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1. Which of these is not an online job search platform? |
BYYNYY 03B VYR VTN BIBITES 36D ) ?

A) Indeed | &oz3=0N B) Snapchat | JRL50ES?
C) Glassdoor | Me23® 23oNew D) LinkedIn | doz*mtan®

2. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would " foox)
28286 0309) Bk3o03 esszdzéoi) 3D0359% Rowe3e I, 302, O
TR, VY O

A) summarizing | 890203 @o%rg%\gégg\&az%oint |
-0

C) agreeing | w®)3woT D) interrupting | ©B3&z03t

3. Which one is a Do’s in interview etiquette? | 3083 S
émﬁmdcﬁ@ mmmw% 0300RyB0?

A) Dress too casually | 800239 B) Lie about abilities to get
BTN GBI job | easé‘:)a%ﬁaoaa

C) Too excessive in gesture | D) Be confident |
rgse @ Dooeye HBOCSHoNT  53DTIFDOVD

4. Which one of these phrases is not related to a telephone
call? | &8 36rba§)r1efg§ 0309330 WUeTweed FTIT 0 0B ?

B) Call back | o099 538 3508
D) Hold on | 5&%3&

A) Pick up | cb§&/a@%
C) Make up | Boezz® I8

5. Which one is a "Do’s” for interview etiquette? | S0B33¢ s
émwmdm&ﬁ D:uaca’zj’emdd%m 035053)B0?

B) Calm approach | 003

A) Excessive gesture |
9303500 RO° AP

Q) Informal dress

PR AT emca’orlﬁ’ D) Nervousness | cﬁd?ﬂ‘f‘

6. Motivation is categories into
1t Snenwonss

A) inner and outer | % 353 B) intrinsic and extrinsic |

3,0 €3030% S03) m&s

C) good and bad | 2:¢03x30 D) high and low | &323@ =033
03 330 TR

7. Which one is considered to be a good communication? |

0309)BRY, GUI FOBBF=R0ED BOMeSHLRROIWS?

A) Sender attacks receiver . .
BEOLRORS00 D2ES0° Soees  B) Message is ambc%guous |
9 35580893 203e3%) Q:D%c;apﬁ

D) Receiver doesn't listen to
sender | 2eFOROSETO
BDLRITH0 ZPIB,
FeDI)DY,

C) Sender is positive towards
receiver | 3&0&RI[SCI
02030 TAMN 3@033(§mﬁd

8. Which one is considered to be a poor communication? |
0300YB R, TYS FoBBI[0W0 BOriesHearIZel?

A M . bi | B) Message is clear and
A) Message is ambiguous | irect | Hocses 5, o)
203e35) @.ﬁapﬁdg ﬁedmlﬂﬂd A e

C) Receiver is open to listen | D) Sender is positive towards

ACTOROV ACTORIRBZOD receiver | 8¥0&ROZR0O
$800058” B2eI0° Bed $520RFTINGS
9. Expansions of SMSis ___ .| SMS JFORed

A) Simple Message Service
C) Short Mail Service

B) Simple Memo Service
D) Short Message Service

10. When you send your resume through email, you are
sending it in the form of | Qe 9edoee® Boees ARY
RV 0IBRY TR, ee3) BT, ooV AlY)
FL&HR0Z0ODD.

A) drive | woo& B) marked text | R0003> 3G

D) cookie advertisement |

C) attachment | moqia’%s B58C 250560030

11. Dedication to a particular work is called
BORZ, FR0DE BOTY

| ORESR,
2060 80BN

A) integrity | 331338 B) intelligence | Rox0

C) confidence | 3)3%3 D) commitment | zoCSQé’

12. Gesture "Brisk and erect walking” shows

| figoe
D233050 308) Syt SBodv=T ZBarsried °

A) boredom | 23¢z0
Q) insecurity | 2333

B) confidence | ét)aaaﬁ

D) defensiveness | 050353



13. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ 02
S31 S3FoDRV BV Joente AT

Y'Y

A) But, don't you think?
Q) Yes, let's start.

B) To sum up
D) To conclude

14. Which one is a barrier to speaking? | S53waEen
adoe)io 387

A) Reluctant to read | &@e0 B) Lack of time | 35300300
BRI €925033

N D) Poor listening | 3953
26
C) Nervousness | B3¢ %3 O

15. Noise, physical discomfort of hotness or coldness comes
under 30, D oz 8e3B P& es
@écﬁoc‘) W0V

A) language barrier | Jox03> B _) environment barrier |
33 Ox0 38

D) perception barrier | 3&%3

C) culture barrier | 30563 33 38

16. Which one is a “don’t” in interview etiquette? | 083¢®
ém“mdcieg 0353y ORewEwecro ?

A) Lie about your abilities to

Dress appropriately |
get job | 308 BBoden J=y B Dress appropriately
—aﬁozgfﬁ@e’zoﬁ ,\o@Jb e -

CéProper eye contact | D) Be confident |
TEIS RODTE eséx)amaoaa

17. How do successful people handle failure? | 03355~ {0 (oN)
BRI Bert ALI0RTIT?

A) They learn from their
mistakes | ©9=380 3x)
3BNV0E 5903030,

B) They blame others | e300
BICOBY, BRAXBITT.

