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1. A bag manufacturer designs a product and shows it to five
different people for feedback. Why is it important to listen to
different users and not just one? | ) 239n° 303590%
emsydab &&%ﬁﬁ/@@:’o@?&" S03) 3 0donen &30 c‘DzDRS [~ el
@dab ébac@,oaaaﬁ WsOIe 368 3¢ WYBDITTTY
%e@b@cﬁo 33333 2F7

B) To understand the
common problems from

A) To get a lot of ideas | diff
3@-9 925901 39203 Ifferent users | g)g)d
wEERY VB3V | 00 TR
Aoty escds‘doaé%@@éoo

D) To get a lot of
C) Because itD s fun BoBT appreciation for her work |

QRO 3)_)0&0333{'{3363 RN TOITY _650&%’
Sogdortadom) Brodoen
2. For career growth and we need to build |
[@USIRD _ MmNy
eaab DERLICTONT

A) skills, bridges | @éo@g’ﬁ%

B) sustainability, new skills |
3 BRR
3e303ned

AIFE Qeadds,
ER=NIEE

D) sustalnablllty, dams |
SOTE QC03T,  TTERD

Skl||S sustalnablllt
cds‘&)c

3. Why is a strong work ethic important? | 200508 03 ded
% mmpmgd?

A) Slower work | 30xEE) B) Less teamwork

ARTY FOR30ETEY 50
C) Efficient productivity | D) More vacations | &g
ATE YUSITTS S23ned

4. What term describes a person who is always trying out new
ways to reuse waste materials? | @%d@ﬁmmdou%"@
SIBEV 039N BRF BITE MY, B 030RITOS
=30doR) 0359 DID) DIOROZTI?

A) Idea Person | ©®0359
IRED®

C) Doer | S99BIIIB

B) Peacekeeper | 3008w%008

D) Planner | o3»cws

5. As a machine operator, if you find that your machine is not
working properly, what should you do? | Qd¢g) 030Q38

Qe BTOINGY , AR 030Q3:3) D3N an.br(‘()d? R
D03 Q01 ée?dd (‘Oe:g) DR Iowesd?

A) Blame someone for the B) Ignore it | e.*)dc“\b

defect | B

omcsalgpm dpazomme  VOFERRE

C) Try to find the cause and

remedies for the problem to

solve it | AR, F\b D) Hide the machine |
BOBOBEL 5.)33 030Q3B®), BOTRBIDZYIO
B0m0 ﬁ%”ab BOBOBEBOIEN

wOi)@M@CSO

6. While working with a team, if we notice a co-worker

stru%&) with their workload, what should we do?
0N FOR IJEOZN, ,ommjaehoimoo’o 3 éom

BR3B03R0R ésanacéo@do@dab m@ ﬁdo&).ocid m@ A
SoE3es0?

B) Ignore their struggles and

A) Offer to help them with
focus on your own work.

their tasks. | e9s38

Srodor T oD Smaady, o0 BR0RINYN) AOFg
So63 = 333_30 ) .:)303 FOX d)ce‘)’
o0 6F0" R0 ﬁco@eﬁﬁg

C) Laugh at their inability to

mana e thelr workload. | D) Report their struggles to
BT3B,

€930 the supervisor. | 930

A3 & e)o 930 BCoINTRY, oed25a0501t
CADNIATEIe WL VEVEN S I0D SRB.

RIgVEDIe]

7. Which of the following behaviours is not a characteristic of
a team player? | 3¥AT 03093 SESFE03D 0BT 383MI0 T
OTHIO) ?

A) Taking credit for othersO B) Listening to teammatesQ
work | 9300 o8, 8 B3 ideas | 30633 AFO
:é’r%o&a%pﬂo Bd@czﬁﬁﬁm IR ern) AN)

D) Respecting different
viewpoints | DI,
© BABACBNTR, r\’adci)no@do

C) Willingness to help others
| 300 FB203) ITBEOS VLS

8. Which of the following best describes skills such as

commitment, reliability, adaptability and erX|b|I|tyJ
FINSI)NTSD odm@do WES, DBIZTOBES, BRONEN in’)@ S8

Sa3odoods PBervRY emsmas%ﬁ DBORTS?

