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1. Complete the sentence with appropriate word. The

Plumber the tap. | 2TZ0 SBWRODNR DTSV
2PeRPPI 0 The Plumber the tapO .
A) is fitting B) were fitting

Q) fit

D) are fitting

2. What is the primary purpose of a cover letter? | 330°

SLI0°R BT YL eBSe0?

A) To list all your previous
job responsibilities | Q=3
0DV FORE DR,
umu%anma%mw

C) To provide a detailed
personal biography |
0180, BB YLD
B0 D) B BURE, 08
BRTCO DOBT, V30700

B) To summarize your
educational qualifications |
0SS0 3,0008%
Beavurgalm), dedeod

D) To introduce yourself and
explain why you are a good
fit for the job | 0ARORO
BOUCNREAYRL B Desy)
Bs BURE, 08 AATOO
DO, DSORELL]
0SB0 23,0308
Be3esRZ bR, degend

3. What is the process of formally introducing oneself called?
| BS25007:50N 3TB, So@0 BOWOWABAHE F30O0BY,

DB FB030SYT?

A) Self-introduction | %odoo
Sifel%JeV V)

C) Seeking | ®XBOBIIBO

B) Hiring | 8¢30%

D) Decision | Qgo¢T

4. For a project work you have collected some information
from internet and sorted it. What is the best way to share it
with your team? | 3235¢, 30&5 Ae) ©903250F ©ROB FOI)
53380301)65% 3Qr3 & esdabd Joniaed. Q%SRQLK)%
30BBRo1N 30%36@%& V3R> FJone 0dIeFRO?

A) Print all the information
and give it to the team

B) Talk about information

members. | S B30é&80308) which are not availablrgiz |

00 S03) 3060 mgpﬁ
Qe

C) Share only the main
points clearly, use simple
words and pictures, if
possible | :ma% @oéﬁ@’a&%
3993 j@awmﬁ &oz&&ae%,
RGBT FOY TWNL =303
NI W

qoz%‘bocd 99863030 2 3

S93008

D) Tell everythin% in detail |
DOFVLR, 3TN B

5. While sending a job application through email, how to
share the resume and other documents? | 930ee® JoeeT
emd/:gm e923E 0, Feb&Romar, TR B3 930

(ADL:)] mfai%l Soz&ﬁm@bﬁﬁo »er?

B) Should not send
documents over email as it is
not safe | ¥Roee® J0POTF
ma)éﬁeé’aigl 30&R2IITT
DBFOBT B0 RIVFISL)

A) Click photos from phone
and send it | $per o
Bpeedpends) 3s° SRk
F0B) FYD

C) Copying and pasting the

D) Attach the scanned
content of the documents

documents as pdf with the

into the email bod e

e mc{i)smd ;2:)' | % ﬁgf*’m@“

QR0ee BeRd SEORBI 0 ),

PO @o&ﬁo%do gRoeerfBeodrt pdf esh ordd

6. You are a trained electrician. If you want to get a job in
Delhi, what are the key words you use to search in job portal?
| DQe) 02368 BB def8Aadon’. Aek) BB FO7
FB03O0 20030ABT, 22° FPeL3F T BOBITLL )
WFDOT FR00D IWAKD 03503)I)?

A) Electrician job | B) Delhi job | 88 $07

DFEA0V FOT
4 Eleocir)ié:‘)ian 'gtgs&%gselhi | D) Electrician training |
o ‘D o
euctRgTiriEd DeFA03OT 3oeied
7. A resume should be | Vo003
esNo e

A) having long and detailed B) having acronyms and
information | degpe o8y  abbreviation | Zogemearied

DBTZ B30&80308Y 03 Zogeaearien),
BRORTOS BRHOVTOS

C) short and precise | 233, D) bold and colourful | @,
S0 QDT R03) SerT 0238

8. You have bakery business. Using WhatsApp, what way it
will help your Business? | Qez) 23¢30 o9g50033), B0088¢D.

WhatsApp €980, ¢80, K)Z’%mzfmdﬁé 0dos3 Bedadd)
RBa0d) BIEIIT?

B) Check status updates | 2{:@3

A) Chat with friends a o s =58e)
g)a CT0 ONFRD 208D
3

3e&H30,00018 2508s°




C) Quickly respond to
customer orders and
questions | [9®T0 e363e3NLD
SR e—-’ojé‘pt’?ﬁ :-gﬁmﬁ
3850303

D) Watch baking tutorial
videos | 23edon®
wﬁfacaabef &céaifaﬁ@e’aigt
DGR

9. What is O informal communicationd ? §989x=323500%
o3BT DoBTeRO?

A) Official communication

following a set of rules |
Q0ore 10T, 9TIZOY

ORE3 0B

B) Talking at official
meetings | ©RT3 3N
MWDCIOD ) AN

C) Casual conversations
outside of official work
arrangements | RT3 FOE
S4riY R0 oSS
FOWIRFTNLD

