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1. A person with a growth mindset is always willing to

. | B¥Iedriodd mms BRODOOI 303 adseseriene

,ociamd

&) row chan ge, learn |

A) relax | D908 .4, doDD

(Correct)

D) become rich

C) keep quiet | BPBND  ge=T0350M039

2. Jobs that have become outdated in the past 5 years
.| 398 5 IRAFNYY B¥@ FORNL

A) STD booth | STD W3* B) ola | 2:® (Incorrect)
C) uber | &vT#

D) swiggy | A0

3. To bein a job or work is
QOORBO 0BT

.| 0% gHe FOIBYH

A) employ | U\)dlaécﬁ
(Correct)
C) knowledge | o

B) skill | $98¢)

D) aptitude | o&/acﬁz?

4. Ethics means .| edagy H0mT

A) decide what is right and
wrong for a human
conduct | 3RS SBIYSM
03B B0 ) 3) S0
¥ nlxe}])

C) employability skills | D) not relevant to society |
euERen TPBeed (Incorrect) F330258, FOWOPAY),

B) name of a city | 2,080
SN BICO

5. Identify the improper term. | 9xR0R€E 3655&5%&)(5032:.

A) Green pollution | ®¥3> B) Water pollution | 2®

dneﬂdé(Correct) d)ac‘)ai
C) Air pollution | &o03%0 D) Sound pollution | ng')
DAL BRI,

6. Values are | d)’aoéﬁ%i) ________

B) motivates our attitude
and action | (‘\55.)9.33?6
:i)s._géo&)oi)ag@cdc&mgd

(Correct)

A) not punctual |
B30T oY)

C) very costly | W®% Bowd 20se @Oﬁ&i&ﬁfooaﬁ

D) all have same value | ®©9_

7. To grow yourself you must

S
A) know your office | &)ﬁ)
32500 89T

Code: 3628

. | Qede WBodoen ey

B) know yourself | dsE),
Qe 890300 (Correct)

C) know your institute | Q=33 D) know your country | Q&)

,oo,oodoab 390200 deéd&b 3900

8. Hard skill | 58e9 ﬁaéegj ________
A) quick learner | 383 B) time mana ement |
FAIVRS 3003 QS

C) 60 WPM typing speed |

60 WPM &z,&:on‘ Sent
(Correct)

9. Time management

A) complete your task on

time | Q=) SoR, Bdodos, B managin 9&) ime |, b

oLl 1oL

C) hard skill | 3®¢ @é%

D) spoken english | qones®
VORIV & OBy

| 300k dReBES

N

D) problem solving | 33)30

RO0BOOI (Incorrect)

10. is major changes takes place in manufacturing. |
30300080009 FF0D WHBUISHNL BEOIVSI.

A) Green revolution | ®00
08
C) Water revolution | &©

08

11. 1st industrial revolution started in

T908 FYT0%IF203D

A) 18th century | 18 ¢
33359 (Correct)

C) 20th century | 20 &e¢
333090

12. A resume should be

B) Industry revolution |
if,nab?ia 708 (Correct)

D) Food revolution | es%a3
08

|1 Se gmedse

B) 19th century | 19 e
333501

D) 21st century | 21 Se
333508

. | STaC0L3J)

(18 of A\ ¥)

A) short and precise | ﬁe%

F03) VAT (Correct)

B) fanc%and colourful |
90T SO0



C) having long and detailed
information | degre S03)
DI0F [30&3030TY,
Volvalal

D) having acronyms and
abbreviation | 303z C/eENRLY
S03) Noéc—’wdcﬁo 20T

13. When is capital letter used? | %@ 303R), odsessert
WIINIZT?

A) Begmnlng of a sentence | B) Names of persons | Sgn¢
97 003 Badoried

C) Names of places | 3¢n¥ D) All the above | Soedd

BROOTO e (Correct)

14. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 838,
00T PN &c%mdﬁaioéé emagé w@mbﬁ@a&g{&)e@
maﬁé?ocmn, OCR) ossa&zL ALRIA TGS

