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1. What should a business owner do to retain customers in a
competitive market? | poe 3T B0a00BE30Y @63@6@{
eme?%m%’w R309eT30 DR RINBLIEBO?

A) Identify and understand
their customersOl  needs andB) Lower their prices to

preferences | ©&30 NE®T0 match competitors |_.
esﬁézém’b SR Gdg’ﬁ%”aii I8N dmomm
RYGO32 303 WBSTURY, BB BRI
@@F&D&ﬁm%ﬁ)ﬁo

D) Offer a wider variety of
products without any market
research | odso)we B3e00TES,

C) Focus solely on superior
quality without considering
customer feedback | I9®30

8830300303, BOriedcs R0BCTEB0DOT 1T
IO QU0 RO Dedody eu3Prvay
Soee3 0l eFORIFYBO WBNROZBO

Answer: A) Identify and understand their customersl needs
and preferences | &30 R®s0 wﬁ:?m?b ) eq;smm& gV oL
S esqs:maafmgm

2. When your teamO s project is unsuccessful, what will you
do as a leader? | AR 30BH 03pezRdN dFwDIBRN, )
©o03LTOAN DHIVY SVeEeD?

A) Scold them | eaaio’aigl
Qo

C) Blame the team for the
failure | %ﬁeﬁéo@’daﬁi
BRI

B) Ignore the team members
| 30Ew m%ﬁ(\i%&e)?ﬁ%

D) Encourage learning from
mistakes | B)RYod b
EHpICRE

Answer: D) Encourage learning from mistakes | 3g)ri¥on
gdaden FFesakbd

3. While working with a team, if we notice a co-worker

struggling with their workload, what should we do?
3orTR00 SR BrerEomer, sBecAN0STY 35y FORE

BB0800DN BMOBIZIBBT, To) NSOBS, To=3) DI
ReE23eB?

B) Laugh at their inability to

A) Ignore their struggles and manage their workload. |

focus on your own work. -

€9530 ﬁfagoaésﬁvab WST ggdg Pm BATOT
- _ £ &R 8I0

20) Ry R08 RS Boed (5 e dotmhy deh

3e0ReTO. aidrba'o 3 ]

C) Report their struggles to D) Offer to help them with
the supervisor. | ©=0 their tasks. | @0
BPC0INTR), 30eD5050R T0dFNYY 0N FBa0d
ROD [&. RIBEV 3H0° INE.

Answer: D) Offer to help them with their tasks. | ©30
0 NYY) IO FH03 IEL SFO® INR.

4. The first version of a product/service is called |
BL3E /ReSod Jese 33303089, Q0T

sdobeorogd

Total Marks: 25

A) prototype | 0p0Z5E0

Q) first initiative | JB@©
SURTRD

Q.ID: ITISKILL69355T

B) model product | S50

3,

D) first edition | 3e6© &33

Answer: A) prototype | 30035030

5. Why is it important to have a business plan before starting
a business? | F3BaCBIY, FYT RS SRBe0 D0
o.’ifaezsaﬁoiomi BRODCORBY DT mg%?

A) To identify potential
challenges with clear goal
and risks | A8, 10 S0R)
©TRODNLS0DN 0705,
SOESMALIOVEAVeST AN

C) Just a try | el 2,080
goxs,

B) Toget loan from bank |
2390306 To© BHEOLED

D) To show you are an
entrepreneur | Qe
>0e9239 Q0T
3@66758? L

Answer: A) To identify potential challenges with clear goal
and risks | @urbb 23 emeodondeodit 30@%35‘“»”%

noL8ze

6. For career growth and
sdg IR oD

D ——

eaabq AAFR3eTNT

égskills, sustainability
BN, FROPE eI

C) skills, bridges | @éoam}b,
2e303red

we need to build
MoN Do)

