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1. In a meeting, Surya speaks in Hindi. Some of his team
members understand both English & Hindi, while others only
know English. What should Surya do?

B) Speak in Hindi

D) Speak in English

A) Stop talking
C) Scold people

2. 'Reg' in the letter means __.

A) Body
C) Regarding

B) Greetings
D) Subject

3. Which of these statements is true? | 8 »e3NFY 03I
A%?

B) Some cities have more
opportunities than others for
certain job roles | o)

A) Only a few cities have job
opportunities | &)

Sricree 3ng Sricrie 3o evdaend
eVEaETRRTBNYSS RO 30003 Sei
3TBMIR) B0RS

D) Salary in metro cities is
C) All jobs are available in all always higher than small
cities | e guidennied setowns | Sitdme BroNYY
SroneY 3 R0WE adoossariee 39

BproNos BuaNcoges

4. Which of these is the full form of SWOT? | 93)n¥® SWOT
© RYOE BRI 035007

A) Speak Work Openly B) Strength Weakness

Together Opportunity Threat
C) Special Wellness D) Strong World Olympic
Organization Theme Team

5 contains one or more worksheets. | 2060

Dlamr) m@ 5#?@663%@’&5% 2wYRPORT.

A) Document | m&ﬁooé&‘ B) Workfile | dﬁ‘i-‘;-:),e)‘
C) Workbook | Baadosg)ss D) Address bar | Q¥om 5&%3

6. Needs, wants, luxury correct examples are .
NZried, W3ez, T@ITIA I3 GLWIBS I

A) i) need- costly phone ii)  B) i) need-costly phone ii)
want- eating out iii) luxury-  want- house to live iii)
house to live | i) need- costly luxury-eating out | i) need-
phone ii) want- eating out iii) costly phone ii) want- house
luxury- house to live to live iii) luxury-eating out

C) i) need-eating out ii)

D) i) need-house to live ii)

want-house to live iii) luxury- want-eating out iii) luxury-
costly phone | i) need-eating costly phone | i) need-house
out ii) want-house to live iii) to live ii) want-eating out iii)

luxury-costly phone

luxury-costly phone

7. Kim has a habit of switching off her desktop and PC when

not in use. This helps to

energy at the workplace.

A) Waste B) Conserve (Save)

C) Practice D) Spend
8. opportunities can also be found during industry
visit.

A) Painting B) Internship

C) Playing D) Cooking

9. Which one is a "“Don't” of information security? | 35&3
0730k ORB5ELeE 0 0350HE0?

A) Take backup data of your

PC periodically |
Q0ZFDTDN A3 PC 0dd
wpet detson) 3r6oRY,

C) Disclose password to
anyone | mﬁaw‘F eaai?i
03500ME0 W&ToNT B2

B) Encrypt laptop hard drive
and mobile devices |
YTLIT’ TOTE Fyo® [oB)
B0 0° TTINYR), dZHE

QL e
S00%

D) Use hard to guess
passwords | mﬁngﬁito
ROV TRBEI WA

10. You and your coworker, David are going for lunch. David
uses a wheelchair. What should you keep in mind when

selecting a restaurant?

A) Go alone

C) Choose any resturant

B) Choose a restaurant with
a wheelchair ramp and
accessible facilities

D) Selecting the most
expensive restaurant

11. Which among the following is not an Online payment
application? | ¥NVI)NYY a30R)Bo S ST HoZ8 BB

e ?

A) Instagram | Qo9

C) BHIM UPI

B) Banking applications |
239030N° WFCS I

D) Google pay | Google Pay

12. 'lt is going to be a sunny day tomorrow'. The action in

this sentence is in

tense.




A) Date
C) Past

B) Future
D) Day

13. The way money is saved, spent and invested

|
%sodﬁo VYRR, DWOE SO S0 BB RIEOR PR &')tpad

A) financial literacy | 9503
7oga03

C) banking | za%o%on‘

B) income | &3t50030

D) salary | soeoe?

14. Knowledge and awareness of laws is called __?.

A) Legal literacy B) Financial literacy

C) English literacy D) Digital literacy

15. When we learn something online, it is called

A) E-learning B) Teaching

C) Digital marketing D) Classroom learning

16. What can you do with online banking?

B) Get details of all the
transactions

D) All of these

A) Send money to someone

C) Open a bank account

17. A hotel asked its customer's to fill customer satisfaction
survey. What are they trying to do?

A) Promote their hotel B) Sell more hotels
C) Collect customer feedback D) Advertise their hotel

18. People who are born in one sex, but they know that they
belong to another sex are 2.

A) Stereotypical B) Transpersons

C) Females D) Males

19. Soni is trying to fix the download problem on the laptop.

She did not succeed on the first attempt. What should she
do?

A) Try another way
C) Quit the task

B) Never solve the problem
D) Quit the job

20. Ritika received a message about a bank transaction she
did not make. Her friends told her to report it as cybercrime.
Which portal can she use to file her complaint?

A) www. indiacybercrime.

. B) www.ccrime. gov.in
gov.in

D) www. cybercrimeindia.

C) www. cybercrime.gov. in -

21. Re-arrange the following set of words into meaningful
sentence. "teacher / school / worked / she / a / as”
| 3TNS SBNY rOOBT), OFEBRNE FoFesa [I0O 22008,

“teacher / school / worked / she / a / as”

A) she teacher worked as a  B) school worked as a she
school | @0 885 Boefadoan teacher | Zo&S 93¢0
BOR SINBOIBLO 8g80d0N BOR BuEISTLD

C) worked she as a school D) she worked as a school
teacher | 93¢0 Zod teacher | 93¢0 Zod
8gdodoon FoR m\)_%a’oefo 8gdodoon d ﬁmca’oéciovo

22. Which device is used to connect telephone line to a PC? |
221} BT mnmm F0BFEROV 0309 wz;aidab

WYRUINIZE?

A) Modem | S3peBd=5¢
Q) Printer | 30033

B) Monitor | S5Q830°
D) Hard disk | @ow’s 8%,

23. What happens when we use this function? =SUM(B4:G4)

A) The number from G4 will
be copied

C) The number from B4 will
be copied

B) The number in B4 is
deleted

D) The numbers in cells from
B4 to G4 are added

24. Which one is NOT an element of 3P’s of public speaking?
| ROBE BT S0WaEIS 3P 0l 908 0dIFBO Ve ?

A) Perform
C) Posses

B) Practice
D) Prepare

25. Shilpa wants to start a soap-making company. What kind
of questions should she NOT ask her customers?

A) Do you use soap? B) Do you like to eat chats?

C) How much do you pay for D) Which types of soaps do
soap? you buy?

26. How can we save resources on our planet?

B) All of these
D) Use less electricity

A) Use less plastic
C) Create less pollution

27. What is an easy and quick way to make online payments?

A) Going to the bank
C) Digital wallets

B) Cheque payment
D) Cash on delivery

28. Shwetha and Rakshit are coworkers. They are angry with
each other because they have not completed a project
properly. Which is a good way to resolve such conflicts in the
workplace?

A) File a police complaint B) Ignore each other

C) Find different ways to

solve the problem D) Quit the job

29. Regular assessment of skills is necessary for the growth of

A) Skill
Q) Interview

B) Career
D) Job



30. Even though Roopa is highly efficient at her job, her
manager gives most of the field/travel related projects to
Ramesh. This can be an example of ?

