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1. Verbal communication is the use of _____.

A) Sign B) Images
C) Words D) Maths

2. Letter is a form of__________communication.

A) Spoken B) Non-verbal
C) Written D) Telephone

3. We can share our thoughts, ideas and feelings through
___?.

A) Reading B) Watching

C) Communication D) Hearing

4. Distance between yourself and the other person is called
________.

A) Spatial distance B) Close
C) Informal D) Relationship

5. Tom received a letter, but it did not have any details of
who sent it. The letter was missing the_____________?address.

A) Receiver?s B) Sender?s
C) Subject D) Greetings
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