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1. Noise, physical discomfort of hotness or coldness comes
under B, D2 s 8e38 T&T eaﬁasc’pa"
©B03LY TOI3

B) language barrier | 270R03)
33

C) environment barrier | D) perception barrier | 3&3
X0x0 338 33

A) culture barrier | K0%,3 3t

Answer: C) environment barrier | 3070 33

2. Which one is the latest and effective means of modern
communication? | &8gO0E F0IBRVE AEUN S0F) BOH0T0
JF® 0d0ZBo?

A) Message through TV | &2 B) Electronic mail | 28505
ST Fowe3 Soeesr

C) Postal mail | 9023 3oee® D) Fax | mf‘l
Answer: B) Electronic mail | 2S@Q° Soce®

3. Dedication to a particular work is called | ORER,
BORE, BROTE F030TY, 20330 FB0HUNRIIW

B) integrity | A=33133
D) intelligence | Roxw0

A) confidence | &33‘33
C) commitment | wdoé

Answer: C) commitment | z.)dos

4. When you send your resume through email, you are
sending it in the form of | Qe) qedoee Boews AZY
D)V 0IBR) TY&LATN, Vee3) BT, o¥oalY)
TL0&RO3COND.

A) cookie advertisement |
BT B&CTIR)

C) marked text | 0L 3(?5 D) drive | 25003

B) attachment | 2,3301;33%s

Answer: B) attachment | moqiags

5. Goals are categorized as .| BRIy,
Q0B SNee TN

A) good and bad | ?»%Qi)do B) inner and outer | %% &03)
RB03) FeI3o BR0

D) short-term and long-term
| ©eRSPAI B03Y

3 Deprsdes

Answer: D) short-term and long-term | @eRgRAdb 303
Deprzded

C) intrinsic and extrinsic |
30308 S0I) W

6. Which one of these phrases is not related to a telephone
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call? | s 565ﬁ.)?.§ﬁ%”;? 030930 WUeTweed FTI B0 0B ?
A) Call back | 009 33 S308 B) Make up | 30085 &S508
C) Pick up | :D_.%ﬁ./a% D) Hold on | 3{}%3&
Answer: B) Make up | Soeg=® 3508

7. Which one is 3P’s of public speaking? | o3¢ %%
RI93GEIR 3P 0350)0?

A) Perfection, Performance,

Painstaking B) Possess, Present, Practice

C) Prepare, Practice, Perform D) Publish, Pleasant, Perfect

Answer: C) Prepare, Practice, Perform

8. Gesture "Brisk and erect walking” shows
(023000506 =03) R?édj B@0adR0 SB3eBRLD

| iz
3

A) defensiveness | 385383 B) insecurity | 023
C) boredom | 23ez0 D) confidence | 3)33‘33

Answer: D) confidence | &8?;3

9. Which of these is not an online job search platform? |
YINYY 03RJBO S So° VRN BIBITOLS 360 Q) ?

A) Glassdoor | nMegés 23eNen B) Indeed | Hox==oN

C) LinkedIn | Qoz*wtyn® D) Snapchat | 59ge50es®

Answer: D) Snapchat | Wmés‘

10. How do successful people handle failure? | ozbé?\cs;zsaido
SPORR Bert QLIo0dRTIT?

B) They give up their

A) They learn from their ambitions | e300 3%

mistakes | ©9=300 330

- ROBIITI0TNF RO
30%!1%7065 6@&1}9@95’. 23% e 3§ P
C) They get demotivated | _ D) They blame others | =0
95380

ctdSees® esn390. r;;:esdo’ai\gl BRARISTT.

Answer: A) They learn from their mistakes | @00 33)
3F)rivor 39ad0zT.

11. Which one is NOT a benefit of oral communication? |
B3PDT Z0TBRE & 030CBTVRUET 03I ?
A) It is direct | @0 d¢0 B) Itis quick | w@o 303

D) It is for record | @@o

Q) Feedback is immediate |
3 3geo ToDSMeN

Answer: D) It is for record | 90 TasdESSmeN



12. Which one is considered to be a poor communication? |
035)BDY, YN F0STBNR0B0 BONedReanIZE?

B) Sender is positive towards

A) Message is ambiguous . -
506(’3@ %%%mﬁﬁg | recelver | FRHRISIOD

02e30° AN 3faoacéfmﬁd
C) Receiver is open to listen | D) Message is clear and
ATOREV AETORTZCO direct | 30t3e3 IR, =0
S80osd SCmAS o

Answer: A) Message is ambiguous | 50t3¢8s) wagZoNTS
13. Which one is a barrier to speaking? | S53maEen
030031330 3B?