A) Diversity B) Equality

C) Stereotype D) Trust

31. If you work in a large & popular company, what type of
information is good to share about the workplace?

A) Name of the workplace

B) None of these
alone

D) Type of job & Company

C) Location
name

32. Fill in the blank with suitable place preposition. "My
house is the third floor". | ZETZIE 3@@;‘ DR LD

BRTROR 328 B0, “My house is the third
floor”
A) under
C) on

B) at
D) in

33. is not a part of a good business plan.

A) Customer Analysis B) Weather Report

C) Marketing Strategy D) Budget

34. Sam wanted to apply for a job. He thought of writing a
cover letter to the company. But his friend suggested to

attach with the cover letter.
A) Brochure B) Leave
C) Resume D) Formal

35. Which one is considered to be a poor communication? |
039)BY, FYS B0IBF=S0030 BOMefHeRrOIS?

A) Sender is positive towards B) Receiver is open to listen |
receiver | FR&RISI0O AETORV ACTORRD0D

D2e30° BB ZT20ZTNG :-‘Szdao’oz@ci'j

D) Message is clear and
direct | F0Te38 IR =03

0 Message is aml:;jguous |
SecmoNd

20T3C3) ea,om\m

36. Which of the following should be avoided while facing an
interview?

A) Listening B) Answering questions

C) Speaking D) Use mobile

37. Vimal wanted to update his resume. Which of the
following he should NOT include in his resume?
A) Date of birth
C) Name

B) Salary expectations
D) Qualification

38. Fill in the correct question word. “ is the speaker
at the function”. | 39035© @%ﬁddd&@é? S0k,

is the speaker at the function?”

A) Why
C) What

B) When
D) Who

39. Lakshmi plans to start a beauty parlour. What kind of
information should she NOT collect in the Market Scan?

B) Information on cost of
materials for the beauty
parlour

A) Information on types of
customers

D) Information on clothes
and shoes

C) Information on shop
location and rent

40. Whenever we are communicating we have to be dressed
appropriately, maintain our body language and maintain __?.

A) silence B) eye contact

C) make up D) a very loud volume

41. Internet is the best place to be a

A) Continuous learner B) Self learner

Q) All of these D) Life long learner

42. Ryan wants to speak to HR about his work. He should
specify the name of his job, place of work and __?.

A) Some information about

his responsibilities B) His needs

C) Senior name D) Team mates

43. Wow! The flowers in the park are beautiful. This is
a ?sentence.

A) Exclamatory (!)
C) Declarative ()

B) Imperative
D) Interrogative (?)

44, is major changes takes place in manufacturing. |
80359030009 &R0 WHBUISEHRNL BEOILSS.

A) Industry revolut|on | B) Food revolution | es%o0

g Modo §2038 908
C) Water revolution | z=® D) Green revolution | @80
03 03

45, supports entrepreneurs to get loans under several

schemes in district level.

A) National small industries
corporation (NSIC)

C) SIDO

B) District Industry Centres
(DIC)

D) SSLC

46. Select the example of a product from the options.

B) Shirt
D) Bike repair

A) Home painting
Q) Parlour service

47. What is the most important thing to focus in a Guest
Lecture?



A) Expectations of the
workplace

C) Shopping centers near
workplace

48. How can Al help check spelling? | mmeﬂssagaaéeosw

Al et 3za0dd mggd?

A) Use scissors | 830 w3

C) Write by hand | 809008
(AlelovNle)

B) Holidays

D) YouTube Reels

B) Paste into Al tool | Al
eroswsaﬁ& 290832

D) Close window | dotdsee
=002,

49. What does a market scan help us do?

A) Identify different career
pathways

C) None of these

B) Get better at sports

D) Learn new hobbies

50. Komal wants to regularly monitor her body conditions
like temperature and heartbeat. Which of the following

device can help her?

A) Smart watch
C) Calculator

B) Siri
D) Mobile Phone

51. Priya wants to purchase a bike. Which loan should she

apply for?
A) Personal loan
C) Auto loan

B) Education loan
D) Home loan

52. Nithya aims to achieve a score of 75% in her 10th- grade

exams by the end of the academic year. This is a

A) Great
C) SMART

53. Alexa is a assistant.

A) Digital voice controlled
C) None of these

B) Life-time
D) STAR

B) Office Assistant
D) Home Assistant

54. Ram is answering an interview question about his
previous workplace. He didn't like his teammates. They
argued a lot. Should he share this with the interviewer?

A) Yes, he should discuss all
the arguments in detail.

C) No, he should avoid
speaking negatively about
his teammates.

B) Yes, he should blame his
team- mates for all the
problems.

D) Yes, why not!

55. What are some of the qualities of a strong entrepreneur?

A) Working hard

C) Building relationship with

customers

B) Learning from failures

D) All of these

goal.

56. Addition of harmful smoke, gases and chemicals to the
environment in large quantities is called
A) Air
C) Wind

B) Pollution
D) Storm

57. Which of the following options is an Employability Skill?

B) Good Communication
Skills

D) Digital Skills

A) Good Interview Skills

Q) All of these

58. Nisha loves cooking and she is good at dancing. Her
ability is ___.
A) Painting
C) Cooking

B) Dancing
D) Singing

59. Rita found somone?s wallet in the office. She gives it to
the office manager. This shows that she is .

A) kind
C) honest & responsible

B) open-minded
D) non - judgemental

60. What is the shortcut key for Print?

A) Ctrl+P B) Ctrl+Z
Q) Ctrl+U D) Ctrl+B

61. Ram was asked to measure his cupboard. It was 4 feet
tall. Here feet means .

A) Hand
C) Measurement

B) Leg
D) Taste

62. In an economic growth, role of entrepreneur is to
| 8ReT TSI, emcizf‘:)omf 2R3

.. B) improve per capita
A) tagnate standard of living .
| ;()ge, 23D m% income | 39 e;vcmajm(-\bch

WH0Y

C) unbalance the regional
D) generate unemployment |
N

development | o83 BRCRSRD BAR dm
03 Bob exRcod ROTALSN) P

e3 -0

63. Tom received a letter, but it did not have any details of
who sent it. The letter was missing the ?address.

B) Receiver?s
D) Subject

A) Greetings
C) Sender?s

64. Which of the following are the ways to connect your
device to the internet?

A) Use bluetooth B) Use a printer

D) Using a wifi or mobile

C) Use a mouse .
data connection

65. Kirti attended a guest lecture. How can she use her
mobile phone to understand the difficult words?



B) Cosmetics store app
D) Shopping app

A) Use a dictionary app
C) Grocery app

66. A person who hires other people for their business is
an

A) Self -Employed
C) Employer

B) Employee
D) Entrepreneur

67. Arya has joined a new company. They want him to open a
so that they can credit his salary.

A) Recurring deposit B) Fixed deposit

C) Current account D) Salary account

68. John was travelling by bus to his village. He noted the
names of places that he could see on his journey. What are
these words called as?
A) That
C) See

B) His
D) Naming words

69. A written description of duties and responsibilities to be
carried out in a job is called .| 3orE Y
A€ oRUIeTT ﬁé?ﬁl{i% F03) %wDedNY ADI c‘:)ddﬁod)abd

___________ 2085 FB0berIZS
A) job application | 3oz
e B) Cv
C) job description | 3oz D) resume | @soedor
Fanle]
70. A is a document with complete strategy for the
business.

