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1. Ramesh is working in Chennai. likes the office
environment.
A) He B) It (Incorrect

C) That D) What

2. The police were questioning about his crime. What type of
sentence is it?

A) Declarative (.)
C) Exclamatory (1)

B) Interrogative (?)
D) None of these (Incorrect)

3. Listening is important to ?the information given.

B) overcome (Incorrect)
D) disobey

A) forget
C) understand

4. Smith! Would you like playing cricket or football this
evening? If Smith likes to play both how will he answer?
?playing any of them.
A) 1 don?t mind (Correct)
C) | want

B) | hate
D) | won?t

5. Tutor asked his student whether he knew to use Windows?
How should the student answer?

B) Yes, | know how to use

A) Done Windows (Correct)

C) Yup D) I will know

6. Which of these is not a positive word about your work?

A) Fun
C) Boring (Correct)

B) Exciting
D) Interesting

7. Major changes took place in the manufacturing world
with
B) Milk revolution

D) White revolution
Incorrect

A) Green revolution

C) Industrial revolution

8. Swargj is looking for internet-based/data entry jobs. What
is the most important skill he needs?

A) Basic computer skills B) Entrepreneuria | skills

D) Wood cutting skills
Incorrect

C) Beautician skills

9. Which of the following is not a part of one's personality?

A) Strengths B) Weaknesses

Code: 9714

C) Beliefs D) Skin colour (Correct)

10. Everything that we do outside work is ___.

B) Professional life
D) Dislikes

A) Personal life
Q) Tuition (Incorrect)

11. How can creating career pathway posters help you plan
your career?

B) By ignoring market
demands (Incorrect)

A) By teaching unrelated
skills

C) By providing clarity on D) By limiting your career
your future goals growth

12. The goal that someone plans to achieve within a year is
called a

A) Long term goal (Incorrect) B) Steps
C) Milestone D) Desire

13. Forms of verbal communication are .

A) Making eye contact
Incorrect

B) Thinking

C) Writing and Speaking D) Dancing

14. Vinod met his new manager at his workplace. He had to
himself first.

A) Thank (Incorrect)
C) Appreciate

B) Introduce
D) Praise

15. At workplace, communication must follow the

A) Ideas (Incorrect) B) Text

C) 6Cs D) Close
16. The concept of best describes importance of
teamwork.

A) Conflict B) Synergy

C) Team D) Group (Incorrect)

17. A customer who buys a product for the first timeisa__?.

A) Bargaining customer
Incorrect

B) Vendor

C) New customer D) Researching customer

18. Workplace is a place where employees from different
backgrounds are hired. They work in a safe and respectful



environment. This is an example of

A) Diversity B) Workplace bullying

D) Bad workplace
management (Incorrect)

C) Discrimination

19. Raju wants to start a Textile shop. What should he do
first?

A) Rent a Shop (Incorrect) B) Purchase New Fabrics

C) Prepare a Business Plan D) Hire Staff

20. Shilpa wants to start a soap-making company. What kind
of questions should she NOT ask her customers?

A) Which types of soaps do B) Do you like to eat chats?
you buy? (Correct)

C) How much do you pay for

?
soap? D) Do you use soap?

21. Roopa wants to start a new business. But she is not sure
which product she should choose to start her business. What
will be her basic research to finalize her product?

B) Buying products from

A) Loan from Banks others

27. Which of the following devices can be connected using

bluetooth?

A) Mouse
C) Speakers

B) Earphones
D) All of these (Correct)

28. What happens when we use this function?

=AVERAGE(B4:G4)

A) The average of numbers

in cells from B4 to G4 is
calculated

C) The number from B4 will
be copied

B) The number in B4 is
deleted

D) The number from G4 will

be copied (Incorrect)

29. We need an and a search engine to access the

information on the web.

A) Internet connection
(Correct)

C) Data cable

B) Mouse

D) Key board

30. Which of the following is not a social media app?

A) Instagram (Incorrect)
Q) LinkedIn

B) WhatsApp
D) Amazon

C) Search how to advertise
the product

D) Reserach on products &
services that customers are
currently using (Correct)

22. Select the example of a service from the options.

A) Masala Dosa
C) Water Bottle (Incorrect)

B) Mobile Repair
D) Chicken Kebab

23. A good business idea for a young or new entrepreneur
should be sustainable. This means

A) It is easy to use (Incorrect) B) It has many details

C) It has budget

D) It is planned for the
present and future
business growth

24. is about the competition in the online or offline

market.

