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1. The study of right and wrong in human endeavors is called
| B33 ZodIndY 30 03 IB)Y FOOTHBIY,

A) self awareness | 3‘501)0
03)

C) goal | OO

Answer: D) ethics | Qedz5

INeAVE{e]eVRISLTa VTN

-9

B) motivation | geds3

D) ethics | dedarzy

2. Listening to Railway or Flight announcement, teacher's

lecture comes under
©B0LY wTOITI

A) appreciative listenin
a&g’g?ﬁoﬁ) ey |

Q) critical Iisteninc%é
:)maaﬁ-gf 3920

|33 eonme O30
S0P, 8D, B0 GUBTIRT)

B) comprehensive listening |
AR B8ORONE

D) therapeutic listening |
23335 3IR003

Answer: B) comprehensive listening | 3337} 89R0%

3. Which one is NOT an article? | odoesy@o Sedsze) ?

A)in
O a

Answer: A) in

B) the
D) an

4. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIE BEWN S03) BOFHRVTO

FBR 0300Z)B0?

A) Postal mail | e9028 Soees®

C) Fax | méﬁf\,

B) Message through TV | €3
SOROT F0T3e3

D) Electronic mail | »Sg@0s°
Soees®

Answer: D) Electronic mail | 2S5 Soeef

5. A good way to respond to the question ‘Shall we start the

discussion?’ is

A) But, don't you think?
C) To sum up

Answer: B) Yes, let’s start.

. | ‘Shall we start the discussion?’ 02
331t B30z LR Brene s

B) Yes, let’s start.
D) To conclude

6. Which one is a good communication? | 035o5)B30 &30

20IBN?

Q.ID: ITISKILL5428KC

A) Message is clear and
direct | 30c8e38 IF B0R)

B) Sender attacks receivereg
BLDEHRINRCO DACITE Roe

BeC=N3 DY F0EOZYT

C) Receiver doesn't listen to

sender | 2¢50RBZCO D) Message is amk?:igguous |
BeO&RITT BRI, Rotded) BrRgEan
FeL)0Y)

Answer: A) Message is clear and direct | 30t3¢8 38 =03
ded=oNd

7. Communication that involves exchanging information
without use of words is called .| SBRY WYELT
abaéoéoi)(ﬁgl AR m&ﬁ.@%ﬁ ROBBTDDY,

DO FB0B&NIZTS

A) pictorial communication | Eg written communication |
@@é’ﬁ F0IB® D3 305BS

D) non verbal
communication | ©&) &30
03B

Answer: D) non verbal communication | ©& 359208 so3®s

C)_verbal communication |
DT F0IB®

8. Gesture "biting nails” shows :
Dwmdoﬁ%faii ﬁzubdjﬁoﬂ 30e0x030

A) insecurity | 2333
C) defensiveness | dgm:égé D) boredom | 23¢xd

B) confidence | &33‘53

Answer: A) insecurity | ©%i33

9. When you send your resume through email, you are
sending it in the form of | Do) BBoee e J8)
BYSBTAC0IBR), FRLATON, =) DY Sxi®
FLHR0Z00DD.

A) marked text | 08080 3G, %))gg%lggogggggtlsement |

C) drive | 25203 D) attachment | moqﬁ%

Answer: D) attachment | motﬁaﬁé

10. What should come next after “selecting the solution” in
problem solving process? | 333732538&)6 g303od
O=30e5e0=31), 6300 0300 B0008 HBO wTLIeR?

A) Identigjthe roblem |
30503009, o082

C) Root cause analysis
a?.).foe) 590 £9 &éea’a)é—% |

™

Answer: D) Implement the solution | 58&65&&
soodorridrtedd

B) Look for alternate |
0300 03BN BeeR

D) Implement the squtionJ
FTOBIOI®, o0 NBIRYY



0doeRyso 3B?
11. Which one is a "Do’s" for interview etiquette? | 30833 ®

Semapse0ERN [ 2SeEaBB IRBH? g);;gghstenmg | B9S tl?ﬁf;éuégnt to read | 2@
- B) Informal dress i 3
A) Nervousness | SRFRz® Jmmaﬁ emcéorlﬁ Sg)gék of time | o043 D) Nervousness | 334
%)gExscessi i\r/%gsesture I g)qé;jlm approach | Zo03 Answer: D) Nervousness | t'\faie—n:n—‘

