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1. Which one is a “Don't" of information security? | S50&3
07300 OR5eEwed [ 0350F)i0?

A) Use hard to guess
passwords | mﬁgmfaii to
&en 6&’55&&3&3& 2

B) Disclose password to
anyone | mﬁacs‘:f R,
03590NaE@TL 2&TONH B

C) Encrypt laptop hard drive D) Take backup data of your

and mobile devices C
ST HOGE @LUG =353y PC periodically |

S0 0° FgRN 3~ 000ZFDTZN D) PC 0>
308 TPV, SO, WP Betsomn 389,

Answer: B) Disclose password to anyone | :-mﬁaa‘? esaizl
03500MerC/e WaConB B

2. Which of the following is Al? | 8% 3$NSIHYNYY 03503530 Al?

A) A wall clock | Rweed

RB0355 B)Afan|c:,_>a§‘

D) A smart assistant | m@jés‘s—‘

C) A stapler | :%dfo_"omos 200308

Answer: D) A smart assistant | 53¢ 3Ba03T
3. Which function key allows you to rename a file? | ?%U‘ eaai%l
BOTOBIORV 0370 HoFR® ¢ ARITT ITVORO3RIIT?

A) F3
C) F2
Answer: C) F2

B) F1
D) F4

4. It is best to ask
| 83n¥/dy Sesbaven
V3.

questions when asking questions.
@%ﬁ@’&iﬁe%@do

A) open and close ended |

W O3 BRLRE B) personal | 33,0308
BRSRPOBD
Q) rude | 2080 D) sensitive | 303c@™a8e®

Answer: A) open and close ended | £3%° S03) R°
Bt

5. Choose a prompt to make a story. | iqiod)ai%dz?ﬁw 2030
0%, 93, D

A) Say something | H™e38s B) | am bored | 337}

»eY WeR0DNG.

C) Write a story about a dog

| 208003 207§ 2,080 55 D) Hello Al | @e3se Al
W30DO

Answer: C) Write a story about a dog | ®03,03> 1§ 2,050 &5
2000

Total Marks: 125

Q.ID: ITISKILL5224JS

6. In "SWOT" analysis, “S” stands for
DBeRF0DY, 'S” DoBT

.| "SwWoT"

A) Service B) Strength

C) Success D) Survey

Answer: B) Strength

7. What is shortcut key for "Paste” command? | “Paste” esgir§
Dot3°EBES $C DOBTERO?

A) Ctrl + A
C) Ctrl + X
Answer: B) Ctrl + V

B) Ctrl + V
D) Ctrl + C

8. n an email, where will you add the recipient email address
whom you want to send the copy of an email? | ¥:3>ce*RBQ,
ACR) YRBOCFI LTV FLHTE W 0ROI ?\gﬁafoddd
BB0e* HFRBIY, Y FeDReD?

A) Subject
C) CC
Answer: C) CC

B) Bcc
D) To

9. What is the expansion of "FYI” SMS? | “FYI" S&af00a®
DFOE DVO?

A) For Your Innocence B) For Your Identification

C) For Your Internet D) For Your Information

Answer: D) For Your Information

10. What does 0 AO in SMART stand for? | SMAR®) O AO
DOBT D07

B) Action
D) Ambitious

A) Awareness
C) Achievable

Answer: C) Achievable

11. The enterprises engaged in the production of goods is
known as .| ABBONY BuzaE oY SRABNCOS
DOV FEOISINRIZT,.

A) macro enterprises | 29  B) manufacturing enterprise |
VRO IAZ T VT

C) micro enterprises | 2% D) service enterprises | ¢
UBEOTED UBEOTYD

Answer: B) manufacturing enterprise | gusE3®? emdf.b

12. How does Gemini help users? | 230 &ert W¥EHaCOn



RFOOD BREIZT?

A) B{sbulldmg shelves |

B) By boiling water |
R0, AAIERIR ST Nelvleas

BOR03VS

C) By storln_g food | D) By generating content |
8HI0BE), QT AdS FoROT JRAI5STY TLROB Sews

Answer: D) By generating content | :)aojodagdwmd SoeeT

13. The expansion of SIDO is .| SIDO o

B) Small Industries
Development Organization

D) Standard Industry
Development Organization

A) Small Income
Development Organization

C) Small Investment
Development Organization

Answer: B) Small Industries Development Organization

14. What is a shortcut key for “Copy” command? | “Copy”
eszéﬁ Dot TES® &€ 03007
A) Ctrl + C
C) Ctrl + A
Answer: A) Ctrl + C

B) Ctrl + X
D) Ctrl + V

15. You withdraw Rs.500/- from an ATM. The ATM machine

gives out Rs.5000/-. Which of the following would be ethically
correct? | Qez) HE3P0D0E Bua.500/ - 1), &03rimIBRYZeD

2830 03003) TR.5000/ -, DEBIIT B8 F&NSZND
OdRBR 38=0N FOCITAL?

A) Drop the money near
ATM | €031 30 WY AB AeB

C) Take the money | §895&) D) Give the money to the
3ricoded, poor | Be3E, WESON AeB

Answer: B) Make a complaint | 300 Qe
16. Which tool can help with resume writing? | d"’.o.fbﬁ)‘
WT03OLL 0310 TGS FH0d BIEBIZE?

