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1. What should you do before making a choice at work? |
BORBY 3030, BB STV ) DI BrELeR?

B) Look at the details,

AVD hink i listen to others ideas and
on'tt ink too muc choose | SVNYS) SeeB,
g odecuzied 300 eeloctidnem s

DTS uolybaﬁ (Correct)

C) Take immediate decision | D) Don't discuss with others |
3789 AQFT 3%06@9% Q3TBRONN 23W¥FeR

2. While working on a project, you realized that you had
made a mistake. What should you do? | §9235°¢3°3¢) So%
oo, Aes3) 3e7), BIPBPED 03D &)d%}ﬁdoa@wodd QI
DR BoAEeB?

B) Wait for someone else to
A) Blame team members for find out about the mistake |
the mistake | 3313 36T 328 w1} 23e3adra300
BB, BRI 3IB0BHWRIBN 52080BB

Incorrect

C) Tell your boss about the D) Ignore the mistake and

. continue working | 3280
g;;t:‘kgg Wi, QOEBR, FOIITBY e

RVOBIRODRED
3. What should you avoid in your appearance at work? |
FOREPoVN AC) &)do@ev? DIV, 3Re3eBd?

A) Wearing clean clothes
= B) Wrinkled clothes
» ) BORO=E B TR Botd |

[T 3
(Incorrect) e

C) Neat appearance | D) Proper uniform | 8903503
eszgoﬁmﬁﬁamaé B0R

4. While working in a team, if one of your team members is
on leave and hasnO t completed their tasks, what should you
do? | 30BABY FOR BB, VB 30BH :;w:gg? (XN el]
T23030PRY B03) 930 To030F NEd BpeET1R0BVRRY, AeI)
DR Joaseesdr?

A) Criticise your coworker for B) Keep working on your
not completing their work. 2

B RO od 0w tasks. | ) 303 soador
BoRSR) B tedsinmn SPETEW

£3e80B0 FV0BOBORIBO

C) Ask other team

members for help and D) Complain to your

complete your coworkerl sypervisor about the

task. | 350030BN VB0 0BBW incomplete work. | 9PEE
:b?&gl Feed ) &5%‘ s wﬁ&&@doe@mdﬁ@ﬁ
mcdtaécﬁub 6035&3* BRTO ACBITBO

e ’AYIOJRBO (Correct)

Code: 7393
5. is a code of behaviour that is based on respect,
values and professionalism. | Moo, 55902{1%’1) S0

sdgﬁdéobabq 33020 FBRIYT0I F0FC3oNT.
A) Workplace etiquette . _
Bend 5@9& gm&m% I B) Business | Eb‘a?fmd

C) Education | égea
Incorrect

D) Experience | 3033

6. Which of the following best describes the self-
management skill of reliability? | 3¥NVHNYYD 0de)3o
DBIZaEE 303 50300- VSF B FTIFYIT), LI
D3DR8e3?

B) People always trust you
A) Not completing tasks on to do your job well | 25800
time | 3300308, 3003590 odsessenieve AR 60735&&
SoRnuny Bpnrtediayy, o SREoed 2o

S0e0330 (Correct)

C) Ignoring the needs of D)”NOt being honest with
colleagues

others | 980T oNgAvR)  zzpae Aridso00n

QOF 3B WRIEITNCODL,_

7. Learning a new skill to do fundamentally the same nature
of task is called | o3 e3ToN e dedodd
Fo0DF DR BIBED BRI FOBO[T) 6@&11)?3)&55&%

D00 FBALLINIZT

A) Reskilling | K)30° ﬁaé%
Incorrect

9 Semi-skilled | &0 5°8¢) D) Technician | 3032
I3 -

B) Upskilling | emdds ﬁée%s

8. While working with a team, if we notice a co-worker

stru%ggn%with their workload, what should we do?
S0B RPN FOR SIBIDM, ﬁmmjaﬁeﬁm%gdo 3 @603(3

BR30300R éwmdo%do@daﬁi PR NRVNIBT, Do) DIV
BB 3eB0?

