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2.

. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings (Incorrect)

Imli makes soaps and sells from her home. She wants to

grow her business. What should she do?

3.

A) Talk to shopkeepers and
build connections with
them. (Correct)

B) Keep doing the same
thing without any changes

C) Wait for an opportunity to

grow the business D) Only sell to her neighbors

Imagine you are starting a bakery business. What would

you focus on first in your business plan?

B) Calculating how much
money you need to start
the business (Correct)

A) Selecting a catchy name
for the bakery

C) Planning how to advertise D) Figuring out how the
the bakery on social media  business will grow

4. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan (Incorrect)

C) Share a story or an
experience that shaped
your idea

B) Repeat yourself multiple
times

D) Avoid eye contact with
the audience

5. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise
Incorrect

C) To understand the
concerns of the investors
and build their confidence
in your plan

B) To avoid eye contact

D) None of these

6. Maya needs funding for her small business. What can she
do to find a suitable investor?

A) Send her business plan to B) Attend networking
every investor she finds events to meet suitable
online. (Incorrect) investors.

C) Send her business plan to

her friends and ask them to D) Wait for the suitable
send it to investors they may investor to find her
know.

7. Irfan needs a job. How can he prepare for the future of
work ?

A) Learn making reels and B) Avoid learning new skills

TikTok videos
C) Master internet skills D) Avoid building
(Correct) professional relationships

8. Ravi has the following habits. Which of these is a green
practice?

B) Leaving lights and fans on

A) Buying unnecessary items .
) Buying y when leaving a room

C) Carrying a cloth bag to D) Buying single- use plastic
buy groceries (Correct) water bottles

9. Your friend suggests going for a picnic. She asks you to
bring disposable plates and cups. Which of the following
actions shows your commitment to a green mindset?

A) Say yes and bring B) Bring reusable plates
disposable plates and cups and cups

D) Bring green color
disposable plates and cups
Incorrect

C) Ignore the invite to the
picnic

10. When searching for new information on Google, why is it
important to use the right words?

A) To find correct and B) To change the color of the
useful information search page

C) To make the screen
brighter (Incorrect)

D) To learn a new language

11. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post  B) By connecting you with
photos/ videos of your work professionals

C) By enabling direct and

fast communication with D) All of these (Correct)
customers

12. Which of the following ways can help you work well with
people?

A) Staying calm, even in

challenging situations B) Accepting your mistakes



C) Paying close attention to

what people say D) All of these (Correct)

13. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What?s a good way to handle it?

A) Blame the person who cut B) Wait for someone else to
the cloth solve it

C) Discuss and find away D) Get angry and scold his
to fix it (Correct) team

14. Which of the following behaviors is NOT a characteristic
of a team player?

A) Taking credit for others? B) Listening to teammates?
work ideas (Incorrect)

C) Respecting different

viewpoints D) Willingness to help others

15. Which of the following is a self-management skill?

A) Honesty and Integrity B) Commitment
C) Adaptibility and Flexibility D) All of these (Correct)

16. Ravi and his team are deciding on a new machine for the
factory. How should they make the final choice?

B) Look at all the details,
think carefully about their
needs & budget and then
make the choice (Correct)

A) Choose the cheapest
machine available

C) Ravi should pick the
machine he likes

D) Choose the first machine
they see

17. What are some people related problems in a workplace?

B) Workers don?t know the

A) Not enough workers tasks

C) Communication problems D) All of these (Correct)

18. Venu does not know how to use the new machine. What
should he do?

A) Ask for help and learn
how to use the machine
(Correct)

B) Take a break and do it
later.

C) Stay silent till someone

teaches him. D) Leave the job.

19. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

20. You are making a new language learning app. Why
should you let some people try it before it?s done?

A) To show people how
good you are at making

apps.

C) Because it?s fun to watch
others try your app.

B) To get appreciation.

D) To see how people use
it and make it better.
(Correct)

21. Which of the following is a key factor for a well-organized
resume? | 08% YNVI)NFY 0300F)30 EADTEX BRRE3* ©

SR0D 9035NE? [

A) Complex designs
,ooécsaxrp&m m% |

C) Simple designs and
easy-to-read words | Z0¢
DR ) Len
OYPIT IWned (Correct)

B) Fancy fonts | ©9©0%00%
P0EINLD

D) Long paragraphs
a@)?gm% mgam%efol

22. Which of the following statements shows good
teamwork? | S¥NT 030053 BEYINL VI 0BT 6033&30{

20eBRI?

