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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements (Correct)

D) Talking at official
meetings

2. Imli makes soaps and sells from her home. She wants to
grow her business. What should she do?

A) Talk to shopkeepers and
build connections with
them. (Correct)

B) Keep doing the same
thing without any changes

C) Wait for an opportunity to

grow the business D) Only sell to her neighbors

3. Imagine you are starting a bakery business. What would
you focus on first in your business plan?

B) Calculating how much

A) Selecting a catchy name money you need to start

for the bakery

Code: 9894

C) Send her business plan to

her friends and ask them to D) Wait for the suitable
send it to investors they may investor to find her
know.

7. Irfan needs a job. How can he prepare for the future of
work ?

A) Learn making reels and  B) Avoid learning new skills
TikTok videos Incorrect

D) Avoid building
professional relationships

C) Master internet skills

8. Ravi has the following habits. Which of these is a green
practice?

B) Leaving lights and fans on

A) Buying unnecessary items .
) Buying y when leaving a room

C) Carrying a cloth bag to D) Buying single- use plastic
buy groceries (Correct) water bottles

the business (Correct)

C) Planning how to advertise D) Figuring out how the
the bakery on social media  business will grow

4. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

C) Share a story or an
experience that shaped
your idea

B) Repeat yourself multiple
times

D) Avoid eye contact with
the audience (Incorrect)

9. Your friend suggests going for a picnic. She asks you to
bring disposable plates and cups. Which of the following
actions shows your commitment to a green mindset?

A) Say yes and bring B) Bring reusable plates
disposable plates and cups and cups (Correct)

C) Ignore the invite to the D) Bring green color
picnic disposable plates and cups

10. When searching for new information on Google, why is it
important to use the right words?

A) To find correct and
useful information
(Correct)

B) To change the color of the
search page

5. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise B) To avoid eye contact

C) To understand the
concerns of the investors
and build their confidence
in your plan (Correct)

D) None of these

6. Maya needs funding for her small business. What can she
do to find a suitable investor?

A) Send her business plan to B) Attend networking
every investor she finds events to meet suitable
online. (Incorrect) investors.

C) To make the screen

brighter D) To learn a new language

11. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post
photos/ videos of your work
Incorrect

B) By connecting you with
professionals

C) By enabling direct and
fast communication with D) All of these
customers

12. Which of the following ways can help you work well with
people?

A) Staying calm, even in

challenging situations B) Accepting your mistakes



Q) Paying close attention to
what people say (Incorrect)

D) All of these

13. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What?s a good way to handle it?

A) Blame the person who cut B) Wait for someone else to
the cloth solve it

C) Discuss and find away D) Get angry and scold his
to fix it (Correct) team

14. Which of the following behaviors is NOT a characteristic
of a team player?

A) Taking credit for others? B) Listening to teammates?
work ideas

C) Respecting different
viewpoints (Incorrect)

D) Willingness to help others

15. Which of the following is a self-management skill?

A) Honesty and Integrity B) Commitment
C) Adaptibility and Flexibility D) All of these (Correct)

16. Ravi and his team are deciding on a new machine for the
factory. How should they make the final choice?

B) Look at all the details,
A) Choose the cheapest think carefully about their
machine available (Incorrect) needs & budget and then
make the choice

C) Ravi should pick the
machine he likes

D) Choose the first machine
they see

17. What are some people related problems in a workplace?

B) Workers don?t know the

A) Not enough workers tasks

C) Communication problems
Incorrect

D) All of these

18. Venu does not know how to use the new machine. What
should he do?

A) Ask for help and learn
how to use the machine

B) Take a break and do it
later. (Incorrect)

D) Leave the job.

C) Stay silent till someone
teaches him.

19. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

A) By guessing what
customers want.

C) By talking to the

customers,understanding

their preferences, making D) By randomlyselecting new
changes to the menu and dishes to add.

asking for feed- back

(Correct)

B) By copying other
restaurants.

20. You are making a new language learning app. Why
should you let some people try it before it?s done?

A) To show people how
good you are at making
apps. (Incorrect

B) To get appreciation.

C) Because it?s fun to watch D) To see how people use
others try your app. it and make it better.

