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1. Pronouns (ex: he, she, her) can be used in the place of

A) Spellings (Incorrect)
C) Verb

B) Adjective
D) Naming words

2. Action words are also called )

A) Center
C) Verbs

B) Are (Incorrect)
D) Is

3. 'Arjun filled water into a large pot'. In this sentence the
describing word is

B) Arjun
D) into (Incorrect)

A) large
C) water

4. People can hear the emotions and see our facial expression
when we .
A) Speak (Correct)
C) Taste

B) Listen
D) See

5. Rita had to attend a group discussion on behalf of her
company. What is she supposed to do before the meeting?

A) Attend party B) Attend classes (Incorrect)

C) Be prepared about the
topic

D) Take leave

6. Rehana faced a problem with her project. She is dealing
with a problem with the right attitude. This is an example of-

B) Technical skill
D) Positive attitude

A) Negative attitude
Q) Scientific skill (Incorrect)

7. Manu thinks about a problem well before making any
decision. This is an example of;

A) Self-motivation B) Critical thinking

C) Time Management
Incorrect

D) Logical thinking

8. An occupation undertaken for a long period and with
opportunities for progress is called
A) Job (Incorrect)
C) Work

B) Career
D) Hobby

9. Latha is planning to join a beauty salon. But she is not very
sure about this profession. Who should she speak with to get
a better understanding of the profession?

Code: 6000
A) Professionals B) Parents

C) Classmates D) Strangers (Incorrect)

10. The goal that someone plans to achieve within a year is
called a

A) Long term goal
C) Milestone (Correct)

B) Steps
D) Desire

11. Verbal communication is the use of )

A) Sign B) Words
Q) Maths (Incorrect) D) Images

12. Cherry is going for an interview. What should she not do?

B) Apply too much makeup

A) Wear formal dress
or perfume

D) Wear clean clothes
Incorrect

C) Take her resume

13. Which is not a type of communication?

A) Verbal
C) Written

B) Non-verbal (Incorrect)

D) Driving

14. Organizations communicate mainly through .

A) Letters
C) Project

B) E-mails (Correct)
D) Unfamiliar words

15. Sharing will help everyone feel involved and .

B) Sad
D) Close

A) Happy
C) Motivated (Correct)

16. Loyal Customers are those who

A) Keep coming back to

the same shop B) Hate the shop

D) Ask for more discount
Incorrect

C) Buy a product/a service
for the first time

17. John wasn't selected for a job because he is a man. What
type of discrimination is this?

A) Age discrimination
Incorrect

B) Color discrimination

C) Gender discrimination D) Education discrimination

18. Which of the following is the BEST definition of profit?



A) The total amount of
money a business makes
from selling goods or
services. (Incorrect)

B) The money a business
owner spends on personal
expenses.

C) The revenue or earnings
which remain with the
business owner, after all
the costs are paid.

D) The total amount of
money a business earns
before paying taxes.

19. What are the qualities of an entrepreneur that a self-
employed person also needs to have?

B) Problem Solving
Incorrect

D) All of these

A) Creative Thinking

C) Customer Service

20. Vidya is single-handedly selling homemade pickles to her
neighbors. Vidya is a/an

A) Seller
C) Entrepreneur (Incorrect)

B) Self-employed person
D) Distributor

21. Pawan operates a small AC service business with three
employees, offering AC installation and repair. Over the next
five years, he plans to expand the business to another city.
Pawanisa/an___.

A) Entrepreneur B) Contractor (Incorrect)

C) Intern

D) Self-employed person

22. Roopa wants to start a new business. But she is not sure
which product she should choose to start her business. What
will be her basic research to finalize her product?

B) Buying products from

A) Loan from Banks others

D) Reserach on products &
services that customers are
currently using (Correct)

C) Search how to advertise
the product

23. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service is
what we 2.