B) Self-management | .ood)o
A3 BT

D) Business | ab‘a?fmd

A) Teamwork | 3083 d©%

C) Education | ég&)

9. Which is a good way to handle when some of your team
member made a mistake? | Q=39 30BT FOF) BB IT),




S5Bwent AZI0LFLV V3R BJerte 0300307

A) Discuss and find a way to

. B) Get angry and scold the
solve it | 232362 Ro2) TR !
SOBORE SPFSY, 2 team | BREBIR0RBD S0BST),

SomaR.0%, 2000

C) Blame the person who did D) Wait for someone else to
the mistake | 3, &S5083 solve it | 23edueydo BT,
Qéod.)a&zl BRA FOBORIITN F20O

10. What are some resource related problems in a
workplace? | 3&x3 3@%@ BOR) F0BTVRY BRI 3&%@@’0
0300:3)3)?

A) Shortage of materials and

space | SNV 803 0K B) Less operators | 3830

Aeotos QD BTOD
D) More space for less
C) Electricity | m\y machines | 3R 0303

&355 ,sc’p%smé

11. While working on a project, you realized that you had
made a mistake. What should you do? | 5925°¢5°S¢Q) S
Soerower, Nee) 3), BIBRED 0RO &):%ﬂ:na%uodd, deD)
DR BB esd?

A) Blame team members for B) Wait for someone else to
; N find out about the mistake
the mistake | SR S350 aart wedadomcod |
PR BRAXRZE 39B0BHWRSII TodNBE

C) Ignore the mistake and
continue working | 3380

dorgy, ORI,
MOeARMIeV ) AN

D) Tell your boss about the
mistake | 32 w1 AR woztr
390JBO

12. Why is it important to think of new ways to solve
problems? | Sﬁoﬁgﬁ@’&g{ﬁ@i@ﬁw BRR Soonend wid
03,RCURITBO DT mg%?

A) New ideas can make work

easier or faster | 3803 B) It is unnecessary to try
e3e5,00eBRNL FORIT), new things | BARBVY
ROPRAIRIEE OFT  FONIVB OBAG,
Sertvan SrEw BB

C) To waste time | 830030 %‘égég%tgit)rgjl&w things |
e SeEen DORACIPRZE

13. What should you avoid in your appearance at work? |
BORBPCVDIN AeF) ARG DIV, SRzeIeR?

A) Wearing clean cIothes:TJ B) Proper uniform | 3d0350%
t=SIAPD A wﬁ&ﬁ@e’aﬁiqibm nj A b) 30X

C) Neat appearance | D) Wrinkled clothes |
9230839 T2EVDT RoBE3s wel,

14. What will keep evolving there by making jobs undergo
changes? | euRerirnieh BB wIMNIS ST ©®
DT DFIBLLICIZT?

A) Time | 33003 B) Technology | 3Q3z5ed
C) Workforce | 32030388 D) Investment | 200B<0%

15. In a team where members have different ideas and there
is a disagreement, what should be done? | mg.po &’)ZDQL
eaeifaezmmfai%l 2ROV o) 2;3@{2;3@063&605 30B09),
DT I IeT?

A) Choose one idea without B) Ask someone else to
discussion | e3u5¢ o decide | QgE0RD
2,000 ﬁe)yojoab‘=l 302 ﬁcdobddabd e

D) Discuss both ideas and

find a way to make everyone
C) Let them argue | @300 agree | 0B D50 NFRY,
VD AR 1) W32 F03) DT

WRHBAKFI0Z BINEOS

SIRNE DAY, ToBIBRY,

16. When your teamO s project is unsuccessful, what will you
do as a leader? | d=) 30EE 03REEBOIN IPOTowar, De)
0030502 DT SIEoSeD?

B) Encourage learning from
mistakes | 3B)RYom sdooen
BRI

A) Ignore the team members
| 30@T ZBHOR), dOEFA

D) Blame the team for the
failure | a;$e)£30€53<ﬁoq
BRND

C) Scold them | @do’abq
Qo2

17. While purchasing an equipment for your trade, how will
you make decision? | Q) 90T} SURTO DI,
DOeRROIIN, AeY) Bert AGaeT :a’r%oﬁ@%ﬁ@@?

