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1. What is required to gather feedback from your customers?
| Q=39 Ne&TOE @’Qx}abojomq AQN&RL AR DR Werd?

A) Billboards | 2396030

i B) Brochure | 503

D) Market survey | @359805¢8,

C) Advertisement on TV |
N&)Qg

Q0 2598030

Answer: D) Market survey | 35000888 30¢§

2. While working, it is important to share our ideas with
others because | 303 Boeromer, IR) selecesSnday
{30TRBN B0wWBLLRBO [0, HB0BY

B) talking can help and make
ideas better. | S393PABEOZEO

A) to impress others. | oo SBIZES %)
B00R) S0UBeD. R D 2
2 0 eadmez&a?ﬁ@éab
médoﬁm@:’oéd

D) to show off your
knowledge. | AR ZoB=DY,
wdémw

C) to make others feel
included. | 9300 20T
DO IR,

Answer: B) talkmg can help and make ideas better. |
SIBTIBEIFRO B0 038 F0Z) edmcwﬁm?‘&)

eu3or PR3,

3. What should a restaurant owner do to attract more
customers and improve his business? | 38 NY®HTOIY
BTAFILV SOZ) demwdwa’% POZE dfuaejcdoés‘
S50 eTTO DR BINBLIET?

A) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | @660‘1/90&?
S300B, ¥S0 esr3n
@d?dméﬁfa%{zﬁ ﬁoabﬁ
WBRIIBRFID ma S03)
B330300880, Fe0BBD

C) Guess what customers ) Copy other restaurants
want and provide it. |

FI0D DR 200302593 and follow. | 930
ity W o g;fm& SHasdots v B0 303

OB, m“m@m ORIRORITR.

B) Randomly select new

dishes in the menu
AN 05036823 =N BRI

T, ‘Jﬁ@e‘ab edoﬁnceé‘o@do

Answer: A) Talk to customers, understand their preferences,

make changes to the menu, and ask for feedback. |
3%ECR0VN SPS0B, =0 wgmrm P S0BERLD

SHonont wBCRSEBRYR), FPB 3) g 3ga0R), scmsm

4. is always doing our work with dedication and to
: odvoseriens B:) FORBTBY
ARIDE FLIIR VO F03) aiﬁo@mabqgfﬁé 36&03 B5E0Z3.
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B) Self-management | ,o('li)o
AR B

D) Honesty | 559

A) Commitment | zoné

C) Reliability | g)eaﬁmﬁﬁ RISI0edTS

Answer: A) Commitment | z.)cioé

5. For career growth and we need to build
JguseIi S MmNy
esm QDERIENT
B) sustalnablllty, new skills |
A) sustalnablllty, dams | IFEAC0I, B3
SOTEQC03S,” FTENRD SN
Q) skills, susta|nab|I|ty D) skills, bridges | 593e)1e0,
30 &, FSOPE e 2e3031ed

Answer: B) sustainability, new skills | 330§ Qdeadod, D03
FoBeyied

6. What term describes a person who is always trying out new
ways to reuse waste materials? | aﬁs@mfa&&m\m%’%
SIRNEEL 03RTINOR BRF BINE TR, B 008FOI0O3
B0y, 030eE3 D) DBORIL?

B) Idea Person | 280359
InE®

D) Planner | ods»ezs

A) Peacekeeper | 2003m00%

C) Doer | S30BISI0

Answer: B) Idea Person | 3035 SI3e®°

7. is a code of behaviour that is based on respect,
values and professionalism. | 1903, d)’ae)driea’o S0
3B03000R), BP0 BESLFD F0FeIHINT.