D) All verbal communication
| 2e50_SFRDT FoZHS

10. When you start a discussion on a topic, what do you say?
| Qed) DROIE B0 wdFowael FRTORTN, V) DR
Beghded?

A) Let us finish | ®o) B) Let you start | dex)

S0NRsCE RITOPRSCE
C) Let me say | om0 D) Let us discuss | o)
Beghdes WIERPCED

11. Fix, measure, pull, lift, grind, mix, operate - are examples
of | ROSBR, 9F0D, P, DN, HRIIB, AFeo
B508B, To0EIRE & — V) S QVTIRTHBNLD

éé%e&%%%[ggéj B) pronouns | 33 ®a30neH
C) action words | 3a3>0d

D) naming words | SBRes),
IR

BIODRBO

12. Which of the following statements shows good
teamwork? | S¢¥NT 0300s3 BEYBNL VIR 0BT 5@73565&
S0e0x03037

B) Working together towards
a common goal | mm(‘%
nododg 2.e5N FOR
SIBOZYBO

A) Keeping all ideas to
yourself | €5 D50nTs)
K)doeg?o&)c a%ﬁw%ﬁﬁo

C) Ignoring othersd ideas

. D) Criticizing teammatesQ
and opinions | %800 efforts | 306G 3® e3t3MO0

eseXe23dned 03 o o
g atonv, Ao grommo & OVY1VRY BesIE

13. Why is it good to think about what you learn? | OQes3)
F0I0FYBT 27§ 03RCRIFBO 2PodBo DF?

B) It helps to remember and

A) It makes you look bus%{' | understand better. | 980

Q@Y AE) FOOE ATIT O 250N BI2EBRYRO [03)
FILVB08 BREOIT. OPESPREAYLD FH203
SIoEOZTI.

Q) It0 s a good time pass| D) It improves handwriting. |
B3 WIS 330° or® B3 FRICBIVY, R0PodRIZT,

14. Sia is applying for the electrician position, how should she
start her email to the company?

A) Attach her favorite
photos.

B) Begin with a clear subject
line and a polite greeting.

D) Write a short story about

C) Start with a joke. her hobbies.

15. Which of the following is included in the header section
of a resume? | 63/955‘&5 BEO° Parid®) s YN odoa@dai.z{
Je0RONOREO?

B) Name, contact number,
professional email ID, and
address | Ro=TE K033,
QRoee® 0B F03) Yo

A) Relevant career
experience | 302093 =3
[DSIAM]

C) Resume summary or D) Career goals and
objective | SRRR® B Fo0208 achievements | &8 ROOMED
(Slamp) 57\»’3&)3’% 200, S03) IO

16. You are requested to complete the given assignment by

Monday This is an example of | Qe 6035?\&)‘*
BRIV WP P IRIZOD &do@aﬁ& APV03TUINTG. BB
1} QUDPBTF0309NTS.

A) rude communication |

2B:g.;)formal communication |
CAARBOLTY :

(ADIS IO

%)al‘ra]j—j%naaé %%rgg%mcatlon | D) an order | 2,050 e383¢3

17. The ability to connect well with people is known as
.| wRTBRoAN VZRoTN FoDTE TR mdoqﬁgda&i

_________ DOV FB0LLNRIZT.
A) creativity | Ruedeod  Bl{ime management |
: D) interpersonal skill | &0
C) leadership | modoﬁ:fz S0R0 @éo{;ﬁ%

18. What is very important to keep in mind while reviewing a
resume? | SRAE0° R, BOBedRDer SOVATIE weTor WHY
S0DIBIBI DVO?

A) Highlight skills and
qualifications that match the
job | 30"8, Be0RF03NIB
T3 B0 WBEINTIY,
%ezjés‘ BIBOZEO

C) Lot of information to get
the job | o3 IBodoen
ma—-:%m&,a

B) Interest and hobbies | e&z3
3 smg’oﬁ%b

D) Salary details | Fows
3B D

19. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Photographs from

A) Address Proof childhood



Q) Birth certificate

D) Resume, Course and
Training Certificates

20. Before applying for a job, why is it important to check the

skills required for a job?

A) To impress the
interviewer.

C) To chat with friends about

it.

B) To be sure you can do the

job well.

D) It is not important to
check the skills required for a

job.

21. Archana is sending a job application over email. How can
she share her resume and other documents?

A) Attach the scanned

B) Copying and pasting the

documents as PDFs with the content of the documents

email.
C) She must not send

documents over email as it is

not safe.

22. Punctuality means

A) informal | ©9F9532500%
C) done by punching

machine | Sowon® 033 R

SREeRRZS

23. What is a job portal?

A) A place where you can
play games and talk to
friends.

C) A special room where job

into the email body.

D) Click photos from her
phone and send it.

| BR03B 2 2053

B) politeness | 32%3"

D) being on time | 00358,
3D035NCOF)O

B) A website where
companies post jobs and
people can search and apply
for them.