A) YouTube | MMF
C) ChatGPT | 232¢3°GPT

B) Excel | o3¢
D) Paint | Sco&s®

Answer: C) ChatGPT | t5¢3°GPT

17. Why must Al use be fair? | Al 098 OF
T0d030ToNTLIeT?

A) To eat snacks | éoéﬁ%”ab

330 &l"a%tz%p talkmg&J@Nw

C) To avoid harm | &20d>®) D) To print bills | De*ne'dy
LRGN dm&ow

Answer: C) To avoid harm | a:»‘a&)()(bai.gt 3335-\:00

18. Why is Generative Al special? | Z83et3® Al OF
DBCRDINTI?

A) It creates new things | B) It b :

QB BT DROINGTS ) It breaks items | 9630
by aiate el SRNYRY, B30I
r\c))o%d _,d o L o

B) Make a complaint | 3080

Q) It draws lines only | ®&o

RORYR), ARG HY030II

D) It cleans tools | @@0

VB TO INYRD FWNRPYROIT
Qe r

Answer: A) It creates new things | 9630 367 d&0dnvs),

R

19. What is the cell address of 4th row and 4th column? | 4
8¢ 3oV R 4 B¢ BORIN B ¥R 0dIFBO?

A) D4
C)E4
Answer: A) D4

B) B4
D) 4D

20. In an economic growth, role of entrepreneur is to

| sBFs Weseiriadd, euBRNY FIS0sS

A) generate unemployment
e e (b igent |

STSTFAS
C) improve per capita
income | 3 e3T32030BEI,
WH0Y

B) tagnate standard of living
| Age e =oe3,

D) unbalance the regional
development | s90¢8s
eaz;)dg)aoodo 29353030003

Answer: C) improve per capita income | 3&9 esaaoi)da’%

bl ADt0))

21. The expansion of GDP is

A) Gross Domestic Product
C) Giant Domestic Product

.| GDPod 95088

B) Godown Demand Product
D) Grand Demand Product

Answer: A) Gross Domestic Product

22. How can Al affect trust on the internet? | Qot3se e3¢
Soedn BodFody BoeeS Al Bert BOToRD DecOZT?

A) By creating noise | BWS3®)

RADR POT

%5
ga'By uploa
d)acs’od m/aoﬁ

otes |

B) By sharing wrong news |

1 3) BDNIR), BOWTAYR

0ReT

D) B bIockln users
v‘i'sy FoaLod

VPOT

Answer: B) By sharing wrong news | 3g) 20813, @083

o

23. Which one is an output device of the computer? |
503’\:}3}30‘&5 output £3°)e3° TIPS 0300F)BO?

A) Keyboard | 3eedsocwte
Q) Printer | &0830°
Answer: C) Printer | &o30°

B) MIC
D) Mouse | 359=¢

24. For handling customer grievances, LEARN technique is
| R®TC Bo0BITATINTRY, DLIP0FL, TS

A) Listen, Example,
Apologize, Receive, Now
C) Listen, Expert, Admit,
React, Now

B) Listen, Empathise, Accept,
React, Now

D) Listen, Empathise,
Apologize, React, Now



Answer: D) Listen, Empathise, Apologize, React, Now

25. In which orientation, the text is printed length wise? |
03593 do&ﬁJb(’?\Sd@ wqgab Sl wo&doééo&ooﬁ

mgdmmsd?

A) Portrait | sfocgeres® B) Margin | 3523 ®°

C) Landscape | cmzsoz%ec;—)‘ D) Width | O@?

Answer: A) Portrait | 3pegieres®

26. Which one is the disadvantage of social networking sites?
| BRLT WoToeINY WTBITR® 03T0IBO?

A) Make addictive | 56«?5&)6 Bg)aAgcess—’to information |
wéﬁ@ﬁ@é

S8

C) Online marketing for

business | & m?f Dg)lgnitoemt communication |
BPSR BooBE €30

Answer: A) Make addictive | :553(6698 S508

27. What is a follow-up prompt? | Hoene—e95° 3905,
QOBBERO?

B) A game code | &¢33

A) An image | 20830 Q0e3® 2 /5008

%)Zﬁ\)%%xg,%{?étr“d'o” | D) A bookmark | 2008°3505°¢

Answer: C) An extra instruction | %30 2eud

28. Which shortcut key is used to underline the main
headings of your resume? | Q&) SREE Bo0a) Bedr Fnva)
0BT SR* IEEL 003 Tobs'r TEs® 3e0dRY WYRUINIZH?

A) Ctrl + L
Q) Ctrl +B
Answer: B) Ctrl + U

B) Ctrl + U
D) Ctrl + X

29. In MS Excel, collection of work sheet is known as
| D027 DB BQ, Iz Beds® IR,
D00 FBALONHZT

A) worksheet | 35 8eé3®
C) sheet work | 8eé3® o3

B) excel book | cbéNeJ‘ QT
D) workbook | 3o030FR)RB

Answer: D) workbook | Ta030r 5%

30. Entrepreneurshlp is also termed as N
Mgoéeoéowm B

B) self employment | ,oobo

A) investor | 8RB3T0 o0 z;i/%c A

D) employment seeker |

@) employer|md@§ﬁm3 &0 Zsm-a@og

Answer: B) self employment | ;\3&30 emd./aéfri

31. In MS Paint, which extension is not supported? | MS
BeotxY, adoes DFCE0IOT worwé,oo@ ®

A) jpeg
Q) .png
Answer: B) .doc

32.1Byte =

B) 16 bits | 16 Desgd
D) 4 bits | 4 Desed

A) 2 bits | 2 2e3sd

C) 8 bits | 8 De3sd

Answer: C) 8 bits | 8 ?Dé.;?b
33. In which orientation, the text is printed width wise? |
03 BABACTTYD, w%ﬁ&b ne woawoéﬁcmod
maib.oemm:éd?

