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1. Which one of these phrases is not related to a telephone
call? | o 5dmz§’)ﬁﬁf§ 030930 BT s FUIT 00 ?

A) Hold on | %%3&
C) Make up | Soe85° 3508

B) Call back | 009 53 3508
D) Pick up | Q_%@Jae%

2. 1st industrial revolution started in .| 1 Se Znedse
08 FP@ToPo0D
A) 20th century | 20 e B) 18th century | 18 Se¢
333003 333003
C) 19th century | 19 Se D) 21st century | 21 S¢
333003 333003

3. Customers sharing their experience and opinion about a
product is called

A) Customer Support B) Customer Feedback

C) Customer ID D) Customer Probing

4. Which prompt is best for job interview practice? | emd/%m
ROBBE R ©93IRT 03003 o, GuISo?

B) Can you ask interview
questions? | 30833 ®
I3, FewBOTC?

C) Tell a joke | 2080 2ees® D) Play song | @), &3¢
BeY I8

A) Give food | &350 308

5. Which of the following is a voice- controlled digital
assistant?

A) Google Assistant B) Siri
C) Alexa D) All of these

6. Ethics means .| Qedagy HomT

A) decide what is right and

wrong for a human conducté B) not relevant to society |
SRT= BEIYET 0d[BD KO 3370%T, S0 0PI

S08) 3F) 0B VDY

C) em pI yability skills | D) name of a city | 2,080
drer T3 SoE B300

7. Shouting shows we are angry. Talking very slowly shows
we are tired or sleepy. What part of non-verbal
communication helps us understand this?

A) Tone of voice
C) Smile

B) Eye movements
D) Hand movements

8. Unique Selling Proposition or USP of a business plan refers

to

A) A special budget for the

business

B) An old business is
updated

C) A special or different idea D) A new customer for the

for a business

business

9. Jaya used her friend's laptop to log into her bank account.
What should she do before giving the laptop back?

A) Close the website

C) Stay logged in

B) Log out of her bank
account

D) Close the laptop

10. Neetu has excellent story telling skills. What type of

intelligence is it?

A) Picture Smart
C) Body Smart

B) Word Smart
D) Logic Smart

11. 'lt is going to be a sunny day tomorrow'. The action in

this sentence is in

A) Day
C) Past

12. 'The sea is blue'. In this sentence

A) sea
Q) the

tense.

B) Future
D) Date

is an adjective.

B) blue
D) is

13. Jobs that have become outdated in the past 5 years

.| 396 5 IRFNYY BFIIE FORMLD

A) uber | &w)T*
C) ola| &

14. To be in a job or work is
YOOR)B OB T

A) knowledge | oS
C) aptitude | o&meﬁzﬁ

B) swiggy | A
D) STD booth | STD 2/s®

.| %% ugwe s

B) employ | emdfaéeﬂ
D) skill | 393¢)




15. Why is data important for Al? | Al 1§ Beé3o 9F 5333%?

A) To sleep well | 25090 B B) To clean tools
I9GEe0 QUBTO Lrie/d) Bt RFReL

C) Al uses data to learn | Al _ D) It helps in drawing | 9@
FH0O BeEsaRE, WYRIE 233 DBR BBOD IIBIH

16. When you send your resume through email, you are
sending it in the form of | Qe) Aedoee® Boews ARY
BBV 0IBRY TN, Vee3) BT, o¥oalY)
TLEROZCOND.

A) marked text | O8O S(% B) attachment | moqﬁdgj

C) cookie advertisement |

BIBC 2598CTI30 D) drive | 2500

17. Which of these is not an online job search platform?
[YNYY adeRBo S’ emcir%c BIBOTOES 30T Q)

B) Indeed | Zor=eN

C) Glassdoor | Mezs® 239New D) LinkedIn | Qoz*man®

A) Snapchat | TR L50LS?

18. Which of the following are the ways to connect your
device to the internet?

A) Using a wifi or mobile

. B) Use a mouse
data connection

C) Use a printer D) Use bluetooth

19. Addition of harmful smoke, gases and chemicals to the
environment in large quantities is called
A) Air
C) Wind

B) Storm
D) Pollution

20. Who can support Entrepreneurs by providing business
schemes and loans at low interest rates?

A) Friends B) Customers

C) Startup Investors

D) Banks

21. Best weg/ to identify customers needs is -

R0 e

A) by talking to them and

Sriva), MOSL3zeL YV InrieSond

B) by observation and

survey | ©3B000R [B08weB message | WBSLEEN S0

30 BBReNT

C) through 3rd person | 3 ¢

530&) S0POT

22. The expansion of SIDO is

A) Small Industries
Development Organization

C) Standard Industry
Development Organization

20TCBE IOPOT

D) by advertising on
newspaper | R§5030¢)
230&CT03) ACBIN SIROT

.| SIDO 970

B) Small Income
Development Organization

D) Small Investment
Development Organization

23. Which one is a "Don't" of discussion etiquette? | 3%

SOBAPB0ND?

A) Listen to others | 9300

SNy Fee?
C) Be open minded | S003
BOBAFZ0N0

24. 1 Byte = | 1285

A) 4 bits | 4 Desed
C) 16 bits | 16 Deded

B) Argue unnecessary | eﬂc‘\iﬁ%
203

D) Use moderate tone |
BOGERO BT, W

B) 2 bits | 2 Desed
D) 8 bits | 8 Degzd>

25. Forms of verbal communication are .

A) Writing and Speaking
C) Making eye contact
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B) Thinking
D) Dancing
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