monthly

Answer: B) Gross

B) Gross
D) Basic

17. Latha's uncle works at the company where she has
applied for a job. He offered to refer her for the position.
What type of cover letter should Latha write to increase her
chances of being considered for the job?

A) Letter of absence B) Letter of interest

C) Leave letter D) Referral Cover Letter

Answer: D) Referral Cover Letter

18. Why is it important to use selling techniques?

B) To connect with
customers & make sure they
make a purchase

A) To have fun

C) To make friends with

D) To look confident
customers

Answer: B) To connect with customers & make sure they
make a purchase

19. Creating profiles on multiple portals always helps
in reach.
A) Low
C) Wider/Vast
Answer: C) Wider/Vast

B) Small
D) Limited

20. Ram wants to start his own business. He is considering
two options - opening an audio cassette shop or starting an
online retail business. Which of these options would you
suggest?

B) Online retail
D) Audio cassette shop

A) Anything is fine
C) Video rental store

Answer: B) Online retail

21. Rahul spends 30 minutes everyday watching news. He
writes down few sentences about what is said. What is he
trying to do?
A) Practicing News B) Practicing listening
C) Practicing Movements D) None of these
Answer: B) Practicing listening
22. Neetu has excellent story telling skills. What type of
intelligence is it?
A) Picture Smart
Q) Logic Smart

Answer: D) Word Smart

B) Body Smart
D) Word Smart

23. Debit card will have how many digit numbers? | B3Qé3®
TOBE DR, W08 F0ANVR), BP0RTIIW

A) 14
Q12
Answer: D) 16

B) 18
D) 16

24. Which of the following is an advantage of a mock
interview?

A) Using proper body

B) All of these
language

C) Learning how to speak
Answer: B) All of these

D) Learning how to dress

25. | adore? phrase is used to express of something.

B) A dislike
D) A poor admiration

A) A strong admiration
C) A bad feeling

Answer: A) A strong admiration
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