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1. Identify the symbol used for microphone (general) in
electrical and electronic circuits. | 2e§g50° B03) HS@OT
RBRF LYY ) BRBPen® (FoR00r;) Mo WFRVET BB, (A) ©
RSO3

[k -4 . .

(B) =
(B)
: D) A)A B) B (Correct)
Oc D)D

5. Which is a symbol of DC motor? | DC S350¢e30°3 50%¢3

A A B) B BRREI?
Q) C (Incorrect) D)D

2. Which is the static machine that increase or decrease the
AC voltage? | AC $pedees® CIOSY ﬁz?gdﬁod IO TR SINEOS

35° 03003 Q3RO ?

A @ ©
A) Transformer | B) Generator | s838ct30°
(B) @ (M

t33m0g0F O° Incorrect

C) Alternator | esgReeso® g?/;?g;g;on motor | QOBTR®

) ©

3. What is the name of the gate | r}¢é3® BxBeRO?
A)A B) B
QO C D) D (Incorrect

6. Which is photo diode? | $ctdne Badner® 03503307

&

%) Ex-NOR Gate | Ex-NOR R
ce3°

Q) A
D) AND Gate | AND rees® ® A —’_F'- K o A _H_

(Correct)

A

A) NOT Gate | NOT rees®

C) OR Gate | OR riees®

A A B) B
4. Identify the 3 pin socket. | 3 3®° FaFEs* T, MITOSR. ocC D) D (Incorrect

7. Identify the wave form. | S¢s® Ho%e S, 118082,

K
K



A) Square wave | $¢0° Sea® B) Sine wave | 3%* Se=r*

(Correct)
C) Triangle wave | 8%»ed D) Saw-tooth wave | mo-
Sk 833 e

8. Which is the symbol of earth? | 23,003 3083 adr)Eo?

=
8

)

A) A
C) C (Correct)

B) B
D) D

9. Identify the symbol for direct and alternating current. | S¢g
S03) BodE 0l Fevomr 3BTV, TS8R

.
(A) -

@ /_\/
(B) /\/

A) A B) B (Incorrect
C)C D)D

S

10. Which is the NOT gate in the following picture? | 3N\
WIBY NOT riees® 0doosdiso?

i o_-_
(D)

B) B
D) D (Incorrect

A)A
Q) C

11. Important factors to check in a good resume are
| V3R TR E) BOSedReL B Wo3rieh

A) paper quality | Bonaa
Rogeok3,

C) Correct information,
free from spelling and
grammar mlstake rL

aﬁg moweo d/acdm?od
R00FNCOZB0 (Correct)

D) attractive words | eSBR€T
JI3red

12. Complete the sentence with appropriate word. The
Plumber the tap. | 2PTDE JBBROVN DITSDY,

KPP0 The Plumber the tapO .

A) fit B) are fitting (Incorrect)

Q) is fitting

D) were fitting

13. What is an exa aple of formal written communication? |
BH25008 DI Z0TBUE SVTIHT TS DVO?

B) Sending a WhatsApp
A) Texting a friend | 3¢&301 message | WhatsApp
3083e3 BSHHIINRIS 2083€3e3B) FLLITI
Incorrect

C) Writing an email to your D) Posting on social media
manager | &):i%yaba e} platforms | 59=5023% DARIADS
930ees LBodo SeRINYY Fea? SIBOBYBO

14. Fill up the blanks with suitable words so as to become a
meaningful sentence. There a coffee shop the
park. | OBEZRNE Hogaren AT RnLR0N 9308

mﬁﬁ@e’aﬁg{&dés‘ S398 There
park.
A) are, next to | 93, aa?g? B) is, next to | &N, ﬁipg

D) are, next | 93, 00T
Incorrect

a coffee shop the

Q) is, next | 000D

15. Which of the following skills would be most beneficial to
add to your resume? | 3¢\ 03593 FOBLN AR SRR
Zedzen YO 2eZDaNS?

B) Laziness | 306350033
Incorrect
D) Indifference | evtees3

A) Leadership Qualities |
©0030T3E notened

C) Procrastination | eao:’z»x

16. During a job interview, if you couldnO t hear or
understand a question, what would you say? | 333
303BEIBY, Ve BB030R), Feven OFo OPEIPREPYLL
mdpnmad, Q) DI BeD3eD?