A) Margin | S5023¢ ™°
C) Landscape | e)adoc%ga“

B) Width | w?
D) Portrait | s3focgeres®

Answer: C) Landscape | e)atpcicw—‘

34. Spread sheets are saved with extension
ée&s‘ﬁ@’aﬁg{ DFOE030001 euFRIING

A) .doc
C) .mp3

Answer: D) .xls

B) .pdf
D) xls

35. The expansion of LAN is .| LAN 8 d50

A) Logical Area Network B) Local Area Name

C) Local Area Network D) Legal Area Network

Answer: C) Local Area Network

36. What rule helps avoid harm from Al? | Al Q0@ &aQ030®),
BAIQ 0359 A0 3B BIBIZT?

A) Trust blindly | 850ow@aN  B) Shout at it | &8 BN

®0d BeD
C) Av0|d it al@mys | D) Use it with care | ey,
30F00T W

Answer: D) Use it with care | w&lagbﬁo&)od (ALA)

37. A program that infects other program by modifying them

is called .| ST BROS BT YIT FPergwon
BpC0%> VOB FReo O, DO
530t wer3n

A) web page | 90323506 ® F)&3 B) note pad | Soces Eley
C) antivirus | ©0&330%° D) virus | 30=°

Answer: D) virus | $07°

38. How can Al help check spelling? | mrﬁoe’ééﬁa&;ﬁb@c@ﬁm
Al Bert 3Ba03) SrerOZW?

B) Write by hand | 303000
W3000.

A) Paste into Al tool | Al
emw'adeaﬁ 290832



D) Close window | dotdsee
s.m?z:d

Answer: A) Paste into Al tool | Al Mweai%wo&?o

C) Use scissors | 330 W

39. CPU consists of .| CPU eaaquo@fﬁ/aoéd
A) input device and control

unit | BREF 90wF Bedks®

B) storage device and ALU |
Beadd50 BB S03) ALU

D) input and output devices |
QR0E3* F0F) output 3065
TR

Answer: C) control unit and ALU | Qodoqges g8 S03) ALU

C) control unit and ALU |
dodoeger ez o) ALU

40. What does 'ASAP’ stand for, in SMS language? | x°Q00%°
390R8030¢) 'ASAP’ maaqu;fazsmgzs?
A) As Soon As Probable
C) As Silent As Probable

Answer: B) As Soon As Possible

B) As Soon As Possible
D) As Simple As Possible

41. Which tool can help make music? | soNe3 Twnen 03503
RPN ZH0d BIBOZT?

A) Beatoven | DeedneIo®
C) Paint | Scoes®

B) Notepad | Sncés*mgs®
D) Gmail | 28oee®
Answer: A) Beatoven | DetdeesSof

42. What actions should be taken after getting to know
customer suggestions/problems? | 19®30

o/ 35)%{1@9’&5% 3YBOBER0E B0ST 03003 §mwasi
3ricoBegesd?

A) Ask, Followup | 3¢,
(SR SxTe))

C) Ask, Categorize, Act,
Followup | e¢, SNeewd,
T0DT, ROICTH

Answer: C) Ask, Categorize, Act, Followup | 3¢9, Shees03,
0T, VIR

B) Ask, Solve | $¢¥, 020z

D) Ask, Act, Categorize | 3¢9,
F0T, INCETOL

43. What does Al try to do? | Al Hc0 533(38»@030%5’3§d?

A) Build roads | S3res), B) Copy human thinking |
592

QDOF Rs3 230300080, 3
C) Cook food | e@ort &30 gg“f;gg shoes | Bn¥s),

Answer: B) Copy human thinking | 3583 303830308), 8593

44. Why is data important for Al? | Al 1} Beézo OF ?xDa.)as?

A) To sleep well | 25090 QT
ISR {SV)

B) Al uses data to learn | Al
30D demdﬁi WYRZT

D) It helps in drawing | 930
38 DBV 3H0J IINBIZI

Answer: B) Al uses data to learn | Al 39aden dcésaai(\izl

C) To clean tools
mwwnm:}z wﬁfa%w

WIS

45. Deep learning finds in data. | Bee3ar3 ) e3¥ns
3T BSAFAPTI0

B) Errors | BeeRnied

D) Colors | 3oz

A) Files | %G‘ﬁ@b
C) Patterns | 35o630ried
Answer: C) Patterns | S5o530ned

46. tab is used to insert charts, graphs, images and
page number into a word file. | £35920° R IEE
POt watserieh, MeF°ried, Wgrieh ) Hes Soa‘%oioaigl
20TV WHRPNIIT.

A) Standard tab | @=350¢83
b5

C) Insert tab | é@zp‘ 202

B) Formattirr‘mg tab |
mngwo é"’%

D) Review pane | 398cemo
POT

Answer: C) Insert tab | t5925° 2e0%

47. Which one is a correct channel through which marketers
can reach customers? | 03593 B500TE3RITTO @&aﬁaﬁ%{
SLVBW BB D03 WRe*?