A) Ignore their struggles and B) Offer to help them with

gé%séggggé%g&wggg o their tasks. | ©s0

2030 AR 203 BORG Soees  TPONFTIFY 30N FFaad
Poarpuns £ SRBeD HFO* SRR,

Q) Laugh at their inability to

manage their workload. | D) Report their struggles to
30 TORS 50080303 the supervisor. | @30

9 = <
M BRC0NTRBY doce?zmdﬁaﬁ
m&qﬁréoba&g* VOIE) 300 318,

®1u3a3, (Incorrect)

9. Why is it important to think of new ways to solve



problems? | 3&%@%&3{36&65&) BRF Inend wil

03,RC23RIFBO T Bo0a), ?

A) New ideas can make

work easier or faster | 803

el peudned RIS
DoPredRBR ©
Serteon BB
(Correct)

C) To waste time | F3003
dagftr D (V)

a‘g.rat is fun to trg new things |
a)o«aodmrbéd

D) It is unnecessary to try
new things | éJaﬁdF\b
B0308R0Ro @aﬂﬁs

10. If a factory manager gets a big order to deliver but there

is a shortage of workers, the manager will

| BoOETT

BRT30VREY , FTIEBO dgm@ﬁaﬁo djagg edcéda&g{ IBIT,

31 R0

A) Stop working | ox Q8
Wesd

C)I nore the problem
9 gi—'&o 23

11. For career growth and
23 WIIedrt R

eaab &&)F:oﬁ(’ﬁ)ﬁd

égskills, sustainability |
BONY, IBVFERCOII

C) sustamab|I|ty, dams |
SOPEAeadP,” ETEied

B) Request workers to
work extra hours | 62&)58
rioédne dox JmEen

ToF B0, IF0SF Liesd

(Correct)

D) Cancel the orders |
&e3ndR) SBoreda Wewd

we need to build |
MoN ©I)

B) skills, bridges | @ée)aﬁ%b
203D

D) sustainability, new skills

| 3P Qeoddd, DI
ﬁée)!peb (Correct)

12. Which of the following ways can help you work well with
people? | IYNT 03003 DPoRNLD wXTR0WT euZToaN
FOOJE AR ROV AR} BB SBI0BLBIBO?

A) Technical skill | 39Q8%
RO

A

FI03WIROR) DY)

C) Not talklr;? to coworkers |
BBSRCTR

B) Not dom

mistakes |
O.'XDQ)C'S’C 309){1

mgao

D) Paying attention,
staying calm in challenging
situations | NS
BB, 33000

R0 NYY 500350NCOZRO

(Correct)

13. Which is a good way to handle when some of your team
member made a mistake? | Q=) 30EE FOI) 3&5:?0 3B),
BBt A0DFLL VIR Jjerie 030007

A) Blame the person who did B) Wait for someone else to

the mistake | 309) S00B3
SB0R) BN

solve it | 23edueydo @dm
SOBODSISA B20D

C) Discuss and find a way
to solve it | 232362 SOI)
eﬂm‘\b SOOI abam'd(\b

iiodaiim? (Correct)

D) Get angry and scold the
team | BeIB1ROEO o@D,
2 2§00

14. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?
FINTIHNTSD odm@cio WR3, 3)33;&&?:3 BRODEN oJ‘Dé S0

SRB0008B PBOIUR SusRIEN IFORIIS?

B) Self-management |

3511)0 OIF B (Correct)
D) Education | §§p

A) Teamwork | 30T F©%

C) Business | mzfmo’

15. In a team where members have different ideas and there
is a disagreement, what should be done? | m@g &@R}i
$38,e8RNRYIY, 300000 B03) PoaRF0dD0IN 0B,
NP BT ?

B) Choose one idea without
discussion | e328¢ 03
2,030 60§o.bab 302

A) Let them argue | &350
D AR &)

C) Discuss both ideas and

find a way to make

everyone agree | S0BR D) Ask someone else to
3O NYR) eieded Fod) decide | QgF0ze0
DR m%mx:‘,:sos o003 23e80dTOR), Fe?
Soorte 5(&) BoBIBAY,

(Correct)

16. If you are making a new app for the people, why it is
important to test it? | Qes3) 230NN B3 BAFCS® BT
30352030863, e 0, BOegRZIO moa%a)@?