A) O Sorry! I didn't
understand. Could you

22. Punctuality means | 3Ro0dFE HowT
please repeat the

B) O Hey, can you repeat

: hat? | wasn't paying = ———————
question?0 | 2l Bon ¢ : paying
ogrsnde . d%&w attention.l | ﬁe,_}&)ed\) A) done by punching
3oy, ¥ enR) BHBvessrRuzde? machine | S0zon® 0doQ3B0R B) informal | e9mx2508
Ej);oasgm.)&dc?n PP NSO® 36»@OM.|:| mmmgd
(Correct) D) being on time | 35.)0&)?%

C) O lam lost. Can you say itD) O Speak clearly and repeat C) politeness | 38 700d5eNBLPBo (Correct)

again?0 | Bacd the question.0 | B&gon

FIROBRCNTEN. QD) TR, RII0ZWR $H3) G308

303 Secozoge? * moeReend - 23. Which of the following is the key component of a
° resume? | B SYNBZed 0dPR)Eo BIRRIE ZS0D

903N ?

17. Which of the following statements shows good

teamwork? | S¥NT 0350s3 BEYENL VI 0BT 6055&2{
S0e0x03037

B) Criticizing teammatesO
efforts | 30BEW A% e3L3MATT

A) Keeping all ideas to

A) Travel History | =028
Q8%oa (Incorrect)

C) Favorite Books | doz%dd
QIR0

B) Work Experience | 8030
LONTAS

D) Personal Anecdotes |

a; 3T TENLD

yourself | €5 Dr50nes),

O e i S
Incorrect 24. What is workplace etiquette? | 30RE 396 8ma500
C) Working together D) Ignoring othersO  ideas DOTTBeRO? ®
towards a common goal | and opinions | 9350
29309, 1OD03S wesdN BOF  esedncw3SHisd B0 .. B) Proper behaviour and
mgﬁ\) 99 donIR), AOFZRIBEO A) Everyday manners outside \y 4k place professionalism

of work | o33 Be0nR

B30BS SEIVS | B0 HBSTE

) . ) goE 333093 (Correct)
18. Which of the following is required for teamwork? | 30&% o

BORTN B FLNSI)NLS) 0350330 @”%‘Dd? C) Casual behaviour with

gollea%tjaes D) Gossiping | ®0&3
A) Proper communication | B) Money | & ':oﬁol;f dr;?go&ﬁ BRTO3V)BO
30035 BoSB (Correct) y AOOBYET I

D) Easy tasks | 2023

C) Conflict and Argument |
ROFR oo FOE YD

ROPRE F0ZY 25. Which of the following is included in the header section

of a resume? | SRRARI’R BBV PoridQ B FYNT CIPJ)BEY,
. ) ) e R1anabrn) abYY
19. The ability to connect well with people is known as
.| wRBR0V GUZRToN BoBTE FOPROI mdmﬁgﬁaﬁ&

A) Resume summary or B) Name, contact number,
0BV TSNS,

objective | 53,9:35° @ 90203 professional email ID, and

LIBN IBOVR. B0V, address | Foz38F T0a3,
A) interpersonal skill | 2580 B) leadership | aac;j.)ﬁsrz ol J&)“% e & : :)qadﬁ
ESd.'-.Eg sawpe,b Incorrect Incorrect -
Ot C) Career goals and D) Relevant career
52{)'85 ggr;a e%ment | D) creativity | 3w®8eed achievements | 38 rodried  experience | 30w 0B 33

ENVESIRRIAR 48] 09R03S3
20. The word O resumed comes from French and means

| dmgm INCATS AT gow&)ow 2003 31)3:3 peinle]
[Olala

26. Which of the following are included in a resume? |
UTRENTN 23 IYRIDM, TSOON® Se30° 9T

SROT L en BeFmeNoLiesd

A) summary | 590203
(Correct)
C) experience | 80233

A) Hobbies, favorite foods,

and personal interests |
DANY), WD e3HIO LD

203 ,03085 esz8ried
Incorrect

B) education | ég&)

B) Childhood memories,

dreams, and aspirations |
WoRE SVR)NLD, FTRONK

03 emogﬁ%{)

D) placement | dodeews

21. What is the process of formally introducing oneself D) Contact information,

called? | BB2500T0N 3P, IO 362&0&)%&@%&? movies, and vacation plans | educational details, skills