B) Look at all the details,
think carefully about the
needs & budget and then
make the choice | 99,
QAITALRY, Seed, &‘)ﬁsgﬁ%b

A) Pick the machine which
you like | Qe3) ARLEIS

9
03egeI 80% 258 2023686 207 egBER0
0%eee3s )3y B0 es0k),
=008
C) Choose the cheapest D) Choose the first machine
machine available | 330003 you see | Qes3) Bsoe@dOB
esrj‘w ojoogdaigl 302 YD AL9) ojoogdabd 302

18. When we find a faster way to pack products at the
factory, what should we do? | Geare B0dQ V3PS, Fop°
SINE OV TIY) N BTEITY, TOBIBLOTIN, MIey) DD
0B 3eR?

A) Share the faster packing B) Continue packing the way

method with our team | I3 %ho%t%admnhwaiéagfg g?én |§?

30ETRODN Serimor f%@orﬁ? 505 SRBOZRI
DTSR, BOWBARRD 3350503003550

D) Pack products faster than
our coworkers | 8
ARBRCBAEANIN0S Fertzvon
em:ggﬁ qu‘ SIBOIZHBO

C) Keep the method as
secret | QPIVID), THRN
QORIBYE S



19. What should a restaurant owner do to attract more
customers and improve his business? | &3 @ﬁﬁﬁaﬁ%
BTREROO O3 Sﬁdmﬁddd}* S IADI RSV dmwccioés‘
S50 eTTO DR SINBUIET?

B) Guess what customers

want and provide it. |
MYTBTO DBV W 0IRISIT

DOV, PRERITRD 03
OB, 2B

D) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | e®@EBROVR

A) Randomly select new

dishes in the menu
AT o:badz& =N o7
S al)

8 ‘Jﬁ%”r\b eaabp»é‘

C) Copy other restaurants
and follow. | 983

iﬁfgjiigim WIR DY 3 rmdmod, 00 o nesy,
OBESRBEANREO 5, Soon
WBRBBTR AR 8

8330300030 FeBBD

20. What are some people relate Nmproblems in a workplace? |
FORD ,oe;?ﬁ@ 30:3) wION B0 0RM FRORID 03 ?

B) More staff in the
Qw'\;l r%g%allﬁre\gdv\égrkers | workplace | 30z3 ,o@etﬁe‘)

@ é&zﬁ fo&) o

C) Workers do not
communicate while facing
the problem | zm:gs
NBODRITIN FIQIE TOO
R0SBT BBV,

g More exgenengge)d works |

21. is when a group of people work together to finish
something. | 0BT 0339 TE TR 0B %Oﬁd&g{
SONROV BIT MO0D) W3 BOR BIBOZ)R.

A) Education | égea

C) Experience | 980233

B) Team work | 3088 d©3

D) Business | mafmd

22. While working, it is important to share our ideas with
others because | 33 Boeroper, IR) selpcesSnvay
{30001 B0wWBRKRBY [008) HFoBT

B) to show off your
knowledge. | Q33 Z5oBB®),

A) to impress others. |
Souzen.
O\)dgi'_f\)w

Q30330

C) talking can help and make
ideas better. | S0030aBOFHEO D) to make others feel

AB03 FIeEOZE Fo) included. | 9300 30T
eaeizacz&a?ri@’ab DOTD LTIDZEN.
wédoﬁm%éd

23. When a machine operator suddenly faces a problem and
quickly finds another way to do the work, it is called

| 03003 Aor BFCL BB 303 FROROITY ABIBIWIN SO
BORSIVY, BBV BOZROBO BINE ST, :':S;aéab‘aﬁ
TOBOBROTIN, B, P0G FB0ILSINRIZT.

A) Sincerity | 280303 B) Integrity | 33333

IRNEFTIS

g@Ada&ablll

C) Honesty | 59

24. What should you do before making a choice at work? |
For® esofb SINEOT BT ACR) DRY SINE LT ?

B) Look at the details, listen

A) Don't discuss with others | to othersO ideas and choose

30300 WLIFRIeR | DSITRYR, Beed, 9303

HECCROBN HEER sl peuRvRy B 203
eaob‘;:baé

C) Take |mmed|ate deC|5|on | £) Don't thlnk too much |
3580 AerT Iridoded, odscedzeded

25. Which of the following is a good working habit? |
FINTJ)NYY 03005350 VSR FORI BOYRDINT?

A) Arriving late to work | B) Dressing neatly | ©®on@

BORT, 3BDN WTIFBO Bone
task D) Complaining about
norl@%gasossl%m@do coworkers | 3Bet3QeNNY

(Algl d@do@do

26. When you do not know how to use a new machine, what
will be your action? | @/ 030Q33®), Ber WFROFBO DO
ARor PDODTN, V), FeoSesO?