A) Buy from vegetable shop :r)‘ji‘;el' Experience and

C) Pay with Gpay D) Do not enjoy (Incorrect)

24. What is the shortcut key for Undo?

A) Ctrl+Z B) Ctrl+B
Q) Ctrl+U (Incorrect) D) Ctrl+I

25. Which of the following app is not used for chatting, video
calls and group calls

B) WhatsApp (Incorrect)
D) None of these

A) Instagram
C) Telegram

26. What does SMART tips for internet safety stands for?

A) Stay Simple Manageable B) Stay Safe Don?t Meet up
Attractive Reasonable Timely Accepting Files Reliable
Incorrect Tell Someone

C) Stay Simple Meet Up
Acceptable Reachable Tell
about yourself

D) None of these

27. Choose the mobile app form the following options.

A) Linkedin B) YouTube
C) Facebook D) All of these (Correct)

28. For online meetings, you can share __for the people to
join the meeting.

A) Personal mobile number B) Location
- D) Meeting Link or ID
C) email id (Correct)

29. Sam opened a new shop. Which of these methods can he
use to receive payments into his account?

B) QR code (Correct)

D) Gift card

A) Movie ticket
C) Library card

30. What is an important future workplace skill for
employees?

A) Doing paperwork B) Doing manual work
D) Planning holidays

Incorrect

C) Networking and
relationship- building

31. One needs to handle failure and rejection with a

attitude.
A) Negative (Incorrect) B) Helpful
C) Positive D) Rude

32. Sheela prepared for an interview for a week but got
nervous and was rejected. What should she do to improve?

B) Do not lose focus from
her goals

A) Keep thinking about her
failure

Q) Avoid future interviews
Incorrect

D) Ignore feedback from the
interview

33. Which of the following is a specialized app or portal
designed to find jobs?

A) Zomato
C) Amazon

B) Myntra
D) Naukri (Correct)

34. What is a job portal?

B) A place where you can
play games and talk to
friends.

A) A building where you go
to find work.

D) A website where
C) A special room where job companies post jobs and
interviews happen online.  people can search and
apply for them. (Correct)



35. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and

A) Birth certificate (Incorrect) Training Certificates

D) Photographs from

C) Address Proof childhood

36. What should you do before making a choice at work?

B) Listen to others? ideas

A) Look at all the details and ask questions

C) Take time to think and
then choose (Incorrect)

D) All of these

37. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

B) Ask students to test the
bags
D) Choose the colour of the

bag (Incorrect)

C) Choose the material for
the bag

38. Why is it important to understand the key components of
a resume? | SARE3D° © BB00D ©03NYR), B IPRZRLRBO
0T 3o0a)?

A) To list your hobbies and
interests | K)?)J Sm"ﬁ@vb
030 e:s,o%ﬁ@’ab c,oé3 RIB Y

Incorrect

B) To create a colorful design
| SeorT 028 DRITY,
03300

C) To showcase your
unique skills,
accomplishments, and
potential | IR OFVT,
PBeyie, B IR o)
—aabq'gfédo SB8ren

D) To include personal
anecdotes | 03083 ﬁm”ﬁ%”ab
Fedpen

39. What does self-employment mean? | 3{50300 emdf%m
0BT DRO?

B) Working independently
and earning directly from
your work | ﬁogmﬁ 19
SIBOIYB0 d)&) (V)
30RD0E SeoTon R0

C) Receiving a fixed monthly D) Working part-time from
salary | QRQ3 5027 home | 0803008 985D

SeIBBTY, BBV 3% (Incorrect)

A) Working for a single
employer | 2.083¢
uiRenme3drt dos

40. What does migrating for work mean? | 305&3@ SR
BRCOIJYIT 9TESCRO?

B) Changing jobs within the
same city | ©@@¢ IncBeIn
guRennvsy,

20T 0RO

A) Staying in the same place
for work | oRE A 2wodse
N3 Hom

C) Moving to a different
place to find a job | 303
BT Wed %""i
alaem_égad (Correct)

D) Working from home |
SOB0VOTEC FOT SIBIZBO

41. Migration of work means | 306 IO 0BT

B) going to a different

A) shifting the industry place to find a job | 307
go wdoacmﬁo@do BIBITOL Wed ..,qﬁ

alacrb\}gad (Correct)
g shifting of profession | D) working in different shifts
3,800 BT | DG DINYY BT

42. Which option below describes a 0 gigO in the gig
economy? | F¥AS 03503 eacﬁ%oi)o AN® es®e33030¢) OANH
e.‘)ﬁ%&)w@zbgd?