A) Good morning (Correct) B) Hello
C) Hey D) Hi

15. Fill in the blank with proper pronoun. “She made this cake
", | 3003596 FSE PISOBR0RN W& 300D “She

made this cake

A) itself
C) herself (Correct)

B) myself
D) himself

16. Fill in the blank with suitable adjective for the given
sentence “The little girl's eyes revealed her
mischief”. | 3,300 578, BTl JBeaard ool wod

30090 “The little girl's eyes revealed her mischief”

A) chubby
C) short sighted

B) weak
D) twinkling (Correct)

17. Fill in the blank with proper interrogative adjective.
are you going | 3003503 & 9%e Ber=lhelatolelalel

2306 000. are you going?

A) Who
C) Which

B) Where
D) What (Incorrect)

18. Which one of the following is a descrlbmg word? |
FYNVI)NYYH 0300330 D3DRII BN ?

A) Eat | 88,
C) Hot | D% (Correct)

B) Repair | 3003

D) Soup | R

19. Which one is NOT a benefit of the role playing? | &3
VI D03 & 030%™ 03003307

. ) B) Develops listening skill |
A) Builds confidence BT TOBORRO
“’%“’%’““&é%@% OO DBBGS

303505363 8,0001% 2398 002D, “We

C) Develops creative

problem solvin sklll_[
2.T093T BV & 8 [O)V)

a"asoﬁm ) manpszs

?J) Develops boredom |
a,ug

(Correct)

20. Which one is NOT a vowel? | a3553)i30 5:9 e.*)cgn?

A)a B) e
C) f (Correct) D) i

21. Re-arrange the following set of words into meaningful
sentence. "teacher / school / worked / she / a / as”

| NS IBNY rboﬁa’% T E RO mﬁz@?ﬁ 000 ReB.
"teacher / school / worked / she / a / as”

A) school worked as a she
teacher | 59€3 9%
§g&oimﬁ FoOR mz:sogwam

Incorrect

B) she worked as a school
teacher | ©3¢L Zoen
8gdodoon 0% mgzsaq;

C) she teacher worked as a D) worked she as a school
school | =3¢ 833 Bae3adieN teacher | 5% Zowo
SO3 BoABOSBL 8gdodoon FOR BINBOSTL

22. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | 3¢N3 ma?g?

03593 punctuation mark (:‘I)OD@ZS&ZOJJRS%) WIRWEBR? Is
there any site engineer here

A) ? (question mark)
(Correct)

Q) . (full stop)

B) , (comma)

D) ! (exclamation)

23. Fill in the correct question word. " is the speaker
at the function”. | 300350 B3 SRS, 38 IR,

"

is the speaker at the function?”

A) What B) When
C) Why D) Who (Correct)

24. Choose the correct tense of the verb. “I music
when | was child". | §0350503@ 00300 0’\)&6{13’033&%88%. “|

music when | was child”

A) learn B) am learning

C) will learn D) had learnt (Correct)

25. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | 2,:5&):%{;5 z:ié:)?g:ﬁ

to the zoo after

Breakfast “
A) went B) are going
C) had gone D) will go (Correct)

26. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3@=VY, AYRID VT TRRD BB
2363053638000, WIE WID® DB FE0LLRNIIR. AR FTT B8



BINTI)NYY 0doo3Bo F7° WID® Q) ?

A) Spending long hours
thinking about the
problem | 35)7.»}11) wi§
Dezproe 08 eBDJRO.
(Correct)

Q) Listening to music | &G0
Besbdgded

B) Going to bed on time |
F20030F, 3D0350N

oerOBR.

