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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements (Correct)

D) Talking at official
meetings

2. Imli makes soaps and sells from her home. She wants to
grow her business. What should she do?

A) Talk to shopkeepers and
build connections with
them.

B) Keep doing the same
thing without any changes

C) Wait for an opportunity to D) Only sell to her neighbors

grow the business Incorrect

3. Imagine you are starting a bakery business. What would
you focus on first in your business plan?

B) Calculating how much
money you need to start
the business (Correct)

A) Selecting a catchy name
for the bakery

C) Planning how to advertise D) Figuring out how the
the bakery on social media  business will grow

4. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

C) Share a story or an
experience that shaped
your idea

B) Repeat yourself multiple
times (Incorrect)

D) Avoid eye contact with
the audience

5. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise B) To avoid eye contact

C) To understand the
concerns of the investors
and build their confidence
in your plan

D) None of these (Incorrect)

6. Maya needs funding for her small business. What can she
do to find a suitable investor?

A) Send her business plan to B) Attend networking
every investor she finds events to meet suitable
online. investors. (Correct)

Code: 5743

C) Send her business plan to

her friends and ask them to D) Wait for the suitable
send it to investors they may investor to find her
know.

7. Irfan needs a job. How can he prepare for the future of
work ?

A) Learn making reels and B) Avoid learning new skills

TikTok videos
C) Master internet skills D) Avoid building
(Correct) professional relationships

8. Ravi has the following habits. Which of these is a green
practice?

B) Leaving lights and fans on
A) Buying unnecessary items when leaving a room
Incorrect

C) Carrying a cloth bag to D) Buying single- use plastic
buy groceries water bottles

9. Your friend suggests going for a picnic. She asks you to
bring disposable plates and cups. Which of the following
actions shows your commitment to a green mindset?

A) Say yes and bring
disposable plates and cups
Incorrect

B) Bring reusable plates
and cups

C) Ignore the invite to the
picnic

D) Bring green color
disposable plates and cups

10. When searching for new information on Google, why is it
important to use the right words?

B) To change the color of the
search page (Incorrect)

A) To find correct and
useful information

C) To make the screen

brighter D) To learn a new language

11. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post  B) By connecting you with
photos/ videos of your work professionals

C) By enabling direct and
fast communication with
customers

D) All of these (Correct)

12. Which of the following ways can help you work well with
people?

A) Staying calm, even in

challenging situations B) Accepting your mistakes



C) Paying close attention to

what people say D) All of these (Correct)

13. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What?s a good way to handle it?

A) Blame the person who cut B) Wait for someone else to
the cloth solve it (Incorrect)

C) Discuss and find away D) Get angry and scold his
to fix it team

14. Which of the following behaviors is NOT a characteristic
of a team player?

A) Taking credit for others? B) Listening to teammates?
work (Correct) ideas

C) Respecting different

viewpoints D) Willingness to help others

15. Which of the following is a self-management skill?

A) Honesty and Integrity B) Commitment
C) Adaptibility and Flexibility D) All of these (Correct)

16. Ravi and his team are deciding on a new machine for the
factory. How should they make the final choice?

B) Look at all the details,
A) Choose the cheapest think carefully about their
machine available (Incorrect) needs & budget and then
make the choice

C) Ravi should pick the
machine he likes

D) Choose the first machine
they see

17. What are some people related problems in a workplace?

B) Workers don?t know the

A) Not enough workers tasks

C) Communication problems D) All of these (Correct)

18. Venu does not know how to use the new machine. What
should he do?

A) Ask for help and learn
how to use the machine
(Correct)

B) Take a break and do it
later.

C) Stay silent till someone

teaches him. D) Leave the job.

19. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

A) By guessing what
customers want.

C) By talking to the

customers,understanding

their preferences, making D) By randomlyselecting new
changes to the menu and dishes to add.

asking for feed- back

(Correct)

B) By copying other
restaurants.

20. You are making a new language learning app. Why
should you let some people try it before it?s done?

A) To show people how
good you are at making

apps.

B) To get appreciation.

D) To see how people use
it and make it better.
(Correct)

C) Because it?s fun to watch
others try your app.