D) A building where you go

A) Correct information, free
from spelling and grammar
mistakes | 003506 3503,
BNOEIS S0B) HYBT
BRCRNPOT B0THONCITYBO

C) attractive words | 88363 D) paper quality | 3onaa
I3INLD RogezO,

B) company details
)_’K)Qg)ég/dmfo |

27. Which of the following is required for teamwork? | 30@a
BORTN B FYNTI)NYY 0By onddw?

A) Easy tasks | 0033

20hoeneh B) Money | @€

Q) Confllct and ?ument |

DéProper communlcatlon |
FOPRE R0

28. Sunita has collected some information from the internet
and sorted it. What is the best way for her to share it with her
team?

B) Share only the main
A) Tell everything she read in points clearly: Use simple
detail words and pictures, if
possible
D) Print all the information

and give it to the team
members.

C) Talk only about the bad
websites

29. What should be entered in the 0 ToO field when drafting
an email? | 9a30ee* e, Roa@ozveri 0 To I}i%’tief) BTN
DINOVOTARTA G OFd

B) The recipientO s email
address | Neﬁaﬁodwd

A) The subject of the email |
o
Yo g)%ﬁ)

QIOCOE DR

C) The main message

content | da)a) J08e33

D) Your own email address |

interviews happen online.  to find work.

24. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is N
RRTHIE DSTF03 IENRFeodN mqpm 28R PY2. There

is water scarcity in the locality. The area is

A) noisy
C) boring

25. Alexa, Google, Siri are in the category of
INFBDa3

nerne®, 20
A) Voice recorders | 63‘0
O5a@ e o ned

B) dry
D) uneven

| 96350 ,
nN

B) Musical instruments |
20NC3 WO

Q) Voice recognition devices D) Translation devices |

| B NOCVSRINT TSN

LIRRIR TIFBNYD

26. Important factors to check in a good resume are
.| &ug0 dwaz;f @R&?’L =08edzen XD 903

2R0H K)ﬁ.) ,oO QRBOCE YR

30. The physical part of a computer is called |
TOBREIO® ST PntadD), QOB
66&1)@)3de

A) spyware | 38e0®
C) malware | dme?scoe

B) software | mﬁgo‘
D) hardware | 03003903

31. While applying for a position as fitter, which of the

following email subject lines would be the most suitable?
HE30° BT wele IQRTN, T3 FINT 03T BB ARk

—awﬁefo &&) mﬁmﬁdo:a’d?

B) Application for Fitter

Position - [Your Na £|
Pe30° BOTIY 92E rT

2300

A) Urgent Attention Needed
| 03¢ RROT RIS

C) Applying for a new Job
» BUcerio |

£975¢ D) Fitter Job needed | $&30°
AQReROIT

25020¢ eari:a‘zf‘:)d



32. Which of the following is a key factor for a well-organized
resume? | 088 YNTI)NYY 030030 ,\.\Jdg.oé 6&/0553‘ o
SR0D ©9035N? 0

A) Fancy fonts | ©©050%

B) Complex desgns |
P03 ried

R0BCLE &mef’

D) Simple designs and easy-
to-read words | "0%
QORRNL O Wen

C) Long paragraphs
a)ec—;’ngm% mgécm%ebl
EMSTAE alafa o)

33. The main message content | d»a)éﬁodeéd QwR0dd

A) Global Planning System  B) Globe Pointing System

C) Global Positioning System D) Great Polar System

34. What is the standard way in which computers connect
wirelessly? | F0ZREITTIFR, AF0B00N BoBFE RSB BR0ed3
Soone 035 BO?
A) ISP
C) LAN

B) WAN
D) Wi-Fi

35. Which one will help us to maintain the balance between
mental and physical activities? | 39B8 B03) &5
WeDIEIENY BEOIS 5533”@(’0&55&&2{ @méﬁ@%&» d=on
0309530 B3 BIBOZT?

A) Stress | w.3@
C) Laziness | 3/0¢x350033

B) Inactivity | Qg,0303
D) Hobbies | @=9grish

36. While writing an email, why it is important to state the
subject clearly? | 9s3oee® wBodweer, H=0BRBY, FFN
DERZTO DT moa%?

A) Email cannot be sent

without a subject line |
DROT o) AT Qe

&R mm@aeg“

B) To tell the company what
ceys the email is about | @sfoee®
DV0BY FOIAN BEYLL

D) o show he has good
English skills | ©9z300 evg=0
QONK® FOBQNRTIY
ﬁfao&mdodo 2/6DRe0

C) Subject should not be left
blank | H=0d=®Y, 0
BT

37. While applying for a job, the covering letter should be
easy to read by means of | BEABI)NYY 03B
6:’@{@5‘&5@ Je0z0Na?