A : D) Cal h | 203 P
nswer: D) Calm approach | @ 18. How do successful people handle failure? | odoéfo [0 W)

SPORRY Bert QLIo0RTIT?
12. Choose the correct context of the given expression in )
group discussion. 0 Excuse me, | would " Roo) A) They blame others | e95300 B) They learn from their
128F 0308 BRI ©DTFO3 OIS FOBFHT, 0%, [ 9305 BRARBS, mistakes | €302 33
eoon Doy © 2 2 2 3BPE 390dBAT,
R, 0y O w -
o ) . D) They give up their
A) summarizing | 90203 B) agreeing | w®@)3wed Q) The %JB demotivated | | ambitions | e300 33,
' . . , 9300 ct3dees® esrosaT. oBIOT0ZNIRY
O interrupting | emo3 D)gnhasizng a point S
o -0
Answer: C) interrupting | 2383036 Answer: B) They learn from their mistakes | =500 33
S:Q'me?od 9000090,
13. Motivation is categories into .| &eoss

R InenwaN:s 19. When you speak to aaperson you need to
__________ Q) 29 aiego&/aoaﬁ =59 @on, A=ont

A) high and low | 38 =083 B) good and bad | 2$03@0 8971323:%3

BRD 03 FeIO
A) look away from the B) look at the person in a
Q) intrinsic and extrinsic | D) inner and outer | 2% 0% person | 5030w Bsed friendly manner | Sgodody
€30308 F03) 2o 3;5 3,0 Bk 29T £ 0303HN SRCB
Answer: C) intrinsic and extrinsic | 30308 &03) m&s g) stare at the person | D) look at the floor | ﬁ@dﬁg
SReR el
14. Noise, physical discomfort of hotness or coldness comes Answer: B) look at the person in a friendly manner | dbéabab
under 30, D oz 8e3B T es 3“ FBEF0od03eN Beek
_________ @écﬁoeﬂ W0V
o i - 20. Which of these is not an online job search platform?
A) culture barrier | So33 38 Ehenyironment barrier | BHTITE IR ST oUALT BIBITES S 98

C) perception barrier | 3&& D) language barrier | 239803 A) Snapchat | RYpLsOs® B) LinkedIn | Qoztwatyn®
33 33
Q) Indeed | Zor=oN D) Glassdoor | Mezd® wehev

Answer: B) environment barrier | 3930 3d
Answer: A) Snapchat | mpmw

15. Intrinsic motivation is .| ©3030% &0 D03
21. Which one is considered to be a poor communication? |
________ 0300)BRY, B F0BBFZ030 BOedeRrdIs?
A) short lived | ©eragpadd @aé%agam social accogtance | A) Sender is pOSlthe towards B) Receiver is _pen to listen |
receiver | F¥D&RO[E00 TR ggﬁa.\ow
C) long lasting | Bezor =D D) for money or reward | €9 d2e30° 3ER ;ﬁaoa%ﬁmﬁd’ (Ao NET)
(Slamn) @quOi'f%ﬁ D .
) Message is clear and
Answer: C) long lasting | DegFar3Q Sz)zl:\g/le%sagjg@eﬂngdguous | direct | s0@e3 % ,ow. SR
SecFN3
16. An angry person’s body language will be ) Answer: C) Message is ambiguous | Zot¢83) @RgmoNt
BR@1P0E PO e PRk BeNCIZES?
A) friendly | Zeasc B) calm | 3003 22. Which one is 3P’s of public speaking? | So=¢ %8

Q) relaxed and soothing | B930S 3P 03503307

g)@og 332590 D) aggressive | &530€0500

A 5 . om0 A) Possess, Present, Practice B) Publish, Pleasant, Perfect
: 250 .
nswer: D) aggressive | &3 D) Perfection, Performance,

Painstaking
17. WhICh one iS a barrier to Speaking? | 5333&3(300 Answer: c) Prepare, Practice' Perform

C) Prepare, Practice, Perform



23. Gesture "Brisk and erect walking” shows

| figoe
D2330050 308 Syt Sdodval ZBarsried °

A) boredom | 23z
Q) insecurity | @333

B) defensiveness | Ogmo3s3
D) confidence | &835:

Answer: D) confidence | &’)335’:
24. Which one is NOT an element of 3P’s of public speaking?
| FOBEHAT BIPZWAEIS 3P 03 908 03IFBO V) ?