D) They give up their

demotivated | . ambitions | 300 339

C) They get
ea)wdo %Jaeésdeess erbaac‘)’

mSSaﬁaoém’ag
23&&)6336303?)(3
18. Goals are categorized as .| ROBRTR),
0B INeETORNGD

B) short-term and long-term
2| eaoaﬁ@o:b S03)
an’FR@C(‘\S

C) intrinsic and extrinsic| D) good and bad | $0dx3o
30303 S03) Wom R0 BeI30

A) inner and outer | %% &03)
®s0

19. Which one is 3P’s of public speaking? | So=3¢ %%
SI030EIS 3P 0350F)yB0?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

D) Perfection, Performance,

C) Possess, Present, Practice . .
Painstaking

20. Which one is NOT the outcome of p05|t|ve attitude? |
ﬁaowﬁ BORRCLIRRD $DF03 037007

A) Creativity | 3za8c03 B) Boredom | 23¢z0

D) Problem solving attitude |
36N

C) Enthusiasm | evgos A3 SOBORD

21. Which one is NOT an article? | 03550 Sedn3e) ?

A)an B) in

C) the D) a
22. For "SMART" Goal, S stands for | “SMART"
oM, S0~

A) Scientific B) Social

C) Strength D) Specific

23. Listening to Railway or Flight announcement, teacher’s
lecture comes under 188 eaqim DBI0B
wﬁédsood.)cﬁo 892, 8350 me?jo@
esaojoej udoéd

A) a reC|at|ve I|sten|n B) thera eutlc listenin
SrebRes o B s 9l

C) crltlcal Ilstenmc%é

D) comprehenswe listening |
A 3z

Nﬁ{d&?

24. Which one is NOT a part of Triple 0 AO
‘A’ 8OROIFOD Pors=ses diesso?

listeningg3f &*

A) Attitude
C) Attention

B) Adjustment
D) Anxiety

25. When you speak to aaperson you need to
Q) 2 wﬁonaﬁ D! =N, deont

earié?f‘i)d _______

A) look at the person ina
friendly manner | 3 odoab g stare at tge %%secg] |
BB € 03003aN ™

D) look away from the
% person | SB00w B30T
Secd

C) look at the floor | o@3®y,
VRN

26. The study of right and wrong in human endeavors is

called | B33 0dIndY 50 o) I[N
wgodsssy DO FTAI&NIZTS
A) goal | D B) ethics | Medaqy

D) self awareness | ,eodoo

C) motivation | Feds 90)

27. Intrinsic motivation is .| ©3030% &0 D03



A) for money or reward | ®¢9 , i
@cﬁm@éﬁoﬁ%ﬁ B) long lasting | e 3R

Q) short lived | wenspod D) o gain social acceptance |

tAie ?gm I3

28. Which one is a good communication? | 03395330 ev3zd
0SB ?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITH0 BPIB,
Fe0R)0Y)_

B) Sender attacks receiver
TLDEHRIRRCO DACI0TE Roe

WY dmc&a‘gé

D) Message is clear and
direct | 30838 IR =03

C) Message is aml:;:i?’guous |
SecmaNd

20T3e3) eaﬁw—-’m“mﬁ

29. Gesture "biting nails” shows
EIemrbti)ﬁ%”c“d\.zL 6%&3@(50[] 30e0x03TS

A) defensiveness | 3g%o3838  B) boredom | 23¢x0
C) confidence | 3)3?33 D) insecurity | 92333

30. Which one is the latest and effective means of modern
communication? | 8EORT F0TBIT BCWR B03) HOFHROTO
JF® 03ZBo?

A) Postal mail | e028 oee®  B) Fax | PP,

C) Electronic mail | 2&%Q0s° D) Message through TV | &3
Soees® 0T Fowe3

31. An angry person’s body language will be N
BRI 0E z’éoi) Bex® o BENOOZ?

A) calm | 3008 B) aggressive | 333080500

D) relaxed and soothing |
D) &390

C) friendly | ﬁq(’&—-'od 55308 %

32. Which one is NOT a benefit of oral communication? |
B30T FOTBOE & 03 CHVILE 03B ?

A) It is direct | 9630 S0 B) It is quick | @0 3?583

D) It is for record | 9@o

Q) Feedback is immediate |
S 330 DS

33. Which one is NOT an element of 3P’s of public speaking?
| ROBE BT S08WaE0S 3P 0l 908 03IFBO V) ?

A) Perform
C) Prepare

B) Posses
D) Practice

34. What should come next after “selecting the solution” in
problem solving process? | 230850590 &3 030039
O=0%e031), 02 Sosol] S000T DR WTUEB?
A) Identify the B) Root cause analysis
33)3691)(%* 032 a)u/ao BIOED DI aiyﬁ |

Q) Look for alternate | D) Implement the squtionJ
0309 030N doed BOBIOIBY, Fo0E NBTLEYA

roblem |

35. Communication that involves exchanging information
without use of words is called .| SBRY FELOTI
33380301)&2{3)&)30030 m&%@efoﬁ ROSHIBTY

D0V BN

A) non verbal . .
communication | & 3595 @gglgggé%mmumcatlon |
ROIHBS

C).verbal communication| D) pictorial communication |
DT 303BD 23@396 F0IBS
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