A) long descriptions. | DegPe B) increasin the font size. |
ASTERD. P03 Y3 z&w@do

D) dividing the text into

Q) extra curricular activities. | shorter paragraphs. | “‘2’{3553
wdéc‘:%d We0TEIBFNLD. 309D w}soamw%ﬁ

B z&.\o@do

38. Fill up the blanks with suitable words so as to become a
meaningful sentence. The Principal called Manoj and asked
to show hall ticket for the CTS Examination. |

ITIE BOEIE mﬁdmmw RRTDE SENRFe00R 2508 mrﬂﬁ@’aﬁg{
33¢ S99&. The Principal called Manoj. The Principal asked

to show hall ticket for the CTS Examination.
A) him, his B) her, him
C) him, her D) her, his

39. What is an example of formal written communication? |
BIw5008 HDI K0=306RE YVWIHCTS DV ?

A) Posting on social media
platforms | 30023 m)aqggb
SetInTY Jpcx’

B) Writing an email to your
manager | Q&) &5 ezso‘ﬁ
mm@m QROCE zodobm

C) Texting a friend | 3c&301} D) Sending a WhatsApp

messa WhatsA
3053e8 3HRINIS '\,063@9 QJ g;q)go;;ggmad

40. If a teammate is struggling to complete their assigned
task, what should you do? | 306G I® €383Me0R0 IONR
Qoderioan 6033&&3* DR TRIZL BONUBISRT, AeI)
DR IEeR?

B) Complain to the superior
A) Criticize them for not about their lack of
being efficient | FZ0ge=oNe) contribution | =50 @O
OBV €363 BR0303 Wi doeoaﬁaaﬁeﬁﬁ
Bse00 QB

C) Offer to help and support

them to complete their task |
30 FORDT)

D) Ignore their struggle and

focus on your own tasks |
ST BRLTEISRB, AOEBR

c@jam'ﬁfae?"w 93018
o Sty % e T
230200 BSOS IR oroER

41. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ xx
BI0ddnen BoEOTOETOFTAN, FO0IINE I rﬂ@e’abd~ WFDIB0 OF
moa%?

B) To make the screen

A) To learn a new language | 38803
el L o,% righter | 3 Q)
R 4o FTBRORZNZED

D) To find correct and useful
information | 300300 Fo3)
VB O30T :m«:éobab
BOBIBED

C) To change the color of the
search page | ®@EOTE3
e zos%asa&;i T OIS

42. 'Hi,’ 'How are you?’, 'What's up?’ are examples of
'®o0do¢, 0 Déeﬂ@ea?ﬂ, OnooNd?0 9l 3&
UTIIBO FNED.

A) formal communication |
SBS

B) informal communication |
5235908 R0 oD

e9VOH 2500 RO

C) impolite communication | D) polite communication |

89.0'2% 0SB 3 6.\)O

43. Imagine you are applying for a position as an electrician
at a company. Which of the following email subject lines
would be the most suitable for your job application?



A) Application for Electrician

Position - [Your Name] B) Applying for a New Job

C) Urgent Attention Needed D) Electrician Job Application

44, After collecting useful information for a project work,
what will be the next step to do? | adeezs0d FOT,
VT O300T daa&:éoi)abd AQ} & V03T, RB0oBT B03 DIO?

B) Read thoroughly the
information and mark the
important points |
e

n,oc.yaeas'a'aﬁ
28 R0 e,,ima 0B,
RICo8%

A) Keep the information in
separate folders |
008

&0 gfﬁ
c.yawoeﬁ@éc‘) Q

D) Share all the information
C) Mix up all the information with coworkers | o2&

| 26, BB, AT Z0BI0DD
308 Nmec&?jﬁ?ﬁmoaﬁ
202350

45. Which of the following skills would be most beneficial to

add to your resume? | 3¥NT 03503 @éo@%”o K)%dmgssﬁ

%edRe YO ARTDNS?
A) Laziness | 20¢350033 B) Indifference | evmodes3

C) Leadership Qualities |

moi)ﬁégi R5eonety D) Procrastination | Be)z:a's
46. is an activity where students who finished their

studies from institute and come to talk to the present
students. | R0R0%00T 35}@@&%03365&&) SN
DWRE MO 0Z) BRI &)mprrﬁ@moaﬁ SI9ZWAE A WTOI
WBEOBEIBOSTONT.

A) Campus interview | T037° g B) Alumni Eng ement |
30636 god> ‘:)WPF ¥ 083a3¢

C) Job mela | emci/ag:ﬁ Soeed D) Conference | »ﬁ)@g%”&i

47. If coworkers are gossiping about another coworker, what
you should do? | s@secdaeAnsd areg sesecdenadd Wil
MOAT® BIBISBT, ) DEO BIABeeT0?