21. Which of the following is a key factor for a well-organized
resume? | 08% YNVI)NFY 0300F)30 EADTEX BRRE3* ©
SR0D 9035NE? [

A) Complex designs | B) Fancy fonts | ©@©0%203%
203CE ::)masmb (Incorrect) FHooe3*ned

C) Simple designs and

easy-to-read words | ;0¥ D) Long paragraphs |
DRpnied B3 ten DEPE D0 TN
DO SERD

22. Which of the following statements shows good
teamwork? | S¢¥NT 0d00s3 BEYINY VI 0BT 3033?\1.?*
S0e0x0307

B) Criticizing teammatesO
efforts | S0BE 2% €3&3MOT

A) Keeping all ideas to
yourself | €3 du50nTR),

R i e
Incorrect

C) Working together D) Ignoring othersO ideas

towards a common goal | and opinions | 9300

B35, HD0NE Wiz FOR  eselpersdried R

S09BO PR 03ONFR), AV FRIZ)HO

23. Which of the following is required for teamwork? | 0@
BORTN B FYNTI)NYY 03Iy orddw?

A% Proper communlcatlon | B) Money | @ (Incorrect)

D) Easy tasks | mo®?3

Q) Confhct and Argument |
mmg Foodoened

n)Ooa’ou\F

24. Spoken communication is usually not only but also
| SITEIB FoBBIY) FoBITEIN

mquomd _______ esNT3

A) formal, informal

?Sz\)lerbal, nonverbal |
525008, 909HL30T DT, 935oDT

C) verbal, informal | 35203, D) formal, nonverbal |
090925903 (Incorrect) B30T, 937D

25. While working on a project with other teammates, which
of these make as a good team player? | 930 306G 3%
e383NMa0 TR0 F92iEets VY FOR IoaEod0omen, YJNYY
0309330 BVZRD J0EE 3&IMITTTN S50E0ZTs?



B) Sharing ideas to help C) To facilitate online D) To promote international

. the team work faster learning and skill
A) Getting angry when 30BS) Serion Som mlade)o develogment | e 5% 85 U%Cé;flg]gles |
others don0 t listen 3030  Zxa03> SEED S03) 53 0295 6030("\1) VB ALMOSTIBRTI)
BedDTon BB RANRBO soessnvs, eI RS eugerinen
sozsmwﬁm (Correct)

D) Not listening to
C) Thinking we never make a teammates ideas and
mistake | 03/0€%33 ©IJ) opinions | 3& e3£3Ma00

30. Which of the following is a regular, non-app-based gig
economy job opportunity? | 3¥NTIHNYY 03P A0S,

200 3%) IV Beeensned ok OIFeS -0 NN SRFT GutiALm BmTedmant?
) gl v
OPRYONTRY, esbde), A) Uber | evoo® B) Dunzo | @ozd»n

C) Home catering | 0%

26. Punctuality means | 3Ro0dFE HowT es3ont (Correct) D) Swiggy | ?‘,’5?)\

A) done by punching

X . 31. Which is an example of a self-employment? | 50300
machine | B0230n® 030Q30a B) informal | 98925003 <

o) ?
oozt emd/aéméé PUTIBT T O3T0RO*
D) being on time | 330038 A) Working full-time at a B) Driving for a taxi company
C) politeness | %23 . 3 company | 800030 Fer | e398 FoBA oo
P | e OAIPACIRIR (Correct) company | © w SO
D) Teaching subjects or
27. What are some advantages of informal communication at C) Being a student at a skills as a personal tutor |
the workplace? | 3036 393 OF08 F03BIT S0 university | 8dmILCBY  FHOIES LlacgisoN
zifaea.oqsm
A) Helps people work B) Makes things more official
at work | 30z3¢
mlgnb:gerégﬁwo DROONYRO B2 32. A green practice involves any activity that | ®200
SBeD B3> FRBIITS @6&3&@%’5)3;’ (Incorrect) 29'29355 D ___ odnHrse 25&335&3601)&%
® o - W POBCOZT
C) Creates a strict
environment at work | g) Makesgeople %aalggfé(', B) protects and takes care
BORBY T . ; »’oa’d A) causes harm to the of the environment and
m@ddﬁ)ﬁ&b n)c?u\ixk)éd environment. | 58@6‘5 oy resources. I rilerve] 5.)3.)
BVOERINBIZT. R0IVRONYE) dgmd D
28. Which is an example of being open to learning in the oo 5 3. (Correct)
workplace? | 3&x3 ,o@tic‘) TN S0TDNCVS SVTBO TS C) involves consuming too D) gen erates sollution. |
0EB? much. | ©30357 SRITEIR), SVOLITIMBIIE
ReDRIBER), LATRORTIZE °
A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 3Qg323o8  processes | O3 33. How can you become self-employed? | Qesd) mend 3&01)0
PBeivs) PO CSFFOONIYS BHBBvR)  euriENaRIITEGI?
OSPAYT Bozsooren WLIBRAWRBO SR
QTITORIIZEO Mob&fae&)ﬁﬁo B) Try your idea on a small
) scale and join relevant
C) Avoiding feedback from D) Ignoring advancemeegts in short term course | e
colleagues technology | 30323983 DS A) Join an MBA course 3
REPRATTN 3 R300R) AOFFReRRSE oS Enesen ﬂeamle{, f‘é{?“’ A ganncd
QJbeodoab mmwﬂo = T T T
& Incorrect wﬂaﬁbﬂb dacsen
maam? (Correct)
29. What is the main purpose of the Skill India Digital )Y}V orkin a company | D) Rely solely on luck |
Platform? | 2e* 9080350 B3 Hkspamo e S [o0s) F0xQ00Y FOR 2008 OB FHTV, 3998 9Z0DAD
BugedSeso?
A) To offer offline training  B) To provide financial 34. Migration of work means ___ | 3033 S©3 20133
programs | &5°Sn° 35238 a55|stance forjob seekers|  _ _ ____ _
FPOETRONYR) QCBEV BeneseodnYn Bavﬁ
Incorrect = ﬁd:’y BB B) going to a different
A) shifting the industry | place to find a job | d&3
g) ), W UD0RINED BoEvgen Wed ..wﬁ

