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1. Which one is NOT the outcome ofapositive attitude? |
3@033@6 SORRCLIINT $DF003 035007

A) Boredom | ¥3ex0 B) Enthusiasm | evsasm
C) Problem solving attitude L
Re30R, BOBOR D%Fai | D) Creativity | 3&®8ce3
2. Which of these is not an online job search platform? |

BINYY 0dFBo 'St emd/azsm BIBOTOES € Q) ?

A) Indeed | &ox==0N

Q) LinkedIn | Qoz*t9n®

B) Glassdoor | mezds wenen

D) Snapchat | TR L50Ls?

3. Which one of these phrases is not related to a telephone
call? | o8 3dmz§>ﬁ¢§ 0309530 WUeTeed FUIT 0w 0B ?

A) Call back | 009 338 I5308 B) Make up | S2068%° 3508
C) Hold on | 3}333@ D) Pick up | a%&fa%

4. Dedication to a particular work is called

| d0FR,
SRS, FRBESBARY

OO ﬁdodooamgd

B) integrity | A=33033
D) intelligence | Roxw0

A) commitment | wd@é’

C) confidence | 3)33‘33

5. Which one is considered to be a poor communication? |
0393, TYS B0ZBF=S0030 BOMEdZeRROIS?

B) Receiver is open to listen |
2CTORV 2CTORIII0D

@3’(3&0’033}(5’3

D) Sender is positive towards
receiver | 3€0&R0E00
D2e30° RN 3faoaégmﬁd

A) Message is ambcjgguous |
2033e33) REPN

C) Message is clear and
direct | 30t3e3d IR BOR)
I emplalag

6. Gesture "biting nails” shows .
Devrbtonydy sgomol $0e0:03

A) insecurity | 02333
C) boredom | 23¢z

B) confidence | 8)33‘33

D) defensiveness | dgma?é’

7. Which one is a barrier to speaking? | 350300 03593%30
3a@?

A) Poor listening | 39&
B3I

B) Lack of time | &=8300300
927953

D) Reluctant to read | &@e0
Rl DN

C) Nervousness | F\Sdi-‘ﬁf‘

8. Noise, physical discomfort of hotness or coldness comes
under 30, D oz 8630 BT @3033@
©B03Q wTOITI

A) language barrier | 2398030 B) environment barrier |
38 HORS 3G

. . .
C) culture barrier | 50:’53 33 gggperceptmn barrier | &%

9. Which one is NOT an element of 3P's of public speaking? |
FOTEWAT BI0BWer I 3P 0l 0903 03NFBO ) ?

A) Prepare B) Practice

C) Posses D) Perform

10. What should come next after “selecting the solution” in
problem solving process? | Smﬂgdémo’ 30309
05050310, 630 80300 B000T DI WT2eR?

AT Root cause analysis | B) Look for alternate |
© B0 IBCRT 0300 03BN BeeR

jon| D) Identify the problem
ROBIOID), mojomsme?;lo Sc)ﬁojéoba{gl rbo%éz, |
11. An angry person’s body language will be -
BREBTIROB HFodd e o BeNTIZI?

A) relaxed and soothing |
D08 F3) H3JT

Q) aggressive | 353080520

B) calm | 3003

D) friendly | Ze&si0

12. Goals are categorized as | BRIy,
Q0B INeEFTORING

A) intrinsic and extrinsic | B) inner and outer | 2.¢ &03)
30307 &0 Wow 2500

C) short-term and long-term
| RSB0 =03
Degresdes

D) good and bad | zu%ojodo
B0R) FeI3O

13. When you speak to aaperson, you need to
Q) 29 3béoifaoaﬁ S3marEv@IN, ASON

oigp’s




A) look away from the
person | dzéoaooci (aN¥pe}
deek

B) look at the floor | K?Od&b
WCISE]

D) look at the personin a
g stare aggg %‘ejgsc(én | friendly manner | &8030®),

& 29%a0 £ 03003oN B

14. Which one is a good communication? | 0309s)@0 &u3=0
0SB ?

A) Message is clear and
direct | 3083 IR DR
o=

C) Receiver doesn't listen to
sender | 2eT0ROSST
BEDLRITH0 BPIB,
Be0R)0Y)

B) Sender attacks receiver
TLEHRIRRCO DACRTE Roe

(AR mgagé

D) Message is amblguous |
R0T3e3R) WRFPINTS

15. Which one is a “Do’s" for interview etiquette? | 50R33¢d
éc;u\—a“mdqﬁ Ddoazsdeﬁao’d%m 03503)B0?

A) Calm approach | 2203 B) Nervousness | 8=3¢45°

AR
C) Informal dress | D) Excessive gesture |
VIR L30T on 9803596 13x0°

16. The study of right and wrong in human endeavors is
called .| B3 @obgﬁ@@ 30 o) IH/Y
DO FB0BLNRIZTS

A) ethics | dedary B) motivation | &e0&s

C) self awareness | ,ooj.)o

0R) D) goal | O

17. Intrinsic motivation is .| ©3030% GO D03

A) for money or reward | &2 B) to gain social ac oJ%tance |
OPD0 BSPOTN RORINLT ,oefad [P

C) long lasting | DegpaeS® D) short lived | ?9030?@01)

18. How do successful people handle failure? | odoézszsaido
PO, Bert VLp0RITIT?

A) They learn from their
mistakes | 9380 32)
3BNV0E 3903030,

B) They get demotivated |
900 BlscedsSeest esno8aT.

