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1. Which one is a “Don’t” of information security? | 
ಸುರಯ “ಡೕಡ” ದು?

A) Use hard to guess
passwords | ಸಡಳನು to
ಸಲು ಕಷಪಟು ಬಳ

B) Disclose password to
anyone | ಸ ಅನು
ದರೂ ಬರಂಗಪ

C) Encrypt laptop hard drive
and mobile devices |
   ಮತು
ೖ ಧನಗಳನು ಎ


D) Take backup data of your
PC periodically |
ಯತಕ ಮ PC ಯ
ಕ ೕವನು ದುೂ

Answer: B) Disclose password to anyone | ಸ ಅನು
ದರೂ ಬರಂಗಪ

2. Which of the following is AI? | ಈ ಳನಗಳ ದು AI?

A) A wall clock | ೂೕ
ಗರ B) A fan | 

C) A stapler | ೕಪ D) A smart assistant | 
ಸಯಕ

Answer: D) A smart assistant |  ಸಯಕ

3. Which function key allows you to rename a file? | ೖ ಅನು
ಮರುಸಸಲು ವ ಫಂ ೕ ಮ ಅನುಮಸುತ?

A) F3 B) F1
C) F2 D) F4
Answer: C) F2

4. It is best to ask __________ questions when asking questions.
| ಪಗಳನು ೕಳುಗ __________ ಪಗಳನು ೕಳುದು
ಉತಮ.

A) open and close ended |
ಓಪ ಮತು ೂೕ
ೂೂಂತು

B) personal | ೖಯಕ

C) rude | ಒರಟು D) sensitive | ಸಂೕದೕಲ
Answer: A) open and close ended | ಓಪ ಮತು ೂೕ
ೂೂಂತು

5. Choose a prompt to make a story. | ಕಯನು ರಸಲು ಒಂದು
ಂ ಅನು ಆ.

A) Say something | ಏದರೂ
ೕ

B) I am bored | ನನ
ೕಸರ.

C) Write a story about a dog
| ಯ ಬ ಒಂದು ಕ
ಬ

D) Hello AI | ಹೂೕ AI

Answer: C) Write a story about a dog | ಯ ಬ ಒಂದು ಕ
ಬ

6. In “SWOT” analysis, “S” stands for _________. | “SWOT”
ೕಷಯ, “S” ಎಂದ ________

A) Service B) Strength
C) Success D) Survey
Answer: B) Strength

7. What is shortcut key for “Paste” command? | “Paste” ಆ
ಕ ೕ ಎಂದೕನು?

A) Ctrl + A B) Ctrl + V
C) Ctrl + X D) Ctrl + C
Answer: B) Ctrl + V

8. n an email, where will you add the recipient email address
whom you want to send the copy of an email? | ಇೕನ,
ೕ ಇೕನ ನಕಲನು ಕಳುಸಲು ಬಯಸುವ ೕಕಸುವವರ
ಇೕ ಸವನು ಎ ೕಸುೕ?

A) Subject B) Bcc
C) CC D) To
Answer: C) CC

9. What is the expansion of “FYI” SMS? | “FYI” ಎಎಂಎ
ಸರ ಏನು?

A) For Your Innocence B) For Your Identification
C) For Your Internet D) For Your Information
Answer: D) For Your Information

10. What does �A� in SMART stand for? | SMART ನ �A�
ಎಂದ ಏನು?

A) Awareness B) Action
C) Achievable D) Ambitious
Answer: C) Achievable

11. The enterprises engaged in the production of goods is
known as _________. | ಸರಕುಗಳ ಉದಯ ೂಡರುವ
ಉದಮಗಳನು ________ ಎಂದು ಕಯಗುತ.

A) macro enterprises | ಸೂಲ
ಉದಮಗಳು

B) manufacturing enterprise |
ಉದ ಉದಮ

C) micro enterprises | ಸೂ
ಉದಮಗಳು

D) service enterprises | ೕ
ಉದಮಗಳು

Answer: B) manufacturing enterprise | ಉದ ಉದಮ

12. How does Gemini help users? |  ೕ ಬಳರ



ಸಯ ಡುತ?

A) By building shelves |
ಕಟನು ಸುವ ಮೂಲಕ

B) By boiling water |
ಕುಯುವ ೕಂದ

C) By storing food |
ಆರವನು ಸಂಗಸುವ ಮೂಲಕ

D) By generating content |
ಷಯವನು ರಸುವ ಮೂಲಕ

Answer: D) By generating content | ಷಯವನು ರಸುವ ಮೂಲಕ

13. The expansion of SIDO is __________. | SIDO ಸರ
________

A) Small Income
Development Organization

B) Small Industries
Development Organization

C) Small Investment
Development Organization

D) Standard Industry
Development Organization

Answer: B) Small Industries Development Organization

14. What is a shortcut key for “Copy” command? | “Copy”
ಆ ಕ ೕ ದು?

A) Ctrl + C B) Ctrl + X
C) Ctrl + A D) Ctrl + V
Answer: A) Ctrl + C

15. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | ೕ ಎಎಂಂದ ರೂ.500/- ಅನು ಂದುೂಳುೕ
ಎಎಂ ಯಂತ ರೂ.5000/-. ೕಡುತ ಈ ಳನಗಳ
ದು ೖಕ ಸ?

A) Drop the money near
ATM | ಹಣವನು ಎಎಂ ಬ 

B) Make a complaint | ದೂರು
ೕ

C) Take the money | ಹಣವನು
ದುೂ

D) Give the money to the
poor | ಹಣವನು ಬಡವ ೕ

Answer: B) Make a complaint | ದೂರು ೕ

16. Which tool can help with resume writing? | ಸೂ
ಬಯಲು ವ ಧನ ಸಯ ಡುತ?

A) YouTube | ಯೂಟೂ B) Excel | ಎ
C) ChatGPT | GPT D) Paint | ೕಂ
Answer: C) ChatGPT | GPT