A) People Analysis

C) Customer Analysis

B) Competitor Analysis
(Correct)

D) Budget plan

25. Which document is not required to complete

UDYAM/MSME registration?

A) PAN Card (Incorrect)
C) Income Tax Return

B) Aadhar Card
D) Blood Certificate

26. Marketing helps the customer to learn about

A) Price
C) Special Discounts

B) Availability
D) All of these (Correct)

31. Which of the following is used to send a copy of an email
to another person without the main receiver of the email
knowing?

A) Attach file (Incorrect) B) Subject
C) CC(Carbon Copy) g()):;:)c (Blind Carbon

32. Sam wants to learn computer coding skills for free and his

friend has recommended website for the same.
A) Duolingo B) Khan Academy (Incorrect)
C) NPTEL D) Codecademy

33. Things that are needed for survival are

A) Wants B) Needs
Q) Savings (Incorrect) D) Expenses

34. Online banking is also called .

B) Office banking
D) Self banking (Incorrect)

A) Home banking
C) Net banking

35. Regular payment made by the employer to the employee
is

A) Appraisal B) Debt
C) Loan D) Salary (Correct)
36. The government collects from the citizens.

A) Loan (Incorrect)
C) Deductions

B) Tax
D) Conveyance




37. Money put aside for a big expense many years from now
is____savings.

A) Long term B) Goal

C) Emergency D) Short term (Incorrect)

38. How can we save resources on our planet?

A) Use less electricity B) Create less pollution

C) Use less plastic D) All of these (Correct)

39. What happens If we do not maintain good personal
hygiene (cleanliness)?

A) We become more
popular. (Incorrect)

B) We feel happier.

C) We can get sick easily. D) Our health improves.

40. How can a professional network support your career
growth?

A) By offering free travel
discounts

B) By sharing knowledge
and professional guidance
C) By organizing social
parties (Incorrect)

D) By giving financial loans

41. Who can be in your professional network?

A) College professors B) Classmates

Q) Co-workers (Incorrect) D) All of these

42. Which of the following options is an Employability Skill?

B) Good Communication
Skills (Incorrect)
D) All of these

A) Good Interview Skills

C) Digital Skills

43. A person with a growth mindset is always willing to
. | B¥Iedriodd mms BRODOOI 303 adveseriens

________ .ociémd
?3 row chan ge, learn |
A) relax | Q5908 h,, 390D
(Correct)
C) keep quiet | SFRZND g) become rich
Be003007039
44. Values are | wj’ae)gﬁ%b ________

B) motivates our attitude
& and action | (‘\5503:53?6
~ :S.)sgéo.babaii Se0eHROIT

Q) very costly | w®¥ @owed D) all have same value | &9

Incorrect woT3e 559@2@&%%/90&5

45. The word 0 whenO denotes .| wheddgossor)
__________ @ﬁimwﬁogd

A) place | 5@@
C) person | dzé

B) thing | =031 (Incorrect)
D) time | 33003

46. Fill in the blank with proper interrogative adjective.
are you going | 30030033 SZo%e falletelatololalal

308 30020, are you going?

A) Who (Incorrect)
C) Which

B) Where
D) What

47. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | 303 magzig?

0359 punctuation mark (&O@d&%&%&b&i&) WFRWEB? Is
there any site engineer here

A) ? (question mark) B) , (comma)

Q) . (full stop) (Incorrect) D) ! (exclamation)

48. Fill in the correct question word. “ is the speaker

at the function”. | 300356 Z3 SRS, 38 IR,
is the speaker at the function?”
A) What B) When
C) Why D) Who (Correct)

49. Fill in the blank with proper pronoun. “I made this cake
", | 3003506 IIE TOBR R 30 30022, ‘| made

this cake
A) myself (Correct) B) yourself
Q) himself D) itself

50. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2,.3@=33Y QIR 90 TR S30EI3
z&md&.ﬁ%odoab &»313 'z,.),ocsG 2085 F803ORNIZH. VD) BTT T8
@%’)ﬁﬁ@ﬁ%”@ odm@do AN ZJA)UG o, ?

B) Going to bed on time
A 6‘;\’

ROROR)BO. (Incorrect)

A) Spending long hours
thinking about the
problem | ..;:b%oi) wrl
Dep e Q&/aczs.oo@m

C) Listening to music | @Y
Beeb3den

D) Gardening | 3/0¢&3Mod8
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