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. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings (Incorrect)

2. Imli makes soaps and sells from her home. She wants to

grow her business. What should she do?

A) Talk to shopkeepers and
build connections with
them.

B) Keep doing the same
thing without any changes

C) Wait for an opportunity to
grow the business (Incorrect)

D) Only sell to her neighbors

3. Imagine you are starting a bakery business. What would

you focus on first in your business plan?

B) Calculating how much
money you need to start
the business (Correct)

A) Selecting a catchy name
for the bakery

C) Planning how to advertise D) Figuring out how the
the bakery on social media  business will grow

4. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

C) Share a story or an
experience that shaped
your idea (Correct)

B) Repeat yourself multiple
times

D) Avoid eye contact with
the audience

5. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise B) To avoid eye contact

C) To understand the
concerns of the investors
and build their confidence
in your plan

D) None of these (Incorrect)

6. Maya needs funding for her small business. What can she

do to find a suitable investor?

A) Send her business plan to B) Attend networking
every investor she finds events to meet suitable
online. (Incorrect) investors.

C) Send her business plan to

her friends and ask them to D) Wait for the suitable
send it to investors they may investor to find her
know.

7. Irfan needs a job. How can he prepare for the future of
work ?

A) Learn making reels and B) Avoid learning new skills

TikTok videos
C) Master internet skills D) Avoid building
(Correct) professional relationships

8. Ravi has the following habits. Which of these is a green
practice?

B) Leaving lights and fans on
A) Buying unnecessary items when leaving a room
Incorrect

C) Carrying a cloth bag to D) Buying single- use plastic
buy groceries water bottles

9. Your friend suggests going for a picnic. She asks you to
bring disposable plates and cups. Which of the following
actions shows your commitment to a green mindset?

B) Bring reusable plates
and cups (Correct)

A) Say yes and bring
disposable plates and cups

D) Bring green color
disposable plates and cups

C) Ignore the invite to the
picnic

10. When searching for new information on Google, why is it

important to use the right words?

B) To change the color of the
search page (Incorrect)

A) To find correct and
useful information

C) To make the screen

brighter D) To learn a new language

11. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post  B) By connecting you with
photos/ videos of your work professionals (Incorrect)

C) By enabling direct and
fast communication with
customers

D) All of these

12. Which of the following ways can help you work well with
people?

B) Accepting your mistakes
Incorrect

A) Staying calm, even in
challenging situations



C) Paying close attention to

D) All of these
what people say

13. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What?s a good way to handle it?

A) Blame the person who cut B) Wait for someone else to
the cloth solve it (Incorrect)

C) Discuss and find away D) Get angry and scold his
to fix it team

14. Which of the following behaviors is NOT a characteristic
of a team player?

A) Taking credit for others? B) Listening to teammates?
work ideas (Incorrect)

C) Respecting different

viewpoints D) Willingness to help others

15. Which of the following is a self-management skill?

A) Honesty and Integrity B) Commitment

C) Adaptibility and Flexibility
Incorrect

D) All of these

16. Ravi and his team are deciding on a new machine for the
factory. How should they make the final choice?

B) Look at all the details,
A) Choose the cheapest think carefully about their
machine available (Incorrect) needs & budget and then
make the choice

C) Ravi should pick the
machine he likes

D) Choose the first machine
they see

17. What are some people related problems in a workplace?

B) Workers don?t know the

A) Not enough workers tasks

C) Communication problems D) All of these (Correct)

18. Venu does not know how to use the new machine. What
should he do?

A) Ask for help and learn
how to use the machine

B) Take a break and do it
later.

C) Stay silent till someone

teaches him. D) Leave the job. (Incorrect)

19. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

A) By guessing what
customers want.

C) By talking to the
customers,understanding
their preferences, making
changes to the menu and
asking for feed- back

B) By copying other
restaurants.

D) By randomlyselecting new
dishes to add. (Incorrect)

20. You are making a new language learning app. Why

should you let some people try it before it?s done?

A) To show people how
good you are at making

apps.

C) Because it?s fun to watch
others try your app.

B) To get appreciation.

D) To see how people use
it and make it better.
(Correct)

21. Which of the following is a key factor for a well-organized
resume? | 08% YNTVIH)NFY 0300F)30 ,\odgdé do./az;f o

IS0 ©9035N? 0

A) Complex designs
NO%CSOFp&m?Soﬁ%% |

C) Simple designs and
easy-to-read words | 0¥
opned o) Len
OPST IBned

B) Fancy fonts | 9©0%00%
P0EINLD

D) Long paragraphs |
AP DB mammfo

Incorrect

22. Which of the following statements shows good
teamwork? | 3&¥NT 0353 BePTried GV 0BT FORIIY,

20eBRIZ?