17. Why must AI use be fair? | AI ಬಳ ಏ
ಯಯುತರೕಕು?

A) To eat snacks | ಂಗಳನು
ನಲು

B) To stop talking |
ತಡುದನು ಸಲು

C) To avoid harm | ಯನು
ತಸಲು

D) To print bills | ಗಳನು
ಮುಸಲು

Answer: C) To avoid harm | ಯನು ತಸಲು

18. Why is Generative AI special? | ಜನೕ AI ಏ
ೕಷ?

A) It creates new things |
ಇದು ೂಸ ಷಯಗಳನು
ಸೃಸುತ

B) It breaks items | ಇದು
ವಸುಗಳನು ಒಯುತ

C) It draws lines only | ಅದು
ಗಳನು ತ ಎಯುತ

D) It cleans tools | ಇದು
ಉಪಕರಣಗಳನು ಸಚೂಸುತ

Answer: A) It creates new things | ಇದು ೂಸ ಷಯಗಳನು
ಸೃಸುತ

19. What is the cell address of 4th row and 4th column? | 4
ೕ ಲು ಮತು 4 ೕ ಲನ  ಸ ದು?

A) D4 B) B4
C) E4 D) 4D
Answer: A) D4

20. In an economic growth, role of entrepreneur is to ________.
| ಆಕ ಳವಯ, ಉದಗಳ ತಂದ ________

A) generate unemployment |
ರುೂೕಗವನು ಸೃಸುತ

B) tagnate standard of living
| ಶ ಲ ೕವನ ಮಟ

C) improve per capita
income | ತ ಆಯವನು
ಸು

D) unbalance the regional
development | ೕಕ
ಅವೃಯ ಅಸಮೂೕಲನ

Answer: C) improve per capita income | ತ ಆಯವನು
ಸು

21. The expansion of GDP is __________. | GDPಯ ಸರ
________

A) Gross Domestic Product B) Godown Demand Product
C) Giant Domestic Product D) Grand Demand Product
Answer: A) Gross Domestic Product

22. How can AI affect trust on the internet? | ಇಂಟ
ೕನ ನಂಯ ೕ AI ೕ ಪಮ ೕರುತ?

A) By creating noise | ಶಬವನು
ಸೃಸುವ ಮೂಲಕ

B) By sharing wrong news |
ತ ಸುಗಳನು ಹಂೂಳುವ
ಮೂಲಕ

C) By uploading notes |
ಪಗಳನು ಅೂೕ
ಡುವ ಮೂಲಕ

D) By blocking users |
ಬಳರರನು ಬಂಸುವ
ಮೂಲಕ

Answer: B) By sharing wrong news | ತ ಸುಗಳನು ಹಂೂಳುವ
ಮೂಲಕ

23. Which one is an output device of the computer? |
ಕಂಟನ output  ಧನ ದು?

A) Keyboard | ೕೂೕ B) MIC
C) Printer | ಂಟ D) Mouse | 
Answer: C) Printer | ಂಟ

24. For handling customer grievances, LEARN technique is
__________. | ಹಕರ ಕುಂದುೂರಗಳನು ಸಲು, ಕಯುವ
ತಂತ ೕ ________

A) Listen, Example,
Apologize, Receive, Now

B) Listen, Empathise, Accept,
React, Now

C) Listen, Expert, Admit,
React, Now

D) Listen, Empathise,
Apologize, React, Now



Answer: D) Listen, Empathise, Apologize, React, Now

25. In which orientation, the text is printed length wise? |
ವ ದೃೂೕನದ, ಪಠವನು ಉದದ ಬುವಂಂದ
ಮುಸಗುತ?

A) Portrait | ೕೕ B) Margin | 
C) Landscape | ಂೕ D) Width | 
Answer: A) Portrait | ೕೕ

26. Which one is the disadvantage of social networking sites?
| ಕ ಲಣಗಳ ಅನನುಕೂಲ ದು?

A) Make addictive | ವಸನ


B) Access to information |
 ಪೕಶ

C) Online marketing for
business | ವವರ
ಆೖ ಂ

D) Instant communication |
ತತ ಸಂವಹನ

Answer: A) Make addictive | ವಸನ 

27. What is a follow-up prompt? | ೂೕ-ಅ ಂ
ಎಂದೕನು?

A) An image | ಒಂದು ಇೕ B) A game code | ಆಟದ
ೂೕ

C) An extra instruction |
ಚು ವ ಸೂಚ D) A bookmark | ಬು

Answer: C) An extra instruction | ಚು ವ ಸೂಚ

28. Which shortcut key is used to underline the main
headings of your resume? | ಮ ಸೂನ ಮುಖ ೕಗಳನು
ಅಂಡೖ ಡಲು ವ ಕ ೕಯನು ಬಳಸಗುತ?

A) Ctrl + L B) Ctrl + U
C) Ctrl + B D) Ctrl + X
Answer: B) Ctrl + U

29. In MS Excel, collection of work sheet is known as
_________. | ಎಂಎ ಎ ನ, ವ ೕ ಸಂಗಹವನು
___________ ಎಂದು ಕಯಗುತ

A) worksheet | ವೕ B) excel book | ಎ ಸಕ
C) sheet work | ೕ ಲಸ D) workbook | ಯಸಕ
Answer: D) workbook | ಯಸಕ

30. Entrepreneurship is also termed as _________. |
ಉದಮೕಲಯನು ಸಹ _________

A) investor | ಹೂರ B) self employment | ಸಯಂ
ಉೂೕಗ

C) employer | ಉೂೕಗತ D) employment seeker |
ಉೂೕಂ

Answer: B) self employment | ಸಯಂ ಉೂೕಗ

31. In MS Paint, which extension is not supported? | MS
ೕಂನ, ವ ಸರಯನು ಂಬಸುಲ
_________

A) .jpeg B) .doc
C) .png D) .gif
Answer: B) .doc

32. 1 Byte = __________. | 1 ೖ = ___________

A) 2 bits | 2 ಟಳು B) 16 bits | 16 ಟಳು
C) 8 bits | 8 ಟಳು D) 4 bits | 4 ಟಳು
Answer: C) 8 bits | 8 ಟಳು

33. In which orientation, the text is printed width wise? |
ವ ದೃೂೕನದ, ಪಠವನು ಅಗಲ ಬುವಂಂದ
ಮುಸಗುತ?

A) Margin |  B) Width | 
C) Landscape | ಂೕ D) Portrait | ೕೕ
Answer: C) Landscape | ಂೕ

34. Spread sheets are saved with extension ___________. | 
ೕಗಳನು ಸರಂ ಉಸ ___________

A) .doc B) .pdf
C) .mp3 D) .xls
Answer: D) .xls

35. The expansion of LAN is __________. | LAN ನ ಸರ
___________

A) Logical Area Network B) Local Area Name
C) Local Area Network D) Legal Area Network
Answer: C) Local Area Network

36. What rule helps avoid harm from AI? | AI ಂದ ಯನು
ತಸಲು ವ ಯಮ ಸಯ ಡುತ?

A) Trust blindly | ಕುರು
ನಂ

B) Shout at it | ಅದ ಕೂ
ೕಳು

C) Avoid it always |
ಗಲೂ ಅದನು ತ.

