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1. During a lunch break, Arjun overhears his coworkers
gossiping about another coworker. What should Arjun do?

A) Join the conversation and
share his own opinion about
the coworker

B) Tell another coworker
about the gossip

C) Tell his coworkers that
gossiping is inappropriate
workplace behaviour

D) Listen to the gossip

Answer: C) Tell his coworkers that gossiping is inappropriate
workplace behaviour

2. Which of the following is not a part of decision-making?

B) Identify problem
D) Generate options

A) Implement decision
C) Performance

Answer: C) Performance

3. Shouting shows we are angry. Talking very slowly shows
we are tired or sleepy. What part of non-verbal
communication helps us understand this?
A) Hand movements
C) Smile

Answer: D) Tone of voice

B) Eye movements
D) Tone of voice

4. To learn digital marketing in the Skill India Digital Platform,

we have to | 20° qoBodT BIF TRts PRI
BB SeBredon® sdodew, Moy
BND AN

B) search for job

opportunities.
UTRLTOITIBNI N

OB,

A) explore the skill courses
section. | @é%%@ea—‘Fﬁ@’

:)mridaiz{ eaa:)’zea’e\%.

D) enroll in any course
available. | 232003
oS Srmlald Volvnd gl
BRCOTIO.

C) find a physical training
center. | &g 3023ed
Beog =), BIEIS.

Answer: A) explore the skill courses section. | @S%M@‘Fﬁv‘
amﬁdazl esa'gehk.

5. The amount put aside without being spentis __?.

A) Savings B) Deductions
C) Tax D) Bill
Answer: A) Savings
6. | adore? phrase is used to express of something.

A) A bad feeling
C) A strong admiration

B) A poor admiration
D) A dislike
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Answer: C) A strong admiration

7. A bag manufacturer designs a product and shows it to five
different people for feedback. Why is it important to listen to
different users and not just one? | 22) wN® 303503
IFST), ATARTIRFRITI [0R) S3303onen 2w DT w01t
BT, 3RV . 2TVTE 23eT 23e3 WFEEITTT)
FeOR)E0 daoa%wé?

B) To understand the
common problems from
different users | AP
WIERC 0B 593501
Ry, O ARBEAYED

A) Because it s fun $FoET3
QGO DVA03INRIZT

C) To get a lot of

appreciation for her work |
VBT FORTN TOTRY,
d)&ubﬁojoaii RBoHoen

D) To get a lot of ideas |
WD aa\gd&mdmfdg{ d¥oden

Answer: B) To understand the common problems from
different users | DG WLYEHICOOTI mgm@m
esqis'aimai/ae{)e»

8. Symbols gives us information through .

A) Posters
C) Images

B) Colours
D) Words

Answer: C) Images

9. What does the growth of a business depend on?

A) How you help customers B) How you talk to cusomers

C) How you take feedback
from customers

Answer: D) All of these

D) All of these

10. Sam wants to learn computer coding skills for free and his

friend has recommended website for the same.
A) Codecademy B) Khan Academy
C) Duolingo D) NPTEL

Answer: A) Codecademy

11. Simi is always trying out new ways to reuse the waste
materials. She is the ___ ?

A) Doer B) Peacekeeper
C) Idea Person D) Planner
Answer: C) Idea Person
12. Finding a solution to any problem is known as skill.

A) Problem solving B) Decision-making



C) Over thinking

Answer: A) Problem solving

D) Critical thinking

13. Which of the following are included in a resume? |
wdfazser{@*ﬁ 923 IOROFN, FS3O0N® Se30° eaabol

RROT LIV ROPHNT23eR

A) Contact information,
educational details, skills and
work experience | 3035
R50&38, %gséﬁ AR N0,
ERCEUIDSESES R ARCIOVADY

B) Childhood memories,

reams, and aspirations |
230003 SRHNeD, FSONKD
S03) 3500310

C) Hobbies, favorite foods, D) D§|Iy routine, f‘?VO”te
movies, and vacation plans |

and personal interests
SeairieD, 923 eSS > g,maa 0230, W B

- STMATI OIS
=08 3,03085 eszBLD oSoerried

Answer: A) Contact information, educational details, skills
and work experience | 3008 350&%8, %ﬁeﬂﬁ Q3o ried, 6’09%
VEE DR AT AN

14. You are scared to communicate with others. What are
some ways to solve this problem?

A) Find ways to improve &
learn more about your
weakness

B) Find your weakness about
communication

C) Find your strengths about
communication

Answer: D) All of these

D) All of these

15. Which of the following are good manners in an interview?

A) Speaking too fast
C) Getting irritated

Answer: B) Being on time

B) Being on time
D) Not making eye contact

16. What is very important to keep in mind while reviewing a
resume? | SRAE0° R, BOBeHRTN SoBATIE WeTorn WEY
OARID AL ANV

A) Lot of information to get
the job | &% SBodoen
mﬁﬁoﬁm&é

B) Interest and hobbies | &7
S0 3&3‘95»71%

D) Highlight skills and
qualifications that match the
job | 3078 Be0R303RNI3
398, R03) WBEINYD),
%egjéss ORI AN]

C) Salary details | Bowed
3B D

Answer: D) Highlight skills and qualifications that match the
job | 3or8 BR0REAIRNS i?aéegsab?g @6?3“9‘&&%@%&5‘
SoaBEOJBO

17. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

B) To understand the
concerns of the investors
and build their confidence in
your plan

A) None of these

C) To show off your expertise D) To avoid eye contact

Answer: B) To understand the concerns of the investors and
build their confidence in your plan

18. Physical body and the sexual organs that we are born

with refers to person's 2.