A) Keeping all ideas to
yourself | €59 D50ned)
&)ﬁ)@o@oe ‘a&bﬁm@@ﬁo

C) Working together

towards a common goal |
FoRoem, 10033 wesAN FOR

i

B) Criticizing teammates
efforts | S0BW Zb €363MOT

BoD3RYR) E3e8RBB

Incorrect

D) Ignoring othersO ideas
and opinions | 9300
e3e5,0e238NnLL o)

a5 00NTR), AOF FRIRR

23. Which of the following is required for teamwork? | 0@
3@5&3@ 8% FYNIIHNYS 0de)i30 eaﬁszf‘:)d?

A) Proper communication |

3003 RossweS (Correct)  0) MOney | B

Q) Confhct and Argument | D) Easy tasks | 2023

ROPRE a‘acs‘ T30 YD
24. Spoken communication is usually not only but also

| SPIPEOB FoBBIY) FOBPFON

Sy &3N3

A formal informal ?D_gerbal, nonverbal |

T, ©9VORL50T DT, OIFODT

Q) verbal, informal | 35°83,
9023903 (Incorrect)

%%formal, nonverbal |
0T, 937008

A) By guessing what
customers want.

B) By copying other
restaurants.

C) By talking to the

customers,understanding

their preferences, making D) By randomlyselecting new
changes to the menu and dishes to add.

asking for feed- back

(Correct)

25. While working on a project with other teammates, which
of these make as a good team player? | 930 3060 x®
3830 B0 F9285°ts VY FOR IoaEod0omen, YJ)NYY
0350330 YLIRO J0EE 3ENICTTN BIBIZ?



B) Sharing ideas to help
the team work faster |

C) To facilitate online
learning and skill

D) To promote international

A) Getting angry when 30@) Serisson SR SooBen development | sp*eS® ﬁ@%gg O%ortggw{;ues |
et S oo %Sgdo B0 A %) PBe, 3000y evdaeRTEYR)
(SalaT) - DRBO
° ; 7 UoUIvRy, ..oe)?;ir{m?"e» (Correct) Wé(’é'ow
sozsmwﬁm (Correct)

D) Not listening to
C) Thinking we never make a teammates ideas and
mistake | 03/0€%33 ©IJ) opinions | 3& e3£3Ma00

30. Which of the following is a regular, non-app-based gig
economy job opportunity? | 3¥NSIH)NFY 03B A0S,

0L 3F) FIBIBV), B8SRCUBNR FoR 03330’ NN® SPET GLBALT VTTSBHINT?
RFYAONYR), Feh L)
& - o A) Uber | ewoo® B) Dunzo | @023 (Incorrect)
C) Home catering | o8 .
26. Punctuality means | Aadg Y HoBs ea?doﬁ 9l D) Swiggy | A0

A) done by punching
machine | B0230n® 030Q30a B) informal | 98925003
BB a3

31. Which is an example of a self-employment? | 3&0630
emd/aéméé PUTIBT T O3T0RNRO?

A) Working full-time at a
company | 030308 Bee
BS00 TR

D) being on time | 5300353,
200350NCLIBO (Correct)

. B B) Driving for a taxi company
C) politeness | .oz,daﬁ | mjgﬁoﬁ&ﬁ 250

D) Teaching subjects or

27. What are some advantages of informal communication at skills as a personal tutor |
the workplace? | 30RG F¥EQ TB25008 F0THIE FOI)

Sodeewmnsd adRR?

C) Being a student at a
university | Q3WIL03BY CPo09
é:)m?@ro:ba o@gﬁ) S adried eg FoBeNYEy,

230eDIJB0 (Correct)
Qg:::l'z ‘l))?t,tpelrervmoartl;o B) Makes things more official
eu3zToN wedt den ‘;c Wo?;)t‘gg?g 32. A green practice involves any activity that | @200
BN FB03 INEIIL @g PR S owRY odmRTse 23EBEIFOIR
(Correct) WPRORTOZT

C) Creates a strict

D) Make5£eople talk less | B) protects and takes care

Shviropment.at work | w da‘) TR S5SwerEIB03 A) causes harm to the of the environment and
R3S TEOO3 3 33
mmﬁdmé&z@%ﬁggd J environment. | BORCT, B2 ~ resources. | 8070 I

UOEDTRBEIZT, RoRRRQENYR) CFISH )

o3 d&magd (Correct)
28. Which is an example of being open to learning in the
workplace? | 3&x3 3@%@ FAFN S0TDNCOS SVTBO TS
030037

C) involves consuming too
much. | 803N

D) generates pollution. |
SIEO
ﬁcaz’od\)dagmfﬁfao@dogd

en
3993 Kb V083

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 8ogzse®  processes | $oRG
FBYFR) RGIORED % 3023 g30onvds WERITBIVR),
OSDRIR Bowoanen WIZAWRIBO SR