B) Ask for help and learn

how to use the machine |
3390305 Be? 303

030QZS), &ert zo%tb@do
20635 393D

C) Stay silent till someone D) Take a break and do it
teaches you | 035000000 later | Q030 3O3R 0E
QRN BRIV I7°T=50N0 033 IB

A) Leave the job | 303 DB

27. If you come up with an idea to improve the work using
design thinking, what should you do next? | 303389,
ez QST BT TR [0 8w 0BT, VD)
S008 DB BIECB?

A) Write down your idea and B) App,y and test if it works |
keep it safe | AR 60§Q1)ab €9 000» 3) 0930

WB0D 3 B TOF AT HROZS0RE DT
B3N [0 J0eg
C) Think of another idea | .
D) Tell everyone about it
f’mwj VTN, G 1o} otsoT 388 |
28. A person can get promotions based on his and
|ey Sgodosds 5333

A) environment, experience | J B) conduct, behaV|our|
S0xT, RILII BIVT, O

C) qualifications, experience | D) example quallflcatlons |
IBEINL, OBIPD SUDBO N,

29. Which of the following ways can help you work well with
people? | YNT 03003 VN wRTOVT eudoazaN



B0 QIE &RV ARON 369030 IIVBLBIRFO?

B) Paying attention, staying
calm in challenging

A) Not doin _g an mlstakes | o :
03 PI3 3 3¢, Situations | NROT BRBOZBD,
Ve S BB 2 Bt o)
B9030NCOR)EO
. : D) Not talking t k
Q) Technical skill | 39Q33 ,agé/acc?dfg ﬁn @Jsaocaor\ﬁ/vor ers |
@é% :mémzz‘b@aom
30. is a code of behaviour that is based on

respect, values and professionalism. | N9,
SR FoF) weéao’éo.baiq* 330280 SBIIYF0 B0Fe3IoNT.

A) Experience | 30333 B) Business | &30

C) Education | 8gee D) Vd\gvrl%ace etiquette |
()

ému

31. Which of the following is a people skills required in a
workplace? | F¥NSIHNYY adreRBo TR 3@@‘(5@ ONID0OB
%BIT FOBYNRD?

A) Technical Skills | 39Q8%  B) Driving skills | 5@

@5@ ﬁéoﬂrﬁ@’o
C) Work alone | &%a0N0350N D) Being kind & Listening |
3OR S8 0> 23 8IRIB

i

32. While working with your team on a project, one of your
coworkers is finding it difficult to finish their job. What should
you do in this situation? | 32s°¢*8Q A=) IoEweodt FOR
S50, Qa3) IBACEACANYE 22300 3:% BORIT),
SN0 TR, ca’oamd‘ o8 w&o@&i)@ Qe Do R 23e8)?

A) Ignore their problem and B) Help and support them to
focus on your own work. | finish their work. | &30

030 ZFODI) QOFEY  BORIT) BREETATRV
) V3 503 FoRE oeed 9301 B0 B 03
6606@68% 230062,

C) Finish their work for them. D) Complain about them to
| ©930MeN 030 FORDIY, the boss. | @30 21§ 2oz
So0N2, BUBO Q.

33. While purchasing new chairs for students using design
thinking, what is the first step to think? | 2®3g o3madody,
WFABH0BO &m@rﬁ@ﬁ V0K ﬁ)asmefagl DO,
03Re¥zen ST éz:,; 0300)BO?

B) Think what is studentO s

requirement in a chair |
B 0L AR 0dd

e.—osézyé soab cbowo 03008

A) Plan how to make the
chair | 823 0doR) Bert
303500RL3€30630 Q3P

C) Test different chair
designs | DG oW
:szg-‘\imfaig{ 20e3

D) Choose the colour of the
chair | 32303 u%ﬁaﬁ%eﬂ&’o

34. Which of the following is a good work habit? |
BINVINYY 03000 V3R FOFE eaw%oa'aﬁd’?

A) Getting tensed when work
B) Choosing easy tasks |

is challenging | 3©3J) 2D FIOE RO
FoNCOTN SORORYEO 2

DR AR

C) Not giving up when D) Not following workplace

something goes wrong | rules | 3ORE F9G
D00 Smaen LKAHDE, HodRONTR), HIRIE),

35. While working in a team, if one of your team members is
on leave and hasnO t completed their tasks, what should you
do? | 30BrQ FOF [BEoTeN, V), 30BE FBHOY 200
dz:?ojog?ciod R08) [T FoOIE TV BRENETOBLDRY, Ae:)
DR JoeEeB?

