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1. Which of the following behaviors is NOT a characteristic of %‘ormal, nonverbal | D) verbal, informal | 33283,
a team player? 525008, 930D 9025008

A) Listening to teammates? B) Respecting different
ideas viewpoints
C) Taking credit for others?

work D) Willingness to help others

Answer: C) Taking credit for others? work

2. Imagine you are starting a bakery business. What would
you focus on first in your business plan?

A) Planning how to advertise B) Selecting a catchy name
the bakery on social media  for the bakery

D) Calculating how much
money you need to start the
business

C) Figuring out how the
business will grow

Answer: D) Calculating how much money you need to start
the business

3. Ranjana works at a restaurant. How can Ranjana use design
thinking to improve the restaurant's menu?

A) By randomlyselecting new B) By guessing what
dishes to add. customers want.

D) By talking to the
customers,understanding
their preferences, making
changes to the menu and
asking for feed- back

C) By copying other
restaurants.

Answer: D) By talking to the customers,understanding their
preferences, making changes to the menu and asking for
feed- back

4. Which is an example of a self-employment? | ,oai)o

mdm§ﬁ6 QUTIBO T O3T0RRO?
A) Being a student at a B) Working full-time at a
university | 8)38) odoz:ﬁ@ company | 50300308 Seoe
::)m@rodoa ASOR 00 FOR

D) Teaching subjects or skills
C) Driving for a taxi company as a personal tutor | s3,03>3%
| &598 0BTt wo0R Wrersoan &Mo.bm:b G0

@éoﬂvﬁo (ATOIGAESIN) W)

Answer: D) Teaching subjects or skills as a personal tutor
;S 0308T weeEsoaN dR0DNRL Vo @SOJW‘&J (ATOIARY)

5. Spoken communication is usually not only but also
| SIS F0BBID) TOBIVTEIN
SZI0T NS

A) verbal, nonverbal | B) formal, informal
DT, 935208 323003, RHL0T

Answer: A) verbal, nonverbal | 303, 037008

6. Imli makes soaps and sells from her home. She wants to
grow her business. What should she do?

A) Wait for an opportunity to B) Talk to shopkeepers and
grow the business build connections with them.

C) Keep doing the same

thing without any changes D) Only sell to her neighbors

Answer: B) Talk to shopkeepers and build connections with
them.

7. What is 'informal communication'?

A) Talking at official B) Official communication
meetings following a set of rules

C) Casual conversations

outside of official work D) All verbal communication
arrangements

Answer: C) Casual conversations outside of official work
arrangements

8. What are some advantages of informal communication at
the workplace? | 036 I¥EES) THLW0T FOSBIE FOI)

SBokecwmnisd odRR))?

A) Creates a strict B) Makes things more official
environment at work | at work | 305
BORBQ TEO DR 0BT, B2

ToTTORERRADE  wgIteES

D) Helps people work
Q) I\gaaslges gg%lga’glal%zlgégg together better | zsaido

IREED FHI0 SPEIII

Answer: D) Helps people work together better | 23800
BU3R0oN 2:637} FOR SeEew FF0d SBIZ

9. If you come up with an idea to improve the work using
design thinking, what should you do next? | 6@35&5&
RE0Re0 AROT BF v [y eewds word, Ve
S000T DB JrewEeIesD?

B) Write down your idea and

A) Tell everyone about it |  keep it safe | Q=) ﬁoﬁaﬂor\b
000 Wi HVORR 392 BB 3 IR0

,oodz%émﬁ 'aa,o



C) Apply and test if it works | . .
D) Think of another idea
BIRBOD =) €960 ther Jde |

m&?&d?%ﬁ&édwx QOB SO0 VDS
e - 0300232
wacﬁfa

Answer: C) Apply and test if it works | 296‘;9302; F03) e
5o0dF SF&ROZTsade HoBo SDeF2

10. When searching for new information on Google, why is it
important to use the right words?

A) To find correct and useful B) To make the screen
information brighter

C) To change the color of the

search page D) To learn a new language

Answer: A) To find correct and useful information

11. Why is it good to think about what you learn? | OQes3)
FAA3VFTC 1§ 08ewWRITYBY WwPdIBo DHF?

A) It improves handwriting. | B) It s a good time_eass |

[ FRICBSVY, OPOORIZH. BB wg0dd £3:35° How

D) It helps to remember and
understand better. | 9630
2503 BI2EBRYRO [0Z)
wq#abaéme{)m AB030
B3EBIZT.

C) It makes you look busg. [
YR ACR) Toodoe 3330

TILI03 d.mcs’ogd.