A) Business plan
C) Action Plan

B) Strategy Report
D) Stakeholder Report

71. Why do customers like a product or service?

A) Good Quality

C) Feel of the product or
service

B) All of these

D) Good Price

72. Which platform uses Al to suggest videos? | &)eéaifamfaigl
BRWZOO 035933 [T Al 0950 WHFRIZW?

A) Calculator | i'r%%dc’é.sos
C) YouTube | ohlatifazp‘

B) Paint | &¢0t3
D) Notepad | Spctsmm®

73. Rashmi recently bought a new laptop after her old

computer stopped working. Which part of the laptop works

like a mouse?
A) Trackpad
C) Speakers

B) Keyboard
D) Desktop

74. A wireless technology that connects a laptop to the

internet is called | ©9ptEs5es® 9B, QoL E5°TS

FORFERIR a;o“d;o—“ 3(@@365(&& ________ QOO
BRI,
A) WiFi | a;% B) Source Network | Soee

R'i’égy‘e‘

C) Desktop | CngT)‘ D) Bluetooth | st3es®

75. The way we manage/solve the problem is called

A) Negative attitude
C) Conflict resolution

B) Positive attitude
D) Passion

76. Krupa wants to safeguard the information on her system.
Which of the following is the correct way to store information
safely on a computer?

A) Set a strong password for B) Save the files with a clear
your computer. name.

D) Always close/ lock your
computer when you are not
using it

Q) All of these

77. In Excel, the intersection of a row and column is called a
| HFL* BY, TN F0F) O, ICWT BIITY,
DOG FT0B&NRIZT

A) square | 2330
C) worksheet | 35°¢ 3ees®

B) label | e e®
D) cell | 30¢3

78. Good time management helps in improving at
work.

B) Performance
D) Weakness

A) Pressure
C) Stress

79. A good way to respond to the question ‘Shall we start the
discussion?’ is .| ‘Shall we start the discussion?’ o)
@é;ﬁ Bd3 oz eu3Rd Jsere |l

B) Yes, let's start.
D) But, don't you think?

A) To sum up
C) To conclude

80. An Entrepreneur can help the society by

B) Seeking new

A) Marketing the product opportunities

D) Creating job

C) Working with a team opportunities

81. are the most convenient way to do something
online.

A) Monitor B) Desktop

C) Keypad D) Mobile apps

82. Tanvi's team has many barriers to having a diverse
workforce. This may lead to



A) Better communication B) Good teamwork

C) Increased productivity D) Conflicts affecting work

83. Harish has taken up his family business of ironing clothes.

His customers are not happy with the service. What should
Harish do to make his business better?

A) Give better customer

. B) Change the business
service

C) Stop the business D) Increase the cost

84. Which one is NOT a part of Triple 0 A0 listening@3ne®
‘A’ 8RB0 Pon=ses 0droEo?

A) Anxiety
C) Attention

B) Adjustment
D) Attitude

85. We should ?instructions in the classroom.
A) ignore B) learn
Q) listen to D) forget

86. Which of these should be considered while making
decisions? | &Q?Fdri%”&i&érﬁo&aefog@ﬁ Q)NYSD o&m@da&gl
20nedRL3es>?

B) The choices of your

A) Your mood | K)%doc‘\i?\g% friends | Q=) ,ocooéd

escﬁ,)ﬁ@eb
C) The rules of your D) our p rsonal priorities |
community | &), 23,0308 esm3ried
AR0TRO3E AOSIROR 0% Y?P

87. As compared to small scale business, large scale business
require | ReQ BBooears 5§md§£mec‘)?ﬁd, aVoreS
SB00e0 FIH0T,

A) more no. of person | éz&) B) less no. of persons | 3@
Q). dzgojo Q). szgmf

S%gs%éénr?égggéoand tools | D) less no. of capital | 383
BTSN ” Q. WOBHYI

88. John does not agree with his coworker about a task. How
should he communicate his disagreement?

B) | respectfully disagree

1
A) You are wrong: with what you are saying.

C) You don't know anything. D) | will just do it my way.

89. Negative comments made about our action or
performance is called

A) Congratulations B) Reward

C) Appreciation D) Criticism

90. Shaheen wants good chefs to work in her hotel. What is
an effective way to hire them?

B) By reaching out other
hotel staffs

D) None of these

A) By advertising the job

C) By asking his relatives

91. Each new page in the excel worksheet is called
a
A) Row
Q) Cell

B) Column
D) Sheet

92. Which of the following is not an example of using social
media and internet in an impactful and successful way?

A) Sharing Jokes on a
particular religion

B) Mentoring and supporting
people

C) Encouraging people to

donate money for the social D) Sharing verified news
cause

93. Which one is a cybercrime? | a35g)@0 ﬁdwos 900G ?

A) Chattmg with frlends |
203330

oémd

B) Online gambling | esa*efn*®
ST

D) Sending email | @3>ce®

OnI|nea§)urchaS|ng | e o
00A)

94. Entrepreneurship is also termed as -
E3R08e0d0dR) A%

A) self employment | ,ooi)o B) employer | emd/a?jeﬁms

gugdeen
O) investor | BL88m0 D) employment seeker |
) | QUTREMOT0G

95. Shyam and Ram applied for the same job. Shyam read
the job description in detail and made note of important
details. Who will know more about the company?

B) Both of them

D) Ram

A) None of them
C) Shyam

96. What rule helps avoid harm from Al? | Al Q0@ %2038,
3AIQ 0350 AOIRD 3B BIRBIZT?

A) Use it with care | @d&b B) Av0|d it always |

DYOFO0W WFR 3
C) Trust blindly | 8500aN D) Shout at it | @dﬁ BN
oD Beh

97. Unique Selling Proposition or USP of a business plan
refers to

A) A new customer for the  B) An old business is

business updated
C) A special budget for the D) A special or different idea
business for a business

98. Which one is NOT a benefit of oral communication? |



B3PDT FOTBIE 03 CBVRUET 030N ?

. . B) Feedback is immediate
A) Itis quick | 9@> 303 \;3) 35 |

D) It is for record | B&o

Q) Itis direct | 96> S BoDSHA

99. Sales person tells the customer 'the offer exists today
only'. This sales technique is called

A) Question close B) Summary close

C) Opening technique D) Now or never close

100. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | de8
RB5e005e3NRYR B33 Brdodoen oI ,oo,mef 33303080, 363@?\
em:a’ezﬁ,ow odoad ammm zo@”oaméd?

A) oint venture | zs0&3 emqp) B) Licensing | 03N

D) Technology transfer |
3QZ LW [MoF T

C) Collaboration | s®adseen
101. What can we use net banking for?

A) All of these
C) Transferring funds

B) Paying bills
D) Checking bank statement

102. Probing questions helps you
B08eIRFB0 Aor Fwe0dy BIEo3w

B) building trust so you can

A) to identify customerD s receive honest feedback
specific needs | &30 TODFOIVY, AQERIIBO0B

DR, origreR) fooodzen K)?J %;Ddegﬁ B33 030y,

C) to learn customerO s pain D) to introduce yourself well
point | N3®30 SIS to the customer | @®TOR
@oédabc{ ée?doim%w &):%Q zé’mc{ﬁ 030N,

103. Document which has details of a job is __?.

A) Job Description B) Report

C) Resume D) Letter

104. Values and ethics help us build good

A) behavior
C) games

B) rent
D) studies

105. Which one is NOT a vowel? | 0359s3@30 3650’ e ?

A)i B) f
Qe D)a

106. Geetha wants to take a mock interview before attending
the real one. Whom do you think she must choose as an
interviewer?