303003080, HF0EO FE03VTIT? 38000 D230, 53 P and work iﬁ)erience |

dosuigned Bk Jidody  S0D0r SRbS, Zgei

Seendhey DIieD, FOBeY =R . [O5ra]
LONTAS

C) Daily routine, favorite

A) Self-introduction | Sao:bo
3023030 (Correct)

C) Decision | dgosT

B) Hiring | S0

D) Seeking | @X@oBOREO



27. When you start a discussion on a topic, what do you say?
| ded) DR0IXT BV 23e8F 03B, FYToWAWRT, Dee) DI
BeD3ed?

A) Let you start | Qes3)
RYTOYPRSCE

B) Let me say | ®o®0
Begbdes

C) Let us discuss | o)
e (Correct)

D) Let us finish | ©oc3)
SN

28. The ability to wait and stay calm is known as .
F003003 0R) F9030N00E FOROFF =R

S803eRrI3T,

B) problem solving | 33336

A) creativity | 3wT8eed SOROZ

D) interpersonal skill | 5075

C) patience | Ba%(Correct) 25
)

29. Which among the following is self-employment idea? | &%
FYNIIHNYD Sao:bo emciiaéeﬁ FOR 0d0eR)BO?

A) Freelance tailoring Service B) Boutique owner | 23o&35°

| 3303 &3 edon® Jess B3089e500
g)DHome catering service | D) All the options | 2&5,
S eoiort Bzl es03yied (Correct)
30. A green workplace | ®200 FOFT 5@%”

B) Uses disposable items and

plastic water bottles. |
DRABBITN TRNL =03)

FT925° VeO® WotsINT®O
QU
2) mgd.

A) Uses less paper and

energy-saving lights. |
TR Tord S03) B PRI
acﬁﬁv‘d%uv"’mgd.

C) Keeps the lights on all the D) Ignores waste separation
time. | Dmmﬁd)mmm and recyding' | 39
DB AP O3, WD E BRI 020

Ca = o
Incorrect wm%wa&&opéx‘ogd

31. Which of the following is an app-based gig economy
platform that helps people find part-time jobs? | 3¥NSIH)NYD
0309)R0 TEBD® 3503 NNt SPET 5@630&»%00 09330
%301 05T LBALANYS), BXEITL FH0D BIBISHS?

A) Permanent employee |
90300 emci/aaseﬁ (Incorrect)

C) Home catering | o8
eoEont

B) Indﬁgendent contractor |
3308 rodrices

D) Swiggy | 3D

32. Green practice means | @200 Q:OZ,DB?STJ leale]

_ _ B) leaving lights and fans on
A) buying unnecessary items. when leaving a room. |

| RS, SRONYR BRCFH00T BRTBINN
DOBRRBBO. DeseD s FpFrivn v
SIBOTZRO.

C) carrying a cloth bag to
buy groceries. | D82
DB wedod weoRw),

uainﬁ)cb. (Correct)

D) buying single-use plastic
water bottles. | HF-20¥E00
D925° VO 203 ANTIY,
DOCRRIRT.

33. Important factor to consider before migrating include
.| SR BRI BaEen adecituiesan ZRwD
903110

A) easy job | o023 o=

C) cost of living | 2e=3 5%
(Correct)

B) tourist place | g0 ;\"é@’

D) freedom | 3?5303;

34. Create a digital CV and share it with a QR code is
| Beieser CV 0@y 0282 =03) 3d) QR Bnew‘soodt
B0UWBNY,

B) digital marketing | &323¢3e¢
S39FE £301¥ (Incorrect)

D) interview skill | 3083 ®
303}

A) your digital identit
A B roase |

C) entrepreneurshi
é%oé d

35. What is the benefit of self-employment? | 3‘50330
UBRENRE DO Fodeews?

A) Directly earning from B) Fixed cina h
your work | Q33 S&RRos &)) | Fixed working Qs%ursl
S0 NYIJ@o (Correct)

C) Monthly salary payment | D) Limited control over your
oo Sodn o tasks | ) FDOENY Boees
2603 A0ILQZ €2

36. While sending a job application through email, how to
share the resume and other documents? | ®30ee® JoeeT
emd%fr{ eaz:%s'ojomd BLD&HRODIN, dx’uazgﬁ S0 930
DDSNFIY, sozsmw@m Bert?