B) sustainability, new skills |
AVFEQCOS,” BT

CREDIY

D) sustainability, dams |
0TI, @ﬁﬁwJﬁ%

Answer: B) sustainability, new skills | 3305 Qeod3, @03

LRCUINY

7. is a code of behaviour that is based on respect,

values and professionalism. |

Poa, BReyied 28

3330300, 800 IBBFE0D F0FeIINGS,

A) Experience | 30233

C) Workplace etiquette |
ORB VB Ase0

B) Business | mzfmo’

D) Education | 830

Answer: C) Workplace etiquette | o3 ) 8ay50

8. While working, it is important to share our ideas with
others because | 307 SxEopen, B3) sedpeesdrds)

¥303R0N Soﬁﬁm@pﬂo dooa% Falfentel

A) to show off your
knowledge. | Q233 Z5o®=RY,
JB8ezen.

B) to make others feel
included. | 93000 ZedTT
DO 2TIDTEN.



C) talking can help and make
ideas better. | SI93WABEIFEO

3859030 BIBIZT SO )3% Ig;pr S5 ¢ others |
taeifaczsa?ﬁ@e’m - A
em:a‘dori/av?:oéd

Answer: C) talkmg can help and make ideas better. |
SRIBWeBIFBY FH03 IRBEIT S0 edfaczswriv‘m

3301t Y03,

9. Which of the following is a people skills required in a
workplace? | F¥NSIHNFY adreRBo TS ::‘;@tjg? emszpdoas
%3 TPBD?

A) Driving skills | ¢5o©®9 B) Technical Skills | 39Q83

Fo3eried 3o3e)
g} Beig kind & Listening | D) Work alone | &%20Nadsen
030 ) B8DRDT 203 I8

Answer: C) Being kind & Listening | 303 J03) &sdz08

10. Imagine you are setting up a mobile repair shop. Which
of the following is the most important for its success? | des)
CVCIA ISR eT e ©0nB0o3OR) FILBITOND 2060 &2, 9T
odoé,oﬁ 8% FINSI)NYD odmajy;io BRDTONS?

A) Setting up the shop ina  B) Offering repair services at
busy area | RIS Zudeana higher price | 3UE 3SH
0NRO3TVY, TOVRIZ)TO Bo0d ﬁedﬁ@d&&)@ogd

C) Putting up flyers in the

nel%ﬁ?ourhood |
JodQ oDREFIY,

G RN AN

D) Picking the right shop
name | 003596 e9onBadd
£:io’abd~e3833§\)do

Answer: A) Setting up the shop in a busy area | 300G
FesaQ 0BTy, TBIFBO
11. Find the Entrepreneur from the given options. | eBCOS

803iP0r SoedAEE00IR) BB

A) SBI CEO | 2390 332 B) Cabinet Secretary | Zo®)3

F0FBBE
C) RBI Governor | e300 D) Anand Mahindra | &sSow®
nSNeo B0éeom,

Answer: D) Anand Mahindra | e80%¢ S0&e0g,

12. A person can get promotions based on his and
| 2 wzgom 33 wo:a’o

A) environment, experience | 3 onduct behaV|our|
K030, RIS BRYS, SBYS

C) qualifications, experience D) exam le uallflcatlons
DB, ORI | ks = SPEIE

Answer: C) qualifications, experience | ®®c3ned, RS

13. What is required to gather feedback from your
customers? | Q=3 N9HTOOT @’Q@o&)ojoai%l Q&R 0T
QR 2es0?

A) Advertisement on TV |

:Dodo@ 239860030 B) Brochure | 30%3

D) Market survey | S350005¢3,
mﬁ)(’g

C) Billboards | 252&%c003>
POINLD

Answer: D) Market survey | S3500053 30¢§

14. is always doing our work with dedication and to
the best of our ability. | 03005 ﬁ@@éoﬁdaﬁ%
RBITE TR0 [03) T3 mﬁoqﬁg—‘% 3503 B9E03TS.