A) Her younger sister B) Her senior

C) A stranger D) Shopkeeper

107. Jack is very good at MS Excel. He must apply for a job
based on his

A) Decision
Q) Abilities

B) Interests
D) Mood

108. The way we sit, our facial expression and body language

show communication.
A) non- verbal B) informal
C) written D) verbal

109. What helps Al make better decisions? | ev3=>
~riyel ri%"c'\igl 3&50&/9%’&) Al 1} 03503)B0 7B03) BIEIZE?

A) Colors | 3oz B) More data | £z3z§5 Bdeesd

D) More wires | ‘ac‘\ioao

C) Paints | wcoé;sf\' 30871

110. Indian constitution is a set of

A) Keys

of our country.

B) Laws and rules

C) Languages D) Tools
111. cost increases or decreases depending on how
much we produce or sell.

A) Total B) Fixed

C) Maintenance D) Variable

112. The expansion of ROM is .| ROM QO&

A) Rewrite Octet Machine
C) Read Only Memory

B) Random Only Memory
D) Read Octet Machine

113. Chandu is sick and unable to cook food. From which
platform can he order food?

A) Flipkart (product selling
app)

C) Urban Company (home
cleaning & repair services)

B) Myntra (Shopping app)

D) Swiggy (food delivery
app)

114. is the ministry in the Govt. of India that forms and
implements the rules and regulations for enterprises in India.
A) MSME B) DGT
C) MSDE D) NIMI

115. James had to meet his team members Suraj, Reena and
Nagma on Friday. James called Suraj and Reena. But he did
not inform Nagma. This is an example of

A) Poor communication
C) Stress

B) Typing error
D) Poor listening

116. A product name that has been officially registered with



the Trademark Registry of India is .

A) Marked
C) Trademark

B) Approved
D) Token

117. Women and men are often not paid the same salary for
the same job. This is known as

A) Learning gap B) Gender gap

C) Gender pay gap D) Nutrition gap

118. What is mindfulness? | 5o=35o33 0 BeR0?

B) It is about sharpening
your brain | 2G> Q=39
SR
23000BON YR TN

A) It is the technique of not

mindin anythin% |
035933 B, SSFRITAYS
2Q830.

Q) It is the word used to
describe people who are full D) It is the ability to be fully
of thoughts | ¥@o present in a moment | 9GO

BeipeBNYon 00DCOT  WoBY TR FoHSAEIF TN
BWRORY, DSOR WFROD QOO FOSOTE
3
ITDNT
119. CPU consists of .| CPU esc‘\iqizuee’rifaoéc‘)’

A) input device and control
unit | AR0E3° 90w Bets®

B) control unit and ALU |
V030QZ € F°e3T So3) ALU

D) input and output devices |
BROES® SOR) output 3083
md‘:‘\imfo

C) storage device and ALU |
Beaddo0 BB S03) ALU

120. Which of these is a bad practice in a workplace?

A) Open and honest

o B) Good work- life balance
communication

C) No trust between co-
workers

D) Opportunity to grow in
the company

121. Jaya used her friend's laptop to log into her bank
account. What should she do before giving the laptop back?
A) Close the website

C) Log out of her bank
account

B) Stay logged in

D) Close the laptop

122. What is a shortcut key for “Select all” command? |
“Select all” egﬁ Dot3ETEI® $C 030BO?

A) Ctrl + X
Q) Ctrl + A

B) Ctrl + C
D) Ctrl + V

123. When a person deposits a fixed sum of money every
over a fixed period of time, itis a account.

A) Saving Account B) Recurring Deposit

C) Current Account D) Fixed Deposit

124. You want to sell toys. What should you do before
starting your business?

B) Find out what children like
D) Build a factory

A) Hire salespeople
C) Design the toys

125. Harsha has selected a single line of cells from top to

bottom. She has selected a 2.
A) Cell B) Row
C) Column D) Page

126. Emotions can be expressed through your ___.

A) Voice B) Height
C) Situation D) Weight

127. Which of the following tasks can be performed by
Alexa?
A) Check the weather
Q) All of these

B) Play music
D) Call phones

128. Self - Employment means .

B) Freelancing or running a
business rather than working
for an employer

A) Only focusing on earning
profits

D) Working for an employer

C) Selling food items at a fixed monthly income

129. A person is someone who works for a
person/organization and gets paid for that work. | S
ORT %) dzg/ Sof&naﬁ BOR SIBOTSCY FoI) &3 i&’oﬁi% B0
BBadVTAT,

A) Self employed | 5030 B) None of the above |

eVEReN eHD 0O 9
C) Wage employed | 8309 D) Entrepreneur |

130. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | Z:i&)a’.gﬁ z:i&)@

3035053630001 2398 002D, “We to the zoo after

Breakfast “
A) will go B) are going
C) had gone D) went

131. Amira wants to underline the title of her document.
Which shortcut key should she use?

A) Ctrl+S B) Ctrl+U

C) Ctrl+I D) Ctrl+B

132. Sonu wants to connect a device wirelessly to a
computer. What technology can he use?

B) USB
D) Switch

A) Bluetooth
C) Wire

133. In a business, the money involved in building a product



is called
A) Discount B) Cost
C) Profit D) Price

134. Fill in the blank with proper pronoun. “I made this cake
", | 3003096 FIE PROBLRORN S 300D "l made

this cake
A) himself B) itself
C) yourself D) myself

135. Which of these is NOT a question to ask during an
industrial visit?

B) What are the main
products made here?

A) How does your
production line work?

C) What is your favourite
hobby?

D) How do you keep things
safe and high quality?

136. Gesture "Brisk and erect walking” shows N
ﬁgoe Dwo00zr B30 dedft 8Bodwxl BB dried
B) boredom | 23¢z0

D) defensiveness | dgma;}ﬁé’

A) confidence | &)3%3

Q) insecurity | 0333

137. A path is a series of jobs to help you progress
towards your goals.
A) Unsatisfying

C) Career

B) Foot
D) Work

138. Rajesh wants to save Rs. 6000 every year for his old age.
How much should he save every month?

A) 50 B) 500

C) 6000 D) 100

139. The expansion of GDP is .| GDPO3 QFOE

A) Giant Domestic Product
C) Grand Demand Product

B) Godown Demand Product
D) Gross Domestic Product

140. Vanaja wants to save her excel workbook. How can she
do it?

A) By closing the sheet B) By deleting it
C) By pressing Ctrl and S on

the keyboard D) By writing it

141. The beginning of a sentence should start with

letter
A) ltalics B) Small
C) Cursive D) Capital

142. Which one is the latest and effective means of modern
communication? | 8gOQE 30IBRVE AELV =S0F) BOTHR0T0

TR 0300R)HB0?

A) Electronic mail | 28%05° B) Message through TV | &3
Soeer SROT 50BC3

C) Fax | op_e)ff\, D) Postal mail | 9023 oees®

143. 'Arjun filled water into a large pot'. In this sentence the
describing word is

A) large B) into
C) water D) Arjun
144. The expansion of LAN is .| LAN 8 J508

B) Local Area Name
D) Local Area Network

A) Legal Area Network
C) Logical Area Network

145. is one of the behavioral skills that is required to
organize work efficiently and complete it on time.