A) Keeping all ideas to
yourself | € du5a0nIs),
Q3990doe QTR

C) Working together

towards a common goal | |
moRnd, Hdodg weseN dos

S5BOFIY (Correct)

B) Criticizing teammatesQ
efforts | 30EE 3 €363MCC

Sodospies) LSe8B

D) Ignoring othersO ideas
and opinions | ¥300
e3e3,0eRNY B0

e 0dnYR) DOF DI

23. Which of the following is required for teamwork? | 306G
30RTN B8 FYNTI)NYY 03030 esﬁézf‘l)d?

é\% Propeggggar‘numcatlon | B) Money | ¢

Q) Conflict and Argument |

D) Easy tasks | mo®?3

RAOPRAE doég 2% (Incorrect) 2030 NSO

24. Spoken communication is usually not only but also
| S503warEoE FoSBIF) FoweTzeN
@Iy~ SN
A) formal, informal EJSE\’IerbaI, nonverbal |
3235007, 90023007 DT, OS50DT
C) verbal, informal | 52898, D) formal, nonverbal |
BR15008, ©9RTPDT

29N°% 25903 (Incorrect)

25. While working on a project with other teammates, which
of these make as a good team player? | 930 3063 3o
€383Ma0 TR0 F92iEees VY FOR FIaEod0omeN, YJNYY
0309)R0 VIR 0BT eaésmdcﬁm@ S50E030?

A) Getting angry when
others donl t listen ®3000
3coe’agar1 azmm«sgwm

Incorrect

B) Sharing ideas to help

the team work faster |
0@ Sensvon FOF SJjerEev

35903 IreEen
ed;aez&aiﬁv‘a)

BOBBRWRIB



D) Not listening to BB - 0O NP SHET GUBALA WBTOBIINGS?

C) Thinking we never make a teammates ideas and
mistake | OX0e23% o3 opinions | & es3MROS A) Uber | ewoo® B) Dunzo | @02 (Incorrect)
DODNR IF), BREOFD, esefpewNned SR C) Home catering | 308 D) Swi | 30
DTN, FesbIe) edort 99y 1754
26. Punctuality means | 3Ro0dFE How3 31. Which is an example of a self-employment? | ,oodoo
_______ QUTRLTE GLTEEBOE 035B)B0?
A) done by punching A) Working full-time at a B) Driving for a taxi compan
machine | S0or® 03>Q8H0e B) informal | 9&2=323008 company | 030038 Feos | &30 50?—-3&)ﬁ iy pany
SEeRnIZ R0k FUR 2,
) politeness | 323 E) being on time | 33>0d>3, C) Being a student at a Dlzil':'eaching :ul::’elc:s :)rr |
30035eN0VFBO (Correct) university | 98IDIL0IBE %oﬁaaé’%ﬁéé’o;n uto
d-
DR alnnda) Sxiodried ogime Preyivs,
Incorrect (AT AN A )

27. What are some advantages of informal communication at
the workplace? | 3033 ,o@‘ci@ £9VD L30T FOIBRE FOR)
S03eemined oim@@?

32. A green practice involves any activity that __ | ®00
A) Helps people work B) Makes things more official 2:33 ?&6538 ————— o35S zswwesﬁqmp*
together better | %800 at work | 303 >
ngmm_’ﬂ w3t Som ‘:’“Q’Om’“&éﬁ’ B) protects and takes care
SoaEen FF203 INEOIT ©3831YZ0383 (Incorrect) A) causes harm to the of the environment and
_ environment. | 8003, %20  resources. | 3OS V)
C) Creates a strict 3
D) Makes eople talk less | 3R EIZS F0BBRONYS O .a.)Sd )
t at k o O33. (Incorrect) Q
%@%g’é‘men aéswor | %© é) SI03WBEIR0I 098 ﬁmsd‘
o mgsd
TOTISTDBR, FARISES . :
P o C) involves consuming too D) ¢ llut
much. | &3odoN SRSt sboesomons e
28. Which is an example of being open to learning in the ;oc&),-\o@daiiu@’ﬁfaoédogd