D) They give up their
C) They blame others | @300 ambitions | 300 339,

{ITT R, BRXZISYT. méamoﬁﬁ%
?Damf)caba'ad
19. Motivation is categories into | o

i} SnenwaNes

A) good and bad | wioi)do B) inner and outer | 2% S0
03 B3O ®/00

Q) intrinsic and extrinsic | D) high and low | i@j\i PNV
30303 d.)&) YART: )

A 3B

20. Which one is 3P’s of public speaking? | Zo=3¢ %08
RI03WaEIw 3P 0350307

B) Perfection, Performance,

A) Publish, Pleasant, Perfect Painstaking

C) Prepare, Practice, Perform D) Possess, Present, Practice

21. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ". fooR)
23286 0309 Bt3oo3 RS0 300G BN, 803, O
TR, V) O

A) agreeing | 2®)30o3 B) interrupting | B3&Z03c

C) summarizing | 90203 D) emphoe;?:,j)zérg)au%oint |
Q-0

2000 D

22. Which one is NOT a part of Triple O AO
‘A 8DROATOD PonIexrs adiesEo?

listening@3B&*®

A) Anxiety
C) Attitude

B) Attention
D) Adjustment

23. Communication that involves exchanging information
without use of words is called .| SBRY wY¥ELT
533303033?\5& AR m%ﬁaa@b‘p 3055&53&3*

DO FB0BNIZTS

A) non verbal
communication | ©e) 3PNz %a%galocogénunlcatlon |
R0RIB®

C plctorlal communication | D) written communication |
203D D3 B03D

998

24. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 6&3 IAIVE A ORTY
wﬁédeaodo(ﬁieﬂéfo 8530 mezgod\)
©B03LQ wTOI

A) comprehensive listenin B) therapeutic listenin
R0 BOROE 9 gl stening |

C) critical Ilstemng)é

D) appreciative listenin
DVTIEIT 3T ﬁ)oz,grpﬂob ARG 9l

25. Expansions of SMS is .| SMS &zoERed

A) Short Mail Service
C) Short Message Service

B) Simple Message Service
D) Simple Memo Service

26. Which one is NOT a benefit of oral communication? |
B30T FOSBOE & 03 CHVIE 0dIeF)B0?

B) Feedback is immediate |

A) It is direct (o]
) It is direct | 960 & 3800 35



Q) Itis quick | @go 3;83

D) It is for record | 9Go
DDSMN

27. Which one is the latest and effective means of modern
communication? | &8gO0T 30IBRVE AEUN =R0F) BOH0T0

TR 0350Z)B0?

A) Message through TV | &3 B) Electronic mail | 2&55905°

SONPOT 306363
C) Postal mail | ©902§ Soees®

Soeess
D) Fax | $35°,

28. Which one is considered to be agjood communication? |

0359)BR, HLI0 FOBHBF=S0E30 HON

A) Receiver doesn't listen to
sender | 2T0ROSS3O
BDLRITH0 Z0IB,
BeDZH0Y),

C) Message is amtéigguous |
20Te33) wREPN

ROPZH?

B) Sender is positive towards
receiver | 3E0&RIIICO
02e30° AN 3faoa%ﬁmﬁd

D) Sender attacks receiver
BLHRIBRCY DWCSTE o

(ARl moagd

29. A good way to respond to the question ‘Shall we start the

discussion?’ is

A) To sum up
C) But, don't you think?

. | ‘'Shall we start the discussion?’ o
St B33 ozen eudad Snre Ak

B) To conclude
D) Yes, let's start.

30. When you send your resume through email, you are

sending it in the form of

6@0&&@0&6.

A) marked text | ROBO3 ddg

| Qe 9eBoee ZoeeT ARY
DB 0GBV, FE0&TM, e I,

CRITS

B) attachment | moz,jszs

C) cookie advertisement |

BIGC 2398CTD D) drive | 3008

31. Gesture "Brisk and erect walking” shows

.| ixo®
Oeoues 308y St Sodnml ZBarsnivd h
A) defensiveness | 38%a3s3  B) insecurity | 023

C) confidence | 3)335 D) boredom | 23¢z0

32. For “SMART" Goal, S stands for | “SMART"
Moo, S0~

A) Strength B) Social

C) Specific D) Scientific

33. Which one is a Do's in interview etiquette? | RoE3¢ S
§a—a“mddg mmmma 0300)BO?

A) Be confident | I%) Too excessive in gesture |
83DTHB0BD SR Q 200239 JBOCIDNT

C) Lie about abilities to get
job | 633@53)336360&6

D) Dress too casually | 300239
353500 GuEIT

34. Which one is NOT an article? | 0d0e@@0 Seds=3e) ?

A) a
Q) an

B) in

D) the

35. Which one is a "don't” in interview etiquette? | 30833
éa—awmddg 0359x3)R30 R0t WesEo ?

B) Lie about your abilities to

get job | 307 FBaden AR
mdoc;gfﬁ@e’ uri 33@’% DY

D) Dress appropriatel
ARTIIN erlxoxps’org vl

AéProper eye contact |
3003093 FEIR BOBTE

C) Be confident |
83DTHB0DD
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