A) Dancing
C) Cooking

B) Painting
D) Time Management

146. Nayan wants to search for a file quickly on his computer.
What should he do?

A) Click on ?Type here to
search?

C) Use Bluetooth

B) Search on Play Store

D) Restart the computer

147. is a profile that can show your education
qualifications, your skills and your experience.

A) Google mail B) Telegram

C) WhatsApp D) LinkedIn
148. A is a square, black and white code that you can
scan with the camera and use.

A) Password B) QR Code

Q) OTP D) User ID
149. During criticism we must remain and to the
person.

A) fight and cry
C) calm and listen

B) shout and cry
D) happy and joyful

150. Which of the following is the symbol of AutoSum?

AY B) X
Q- D)Z

151. Which Al tool can explain grammar? | 03593 Al
YUDTO =) DYFO BT ASOROZI?

A) Recorder | 85a@e0° B) Notepad | Scés*mags®
C) MS Paint | @0a%® Seoes* D) ChatGPT | 503°GPT



152. Which is created by Generative Al? | 2s338¢&3x° Al Qo3
0353, TwxeNS?

A) Paint brush | 20ex3 ®028  B) Poem | 333

C) Nail cutter | eoroco 6&%30‘ D) Fan cover | mdm‘ TR0°

153. 'The sea is blue'. In this sentence

A) the
Qis

is an adjective.

B) sea
D) blue

154. Fill in the blank with present progressive tense of the
verb. “The train through the tunnel”. | 303500030

B8 Zrid8eo m&czﬁfoifao&ﬁ 2398 3000, "The train
through the tunnel”

A) had passed
C) is passing

B) passed
D) was passing

155. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | ez HE3D0N0E Bua.500/ - 1), &03riBIBRLZeD
DE30 03093:3) Be.5000/ ~. AeBIZH B3 FLNTIHNYY
03FBO §dvvenN FDA3NCS?

A) Drop the money near B) Make a complaint | 3080
ATM | B£03R) 30 WY DB AeB

C) Take the money | 3895&) D) Give the money to the
3ricoded, poor | B3E), WESOR Aed

156. Which one is a “"don’'t” in interview etiquette? | 50R33¢d
éc;u\—awmddg? 0353y ORTewEwesro ?

B) Lie about your abilities to

A) Dress appropriately | iob | 208 S@ob =
S EsoR aopi get job | 38 Idaden
LEN RORDGE 1Y Wi oty Be®
CéProper eye contact | D) Be confident |
s'SF\S AORTE es &)amaoaa

157. Letter is a form of communication.

A) Written
C) Non-verbal

B) Spoken
D) Telephone

158. Anju wants to upskill herself in designing and stiching,
which of the following portals will be relevant for the same?

B) http:/www .

A) http:/www . india.gov.in/ swayam.gov.in /

C) None of these D) http: /www . igod.gov.in

159. When you speak to a person,
Q) Wy Fg0o3e0R1 BSVABOTN,

emsz;:)cs

ou need to N
o}

A) look at the personin a a) ‘ tth |
friendly manner | odoab S are at the person
OB £ 03008390 §m ), BEsp docd

©

D) look away from the
2 person | Q,éo&)od aNple}
ek

C) look at the floor | a?emab
WCISE]

160. Joy started a homemade pickle business. He has not
been able to get profit in the first 2 months. What should he
do?

B) Find reasons for his failure

A) End his business & learn from them

C) Get angry D) Borrow money

161. Which one is NOT a storage device? | 0359330 30550
FPIIQ), ?

A) USB flash drive | USB 528° B) Memory card | &53,00

Bg&* T E
Q) Video tape | de®od» .
- pe | D) Printer | &0&30¢

162. Which one is an input device? | 880¢5° 5o5® 03003307

A) Speaker | 3¢50°
Q) Printer | &o&30¢

B) Monitor | 35Q830°
D) Joystick | moﬁ%&‘

163. What are the key elements of a resume?

B) All of these
D) Personal information

A) Education
C) Career objective

164. Tutor asked his student whether he knew to use
Windows? How should the student answer?

A) | will know B) Done

Q) Yes, | know how to use

Windows D) Yup

165. Workplace is a place where employees from different
backgrounds are hired. They work in a safe and respectful
environment. This is an example of

B) Bad workplace

A) Discrimination
management

C) Workplace bullying D) Diversity

166. Regular payment made by the employer to the
employee is ____
A) Debt
C) Loan

B) Salary
D) Appraisal

167. Entrepreneurs learn from their success as well as their
?

B) Friends
D) Business Pitch

A) Failures
C) Profit

168. English is a language.



A) Night
C) Common

B) Evening
D) Day

169. Nagma has an important job interview tomorrow. What
should she do to prepare for her interview?

A) Wear casual clothes to
feel comfortable

B) Talk only about her
personal life

C) Arrive late to show she is D) Research the company &
busy prepare questions to ask

170. What is the default name of newly created folder in
windows? | DoBRENYY BHRWON TBIUT FRCYTE RS,
BRI DRO?
A) Folder | éﬁ)(’go“
C) New | @3B0

B) New folder | 3803 éﬁ)(’go‘
D) Blank | 2309

171. Which is not a type of non-verbal communication ?

A) Eye-contact B) Facial expression

C) Hand movements D) E-mail

172. Geetha has just completed her education. She joined a
basic English course to improve her skills.

A) Technical
C) Communication

B) Problem solving
D) Digital

173. How can teachers use Al tools? | 83800 Al S030M1¢3),
xen WYRVBIBO?

A) To ring bells | ﬁoﬁﬁ%”aﬁi B) To give feedback | g3gad>

2390300 QT
C) To close shops | D) To lock doors%L
@oriamfag Boogen 23oNOVNYR), ©oT° BIBED

174. Gopi is always willing to learn and improve in his work.
He has a 2.

A) Growth mindset
C) Fixed mindset

B) Marksheet
D) Certificate

175. Why is a market scan conducted?
A) To understand customer
needs

C) To check what the
competitors are offering

B) All of these

D) To explore how to grow
the business

176. Smitha needs to sell a mobile phone. She is writing
down the advantages and benefits of the different phones.
She is writing a __?.
A) Bill
C) FAB statement

B) Financial statement
D) Service statement

177. What is the cell address of 4th row and 4th column? | 4
8¢ 5oew o) 4 Ve FORER BOF IFIR 0dF)BO?

A) E4
C) D4

B) B4
D) 4D

178. Mohit wants to move from one cell to another. He can
do that by using the ? on the keyboard.

A) A1,B1.C1 ...
C) Arrow keys

B) Ctrl+Z
D) Ctrl+B

179. Online banking is also called .

A) Net banking B) Office banking
C) Self banking D) Home banking

180. Laws related to activities on the internet are called

A) Criminal laws B) Labour laws

C) Environment protection

laws D) Cyber laws

181. Forms of verbal communication are )

A) Thinking
C) Dancing

B) Writing and Speaking
D) Making eye contact

182. Communication that involves exchanging information
without use of words is called .| SBRY wYELT
33330301)(@% AR m&ﬁaa%ﬁ 3058&53&5&

DO FBOI&NIZTS

. - B) non verbal
A plctorlald%ommun|cat|on|

32 30 communication | & 359
BT o@D
C) written communication | D) _verbal communication |
D3 B0TBE B59DT F0RBE

183. Distance between yourself and the other person is called

A) Close
C) Relationship

B) Spatial distance
D) Informal

184. The word funding means

A) Saving and Spending B) Money to start a business

C) Money for shopping D) Bank account

185. What is Narrow Al? | 3005063 Al 20833eR0?

Q)Tagla’kéggesgrsnan 330, B) Can sleep | Soonsis)

C) Can do anything | &0 D) Does one task well | 2,030

WeTHB0L [T BIBO ﬁ@ﬁda&& zé’mqﬁ S00Eo89T
186. is a brief statement about purpose and
principles of the constitution. | RODPITH BVFeS P03

3311 R0%B HBEFFOINT.
& ah-o



A) Module | 53365@2;)‘
C) Syllabus | 5@&)

B) The preamble | $¢d%
D) Unit | 50638
187. Listening is important to ?the information given.