33. How can you become self-employed? | Qes3) ert ~0300
eutdReNadsRMIBIBI?

B) Try your idea on a small

QD0aBDRB BRODEAWFBO (Correct) scale and join relevant
- short term course | IS
O l'lAVO'd'ng feedback from  p) Ignoring advancements in é)oggéachsBFéﬁcoelgéﬁaL? iion;'\iodoab Nwﬁdnlmﬁ’
S%gi%mes?lm?od technology | 03233 e 008 303) Towods
wQJOi)OdeJ 3303):\))50 & ﬁéoﬁo?\b K)OF%NODerd ®eRID0L iilac“(-‘ﬂ
Xedmey),
. . . e C) Work in a compan
29. What is the main purpose of the Skill India Digital BSOS 3R D) Rely solely on luck |
Platform? | 3£ ROBOT RIS TEFFORIET 8, Incorrect OHPT), 33 0F020
gugdedSeso?

B) To provide financial

assistance forgjob seekers |
VT RENITI0BNYT e@rﬁ

D) edo@do

34. Migration of work means | FoT SO 0T

A) To offer offline training
programs | sap*S®°® 30eied
FOOEFRONYIY, B



A) shifting the industry | B) going to a different
wéﬁggg(w%lga&%wﬁo place to find a job | &3

BOBOTEO Wed .w%
Incorrect McmSmd
g shifting of profession | D) working in different shifts
3,300 WB 3T | 2OG SePnFS) 38

35. Which option below describes a 0 gigd in the gig
economy? | 3¥AT 03503 2301%0333 An® esRes3030¢) ONNFD
@a&mazbgd?

A) A job with full-time hours
and benefits | e
AB0000E roedried S03)
Sodnexsndeodn Sox

B) A typical 9-5 job | —admﬁ
9-5 3oz

R‘Ogsge;;g;)?i:;;apmjed D) No specific task | DR,

odee

F&Qi)i—‘&)c()”(lncorrect)

36. Why is it good to think about what you learn? | OQ€)
F0I0FYET 21§ 03RCRIFBO 2PdBo DF?

B) It helps to remember
and understand better. |

A) ItO sagood time pass| @O Lo BVHEBAY

BB LD I @R’ 35 w"?mam"g;b"w
ABo0d F5BOZT. (Correct)
D) It makes you look busy. |

Q) It improves handwrm

@%ﬁo%&?dxd Shandw gl*&do&e@mob&‘&)dwg

T 03 maza’ogd

37. You have bakery business. Using WhatsApp, what way it
will help your Business? | des3) 3¢50 mpddﬁ%ﬁmo&@c&

WhatsApp @a&z{ WFRDBO, VR m?fmo’%& 0doos3 DedodY
R%o03) B0eEOIE?

B) Quickly respond to
customer orders and
questions | NY®TO
estSe3ried abs_ggjé‘im?ﬁ
%8333& 38800y

A) Chat with frlendsak)3
NGooSdlaoaﬁ 235083° 3

C) Watch baking tutorial

9
videos | eedor® D) Check status updates | 28

133,000 Dedolaniv SOeIIRNIYE) F0%T:
Degd *(Incorrect)

38. What is called a media presentation shared over the
Internet? | ©03zor ©BQ BOLBPYLNT BRTRO A8 0BO
TR, F030IIT?

A) Live media | 3¢ 53369’5’» B) Live telecast | 8¢3 g0

C) Webcast | dw‘ias‘:s

D) Seminar | 30w®o0¢
(Correct)

39. The practice of using a network of remote servers hosted

on the internet to store, manage and process data is called
| Bet3as®) 3eR&nen, ABE&HIen [803) Zodnedzen

Q03N &V Boes 8, BB Ddseces® ,oss'o‘mf VeI

eamq WYOS eazpaagﬁsmq DO FB0BNRIZE

A) Cloud computing | 39B° B) Search engine | BXEIToES
ﬁo@%ﬁon‘ (Correct) DOWR®

C) Google | Renes D) Yahoo | adjo®s0

40. A secure Wi-Fi is one
3N

.| ROES Wi-Fi 2080

A) that allows everyone to
connect | &8 ONRH
FOBBEROV 9RVOR)
S0BBABOZTI

C) that has a password to
login | @Y @ahn® IeEe
TORPRBEE wa&& BP0

(Correct)

public

B) that pen to th
930 T a‘aﬁ

(‘0 FOrt o0

D) that is opened by landline
| 090 Sn® Sopes
:édo:bemrbécs

41. The ability of a computer or machine to mimic the
capabilities of the human mind is called | SoTSS
SOTVAF FIRGF NYR) TITORE FoZRE30* s 0303
mﬁoqﬂgéa&g{ D0V T3