C) informal | ©9®5952500T

D) politeness | 3213&-3’

Answer: A) being on time | 3300308, KD033NCOFBO

15. When presenting your business plan, what should you do

A) Practice until you can
confidently present your
plan

C) Share a story or an

experience that shaped your

idea

to engage and connect with the audience?

B) Avoid eye contact with the
audience

D) Repeat yourself multiple
times

Answer: C) Share a story or an experience that shaped your

idea

16. Imagine you're presenting your business plan to potential

investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise B) None of these

C) To avoid eye contact

D) To understand the
concerns of the investors
and build their confidence in
your plan

Answer: D) To understand the concerns of the investors and
build their confidence in your plan

Answer: D) It helps to remember and understand better. | 9630

el Sudtnpegen D) VFFSRBEAYLD 3500 IREIIT. 17. Which is an example of being open to learning in the

workplace? | 3076 3¥BQ FAFR BFHNCOS VTS T

12. The practice of using a network of remote servers hosted
on the internet to store, manage and process data is called

BeEIDRBO AANRC, ASEELHLRCD B3I {3 0TI
—_— | =N ) &J

QoL E5"TVE) BOCRE SIRBUAS D300es® 3F O TIY Nes*S5oe
eaa&gi (AL ES eazpago’sai%l D0 FBLRIZH

B) Cloud computing | 52%&¢
60—-’@32380#

D) Search engine | @X30%0¢3
O°

A) Google | nerie®

C) Yahoo | o3so®se

Answer: B) Cloud computing | 59%° ﬁo@’aﬁon‘

13. Maya needs funding for her small business. What can she

do to find a suitable investor?

A) Attend networking events B) Wait for the suitable
to meet suitable investors.  investor to find her

C) Send her business plan to
her friends and ask them to
send it to investors they may
know.

D) Send her business plan to
every investor she finds
online.

Answer: A) Attend networking events to meet suitable
investors.

14. Punctuality means | 3Bo0dFE How3

A) being on time | 3&)0335& B) done by punching

2DO3IONCIZYB oo

machine | S0230r* 03LQ8 NI

03593)B0?
A) Avoiding feedback from
coIIea%tj()es
ABSC e nYos
5@0&)03)6% Sa’ga,x"o@cﬁo

C) Refusing to attend
training sessions to improve
technology skills | 3Q3230s

B) Ignoring advancements in
technology | 332398393
Bnidodos orgaoends

D) Accepting and adapting
to changes in work
processes | IOXE

PBORYR) REORLL 302363 GFOLNYYS WELPSBRUR),

IRINYNR TozTanen
QTITOROFE

LABARBO 0K
BUH0BBLLRIB

Answer: D) Accepting and adapting to changes in work
processes | $0aG g30dnvds WERIHRYIY, WBPWRBO

303 BRBEAWNFBO

18. Irfan needs a job. How can he prepare for the future of

work ?

A) Avoid learning new skills

C) Avoid building
professional relationships

B) Master internet skills

D) Learn making reels and
TikTok videos

Answer: B) Master internet skills

19. What is the main purpose of the Skill India Digital
Platform? | e Q03035 B23e30° FYE"PoRo e ® Bo0a)

emgcédeab?



A) To facilitate online
learning and skill B) To offer offline training
development | 8o*S8° 398 programs | sx*S° 30eied
2038 P80 OPZROVTY,  AbEFRNYR) A

3 @ ] o )
ORI

C) To promote international D) To provide financial

job opportunities | k _
assistance for job seekers
xg?r{?%%mm SVBRLTIOTOZNYN SHFT |
Sedizen * NOD) QEBOZBO

-

Answer: A) To facilitate online learning and skill development

| soednf 398 <3 oY eaz‘,’);;)a‘pabagﬁoozjr{m’se»

20. The ability of a computer or machine to mimic the
capabilities of the human mind is called | SIo0=S
SOTAE n—adoqﬁfﬁ@’ﬁi 9BOTORID 603-5;3}309 VP 0303

moPESSy D0BY FB0LLINRIZT
A) natural intelligence | B) artificial intelligence | g3
SANET uoaqdoé% wORB08F

Q) artificial performer | 33
Plat=la

Answer: B) artificial intelligence | 335 m&go@i

D) intellect | wo&@z@

21. Ravi and his team are deciding on a new machine for the
factory. How should they make the final choice?

A) Look at all the details,

think carefully about their ~ B) Choose the first machine
needs & budget and then  they see

make the choice

C) Ravi should pick the D) Choose the cheapest
machine he likes machine available

Answer: A) Look at all the details, think carefully about their
needs & budget and then make the choice

22. Your friend suggests going for a picnic. She asks you to
bring disposable plates and cups. Which of the following
actions shows your commitment to a green mindset?