A) A job with full-time hours
and benefits | Fpeoe
TS00306 noedned o

B) A typical 9-5 job | mdmag)
9-5 303 (Incorrect)

B oSecEBRgRodR 8O3

C) A specific task or project

| DDFR T20dF WFDo g;ol\;grsgce)aﬂc task | QBESR,
odeezs

43. Which one is a social networking site? | 59309235 239030€9
035035307

A) Outlook express | Bt3)5°  B) Facebook | gegos®
B

C) Lotus notes | Soce3z®
Soees®

(Correct)

D) Mozilla | 302839

44. While applying for a job, how to start an email to a
company? | uTRENTN e AQR0wN, FoBAN Yedoeer® SN
&} 90 0RRIRBO?

A Start with a joke 9 B) Attach favorlte hotos |
s0beotr geUoRlk 23R Bpctioenvn on

Incorrect

C) Begin with a clear
subject line and a polite D) Write a short story about
greeting | 33, d=adom e hobbies | BIQENY 1§ woBy

) .:2,3 éozpaéododlaoaﬂ ,oea 66301)6&) D300
@do@.\)
45. is a code of behaviour that is based on

respect, values and professionalism. | 1903,
wﬁe)?p@eb 203 3380303080, PO FBIFF0 F0Fe3NT,.
A) Wo_r,léglace etiquette |
oG A ém&aad B) Business | mzfmo’
(Correct)

C) Education | 8gee D) Experience | ©x30%33

46. Believing that you have the capability to achieve your



dreams is called | am@samvag ARSI mdozsg‘waigl
Aezd) BP0V D060 BoVJII), DO
3303

A) Self-awareness | z’:ﬁo\bo

0R) B) Grit | &s®

D) Independent decision
C) Self belief | 36,0.1)0 80D making | 5;303 falaniae]
3%0&@%%%5)(30 (Incorrect)

47. What are three important elements to remember while
conducting a survey? | 3OCE BERIDN FBVABLICTAE =0T
JR0D 90870 0d0Y)R)?

. B) Observe, record, learn |
A) Listen, observe, tell | e393, ﬁ)mg oD, 20O
RR0Q2, Ve > >

Incorrect

D) Talk, learn, understand |
S08TeR, 50D,

@@FM&%@@%

C) Listen, observe, learn |
893, NSO, 590D

48. If you want to give people relevant information about you
and your business in an easy way, you will ___ | Q=3 =08)
03, 30T F00D HIOM BT BI&d030BY, ROOY
0e303>@ AeEen Aey) 20dART, )

A) write on a piece of paper B) ask them to search on

and give | 2,080 FNEE
20063 0TRL BB

Q) verbally tell them when
they ask | 95300 Sewmon

332)F=eN B (Incorrect)

49. A resume should be

Google | ©=0®) Google B¢
BIBITO BCY

D) give them your business

card | 6301t AR S50
5B ded e

. | FSTaC0%3J)

(218 oA\ ¥)

A) short and precise | ﬁega
S3) Q0

C) having long and detailed
information | degre SR
DBTZAE B30&30308Y
30003

B) fanc%and colourful |
©O0TIOT [OI) SIS0

D) having acronyms and
abbreviation | 30({:5’.3 Cxned
S03) Soﬁc’o‘-’os")s(?i% ROV

Incorrect

50. After receiving interview call, what is the next step? |
ROB3E® T3 Ae503 B0ST, 00D H03 0300:)BO?

A) Send application letter |
e FY T (Incorrect)

C) Appear at interview |

ROBBE VO ToesBoY,
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B) Prepare the resumeJ
VOO 02I3, 30370%

D) Send resume
EYINjeD ele/ ATV VY &2


https://www.itiskill.com