B) Manufacturer ® Retailer
® Customer ® Wholesaler

A) Manufacturer ® Retailer
® Customer

C) Manufacturer ® Customer D) Manufacture® Retailer ®
® Retailer Wholesaler ® Customer

Answer: A) Manufacturer ® Retailer ® Customer

48. Which platform uses Al to suggest videos? | eBaderies),
RRLROV 030033 FeDB Al 09, WFRIZTI?

A) Paint | Scoes® B) YouTube | tham?p‘
D) Notepad | Sneés*mgs®

Answer: B) YouTube | Qimé.méw‘

C) Calculator | @ﬁéewo“

49. In MS Excel, to insert a formula in cell, we must begin the
entry with an operator .| MS Excel 89, 30e3538)
1@55’)& 30T, Mow) SHTeE3T°

RBR0N Vs a&z{ DI ARIALG Y
A) = B) @
Q) # D) $
Answer: A) =

50. contains one or more worksheets. |
(R0 AR TIATA) éz&;ﬁ 5#F§ea‘ﬁmw§ﬁfaoéd

A) Document | mﬁog\)oa‘
C) Address bar | %oz 283,

B) Workbook | 3o030F &)%)
D) Workfile | Ss°¢©°
Answer: B) Workbook | ga0dor )55

51. What is a base prompt? | 23¢x° 505,053 8es0?

A) A drawing | 2,063 233 B) A box | 20030 338



C) A note | 20080 “35@9'5 %) Flrstel)nitjralg%on to Al | Al

Answer: D) First instruction to Al | Al i} B WS

52. Where can Al spread fake news? | Al 859 20R1¢s) 9
BOBLBIRO?

A) TV screen | 633)&6&‘ B) Pencil box | 3{({)\)@‘ mﬁf\‘

C) Offline books | eq—)‘e;ja‘ D) Social media | 59350258
RPN OARIARY

Answer: D) Social media | 5350238 ?.baqifb

53. Which one is a file management tool that comes with
windows? | oRex"RBe0BN 2TV Fo° InEesstSoots 5rE
0300337

A) Window explorer | do@dsee B) Control panel | 3otdces®
DBRFTOE DR’

C) Notepad | scts’megs® D) Desktop | dm9p®
Answer: A) Window explorer | Hodpe 282800°

54. Which one is a search engine? | 323¢ 02®°® 0359I)B0?
A) Hotmail | @aé3*S0eer®
C) Google | fene®
Answer: C) Google | renef

B) Flicker | $50°

D) Face book | $ez® 08¢

55. What does 0 MO stand for in SMART goal? | SMART
rOBoLY 0 MDIDY, 3WROIW?

A) Measurable
C) Meaningful

B) Manageable
D) Memorable

Answer: A) Measurable

56. What does ethical Al aim for? | §3s Al 0d»)ETN o1
BL0DT?

B) Better drawing | &v3z0
Bearotds

D) Louder audio | 230¢c09N
es8303ec

Answer: C) Fair use | 803003203 W5

A) More likes | &355 ‘ao_’gi%b

C) Fair use | mdo&)ojooa’ WIS

57. Paid form of ideas, goods and services are called
| BB OV, FOTOLD FoF) ﬁedrﬂ%”aﬁ%{

B) public relation | 53¢ 2T
[ORTE

D) goodwill | 3@?(3

A) advertisement | 235960230 _,

C) publicity | Z5e0

Answer: A) advertisement | 259&¢c03)

58. How can Al suggest jobs? | Al emd%eﬁri%”&i&ﬁeﬁ
RBRWRVBIBO?

A) By scanmng faces

%)e,‘,e;’ab _c)f’o 9 B) From shoppocg list |

SO 83

D) By using the details you

B0RT
%09/ prlntmg bills h QeR) BOWFRL
ADBRD FoReT share | Qes3) B0WER
A 77 auonveg weRs m‘iﬁ

Answer: D) By using the details you share | Q¢3) as‘oz&imb‘;:s
DI YRy WS Svees

59. NAPS stands for .| NAPS 0538

A) National Apprenticeship
Promotion Scheme

B) National Advertising
Promotion Scheme

C) National Appointment
Promoting Scheme

D) Non Apprenticeship
Promotion Scheme

Answer: A) National Apprenticeship Promotion Scheme

60. The expansion of ROM is .| ROM 9z0&

A) Read Only Memory
C) Random Only Memory

B) Rewrite Octet Machine
D) Read Octet Machine
Answer: A) Read Only Memory

61. Which Al tool can explain grammar? | 035953 Al &UITG€9:3)
DYPO I, DBORIITS?

A) Recorder | 358 0° B) Notepad | Scés*mags®
C) MS Paint | @0a%° Seoes* D) ChatGPT | 503°GPT
Answer: D) ChatGPT | 5%¢3°GPT

62. Which one is an input device? | 980¢3° 5B 035J)BO?

A) Monitor | S59e30°
C) Joystick | 2500305°

B) Speaker | ?oacﬁcs
D) Printer | &ot30¢

Answer: C) Joystick | 2520%05°

63. What should you do with wrong Al output? | 3363 Al
Be3*R)e3*300D1 D) DR IoEeesd?

A) Try better prompt | v8s0 B) Call police | Spdexdr 53
053¢ Z 03033 3508

C) Shut the PC | PCo.i)&) D) Paste it in book | eaciab
aims RRETD 90832

Answer: A) Try better prompt | &u3s @oa:éoi%k
64. What caused hiring bias in Al? | Al 0309 8¢z303 2035978,
B0 £03CR0 7

A) Different food | &’)29('\5 B) Old data used | ®$ad

rpief deesos®) WHRURN
C) Hard questions | 30¢a D) New photos | &=
SRS Fpcedeensd

Answer: B) Old data used | ®%03> demdﬁ%w%mﬂd



65. What should you do if Al spreads lies? | Al Zos0rie/s),
BORET ACR) DR JIeEL3eB0?

A) Share it fast | 23eR 3eo®
S00B

C) Report it | I0D 508
Answer: C) Report it | 0D I8

B) Print it | S00@2

D) Ignore it | QO3

66. Information like date of birth, permanent address form a
part of one's in the resume. | Bo¢X3 Bwo0T, 3353
DYRE03H BPEI0d0 TRV wys S
PN,