A) Say yes and bring B) Bring green color
disposable plates and cups disposable plates and cups

C) Ignore the invite to the D) Bring reusable plates and
picnic cups

Answer: D) Bring reusable plates and cups

23. What is called a media presentation shared over the
Internet? | ©03zor ©BQ BOLBNYLND BRTRO A3 0B
DIFY, FE030FYT?

A) Live telecast | 8¢C @xoC  B) Seminar | 3Q0®a0°
C) Live media | 3¢ mqp D) Webcast | ﬁw‘&:ﬁd

Answer: D) Webcast | ;Su%an“a

24. Which of the following is a regular, non-app-based gig
economy job opportunity? | 3$NSIHRTS 035030 V0BT,
3330’0 NN® BT GLBALT VTTBHIN?

A) Dunzo | B0z B) Uber | evwof

C) Home catering | 08 .
exsort D) Swiggy | AQ)

Answer: C) Home catering | o8 ew@ont

25. A secure Wi-Fi is one .| R00E3 Wi-Fi 2,080
3N,

A) that i to th bl,dj B) that is opened by landline
at is open to the public ST S8
950 TOREBATON Rovgend | TPTEY,
R = 36£ooarb§d
D) that allows everyone to
connect | &B0 SOMP
FOTBEROD OROR)
S90RBRAEOITI

Answer: C) that has a password to login | &G0 @NR® IeEeD
TR D), BART

C) that has a password to
login | B0 eRNP® SIeE eV
TORFRBE eaabel BP0

26. While purchasing new chairs for students using design
thinking, what is the first step to think? | d®9g 2303&"()60&5‘):,~
WFIBR0BO é’)mﬁm@ﬁ 2D ﬁozss‘mfabd DRI,
03,2330 ST &:,; 035053)B0?

A) Test different chair

designs | 9O B¢ B) Choose the colour of the

chair | 82303 zosgaqueﬁ?o

c‘i)mz@’rieé’aigl Elelycrd
9 Think WhaF is studgntl:l S D) Plan how to make the
el chair| wudroum e

@55;3 DR DB 03D 303000723eF0m0 &Qkféfﬁ%

Answer: C) Think what is studentd s re&ii)rement in a chair |
BowdFr o mPprod w3ZE HFo DB 0l

27. In a team where members have different ideas and there
is a disagreement, what should be done? | :idfédo DS
selpeusSnvR) 3/000003 £03) PoeRwy 030N I0BHEY,
DR I@er?

A) Discuss both ideas and

find a way to make everyone

agree | S0BR NsONYR)  B) Let them argue | 9300
W32 B3 DTN DG SIESD

WBPLYI0S 0B

Mrﬂ?w&zt 60(30&/99%

C) Choose one idea without D) Ask someone else to
discussion | ed28¢ 03 decide | Qe 00
2,030 6@@&0&3&5@l 302 zSedobdo’abd Seg

Answer: A) Discuss both ideas and find a way to make
everyone agree | d0BR &%@dﬁ@d&%&d?% ) 205N
wABRAWF0S FoBIS SRS, orodes,

28. Venu does not know how to use the new machine. What
should he do?

A) Ask for help and learn B) Take a break and do it
how to use the machine later.

C) Stay silent till someone

teaches him. D) Leave the job.

Answer: A) Ask for help and learn how to use the machine



29. Which of these situations show people working well 35. A green practice involves any activity that | ®200

together as a team? | 8% K03 NFY 03v9:3 WRTL So@eoN OWRD 0300 Te 2583033638030B),

23R BOR S3EITIT DB, EREDROITI? W¥TP0RTOZT
A) One person doing all the B) Two people arguing and A) involves consuming too B) generates pollution. |
work without any help from not agreeing | 200 Tuc_b. | ©303d5oN z)»g@dgm 080&&)533(3036.
team members | 2.9 wzéo:bo OGN A N nccbao@daiiu@’ﬁfaoédogd 2 -
0@ A 356;03)‘? omﬁ 2RO - ” D) protects and takes care of
aﬂa‘“ﬁm’ WS“?* oa;ad ® ” C) causes harm to the the environment and
C) A group sharing ideas and D) All are working without environment. | 36736%&?&) resources. | SO0 S03)
Iistenir;g to each other | discussing each other | V0T INBIZE. F0TTVRONYR, TIRIT F03)
B8SRCUINIR) BOWBAWE DT JOA0 WWFAE TOT ® o9 o3l -