workplace? | 3oz ,o@‘de‘) FAFN S0TDNCV YLTPBO TS

0303307 33. How can you become self-employed? | Qes3) send ,oojoo
, TN BIBI?
A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work B) Try your idea on a small
technology skills | 3Q32598  processes | 56 scale and join relevant
FPBORYS) BPOZE » 802368 78 aSorieds udwsﬁm}‘&) : )
88 A) Join an MBA course short term course | d=)
SRR Sowoonen uagi/aﬁtg)m VY DOV BREFEN Z0BHY, sogodody .osawg’mmg
QTTORREY (Incorrect) alaobifa%ﬁ)do Incorrect 03082 5.)3.) 200053
.- oooRpob Bees et
O l,lAv0|d|ng feedback from  p) 5noring advancements in AeORe9),
colleagues
,oﬁ/ac%fa ' f;gg%%ygsgigigg C) Work in a company | D) Rely solely on luck |
u:taboﬁoab 3&.\03\)(50 502000 FOR 2008 BRIV, 3998 9Z0DAD
29. What is the main purpose of the Skill India Digital 34. Migration of work means | 3076 IO 033
Platform? | ?\‘»p‘ Q0B0II0 BLEIO® TIPSO D d»a% _______
ugeaseso?
A) shifting the industry | B) going to a different
- . shifting the industry : ; =
A) To offer offline training B) To provide fmanual PP RS, B TDOZISE place to find a_)job | 303
e assistance for job seekers | B < BIBOTE eV B
programs | S5Pef 30e3ed el pemosoognYn SED Incorrect 2eerdms * °
FOOEFRONTIY &)ezsoo @ = -0
80=) ABORBY (Incorrect) , L .
a) shifting of profession | D) working in different shifts
C) To facilitate online D) To promote international 3,203 I | G ZIriv) o3
learning and skill job o portunltles |
development | sp*n® 598 ©O Tag£0dd
S03) 598¢e) 292;)5 ﬁod.)ab PUTRLNOSTIBNTIY, 35. Which option below describes a 0 gigd in the gig
Bogteds PUZCWRD economy? | 8T 03ms e303x0d0 AN® esRrsgad® DANT
T, JSOII?

30. Which of the following is a regular, non-app-based gig
economy job opportunity? | F¥NTVD)NYY 0350 A0S,



A) A job with full-time hours
and benefits | e
AB0000E rioedried S03)

B) A typical 9-5 job | mwaaag)
9-5 33 (Incorrect)

S0dnecxsnidoodnt 3ox

C) A specific task or project o o
| DDEE, To0bF BFD gcll\ljggsgee)oﬂc task | QDESR,
odeew o

36. Why is it good to think about what you learn? | OQ€)
FO0I0FYBT 27§ 03RCLIRIFBO 2PdNBo DF?

B) It helps to remember
and understand better. |

W0 W SRAEVRNY
S03) cmam%;b"w
RBI0L BRI,

C) It improves handwriting. | D) It makes you look b”%" |
BB FWTBDBY FOPORIBE, VRV Ve:3) T ATIT0
° = 5200308 BBOIT.

Incorrect

37. You have bakery business. Using WhatsApp, what way it
will help your Business? | d¢es3) 3¢50 mpddﬁ%@no&@c&

WhatsApp @a&glw%@cﬁo, &%m@d% 0doos3 DedodY
%030 B0eEIIE?

B) Quickly respond to
customer orders and
questions | NY®TO
etde3nied majggpq?n
3‘58333& 38800y

A) Chat with friends
,uq(’oo [0) 23963° )
Incorrect

C) Watch baking tutorial
videos | 2edon® D) Check status updates | 28
£3)£5,0e00©° DeBOIANYR), BCTTLNYR), S08e
DCB

oh

38. What is called a media presentation shared over the
Internet? | ©03zor ©BQ BoLBLPYLNT SR> A8 0G0
TR, FS030IIT?

A) Live media | 3o dJDLp’JYb B) Live telecast | 8¢C g0

C) Webcast | ESw‘FaB‘;

D) Seminar | 3ow®o0*
(Correct)

39. The practice of using a network of remote servers hosted
on the internet to store, manage and process data is called

| Betso3®), FQNR&RED, ABE&HZEV [oR) 3onedzen
Qo3VE e3°TVY BOCRE,BIBUAT D3 ces® ZIEOY Bes’Sze
T, WHR 99TITBY Q0B FBoLINRIZT

A) Cloud computing | 32B° B) Search engine | BXBEIBE3
ﬁof.gjafson‘ (Correct) DOD®

C) Google | fene® D) Yahoo | adjo®se

40. A secure Wi-Fi is one .| RO0ES Wi-Fi 2,080
esNT.

A) that allows everyone to

connect | &30 HQONA B) that is open to the public
ROBSERED ITVOI) 930 FITE BWATON S0TaN
S0BBABOZTS

D) that is opened by landline
| oaapzssez,a‘ BOROT

88030©en13a (Incorrect)

C) that has a password to
login | @@L eahe® IeEen
TRIEE OV, BV

41. The ability of a computer or machine to mimic the
capabilities of the human mind is called | S5o83S
SOBAE FIBGF NYR) TITORZ FoZRE30* D0 0303
BB BTV, INeANE{¢[eVRISLTaNE A