21. Which of the following is a key factor for a well-organized
resume? | 08% YNVI)NFY 0300F)30 EADTEX BRRE3* ©
SR0D 9035NE? [

B) Fancy fonts | ©9©0%00%

A) Complex d_,esé%ns |
P0EINLD

BOBeRE dWIIN

C) Simple designs and
easy-to-read words | Z0¢
DR ) Len
ROYPDE IWied (Correct)

D) Long paragraphs
a@)?gm% mgam%efol

22. Which of the following statements shows good
teamwork? | S¥NT 030053 BEYINL VI 0BT 6033&30{
S0e0x0307

B) Criticizing teammates
efforts | S0BW Zb €363MOT

A) Keeping all ideas to
yourself | €59 D25901¢S)

Incorrect
C) Working together D) Ignoring othersO ideas
towards a common goal | and opinions | 9300
FO00, B0IZ eI FOR  esef e S8
S0 R 0NYR), AOF FROZ)B0

23. Which of the following is required for teamwork? | 0@
3@5&3@ 8% FYNIIHNYS 0de)i30 eaﬁszf‘:)d?

A) Proper communication |

2003 R0RES (Correct)  0) MONeY |

C) Conflict and Argument | D) Easy tasks | o023

ROPRE S0R) o0 Bo03E N
24. Spoken communication is usually not only but also

| SPIPEOB FoBBIY) FOBPFON

Sy &3N3

A) formal, informal ?D_gerbal, nonverbal |

325003, 909023007 DT, ©3TODT

Q) verbal, informal | 35°83,
9023903 (Incorrect)

%%formal, nonverbal |
325007, 9:35°0)T

25. While working on a project with other teammates, which
of these make as a good team player? | 930 3060 x®
3830 TR0 F9285°ts* VY FOR FoaEod0omen, YJ)NYY
0350330 YLIRO J0EE 3ENICTTN BIBIZ?



B) Sharing ideas to help
the team work faster |

A) Getting angry when St

others donll t listen ©3060 fg?b;smmg)em SooEen

ﬁe@e’agari ﬁmeﬁﬁfa%‘pﬂo eseboets ?ﬁ?&b
Somﬁ)ﬁﬁo

D) Not listening to
teammates ideas and
opinions | 3® €363Ma00

C) Thinking we never make a
mistake | 03,0€832 PIJ)

) o0 SVRINAN LS INS)
D00 33, IBe, DFYODNIR) BeDIO)
Incorrect
26. Punctuality means | 3000 FE HowT

A) done by punching
machine | B0230n® 03300 B) informal | 98925003
S5 on Y

D) being on time | 300303,

C) politeness | ¢33 200N (Correct)

27. What are some advantages of informal communication at

the workplace? | o3 %@UQ 9V L30T ZOIBRE FO)

Sodeezwned lRR))?

B) Makes things more official
at work | x589
&)wOi)ﬁ’?’Rb 20
ORIRII

A) Helps people work
together better | 2a300
eu330ToN et Fem
SoaEen FBa03 SEOIT

Q) Creates a strict
environment at %lsvork |

D) MakeSéJeopIe talk less |

BORB Y TEHOOE3 BITRY, TR [BRSwrEIH03
TOITOOIWZARIE AR
Incorrect

28. Which is an example of being open to learning in the

workplace? | $RE 390Q FOBTT S00TDNCLB YLTOTOTS

QdRRR?

A) Refusing to attend B) Accepting and adapting
training sessions to improve to changes in work
technology skills | 3Qg3z3o8  processes | ORI
DBy HFOIO 0133 FF0NTSS WECRIeivR)
93N Fozoenien M&mw )

QTITOROREO afao&&/a%ﬁ)do

C) Avoiding feedback from

colleagues D) Ignoring advancements in
ADSCTLIIL nYos technology | 803%eR3 I

8350B0BY SIHBBY  Zridod) DoFFAeRHIT
Incorrect

29. What is the main purpose of the Skill India Digital

Platform? | 22 9080350 B2ie3e Hobspamo’e ® [Boos)
ugeasesO?

B) To provide financial

a55|stance for job seekers |
BRenozeodnYn SR
Rb’@

cdo@do

A) To offer offline training
programs | esp*Sa° 30ued
F0DEFRONIR), DB

C) To facilitate online
learning and skill

D) To promote international
job opportunities |

development | 8m°&nf 5% 2903009y, £03)

303 F03e) esz‘,'):s ao:bab
..oe)z,m/a

mdmrmsméﬁm
emgczﬁ,oe)o ( Incorrect)

30. Which of the following is a regular, non-app-based gig
economy job opportunity? | 3¥NTIHNYY 03P A0S,
B30 0O NN® SRET GUBALT BSTOBDINT?

A) Uber | evoof

C) Home catering | 0%
@Ot (Correct)

B) Dunzo | Bo28se

D) Swiggy | AR

31. Which is an example of a self-employment? | 3‘30630

emd/aéméé PUTIBT T O3T0RNRO?

A) Working full-time at a

company | 030308 Bee

BS00 TR

C) Being a student at a
university | Q3WIL03BY
é:)m?@ro:ba 0@30

B) Driving for a taxi company
| 598 B0 w0

D) Teaching subjects or

skills as a personal tutor |
2pegsooN

Sxaddried P @SOJW&J
230eDIJB0 (Correct)

32. A green practice involves any activity that | @200

oY _
WPRORTOZT

A) causes harm to the
environment. |w6ﬁdﬁ B
BVOEDTINBOZTS.