B) Join the conversation and
continue | ,aomd% 3ed 03
mmodb,p@do

Q) Tell another coworker P) Feel th"?‘t gossipkinlg Is
. 06 Inappropriate workplace
a@%‘?f‘;;th;%‘;ﬁ | TS0, behaviour | ot Suaomis
9 o 23 RATIE FORS T TBSI
INCAREART RO A

A) Listen to the_go sip |
NoARNYR), &) §)

48. Table, wire, socket, cable, hammer, nail - are [
e3cw e, a"o‘ BB, BRVES, 8, gurIco — W@W)

A) pronouns | AI€ PIRONED B) action words | §0do0d>

JIBND
C) naming words | BNRY¥RY, D) describina%words |
BIORIBO DB NYRY DRORORYEO

49. What are some advantages of informal communication at
the workplace? | 30aG FYBE) VBT FOBBIW FOI)
S08newnned odoa@@?

B) Makes thi fficial
A) Makes people talk less | ) Makes things more officia

] 30 303 =03 at work | 50@(’3
e I oobrieny e
E ORI

C) Creates a strict D) Helps people work

environment at work | together better | %800
FORBY Te)OE3 eV3RoTON 2wt BB

m@dd&dﬁg{%&aﬁogd BB 30 BB

50. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post  B) By connecting you with
photos/ videos of your work professionals

C) By enabling direct and
fast communication with
customers

D) All of these

51. A computer system consists of | 603’9}32@05
dg:ﬁ’o&n ____________ ), wérleoRd
A) mouse and keyboard | B) software and program |
7 Ro3) Feedeewte BoPe0° F0J) FPengo
C) hardware and software | D) circuit diagram | 58Qf ¢3°
mdcs—‘o‘ S0 —acpeo‘ Searori3

52. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

A) Electrician jobs in Delhi  B) Electrician job

C) Electrician training D) Delhi job

53. Comma, full stop, question mark are examples of |
WOTIRD, BPEFE DVIR), FBOFE T z3£mb o

woesssi 000 o T TTT T

A) next paragraph | S20003 B) punctuation mark | QTR
méoama‘ z3§

) formal communication |
N

25008 20 D) design | O®3

54. While thinking about learning, what are the questions you
can ask yourself?

A) How can | learn better?  B) All of these

C) Was it easy or difficult to

D) What did | learn?
learn?

55. Mahima has an Instagram page for her jewelry business.
What should she do to connect with her customers?

A) Share daily updates about
her business as Stories on
social media

B) Post cooking videos

D) Post about a T.V. show

C) Post dance reels che likes



56. Why should you reply to comments on YouTube?

A) To get more friends B) To use the internet

C) To get more videos D) So viewers feel connected

57. Complete the sentence with a suitable describing word:
There are apartments in my neighborhood. | 2w

ARNVF0 IR eodR mﬁ?ai%lsﬁso?rme’?%. There are
apartments in my neighbourhood.

A) dim B) dull
C) spacious D) noise

58. What is a job portal? | wd%cri Dfct3r e dordesy?

A) A special room where job B) A place where you can

interviews happen online |  play games and talk to
80° S 0°3S) evdeen friends | Qez) eseariefdy,
Ao rieh SrabuE DB ersm o) A3 ooBH

S¥0lote] S0BWEIS ,o‘?’

C) A website where
companies post jobs and
people can search and apply
for them | So=3drish to find work | Qes3) %
euBREnnYs) Bpea SoeEos D) OOR
85552855 =3 30 AT BIBOTOO BRCNII ToX3
es@r?’%fm BIBIBIBIR 0L

(SIS .o@fo&)mo

D) A building where you go

59. Which of the following is an important step to take
before sending your resume? | &%dmgf THHROR JRBO
8% FYNIJ)NYY 030030 FR0D H0Z30NT?

B) Focus only on technical
skills | 39Q3% T8N Soees

B398 Fe0Q)esDATIIHBO

D) Ensure details like phone
number and email are
C) Use complex words | correct | gpen® 3033 S03)
RoBeEE BENYR), WYRCITIR FRoecerosaE JSOHED
20030eN:B80d0e HoE
wz&%@%ﬁfa@’yﬂo

A) Skip proofreading | &@
DWIBBIDCOIBO

60. When we want to type using our voice, we are using
| o) S z;g()ojac“\i) W B5° IEe0 oATN,
™), zo%f;bscﬁ

é} voice reco n|t|on feature | B) voice of google | ferie®
ROBO8RODT 5 w}s 3

C) voicing technique | z;§ D) voice recorder | 653?)
303 08T

(g

61. Gestures, facial expressions, eye contact are examples of
| 3@{1%, So0DLIIINK, ﬁ?.'éaﬁ Ao[TERY)
S YVBITOTHNTINS

A)_verbal communication |

B) oral commumca’uon
DT 20BN 33’3 |

D) non-verbal
communication | 33998
R0SBS

8 wrltten communlcatlon |

62. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean |
D83 Be3¢ dened Ctrl+C, Ctrl+V, Ctrl+S 2033

A) copy, paste, save B) save, cut, copy

C) cut, save, copy D) cut, copy, save

63. Magnificent, sharp, lengthy, bright, - are examples of
| 33000, Segen, YUBHR, FTOBBPTDNT, —
S YLTIBOFHNK

__, B) action words |, 3030030
A) nouns | TIRIRTBNLD —5ne

C) pronouns | 33Fmesonied D) descrlblg%words |

EON) A W)

64. What should you always remember when creating your
profile on a job portal? | evieen Bpctir B AR FRPe°
€90, BwRDaN Qe 0dovenews DT SBIVYeaBAYIeTO?

