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1. Formal greetings are used in .

A) Family
C) House

B) Workplace (Correct)
D) Friends

2. Vinutha was questioned whether she has completed her
degree in an interview. How should she respond stating that
she has completed?

A) Yes

C) Yes, | have completed
my degree (Correct)

B) No

D) Completed my degree

3. When you are interested in working for a company, you
will write letter

B) a Referal
D) a Prospecting

A) an Application
Q) a Leave (Incorrect)

4. Inclusion in a workplace happens when every member of

the company gets the same at work.
A) Chances B) Culture
C) Nutrition D) Age (Incorrect)

5. Pratibha wants to start a Biriyani Hotel. What will she need
first?

A) Business plan (Correct) B) Name Board

C) Food Items D) Kitchen Equipments

6. Sharvan serves as a delivery agent delivering tomatoes
from a farmer to a company that makes tomato sauce. What
is Sharvan?s job?

A) Seller B) Service Provider

C) Buyer D) Distributor (Incorrect)
7.A is a document with complete strategy for the
business.

A) Strategy Report
Incorrect

B) Action Plan

C) Business plan D) Stakeholder Report

8. How can we understand what customers want?

A) By doing research on
customer needs

B) By advertising the
business

Q) Selling a new product
Incorrect

D) By moving to a new
business

9. Total cost is equal to ?

Code: 4212

A) Variable Cost + Discount B) Investment + Fixed Cost

C) Variable Cost + Fixed

cost (Correct) D) Fixed Salary + ROI

10. In which of the following tasks, do we need digital
literacy?

A) Finding information
online (Incorrect)

B) Creating a Resume

C) Communicatio n through

) D) All of these
emails

11. For online meetings, you can share __for the people to
join the meeting.

A) Personal mobile number B) Location
- D) Meeting Link or ID
C) email id (Correct)

12. Rita wants to complete her higher education from a good
university. Which loan should she apply for?

A) Home loan B) Personal loan

C) Education loan (Correct) D) Auto loan

13. Which of the following are good manners in an interview?

B) Speaking too fast
Incorrect

D) Getting irritated

A) Not making eye contact

C) Being on time

14. Which of the following should be avoided while facing an
interview?

A) Use mobile (Correct)
C) Listening

B) Speaking
D) Answering questions

15. An employee is someone who

A) Goes to school to study  B) Does not work

C) Works for a salary

(Correct) D) Goes to play

16. Indian constitution is a set of of our country.

A) Laws and rules (Correct) B) Keys
C) Tools D) Languages

17. Ranjana works at a restaurant. How can Ranjana use
design thinking to improve the restaurant's menu?

A) By guessing what
customers want.

B) By copying other
restaurants.



C) By talking to the

customers,understanding

their preferences, making D) By randomlyselecting new
changes to the menu and dishes to add.

asking for feed- back
(Correct)

18. Which of the following is the key component of a
resume? | 88 FFNIIH)NFY 0300Z1B0 87&/3?5‘65 IR0D

€90350N3?

A) Travel History | Zort
28BIR

C) Favorite Books | doz&zg:i
R)RBNLO

B) Work Experience | 30363
[ER8TA

D) Personal Anecdotes |
@;,Od)_%nﬁ SRR (Incorrect)

19. What is called a media presentation shared over the
Internet? | ©03zor ©BQ B0LBLPYLNT BT A8 06O

DI, BEA30TT?

A) Live media | 8¢ 53363’)50

Incorrect
C) Webcast | dw‘ias‘:s

B) Live telecast | ¥¢C gxo0

D) Seminar | 30w®o0¢

20. You are a lifelong learner if you | Qe

A) get a PhD | &6

21. Gesture "biting nails” shows
Elemrbdomfaigl 5%&335\)650D S0e0z0333

BT Q) BeSRoTE FOdSZoaNRED

B) keep growing and
adding to your knowledge
| Wadnzy 20 ) &Ei%‘
gadigscaz,azaqg, (Correct)

D) live for a long time |
QP B WEITTAT

B) insecurity | &ig3
(Correct)
D) defensiveness | 385353

A) boredom | 23¢z0

C) confidence | &)33‘53
22. Which one is a barrier to speaking? | S003ma@E 0
03503530 3B?

A) Poor listening | 33 B) Lack of time | 33003060

390 92303
C) Nervousness | ?\fd&—;iﬁ‘ D) Reluctant to read | &80
(Correct) BRI,

23. Something is made of different types of units
0309:3) B¢ AT De303d FPe3vRYors 03

A) diversity | ;gjaqgs B) society | 835923

D) quality | 335013

Q) unity | 983
Incorrect
24. What should you do if Al spreads lies? | Al Ro0%01¢s),
BOBET ACR) DRV I LIeT?

B) Share it fast | e Beo®

A) Ignore it | QOFEY S8

C) Report it | 30D I8

D) Print it | S008%
(Correct)

25. Why should we use follow-up prompts? | ®9s3) oS-
D YOI eI NYIY, DT WIRICR?

B) To improve response |

A) To confuse Al | Al &0 =

ReoBORRIIO * e
(Correct)

C) To slow Al | Al @aizl D) To stop Al | Al e%bq

NIARVAL%AIOY Az
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