A) Education | 83¢o B) Experience | ©x023:3

C) Workplace etiquette
R igus |

e ,o%’tﬁ B D) Business | mzfmd
ed

Answer: C) Workplace etiquette | o o] Sap50

8. A person can get promotions based on his and

|ey Sgodosds S8
eazpadz:i 2oees wmdﬁee’ab FEJOVOAL -V AN)

A exa le quallflcat|ons| Jconduct behaV|our|

w1, Brdned BIVE
_) environment, experience | D) qualifications, experience |
R0XT, RIS IBEIND, OBOPD

Answer: D) qualifications, experience | ®®£3nied, I3

9. Which of the following is a people skills required in a
workplace? | 3¥NII)rid adoeR)Bo B IVEY SUET ety
%BIT FOBNRD? '



A) Being kind & Listenin
Bt 5 emomac 9!

C) Driving skills | o2
Fo3oried

B) Work alone | ®%aoNodoeNn
FOR 003

D) Technical Skills | 32Q83
303}

Answer: A) Being kind & Listening | Bod 303) sdz0d%

10. Which of the following is not a resource? | F¥NSIH)NFSY

03595380 305&/0@@ e ?

A) Customer database |
Ny®s Beesouden®

C) Raw materials | B3,
Sried

Answer: B) Loss in business | DWCSQ 33,

11. What should a business owner do to retain customers in a
competitive market? | 3poe 33 3000530309 NM9BTCTBY,
me?;%ﬁfa@g;e» RIACTTO DR IJBUIeBO?

A) Offer a wider variety of

products without any market B) Lower their prices to
research | a35o3)ade 3398083 match ¢

30303R0VOT I
Bedod e3TRYSY.
mﬁm@wsﬁ R

C) Focus solely on superior
quality without considering
customer feedback | Y®s0
g@o&mba&i Sitelatxria]
B30 GUIRD MoeaoeX3
Soeel ol eFORIRNBO

ompetitors |
N SHDF T, BR0BREY,

)

BeSHYR), B0 BB

D) Identify and understand
their customersd needs and
preferences | =30 9®T0
esﬁégmb S03) wfﬁm
Ro0082 F08)
@@?maﬁfa@b‘pﬂo

Answer: D) Identify and understand their customersd needs
and preferences | &30 MR®60 ©igdried S0 eRBRTa) ocodd

R3) SBFRRBELWRIBO

12. Why is it important to have a business plan before
starting a business? | 55@65@{@60@535 SEe0 mzfmo’
03u:)easa?odoa&gl BROVTORBO DB ains%?

A) Just a try | Fe3e© 2,080
goss,

C) To show you are an
entrepreneur | Q¢3)
msﬁzijaecizfm OB

P)
3Rc030

B) To identify potential
challenges with clear goal
and risks | 3, 10 I
wm0doNe oD Boges
RQVNFR, MOTLRED

D) To get loan from bank |
2390300 Fo© BHEOLEL

Answer: B) To identify potential challenges with clear goal
and risks | 3,110 o3 eameadorideodrt 30?,‘)3:%3mwr19‘&i;

rogodzen

13. Which of these situations show people working well
together as a team? | 8% 03I NYY 03v9s3 wWRTL S0@=vaN
26318 FOR FEITIT DB E), ZeeDROI?

B) One person doing all the
work without any help from
team members | 23 Qéodoa
30BT ABFO 3BT
DY FOBNYRY, BEOTIN

A) A group sharing ideas and

Iistenirg to each other |
35,0 CBBNFR, BOWBELK

R0%) FOIG Fe0 r00a)

C) Two people arguing and
not agreeing | QW30

D) All are working without
discussing each other |

BRYDIBIITT 80 0L BORG WUIFES TOF
WDV, ASeAE I

ideas and listening to each other |

Answer: A) A group sharin
Bt Sy F0RD Bedoss ood)

aeimea&aiﬁ@dgﬁo q‘oﬁ

14. While working with a team, if we notice a co-worker
struggling with their workload, what should we do?
30(,39639,130 R BOT J0eEOwN, Sataedfaagﬁoi%)do 3 @30365
BT3P0 éeonaca’o_%do@dai&md\) NSOABT, Do) DIV
SoE 3T ?