A) Biodata
C) Sex

Answer: C) Sex

B) Gender
D) Age

19. While applying for a job, how to start an email to a
company? | emci/%erif%ﬁ 023 3OR0mN, FoRIN AoeeF esabq

e} 90 0RRIRBO?

A) Start with a joke |
3350:.03,0007 TP

C) Attach favorite photos
ﬁn&;’; @aeé&mﬁv%i oriél?o

)

B) Begin with a clear subject
line and a polite greeting |
30239803060007% 9T oD
D) Write a short story about

hobbies | émgo’ﬁ@é 21§ 2,080
58%9 6@301)@{ 23000

Answer: B) Begin with a clear subject line and a polite

greeting | 38, dR03B moew 20 24, BorgBode0D! F@BoHH

20. Values decide the of a person.
A) system B) laptop
C) home D) character

Answer: D) character

21. It is very important to use the correct words to tell the
search engine what to look for. These are

called

A) Website
Q) Internet

Answer: D) Keywords

B) Web page
D) Keywords

22. If a co-worker asks for a support with a task, proper way

of responding is

| 3£facdfazgﬁai/a%oodo Fo0dES,

20w BB, BeIBT, 38500070 IO PR

A) i am too bsgsy right now. | B) ask, you donl teven know

DonL aden 00w
@Qb?&)démﬁgeﬁ.

C) send a formal request via
email. | ¥0ee® Jees

B3300% &aﬂoaodoabq BLED.

this much? | e, AT Q=)
redesse?

D) sure, | can help. What do
you need? | Do&B3, TR
3B003 SreEWBIRY. AT
I Wezd?

Answer: D) sure, | can help. What do you need? | 20833, @o®)
B0 SIBEBIBY. AV Do 2eO?

23. Why is it good to think about what you learn?

A) None of these

Q) It?s a good pastime.

B) It improves handwriting.

D) It helps remember and
understand better.



Answer: D) It helps remember and understand better.

24. Which among these is NOT a digital wallet?
B) MobiKwik
D) Internet explorer

A) PhonePe
C) Paytm

Answer: D) Internet explorer

25. The punctuation in a sentence makes the

meaning ?to understand.
A) unclear B) clear
Q) think D) ambiguous

Answer: B) clear

26. Who can be in your professional network?

A) College professors B) Classmates
Q) All of these

Answer: C) All of these

D) Co-workers

27. Why is it important to use selling techniques?

A) To connect with

customers & make sure they B) To have fun

make a purchase

D) To make friends with

C) To look confident
customers

Answer: A) To connect with customers & make sure they
make a purchase

28. Comma, full stop, question mark are examples of
VODTIRD, FYOEIEF D0V, waacjs'ﬁ z?;émb

emz:ra&deamb

A) next paragraph | 820003 ﬁgormal communlcatlon |
m[éoa@as 23907 [0S

C) punctuation mark | QT30
w2,

Answer: C) punctuation mark | Doz zSSA

D) design | o9

29. Tina and Lyra's team are working together to finish the
school painting project. What should both the teams do to
finish the project?

B) Resist

D) Argue

A) Share resposibility
C) Fight
Answer: A) Share resposibility

30. What is the benefit of self-employment? | .uodoo
BLTRENDOE DTO Fodeews?

A) Directly earning from your B) Limited control over your
work | Q=3 3oRBE BedzmaN tasks | AR soodoe e SSoees

ROBIRB 26208 doddggen
C) Monthly salary payment | D) Fixed working hours
oy sy payment | B Eed working agurs|

Answer: A) Directly earning from your work | J&) oz30m
Seomen nYRFEo

31. Fix, measure, pull, lift, grind, mix, operate - are examples
of | ZOBB, LAWY, HF0D, DNV, F)RIIB, A Ze0
S308, F0EAIESHY — ARY) S PUBIBT TN

A) naming words | wdﬁ%”&b _) describing words |

BRORORBO %”ai.gl ENIA) AN)
" D) action words | 3a3>0d>
C) pronouns | ARE P[RS 33D

Answer: D) action words | §03003 SEReL

32. The correct order for a sentence is
A) Verb, Object, Subject B) Subject, Verb, Object
C) Subject, Verb D) Verb, Verb, Subject
Answer: B) Subject, Verb, Object

33. Anju wants to upskill herself in designing and stiching,
which of the following portals will be relevant for the same?