B) To use a fake name | 859
%ﬁdaﬁg{wvz}w

D) To include skills required
for the job, even if you
donO t have them Q=0 W&
'QOMO’JD 3B, FOIT
erigatss Peoriv,

Fedzen

A) To always be truthful |
0doessenies 33s3030eNCe)

C) To leave out important
information | @=002
m&:sodomd 23&3%32‘:)@’&»

65. You are a talented carpenter. In what way it will help your
work on YouTube video? | dem0 &8¢39:308 w@@N. YouTube
DeBadeBY Q) FORS ¥EO 0dres BedadQ BB
B5BOZT?

B) Many related videos are
available | ©98¢s ZowoH3I
deBodened e)z‘dzft)d

A) Just a time pass | 038
ﬁd)s DOA°

Q) It allows people to see
your carpentry skills and

appreciate your expertlse |
D RO (‘Odg Scnten

ﬁDSOJWab m«ww 3
O wf)saéobaig*w 30.\»\»0.)
@@&3@36

D) Its a hobby | etdeoE0
amgs

66. What is a key component of a resume that outlines your
relevant career experience and is used by experienced
professionals? | Q=01 300093 =3 wmwssa%awamw o)
RO & 3BCV0E WYILBIR d’mg:‘ ® @R0D 903
0309yB0?
A) Resume Objective | B) Resume Profile | 83
Cﬁ)ﬁ.fe) o UUZ% S PP FJS

C) Work Experience | 03©3G gg?é\gewraxbdleusgggd
RS Peyied



67. The ability to wait and stay calm is known as .
F2030F O Zo03TNCOI mﬁoqﬁ;da&% BeaN]

soboeertg’d.
A) problem solving | 3&)3?5 B) interpersonal skill | S0x5
2OBOROS 393
C) patience | 33% D) creativity | 3&S8ced

68. If a co-worker asks for a support with a task, proper way
of responding is | 5Mem§ﬂaifa%oodo Fo03ET,
W0 OB, FeIBT, F$30RIS FD0IE s

A) send a formal request via B) ask, you don t even know

email. | ®30ee® Joes this much? | e9, 3R ‘aﬁ%
225008 c‘1)<?503c11><f>3cl 3L, 1edeste?

. ) D) sure, | can help. What do
Q) iam éo%bg%sy right now. | you need? | Do&R3, DR

PR Ade 0239
2H903) JIBWBIEY. VST
m@?&dé&bﬁged o> 236807

69. Which of the following is the key component of a
resume? | 8% SYNTI)NYY 03000 SRR BB0D
903N T?

B) Favorite Books | dozSz?
RPN

C) Work Experience | o=@ D) Travel History | oo
OBOLI Q3BIR

é) Personal Anecdotes |
3,08085 THEND

70. Which one is a cyber crime? | a3003)@0 300° 980537

A) Chatting with friends B) Online purchasing |
3e&30000N 250es® 038 SV n° VD

C) Online gambling | sm*¢@° D) Sending email | ®3oees*
[~VOL=V) LIRS

71. A software application used to enable computer users to
locate and access web page is called | Beo®
D)eIBRY, BBV B0 F3e8T0 FOFREIO® WHFHITTTY
RGoDriRIRD WYRIE P[0’ wLTeB® VT,

DO FB0ILSNRIZTI

A) email | a3oce® B) web server | $23° 53¢ 0°

C) O Speak clearly and repeaD) O | am lost. Can you say it

the question.0 | Bx3zaN again?0 | B
S9930R o) g% F\bq BIBOBRCNBCR. ACY) @da&g{
ByN0e38F2.[ 203 BeerBorse?

73. What is workplace etiquette? | &x3 3@% 8m590
QOTTERO?

A) Casual behaviour with

colleagues
SR cpenrd R0
TR YT I3

© PlioFer beh?cviogr ar;pl D) Everyday manners outside
workplace professionalism | of work | 8o &eor
33333 - 62,650@(“\5 BEIYS

o

B) Gossiping | ®0¢3
BRTBVOIOIYBD

74. Which one is the input device among the options? |
&03NYY AD°R)e° FPT 030 ?

A) Speaker | 2¢50°
C) Keyboard | 3ceneete

B) Printer | 30033
D) Monitor | S50Q830°

75. While applying for a job through email, what are the
documents need to be attached? | ¥30ce® Jo0POT 6036& e9E
AR, 0358 WDSMYR), OridzLIesd?

B) Photographs from
childhood | ZJDOPOCSOJ’«)
£790309233 1ie0

D) Resume, Course and
Training Certificates |

A) Birth certificate | %3
JR0ER3

C) Address Proof | w93

RN R)VOAT 03, BRCEE )
302368 ZSreagZried

76. Which one is a social networking site? | 59339238 300309
030Ry30?

B) Outlook express | Ee305°
g

D) Facebook | $c§oa‘

A) Mozilla | 302339

C) Lotus notes | eSoctsz®
Soces®

C) web browser | &§23° 2J®x0° D) website | 2o©300

77. Fill up the blanks with suitable words so as to become a
meaningful sentence. There a coffee shop the
park. | OBEBRNE HoFHonen TS IBride0dR 2000

2enine™y P3¢ BB There a coffee shop the

72. During a job interview, if you couldnO t hear or
understand a question, what would you say? | 3038
R0BBEIBY, Ae) BB030R), even R0 WPEBPREAYLD
mcﬁzp'aﬁadod Q) DO Be3eD?

park.