A) Nervousness | 83 4z° B) Reluctant to read | e&3e0

BRI
C) Poor listening | 3¢ D) Lack of time | 83003003
3T 9279

Answer: A) Nervousness | ('656‘345‘

14. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ o
S31 S3G0DRL BV ot A

U U™ T T T
A) But, don't you think? B) Yes, let’s start.
C) To sum up D) To conclude

Answer: B) Yes, let’s start.

15. Gesture “biting nails” shows . ﬁzﬁdos
Devnooonteds) syodmol] Seedaddds
A) boredom | 23ez0 B) insecurity | %333
C) confidence | 3)33‘33 D) defensiveness | dgméji

Answer: B) insecurity | @3i33

16. When you speak to aaloerson, you need to
[N) %) wzéoifaoaﬁ SJo3marvwIN, 0N

oigps

B) look at the person in a
g?f;cggk at the floor | o@3Y, friendly manner | 330308,
F9BAE € 0300350N SRR
C) look away from the D) stare at the person |
erson | IFooE BT
perse |8 FHOLT, DES ceed

Answer: B) look at the person in a friendly manner | 330:).)(6.2t
3950 £ 0300339N Beek

17. Which one is NOT the outcome of positive attitude? |
Sﬁaoasg BORRCLIRD $DI003 03705307

A) Problem solving attitude S
jm%daxa’_\bs si_—ﬁ | B) CreatIVIty | %85(“\%603
C) Enthusiasm | evso® D) Boredom | 23¢z0

Answer: D) Boredom | 23¢x0

18. What should come next after “selecting the solution” in

problem solving process? | jﬁoﬂdwbm 30309
03050310, 630 80300 B000T DI WT2eR?

A) Root cause analysis | B) Look for alternate |
© T DBCRES Hodre ooz deel

Q) Identi%the problem | D) Implement the squtionJ
333%033 ), 1008% HOHAVIDB), o030 N3P

Answer: D) Implement the solution | Eibmdaiabul
soodori3drtedd

19. Which one is a good communication? | 0359s3@0 &80
BoIBI?

A) Message is clear and B) Sender attacks receiver
direct | s0t3¢3 jwda S0 5LDEHIIRCO DICI0E Soe
SN ARLAAD EREDS)

C) Receiver doesn't listen to

sender | A¢50R0ZZ00 D) Message is amtgguous |
BEDLRITI0 ISR, RoTseay) BRsizon
BeLIH0Y)

Answer: A) Message is clear and direct | F0x¢3 38, D)
N eriglad

20. The study of right and wrong in human endeavors is

called | B33 ZodIndY 30 o) 3BV
wgodsssy, DO FB0B&NRIZT
A) self awareness | 80300
00 &3 B) goal | fo®
Q) ethics | Qedary D) motivation | &¢o&
Answer: C) ethics | dedz5
21. Intrinsic motivation is .| ©30303 O 0BT

. B) for money or reward | ¢

A) long lasting | DeFarSD s
9 9l (Slame) gé@e)ﬁéﬂ

C) to gain social acceptance .

mm%ﬁﬁ ?‘gm 56‘3’0&0\) | D) short lived | 8903‘33@050

Answer: A) long lasting | BesFae3®

22. Which one is NOT a part of Triple 0 AO listening&pe®
‘A 8DROATOD PonIer 0diesEo?

A) Anxiety B) Attitude
C) Adjustment D) Attention
Answer: A) Anxiety

23. An angry person’s body language will be .
BeIiR0E 2’éocio Bex® o, BENOOITI?

A) calm | 3903 B) friendly | %@ﬁd

C) aggressive | &5=00500 g%eégx%ggaongéggéhing |

Answer: C) aggressive | &g=30£9500

24. Listening to Railway or Flight announcement, teacher’s



lecture comes under .| 38 eaqim BRI
wﬁédeoai)(“\b 32, 8g350 emwngo@
eaéai)e‘) wdoéd