A) http:/www .
swayam.gov.in /

Q) http:/www . india.gov.in/ D) http: /www . igod.gov.in

B) None of these

Answer: A) http:/www . swayam.gov.in /

34. To find list of Participants in a Zoom meeting, click on
participants option on ?of the screen.

A) Left Side B) Right Side

C) Top D) Bottom

Answer: D) Bottom

35. A green practice involves any activity that | @200
wzpazgf@ ________ 0350s3)T3e w&bdé\géababd
W¥TP0RCOZT

B) causes harm to the
%enerategj@g&%%\&)gd environment. | 3008, Q)
BLOEDTINBOZT.

C) protects and takes care of

the environment and D) involves consuming too

resources. | BORT S0B) much. | ©3adoeNn
Ri/acm@e‘ab dz?m)éd 33 Neam@wm W P0BCOZT.

o0 SR 2038

Answer: C) protects and takes care of the environment and
resources. | IORC sHA) 503&/%’0ﬁ9‘&3ld§§.)§d ) 523
S&R030.

36. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

A) By randomlyselecting new B) By copying other
dishes to add. restaurants.

C) By talking to the
customers,understanding
their preferences, making
changes to the menu and
asking for feed- back

D) By guessing what
customers want.

Answer: C) By talking to the customers,understanding their
preferences, making changes to the menu and asking for
feed- back



37. Important factors to check in a good resume are
| V3R> TR R) BOSedRen B0 ©o3rieh

A) Correct information, free
from spelling and grammar
mistakes | 3003596 =50&3,
Baredsd Ko DYPO e
BRCRNPOT [VTHNCIEO

B) paper quality | 3onaa
Rogaok3,

D) attractive words | &S8R€ T
JIBDd

C) company details |
FOBAO JX[ONLD

Answer: A) Correct information, free from spelling and
grammar mistakes | KD03E SRS, Torideds [0 Hypots
Bredngor SugzeNcoOIywo

38. ?helps in experiencing the real world of work.

A) Industry visit B) Interview
Q) Failure

Answer: A) Industry visit

D) Mock interview

39. Everything that we do outside work is ___.

B) Dislikes
D) Professional life

A) Tuition
C) Personal life

Answer: C) Personal life

40. Imagine you are setting up a mobile repair shop. Which
of the following is the most important for its success? | Ael)
3003,0° DBed 0orBITB, TIJBISTIDD D0 YR, BT
0BT B SNBHNYY BB HRVDZONT?

A) Setting up the shop ina  B) Offering repair services at
busy area | z802E gBe3@Da higher price | ﬁwﬁ a3t

oRRALR AIBO  Bos Fenva) DB
@) .P%t;ing up f!jylers inthe ) picking the right shop
neighbournoogd name | 3003596 esonBadd
0zR00G Fabricury  Tme | FOART ¢
BITOR)BO 2

Answer: A) Setting up the shop in a busy area | %I
JuiesaQ 0RO, TRRIFE

41. Raghav is applying for a job at a marketing firm. What will
make his cover letter easy to read?

A) Dividing the text into

shorter paragraphs B) All of these

C) Long descriptions D) Increasing the font size

Answer: A) Dividing the text into shorter paragraphs

42. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service is
what we ?.

A) Do not enjoy B) Buy from vegetable shop

C) Pay with Gpay D) Feel, Experience and Enjoy

Answer: D) Feel, Experience and Enjoy

43, Rita did not enjoy her work in her previous company. She
is going for interview to another company. What should Rita

NOT do?

B) Be on time for the
interview

D) Talk badly about her
previous company

A) Take her resume

C) Communciate clearly

Answer: D) Talk badly about her previous company

44. Imli makes soaps and sells from her home. She wants to
grow her business. What should she do?

A) Talk to shopkeepers and

build connections with them. B) Only sell to her neighbors

C) Keep doing the same
thing without any changes

D) Wait for an opportunity to
grow the business

Answer: A) Talk to shopkeepers and build connections with
them.

45. Comma is used to show a within the sentence.
A) Capital letter B) Break
Q) Pair D) Full stop

Answer: B) Break

46. Raji is studying to be a Baker in a from an ITI. Which place
is suitable for her to do industry visit?

A) Chemical factory B) Bread factory

C) Toy factory D) Paint factory

Answer: B) Bread factory

47. Harry has knowledge of circuits and wiring. He can apply
as a/an in a company.

B) Plumber
D) Electrician

A) Beautician
Q) Fitter

Answer: D) Electrician

48. Which of the following is a universal ID card?

A) PAN Card B) Aadhaar Card
C) Bank Credit card D) Employers ID card
Answer: B) Aadhaar Card

49. The secret to growing your business is to choose the right
to support your growth

A) Clothes
C) Family

B) Team
D) Friends

Answer: B) Team

50. What are some advantages of informal communication at
the workplace? | 306 3¥BQ VVOHUDT ZOSHIW FOI)
So3RezRned 0de)R)?

B) Helps people work

A) Makes people talk less
25RO BB %Jaémcsmcl)a’ together better | &30>
o o:?c‘s’ BUZ0N e FOR

- AR (V) 3@03) B5E8030



C) Creates a strict D) Makes things more Answer: B) Helps people work together better | 25800
environment at work | official at work | 3©REE) 350N 2:637 SO SeEew BF0d SRBIZH

3ORBE) TEIS DTS B
TOTTCRBNIAPIE  PyEteoss
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