A) Ignore their struggles and B) Offer to help them with

focus on your own WOFk.g thei
09530 BRCTEIN OF 2 eir tasks. | ©=30
o %j)g%;g’ TOENYE) SON RO

030 AR 303 FO =
eoR)esds. " IRBEeL SFO® IRB.
C) Laugh at their inability to

manage their workload. | D) Report their struggles to

30 FORE BHTOILTY the supervisor. | ©=0
QAR oD 930 afacoawﬁ@e’aigl 2300235308018
9RROPEI00B), BeB 30D IN3. ¥
QL
RIgVEDIel

Answer: B) Offer to help them with their tasks. | &30
5o00F YY) ©ZON FBa0d IBL BFHO® SR

15. When we find a faster way to pack products at the
factory, what should we do? | Boder 80309 YUITPRYR), Hp°
SIBEE TR SN BoTE BT, TOBOBLOTIN, MIey) DD
SIeE23eB0?

A) Share the faster packing B) Pack products faster than
method with our team | 832 our coworkers | 80

30EE00N Sermer @agort RBRCBALANYN0S Serimon
DRI, smmwpﬁ emggnva”f& DOp* BB

D) Continue packing the way

the team has been doing |
30B) SIeEod00R Dedodd

TIF® RIBEOI F\ﬁ.‘)*
F0BOSOROZYBO

C) Keep the method as
secret | QPIVIS), TdRN
QOB S

Answer: A) Share the faster packing method with our team |
('\’od%:;owwaoaﬂ Seriwon #ﬁn‘ atpaadaigl 60&&@%@60

16. Find the Entrepreneur from the given options. | e&BCISI
30311908 FefEALENO0IR), BIBI3.

B) Anand Mahindra | esSo%®
R0%e05,

C) Cabinet Secretary | 80%)e3 D) RBI Governor | e30°0<
50FB 8 g ed

Answer: B) Anand Mahindra | 880%® S0&eog

A) SBI CEO | a5°0 3%

17. f you want to start a bakery business, what would you
focus on first in your business plan? | Qez3) 23¢50 S3wa031),



R300R 2 00ABT, &)m@mafmd adeezsodd) des)
SR80 HBFY, NBOIZ3eT 7

A) Calculating how much B) Figuring out how the
money you need to start the business will grow |

business | IRFCIT FRBOI) Bert W$odnga
RIT 0PIV DR, B 233 DO, 550
eaN) eiﬁ mﬁm"jcﬁo mo@do

C) Planning how to advertise
i\a%?;:\keré%%soaaémedla | D) Selecting a catchy name

for the bakery | 23¢501}
23e3D030R) 1k & ry
aim@z?j > fmwm TR BITR), SORIDR

o&mezﬁ,u%d

Answer: A) Calculating how much money you need to start

the business | SFFCTE), FT 0PIV ST, HBeEY e DBV g,
TR

18. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsO needs in a bag? 03500500
D 2303R03ORBY, WHRBL 0B GUZRD Fowd WeVDIY,
30350030 wobsnoédomﬁ mgﬁ‘aﬁc‘)dod &m@&s‘ﬁej
@ﬁégﬁv&) eaws»‘:mé&/aozs 8030 SV0DV B3 03RO ?

A) Choose the material for  B) Plan different bag designs
the bag | Weod Inda) | DI m?p‘ DVPRNTIY,
Zlerbm) al) oifaeéﬂo@do

C) Ask students to test the D) Choose the colour of the
bags | won'n¥'R) BDegaen  bag | W¥een weaSwy
é:)ma@mvab 66503’@:30 Zle R o) al)

Answer: B) Plan different bag designs | 29d 3 29n° &(’\D&)ﬁﬁ?‘&)
a3eeBROF)Bo

19. The first version of a product/service is called |
Cio) /3e303) S ess3 380308, N AR)

EGQiJeJarbSCS _______

A) first edition | 3e6© &38 B) prototype | SopOBNED

Q) first initiative | S8® D) model product | 839530
SURFRD V3F,
Answer: B) prototype | 300035950

20. When you do not know how to use a new machine, what
will be your action? | 803 Qbogﬁabdécﬁ WFROFZEO DO
QRoR 3YBBTN, A=), FR0[eR0?