B) intellect | uoaﬁ
Incorrect

A) artificial intelligence |
ASIA L

Q) artificial performer | 38 D) natural intelli%ence |
8033 m;ﬂﬁF ) woa‘pﬁo\%

42. The conversion of computer data from one format to
another is called | BoBRs0® demdc‘\i&uoda 5{?@5&0{5
[EROBT BOIFRIIBE, 0BV FBLSINRIZTI

B) copying | 88e0
RIEBOINEO

D) Data conversion | td¢é3o
3033 (Correct)

A) pasting | ©90&3803630

C) cutting | 830z0FBO

43. In a team where members have different ideas and there
is a disagreement, what should be done? | :id@o c‘,’k)'z,fbc‘\}:t
selpersSnYR) 3,000003 £03) PoeRwey 0310IS 30EHEY,
DR JJBUICTO?

B) Choose one idea without
discussion | 2325 0007
2,030 6@3)&“’01)&1& 302

A) Let them argue | ©9=380
DG SIESD

C) Discuss both ideas and
find a way to make

everyone agree | S0BR D) Ask someone else to

FONYR) 2362 SHA) decide | O@FOReL
DB 2IBRWF0S THBD 23S0 Fe?
SeriFSn), BoBIERY,

(Correct)

44. While purchasing new chairs for students using design
thinking, what is the first step to think? | o ’chOSﬁodoRS%~
WFIBR0BO g)mg@me?ﬁ VO] a)zsmvmq DRI,
03,2330 ST £z:,; 035953307

B) Think what is studentd s
re&uirement in a chair |
BWF0LP JPF ol

38 HI Hodo adecwdy

Q) Choose the colour of the D) Test different chair
chair | 23030 2“)8?95&2{86’% designs | G BodE
&mﬁﬁ%”aﬂ%ﬁbeﬁ%

A) Plan how to make the
chair | B3¢ 0doc) Berk
3035003238060 Al

Incorrect

45. is always doing our work with dedication and to

the best of our ability. | 0309=N O ?\53393035&%



RROB € F0IR V0T S03) aido@mdozggrﬁé 36&03 S5E0ZT.

A) Self-management | 5‘30500

OB B) Reliability | éi)eaamw':s’

D) Honesty | $9x370€553
Incorrect

C) Commitment | z.)doé

46. Which of the following is a good work habit? |
BINVINYY 00RO V3R FOZE eszp%ﬁab‘aﬁd’?

A) Getting tensed when work
is challenging | 3©3)
F0NCO=N
emaczﬁqﬁfaeoqpﬁo

B) Not following workplace
rules | &3 3@%
Q0DBONTIY, oIR8,

D) Not giving up when
something goes wron
Sate S g be
(Correct)

C) Choosing easy tasks |
OIE F2030F NYRY.

SORREO

47. If you come up with an idea to improve the work using
design thinking, what should you do next? | sosasmq
250700 AROR BeE ATE [ Beewds WorT, VD)
S0008 DR Joase3eB>?

A) Write down your idea and B) Apply and test if it
keep it safe | D) BOSodR), Works | o 0203 03) o
W00 03] SER), wodr R TRFaDHe S0

R0 EZ5oN Q0 JDegd (Correct)
D) Think of another idea |

C) Tell everyone about it -
S 1o ST S | BoRpass evmeadEs;
N 0390282

48. Which of these situations show people working well
together as a team? | 8% 03I NYY 03v9s3 wWRTL Jo@=vaN

ué%dﬁ FoOR :mca’oagd’ aouocﬁabq mwmgd?

A) Two people arguing and B) A group sharing ideas

not agreeing | QWY and listening to each other
BRYEIROITRT 3) | selnensnien) BowdawR
WD) S03) IO FeOS 1O0)

C) One person doing all the D) All are working without
work without any help from discussing each other
team members | a4 00> S M Ssenet Sors
3060 FEIC BB0DIOTI - oy

e BORR BT 2598038793 (Incorrect)

49. You are a lifelong learner if you | Qesd)

2G3 D) WEBINTH FOBVBITINDED

B) keep growing and

A) get a PhD | 20w3°8 adding to your knowledge
B30D | W3dadooz3 20 oK) ARY
oG, HedBRY,

Q) join online courses | ) .
e30°03,0° BRCTEE NV D) live for a Iong}hme |
© Crle]

DT W
ﬁeaﬁfaegj(lncorrect) vEo V

50. Taking decisions on your own, after carefully thinking
about them is the quality of
3R, ORv Wi 230BeR0s oXeed B33

| A3 303 AFOFTTiR)

msomé%mﬁd

A) Self-awareness | 3‘50300 B) Self-belief | 3‘;01)0 0T

0033 Incorrect

D) Independent decision
C) Grit | es® making | Q3 AoFT
3%&0@)&&3&
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