alacrb;%gad (Correct)



D) working in different shifts

a) shlftlng of profession |
| DG DN Fox

i

DI

35. Which option below describes a 0 gigd in the gig
economy? | 3$AS 03503 303%0&1» AN esRes3030Q OANeO
™), Z0RIS?

A) A job with full-time hours
and benefits | FReoe
TS0030w Roedned I

B) A typical 9-5 job | m:uaaﬁo
9-5 33 (Incorrect)

B oS ecwEndeodn dO7

C) A specific task or project

| DBFF B0 T ggon;)Fsgee)oflc task | R)as-w\
oleez

36. Why is it good to think about what you learn? | OQ€)
FAA3VFBC 1§ 03eLWROTYBY WwPdIBo DHF?

B) It helps to remember
and understand better. |

B0 TN BRSEDBRE
0% ura}mam‘z;"w

3%0d S0EOZ. (Correct)

D) It makes you look busy. |
O Iti gpéoves handwr|t| g | 930 dex) moodor o330 3}/
O GBS ORI 00508 IREIE,

37. You have bakery business. Using WhatsApp, what way it
will help your Business? | Qe 23¢ad mpdﬁ&%ﬁmo&@c&

WhatsApp €80, 0¥, K)%mafmdﬁé 0does3 Bedadd)
B0 SeBOII?

B) Quickly respond to
customer orders and
questions | NY®TO
esteBried aﬁa&gg}é{ﬂt’?ﬂ

Saﬁémﬂ S 8303 (Correct)

A) Chat W|th frlend
,J(’oos

C) Watch baking tutorial

videos | 23edore® D) Check status updates | ?%3
cdodoer® ::)c&oi/ari%”ab SAeTT TR 208c%

c‘DG%N

38. What is called a media presentation shared over the
Internet? | @03z OB Soz&ﬁm%&mﬁ 5336;’2@3 SRS OB
waiai& 80300897

A) Live media | 8¢ mtﬁ?@ B) Live telecast | @"Qdém
Incorrect

C) Webcast | ESw‘Uan‘;

D) Seminar | 30®o0°

39. The practice of using a network of remote servers hosted
on the internet to store, manage and process data is called
| BetsaB3@) 3qéaen, ABEdrew B03) ZZodrtedien
Q03T e TS M(’,\:—G SRERE DR RCLS BIE TN SeFSEE
COMRAL AR ea?paeysab D0 BRI

A) Cloud computing | 89@° B) Search engine | @053
a’o;-i;a;.%on‘ 0V°

C) Google | neness
Incorrect

40. A secure Wi-Fi is one
e3N\TS.

A) that allows everyone to
connect | &0 aegﬂ@rm
RODTBEZOD 9IBVR)
m&ﬁfa&)gd (Incorrect)

D) Yahoo | 0350/

.| ROBES Wi-Fi 2080

B) that is open to the public CJ
I3 RIS BWRTON S0ToN

C) that has a password to D) that is opened by landline
Iogm | B0 YN®® SoeEen | o%ocs‘eia‘ SNROT

TSI O, Be0DT

36033@3rb313

41. The ability of a computer or machine to mimic the

capabilities of the human mind is called

| So83®

SOTVAT FORGF YR TVITOROZ FOZP30° 3D 03003

mdx;dgdﬁ%

A) artificial intelligence |
335 woZ083

DO FB0ILLNRIZTI

B) intellect | uoibaé_i’g

C) artificial performer | 63ﬁ D) natural intelligence |

IRZeT

doﬂ?ﬁ uo&do@é (Incorrect)

42. The conversion of computer data from one format to

another is called
'&ﬁgod%ﬁ@dé&‘zb@d ‘_‘b.:L

A) pasting | ©90&3803630

C) cutting | 830R0FBO

| 603’9[3?;30‘ demﬁa&gl 2030 3(?@3&0(3

D00 FBALSNRIZT

B) copying | S8e0
RIEBORYEO

D) Data conversion | d¢cése
2033F® (Correct)

43. In a team where members have different ideas and there
is a disagreement, what should be done? | m@g BOTAL]
selpeusSnYR) 3/000003 [03) PoeRwy 0310IS I0BHY,

DD BoxEeeBO?