B) Should not send
documents over email as it is
not safe | ¥Roee® J0POT
ms)dﬁ@’aigl BLD&HALWITTO
DFOBRT WO ATFIIQ)

D) Attach the scanned
documents as pdf with the
email | m'p‘ ote

A) Click photos from phone
and send it | $per o
Bpeedpends) 3s° Sk
F0B) FYD

C) Copying and pasting the
content of the documents
into the email body |

@OBIRD0EI Y mqmag m&oﬁaoa‘ﬁv‘dgt

FROC® BewE BEIDIB)  gedreersiboodit pdf e ondd

R0 B0E3RITE >
= (Correct)

37. What is the standard way in which computers connect
wirelessly? | 30gQE30° YR, A50B09N BoBFE RSB BRo0ed3
Soorte 03003)BO?

A) Wi-Fi (Correct)
C) LAN

B) WAN
D) ISP

38. If you want to apply for jobs through Naukri.com, what



you will do? | Qed) Naukri.com Soveers emcifaémrie?ﬁ e9%3E
QR0 0BT, V) HERO SeELSeD?

A) Select all the cities where B) Match the skills with the

jobs are available | job description | &z
SUERENNED ON0IE 203, Adesdeolit FoBe ¢
Sricrivs salmmnt RBR0DY *

D) Ignore the job
descriptions | emdfaa,m
mcmm QOEB
Incorrect

C) Apply to all the jobs listed
| &3 BBONT DY
evlaennes oso

39. After collecting useful information for a project work,
what will be the next step to do? | adseezB0od> 3OS
VB 03T BI0&S03TY, AQT}EAE F03T, B0RT H03 DHIO?

B) Share all the information
A) Mix up all the information with coworkers | &9

| 279 B&H30DT AFeo  BDLIHLI)
=08 Smed@arﬁﬁemoaﬁ
3023&/3%( Incorrect)

C) Read thoroughly the

information and mark the D) Keep the information in

important points | separate folders |

S0é3000B) BoFEErDoN B30, @:ségﬁ
2B 3 FR0D WoBreR),  Bpegorvd wdx
rRoco8% *

40. What should you always remember when creating your
profile on a job portal? | evBen Bpetss e BY AR BRF
R, BeRIZN Qe odmarians DD BB2BYeFRYRICEO?

A) To include skills required
for the job, even if you
don t have them Q=) 2¢
QODETR 3B, FORT
origatos PBev

o L8
Jedren

B) To use a fake name | S5&
£3dmdw@9‘5’w

D) To leave out important
information | Z&00D

9
maooéoim&g’L @w&%w

C) To always be truthful |
adoesseriene xgEo3oaNoen

(Correct)

41. A wireless technology that connects a laptop to the
internet is called | 9pezon® R RoLIVE &3°T
ROBFERI F0°S IQFZIBDDY INeAN)
FB00eNRIZTH.

A) Bluetooth | wu0¢ise3®

C) Source Network | Soe©
oI5

B) Wi-Fi | dﬁg,’ (Correct)

D) Desktop | @xep®

42. Which one is a search engine? | 325°¢ Q0%®° 0330)B0?

A) Flicker
C) Facebook

B) Hotmail
D) Google (Correct)

43. A software application used to enable computer users to
locate and access web page is called | Bea®
D)eIBIY 5_3:&%3500 S0o3) @Bde8zen TOBQEI0° w%’%mo’o’ai%l

RGODRATRD WYRIT To°es*a3e0° WFEST® VT

A) web browser | s8¢
(Ar oy

C) website | 2500309

206 F80EPRIZTS

B) web server | S23° 33¢0°

D) email | ¥s3o¢€€5® (Incorrect)

44. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean |
D83 Be3¢ dened Ctrl+C, Ctrl+V, Ctrl+S 2033

A) save, cut, copy
C) copy, paste, save

B) cut, save, copy

D) cut, copy, save

(Correct)

45. Which one is a cyber crime? | 0359:3)@0 30° 9530057

A) Sending email | @soee®  B) O”'i”e;fgrz%haSing |
¢

BRO&REPRSTS EE
C) Online gambling | D) Chatting with friends |
ST ® 2020 (Correct)  3e&3C0007 25083 o3