D) Use it with care | ಅದನು
ಎಚ ಂದ ಬಳ

Answer: D) Use it with care | ಅದನು ಎಚ ಂದ ಬಳ

37. A program that infects other program by modifying them
is called __________. | ಪಸುವ ಮೂಲಕ ಇತರ ೕಂ
ೂೕಂಕು ತರುವ ೕಂ ಅನು __________ ಎಂದು
ಕಯಗುತ

A) web page | ಅಂತಲ ಟ B) note pad | ೂೕ 
C) antivirus | ಆಂೖರ D) virus | ೖರ
Answer: D) virus | ೖರ

38. How can AI help check spelling? | ಗುತವನು ಪೕಸಲು
AI ೕ ಸಯ ಡುತ?

A) Paste into AI tool | AI
ಉಪಕರಣ ಅಂ

B) Write by hand | ೖಂದ
ಬ.



C) Use scissors | ಕತ ಬಳ D) Close window | ಂೂೕ
ಮು

Answer: A) Paste into AI tool | AI ಉಪಕರಣ ಅಂ

39. CPU consists of _________. | CPU _________ ಅನು ಒಳೂಂ

A) input device and control
unit | ಇನು ಅಂ ಔಟು

B) storage device and ALU |
ೕಖರ ಧನ ಮತು ALU

C) control unit and ALU |
ಯಂತಣ ಘಟಕ ಮತು ALU

D) input and output devices |
ಇನು ಮತು output ಟು
ಧನಗಳು

Answer: C) control unit and ALU | ಯಂತಣ ಘಟಕ ಮತು ALU

40. What does ‘ASAP’ stand for, in SMS language? | ಎಎಂಎ
ಯ ‘ASAP’ ಏನನು ಸೂಸುತ?

A) As Soon As Probable B) As Soon As Possible
C) As Silent As Probable D) As Simple As Possible
Answer: B) As Soon As Possible

41. Which tool can help make music? | ಸಂೕತ ರಸಲು ವ
ಧನ ಸಯ ಡುತ?

A) Beatoven | ೕೂೕವ B) Notepad | ೂೕ
C) Paint | ೕಂ D) Gmail | ೕ
Answer: A) Beatoven | ೕೂೕವ

42. What actions should be taken after getting to know
customer suggestions/problems? | ಹಕರ
ಸಲಗಳು/ಸಮಗಳನು ದುೂಂಡ ನಂತರ ವ ಕಮಗಳನು
ದುೂಳೕಕು?

A) Ask, Followup | ೕ,
ಅನುಸ B) Ask, Solve | ೕ, ಪಹಸು

C) Ask, Categorize, Act,
Followup | ೕ, ವೕಕ,
, ಅನುಸರ

D) Ask, Act, Categorize | ೕ,
, ವೕಕ

Answer: C) Ask, Categorize, Act, Followup | ೕ, ವೕಕ,
, ಅನುಸರ

43. What does AI try to do? | AI ಏನು ಡಲು ಪಯಸುತ?

A) Build roads | ರಗಳನು


B) Copy human thinking |
ನವ ಂತಯನು ನಕ

C) Cook food | ಅಡು ಡು D) Make shoes | ಶೂಗಳನು
ತ

Answer: B) Copy human thinking | ನವ ಂತಯನು ನಕ

44. Why is data important for AI? | AI  ೕ ಏ ಮುಖ ?

A) To sleep well |  
ಡಲು

B) AI uses data to learn | AI
ಕಯಲು ೕವನು ಬಳಸುತ

C) To clean tools |
ಉಪಕರಣಗಳನು ಸಚೂಸಲು

D) It helps in drawing | ಇದು
ತ ಸಲು ಸಯ ಡುತ

Answer: B) AI uses data to learn | AI ಕಯಲು ೕವನು

ಬಳಸುತ

45. Deep learning finds _______ in data. | ೕದ ಆಳದ
ಕಯ ಆರಗಳು _______.

A) Files | ೖಗಳು B) Errors | ೂೕಷಗಳು
C) Patterns | ದಗಳು D) Colors | ಕಲ
Answer: C) Patterns | ದಗಳು

46. _________ tab is used to insert charts, graphs, images and
page number into a word file. | ________  ಅನು ವ
ೖ ಗಳು, ಗಳು, ತಗಳು ಮತು ಟ ಸಂಯನು
ೕಸಲು ಬಳಸಗುತ.

A) Standard tab | ಪತ


B) Formatting tab |
ಂ 

C) Insert tab |  ೕ D) Review pane | ಪೕಲ
ಫಲಕ

Answer: C) Insert tab |  ೕ

47. Which one is a correct channel through which marketers
can reach customers? | ವ ರುಕರರು ಹಕರನು
ತಲುಪಬಹುದು ಸದ ನ?

A) Manufacturer ® Retailer
® Customer

B) Manufacturer ® Retailer
® Customer ® Wholesaler

C) Manufacturer ® Customer
® Retailer

D) Manufacture® Retailer ®
Wholesaler ® Customer

Answer: A) Manufacturer ® Retailer ® Customer

48. Which platform uses AI to suggest videos? | ೕಗಳನು
ಸೂಸಲು ವ ೕ AI ಅನು ಬಳಸುತ?

A) Paint | ೕಂ B) YouTube | ಯೂಟೂ
C) Calculator | ಲುೕಟ D) Notepad | ೂೕ
Answer: B) YouTube | ಯೂಟೂ

49. In MS Excel, to insert a formula in cell, we must begin the
entry with an operator ___________. | MS Excel ನ, ೂೕಶದ
ಸೂತವನು ೕಸಲು,  ಆಪೕಟ ___________
ೂಂ ನಮೂದನು ರಂಸೕಕು

A) = B) @
C) # D) $
Answer: A) =

50. _________ contains one or more worksheets. | _________
ಒಂದು ಅಥ ನ ವೕಗಳನು ಒಳೂಂ.