A) To show people how
good you are at making
apps | @wﬁeéa‘ﬁ@’ﬁ%

B) To check if people like the
colors and pictures | Z®00

BABITE D) DR, EWﬁgaiéﬁb?gﬁ
emsmo'o DRBIY “won —»o%g =)
M d8edzen

cdze0

L D) To see how people use

C) Because itO s fun to watc .t and make |t better |

others try your app | 03033 e5060 (\b e} 2090308
D) BB R, BITD 53, 30 0 Bek
w@f»’o@dm SRCEIRT wgafomﬁo@cﬁ) DB
a)ow\odJarDSd Swe@en (Correct)

17. What is a benefit of self-improvement? | ,\)03;)0
RGP0 & 03 CwDHeRO?

A) Better relationships | B) Increased workload | ézSJS
V33 B0 (Correct) FOFE BHAT

C) Lower confidence | 3833

835)3?,53 D) Stagnation | K)goa"

18. Which of the following is a good working habit? |
FINTI)NFY 03005330 VSR FORS BIRDINT?



A) Complaining about
coworkers | ﬁé@edfggﬂﬁ@e’

2 ri BRTORRBO (Incorrect)

C) Dressing neatly | ®oR3%
Bron®

B) Arriving late to work |
3033& 3BoN WTOZBO

D) Ignoring tasks |
Foodoen Q&os'g:bw\)do

C) Share the faster packing

method with our team | D) Keep the method as

) BoBwRoDN FerfTal  secret | DpNHY, THFION
m!s&on‘ :)Qaaiaiaigl QOB
BOUBLNRBO

19. What will keep evolving there by making jobs undergo
changes? | euRernsh WBWPREHN wIMTIS BT O
DT IBATVrLLICIZH?

A) Time | 330030 B) Workforce | 300306583
C) Technology | Stggaﬁ D) Investment | W oB=o¥
(Correct)

20. Which of the following is a people skills required in a
workplace? | 3#NIIHNFY 0d0eIB0 TS 3@@6@ NZA0OS
%BIT FOBYNRD?

A) Driving skills | 25o®®0 g)o.%eg%l)(igg%&stening I

@Soz[ie;’o

(Correct)
Q) Technical Skills | 32Q83 D) Work alone | Fa0N0odoen
@éeg; FOR 008

21. While purchasing new chairs for students using design
thinking, what is the first step to think? | 2®3g o3madody,
WHABER0EO JWRE NI Bz BOLdF NYIY, DOCBRON,
03,0283V BT éz:,; 0300R)B0?

B) Think what is studentd s
re%uirement in_a chair |
BodF0dY Pl

o353 HF> Hodo adecsd

(Correct)

D) Test different chair
designs | G B
DVPNTIY, BOCZY

A) Plan how to make the
chair | 8023 0doR) Bert
3035003235030 €232

C) Choose the colour of the
chair | 32303 msgaﬁaiiea@%

22. is always doing our work with dedication and to
the best of our ability. | 0300z5en e 6&)@%@:55&2{
ARIDE TR VO Fo3) aido@mdx;gfﬁﬁ 36‘503 S5E0ZT.

A) Self-management | Saoi)o

B) Reliability | doogone3
QA=E®d (Incorrect) ) Reliability | 5

C) Commitment | ?.)doé D) Honesty | 59s350€953

23. When we find a faster way to pack products at the
factory, what should we do? | BoierB0d>®) IBRYR) T5°
SINE D T RN BNEBT, BOBOBLROTIN, Moey) DD
S eB0?

B) Continue packing the way

the team has been doing |
30BE3) S0EI30IS Bedae)

DOp° BREBB),
SRR DBRBO (Incorrect)

A) Pack products faster than
our coworkers | 8

RBRCHAENNYNOS Serton
m@pvﬁz Dp* BRBIR

24. Which of the following is a good work habit? |
FINSIYNYY 03003)B0 VSR FOTD ea?pago’a‘aﬁd?

A) Getting tensed when work
is challenging | 3033)
AUNCONIN

VPRI (Incorrect)
S Y

C) Choosing easy tasks |
D0 T NYR

B) Not following workplace
rules | &3 5@9&'65
Qdodoned) sedzode),

D) Not giving up when
somethin

s Seagrt B e

=

2003
Zle o) AN

25. What does working well together mean? | 2.t31% 2309
FOR SNBIIRT G IeR0?

A) Be friendly with all | B),Not doing any mistakes |
INGleVolelaly! 53536066 odooy)ue S%ﬁvégl S50Bo8e)

