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1. Cats is an example of word.

B) Plural (Correct)
D) Opposite

A) Words
C) Singular

2. Rehana faced a problem with her project. She is dealing
with a problem with the right attitude. This is an example of-
B) Technical skill

D) Positive attitude
(Correct)

A) Negative attitude

C) Scientific skill

3. Latha is planning to join a beauty salon. But she is not very
sure about this profession. Who should she speak with to get
a better understanding of the profession?

A) Professionals (Correct) B) Parents

C) Classmates D) Strangers

4. Nitya wanted to discuss an issue with her teammates. What
type of communication is it?

A) Written
C) Image

B) Verbal (Correct)
D) Video

5. Argument or disagreement between two groups of people
is called

B) Conflict (Correct)

D) Fun

A) Teamwork
C) Happiness

6. A customer who buys a product for the first time isa__?.

B) Vendor
C) New customer (Correct) D) Researching customer

A) Bargaining customer

7. Equality means in the same situation, people have
the

A) Same rights (Correct) B) Same age

C) Same color D) Same height

8. Women and men are often not paid the same salary for
the same job. This is known as

B) Gender pay gap
(Correct)

D) Nutrition gap

A) Gender gap
C) Learning gap
9. Pratibha wants to start a Biriyani Hotel. What will she need

first?

A) Business plan (Correct) B) Name Board

Code: 4213

C) Food Items D) Kitchen Equipments

10. Pooja started a food court that was very successful with
many customers. After a year, the number of customers
decreased. What should Pooja do to solve this problem?

B) Collect the Feedback
A) Change the Cooking Style from the Customers
(Correct)

C) Close the Food court D) Change her business

11. Sahil is giving festival offers, free samples and price
discounts at the opening of his business. This is called

A) Market scan
C) Promotion (Correct)

B) Packaging
D) Selling

12. Which of the following tasks can be done using the
internet?

B) Create a digital resume
and forward it to different
companies

D) All of these (Correct)

A) Finding Information about
job openings

C) Learning new skills

13. Which of the following is used to send a copy of an email
to another person without the main receiver of the email
knowing?

A) Attach file B) Subject
D) BCC (Blind Carbon

C) CC(Carbon Copy) Copy) (Correct)

14. are the most convenient way to do something
online.

A) Mobile apps (Correct) B) Desktop

C) Monitor D) Keypad

15. Kirti attended a guest lecture. How can she use her
mobile phone to understand the difficult words?

A) Shopping app B) Use a dictionary app

C) Grocery app (Incorrect) D) Cosmetics store app

16. Tom feels very tensed and scared. He is unable to
concentrate before his exams. He is sweating. What kind of
stress is this?

A) Good

C) Bad (Correct)

B) Small
D) Never



17. Who can be in your professional network?

A) College professors B) Classmates

C) Co-workers D) All of these (Correct)

18. Ram just finished his training course. Which portal can he

use to look for jobs as a fresher?

A) Freshersworld (Correct) B) Urban Company

C) Swiggy D) Myntra
19. A resume should be . | ST 023J)
___________ esNc3esd
A) short and precise | 38 ) fancy and colourful |
BO0TIOT FVI) S R0

S03) DT (Correct)

C) having long and detailed
information | Dege o)
BTG 330830308
BP0

D) having acronyms and

03 ,oo%e"eawab B0dB

20. Which one is a good communication? | 03595330 ev3zd
0SB ?

A) Message is clear and
direct | Foted 3g o)
8co=oNT (Correct)

B) Message s ambiguous
20T3C3 J%ﬂc&m C’)g |

D) Receiver doesn't listen to
sender | 2eTOROSET
BDLRITH0 ZIB,

Q) Sender attacks receiver
TGRSR DCTTE o€

D% SI9BOSAT
- BeDIH0Y)
21. tab is used to insert charts, graphs, images and
page number into a word file. | ésazp" @Rb I

FON etserieh, TN, PN S0 Wt ,ooa%odaab
n,c&ooo (ALARIaEad

abbreviation | 303z SN

A) Standard tab | g350ed3
&3923° (Incorrect

C) Insert tab | e5920° 2edd

22. The expansion of RAM is

A) Read Octet Machine

C) Read Access Memory

23. The expansion of LAN is

A) Local Area Name

C) Logical Area Network

B) Formattlné; tab |

D) Review pane | 208com
POT

.| RAM & 5083

B) Random Access Memory
(Correct)

D) Random Access Machine
.| LAN 8 508

B) Local Area Network
D) Legal Area Network

Incorrect

24. Which prompt is best for job |nterV|ew ractice? |
UTRALN ZOEBE S LIRS, 03003 o, eu3R0?

A) Can you ask interview
questions? | 30B33F S
SEYRY Seawmotse?
(Correct)

C) Play song | ma&ﬁog
S00B

B) Tell a joke | 20830 22pe5®
»eY

D) Give food | &3%eC 308

25. Where has Al replaced cashiers? | Al Ea?f?aoi)osﬁ@’(?ﬁi@@

WTOVJT?

A) Amazon Go | ©95250°

tee (Correct)

C) Cooking class | e9@on
30n8
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B) TV show | &3 Bo0deF=D

D) Bus stop | 0&° Qe
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