A) Let them argue | 9380
D AR &7}

C) Discuss both ideas and
find a way to make
everyone agree | S0BR
Q3O NYR) 23 FI)

B) Choose one idea without
discussion | 2325 00T
20830 ORI 302

D) Ask someone else to

decide | QQedze0

e0R %u&ala%ﬁoé Sedos B3e8adR0R) Bed (Incorrect)

SV 2 d(\b BOBIERY,

44. While purchasing new chairs for students using design
thinking, what is the first step to think? | dm9g 2«%03&"()50&5%~
WFIBR0BO &ng;bme?ﬁ BND ﬁoz.%m%”aﬁgl DRI,
03,2330 ST ﬁz:,; 035953307

A) Plan how to make the
chair | B3¢ 0doc) Berk
303500R23e30630 Q3P

B) Think what is studentd s

re%uirement in_ a chair |
©) TR OD

eszgss DR 20RO 03eedy
(Correct)



D) Test different chair 48. Which of these situations show people working well
designs | QG B together as a team? | 8% 03I NYY 03093 WRTO S0@=voN
DVIPRNTI), BOCZY 231 BOR B9E0FIT DB, EREDROITI?

C) Choose the colour of the
chair | 8o23¢ 0d) 20£9:31), 302

A) Two people arguing and B) A group sharing ideas

45. is always doing our work with dedication and to not agreeing | 500 and listening to each other
the best of our ability. | odvemeniews BR) FURITY 3, | sSRceiSnesy Bowd R
2 2 WRYDBOSWT =0 3630 & Room
RBOBE F3003D0T 303 BB, FOROTE S, 350 INEIZT. w0 SR FTRY e 1o
©w o

(Correct)

A) Self-management | ,-:,;Soi)o B) Reliability | c:’\)aaamas‘é C) One person doing all the

OSE B work without any help from a4 _ h other |
. ISCUSSINg eacn otner
C) Commitment |08 [ |\t team members | 249 SFA0 Sex5 15 BTRT wWesFRTS R
(Correct) 3063 A;cf 30 3F20VIVTI 319E08TS
DR BORNYIY, BoBITYS -o

D) All are working without

46. Which of the following is a good work habit? |
BLNTI)NYY 0300 V3 FORE eazp%ﬁmﬁd? 49. You are a lifelong learner if you | Qezd)

QBT AR BeII0RTE FAIVII0NDCD
A) Getting tensed whenwork =~~~ —TT——/——/— ® Q

: . o B) Not following workplace
is challenging | 3O
ging | d05 rules | 30RG RYE

B) keep growing and

F0NCV=N ® A) get a PhD | &23°® adding to your knowledge
0305301 20903
BRRAWRIO (Incorrect) d ¥R IR0, BBoDD (Incorrect) | zsgg.inagi‘é?@&ég 02,
L8 K4 230 -'c&S
Q) Cg%%s%ng easy ;c{aq;é\sJ D) Not giving up when O ioin onli | OO W
DO T030F ; oin online courses : :
> 2 something goes wron J 6 D) live for a long time
47. If you come up with an idea to improve the work using ) o o
design thinking, what should you do next? | 3655&2{ 50. Taking dgcmons on your own, after cajefully thinking
RoEodRen Aebort AR R k) BERES WOBT, Je) about them is the quality of | K)d%}(;»if PETRTIY,
3008 DR SRELEE? 3%0&/9@12@60, ea@rwwrj\ a%dsaﬁo:bod €320 030
_______ Rogas e3zoNt

A) Write down your idea and B) Apply and test if it B o .

keep it safe | A= 60“@"(11)&5% works | ego%0% 03 ey A) Self-awareness | ;\:zojoo B) Self-belief | ,-:)Doi)o o)

W0V B3] SER), modFBFLRBake dodo 0D Incorrect

"‘_bdéémﬁ Rilel 58@3’ D) Independent decision

C) Tell everyone about it| D) Think of another idea | Q) Grit | Hes® making | %3‘3 OPeFs

ARl EIDA) SBIZRQ0BO GVTIBIY, SriBoReRRBo

Incorrect adeeedd
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