D) Sharing ideas, listening,
finding solutions together

C) Participate get-together | | t590N¥R), BowEALRIB,

SN o Toresas, | sORT, Wit
38@6!1%5@)&/0%@0
(Correct)

26. In an organization where all workers are skilled and

working systematically, the outcome will be .
B0R04Q), DY FORMECTL BoO3 B3 FBAFN FOT BRRITT

3652083 P03

gg)ﬁl;’%s(%ézr the organisation | B) Confusion | feoGe

C) Increased output and D) Less work gets done
E;;:;It | &Sg uwagaf ) T O3 OF)

Incorrect

=

27. While working with your team on a project, one of your
coworkers is finding it difficult to finish their job. What should
you do in this situation? | 5235°¢5°89) Q=) 3oBWeodT FOR
RIBIWIN, &d)@ﬁ@.facdf%cﬁﬁ%”g? WWTO 33) FORITBY
SONRLD TRPBISWT. S 58;%301)@ QCY) DDV BIBUIEB?

B) Ignore their problem and
A) Finish their work for them. focus on your own work. |
| [OMmN 6N0 Forsty, — DP0 3B0F0T) DOEY
S00M2. T B3 IR 308 FoIE et

FeoR ez, (Incorrect)

D) Help and support them

C) Complain about them to to finish their work. | ©z30

the boss. | 030 wif wor'  SORIVY, FpeoriedIe
5200 Jed. ©S0M FEo0d JRR Sy
(AlVATS Y

28. In a manufacturing unit, the packaging process is taking
longer than usual time, causing delays in shipments. What
should the workers do? | emaa“)dm Pe3BEY, méﬁezﬁon‘



830&)011) —ado‘e)ags,omo\bios éu‘o 200D é’r%o&ra%ﬁd
30 Borte303LY a)ee’ozosm emoémdoaﬁoéd FIAIETTD DR
S50 2307

A) Continue packaging the
same way | & _azﬁezﬁon‘ CONY
e9tie De80308) B0r30R0Y

C) Discuss and think about
different ways to pack
faster | SerisoN &
B0 NG PN
Wedrd SO aleedd

(Correct)

B) Ignore the problem |
: Nagi)abq OFZR

D) Complain to the
management | B3

) R

29. When a machine operator suddenly faces a problem and
quickly finds another way to do the work, it is called

| 03003 Asor BBCL BB 03 FBOROITY BB B0
BORSIVY, BBV BOZROBO BINE STV, :':S;aéab‘aﬁ
BOBIBR0GEN, SBR DOBY FB0ILSINRIZT,.

B) Adaptability |
Mo&iﬂ%ﬁﬁ (Correct)

D) Integrity | 333033

A) Honesty | 59350¢883

Q) Sincerity | Q8033

30. While working, it is important to share our ideas with
others because | B3O8 SEomer, B3 eseersSrids),
pacofeVololalal Soz&%&%‘;ﬂo d})&% Pal{on]e]

A) to make others feel
included. | 9300 $edgad

B) to show off your
knowledge. | AR ZoR=DY,

QOB LWIDZEN. JB8rzen.
C) talking can help and
make ideas bet_ger.o[b
S3PBEOZDD IFHD .

D) to impress others.
xEose oy P saners: |
edmez&ﬁﬁv‘aigl

eV3018e¥RZT. (Correct)

31. Which of the following behaviours is not a characteristic

of a team player? | NS 0300 BEIFF0300 I0EE €8E3MTS
OTLZO) ?

A) Taking credit for .
othersD  work 300 $ei%, B) Listening to teammatesl

3 ideas | 30T 337
.,(§ca"5‘ 3:‘)““"0‘?)‘3" el ReRRYR) BORZBO
orrec

C) Respecting different
viewpoints | 9,
3 oaﬁfaea’)mfab r?bd::),\o@cio

D) Willingness to help others
| 93001 A0 BRBIS 9,

32. A bag manufacturer designs a product and shows it to
five different people for feedback. Why is it important to
listen to different users and not just one? | 2.4y WN°® 303590
ARSIV &ngﬁrim?ioaaa" S03) & adomen &30 DT, (xofelat
@dab &aeanuaaﬁ WsOTe 363 233 WBDITTDY
6(’%”0@60 dl)ab 98?