D) Gardening | 3/0¢c&3mMo03

27. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

%) wzéodmﬁ Q) BHORTOR mmqgfmb S0
rogarieh BeIT [0 F32eITRY BugRowen wFodoen
B0 BIBOZT.

gqlgar%o%%%;—e{{‘%hs | ? Personal weaknesses |
- 5,03087 TR Oried
(Correct)

C) Opportunities | ©3Fa3n1ed D) Threats | 235303M¢d
28. Which of these is the full form of SWOT? | 93)ri¥) SWOT
© TR TR 03T0RO?

A) Special Wellness
Organization Theme

B) Speak Work Openly
Together

D) Strength Weakness
Opportunity Threat
(Correct)

C) Strong World Olympic
Team

29. Having a clear idea of our personality including strengths,
weaknesses, thoughts, beliefs, motivation, values etc is called
N mmz;jfmfo, MFOJWQ, esedReRnD,

0B, Feaes, ﬁaoamab 'a@az@mfai% w¥P0E 03 ﬁab@
d?é:%:i 3@&63 6@3@"0&)(&& BRODTOIW &2{
D0V TSNS,

B) self awareness | ﬁaoi)o
@) (Correct)

D) threat | 23303

A) belief | 3023

C) myth | @)oo

30. Goals are of 2 types .| Rodred 2 AFRYaN:S

B) long-term and short-
term goals | Degpevades

Incorrect o3 veRgiod> rdried
D) fixed-term and non-fixed
Q) rich and poo;goals | term goals | A5~ e3Bad
86008 203 3¢S OO0 303 20TeE 9B
RoBned

31. Which one is a "don't” in interview etiquette? | RoB3¢ S
émﬁmdcﬁeg 0359330 R0t 3w ?

B) Dress appropriately |
BTN &uBOT (Incorrect)

A) Be confident |
83@3)33536066

C%)Proper eye contact |
300303 ﬁe'rgaai ROBTE

32. Expansions of SMS is

A) Simple Message Service

C) Simple Memo Service

D) Lie about your abilities
to get job | oz Sdodoen
gﬁmﬁfﬁq’ zar;\ .\o@.x%

| SMS 950

B) Short Mail Service

D) Short Message Service
(Correct)

33. Which one is NOT an article? | 0d0e@)30 Seds=3e) ?

A) a B) an
C) in (Correct) D) the
34. Motivation is categories into .| o
i IneRYaNs

A) intrinsic and extrinsic | B)good and bad | 2g00053)

30309

3 @e&do (Incorrect)

Q) inner and outer | 2% &03) D) high and low | éﬁzj‘\i S0

&0

BB

35. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would " foox)
3286 adg) Bt3Bo3 RS0 300G BRI ST, 803, O

AR, Q)

A) interrupting |
ea&g:’&@d (Correct)

C) summarizing | %0203

B) agreeing | w®)3wed

D) emphasizing a point
WOR ?Dodoa& zf_% |

36. What should come next after “selecting the solution” in
problem solving process? | 33&%58@0’ 30309
O=305e0=31), 6300 0300 B000T OB wTLIeR?

A) Look for aIternat%|

woj.mroi)@&ﬂ OIN

0 Identi%)the problem |
3030308, 1190083

BE Root cause apalysis |
© TIO L JBCRT

o

D) Implement the solution
| 38&63&&@0&&7@&3@%

(Correct)

37. Which one is a barrier to speaking? | S3503maEe0

adRREo 38?

A) Poor listening | 33
eIRONE

C) Nervousness | ai;(.—,,,?s
(Correct)

B) Lack of time | 83003003
92793

D) Reluctant to read | 2@3e0
‘aa‘ég‘i)déom

38. When you speak to aaperson, you need to

e3) 2 dagoi/aoaﬁ D!
earis?f‘:)d

RN

>N, AN



B) look at the person in a

A) stare at the person | friendly manner | Sgodody
), Dy e B 003N Beed
(Correct)