B) Self-management | ,ooi)o
W]

D) Commitment | wd@é

A) Reliability | &8%3&&?3

C) Honesty | 593508853

Answer: D) Commitment | mdoé

15. What should a restaurant owner do to attract more
customers and improve his business? | &23 NYBTORY
BTAEIVV S03) 3&& mwo’daigi POZED (3;‘:’».%(’60&3‘
R30DeTTO DR ITBLICTO?

A) Guess what customers

want and provide it | B) Randomly select new

m&ab’g FA S ngon,gagd dishes in the menu
DRI, PUERIRBIBD BOK) m@ Z’S”" 3% ?ﬁ BR
TR, 2B 3g7VR), BORRIPBIT

C) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | re®@3BR0OR

D) Copy other restaurants
and follow. | 933

S03008, 90 BSEINTRO dmedoés‘ﬁ@abq ITAR S0
P BRREANTIR) 5, Somont ORIRORIBR.

W RS HBALE :mé S03)

S350300308), Feermymo

Answer: C) Talk to customers, understand their preferences,

make changes to the menu, and ask for feedback. |
RZ5C0DN ISR, &= UBErvR) OPFSRREAN

SoRon wRHCSHBRYR) R 35) 38000, FewBIBO

16. While presenting your business plan to audience, how will
you engage them to connect with you? | Q=0 mzfmo’

0 enrodon), Fegzon BB RRITN, &)ﬁfaotbﬁ JoRTE
TR ) @dd(‘\b xen mwmm@m‘gea?

A) Practice until you can
confidently present your
plan | Q=3 odseczsodoRy,
K)e@ ::m%aocs
35@»)536{%’ I SR

B) Avoid eye contact with the
audience |@(’ﬁ€dfaoaﬁ 3eds
ROTTE DR, 3D

D) Share a story or an
experience that shaped your
idea | A3y OB
O3 B8 g0
eaab&ddddg{ SOZ?:i'B’Ja'%

C) Repeat yourself multiple
times | Qede BODITY 2300
RVTIISE D

Answer: D) Share a story or an experience that shaped your

idea | ) FOR0LBY TRAIE 75 e VRVIPIITY, H0e3BRY,

17. Believing that you have the capability to achieve your
dreams is called | DR, FRRONTDY, TORRIT FOROFE BTVY,



Qeed) BRORRED D0BO BoOFHIIY, DO
FBodowanRIZ
A) Grit | Des® B) Self belief | 3{301)0 R[0T

C) Independent decision
making | 3&3@ ~rizel
3m\>i@@e’oﬁﬁo

Answer: B) Self belief | 5_9&)0 Do)

D) Self-awareness | 3‘505.)0
©20R)

18. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsd needs in a bag? 035003500
DV 2303RB0IRB, WHRBR 0B GUZRD T WeVBIY
3035edzen & 030850800:er, mam‘aign‘)dos &m@e—ﬁ@’
oNnInda), LB SIOBTR0B F03T S00DT B0 03B ?

A) Plan different bag designs B) Choose the material for
| DDV, 239n° DvAINFRD the bag | ¥ee3d, SONYS
a&mémg&m CHAE S AN *

C) Ask students to test the D) Choose the colour of the
bags | 2or*rieg) B0egzen  bag | W¥eem wuEdy
DR NTR), BB SORIREO

Answer: A) Plan different bag designs | S, 2977 dmRNF)
oSeceSROFBo

19. Which of the following is not a resource? | F#NSIH)NFS
0300330 303&@@0 e ?

A) Customer database | B) Raw materials | 8259,

Ny®s Weesouden® Sned
C) Finished products | D) Loss in business |
ABBBAE SUIBRLD D9HI0RE) B

® 2 & e

20. What are some resource related problems in a
workplace? | 30xE 3@%@ BOR) J0BTVRY BRI 33.)%{*%
03003)3)?

A) More space for less
machines | 3830 030Q3n¥r? B) Electricity | &dog‘
éz?:zg‘\i 3@%3&)5

D) Shortage of materials and
space | SRNY E0S o)
AYRTB

C) Less operators | 3833
QIE BFCO

Answer: D) Shortage of materials and space | Sx)ri¢ 003
03 Ryasizes

21. f you want to start a bakery business, what would you

focus on first in your business plan? | Qes3) 3¢50 SRBITBIY

WO 0RRLV WOABT, AR 90 0decziodd Aesd)
S DT, NBOIRST?