A) Practice
C) Perform

B) Prepare
D) Posses

Answer: D) Posses
25. Which one of these phrases is not related to a telephone
call? | =8 mmgwg) 0309530 WUeTweed FUIT 0w oR) ?

A) Pick up | Qém% B) Hold on | %%3@
C) Call back | 009 53 3598 D) Make up | 30e5%° S508
Answer: D) Make up | o8 3508

26. Goals are categorized as .| ROBRYRY,
____________ Q0B INeETORINT

A) inner and outer | %% &03) B) good and bad | zae%ai)do

®0 R0%) BeI30

C) intrinsic and extrinsic | D) short-term and long-term

intrinsi xtrinsi
30308 R03) 2303, | 0eREHO SoF)
- Depesdes

Answer: D) short-term and long-term | @eRgR0D 03
Degrevded

27. For "SMART" Goal, S stands for | "SMART"
dneh, Sod

A) Scientific B) Social

C) Strength D) Specific

Answer: D) Specific

28. Which one is NOT the outcome of positive attitude? |
3&)0335 SORRCLIIRD $DI003 037053507

A) Problem solvin
5&%5636&5

C) Boredom | 23ez0

39a_ta.’titude | B) Enthusiasm | vsem

D) Creativity | 3&®8ce3
Answer: C) Boredom | 25¢z0

29. Which one is a Do’s in interview etiquette? | 80B33¢®
85900 Q) BB 3cTBEI 03T[BO?

A) Too excessive in gesture | B) Be confident |

rase @ Doowre HBOCIHoNT 53DTIFDORD
C) Lie about abilities to get D) Dress too casually | 00239
job | eaé@&)aagiaoab BTN VBT

Answer: B) Be confident | 835)5%‘-35068

30. Dedication to a particular work is called
BORS AR TOITY

| ODERH,
DO FB0I&NRIZT

B) integrity | 333033
D) commitment | ZJCSQB"

A) confidence | 3)83“_53
Q) intelligence | ROxwWC

Answer: D) commitment | z.)do:-!

31. Which one is NOT a benefit of oral communication? |
B3PDT 0TBRE & 030CLVRUET 03I ?

P B) Feedback is immediate

A) It is quick | @0 3;83 @)%0&) 35 |

C) Itis for record | @8> D) It is direct | 5@ B3

@DSMN

Answer: C) It is for record | 9630 ToSMN

32. Which one is a "don't” in interview etiquette? | 30833
8739135908 030)B0 R0 250600 ?

B) Lie about your abilities to
get job | 307 Fraden AR

A %resg appror?riately |
BTN VB
- n—adoc;szfmf wri 33@’% DY

C) Be confident |

tact |
3303930000
[] Pa

D) Proper eye con
ADOIoS ek S
Answer: B) Lie about your abilities to get job | &3 J@odoev
Q) TR e 201§ o), Be?

33. Which one is NOT a part of Triple 0 AQO
‘A 8DROATOD PonIe 0dTeEo?

listening@3R&*

A) Attitude
C) Anxiety
Answer: C) Anxiety

B) Adjustment
D) Attention

34. Expansions of SMS is .| SMS SzoEsnRed

A) Simple Message Service  B) Simple Memo Service
D) Short Mail Service

Answer: C) Short Message Service

C) Short Message Service

35. Which one is considered to be aggsood communication? |
0350IB B, BLI FoBHVS00 BOrieIRORIZLI?

A) Sender is positive towards B) Sender attacks receiver
receiver | 8E&RITS00 FHELRO[ICY DACI0P Joe

De0° BBR FT0FFINGS DY F5EOZYT

C) Receiver doesn't listen to

sender | 2eT0ROSST D) Message is am%guous |
BEDLRITH0 ZRIN, R0TeaD) VZZFON
FeLR)0Y)

Answer: A) Sender is positive towards receiver | 38)&ROSS[00
daes3o’ gdrt KgevagseNt
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