A) Personal details | do.b%ﬁ

38R B) Achievements | 5og3Snied

D) Career objectives | &3
ooned

Answer: A) Personal details | 303088 S=30Tied

C) Qualifications | ®®e3ried

67. Probing questions helps you
B08eRFB0 Aor Fwe0dy BIEo3w

A) to introduce yourself well B) to learn customerOd s pain
to the customer | @®BOR  point | Y®HTC SPCAS
Q3@ 239N BOL0RED.  90BBTY, STBIBLYL

C) building trust so you can

receive honest feedback D) to identify customerd s
SoRBOIRY, AWERDBOT  specific needs | RBTS

Qe %meﬁﬁ S38030003) dDER earﬂéamfab rooodzen
RBOOWBIB.

Answer: D) to identify customer( s specific needs {%s0
DR, origrieay nododzen

68. A wireless technology that connects a laptop to the
internet is called | ©3tE5as° 9™, QoL E5°T8
ROTBERITI 3 0°S° 3Q3zR[RY DOTID
F3000enRIZE.

B) Source Network | S0
&"é.gja‘r

D) Bluetooth | 2/9t303°

A) Desktop | dmfo‘
C) WiFi | 33,
Answer: C) WiFi | 33}

69. Based on the information that you get through probing,
you will be in a better position to make . | 3Qa3ad>
OROT ACF) BBO3VE B30 BSHI0T 0eeS, ACY)
IRELD V3 FIFEGTeD,

A) build friendship | Ncadab

effectlve roblem solvmg |
(ALELTOLS

N?)J,o 0O

D) proper product
suggestions | 3003w U3,
03N

C) no progress | 03593)c3¢
N8 90,

Answer: D) proper product suggestions | 200356 em:iﬂl
FoBred

70. Which one is a web browser? | &23¢ 2J9x0° 03003):30?

A) Outlook express | Be3)d®  B) Internet explorer |
Bz QOLIVE €3° DBRSTO®

C) Face book | ez 2005° D) Hot mail | @ee3tSocer®

Answer: B) Internet explorer | 20¢38¢ &3¢ SBe00°

71. What can Generative Al be used to create? | 2s88c&3x° Al
VY, WHRBEAORED DBRY, FATIBIB?

A) Water bottle | 0c0s
(ADIXISM

C) Stapler | ﬁw@p‘

B) New music | @03 moNe3

D) Old cloth | @03 &8,

Answer: B) New music | 3803 30oNe3

72. Which is a use of Generative Al? | 33ee3° Al B W
DRVO?

A) Boil water | K)cdaii&a?o gf&g%%g%‘é%nt |
QU

I~

D) Draw on paper | 3onaa
et 238 DB

Answer: B) Create content | &)E’aabda&.zldd?e

Q) Play cricket | 3%¢3° es8

73. How can teachers use Al tools? | 83500 Al ﬁbﬁb’rie)’aizl
Ben WYRVBIEO?

A) To give feedback | &83030B) To ring bells | ﬁoéSﬁ@e’Rb

QB 2o0zen
C) To lock doors D) To close shops |
mﬂwrw’ab SEY 9oRBRFSD dng

Answer: A) To give feedback | §3303 Jegen

74. How does ML improve performance7 | ML
ﬁao.bs'ﬁdoé’&i)ab et RopedRo3n?

A) By learning from data By sleepin
c;eé:?/aaocﬁ 68011)5 mloﬁ &oym@alio 9

C) By guessing | ew&0x3 D) By turning off | esg®
VONOT SIBOD IPVT

Answer: A) By learning from data | Beése®on 390303 Soees
75. What is the meaning of an entry level job? | Z3¢3 S0t
emc&faémci IPERCRO?

A) It is a starting or junior  B) It helps to enter the office
level job | 9GO €300DT 90 | BB ﬁz&’eaai)ab S3e8ren

3003 B03E O RBa0d MQSCS
C) Security guard | 2¥@3o Dm)j;(%r&oo%%n;egggéjg%%ger |
300 a3 o°

Answer: A) It is a starting or junior level job | 930 &CoPT
g0 $00d o3 T

76. Where has Al replaced cashiers? | Al Eag?aobo‘ﬁmag?

WTOVJT?



A) Cooking class | estsont

3013 B) Bus stop | 25° Qe

D) Amazon Go | ©9:302500°
e

Answer: D) Amazon Go | ©:3259%° lee

Q) TV show | &3 3o0d0eF=0

77. What helps Al make better decisions? | &u3z0
K)QDFdﬁ%”Rizl é’rﬁoﬁ.@%@» Al 1} 03003)30 REmo0dd BINBIZI?

A) More data | éz&zj‘\ﬁ Bdetso  B) Colors | sozfe

D) More wires | as=),
308ned

Answer: A) More data | $z§§ detso

C) Paints | éeoésfv

78. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢\ adoos3 esodried
Fiialn] S:mr\mqi?sm}mq Z0e0R0Z:S, oY) DODR® 5{35&& Ay
So0EOZes?
A) Thesaurus | Fzo0=*
C) Style | Bgo*®

Answer: A) Thesaurus | §590%°

B) Hyperlink | ®=9¢ 05
D) Spell check | 3p° 285°

79. Which prompt is best for job interview practice? |
UTBREN Z0BBES 9LIIFT, 03003 ot GuIS0?

A) Tell a joke | 2,080 2ees®  B) Play song | o@®), s8¢
xeY S508

D) Can you ask interview
questions? | 0833 S
@’%ﬁ@’&i& FewBOTC?