A) Document | ಕುಂ B) Workbook | ಯಸಕ
C) Address bar | ಸ ಪ D) Workfile | ವೖ
Answer: B) Workbook | ಯಸಕ

51. What is a base prompt? | ೕ ಂ ಎಂದೕನು?

A) A drawing | ಒಂದು ತ B) A box | ಒಂದು 



C) A note | ಒಂದು ಪ D) First instruction to AI | AI
 ದಲ ಸೂಚ

Answer: D) First instruction to AI | AI  ದಲ ಸೂಚ

52. Where can AI spread fake news? | AI ನಕ ಸುಗಳನು ಎ
ಹರಡಬಹುದು?

A) TV screen |  ೕ B) Pencil box |  
C) Offline books | ಆೖ
ಸಕಗಳು

D) Social media | ಕ
ಧಮ

Answer: D) Social media | ಕ ಧಮ

53. Which one is a file management tool that comes with
windows? | ಂೂೕೂಂ ಬರುವ ೖ ೕಂ ಧನ
ದು?

A) Window explorer | ಂೂೕ
ಎೂೕರ

B) Control panel | ಕಂೂೕ


C) Notepad | ೂೕ D) Desktop | 
Answer: A) Window explorer | ಂೂೕ ಎೂೕರ

54. Which one is a search engine? | ಸ ಎಂ ದು?

A) Hotmail | ೕ B) Flicker | ಕ
C) Google | ಗೂಗ D) Face book | ೕ ಬು
Answer: C) Google | ಗೂಗ

55. What does �M� stand for in SMART goal? | SMART
ಗುಯ �M� ಏನನು ಸೂಸುತ?

A) Measurable B) Manageable
C) Meaningful D) Memorable
Answer: A) Measurable

56. What does ethical AI aim for? | ೖಕ AI ದ ಗು
ೂಂ?

A) More likes | ನ ಇಷಗಳು B) Better drawing | ಉತಮ
ೕತ

C) Fair use | ಯಯುತ ಬಳ D) Louder audio | ೂೕ
ಆ

Answer: C) Fair use | ಯಯುತ ಬಳ

57. Paid form of ideas, goods and services are called
_________. | ವದ ಕಲಗಳು, ಸರಕುಗಳು ಮತು ೕಗಳನು
________

A) advertisement | ೕತು B) public relation | ವಜಕ
ಸಂಪಕ

C) publicity | ಪರ D) goodwill | ಸವ
Answer: A) advertisement | ೕತು

58. How can AI suggest jobs? | AI ಉೂೕಗಗಳನು ೕ
ಸೂಸಬಹುದು?

A) By scanning faces |
ೕಸಳನು ಂ ಡುವ
ಮೂಲಕ

B) From shopping list |
ಂ ಪಂದ

C) By printing bills |
ಗಳನು ಮುಸುವ ಮೂಲಕ

D) By using the details you
share | ೕ ಹಂೂಳುವ
ವರಗಳನು ಬಳಸುವ ಮೂಲಕ

Answer: D) By using the details you share | ೕ ಹಂೂಳುವ
ವರಗಳನು ಬಳಸುವ ಮೂಲಕ

59. NAPS stands for __________. | NAPS ಎಂದ ________

A) National Apprenticeship
Promotion Scheme

B) National Advertising
Promotion Scheme

C) National Appointment
Promoting Scheme

D) Non Apprenticeship
Promotion Scheme

Answer: A) National Apprenticeship Promotion Scheme

60. The expansion of ROM is ___________. | ROM ಸರ
____________

A) Read Only Memory B) Rewrite Octet Machine
C) Random Only Memory D) Read Octet Machine
Answer: A) Read Only Memory

61. Which AI tool can explain grammar? | ವ AI ಉಪಕರಣ
ಕರಣವನು ವಸುತ?

A) Recorder | ಡ B) Notepad | ೂೕ
C) MS Paint | ಎಂಎ ೕಂ D) ChatGPT | GPT

Answer: D) ChatGPT | GPT

62. Which one is an input device? | ಇನು ಧನ ದು?

A) Monitor | ಟ B) Speaker | ೕಕ
C) Joystick |  D) Printer | ಂಟ
Answer: C) Joystick | 

63. What should you do with wrong AI output? | ತದ AI
ಔೂಂ ೕ ಏನು ಡೕಕು?

A) Try better prompt | ಉತಮ
ಂ ಪಯ

B) Call police | ೕಸ ಕ


C) Shut the PC | PCಯನು
ಮು

D) Paste it in book | ಅದನು
ಸಕದ ಅಂ

Answer: A) Try better prompt | ಉತಮ ಂ ಪಯ

64. What caused hiring bias in AI? | AI ಯ ೕಮಕ ಬಸ
ರಣೕನು?

A) Different food | ನ
ಆರ

B) Old data used | ಹಯ
ೕವನು ಬಳಸ

C) Hard questions | ಕಣ
ಪಗಳು

D) New photos | ೂಸ
ೕೂೕಗಳು

Answer: B) Old data used | ಹಯ ೕವನು ಬಳಸ



65. What should you do if AI spreads lies? | AI ಸುಳುಗಳನು
ಹರದ ೕ ಏನು ಡೕಕು?

A) Share it fast | ೕಗ ೕ
 B) Print it | ಮು

C) Report it | ವರ  D) Ignore it | ಲ
Answer: C) Report it | ವರ 

66. Information like date of birth, permanent address form a
part of one’s __________ in the resume. | ಹುದ ಂಕ, ಶತ
ಸದಂತಹ ಯು ಸೂನ ಒಬ ರ ________ ನ
ಗ.

A) Personal details | ೖಯಕ
ವರಗಳು B) Achievements | ಧಗಳು

C) Qualifications | ಅಹಗಳು D) Career objectives | ವೃ
ಗುಗಳು

Answer: A) Personal details | ೖಯಕ ವರಗಳು

67. Probing questions helps you ________. | ಪಗಳನು
ಪೕಸುದು ಮ ಸಯ ಡುತ ________

A) to introduce yourself well
to the customer | ಹಕ
ಮನು  ಪಚಸಲು.