A) Stay silent till someone  B) Take a break and do it
teaches you | 03500060  later | DTS Ir’BoBR0E
Q0T FORORRTN I720DV=oN0 B03T I708

C) Ask for help and learn

how to use the machine |
38590305 Fe? 303 D) Leave the job | 308 08

03003, sert w%";’o@do
203> 393D

Answer: C) Ask for ho£ and learn how to use the machine |
Smw@p ge? ) Q;ddao Bert WLDIRO HorL 8P

21. When your team0O s project is unsuccessful, what will you

do as a leader? | A=) 30EE 03ReBOIN dPOFWRN, NeeI)

©030T0AN DIV FIeBOeD?
A) Scold them | eawdc‘\bq B) Ignore the team members
QoD | 30@s m@@porg&

C) Encourage learning from D) Blame the team for the
mistakes | SRR 6&‘)Qi)wfallure | 5:»0&30(35&13
BRCBISHY TR,

Answer: C) Encourage learning from mistakes | 3g)[i¢os
F9odoen R eIk

22. What are some resource related problems in a
workplace? | o363 3@%;;? FOI) Sosmejo ZowoH3 35.)32{1@’0
03093)3)? '

A) Shortage of materials and B) More space for less
space | SRONY 80038 03)  machines | 38X 0dognYrt
3@%3%5 ﬁz&zgﬁ 5;%3@3

D) Less operators | &30

C) Electricity | c;’)d%s" N

Answer: A) Shortage of materials and space | Sx)ne 003
SR FyeITe8

23. While presenting your business plan to audience, how will
you engage them to connect with you? | Q=0 mpo’
03,RezR03RB, FeFT0r B3SBROZ, K)d.faoaﬁ’ ROBTE
TP AR eaddab xen :&/azsmﬁ/a%b‘gea?

A) Share a story or an
experience that shaped your B) Avoid eye contact with the

idea | Q) BB, audience | ZegsdeoRt Feds
TRIAT 6(5 DTamr) oﬁﬁ?d&b 3%
esabzpwsa&gl 30%3&/&)9%

D) Practice until you can
C) Repeat yourself multiple confidently present your
times | QeSe BOH0 2390 plan | AR 03BV
RVTOISED K)e@ Batprialen)
B33RDBION oy 300

Answer: A) Share a story or an experience that shaped your
idea | &%ﬁoﬁoba&zldfa&m TG OPI emwaidatzlaa'oz&&a%

24. Believing that you have the capability to achieve your

dreams is called | Q89 FBRONTR) —amm —angg»‘sc‘\b
Qe BRoBRED HoBO wouo@dr\b ______ DO
66050@3&363

A) Independent decision

making | ,\»303 arlae] B) Grit | &3

3%0&@%{2@6\)

C) Self-awareness | .oOdJO P

00) D) Self belief | ,:saoi)o ToDF

Answer: D) Self belief | 5&01)0 ©oF

25. Imagine you are setting up a mobile repair shop. Which
of the following is the most important for its success? | AeI)
SR e° OBed ©901IB03OTY FTIVEISTOID 0B &Y. BT
BT B SNBHNYE B BRNDZNT?



A) Setting up the shop in a

B) Offering repair services at

busy area | %3026 gBe3mDa higher price | éz?g\*» 33

@oﬁaodoaii m@&fo@do

Bo0, Beasrien, DO

O Putting up flyersinthe b pjcying the right shop
nei hbourhood | name | 89035 ©onBol

CSICERTETY X
g Y L ERORY B0

Answer: A) Setting up the shop in a busy area | 3003
SueBaQ oriRodLTY, TIRIFB
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