C) Give food | &350 B8

Answer: D) Can you ask interview questions? | 3083¢®

S8ive Sevamnse?

80. Which of the following websites are not popular for
finding jobs? | 3¢¥N® 030 Bw°R, e Tied emdfaémﬁ%”aii
BOBITLO TR 0DNG ?

A) LinkedIn.com
C) Naukri.com

B) Twitter.com
D) Sheroes.com

Answer: B) Twitter.com

81. Where all deleted files will be stored? | ©¥zee6 o9
O NYR) 29 BQR&rerIZ?

B) Personal folder | ﬁo.b%ﬁ
Bpego®

D) Official folder | 89663
Bpego®

A) Recycle bin | 933e° o°

C) CD

Answer: A) Recycle bin | d35e* O°

82. A computer system consists of N ﬁo‘-’cgjazgdos AR3*
COSY w¥RPORT

A) circuit diagram | ,oﬁfag-‘éss

a)D,ranouse and keyboard |
Bearotds

SR 33N

3

C) software and program |

D) hardware and software |
ROPEIRC0¢ 0B) FP Y0

03003908 F03) FoP°e3Le0

Answer: D) hardware and software | 0303908 3>3)
TopeessSeo®

83. The expansion of RAM is .| RAM 8 dx08

A) Random Access Memory B) Read Octet Machine
C) Random Access Machine D) Read Access Memory

Answer: A) Random Access Memory

84. In SWOT analysis which pair is heIpfuI7 | SWOT
DBeREB0IY 03593 B FH03TDNG?

%Threats Weakness |

Threats, Opportunities
FReHd Cf'aZJFO chf 0 |

DB, wze3Nd

C) Strengths, Opportunities | D) Stren%ths Weakness |

—awow?fﬁefo 29350310 Fegj

Answer: C) Strengths, Opportunities | mabtﬁfﬁ%, 9:353ned

85. What is a shortcut key for “Select all” command? | “Select
all” egﬁ Dot3ETEI® &¢ 0300)E0?

A) Ctrl + A
Q) Ctrl +V
Answer: A) Ctrl + A

B) Ctrl + X
D) Ctrl + C

86. Why should we use follow-up prompts? | o) Hoelee—

D o NYIY, 23 wYReR?

A) To stop Al | Al @F\b B) To confuse Al | Al e.‘JF\b

VRen Reogortegzen
C) To slow Al | Al e, 9) Toi |mprove response |
A IETAIN B0 BRedRen

Answer: D) To improve response | 33030308, Zogadzen

87. What makes General Al different from other types of Al? |
BRSO Al eaabq 930 dedady Al No3d sert @Q{mﬁﬁogd?

B) It is slow | @@o
QPITFNT

D) It does many tasks | 980
9363 Fo0dE TR, BuBIZTS

Answer: D) It does many tasks | 9B0 ©dcs Faoi)i-'m)‘ai?i
S50

A) It plays | &@0 e&EOZTI

Q) It sleeps | @0 QYOI

88. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | Qde8
B0a00zeSNdn BS8e8 Bradew B3 7 oﬁmf es.oz?:oi)ab 363:D‘aﬁ
BUZEZITE 03N IPITVBTY, zw‘"oarbézﬁ’?

A) Licensing | ®0=osN B) Collaboration | s®0dseen

C) oint venture | 23083 emm’zfzb gggg%%nggggdtgnsfer |

Answer: C) oint venture | 2503 emcifb



89. As compared to small scale business, large scale business
require . | 389 BBo0eas dgmdﬁéfoe@?ﬁd sz
SR dgmdéé ________
A) less no. of capital | 883 B) less no. of persons | &30
Q0 . WOBDYR }Q). P

0 small machines and tools
,osa 0300810 FO)

emooaﬁsamfo

Answer: D) more no. of person | 6%}) Q0. ;5306.)

| D) more no. of person | £ub
}Q). Jpodd

90. The expansion of WAN is .| WAN & Qz0&

A) Web Assigned Name
C) Wide Area Network
Answer: C) Wide Area Network

B) Web Aided Network
D) Wide Area Name

91. Feedback helps to | 3303
1 RBa0d S5aEo3T.

A) meet customer B) modify the process or
satisfaction better | N9®30 y P

0 system | §303 &0
a0 eugebaen wedd sgh,omb SRS
1)

C) improve the service | D) all of the above | Soed3
3e50008), OPd DORP

Answer: D) all of the above | $¢d3 203

92. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

| 8w, BN DO, 3e3n F03) BowY TR, Wk,

Suaby ‘a@mz@ri%”c‘) BRBE SRR DY)

B) capital income | 200@=o%

A) workmg capital |
83032030

030 o0& W OB

C) long term capital |

Se mFdaO&) 2) 0B D) fixed capital | ?\g WOR Y

Answer: A) working capital | 320300 W 0@

93. A person is someone who works for a
person/organization and gets paid for that work. | S
ORT &N wlg/ Soﬁ@mh BOR FIBOTSCY Fo3) e ?‘305% Ew)
BW030VTAT,

A) Wage employed | 309 ?)None of the above |
c®

FOR ® 0300F)B0 L)
C) Entrepreneur | D) Self employed | ,oojoo

Answer: A) Wage employed | 300 303

94. What is the full form of GST? | GST 030 Ffeos Bs IRO?

A) Good and Sales Tax
C) Goods and Service Tax

B) Great Service Tax
D) Great Sales Tax

Answer: C) Goods and Service Tax

95. Which of the following should be avoided during
probing? | 3083030 F00B ) B FFNSI)NYY 0300HBR,
3FeBI?

B) Interrupting the customer
| MR®T01t BBRRIDBO

D) Listening carefull
a)z36 oaoor% ese‘),\oagcj;

Answer: B) Interrupting the customer | R®z0R OBIRROZBO

A) Summarizing | 90203

C) Repeating | R)BToI3e S

96. Which investment is considered for deciding the status of
manufacturing enterprises? | gvsE®e emdfbﬁ@é ,oéobab
AP DR 0353 BPRF0TBY w@ﬁeﬁ,ue)ama’d?