B) Figuring out how the

business will grow |
SRBIOI) BeM L3P0I

aomoz:iab‘,L 636‘%?.536
MWD ) AN]

A) Selecting a catchy name
for the bakery | 23ez0n
STRET £3dabd 1oy aN)

C) Planning how to advertise D) Calculating how much

the bakery on social media |
ODIAMG ALJ]

[ORBI0LT &
?,36560306%[ R 239860030
RIBORIEO DO
03/e2dRT

money you need to start the
business | IRHCID
ROTODREV DR, B 23es0
OB e%& mﬁ)ai’i)do

Answer: D) Calculating how much money you need to start
the business | a&dmddag@do@ﬁw DR, eI 2T OB e’ﬁd

D ) A )

22. Which of these situations show people working well
together as a team? | 8% K033 NYY 03093 WRTO S0@=voN
2631 BOR B9E0TIT DBV, R EDROITI?

A) One person doing all the
work without any help from

team members | 2.9 3?‘&011)

3083 FBF0 FFI0DIOT
DR BORNYIY, BEISIS

B) Two people arguing and
not agreeing | QW3O
wNYDaEIdTo0 R08)

o0 i
LI,

C) A group sharing ideas and D) All are working without

listening to each other |
$3Re3SNYR), BOWEAW

R0 BORT eI 10

Answer: C) A grou
edraczwm‘&glm

discussing each other |
DTS TORT 3WFRT FOR

mogga

sharing ideas and listening to each other |

SORS BeS 1

23. When you do not know how to use a new machine, what
will be your action? | 8,08 0303310, Bert WFRFTO DKo
ARo1 PDODTN, V), FoSesO?

A) Stay silent till someone
teaches you | 03500635

AR FIROISBR I50S0ND

C) Ask for help and learn

how to use the machine |
3B9030TN FeP S0

0d00g B0, Bert W RO
DO 39D

B) Leave the job | &% DB

D) Take a break and do it
later | QTR IriBOBER 0B
©030 358

Answer: C) Ask for hglg and learn how to use the machine |

REo0doBRf) dev 203)

Q330 Bert LT H0BO 39000

24. When we find a faster way to pack products at the
factory, what should we do? | Goare 80dQ VPRV Hop°
TIE L POR) SCNT AN OIY BOBOBLOTIN, Do) DE

SoEU3eT?

A) Continue packing the way B) Pack products faster than

the team has been doir:)%J
30E) BIEoE0V DedaL

mep‘ BIBOZ)D ai,gl
F0BOBOROIYBO

C) Keep the method as
secret | QPIVIS), TdRN
QORRB T

our coworkers | 8
smmv/%f)ﬁwms SJertmon
em%aﬁqrﬂ qu SINBOZEO

D) Share the faster packing
method with our team | S
30BTROD Sertmer magort
SUADISENOVY sozsmw‘@c?i

Answer: D) Share the faster packing method with our team |

83 3o@rdeodr Serized =

on® DB, BOUBRWRIR

25. What term describes a person who is always trying out
new ways to reuse waste materials? | @%w@ﬁmmm@%
SRBE CIRNZTINOR BAR BINE NFIY,F0I3R0003



FH0odoRY, 03003 BEF) DSOROIT? C) Idea Person | 2&a3%»

SRR D) Doer | S30BOIIS0

A) Planner | 03»0e%s B) Peacekeeper | 3o08m00)@
Answer: C) Idea Person | 8035 I3 ®°
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