B) to learn customer�s pain
point | ಹಕರ ೂೕನ
ಅಂಶವನು ದುೂಳಲು

C) building trust so you can
receive honest feedback |
ನಂಯನು ಸುದಂದ
ೕ ಕ ಪಯನು
ಪಯಬಹುದು.

D) to identify customer�s
specific needs | ಹಕರ
ಷ ಅಗತಗಳನು ಗುರುಸಲು

Answer: D) to identify customer�s specific needs | ಹಕರ
ಷ ಅಗತಗಳನು ಗುರುಸಲು

68. A wireless technology that connects a laptop to the
internet is called ___________. |  ಅನು ಇಂಟ
ಸಂಪಸುವ ೖ ತಂತನವನು ________ ಎಂದು
ಕಯಗುತ.

A) Desktop |  B) Source Network | ಮೂಲ
ಟ

C) WiFi | ೖೖ D) Bluetooth | ಬೂಟೂ
Answer: C) WiFi | ೖೖ

69. Based on the information that you get through probing,
you will be in a better position to make _________. | ತಯ
ಮೂಲಕ ೕ ಪಯುವ ಯ ಆರದ ೕ, ೕ
_______ ಡಲು ಉತಮ ನದರುೕ.

A) build friendship | ೕಹವನು
ೂ

B) effective problem solving |
ಪಮ ಸಮ ಪರ

C) no progress | ೕ
ಪಗ ಇಲ

D) proper product
suggestions | ಸದ ಉತನ
ಸಲಗಳು

Answer: D) proper product suggestions | ಸದ ಉತನ
ಸಲಗಳು

70. Which one is a web browser? |  ಸ ದು?

A) Outlook express | ಔಟು
ಎ

B) Internet explorer |
ಇಂಟ ಎೂೕರ

C) Face book | ೕ ಬು D) Hot mail | ೕ
Answer: B) Internet explorer | ಇಂಟ ಎೂೕರ

71. What can Generative AI be used to create? | ಜನೕ AI
ಅನು ಬಳೂಂಡು ಏನನು ಸೃಸಬಹುದು?

A) Water bottle | ೕನ
ಟ B) New music | ೂಸ ಸಂೕತ

C) Stapler | ೕಪ D) Old cloth | ಹಯ ಬ
Answer: B) New music | ೂಸ ಸಂೕತ

72. Which is a use of Generative AI? | ಜನೕ AI ನ ಬಳ
ಏನು?

A) Boil water | ೕರನು ಕು B) Create content |
ಷಯವನು ರ

C) Play cricket |  ಆ D) Draw on paper | ಗದದ
ೕ ತ 

Answer: B) Create content | ಷಯವನು ರ

73. How can teachers use AI tools? | ಕರು AI ಪಕರಗಳನು
ೕ ಬಳಸಬಹುದು?

A) To give feedback | ಪ
ೕಡಲು

B) To ring bells | ಗಂಗಳನು
ಸಲು

C) To lock doors |
ಲುಗಳನು  ಡಲು

D) To close shops |
ಅಂಗಗಳನು ಮುಚ ಲು

Answer: A) To give feedback | ಪ ೕಡಲು

74. How does ML improve performance? | ML
ಯಮಯನು ೕ ಸುಸುತ?

A) By learning from data |
ೕಂದ ಕಯುವ ಮೂಲಕ

B) By sleeping |
ಮಲಗುದಂದ

C) By guessing | ಊಸುವ
ಮೂಲಕ

D) By turning off | ಆ
ಡುವ ಮೂಲಕ

Answer: A) By learning from data | ೕಂದ ಕಯುವ ಮೂಲಕ

75. What is the meaning of an entry level job? | ಪೕಶ ಮಟದ
ಉೂೕಗದ ಅಥೕನು?

A) It is a starting or junior
level job | ಇದು ಆರಂಕ ಅಥ
ಯ ಹಂತದ ಲಸ

B) It helps to enter the office
| ಇದು ಕೕಯನು ಪೕಸಲು
ಸಯ ಡುತ

C) Security guard | ಭದ
ಬ ಂ

D) Junior interior designer |
ಜೂಯ ಇಂೕಯ
ೖನ

Answer: A) It is a starting or junior level job | ಇದು ಆರಂಕ
ಅಥ ಯ ಹಂತದ ಲಸ

76. Where has AI replaced cashiers? | AI ಯಗಳನು ಎ
ಬದ?



A) Cooking class | ಅಡು
ತರಗ B) Bus stop | ಬ ಣ

C) TV show |  ಯಕಮ D) Amazon Go | ಅ
ೂೕ

Answer: D) Amazon Go | ಅ ೂೕ

77. What helps AI make better decisions? | ಉತಮ
ರಗಳನು ದುೂಳಲು AI  ದು ಸಯ ಡುತ?

A) More data | ನ ೕ B) Colors | ಕಲ

C) Paints | ೕಂ D) More wires | ಇನಷು
ತಂಗಳು

Answer: A) More data | ನ ೕ

78. Which one of the following options shows the synonyms
for a word, we type in MS word? | ಈ ಳನ ವ ಆಗಳು
ಪದದ ಸಥಕಗಳನು ೂೕಸುತ,  ಎಂಎ ಪದವನು ೖ
ಡುೕ?

A) Thesaurus | ರ B) Hyperlink | ೖಪಂ
C) Style |  D) Spell check |  
Answer: A) Thesaurus | ರ

79. Which prompt is best for job interview practice? |
ಉೂೕಗ ಸಂದಶನ ಅಸ ವ ಂ ಉತಮ?

A) Tell a joke | ಒಂದು ೂೕ
ೕ

B) Play song | ಡನು ೕ


C) Give food | ಆರ ೂ
D) Can you ask interview
questions? | ಸಂದಶನ
ಪಗಳನು ೕಳಬಹುೕ?

Answer: D) Can you ask interview questions? | ಸಂದಶನ
ಪಗಳನು ೕಳಬಹುೕ?