C) look away from the
person | 530&)0{3 (ANGo]
Secd

D) look at the floor | ﬁosmq
Seel

39. Which one is considered to be aL%ood communication? |
0359)B, HLI F0SBVR0B0 BOMedRenIZE?

B) Sender is positive
towards receiver
{0

&RIFI00 DAeI0E TErt
moa%mﬂd

A) Message is aml%igguous |
2033e33) REPN

C) Receiver doesn't listen to
sender | 2€T0ROSS3
BDLAIBRO BIBR),

D) Sender attacks receiver
oRD D 02CR0° F0¢

Y mgagﬁ (Incorrect)

BeDIH0Y),
40. Dedication to a particular work is called | ORER,
BORG FROVEWBOODY, D0 FBBPNRIZH

B) commitment | wdg!
(Correct)

D) integrity | 3=3q033

A) confidence | 3)33‘33

Q) intelligence | ROxwC

41. Women are soft-spoken and forgiving N
S0&B03030 BB Sazpasdwdo B03) ARSI %zpasdmdo

A) gender stereotype | Oori B) always true | a3zonewe
;agao&mq,w—‘ (Correct) %

C) always false | 03so=erie

zbee’% D) sometimes | éo@ai)@

42. Gender stereotypes can be
S1p oIAL NN

.| Gort 260030

B) harmful and hurtfu

A) personality development | g38sa08 020 Meqi)o!u)
afgs eszpdda -
B ® (Correct)

Q) playful | 3=35ex3.03> D) cheerful | ®R¢ 33003

43. Same situation people should be treated in the same way
. | ©oxBe 382&3 BOOSSIODY eorde Oed aﬁc%.%ﬁfwjjcm

A) status | 38 B) society | 835923

C) unity | H33 D) equality | 3350n3
(Correct)

44. Something is made of different types of units N
030953)BC DA Dedad spedsndors Sl

A) diversity | %&@

B) society | 835923
(Correct)

C) unity | 983 D) quality | 335013

45. Someone is treated differently on their skin colour,
income . Qimdagwwa 90 WSOET (AL
3020306 oees c‘i)ibaiqab‘aﬁ IOnedrean 3.

A) nature | 8338

C) discrimination | 33635%
(Correct)

B) correct | 80035063

D) unity | H33

46. Which is not the online payment App? | 035330 v S®®
938 App ©9©) ?

A) PhonePe
C) Google Pay

B) India Pay (Correct)
D) Paytm

47. Needs, wants, luxury correct examples are N
ongried, 3ew), DTITI FD0IET GVEITBO LD

B) i) need-house to live ii)
want-eating out iii) luxury-
costly phone | i) need-
house to live ii) want-
eating out iii) luxury-costly
phone (Correct)

A) i) need-eating out ii)
want-house to live iii) luxury-
costly phone | i) need-eating
out ii) want-house to live iii)
luxury-costly phone

C) i) need-costly phone ii) D) i) need- costly phone ii)
want- house to live iii) want- eating out iii) luxury-
luxury-eating out | i) need- house to live | i) need- costly
costly phone ii) want- house phone ii) want- eating out iii)
to live iii) luxury-eating out  luxury- house to live

48. Debit card will have how many digit numbers? | B3Qg3®
FOBE DR, 08 FoaRYRY, 3,000COI

A) 12 (Incorrect) B) 14
C) 16 D) 18
49. PIN is .| PIN 01338

A) Personal Identification B) Professional Income
Number (Correct) Number

D) Professional Identification

C) Personal Income Number Number

50. The way money is saved, spent and invested N
BEABTY, PLFRIT, DWOF BREIS BB BABT BIBOS JGN

B) financial literacy |

BeTAT FoTI0S (Correct)
D) banking | mao%on‘

A) income | est39030

C) salary | sow

51. Where all deleted files will be stored? | @93e@ dee
o' 1YR) 29 FerdrearZe?

B) Official folder | @@%3

A) CD Foegos



C) Personal folder | 501)86 D) Recycle bin | 8.\: gt Dot
BPeYo* (Correct)

52. Which shortcut key is used to underline the main

headings of your resume? | Q=33 SR:0°D [o08) BeAsdnesy,

0BT SR* SEeL 003 Tobs'r TEs* 3e0dRY WYATIIZH?