A) understand
C) forget

B) disobey
D) overcome

188. Malini is attending her new school today. She introduces
herself as

A) Hello everyone! B) What?s up guys

C) Longtime everyone D) Good bye

189. Job search engines are also called

B) Resume Builder
D) Job portals

A) Shopping platforms
C) Play store

190. Loyal Customers are those who

A) Buy a product/a service

for the first time B) Ask for more discount

C) Keep coming back to the

same shop D) Hate the shop

191. For handling customer grievances, LEARN technique is
| R®TC BooBIBATINTRY, V2Io0FeD, TRV

A) Listen, Empathise,
Apologize, React, Now
C) Listen, Expert, Admit,
React, Now

B) Listen, Empathise, Accept,
React, Now

D) Listen, Example,
Apologize, Receive, Now

192. Paul is saving his Word document for a project. Which
layout format should he use for official documents?
A) Portrait
C) Undo

B) Landscape
D) Cut

193. Who can support Entrepreneurs by providing business
schemes and loans at low interest rates?

A) Banks
C) Startup Investors

B) Friends
D) Customers

194. Expansions of SMS is .| SMS QFoERD

A) Simple Message Service
C) Short Mail Service

B) Short Message Service
D) Simple Memo Service

195. Arun travels to school by bus. The action word in the
sentence is

B) bus

D) Arun

A) travels
C) school

196. Prem has completed his fashion design course. Which of
the following he must consider when choosing a career path?

A) Ability B) All of these
C) Demands D) Trends

197. Green Jobs are important because

A) they pay more money

C) they harm the
environment

B) they require no skill

D) they help protect the
environment

198. The pronoun 'lI" is used for

B) That
D) Myself

A) Many
C) Other

199. The secret to growing your business is to choose the

right to support your growth
A) Team B) Friends
C) Clothes D) Family

200. Naina wants to take a few safety Measures on Social
media. What does that refers to?

B) Do not share information
with unknown people

A) Do not send a rude or
mean comment

D) Do not share personal

Q) All of these . .
information

201. 1 Byte =

B) 4 bits | 4 Degzd
D) 16 bits | 16 Desed>

A) 2 bits | 2 De3ed
C) 8 bits | 8 Deged

202. Which communication method should be used to share
confidential information and documents in the workplace?

A) Phone B) Email
C) Instagram D) WhatsApp

203. Product is an object that can be

A) Touched B) Used
C) Seen, Touched and Used D) Seen

204. Which one is a Do's in interview etiquette? | 30833¢ s
§@dede2 mﬁcﬁamoa 0359307

A) Lie about abilities to get  B) Dress too casually | 00232

job | B:-S&)eaﬁaoaa 3BT GVBIT
%) Too excesswe in gesture | D) Be confident |
300239 JBOC3TNT €3 ::)33.\,83066

205. Raj and Tej talk to each other only on the phone. What
type of communication is this?

A) Non-Verbal

o B) Written communication
Communication



C) Sign communication D) Verbal Communication

206. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢\ adoos3 esodried
SR ZBZNPWIFE TR, 3003, DoY) HoF’ IBID), 3w
SooEOZes?

A) Hyperlink | 8z39f 05°
C) Style | 30°

B) Spell check | 3>® ¢85°
D) Thesaurus | §50%*

207. Which of these is NOT a question to ask alumni during
guest lecture?

A) What are your travel
plans?

B) How did you prepare
yourself for a job/workplace?
D) Did you relocate for your

job? What were the main
challenges?

C) How did you convince
your parents/family to work?

208. Why is personal grooming important?

A) It creates a positive first
impression.

Q) All of these

B) It helps you feel confident.

D) It shows self- discipline.

209. A good business idea for a young or new entrepreneur
should be sustainable. This means

A) It is planned for the
present and future business B) It has budget

growth
C) It is easy to use D) It has many details

210. Which one is an exclamatory sentence? | e:sgodos'w 9T
0309307

A) What a beautiful house it

ol B) Is it a beautiful house?

Q) Your house is beautiful. D) It is a beautiful house.

211. Things that one loves to do are called

B) Job
D) Abilities

A) Interests
C) Work

212. jobs help to reduce pollution, preserve the
environment and the planet.

A) Green
C) Part-time

B) Software
D) Hardware

213. When talking to our co-workers, we should not stand or
sit to them.

B) In front of
D) next to

A) too close
C) opposite

214. Which one is NOT a benefit of the role playing? | &3
VI FDE03 &030e%® 03T 0?

B) Develops creative

A) Develops boredom roblem- SO|VI skill
m)e Deve p | R |

eaa‘;):bago’é,ﬁggd 2WOOBT ARD, & 6 0xOR
OB O B RIS
C) Develops listening skill |
D) Builds confidence
SOV TOFOIT SPBaT B3 =2
@@%&Q@&,\o§d 2 P93

215. Which one is a barrier to speaking? | 3593mE &0
030RyB0 3B?

A) Nervousness | 837" B) Lack of time | A=3>03003

92703
C) Poor listening | 3¢ D) Reluctant to read | &@3en
8I0IF Rl DN

216. How can Al suggest jobs? | Al emdfadmﬁ%”ai%éeﬁ
RRUVRIBITO?

By scannlng faces
A rintin b|IIs B)
?gocy P 9 o PRATR) mRor 03

RoReT

C) By using the details you
share | desy Bowgaeys o) From shopping list |

éi)ﬁdﬁ@é’ab PR 0NROT e

217. Costly things that are not essential for our survival are

A) Savings B) Money
C) Luxuries D) Needs
218. __is a way to understand the customer's needs and

emotions by asking questions.

A) Explaining B) Probing

C) Apologising D) Assuming

219. Women are soft-spoken and forgiving ______. |
B0&P03080 BBO BIIBEB0O ) FIRD ,omwciddo

A) always true | 0359z5eniee B) gender stereotype | dont
WA 2ed0deedmt

D) always false | 0doez5oniee

C) sometimes | SOIRBY Rty

220. Mr. Johnson wants to employ an 8 year old girl for
household work. In India, which fundamental right would not
allow it?

A) Right to information

C) Right to freedom of
religion

B) Right against exploitation

D) Right to equality

221. Gopi spends his salary on movies, groceries, house rent
and clothes. Where can he reduce his expenses to save some
money?

A) Clothes B) Movies



C) House rent D) Groceries

222. Cats is an example of word.
A) Plural B) Opposite
C) Words D) Singular

223. Scientists are warning us that the rise in earth's
temperature causes

A) Deforestation B) Land sliding

C) Global warming D) Pollution

224, is called the library of internet.