C) involves consuming too
much. | 803N

ﬁc&m@daiiu%fﬁfao@dogd

03T 23OBEIFADN,

B) protects and takes care
of the environment and
resources. | SO0 I
RoIVRONYS) dg..o:%d )

o3 d&magd (Correct)

D) generates pollution. |
BT, GLOEBIVED

33. How can you become self-employed? | Qes3) ert ~0300

emc&/aécﬂammoaom?

A) Join an MBA course |

0NN FRCFEENR ﬁebﬁ@e{)

C)Wr in

3 com any |
F0xR0LY FOR DB

34. Migration of work means

A) shlftlng)the industry

B) Try your idea on a small
scale and join relevant
short term course | A
segodn; 36 ganndd
00082 abi) 00053
oUoRRb Sees et

ﬁcbiim? (Correct)

D) Rely solely on luck |

OB FFTV, 3998 9Z0DD

| 306 IO 0BT

B) going to a different
place to find a job | &3

(A 030&%03»@) BBITED 23¢T 5L,

BRerdmed



Q) shifting of profession | D) working in different shifts
2,800 WBURIE (Incorrect) | DAG YN FOR

35. Which option below describes a 0 gigd in the gig
economy? | 3$AS 03503 303%0&1» AN esRes3030Q OANeO
™), Z0RIS?

A) A job with full-time hours

and benefits | FReoe B) A typical 9-5 job | mﬁaaagj

3300308 noedned &0 9-5 %

S3ecwsndoodt ox

C) A specific task or project - B

| &aF; Ho0bF amp J D) No specific task | (‘()&Fc;%d
“ FOEJO

odeez (Correct) ™

36. Why is it good to think about what you learn? | OQ¢g)
FD0IVFBC Wi 03 CUWRIBYBY WwPdIBo DF?

B) It helps to remember
and understand better. |

A) ItO s a good time pass | BooN SedeDBEAY
B LYPD YR TR 3y w“ém&m‘%ﬂfb

3%0d S0@OZ. (Correct)

Ot %m roves handwritin i‘Sl ggﬁ g‘?g;g’gg}%%%%%? |
H0O GRITBIW PRODIT. o epm08 BIoBOZT.

37. You have bakery business. Using WhatsApp, what way it
will help your Business? | d¢s3) 23¢30 &59ma031), &0088¢D.
WhatsApp 0980 2¢203)30, &)doejmafmo’ié 03003 DedodY
3B203 SeBOII?

B) Quickly respond to
customer orders and

A) Chat with friends questions | [@®s0
Saﬁémﬂ 333003 (Correct)

C) Watch baking tutorial
videos | 23edon® D) Check status updates | 2&3
£30p8,0e00De° DeBIANYR), BCTTLNYR), S08eD
e

oh

38. What is called a media presentation shared over the
Internet? | @03zar 0B Soz&ﬁfa%md d.)acp’zpo SR8 0T
mﬁaﬁ%{ﬁdo.boagd?

A) Live media | 8¢ wadagb B) Live telecast | 8¢C g0

C) Webcast | ;Sw‘ian—;

D) Seminar | 30©00°
(Correct)

39. The practice of using a network of remote servers hosted
on the internet to store, manage and process data is called

| demdaﬂ&ﬁqﬁ&sw, VB &R0 o) g odrtedzen
QOLIVE e3°TVY BOCRE, BB D3 ces® ZIEOTY es’STe
T, WK 9983 T) Q030 FBaBHLONRIZT

A) Cloud computing | 82@¢ B) Search engine | BXEBOTOLS
50?15!3!#30”‘ Q0B®® (Incorrect)

C) Google | RpRe*

40. A secure Wi-Fi is one

e3N\TS.

A) that allows everyone to
connect | &0 aegﬂ@rm
RODTBEZOD 9IBVR)
m&ﬁfa&)gd (Incorrect)

D) Yahoo | 0350/

.| ROBES Wi-Fi 2080

B) that is open to the public
930 RIS BWATON S0ToN

C) that has a password to D) that is opened by landline
login | &8 ©NR® S5e@eD | o%ocs‘ez,a‘ SNROT

TG eeai.zt 30D

SS0DeRRIZTS

41. The ability of a computer or machine to mimic the

capabilities of the human mind is called

| SRS

SOTVAT FORGF YR TVITOROZ FOZP30° 3D 03003

mdx;dgdﬁ%

A) artificial intelligence |
ig”sﬁ wﬁodo&? (Correct)

DO FB0ILSNRIZTI

B) intellect | &)06@5_1?;