B) Complain to your
supervisor about the
incomplete work. | e95ge
BORE Wi AR Boedrscsorn
BRTO &c@o@do

A) Keep working on your
own tasks. | K)d)el,aoé splev bl
mmwm
moododam@do

C) Ask other team members
for help and complete your
coworker s task. |

D) Criticise your coworker for
not completing their workJ

2B9030%0 3060 Qi) ABACRAFNODD, &3
ABAPRY, ee;owﬂo 203y D) FORDR, BREFRRVRBTN
,oafoedfaﬁeﬁojo éo@ab we%,oo@do

TR RAFRORE

36. If you are making a new app for the people, why it is
important to test it? | Qez) &BOMON BT ATS® OB
30350020833, m®) BOEFF)BO Booa) 23?

A) To show people how
good you are at making
apps | @wﬁcéa‘ﬁ@’ﬁg{

B) Because itO s fun to watch
others try your app | 930533

0R) 9HFCBD° esab Q3TTO
F90E0RY AeR) DR,
BUBRI0S HOTR BHON WO Soedis)
al)c»deDrbSd
356050

C) To see how people use it

and make it better | 25300 D) To check if people like the

colors and pictures | Z&0O

BT, et 2FATIT SO zosari%’b R0%) e3reR)
895555\3 R Bers YRBBITICODE DB
emédorifa*’?w@do DOVITT) —’g edRED

SReEO0 >

37. In a manufacturing unit, the packaging process is taking
longer than usual time, causing delays in shipments. What
should the workers do? | evseEme He356Q, wagezson’
F30800000 TR, 5E0030803 B2 ABO0d IrBIBAET,
BB BME3030Q HY0WBTIY, GVOEVBIXBIIE. FTOAETTO DTD
JoxEeIes0?

A) Complain to the
management | &@EY3 E)d:??nor%gheg;%%lem |

00BIR BT DB RO, DOF

C) Discuss and think about
different ways to pack faster D) Continue packaging the

| SerfooN Hap® BREEL AT same way | wFeeson® OB,
QPIVNY W nZSZSF,o S0 wtie dedod®) R000B0R0
033



38. Learning a new skill to do fundamentally the same nature
of task is called | Sveede3dzeN etde dedodd

TOORE VY, BBV BRF @é@fﬁd& FA03HITY

DO FB0ILNOZTS

A) Reskilling | ®)30° 53¢

C) Semi-skilled | 98 F93e) -
5)6&5 | 3 D) Upskilling | ema}g ﬁaéegj

B) Technician | 3Q3%

- d

39. Which of the following best describes the self-
management skill of reliability? | 3¥NIHNYY 0doeF)i30
QToRIBE 30 30300- ABE B TIFYEST), GUFR0N
De3DR8e3?

B) People always trust you to
do your job well | %&00
adsozeniend Qi) RV,
zés’mh mgaad@/ DO
Riouo:«mé

A) Ignoring the needs of
others | 9300 engdnvsy
QOFZRJBO

C) Not being honest with

colleagues
3 ngnodn
R9RI0eITDNCOR) DL,

D) Not completing tasks on
time | 8300308, 8003590
BORNYR), Bpeor IdRISe,

40. Which of the following is self- managaement skills? |

FFNBI)NTY 030030 20300 DI BT BONLO?
é’)kgpeakin skill | B) Writing skill | 28&edrio30
Smm’og @éoé gag%

C) Adaptability and Flexibility
| BPOVERYNE 03
BROVERKIE

D) Listening skill | #eeb3
393

41. Which of these situations show people working well
together as a team? | 8% K03 NFY 03ve:3 WRTL So@eoN
231} BOR S3EITIT DB, EREDROITI?