A) Building and land | & B) Salary of employees
030 23 ki gaﬁb’o’%omf ployees |

@) Workmg capltal |

D) Plant and machinery | 3325
03OF D& W OB

F03) 030039 CBTT £ANLL
Answer: D) Plant and machinery | %&)3_.2 0l BT D

97. Which of the following is data? | 88 NVIHYNFY 030FBO
Bee3onoNd?

A) Image | ¥does®
C) Chair | 308¢

B) Fan | J%ﬁ‘
D) Screwdriver | 3RG8y=30°
Answer: A) Image | Q&doees

98. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qex) OHTODY, mﬁrﬂéﬁ@eb. 32393030330
TPNERATIOD D) B8 FYNT 0303 BedFrda) weaniedono

eaabg)a&.

A) What do you want? | d81 B) HOW m?%/égglg%ggg
DR 3307 S0

C) Can you come later | Qes3) D) Why have you come? |
$030 WTWBOITC 035 Wows?

Answer: B) How may | help you? | &) =301t Sert 3so0dy
IeEA?

99. Which device is used to connect telephone line to a PC? |
221} BT doaﬁrwab 0RFEROD 03093 —adadm

WYRUINIZT?

A) Modem | S35pe@d=5¢
C) Hard disk | sows &=,

B) Monitor | S5Q830°
D) Printer | 0033
Answer: A) Modem | Sped3s®

100. What is Narrow Al? | 30090 Al 20833eR0?

A) Does one task well | 2,080 B TaIks I|ke human

BORIR), W50 [EO3IT 0330,
C) Can do anything | d®0
23CFET L RIBBIGY D) Can sleep | So0m0®x3

Answer: A) Does one task well | 2,080 SOR3), 1w SEITIS



101. A person who is associated with the starting of business
is called N dgmd R0 02300001 K0 0T
BROVTII FFodosy, Q0B FBOLSINRIZTH,

A) sales executive | $500083
BF0IE VO BT

C) entrepreneur | U\)d?fm D) businessman | ab‘azfma

B) merchant | Eb‘azf;_oaf)

Answer: C) entrepreneur | Méﬁb

102. Which is created by Generative Al? | 2s338¢&3x° Al Qo3
03593, TLReNS?

A) Nail cutter | @00 3830° B) Poem | 533

C) Fan cover | mz@‘ TI0° D) Paint brush | zosgad B0

Answer: B) Poem | 323

103. Why does Al need training data? | Al i} 3023e3 @eeso F
Wez0?

A) To play better | @u830590 B) To learn better |
eSE e V0N DD

C) To jump faster | SerioN D) To walk faster | Serieson
Sriadoen SBdodoen

Answer: B) To learn better | &u330s50N 3d0den

104. Best way to identify customers needs is .
MY®T0 NINTR) MSL8ReL VIR Borie[ond

B) by observation and
message | &3S eTT =03
20Be3T J0POT

C) by talking to them and D) by advertising on
survey | 9380001 S5303me8B newspaper | R8F0IA
300 FBRNT 23080030 QBN BOROT

A) through 3rd person | 3 ¢
Sgod SopoT

Answer: C) by talking to them and survey | ®38000r
S523me8 B0y NEdswaNG

105. Which among the following is not an Online payment
application? | 3¥NTI)NYY 0dRF)Bo SO =8 ©IBFeS?
9o ?

B) Banking applications
A) BHIM UPI Dapdort SIGeae |

C) Google pay | Google Pay D) Instagram | a@9Mi935°
Answer: D) Instagram | ®@e[e=3>*

106. Which one is a social networking site? | 593502
R?égz%s'on“ 35° 0300307

A) Outlook express | Bt303°
&

C) Mozilla | 3009,

B) Face book | ez 2005°

D) Lotus notes | eoctdz®
Soeest

Answer: B) Face book | g¢z® 200%°

107. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 S’ $,0° 05) su¥Een 0353 Soes°5es° P),
WYRINLHZT?

A) Alt + S B) Ctrl + S
C)Ctrl + N D) Ctrl + B
Answer: B) Ctrl + S

108. An illegal activity committed on the internet is called
.| ©903zF RS SNPRE TOBRTBIWELT
23eBEIFOITY, D0 FB0BPNRIZE

A) search engine | 25 B) virus | 30=°

dOWR®
C) cyber crime | 3p0° D) social networking |
B0 RORIVLT LOOTILN

Answer: C) cyber crime | 300° ¥505

109. How can Al help create posters? | E"Jaeﬁwcsri%”aiidwﬁw
Al Ber} 3Bo0d [0erEOZT?

A) Sing songs | BEONFSD .
a)a& g songs | 2 B) Print only | S8 &S593

C) Generate ideas and
designs | 3ORRLD &0
DmRpries) 52

Answer: C) Generate ideas and designs | 3OSieb S03)
Do) Tedd

D) Buy papers | o_',{gﬁﬁm
DO

110. CPU stands for .| CPU &0z38

A) Central Processing Unit  B) Central Programming Unit
C) Central Progress Unit D) Central Planning Unit

Answer: A) Central Processing Unit

111. MSME stands for . | MSME 2083

A) Micro, Small and Medium B) Micro, Scale and Medium
Enterprises Enterprises

C) Minor, Small and Medium D) Macro, Small and Medium
Enterprises Enterprises

Answer: A) Micro, Small and Medium Enterprises

112. Which of the following is not true? | &% 3¥NVIHNFD
03B AEBIE) ?

A) Only ask relevant B) Ask each customer the
) o o same set of questions | @3
que;t;)er;; | B0 0ts FEIRS, REBIN wotse Dedod>
S @%ﬁ%’a&gﬁe@.