80. Which of the following websites are not popular for
finding jobs? | ಳನ ವ ೖಗಳು ಉೂೕಗಗಳನು
ಹುಡುಕಲು ಜನಯಲ ?

A) LinkedIn.com B) Twitter.com
C) Naukri.com D) Sheroes.com
Answer: B) Twitter.com

81. Where all deleted files will be stored? | ಅಸದ ಎ
ೖಗಳನು ಎ ಸಂಗಸಗುತ?

A) Recycle bin | ೖಕ  B) Personal folder | ೖಯಕ
ೕಲ 

C) CD
D) Official folder | ಅಕೃತ
ೕಲ 

Answer: A) Recycle bin | ೖಕ 

82. A computer system consists of _________. | ಕಂಟ ಸ
__________ ಅನು ಒಳೂಂ

A) circuit diagram | ಸಕೂ
ೕತ

B) mouse and keyboard |
 ಮತು ೕೂೕ

C) software and program |
ೕ ಮತು ೕಂ

D) hardware and software |
ಯಂಂಶ ಮತು ೕ

Answer: D) hardware and software | ಯಂಂಶ ಮತು
ೕ

83. The expansion of RAM is __________. | RAM ನ ಸರ
__________

A) Random Access Memory B) Read Octet Machine
C) Random Access Machine D) Read Access Memory
Answer: A) Random Access Memory

84. In SWOT analysis which pair is helpful? | SWOT
ೕಷಯ ವ ೂೕ ಸಯಕ?

A) Threats, Weakness |
ದಗಳು, ಬಲ

B) Threats, Opportunities |
ದಗಳು, ಅವಶಗಳು

C) Strengths, Opportunities |
ಮಥಗಳು, ಅವಶಗಳು

D) Strengths, Weakness |
ಮಥಗಳು, ಬಲ

Answer: C) Strengths, Opportunities | ಮಥಗಳು, ಅವಶಗಳು

85. What is a shortcut key for “Select all” command? | “Select
all” ಆ ಕ ೕ ದು?

A) Ctrl + A B) Ctrl + X
C) Ctrl + V D) Ctrl + C
Answer: A) Ctrl + A

86. Why should we use follow-up prompts? |  ೂೕ-
ಅ ಂಗಳನು ಏ ಬಳಸೕಕು?

A) To stop AI | AI ಅನು
ಸಲು

B) To confuse AI | AI ಅನು
ೂಂದಲೂಸಲು

C) To slow AI | AI ಅನು
ನೂಸಲು

D) To improve response |
ಪಯನು ಸುಸಲು

Answer: D) To improve response | ಪಯನು ಸುಸಲು

87. What makes General AI different from other types of AI? |
ಜನರ AI ಅನು ಇತರ ೕಯ AI ಂತ ೕ ನಸುತ?

A) It plays | ಅದು ಆಡುತ B) It is slow | ಇದು
ನ

C) It sleeps | ಅದು ಸುತ D) It does many tasks | ಇದು
ಅೕಕ ಯಗಳನು ಡುತ

Answer: D) It does many tasks | ಇದು ಅೕಕ ಯಗಳನು
ಡುತ

88. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | ೕ
ರುಕಗ ಪೕಶ ಪಯಲು ಮತು ಸಂಗಳ ಆಸಯನು ತತ
ಉೕಸಲು ವ ನವನು ಬಳಸಗುತ?

A) Licensing | ಪರನ B) Collaboration | ಸಹಗ

C) oint venture | ಜಂ ಉದಮ D) Technology transfer |
ತಂತನ ವವ

Answer: C) oint venture | ಜಂ ಉದಮ



89. As compared to small scale business, large scale business
require _________. | ಸಣ ಪಣದ ವವರ ೂೕದ, ೂಡ
ಪಣದ ವವರ ________

A) less no. of capital | ಕ
ಇಲ . ಬಂಡಳದ

B) less no. of persons | ಕ
ಇಲ . ವಗಳ

C) small machines and tools |
ಸಣ ಯಂತಗಳು ಮತು
ಉಪಕರಣಗಳು

D) more no. of person | ಚು
ಇಲ . ವಯ

Answer: D) more no. of person | ಚು  ಇಲ . ವಯ

90. The expansion of WAN is __________. | WAN ನ ಸರ
___________

A) Web Assigned Name B) Web Aided Network
C) Wide Area Network D) Wide Area Name
Answer: C) Wide Area Network

91. Feedback helps to __________. | ಪ
__________  ಸಯ ಡುತ.

A) meet customer
satisfaction better | ಹಕರ
ತೃಯನು ಉತಮ ೕ


B) modify the process or
system | ಪ ಅಥ
ವವಯನು ಪ

C) improve the service |
ೕಯನು ಸು

D) all of the above | ೕನ
ಎಲ

Answer: D) all of the above | ೕನ ಎಲ

92. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under
_________. | ಕ ವಸುಗಳ ಖೕ, ೕತನ ಮತು ಸಂಬಳ ವ, ,
ದು ಇಗಳ ಹೂ ದ ಹಣ ________

A) working capital |
ಯ ಬಂಡಳ

B) capital income | ಬಂಡಳ
ಆಯ

C) long term capital |
ೕವಯ ಬಂಡಳ D) fixed capital | ರ ಬಂಡಳ

Answer: A) working capital | ಯ ಬಂಡಳ

93. A __________ person is someone who works for a
person/organization and gets paid for that work. | _______ ವ
ಎಂದ ಒಬ  ವ/ಸಂ ಲಸ ಡುವವರು ಮತು ಆ ಲಸ ಹಣ
ಪಯು.

A) Wage employed | ಕೂ
ಲಸ

B) None of the above |
ೕನ ದೂ ಅಲ

C) Entrepreneur |
ೂೕದ

D) Self employed | ಸಯಂ
ಉೂೕ

Answer: A) Wage employed | ಕೂ ಲಸ

94. What is the full form of GST? | GST ಯ ಣ ರೂಪ ಏನು?

A) Good and Sales Tax B) Great Service Tax
C) Goods and Service Tax D) Great Sales Tax
Answer: C) Goods and Service Tax

95. Which of the following should be avoided during
probing? | ತಯ ಸಮಯದ ಈ ಳನಗಳ ದನು
ತಸೕಕು?

A) Summarizing | ಂಶ B) Interrupting the customer
| ಹಕ ಅಪಸುದು

C) Repeating | ನವತ D) Listening carefully |
ಎಚ ಂದ ಆಸುದು

Answer: B) Interrupting the customer | ಹಕ ಅಪಸುದು

96. Which investment is considered for deciding the status of
manufacturing enterprises? | ಉದ ಉದಮಗಳ ಯನು
ಧಸಲು ವ ಹೂಯನು ಪಗಸಗುತ?