46. Which one is a social networking site? | F9=3923F 250©30€9
035031307

A) Outlook express | Bt3)5°  B) Facebook | gegos

Qi%aﬁs (Correct)
C) Lotus notes | e3oct3® .
ek D) Mozilla | 302839

to reach a

47. We use Google maps to follow the
D), WTBIROZL M)

place. | 3¢S e
Google BFR¥RY e,

A) destination | 3003 0
Incorrect
C) demark | ROBO3%

B) distance | Bw0
D) direction | ddes 3

48. Alexa, Google, Siri are in the category of
nenes, 20 INFBYaS

| e9e30 ,
~N

B) Voice recognition
devices | ng ROV
FPIND

A) Musical instruments |
aoNe3 mz}rﬁefo

C) Voice recorders | G D) Translation devices |

8@ 0N (Incorrect) SRV ARRRIAIM LS
49. A computer system consists of | 503’9;%;505
g@\god0 R wet 0BT

B) hardware and software |
BBCE T ) mﬁ'.%eo‘
] i)

D) circuit diagram | 3&@{&3‘
Beaaeds

Incorrect

50. Which one is the input device among the options? |
emi%mf;;? QR TIPS 030HRO?



A) Monitor | 332Q¢30° B) Printer | 3088
C) Speaker | 3¢30° D) Keyboard | 3¢ ocwte
@ (Correct)

51. Which among the following is not an Online payment
application? | 3¥NVI)NYY 0dRF)Bo SO =8 ©IFeS?
e ?

B) BHIM UPI

D) Instagram (Correct)

A) Google Pay
C) Banking Applications

52. Which one is essentially required to receive
communication by Email? | 980¢e S0p0T F03BIZTB
?\33@683&» Se23e3mN 035 esﬁszf‘:)d?

A) Desktop | Bmep® B) Printer | 3208338

C) Email account | 9s3oee®

6
2593 (Correct) D) Laptop | OFF

53. Which wireless technology standard is used for
exchanging data between fixed and mobile devices over
short distance? | 83 BPOEES ,oo’ 03 I TFBNY
VIS Beesa3m), DB m&&/a@}w od.ms 0S5
303 mwwocssm zo%’”oam:a’d?

A) Router | 830° (Incorrect) B) Bluetooth | 23,083/03¢
C) Pen drive | &0° By°

D) CD/DVD

54. In an email, where will you add the recipientd s email

address to whom you want to send the copy of an email? |
A0eFITY), AeF) Ve aiﬁe)ab BLHR0 W0ATN

Ncﬁamdwd Q0C® ::)%,owab ae‘) xedROged?

A) To (Incorrect
C) Bcc

B) CC
D) Subject

55. Which of the following best describes the self-
management skill of reliability? | 3¥NIIHNYY 0dxeF)30
DzIzaEE 303 30300-VSF B TOFYIT), VIS0
&)38,\93(:3?

B) People always trust you

A) Not completing tasks on  to do your job well | 25300

time | 30008, 300d%N  odRToriews A BORBINO,
BORNUSY, BPBFRRVRZE,  WTRN SRBTY D0B0
«'\iom)aad

D) Not being honest with

collea uesfl1
ABHC neeodn

RIRIEFTINCOR) DY)

Q) Ignoring the needs of
others | 9800 @ﬂ%ﬁefa&i

QOETRIZRO (Incorrect)

56. Why is it important to think of new ways to solve
problems? | 3303 ¥R B0BOIeL BRR Soonend wid
03,R0UROTBO & m“"%?

A) New ideas can make
work easier or faster | 303

eselncdnned o3I g/at is fun to trg new things |
oPReTRIBIB ©

Serion SREWEG :mmmmsw

(Correct)

D) It is unnecessary to try
new things | BRAXETVY
ooodoano@do eaairis

C) To waste time | 33003
séqiv SIE e

57. Which of the following best describes skills such as

commitment, reliability, adaptability and erX|b|I|ty%J
FYNSI)NYD ommjo &)63 :Daa—aara" BRODEN QJ‘D@ 03

TB)F03003% FOBYNTIY, efusmmﬁ DIOROZI?

A) Teamwork | 3088 d©% g&%lfégg%a??ement I

C) Business | mamd

D) Education | 83¢o
Incorrect

58. In a team where members have different ideas and there
is a disagreement, what should be done? | mr&m &)?L’JR‘S’,~
ese?aaez&&"ﬁ@’ai% BROWTOT R0 @@l@@abg)dos 30809,
R0 IoaEeTr?