*3
B03) BTG FeOI 1100:) SNBSS
Answer: D) protects and takes care of the environment and

Answer: C) A group sharing ideas and listening to each other | =0z 2oz =
emcwaﬁmso ;’i 3 <% F0Y Beebas o) :;sgur:ses. | S0x0 ) NWagoﬁmdg@dem

. o . -
30. Which of the following is a self-management skill 36. Taking decisions on your own, after carefully thinking

A) Commitment B) Honesty and Integrity about them is the quality of | Q=83 303 AparTnY™y
C) Adaptibility and Flexibility D) All of these 3riBOBRNRBY, )Y Wi HLOFoB oSeers2ss Sodo
Rogasoe3zoNt

Answer: D) All of these ~ ———————
B) Independent decision

31. Ravi has the following habits. Which of these is a green A) Self-belief | 5030 B0  making | 333 APerT
practice? 3ricodesREo
. . B) Leaving lights and fans on C) Self-awareness | 5odoo D) Grit | fjes
A) Buying unnecessary items when leaving a room ©0dI) D
C) Buying single- use plastic D) Carrying a cloth bag to Answer: B) Independent decision making | 33¢3 dgoFT
water bottles buy groceries 3riBoBRWRBO

Answer: D) Carrying a cloth bag to buy groceries
37. You have bakery business. Using WhatsApp, what way it

32. Migration of work means | 3078 S©F 083 will help your Business? | Qeg) 2350 a‘a@dda&.&Moagc&
_______ WhatsApp wabcl WF0ZRO, K)a’% mafmdé& 03503 Bedodd
: . AB0 BIBIZBE?
A) going to a different place B) shifting the industry | -
to fmf a job | 308 BB Mpﬁ&wdmo&%@do B) Watch baking tutorial
wed 398 Berbdmed A) Check status updates | 28 videos | Je&on®

C) working in different shifts D) shifting of profession | SAeTCLNTI) B08edy &b}émeaoi)cf deBadendsy,
| DAG DINYS o7 303 WB OIS DegR

Answer: A) going to a different place to find a job | 33 C) Quickly respond to

BoEITe 23e0 29 RecrhHdmed customer orders and L
® ¢ -e questions | R®TC 8TC3NLHD gggg&%g%f{;ggggn
S0 @%ﬁe?ﬁ %SSmﬁ 2
33. How can Instagram, YouTube, and WhatsApp help you in S330002%
. )
finding work? Answer: C) Quickly respond to customer orders and questions
i i B0 estieanied S0 Z3nYrt 030N 3§02
A) By allowing you to post B) By e”a.b"r?g dlrgct and fast I3 et 8% < A
. communication with
photos/ videos of your work
customers

D) B " ith 38. Which of the following is a key factor for a well-organized
C) All of these ) By connecting you wi resume? | 08 BYNBINFY 0IRBBO RIS TRART®
professionals 5 = ®
SR0D ©9035NG? [
Answer: C) All of these
A) Simple designs and easy-

. I : to-read words | x0% B) Long paragraphs |
? =
e A o gy O VST g sy e Deprand st
) 2 Aok RO B

A) Easy tasks | mo®?3 C) Fancy fonts | ©©0%0% D) Complex designs
F0doe ned B) Money | & Fo0EFNeD 3oéc9asp&m§m% |
C) Proper communication | 9)_,C9,nﬂid and Argument | Answer: A) Simple designs and easy-to-read words | Z0¢
,ugoimd RORBE AOPRE F03) a‘adg SRgreD S5y Loew oS FEED

Answer: C) Proper communication | 3903503 Jo3®d



39. While working on a project with other teammates, which
of these make as a good team player? | 930 306G 3%
€383Me0 TR0 F92iEeEs VY FOR FoaEod0o=N, YRNYY
0350330 YVZRO JoEE e3e3NICTD [IBIZE?

A) Communication problems B) Not enough workers

D) Workers don?t know the

Q) All of these tasks

another is called

B) Not listening to
A) Thinking we never make a teammates ideas and
mistake | 0350€%32 ©II) opinions | 3® €3£3Ma00
0RMR 3F) BREIFHV), esefpewRned o)
DY 00NIR), eI

D) Sharing ideas to help the

C) Getting angry when team work faster | 30BJ)

others donl t listen 3000 fg?)ﬁ ﬁ; O"‘t,w &
3@:&@“ &mﬁﬁm%ﬁﬂo esd;aez&a”mfdi
BOUBRNRBO

Answer: D) Sharing ideas to help the team work faster | 30@3)
Seren dor SRBeO FH0L SRED BelOIINTI),
BOUBARRBO