A) Building and land | ಕಟಡ
ಮತು ಭೂ

B) Salary of employees |
ಕರರ ಸಂಬಳ

C) Working capital |
ಯ ಬಂಡಳ

D) Plant and machinery | ಸಸ
ಮತು ಯಂೂೕಪಕರಣಗಳು

Answer: D) Plant and machinery | ಸಸ ಮತು ಯಂೂೕಪಕರಣಗಳು

97. Which of the following is data? | ಈ ಳನಗಳ ದು
ೕ?

A) Image | ಇೕ B) Fan | 
C) Chair | ಕು D) Screwdriver | ಸೂವ
Answer: A) Image | ಇೕ

98. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | ೕ ಹಕರನು ಗ. ಶುಶಯವನು
ಣೂಸಲು ೕ ಈ ಳನ ವ ೕಗಳನು ಬಳಸೕಂದು
ಆ.

A) What do you want? | ನ
ಏನು ೕಕು?

B) How may I help you? |
ನು ಮ ೕ ಸಯ
ಡ?

C) Can you come later | ೕ
ನಂತರ ಬರಬಹುೕ

D) Why have you come? |
 ಬಂ?

Answer: B) How may I help you? | ನು ಮ ೕ ಸಯ
ಡ?

99. Which device is used to connect telephone line to a PC? |
 ದೂರ ಗವನು ಸಂಪಸಲು ವ ಧನವನು
ಬಳಸಗುತ?

A) Modem | ೕ B) Monitor | ಟ
C) Hard disk |   D) Printer | ಮುದಕ
Answer: A) Modem | ೕ

100. What is Narrow AI? | ದ AI ಎಂದೕನು?

A) Does one task well | ಒಂದು
ಲಸವನು  ಡು

B) Talks like human |
ಮನುಷರಂ ತಡು.

C) Can do anything | ಏನು
ೕದರೂ ಡಬಹುದು D) Can sleep | ಮಲಗಬಹುದು

Answer: A) Does one task well | ಒಂದು ಲಸವನು  ಡು



101. A person who is associated with the starting of business
is called __________. | ವವರದ ರಂಭೂಂ ಸಂಬಂಧ
ೂಂರುವ ವಯನು ________ ಎಂದು ಕಯಗುತ.

A) sales executive | ಟ
ಯಹಕ B) merchant | 

C) entrepreneur | ಉದ D) businessman | 
Answer: C) entrepreneur | ಉದ

102. Which is created by Generative AI? | ಜನೕ AI ಂದ
ದನು ರಸ?

A) Nail cutter | ಉಗುರು ಕಟ B) Poem | ಕ
C) Fan cover |  ಕವ D) Paint brush | ಬಣದ ಕುಂಚ
Answer: B) Poem | ಕ

103. Why does AI need training data? | AI  ತರೕ ೕ ಏ
ೕಕು?

A) To play better | ಉತಮ
ಆಡಲು

B) To learn better |
ಉತಮ ಕಯಲು

C) To jump faster | ೕಗ
ಯಲು

D) To walk faster | ೕಗ
ನಯಲು

Answer: B) To learn better | ಉತಮ ಕಯಲು

104. Best way to identify customers needs is __________. |
ಹಕರ ಅಗತಗಳನು ಗುರುಸಲು ಉತಮ ಗಂದ
__________

A) through 3rd person | 3 ೕ
ವಯ ಮೂಲಕ

B) by observation and
message | ಅವೂೕಕನ ಮತು
ಸಂೕಶದ ಮೂಲಕ

C) by talking to them and
survey | ಅವೂಂ ತ
ಸೕ ನಸ

D) by advertising on
newspaper | ಪಯ
ೕತು ೕಡುವ ಮೂಲಕ

Answer: C) by talking to them and survey | ಅವೂಂ
ತ ಸೕ ನಸ

105. Which among the following is not an Online payment
application? | ಳನಗಳ ದು ಆೖ ವ ಅೕಶ
ಅಲ ?

A) BHIM UPI B) Banking applications |
ಂಂ ಅೕಶಗಳು

C) Google pay | Google Pay D) Instagram | ಇ
Answer: D) Instagram | ಇ

106. Which one is a social networking site? | ಕ
ಟಂ ೖ ದು?

A) Outlook express | ಔಟು
ಎ B) Face book | ೕ ಬು

C) Mozilla |  D) Lotus notes | ೂೕಟ
ೂೕ

Answer: B) Face book | ೕ ಬು

107. Which shortcut is used to save a word file in MS-Word? |
MS-Word ನ ವ ೖ ಅನು ಉಸಲು ವ ಕ ಅನು
ಬಳಸಗುತ?

A) Alt + S B) Ctrl + S
C) Ctrl + N D) Ctrl + B
Answer: B) Ctrl + S

108. An illegal activity committed on the internet is called
___________. | ಅಂತಲದ ದ ನೂನುರ
ಚಟುವಯನು ___________ ಎಂದು ಕಯಗುತ

A) search engine | ಸ
ಎಂ B) virus | ೖರ

C) cyber crime | ೖಬ
ಅಪಧ

D) social networking |
ಕ ಲಣ

Answer: C) cyber crime | ೖಬ ಅಪಧ

109. How can AI help create posters? | ೕಸಗಳನು ರಸಲು
AI ೕ ಸಯ ಡುತ?

A) Sing songs | ಡುಗಳನು
 B) Print only | ಮುದಣ ತ

C) Generate ideas and
designs | ಕಲಗಳು ಮತು
ಸಗಳನು ರ

D) Buy papers | ಪಗಳನು
ಖೕ

Answer: C) Generate ideas and designs | ಕಲಗಳು ಮತು
ಸಗಳನು ರ

110. CPU stands for __________. | CPU ಎಂದ

A) Central Processing Unit B) Central Programming Unit
C) Central Progress Unit D) Central Planning Unit
Answer: A) Central Processing Unit

111. MSME stands for ________. | MSME ಎಂದ

A) Micro, Small and Medium
Enterprises

B) Micro, Scale and Medium
Enterprises

C) Minor, Small and Medium
Enterprises

D) Macro, Small and Medium
Enterprises

Answer: A) Micro, Small and Medium Enterprises

112. Which of the following is not true? | ಈ ಳನಗಳ
ದು ಜವಲ ?

A) Only ask relevant
questions | ಸಂಬಂತ ಪಗಳನು
ತ ೕ

B) Ask each customer the
same set of questions | ಪ
ಹಕ ಒಂೕ ೕಯ
ಪಗಳನು ೕ.

C) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | ಅವರ ಅಗತಗಳನು
ೖಸಲು ಮ ಹಕರನು
ಅಥೂಳುವ ಜದ
ಗಮನವನು ೂಂರುವ
ಪಗಳನು ೕ

D) Establish trust by focusing
on customer needs and not
on your product | ಹಕರ
ಅಗತಗಳ ೕ ೕಂೕಕಸುವ
ಮೂಲಕ ನಂಯನು 
ಮತು ಮ ಉತನದ ೕ ಅಲ .



Answer: B) Ask each customer the same set of questions | ಪ
ಹಕ ಒಂೕ ೕಯ ಪಗಳನು ೕ.

113. In Excel, the intersection of a row and column is called a
_________. | ಎ ನ, ಲು ಮತು ಲಮ ೕದಕ ದಕವನು
_________ ಎಂದು ಕಯಗುತ

A) cell | ೂೕಶ B) worksheet | ವೕ
C) label | ೕಬ D) square | ಚದರ
Answer: A) cell | ೂೕಶ

114. Which one is a cybercrime? | ದು ೖಬ ಅಪಧ?

A) Online purchasing |
ಆೖ ಖೕ

B) Sending email | ಇೕ
ಕಳುಸಗು

C) Online gambling | ಆೖ
ಜೂಜು

D) Chatting with friends |
ೕತೂಂ 
ಡು

Answer: C) Online gambling | ಆೖ ಜೂಜು

115. For short distance, which network type should be used? |
ಕ ಅಂತರ, ವ ವ ಪರವನು ಬಳಸೕಕು?

A) WAN B) MAN
C) LAN D) CAN
Answer: C) LAN

116. Which one is NOT a storage device? | ದು ೕಖರ
ಧನವಲ ?

A) Memory card | 


B) USB flash drive | USB 


C) Video tape | ೕ
ೕ D) Printer | ಂಟ

Answer: D) Printer | ಂಟ

117. Computer network that spans a regional, national or
global area is called __________. | ೕಕ, ೕಯ ಅಥ
ಗಕ ಪೕಶವನು ರುವ ಕಂಟ ವ ಅನು
__________ ಎಂದು ಕಯಗುತ

A) CAN B) LAN
C) MAN D) WAN
Answer: D) WAN

118. ML helps computers to learn from _________. | ML
ಕಂಟಗ _________ ಂದ ಕಯಲು ಸಯ
ಡುತ.

A) Wires | ೖಗಳು B) Paints | ೕಂ
C) Water | ಟ D) Data | ೕ
Answer: D) Data | ೕ

119. A software application used to enable computer users to
locate and access web page is called ___________. | 
ಟವನು ಪಹಚ ಲು ಮತು ಪೕಸಲು ಕಂಟ ಬಳರರನು

ಸಯೂಸಲು ಬಳಸುವ ೕ ಅೕಶ ಅನು
___________ ಎಂದು ಕಯಗುತ

A) website | ಲಣ B) web server |  ಸವ
C) email | ಇೕ D) web browser |  ಸ
Answer: D) web browser |  ಸ

120. What should you do with fake profiles? | ನಕ
ೖಗೂಂ ೕ ಏನು ಡೕಕು?

A) Report them | ಅವರ ಬ
ವರ 

B) Ignore them | ಅವರನು
ಲ

C) Save them | ಅಗಳನು ಉ D) Share them | ಅಗಳನು
ಹಂೂ

Answer: A) Report them | ಅವರ ಬ ವರ 

121. What helps YouTube suggest videos? | YouTube
ೕಗಳನು ಸೂಸಲು ದು ಸಯ ಡುತ?

A) Bookmarks |
ಬುಗಳು

B) Watch history | ಇಸವನು
ೕ

C) Mouse clicks | 
ಗಳು D) Paper size | ಗದದ ತ

Answer: B) Watch history | ಇಸವನು ೕ

122. Choose a responsible AI action. | ಜಯುತ AI
ಯನು ಆ.

A) Getting homework help |
ಮಲಸದ ಸಯ
ಪಯುದು

B) Spreading wrong news |
ತ ಸು ಹರಡುದು.

C) Cheating in exams |
ಪೕಗಳ ವಂಚ

D) Creating fake profiles |
ನಕ ೖಗಳನು ರಸುದು

Answer: A) Getting homework help | ಮಲಸದ ಸಯ
ಪಯುದು

123. What is the default name of newly created folder in
windows? | ಂೂೕಗಳ ೂಸ ರಸದ ೕಲ ನ ೕ
ಸರು ಏನು?

A) Blank |  B) New folder | ೂಸ ೕಲ 
C) Folder | ೕಲ  D) New | ೂಸದು
Answer: B) New folder | ೂಸ ೕಲ 

124. ________ is the brain of the computer. | ________
ಕಂಟನ ದುಳು.

A) Desktop | 
B) Central Processing unit
(CPU) | ೕಂೕಯ ಸಂಸರ
ಘಟಕ (CPU)

C) Window | ಂೂೕ D) Keyboard | ೕೂೕ
Answer: B) Central Processing unit (CPU) | ೕಂೕಯ ಸಂಸರ
ಘಟಕ (CPU)

125. Which of these uses AI to show ads? | ಇಗಳ ದು
 ಗಳನು ೂೕಸಲು AI ಅನು ಬಳಸುತ?



A) MS Word | ಎಂಎ ವ B) Calendar | ಂಡ
C) Paint tool | ೖಂ ಟೂ D) Facebook | ೕಬು

Answer: D) Facebook | ೕಬು
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