A) Because itd s fun$Fos33 B) T a lot of ideas |
[EY OA3INRIITI B o\i\) IO NFR) 89030

&3 L8

C) To understand the
common problems from D) To get a lot of

different users | 207 appreciation for her work |
(AL AT ofele AREDR IR TS FOFTIN FOTRY

ARy, awsmé’m%m Borgoriadomd Soden
(Correct)

33. When your team0 s project is unsuccessful, what will you
do as a leader? | d) 30EE 03REHFOIN dPOZowar, DE)
0030502 DT SIEoSeD?

A) Blame the team for the
failure | 3FB, S0B=TO

O 00 X
BRA (Incorrect)

C) Scold them | wddab
QoD

B) Encourage learning
from mistakes | Ulva]
gdadren FResadd

nN

D) Ignore the team members
| 0B m%daiiﬁ)os‘ﬁ%

34. What should a restaurant owner do to attract more
customers and improve his business? | &3 @5&5&2{
BTAFIVV &03) 37\‘5* mwddai.l POZED dﬁﬁg}’doé&‘
R30DETTO DR SINEUIET?

A) Guess what customers

Want agdm%g\él)%iﬁogw and follow. | @380
S’ouowm bR Sogy SRRLT0EFTYR) S8 )

T3, LB NRIIED 7 emRoRR

C) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | @Sﬁdfao&r'i

B) Copy other restaurants

D) Randomly select new
dlshes in the menu

903008, ©30 odmciz& 0N SRR
eaqsramamm aba‘srs w@m SO RREIDE
udoada%ri#ab .ma V)

3%0&)@5&3 ee,bqi)do

(Correct)

35. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsd needs in a bag? 03590500
DR 2303R03RBY, WHRBL 0B GUZR) Fowd WewBIY,
3admdzen @ odrdz0800werm, mp‘&@dos DwPE N
@ﬁSJW’Kb eacis-'ma&&/aocs T030 V0DV B3 03B ?

B) Ask students to test the
bags | zoa?)n‘ri@e’ab B0eIReN
DR NTR) BB

Incorrect

A) Plan different bag

designs | &@d ua
DoREned) 03R =V AN

D) Choose the colour of the
bag | 23eeis 2&9:33Y,

C) Choose the material for
the bag | z&ee)é wnori%”ab

30RO 30203
36. A person can get promotions based on his and
— JwyFgodossy 5333

A) environment, experience | B) ex mple quallflcatlons |
S0x3, 98033 (Incorrect)




C) qualifications,
experience | ©Be3ried,
ooP3

D) conduct, behaviour |
SBIYS, SBRYS

37. What does being punctual at work signify? | x5
RR000TIOTI &)aﬂ&i\g{m&mgd?

B) Professionalism | q,gsds
(Correct)

D) Disinterest | Q0oxg

A) Carelessness | ©92321R00T3

C) Laziness | 30350033

38. is when a group of people work together to finish
something. | 0BT 035953 WE B 0B FORBEY
S0NFe0 IS ROoI) wesN FOR RIBIR)ED.

A) Team work | 30@3 $&3
(Correct)
C) Education | égea

B) Business | a‘aefmd

D) Experience | 980233

39. What are some resource related problems in a
workplace? | o33 ,ﬁ??ﬁ@ 3O F0IFTRY F0WOR3 3§)ﬁgﬁ%
03503y ?

B) Less operators | 3830

A) Electricity | &d%@‘ Qo EF3

C) More space for less D) Shortage of materials
machines | 88z 030031¥Y1  and space | IKONY 8003

233 Fvemted (Incorrect) BB FYIIHI

40. What are some people relateAmproblems in a workplace? |
FORT ,o@‘d & B0 BION B2 0R2 ,qdo,\gi%b 0359R)e3) ?

A) More staff in the
workplace | 3033 3989 %2,23/' A I|f|%gdvxc/jorkers |
%z?:a;\i 22900 2l

D) Workers do not

communicate whiIe facing
C) More experlenced works | the problem | 3

zSo ORI 63 0 BOOOTN iam;i%o
Xo3BS FBRJHDE) (Correct)

41. As a machine operator, if you find that your machine is
not working properly, what should you do? | des) Qboé
Qe BTOINGY , AR 030Q3:3) D3N T030E VI &=

DO AN 3%6 &)c@ DR SoBer?