A) Ctrl + U (Correct)
Q) Ctrl + L

B) Ctrl + B
D) Ctrl + X

53. In Excel, the intersection of a row and column is called a
| 2B B, o ) o0, ¢ITT BTITBY,
DOGO FB0BeNRIZE

A) cell | 30¢3 (Correct)
C) square | 4330

B) label | See®
D) worksheet | 35°¢ 8¢é3®

contains one or more worksheets. |
uodo 95359 &35’ 5#?&&5‘@’& wIRPOBT.

A) Workbook | Baodor@)gs B) Workfile | St o

D) Document | mﬁ%ﬁoo&s‘
Incorrect

C) Address bar | Qo5 &3,

55. What is a shortcut key for “Select all” command? | “Select
all” egﬁ D3 TEIE FC 03T0RO?

A) Ctrl + C
C) Ctrl + A (Correct)

B) Ctrl + V
D) Ctrl + X

56. What does 0 AO in SMART stand for? | SMAR® O AL

DOTT dIO?
A) Action B) Achievable (Correct)
C) Ambitious D) Awareness

57. In SWOT analysis which pair is helpful? | SWOT
DBCRT0IY 03003 28CB FHI0ITDING?

B) Strengths,

A) Stren%ths, Weakness | O%ortumtles |
BOROTE LY, TE) ned, 358N
(Correct)
%ﬁThreats Weakness | D) Threats, Opportunities |
D, TRIE) BN, BITIBNLD
58. The expansion of SIDO is .| SIDO &z0e

A) Small Industries
Development Organization
(Correct)

B) Small Income
Development Organization

C) Small Investment
Development Organization

D) Standard Industry
Development Organization

59. A person is someone who works for a
person/organization and gets paid for that work. | S
ORT &N dgg/ Sof&mh BOR FIBOTSCY Fo3) €38 605% Gfw)

BBad0TAT,

A) Self employed | 30350 B) Wage employed | 809

emcifazgﬁ $o3 (Correct)
C) Entrepreneur | D) None of the above |
D3T3, 30093 R)BS Q)

60. Entrepreneurship is also termed as -
E3RO8ed0dr) A%

A) investor | BRBFHC B) employer | emd/aﬂfﬁmé

C) self employment | ..»Qbo D) employment seeker |
suidRen (Correct) YUTRLMST0G

61. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qes) NOBTOR), FONSBED. Z021e303>BTY
RPERRPTID Qex) B8 FYNT 03003 éeeﬁém’a&% WFHICFTO

30303008,
A) What do you want? | s g’agf‘é,"g‘,‘,?‘g'c',}ﬂ%g’gg’ |
DRV Wesd?

S598N? (Correct)
C) Why have you come? | D) Can you come later | d¢€s)
03008 W0R? 0330 WTWBOTC

62. It is best to ask questions when asking

questions. | @3n¥dy desdvot I3,
FeLDFBO L.
A) %een and close ended |
3w 3 dE® B) rude | 28830
BRdite03D
O personal | 0043 D) sensitive | RosSeE@o8ee

Incorrect

63. Based on the information that you get through probing,
you will be in a better position to make .| 3Qa3a3>
ROT ACI) IBO3VE II0&3030 30T 30eeS, ACI)
BIBV HUZRD FIFBFT03eD.

A) proper product
suggestions | 00358 mﬁ@ effect|v éoroblem solving |
Ro3ried

C) build friendship | 8e®38) D) no progress | cdsI)cse
392809 (Incorrect) BN3 20,

64. What actions should be taken after getting to know
customer suggestions/problems? | [9%s0

ond/ 353%‘1%*&&2{ 8¥BIBR0B F0SC 03003 Fonesy
3”{%0&/3@{;3@&?