A) is, next to | esAT, 533362
Q) is, next | S000DI

B) are, next | @3, S00003
D) are, next to | 93, c."oap‘c;?

B) O Sorry! | didn't
understand. Could you
please repeat the question?O
| D3R! IIK gezonde) .
B adoDe 303080
BPoIRSERBOBE? [

A) O Hey, can you repeat
that? | wasn't paying
attention. | Be, A
taciabq R)VTORIE AV BOTC?
R MO8 ORI .0

78. The word O resumell comes from French and means
| d-\"uaz;J‘D DO JWY) G030 00T doé_g ¥WT
il

A) summary | 50203

C) placement | Qodeess

B) experience | ©®0%33
D) education | 83¢o



79. Ranjit has a small bakery business. Using WhatsApp for
Business can help Ranjit .

B) quickly respond to
customerorders and
questions

A) watch baking tutorial
videos

C) chat withfriends D) check status updates

80. What is formal communication? | 8335235007 Z03%®
QOFTERO?

B) Casual chatting on social
media | 59359238 SPFIBEY
'@tgoo.i)cf 259830°

A) All written communication
| 209 D3 BoTHS

C) Talking with friends and D) Official communication

family | %¢&%300 &3 following a set of rules |
Bk TR ORORY Ro0m), BRITOR
ASDICTOE & OIn) A M) VRTZ Z03H

81. Raj is a talented carpenter. How can showing his work on
YouTube help Raj?

B) It allows people to see his
carpentry skills and
appreciate his expertise

A) All of these

D) It helps Raj to engage
with people interested in his
work

C) It may help Raj get more
customers

to reach a
), BIRORED MIT)

82. We use Google maps to follow the
place. | 3@%&5&3&3& _______

Google IFRTR) wedZess,

A) destination | 3e0X)= 0 B) demark | RO382
C) distance | ©weT D) direction | d8ee33

83. Why is it good to think about what you learn?

resume? | 8% FNTIHNYY 03B 6’3/0?3‘6 SR0D

©9083e) ¥

é) Personal anecdotes |
3,03088 WBOTR sned

g_)) Additional information |
23030 B3

B) Relevant skills | xo2003
@Sozﬁ%b

D) References | evgfeadrigd

86. If you want to apply for jobs through Naukri.com, what
you will do? | ey Naukri.com oo emdfaaermt’?ﬁ e9%E
QR0 WOIABT, Q) DBV B[eEO3eD?

A) Select all the cities where B) Apply to all the jobs listed

jobs are available |

URALTi) OR0T de |

Sror¥Ry, B0dmmd

C) Ignore the job
descriptions | Uodf%eﬁ
DIVHBRYRY, QOEFA

283 FoorE DY
emde}aagme?ﬁ 09 cs0‘13;%

D) Match the skills with the

job description | 3&a3

Kanelx{esnlelalat @é@z{ﬁ@’ﬁ%
BHOD

87. Which app is widely used for screen casting from your
mobile phone? | Q) S02d e FPER*V0B Zen" Fagonemon
03003 9QFEBN® 9T, DYBTDIN WD ?

A) Facebook
C) Webcast

B) WhatsApp
D) Mobizen

88. Why is it important to understand the key components of
a resume? | di’uaz;f ® ZI0D esoéﬁ@.?’md @ﬁ?dméﬁﬁwﬁﬂo

DF MQJZS?

A) To list your hobbies and
interests | Q) BXIRMO
03 BRFNTR), B3 SoaEen

C) To include personal

B) To showcase your unique
skills, accomplishments, and
potential | AR, T,
DBy, PHIND L)

RIBOFE BV, BBEBLD

D) To create a colorful

A) It?s a good pastime.

C) It improves handwriting.

B) None of these

D) It helps remember and
understand better.

anecdotes | 3,0308% FERYIY, design | BearT0233 AARBIY
Bedmen oze0

84. While working on a project with other teammates, which
of these make as a good team player? | 930 306G 3%
€383Me0 TR0 F92iEees VY FOR FoaEod0oN, YRJNYY
0309530 VIR 0BT esunadwm@ S5EBOZT?