C) Ask the questions with a
genuine focus on
understanding your
customer in order to meet

. duct | NO®T0
their needs | =0 engreay o Yo RO i
BRSR AR BT + eongridf Soed FeoRezdROB

d BT FoRFTOIDT T

& LY
OBEIPBTARRES Aes3or3 .
RRORERY, Be00003 3y A3 eu3Es Hed v,

83rva) 3ew

D) Establish trust by focusing
on customer needs and not



Answer: B) Ask each customer the same set of questions | 33

R&TN 2wote Dedods FBrivs) Be?.

113. In Excel, the intersection of a row and column is called a
. cbﬁNe)‘ 89, Foe dx):ig Faow,zlejcdﬁ dﬁda&g{

_________ DO FBOBNRIZTI
A) cell | 3re3 B) worksheet | 3% 8cés®
Q) label | See® D) square | %030

Answer: A) cell | &2¢3

114. Which one is a cybercrime? | 03503)m0 W 0° =07

B) Sending email | ®3oce®

A) Onllneafurchasmg | SR
0N

C) Online gambling | easdasggofggtfgog with fr|ends |
RO 5300

Answer: C) Online gambling | so*Sa* w0z

115. For short distance, which network type should be used? |
TR ©9030TYN, 03503 B STE FTOBE), WIRLICT?
A) WAN
C) LAN
Answer: C) LAN

B) MAN
D) CAN

116. Which one is NOT a storage device? | 035330 3eadT 50
PVIQ)?

A) Memory card | 02300  B) USB flash drive | USB 5593°

olena Bg*
Q) Video tape | de®o3» .
- pe | D) Printer | &0&30¢

Answer: D) Printer | &0t30°

117. Computer network that spans a regional, national or
global area is called .| @Bz, TR0l W
2507138 B B3I, DYVACVI FOZREI0® Ses"ITE 9B

__________ DO FB0IL&ONRIZTI

A) CAN B) LAN

C) MAN D) WAN

Answer: D) WAN
118. ML he é)s computers to learn from .| ML
sogppso it Q0w 30V BBk
SI0EOZT.

A) Wires | $nieed
C) Water | <oé30°

B) Paints | Seoes®
D) Data | Bcé3o

Answer: D) Data | dd¢cé3o

119. A software application used to enable computer users to
locate and access web page is called .| Beo®
D)eIBRY, BBV B0 F3e8T0 FOFREIO® WHEHITTTY

RGODRATRD WYRIT To°es*a3e0° WFEST® VT
DOGO FB0BPNRIZE

A) website | 25o03€9
C) email | @oees®

B) web server | S23° 33¢0°
D) web browser | &5e° 2J9z0°
Answer: D) web browser | s323° 2Jx0°

120. What should you do with fake profiles? | 858
FRForrdeodR Ae) DT> FELIeR?

A) Report them | =30 21§
oD I8

B) Ignore them | &9=30®),
K)OF%N

D) Share them | )¢,

C) Save them | @?g)ﬁ%”&i%leme? 20 23&/0%?

Answer: A) Report them | ©30 21} S0 353

121. What helps YouTube su dggest videos? | YouTube
&c&&i/amfab PR 03B FF0L SIeBOII?

B) Watch history | 93%e33®),
g)(’%n)

A) Bookmarks |
WOTERINTE YD

C) Mouse clicks | 359=°
3TN0

Answer: B) Watch history | Q&mﬁd&z‘&cgﬁ‘o

D) Paper size | 5ona® My3

122. Choose a responsible Al action. | 2529239003008 Al

$03003>8), e5030RRB.
A) Getting homework help |
B3OTE TH03D B) Spreadln wrong news |
BBOIRE 3%), A0 BOBOZ)Y.
Cheating in exams D) Creating fake profiles
Soedrod Sous | RIp 2R o) S

Answer: A) Getting homework help | od%0aE IF2030
SBadoIywo

123. What is the default name of newly created folder in
windows? | D0ReeNYY) BRZWN CURUIT FPCYTE BePo,
BROV DIO?

A) Blank | 830® B) New folder | ®03 peQ0®
D) New | 80860

Answer: B) New folder | &03 gpego®

C) Folder | $pego®

124. is the brain of the computer. |
60@;%&30‘(\5 DEITER SSIBOR.

B) Central Processing unit
(CPU) | 3eo@eadd ;‘ooz‘pm

835 (CPU)
D) Keyboard | 3e2dncate

Answer: B) Central Processing unit (CPU) | 3eofeodo 507:33?.5?
$¢3% (CPU)

A) Desktop | cé’mfo‘

C) Window | dodse

125. Which of these uses Al to show ads? | Q)N¥S 030
0350%° N¥R) Seedren Al @) WHRIZT?



A) MS Word | 20a° S B) Calendar | sgo®o® Answer: D) Facebook | ea%005°
C) Paint tool | o—-”gjoés‘ t30©°® D) Facebook | Fexoosw®
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