A) comprehensive listening | B) critical Ilstenln%%
A3 B8ORONE é:) S0ZE T SO

C) appreciative listenin D) therapeutic listenin
m")mg%odo e39R0DF 9l ?,S%Ci,ﬁ eae%foz)% 9|
Answer: A) comprehensive listening | 3337 89209

25. Which one is NOT an element of 3P’s of public speaking?
| RS HAT SIZWaEIS 3P 0k 908 0JIeFBO V) ?

B) Posses
D) Practice

A) Prepare
C) Perform

Answer: B) Posses

26. Which one is a Do's in interview etiquette? | 0833€®
é@é@dﬁ@ mmmw% 03099)B0?

A) Lie about abilities to get
job | 833:)3356086

C) Be confident |
83039350000

B) Dress too casually | 350230
BTN GUEIT

D) Too excessive in gesture |
RaseQ 200239 ABOEIHN

Answer: C) Be confident | eéé)aa;&o&b

27. Motivation is categories into .| Seoes

i InengoNs

L

A) good and bad | 2¢p3x3>  B) high and low | ézSJ\S 3
S03) FeI3O ({0

C) intrinsic and extrinsic | D) inner and outer | % 303)
300

e3030% =03 Wo

Answer: C) intrinsic and extrinsic | 80308 30)3) ma%

28. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foom)
8286 0309 B30I Q330> 300 oL STY, DA, O
TR, V) O

A) agreeing | 2.®)30o0 B) interrupting | B3B3

C) summarizing | X90203 D) emphoadsgzérg)au%oint |
o -0

(R ANEN
Answer: B) interrupting | ©23@x030

29. Which one is considered to be a good communication? |
0350IB R, YV FoBBT[0E0 BOTieIRONIZS?

B) Receiver doesn't listen to
sender | 2eTOROSST

A) Message IS ambdguous |
BDLRITH0 ZPIB,

2033633 REPN

BeDIH0Y)
C) Sender is positive towards D) Sender attacks receiyer
receiver | 8e0&RIIS0D FYLHROTTCO DAeF0E doe

D2eI0° AR KEoTIFMNG (Y SEIFT

Answer: C) Sender is positive towards receiver | 3&&OII00
BRes30° B BER0gBNeNG

30. Communication that involves exchanging information
without use of words is called .| SBRY wY¥ELTI
doaéoéojoasi AR m&ﬁﬁ%’bﬁ 3053&55&5&

DO FB0I&NRIZTS

A) non verbal
communication | & 3595 gfagggalocogénumcatlon |
FORB®

C plctorlal communication | D) written communication |
03B 93 ZoIBS

2998

Answer: A) non verbal communication | ©¥e) 35907 Ko3Bd

31. Which one is a “Do’s" for interview etiquette? | 30B33€®
éc;;\—awmdﬁa&ﬁ mec@dwgp 03093)B0?

B) Calm approach | 3003
IARIY

C) Informal dress | D) Excessive gesture |
VB30T YUREIN 303003 130°

A) Nervousness | KSSF%#

Answer: B) Calm approach | 2203 dpod

32. Which one is a "don't” in interview etiquette? | 30833
éoa—a“mddeg 035030 R0wE 2390600 ?

B) Lie about your abilities to
A%Proper eye contact | get job | 3o Braden Qe

9565 R0DJTE

n—adoqﬂfﬁ@’ wni :b@’% DY
C) Dress appropriatel D) Be confident
ﬁ)fe>§mﬁ U%Fz)sorg vl &a) aa,oaoab |

Answer: B) Lie about your abilities to get job | &3 SBodev
Q) TR e 201§ 2o, Be?

33. For “SMART" Goal, S stands for | “SMART"
oo, S0~

A) Social B) Strength

C) Specific D) Scientific

Answer: C) Specific

34. Expansions of SMS is .| SMS dxoBRed

B) Short Mail Service
D) Short Message Service

A) Simple Memo Service
C) Simple Message Service

Answer: D) Short Message Service

35. Which one is NOT an article? | 03593y30 dea)ddom?

A) an B) a
Q)in D) the

Answer: C) in
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