Q) artificial performer | 38 D) natural intelli%ence |

S9BeT

ﬁdsﬁﬁ 2200308

@

42. The conversion of computer data from one format to

another is called | 60:9’13530‘ écé&adaﬂiuoﬁo %d@é&od
‘&Kifgpdi%ébdés‘fo@daﬁi ______ D0G FB0LNRIZTI
A) pasting | S0t ) Cﬁ%‘;%' g
) D) Data conversion | B¢é3d
Q) cutt B30
) cutting | 30RO 3033 (Correct)

43. In a team where members have different ideas and there
is a disagreement, what should be done? | a@3x00 &)zpa‘si
esei;aez&a"m”ag 2ROV =0R) DR 0TI 30339,

DT IEIeT?

A) Let them argue | ©95300
DG SIESD

C) Discuss both ideas and
find a way to make
everyone agree | 0@
QBN 23362 oD

B) Choose one idea without
discussion | 2325 00T
2,080 ﬁe)‘béojoai.; 302

D) Ask someone else to

decide | Q@edzen

DeTR %%%Fos SHES ﬁcdobddaigﬁc@ (Incorrect)

aimris‘dai&ﬁodoafat%

44. While purchasing new chairs for students using design
thinking, what is the first step to think? | o 803&"&3\)&2{
WYBR0REO é:)mﬁme?ﬁ BRR ﬁ)ﬂ?ﬁ@;’&g{ DDeRTOIN,

03 e233e0 JPTO ézﬁ’w 0300307

A) Plan how to make the
chair | 323 03ox0 oert
3030003238080 03ReE

Incorrect

B) Think what is studentd s
re&uirement in_a chair |
B0 e ody

™M

©3gpd HI Hoo odeedy



D) Test different chair

C) Choose the colour of the designs | 29G o3¢

chair | 8o23¢ 0d) 20£9:31), 302

DVIPRNTI), BOCZY
45. is always doing our work with dedication and to
the best of our ability. | 0359aneU Rﬁ)@ﬁoﬁwaﬁ%

BROBE 3BT [0 B3 FoROTE , ST SEIZT,

A) Self-management | I’:Dodoo

B) Reliability | dzomome3
QA= (Incorrect) ) Reliability | gt

C) Commitment | ?.)dg! D) Honesty | 593508853

46. Which of the following is a good work habit? |
FFNTVI)NFY 00030 V3D FORI mpag’omﬁd?

A) Getting tensed when work
is challenging | 3033)
ANCOIN

ANNRRDORTEO (Incorrect)
DX A4

B) Not following workplace
rules | 3T IV
Qodoorieds), 0097030

C) Choosing easy tasks |
ROWD faojo&'mfaigl

SORREO

D) Not giving up when
something goes wron
e Srt B be,

47. If you come up with an idea to improve the work using
design thinking, what should you do next? | #5330
Gz RO BRT IR B0 8eheewss 0BT, V)
F0008 DRV BreELIeTO?

A) Write down your idea and B) Apply and test if it

keep it safe | D BOSodR), Works | 9F0o0d o) e
WT0D 3 BB T0dF IS SrO30De H0Bo
R0 gZoN Q0 #0egd (Correct)

D) Think of another idea |
SOBR0TY GUHTI0R[D

03,0232 *

48. Which of these situations show people working well
together as a team? | 8% 03I NYY 03093 WRTO S0@=voN
231 BOR B9E0FIT DB, EREDROITI?

A) Two people arguing and B) A group sharing ideas
not agreeing | QW3O and listening to each other
BRYRIBOZTT 03) | sacuNRds) Bowdew)R
LRV S0 SORG FewbS roo)

-0

©) One.person doing all the D) All are working without
work without any help from discussing each other
team members | 2,49 SB0d0 S S e b
3030 AR FHODILS a);csoémg (Incorrect)
DY FOBNYRY, BEOTIN -0

49. You are a lifelong learner if you | QeI
BRY Q) 2eSB0TB FO0dBZoaNREd

B) keep growing and
adding to your knowledge
| 23odoozg 20 o) AR
g‘mﬁi% .'u'ca?oiila% (Correct)

A) get a PhD | &23°8
DBV

C) join online courses | . _
B 0 B E NI D) live for a long time |
PR DR BT WBOBITIT
%edBRY, 2

50. Taking decisions on your own, after carefully thinking
about them is the quality of | D) 308 dporTnes),
3rBOBRNRB, YN wif 0o oSnesi 030
RogeRoe3zoNT

A) Self-awareness | Saodoo

290x) (Incorrect)

B) Self-belief | 503>0 $0DS

D) Independent decision
making | 3308 APoFT
smmmﬁm

Q) Grit | Nes®
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