40. The conversion of computer data from one format to
| 50R0k30° Beesomn) 20030 F0RBRE

[EROTT FOIIFRIDBEY D060 5601)03&)3!5

B) Data conversion | t3¢é3o

A) cutting | 830R03B0 30336

C) copying | 83en
BIBOZRO

Answer: B) Data conversion | $3¢é39 S033¢ s

D) pasting | 9083503330

41. How can you become self-employed? | deg) end ,oodoo

wd/aeﬁo&mmomg?
A) Work in a com an B) Rely solely on luck
Sabond SR Tl | S sng Bee0sad

D) Try your idea on a small
scale and join relevant short
term course | AR FOROIB
X8 FRIVEE D ooodoé,o S03)
200003 eaoasacﬁo
Yol ,oeaﬁm?

C) Join an MBA course |
0V FRCTEN ,oebém?

Answer: D) Try your idea on a small scale and join relevant
short term course | A ﬁoﬁoba&zl.om w&,mmo eooj.)@(o NS
R0 0B3 weRSPAb ii/oc“(-'ﬂ ,..eaafav?

42. Which option below describes a 0 gigd in the gig
economy? | ¥NT 03 ©035030 An® edes3adY OAND
™), BORIS?

A) A typical 9-5 job | 5o=35%; B) No specific task | QD€
9-5 %ox Faodos'&)c)

C) A job with full-time hours
and benefits | e
3300308 noedrnied oA
Sodnexndeodn SO

Answer: D) A specific task or project | dDFH BoadE WP
aSeezss

D) A specific task or project
(‘0859‘&10 B0E 9T project|

o3eens

43. What are some people related problems in a workplace?

Answer: C) All of these

44. Which of the following ways can help you work well with
people?
B) All of these

C) Paying close attention to D) Staying calm, even in
what people say challenging situations

Answer: B) All of these

A) Accepting your mistakes

45. Which of the following statements shows good
teamwork? | 3¢¥NT 0d50s3 BEPENL VI 0B 6035&2{
30c0:0307

A) Keeping all ideas to
yourself | €9 D25901¢'S)

B) Criticizing teammatesQ
efforts | 30EE x® e383M0T

AGa%0e WDFAVRBO 030U, E3e8R0B

C) Working together towards D) Ignoring othersO ideas
a common goal | F9353 and opinions | 9303
rodod3 2.tsaN OR e3e5,0e238NnLL o)
SIBIRNEO R 0NFR), AOF FROZ)B0

Answer: C) Working to gether towards a common goal |
—e)abaﬁ rHBadE 2.839N SR B0

46. You are a lifelong learner if you | Qesd)
BBY QD) 2eR00RE FA0IVBZ0aNRED

B) join online courses |
eaw‘c?,a‘ BRCPENIN

,oeé&ae%

A) get a PhD | w38
2B0D

D) keep growing and adding
togour knowledge |
3 A=Y

zsaaiﬁ .o(‘a.uﬁfaﬁ?

C) live for a lon tlme |
QP ETOO WRD

Answer: D) keep growing and adding to your knowledge |
9030033 20 S AR oY, ¥edABHY),

47. is always doing our work with dedication and to
the best of our ability. | odreeneN B) FOBBTB
BROBE FRBN0T B0 FRY FBOFE 35S SBIZT,

B) Self-management | .oOJbO
A3 BT

D) Reliability | é:)aaamws'é

A) Commitment | 233

C) Honesty | 59350353

Answer: A) Commitment | ?.)dg!

48. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What?s a good way to handle it?

A) Blame the person who cut B) Wait for someone else to
the cloth solve it

C) Discuss and find a way to D) Get angry and scold his
fix it team

Answer: C) Discuss and find a way to fix it

49. Which of the following is a good work habit? |



BINVINFY 03000 VI TR eazpag’omhd?

A) Not following workplace B) Choosing easy tasks |
rules | 3B IYB VOYIW T30 NFR

DadRONTR, —a@,ooéo e0ROF)TO

C) Getting tensed when work
is challenging | 3©3)
RFoN0ON
w&(zﬁqﬁm@pﬁo

D) Not giving up when

Answer: D) Not |vmg u when something goes wrong |
BAop ale Vo) Smmr?

something goes wron
wmdd@%g—amri ﬂdg%)&q

50. You are making a new language learning app. Why
should you let some people try it before it?s done?

A) To show people how
good you are at making

apps.

B) To see how people use it
and make it better.

D) Because it?s fun to watch

C) To get appreciation. others try your app.

Answer: B) To see how people use it and make it better.
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