B) Try to find the cause
and remedies for the

problem to solve it |

A) Ignore it | eadab (-\b J0203e0 50D

QO FTOZ)BO

ai):&) $0®0 ne'so
Bomd%RBa3e0 g 0GR
(Correct)

C) Blame someone for the . .

oo s Qe henading,

3T TSR S SRR

42. Which of the following is self-management skills? |

FINVI)NYY 0300130 30300 VBB TOBYR?

A) Listening skill | Feebas
393}

C) Adaptability and
Flexibility | &/00R8%003%
S03) BROVERNE

(Correct)

B) Writing skill | 20053edri0d
393}

D) Speakl g skill |

43. What term describes a person who is always trying out
new ways to reuse waste materials? | 393 S3RoNes), SOORVFE
SRBE 0IRDINOR BT BRNENYILS odoé,\oédos
SBodR) 03593 BED) DSORITI?

A) Planner | o3»ews

C) Idea Person | 28035
JE0°

B) Doer | S30BOI3®0

D) Peacekeeper | 3908500%
Incorrect

44. If you come up with an idea to improve the work using
design thinking, what should you do next? | 60,05650
VP00 AR B3R &)méo S03) 8eSeS WORT, K)e@
S008 DB BB

A) Write down your idea and B) Apply and test if it
keep it safe | 93) FOBALB) works | R R BB

W30 >3) 696?650 a‘ao&;t‘&:is%médobe QOGO
R0083z0N O (Incorrecty ~ BOegy
C) Tell everyone about it | %&'Qé oggnog'ﬁrw'gfa |
BB WA 20BN 892 D g9

N ™ O&fb(’?ﬁ,\s

45. When you do not know how to use a new machine, what
will be your action? | @03 o.i)ogﬁaiiéeﬁ WIROFZBO D0
Qo1 3BVTIN, AR, FR0BeR0?

A) Ask for help and learn

how to use the machine |
3B0dOTN Fe? Fo)

B) Take a break and do it
later | TR 3r’BOBR 0B

0doeg3sy, sert YOI 3030 3308

2030 9B

Q) Stay silent till someone

teaches you | 03590300 . .
D01t SORBIBN 3PTend ) Leave the job | 303 DB

Incorrect

46. How does design thinking help solve problems? | e
230380300 FBIRFR, BOBORLL Bert ATo0L BINBIZH?

A) By following a strict B) By guessing solutions

process | 3e3Q0 éreg randomly | 035063 235500
B30%00dr), BRIROR BOBAO VR obeS

RNPOT NPT

C) By understanding what
people need and
improving solutions | D) By trusting on personal

%0 DRV 260 DRBIY,  a5sumptions | 303037
9‘5?&3&‘5\’9‘" BRVT  enpsrien), Beos Srees
S03) FOHOT dzbtpab*’.\od

00T (Correct)



49. Why is a strong work ethic important? | 2 ©=06 FORE
Qed 0T [Boa)eserges?

47. Which of these situations show people working well
together as a team? | 8% K03 NFY 03v9:3 WRTL So@eoN

23R BOR S3EITIT DB, EREDROITI?

A) More vacations | £ZSL§5 B) Slower work | 30REE)

A) Two people arguing and B) A group sharing ideas oned arTN

not agr§eing | az?do ° az&:&g;g&:;z%&er C) Efficient productivity | D) Less teamwork |
wvEIITRT 03 | P B P 35F ovsend (Correct)  SURSOBRY 5,003
WRHD, S0 ) D)

(Correct)

C) One person doing all the 50. While purchasing an equipment for your trade, how will

work without any help from D) All are working without

team members | w4y oty SEsIg each ot
3086 ABAD FHIONIOB 3o e P
DY FORNYR, BoEOTIN =e

48. What is required for your career growth and

sustainability? | Q3 38 W¥Sedrt 03 ROATIrE DI wWewd?

A) Good behaviour | uf%oi)

SESE B) Degree | 3B

. D) Build new skills | 803
C) Opportunity | 93503

you make decision? | Q) 595059} VBT DI,
DOeRROIIN, AeY) Bert AGaeT :a’r%oé@%ﬁ@@?

B) Look at all the details,
think carefully about the
needs & budget and then
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