B) Software
D) Hardware

A) Search Engine
C) Mouse

225. What actions should be taken after getting to know

customer suggestions/problems? | 1j9®30

FoBRLD/ sm%ﬁm 39B0ER0BE FB030 0300 FONFR
L8 - L3

3rizoBegpdesd?

B) Ask, Act, Categorize | $¢9,
To0WT, INeETOY

D) Ask, Categorize, Act,
Followup | #e€, INees0Y,
FONT, IVORCH

A) Ask, Solve | ¢, FOBORO

C) Ask, Followup | $¢9,
(SR SxTe))

226. The job interview is a discussion between and
for mutual benefit.

A) teacher and student B) friends and relatives

C) brother and sister D) employee and employer

227. Having a clear idea of our personality including

strengths, weaknesses, thoughts, beliefs, motivation, values

etc is called | BROFETD, O"DZJFOJWO,

sedoeuined, SoRBned, Feowms, IPerieh Ydrids)

2WPR0B 03 B dzé&i ﬁoﬁo.bab &ao&dodjﬁdo
aocio ﬁc‘)’od;emrbéd

A) self awareness | ,ooi)o
©90R)

C) threat | 23308

B) belief | S0S

D) myth | ®)ood

228. RTI means

A) Right to Inform
C) Right to Information

B) Right to Insurance
D) Road Transport Institute

229. Shilpa wanted to get her house cleaned before Diwali.
On which portal can she book this service?

B) Zomato
D) Helpr

A) Swiggy
Q) Ola

230. Which of the following is not a part of decision-making?

A) Implement decision B) Generate options

C) Performance D) Identify problem

231. Simon's company calculated the income tax and paid on
behalf of him. This is called __?.

A) Interest
C) TDS

B) House rent allowance
D) NPS

232. An illegal activity committed on the internet is called
.| 003 OB IBE FoRPRBILIELT
zsei)dé.gﬁo&)ai%l D0BY FBBNRIZEI

A) search engine | 825%¢

025 B) virus | ﬁdd;o‘“

C) cyber crime | NZ.)UG
(Drjeria]

D) social networking |
RORIOLT WOLTIEN

233. Keith recorded his interview as a video to understand his

performance. This is also one of the methods to receive
?

B) wishes
D) feedback

A) Greetings
C) compliments

234. Shouting shows we are angry. Talking very slowly shows
we are tired or sleepy. What part of non-verbal
communication helps us understand this?

B) Tone of voice
D) Smile

A) Hand movements
C) Eye movements

235. Which investment is considered for deciding the status
of manufacturing enterprises? | vsaE®d mgaﬁq ,oéo.bab
B OReV 03I Méﬁo&o&) wﬁﬁeﬁ,qemrbéd?

A) Workmg capital | B) Building and land | 5¢x3

03OF D& W OBIY R030 B0
%Salarx of employees | D) Plant and machinery | 33
TOO J0WY F03) 030039 CBTTLaNTD

236. What can make it difficult to communicate in the
workplace?
B) All of these

D) Differences in
communication styles

A) Use of unfamiliar words

C) Language differences

237. A mock interview is a job interview.

B) fun
D) difficult

A) virtual
C) practice

238. Exchange of ideas happen through

A) Communication B) Singing

C) Listening D) Watching



239. What does SMART tips for internet safety stands for?

A) Stay Safe Don?t Meet up
Accepting Files Reliable Tell
Someone

C) Stay Simple Meet Up
Acceptable Reachable Tell
about yourself

B) None of these

D) Stay Simple Manageable
Attractive Reasonable Timely

240. What is the meaning of an entry level job? | Zs3¢8 S0ex3
emcifaamd OBPECRO?

A) It is a starting or junior
level job | 9B0 &C0YT 9GS0
30030 3038 FOT

C) It helps to enter the office D) Junior interior designer |
| @0 mScaojoab S3edTen  BAA0LT® RotdedOIT®

2903 mwd é,o ©o°

B) Security guard | $3539
2908

241. Which one is a correct channel through which marketers
can reach customers? | 0353 S3RCIBEIHICTL NYBTCBY
SOVB BB FO03TE WR?

A) Manufacturer ® Customer B) Manufacture® Retailer ®

® Retailer Wholesaler ® Customer
C) Manufacturer ® Retailer D) Manufacturer ® Retailer
® Customer ® Customer ® Wholesaler

242. Something is made of different types of units
| adso)@ee QDT Dedadd FeIFTNYOT SBOL3TS

A) society | 3=350%
C) quality | 3350®3

B) unity | £33
D) diversity | dd&)c;ggf’

243. Listening to Railway or Flight announcement, teacher'’s
lecture comes under 188 eaqim BN SRIN
wﬁédeood)?\b e300, 8g50 Cﬂ)w&%o@

eaéai)c‘) wdoéd
A) a reC|at|ve I|sten|n B) comprehensive listenin
Dibrias 9l B embenas 9|
Q) therapeutic listenin D) critical listenin
Lg%éi,ﬁ e%ﬁog)@ 9l QRVTE 6 219 ,\oc%é

244. Select the example of a service from the options.

A) Mobile Repair B) Chicken Kebab
C) Water Bottle D) Masala Dosa

245. Meena is using google meet for the first time. She can
use the same login account details as her

A) Bank account B) Zoho account

C) Gmail account D) Amazon account

246. Rita wants to complete her higher education from a
good university. Which loan should she apply for?

A) Auto loan B) Education loan

C) Personal loan D) Home loan

247. When you send your resume through email, you are

sending it in the form of | Qe 9adoee® Boees ARY

COTNJen e[l ALNOVY FLO&HJTIN, ACF) DY, oNoSIALY)
F0&ROCONV.

R) gookie advertisement | p) marked text | 0@ @35,

C) attachment | moqﬁags D) drive | 25008

248. What does 0 A0 in SMART stand for? | SMAR®) O AO

0TT DFRO?
A) Awareness B) Ambitious
C) Achievable D) Action

249. Khan Academy is the most recommended website
for

B) free online material on
school subjects like
economics, physics,
algebra,etc.

A) Job search

D) learning a new language

C) Online meetings for free

250. The most effective way to get information is by

A) Reading
Q) Activity

B) Talking
D) Writing

251. What should you do with wrong Al output? | 33 Al
Be*R)e3* 30001 D) DO IoEeesd?

A) Shut the PC | PCOJJRS\) B) Paste it in book | eﬂdc‘\b

5))'&3 og),oﬁcf@ 90832
Q) Try better prompt | @u8x> D) Call police | Spdexdn 53
0wt @B 0303Y =508

252. Which of the following tasks can be done using the
internet?

A) Create a digital resume
and forward it to different
companies

B) All of these

D) Finding Information about

C) Learning new skills job openings

253. NAPS provides apprenticeship training opportunities for

a student who has completed __years.
A 18 B) 10
Q14 D) 21

254. Something that is not accepted by someone is called

A) Success B) Acceptance



C) Rejection D) Failure

255. What is the shortcut key to save a file?

A) Ctrl+P B) Ctrl+S
Q) Ctrl+V D) Ctrl+X

256. Conflict in workplace affects ___?.

A) weather B) salary

C) environment D) ability to work

257. A is something you really want in life. You plan and
take the right actions to make it happen.

A) Goal
C) None of these

B) Dream
D) Desire

258. Seema is attending an interview. What is she is
supposed to carry for the interview?

B) Certificates
D) ID cards

A) Resume
Q) All of these

259. A person who works with us is called a___?.

B) Relative
D) Family

A) Coworker
C) Friend

260. In MS Word, you can change the text in the document

to look different. This process is called 2.
A) Deleting B) Saving
C) Printing D) Formatting

261. Which shortcut key is used to underline the main
headings of your resume? | Q=3 SRS [0 Bear snvdy
OBO SR BABEV 03003 Jobsr TEs® vi’sc'cnoai%L WYRUINIZT?