B) Two people arguing and
not agreeing | ¥WTY
BRYEROITRT )
'Mg)@&@

A) All are working without

discussing each other |
DVTS TOIT WFRT FOR

dmcéoém

C) One person doing all the o
work without any help from D) A group sharing ideas and

team members | (XN Qéo\i).) I|sten|r%? tr?qe&cgggwﬁejra%

3067 737 ,omodo&)c)d
R03) BORS F 03 o
DO BOINYRY SREITIS ® ¢ ThoD

42. What is required for your career growth and
sustainability? | Q3 38 W¥edrt 03 ROATIrE DR wWewd?

A) Good behaviour | 2.;@3050

SESE B) Degree | 8B

D) Build new skills | ®0=

C) Opportunity | ©9=3523 @éoz{i@’?\i%c‘()&o?%

43. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsd needs in a bag? $03500500
D 2303R030FBY, WHRBL 0B YUZR) Fowo WeVDIY,

303500ze0 wobsnoédomﬁ mﬁ&@dow am@ﬂw
eariéJWKb eszss-':ma&aocs ©030 RV0DT 303 03TFRO?

A) Choose the colour of the B) Plan different bag designs
bag | W¥eexs 20839, | DI mzp‘ DVPNTDY,
e30R0R)BO oleed 2B

C) Ask students to test the D) Choose the material for
bags | 2n*riea) S0egzen  the bag | ¥ewd SNy
amﬁrﬁ@é’aﬁ% 3e€t‘>@do Zlonom) Al

44. How does design thinking help solve problems? | e
23030300 FSIRNFR, BOBORLL Bert AT BIBIZH?

B) By understanding what

A) By following a strict people need and improving

process | 5830 solutions | ROR DI IeBd

F30300308), BIRORB INGAV ATNS) @d?d@@%@@oﬁ

mfaoﬁ SONROT doéo H0BAONTR)
ROPOROI e

C) By guessing solutions

- D) By trusting on personal
randomly | %z?;ﬁmﬁ assumptions | 303083

w@@dﬁ%”ﬁ) UUGoo,on
00008 mér{@a‘aﬁo Riouos 0RO

45. What does working well together mean? | 2.t37% z@mj
BOR BIBIRBT TP S3eRO?

A) Sharing ideas, listening,

finding solutions together |
De5VTRY, BOLS VLS o

e_-sé,\o@do uéSﬁ
FRlerr el at> V) 60606@%‘;\)60

Q) Participate et together| D) Not doing any mistakes
ﬁ) r?d g ‘9 | o%oa 3£rﬁ ) abacsoéclg“

w pr

B) Be frlend_y with all |
Sletoldalafrc-alslale)

46. In an organization where all workers are skilled and

worklng systematically, the outcome will be |
,oo,oodoe? DR FORMIOTL B3 A ﬁdd,oémﬂ 59N BOR INBBTS

we‘)aaoé@ Bﬁdoéd

B) Increased output and
profit | 35233 eVIAIS [03)

A) Less work gets done
N

230 FOT BIB UM

Sz)rls%s(%f_i:r the organisation | D) Confusion | fe0ze

47. What does being punctual at work signify? | &3¢
3B0030TOTBOI DVFY, BAWRIZU?

B) Carelessness | ©92310/0T3
C) Professionalism | dﬁﬁdé D) Laziness | 80¢3530033

A) Disinterest | QUoxg

48. If a factory manager gets a big order to deliver but there
is a shortage of workers, the manager will | FTooETS

30300060, ToaTRE B0 d?ftﬁm@wﬁdo weg eueanT) BEET,
esn dgmﬁﬁtﬁo

B) Cancel the orders |

A) Ignore the problem
B30, &, esdcsmfab SIaNIgVoLARANCY

VOFB3 e3¢



D) Request workers to work
C) Stop working | 3% Q& extra hours | 32030 riotdrie/
23630 FOT SIBO @mrﬁd@l
APT033 Wed

49. What is a benefit of self-improvement? | ﬁao.i)o
RPICT0L & 03 CBRVEERO?

A) Increased workload | 323 .
@gmrmﬁ wor | e B) Stagnation | dge3

C) Better relationships | D) Lower confidence | &%
Bowogned

V3D B0WO 33503
50. is always doing our work with dedication and to
the best of our ability. | 0309anU ﬁdo@%oﬁdaﬂi

BROBE BT [0 B3 FBOFE 3, 350 BBEIZT,

A) Reliability | &)aaa.u—aiifa" B) Honesty | 59350853

C) Self-management | Sao.bo

Py D) Commitment | ud@é
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