B) Sharing ideas to help the

A) Not listening to team work faster | 30BJ)

teammates ideas and

opinions | 3@ Gtimeo  Sonen SO Sndey
e seoerive,
P ODNIR), eI FHorl AU 335

C) Thinking we never make a D) Getting angry when
mistake | 0350€232 PIJ) others donl t listen §3000
0P 3F) BREIFHV), 36%”@2@(1 BRI M%fo‘pﬁo

85. Which of the following is NOT a key component of a

89. Spoken communication is usually not only but also
| S508meros FoBBIP) FowdedgeN
Sy esNT3
A) verbal, nonverbal | B) verbal, informal | 35993,
DT, 9350DT 09NOH L30T

Q) formal, informal
323007, 9NOHD 0T

D) formal, nonverbal |
B30T, 930D

90. Which one is a web browser? | &23¢ 2J9x0° 0d5o3)i307

A) Outlook express |
£3°e0T° DF°RTHR°

C) Hotmail | @ot3*30ces®

B) Internet explorer |
QOLIVE &3° DTREBRTO°

D) Facebook | $ez%005°

91. Arjun is applying for jobs on Naukri.com. Which of these

should he do?



A) Match his skills with the  B) Ignore the job
job description descriptions

D) Select all the cities where

C) Apply to all the jobs listed jobs are available

92. You have an Instagram page for jewellery business. What
should you do to connect with viewers? | e3230¢€9 ab‘a?fmdﬁqp

QeY) Instagram o—-'g)wd&l BROYTVND. DeFFEROWTE RoSTE
FRIEN Q) DIV RIJeE3CT?

A) Post cookmg videos | B) P
eSBOTS OB/ S B) Post dance reels | @9
o VREOT, pecrrivrn 3 > Bt ma”mﬁ

D) Share daily updates about
C) Post about a T.V. show  your business as Stories on
you like | A€ BRIEIN €3 social media | 57023
F0ETR e Bpest, :mz;s &) AR FPCH
=008 daoaa mewmm
ﬁqfﬁ%ﬁ aozsﬁJae?

93. Venu includes a clear subject in his email. Why is that
important?

B) To tell the company what

A) None of these the email is about

C) To show he has good D) Email cannot be sent
English skills without a subject line

94. What should you always remember when creating your
profile on a job portal?

A) To include skills required
for the job, even if you don?t B) To use a fake name
have them

D) To leave out important

C) To always be truthful information

95. After preparing the resume, the next important step to do
is____ | og)aioadozpﬁab Ndw&,ﬁ ®03T, F00BT FX0D
0330833

B) writing an impressive
cover letter. | Zo=3509

A) preparm@g for |nterV|ew |
TI0° Se30° WB030I)B0.

[0 BE T,

C) sending the resume to the D) for the job. |
employer. | evtdRenwo30n} appg/ler;g Fo_r‘@:gi_? 3
SRAR® BE0k 3@32‘:1336 Mo

96. Which one is a search engine? | 323% Q0%0° 03503)yB0?

A) Hotmail B) Facebook
C) Google D) Flicker

97. Your team has completed a challenging project
successfully. How should you celebrate the success? | Q=39
30@ ) 300D oifaezsr&ojoab ojoén,ojoaﬁ DRQENRAYIB. ACI)
0303xRy, Bert es230RLes?

A) Say you did everything

and donO t pralse others | B) Blame the group for any
D) DVBTR, ZPRYED errors | a3nR)e deeRNIr
20T B BoR) a@@dm R0, BRAY

Brnesed *

C) Thank everyone in your D) DonO t celebrate and start
group for helping | %203>  the next job | Fogdoxeied
SBETN ABY o2BICOI woéo 000D 30,05&53
@oam z;aﬁzp‘admi) do@Nﬁeé

98. A wireless technology that connects a laptop to the

internet is called | ©9'e595° IR, QoL e
RODIERID FOSRE 3ggeRRIdy, OB
3303033,

A) Bluetooth | 2,9¢303° B) Wi-Fi | &3,

C) Source Network | S05e®

D) Desktop | Bxog®
Sespoe C

99. Which of the following actions in an official meeting
shows appropriate workplace etiquette? | ©9g3 7230309
FYND 03003 TSRO RATDA Fo0FRYS 89259030,
30c0R307

A) Keeping the phone on
silent mode and actively

articipate |n the discussion B) Chattln with coworkers
o | BRENEROON ot |

Socsd byl abso dm&)djﬁo
zSzSFodoé z":odomﬁ
zpariséo:b@cio

C) Interrupt the speaker in D) Checéking phone and
meeting | KZ3030Q7ort 2¢50° 3 ;"g@%‘ w@%@?ﬁ%%j |§J§g

BIRROZBO R0Te3RIR Z380DVRORBS

100. Which of the following are included in a resume? |
UTRETTN 923 FYRITN, TSOON® Se30° 0T

SONROT LD mwwmﬁdmﬁ)

A) Daily routine, favorite B) Childhood memories,
movies, and vacation plans |

W3R0S Bedd, 3 dreams, and asp|rat|ons|

omugned 08) Jalod g;?gfo I, TR
a3pezsried 2 850g]

os f o f D) Contact information,
C) Hobbies, favorite foods, educational details, skills and
and personal interests |

BROBNLD, LT 3BT LD work experience | R03T€
PO 5@?5 2333 e B59&3, a"ﬁeéﬁ ARTNL,

393 d)@b FORE 9BILII
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