A) Ctrl + B
Q) Ctrl + L

B) Ctrl + X
D) Ctrl + U

262. What are the advantages of time management?

A) All of these
C) Reduce stress

B) Complete tasks on time
D) Achieve daily goals

263. What is a shortcut key for “Copy” command? | “Copy”
eaﬁﬁ Dot3°e T &C 030007

A) Ctrl + C
C) Ctrl +V

B) Ctrl + A
D) Ctrl + X

264. The interviewer asked Rahul to wait for a few days. What
can Rahul do after few days?

A) Meet his friends B) Give up his hope

D) Follow up with the
employer on phone call or
email

C) Never call

265. Symbols gives us information through

B) Words
D) Colours

A) Images
C) Posters

266. Where is the power button located on a desktop
computer?
A) On the Mouse
C) On the CPU

B) On the Speaker
D) On the Keyboard

267. Most of the government job calls will be in __format.
A) In person B) Indirect
C) Paper format D) Direct

268. Subir wants to celebrate all festivals at his workplace.
This shows that he is

A) Disciplined
C) Productive

B) Silent
D) Inclusive

269. Every complete sentence has __

A) 2 parts
C) 4 parts

B) 3 parts
D) 1 part

270. Which tool can help with resume writing? | 63/353‘
WT03OLD 03I TG FF20L SIBIZEI?

A) ChatGPT | t5065*GPT
C) Excel | 3e°

B) YouTube | Qimngf
D) Paint | S¢oe3®

271. Effective communication is to both

A) speak and listen well B) learn well

C) speak well D) see well

272. Which among these are not good manners while
travelling by public transport? | sex3¢ 208 Fe0riodo®

S 0300edR0en W)Y adIFBo V3R BES ) ?

B) Push back our seat
A) Follow the instructions of without checking with the
the cabin manager | 532a° person on the back seat |

dg—awaﬁ wz&émfm EIARERNAIM S oN Y o:bab
IRORO 208eRBade Sy ea,oab&b
%038, 39D

C) Be polite to fellow
passengers and staff | ¥

B 035085500 5333 Dé;f)eak in a low vomeaj
Nuoaoifaoaﬁ ‘Dzsasabod )
5%?.\)

273. Disha wants to repay her loan. How can she do it
without going to the bank?

B) Close account
D) Withdraw from ATM

A) Open bank account
C) Online transfer



274. Ethics means .| edagy H0ET

A) not relevant to society |

B) employability skills
R3NP Z0W ORI en oz pieh |

uidRen TSN
D) decide what is right and

wrong for a human conduct
VS BBIFPER 03B 3

R0%) 3a), 2060 AFFO

C) name of a city | 2,080
SN BB

275. What does the growth of a business depend on?

A) All of these B) How you help customers

D) How you take feedback

C) How you talk to cusomers
from customers

276. Rekha takes care of all water-pipe fittings in her
company. Which professional network can she be a part of?

A) Tailors B) Plumbers
C) Beauticians D) Carpenters

277. What is the shortcut key for Undo?

A) Ctrl+U B) Ctrl+Z
C) Ctrl+B D) Ctrl+l

278. Neena is born as a differently-abled person. Her
teachers must treat her

A) Rudely
C) Equally with care

B) Unfairly
D) Strictly

279. Caring for customers is key to growing your business.
What does this mean?

A) Care for what customers

want B) Care for keys

D) Care for customers when
they are sick

C) Care for customers at
their home

280. Which is not a type of communication?

A) Written B) Driving
C) Non-verbal D) Verbal
281. Deep learning finds in data. | Bee3ar ) e3¥e0

530 eag)médmfo
A) Files | %ej‘mb
C) Errors | BeeRned

B) Colors | so=fe
D) Patterns | 35o630ried

282. Describing words add more information to the ___?2.

B) Bad
D) Sad

A) Naming words
C) Numbers

283. What is the shortcut key to copy a file?

A) Ctrl+X B) Ctrl+P
Q) Ctrl+S D) Ctrl+C

284. Same situation people should be treated in the same
way . | ©ode 56?\333 ROOISOR), wcse Oed
dd?oé.fa%yjcﬁo

A) society | 33592 B) unity | 933

C) status | 2(:33 D) equality | 330083
285. An exclamatory sentence ends with the .

A) Full stop ()
C) Question mark (?)

B) Exclamatory mark (!)
D) Comma (,)

286. To find list of Participants in a Zoom meeting, click on

participants option on ?of the screen.
A) Top B) Bottom
Q) Left Side D) Right Side

287. Now or never close, summary close and question close
are 3 important .

A) Discount
C) Closing Techniques

B) Opening techniques
D) Probing techniques

288. An introduction letterisa .

A) Leave Letter
C) E-mail

B) Cover letter
D) Resume

289. Total cost is equal to ?

A) Variable Cost + Discount B) Fixed Salary + ROI
Q) Investment + Fixed Cost D) Variable Cost + Fixed cost

290. How should you respond to constructive feedback from
someone?

B) Listen and understand
D) Ignore the feedback

A) Feel nervous
C) Argue with the person

291. Which of these is not a positive word about your work?

A) Interesting
C) Fun

B) Exciting
D) Boring

292. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service is
what we 2.
A) Pay with Gpay
C) Feel, Experience and Enjoy D) Do not enjoy

B) Buy from vegetable shop

293. Conflict usually creates ?.

A) Negative emotions B) Enjoyment

C) Happy emotions D) Positive emotions

294. Priya wants to apply for her Aadhaar Card as its an



important document to be submitted while joining a new job.

Which of the following government portals will be helpful for
her?

A) http:/www . india.gov.in/ Egvg;g%gg\\;vm /
D) https:/ myaadhaar.uidai.

Q) All of these .
gov.in

295. A customer who buys a product for the first time is
a__?

A) Researching customer
C) Vendor

B) Bargaining customer
D) New customer

296. Sentences are

B) group of words with
complete meaning

D) Nouns

A) Verbs

Q) Letters

297. Ridhima wants to post something on her social media.
What should she do to stay safe on social media?

A) Avoid sharing any

password B) Avoid sharing locations

C) Avoid sharing address D) All of these

298. Everything that we do outside work is ___.

A) Tuition B) Dislikes
C) Professional life D) Personal life

299. Karthik has joined a new company. His salary is Rs. 3
lakhs per year. This is his ___salary.

A) Net B) Basic
C) Gross D) Monthly

300. Where all deleted files will be stored? | ©9¥3ee0 o,
YR 2Q BQrdrearIZes?

B) Personal folder | 303083

A) CD r{)jaegos
. - D) Official folder | @883
C) Recycle bin | d35e* D Spegos o

Generated using the ITISkill Quiz App ( https://www.itiskill.com )


https://www.itiskill.com