A) artificial intelligence |

330 woB088 (Correct) ) Mellect [ 20088

Q) artificial performer | g3 D) natural mtelll%ence |
3B3eT SANES WO

42. The conversion of computer data from one format to
another is called ____ | 30539§30° Bee393w), 2,000 :’»dfe)waod
[EROBT BOIIFRIIBE), 2065 6605303&)3(3

B) copying | S8e0
RIBORYEO

D) Data conversion | tdeé3so
2033F® (Correct)

A) pasting | ©90&32803630

C) cutting | 830R0FBO

43. In a team where members have different ideas and there
is a disagreement, what should be done? | m@o &?DRL
$3e,e3RNRYIY, 300000 B03) PoaRa 0dd0IN 0B,
NP BT ?

B) Choose one idea without
discussion | 2328 03
20830 FOR0R) 802

A) Let them argue | 9380
D AR <19

C) Discuss both ideas and

find a way to make

everyone agree | S0BR D) Ask someone else to
Q3O NYR) 2ieded Fod) decide | O@FOReL
2B 2IBAWF0E THBOD 23S0 B¢
abaﬁ(-'dab BOBIBRY,

(Correct)

44. While purchasing new chairs for students using design
thinking, what is the first step to think? | dm9g 230380d0R),
WHRBER0E AWRE NP1 Bo7 Wwde NYRY, MDD,
03Rcuze SATO £z:,; 035953)B0?



B) Think what is studentd s

A) Plan how to make the
chair | 8023 a30®, Berk
303500x23e50w0 (&~5)

re&uirement in_a chair |
BWE0LY WP
o3gp3 HI Hodo adeedd

(Correct)

D) Test different chair

C) Choose the colour of the designs | DG Boede

chair | B3¢0 zos%sai.zleaz,

DVPNTI), BOZY
45. is always doing our work with dedication and to
the best of our ability. | (eSS NpTa[SVP) F\Sd)@é’eﬁd&z{

RROD € FLIR V0T 03) am®mm¢zg§ 33603 S5E0ZT.

A) Self-management | %odoo

OB B) Reliability | :)aaﬁm%ra’

D) Honesty | $9:370€553
Incorrect

C) Commitment | z.)doé

46. Which of the following is a good work habit? |
BINTBZNYY 030030 VIR0 FORE 9LIAFHINT?

A) Getting tensed when work B) Not following workplace
is challenging | 3©5) rules | &z 3@%’6

RINIORT) oSl QOBNYI) FoIRSL),
BRGSO Incorrect

C) Choosing easy tasks |
OPIT anjom@’aig{
30RO

D) Not giving up when
something goes wron
ate Srt Bodbe,

47. If you come up with an idea to improve the work using
design thinking, what should you do next? | %Oﬁdm‘i
250700 AROR BeE TR [ et word, VD)
F0008 DRV BoeELIeTO?

A) Write down your idea and B) Apply and test if it
keep it safe | D BOSIR), Works | 8002 ) ey
B0D R3) SBR B200F DI BRI 0w

RO §ZN TO TDegd (Correct)

D) Think of another idea |
S0320B0 HVHI0IISB

0300282

C) Tell everyone about it |
960 WK QVON 392

N ™

48. Which of these situations show people working well
together as a team? | 8% 0w I NP 03003 WROL Jo@=aN
26318 FOF BEITIT 2B E) ZREDROIT?

B) A group sharing ideas

A) Two people arguing and and listening to each other

not agreeing | 9CO

Secudngs BowEe)

BRTEI8T8 R | & ) P

Z@ngaqnm 3 o) TS Beeds3 roog)
(Correct)

C) One person doing all the
work without any help from di . h oth
team members | agp gad (LSRG LI SR L o

D) All are working without

3063 FERC FH0IOT
o SN0
DR BORRYIY, BEISIS Eee
49. You are a lifelong learner if you | Qesd)

BT Q) BeSR00E FO0dVBZoaNRED

B) keep growing and
adding to your knowledge

A) get a PhD | &25°8

JB0oLO | 2dodonsr 2D ) ao;%
gaﬁiaﬁc&’oi/a%(Correct)
gaj?éna?réljg'f-—ggﬁgﬁs | D) live for a long time |
2oRneS ° NP ETO WTBIEIZT
nfa&fa*’% -

50. Taking decisions on your own, after carefully thinking
about them is the quality of | AR 803 AGETNFR
3riEoBRRR), ORY Wi 20BeR0s oleed B33
Rogesoe3zoNt

A) Self-awareness | Sao.bo

9) (Incorrect) B) Self-belief | %Qjoo 3008

D) Independent decision
making | 33Q3 APeFT
Srﬁoﬁfa@)ﬁﬁo

C) Grit | Hes*
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