B) Choose one idea without
discussion | e3e5¢ 00T
2,080 Ge)ddojoaigl 302

A) Let them argue | ©95300
6 IESD

C) Discuss both ideas and

find a way to make

everyone agree | S0BR D) Ask someone else to
PAIZE o) L DR A 2 SV V) decide | Q@F Oz
200 WBRWR0S SRBIT 23cB0dTTR), e
Mris'ait‘\b BoBIEAY,

(Correct)

59. Which of the following is a good working habit? |
FYNTIYNYY 030030 VSR FOTD Szb‘%oa‘aﬂd?

A) Complaining about
) P J B) Arriving late to work |

coworkers | FBRCBRCNNY

o ook X ORE, S@aroN TR
C) Dressing neatly | ®0B3® ) |gnoring tasks |

Q."!)ﬂon‘ (Correct) QK)OF SROFO

60. What will keep evolving there by making jobs undergo
changes? | emcifazgﬁmb WE OIS WHMINIE S0e0T &)
AN &)ﬁ’ﬁﬁfa%ﬁd@d?

A) Time | 33003 B) Workforce | 520306533
C) Technology | 3cgiged D) Investment | 200B<0%
(Correct)

61. is always doing our work with dedication and to

the best of our ability. | 035951 Kido@%oﬁsabq
RBODE FHLIBROB B0B) =3 FOBOFE T, 3508 BB,

A) Self-management | ,oojoo

OREES B) Reliability | ct)eaa;o—aés'sf’



D) Honesty | so=350e583 67. What are some resource related problems in a

C) Commitment | z.)doé

Incorrect workplace? | o33 3@%@ BO:3) F0DTVRY B0 0RI BRORED
SIR?
62. Which of the following is a good work habit? | . B) Less operators | &3
SNSRIV CARR GVIR FORE SRRTONG? A) Electricity | 3s? DE B0
A) Getting tensed when work _ C) More space for less D) Shortage of materials
is challenging | 8&583) B) Not following workplace machines | 88230 0be3ri¥rt  and space | SRr¢ 8003
ENEIOr A eNINETA] gggﬁggg Ni?@ﬁg 30 £&§§5 3993508 (Incorrect) ) 3‘;?35@9
m%ﬁqﬁm%’%ﬁﬁo (Incorrect) 2 - e
C) Choosing easy tasks | D) Not giving up when 68. One important rule to network effectively is 4)
ROOIDAI TOOF YR somethingﬁ’goesﬁw&g%)g B0R0T003I0N R?éd;‘? RINEEV WGV BB V0IRN0BT
TDIAD) ©
@D ™

e3DR0FBO A D Al ¥

A) talk to the same people | B) focus on selling your

63. While working, it is important to share our ideas with e o e product | = emsydab
others because | 3R SmEoen, B SeCUBTR) Incorrect P03 BRBIRE RROBEOD

¥30BRoAN &oﬁm%ﬁﬂo 008 Pejente)

_______ C) keep in touch with your D) identify your competitors

A) to make others feel B) to show off your contacts | 3%y R T 3RDERYRO OB
included. | 73000 Zedged  knowledge. | &) goRSR), RoiveridooD sosmrmige | VeSS
DO LIDZENV. SBBezen. (Incorrect)
C) talking can help and 69. Believing that you have the capability to achieve your
make ideas better. | dreams is called | Q89 FRBRONTR), BRI mmqﬂfdaii
SRSWABOZBO FBAL D) to impress others. | Do) BRODDED OB BOWIDETY DOBO
S0aEOIT SHR) BI0ORY, 302350 380363 A——————
sdeudnnda), >
Wmmgd' A) Self-awareness | 30300 .
o & B) Grit | )es*
64. Which of the following behaviours is not a characteristic D) Independent decision
of a team player? | 3¥NT 030o=3 BBIYE03D 0BT 383N S C) Self belief | 30d>0 B3 making | 5303 AT
o3 ? 3&306@%{2/3)650 (Incorrect)
A) Taking credit for B) Listening to teammatesQO
othersO  work 4300 358, ideas | 3033 ABFO 70. Human resources are | o8 BoBVAN
Retelid smmwﬁm eaeimez&a?mfaigt 3DOIJB0
C) Respecting different D) Willingness to help others . -
' i 2 A) Human right activists B) your customers | Q=0
viewpoints | DS | 93001} B0 BINBOS ’522{) %—aaw 53%%&03)?53?(3!) RET0 ©

B ABAERRYR) MOBIRIBB (Incorrect
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