B) Ask, Act, Categorize | 3¢9,

A) Ask, Solve | 3¢9, IDB0O 52008, INCETOD

C) Ask, Categorize, Act,
Followup | 3¢9, INeevdd,

0T, ROIOES (Correct)

D) Ask, Followup | 3¢9,
DOR0R



65. Probing questions helps you | B3R
B08eRFB0 Aor Fwe0dy BIEo3w

A) to identify customerd s
specific needs | (R®%C
D=, origrida) rocodzen
(Correct)

B) to learn customerd s pain
point | Y®TC BPCIS
03IV, 3TBIBRYLL

D) building trust so you can

C) to introduce yourself well receive honest feedback |
to the customer | [R®FOI  BOVTO3OT), ADOERIFBOD

R, 24oa OUCRED,  DE RIREIB FIFOORY,
T BBOLWBIR.

66. Information like date of birth, permanent address form a
part of one's in the resume. | BotX3 Bo0T, 335(53
QYIRB 03B II0&80300 dﬁ/«)ﬁ)‘&i@ Wy o
299M=0aNT3.

A) Career objectives | &3 B) Personal details |
g Slelal>d) a::,o.bﬁii A30ned (Correct)

C) Achievements | 5o@a8ned D) Qualifications | e9&e3ried

67. What is the meaning of an entry level job? | Zs3¢8 Soex3
emdfaz;ﬁd OBERICRO?

A) It helps to enter the office B) Junior interior designer |
| B0 LD B3eBZen  TAALT® Roe3edAIT®
FBa0% BIEOIT BRJO°

C) It is a starting or junior
level job | 963> &C0YT D) Security guard | 3@ 3o
<0 300 3033 TR 22900

(Correct)

68. Which of the following websites are not popular for
finding jobs? | 3&/ND 035033 o345 M0 BVBAENNTRY,
BOBOT W adoTNY) ?

A) LinkedIn.com B) Sheroes.com
C) Naukri.com D) Twitter.com (Correct)
69. NAPS stands for .| NAPS 0538

A) National Apprenticeship

Promotion Scheme B) National Appointment

Promoting Scheme

(Correct)
C) Non Apprenticeship D) National Advertising
Promotion Scheme Promotion Scheme

70. What does 0 MO stand for in SMART goal? | SMART

R8O 0 MERR), RABAIZES?

A) Meaningful B) Memorable
C) Measurable (Correct) D) Manageable

71. How can Al suggest jobs? | Al emd/azscﬁﬁ@e’aigﬁeﬁ
RRWZWBIBO?

A) By scanning faces |

2CATT TINOTT IBO B) From shopping list
IR0 o D o Shobping fist|
RPOT (Incorrect) e

C) By using the details you D) By printing bi”%
share | Qesy) 023800 >
DS RS oy O ERgR Saes

72. Why does Al need training data? | Al 1§ 3023¢8 Beéso OHF
Weso?

A) To learn better | B) To jump faster | Seneson
eUgoeN FO0deD Srfadoen (Incorrect)

C) To walk faster | SerteoN D) To play better | evgsds5oN
dBaden L1V

73. Which is a use of Generative Al? | Z38ee3° Al B WS
DIO?

B) Draw on paper | 3anes
Soees 238 DB (Incorrect)

A) Boil water | Qeo®) SO0

C) Play cricket | 33&3¢ esB3 g?ﬁgrig%tgfg%gent I
o

74. Why is Generative Al special? | 2s838¢&3x° Al HF
QBeRDNTI?

o) 'térf;%tf,f—-;'&%’}"gg'gs I B) It breaks items | @G0
C§

BAROZW (Correct) STy wiodogd
Q) It cleans tools | A& D) It draws lines only | &0

QUBTO LRy AR AYAZE  1I0NYR), SR a¥adngd

75. What helps Al make better decisions? | &u3z
K)zpardm”ag 3{%0&@%& Al 1} Q35YB0 3F03 BIBIZE?

A) More data | 35?{5’ det3a  B) More wires | '3@5’&%
(Correct) 303
C) Paints | Scoes® D) Colors | 3ozt
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