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1. Which of the following is a good working habit? |
BFNVI)NFY 00030 VI TR BIIRDINT?

A) Ignoring tasks |
ToOF NYSY, QO BRIZBO

X
C) Complaining about
coworkers | ﬁﬁmcd@gﬁmf
zorj\ BRBOFEO

Answer: D) Dressing neatly | ©oa3@ gaon®

B) Arriving late to work |
60566 3B =N WTOREO

D) Dressing neatly | ©o&3@
Gore
~N

2. Believing that you have the capability to achieve your

dreams is called | &)ﬁ)@ﬁ&izbﬁ%”aig{ BRI m&qﬁ;daﬁ%
Qeed) BORRED D0BO BowOFJIDY, DB
33030 nHI33

A) Independent decision

making | 3(53(@ Wartze] B) Grit | &3¢
3{%0&13%&2@650

C) Self-awareness | 30350 P

00) 3 D) Self belief | ,350300 ©0DF

Answer: D) Self belief | 30300 B0%3

3. What is the standard way in which computers connect
wirelessly? | FoZREITTIVR, AF0Z0N BoBFE RSB BR0ed3
SoenE 030 ?

A) ISP

C) LAN

Answer: B) Wi-Fi

B) Wi-Fi
D) WAN

4. When we want to type using our voice, we are using
| Do) VR0, BRI WA &° BeEeL woddAwer,
oY D), wYRIZeS
A) voice recorder | BR S8 gﬁ/%gorgﬁcggg%%r%eature |
C) voicing technique | qg() D) voice of google | fnies®
303 3

Answer: B) voice recognition feature | QSA'O ROBLERODE :%Qﬁd

5. What is required to gather feedback from your customers?
| K)m@@aﬁﬁocﬁ @:@oi)odoa&)‘=L Q&AL AR DR Wesd?

Q Advertisement on TV | B) Market survey | 83590053,
Q0 23980030 30eg

Q) Billboards | 259&c003>
FoTRLd

Answer: B) Market survey | 35000583 30eg

D) Brochure | 30x3

6. Important factors to check in a good resume are

Total Marks: 25

Q.ID: ITISKILL4744LR

| @30 BRRE3® Ry 208ednen FR0D ©o3ned

B) Correct information, free
from spelling and grammar
mistakes | 3D039E I70&8,
Boredd od) maaﬁw
BRCRNPOT B0THINCIZBO

D) company details |
503(‘00?) B iealo)
Answer: B) Correct information, free from spelling and

grammar mistakes | 300356 J50&3, Torbedd I) m»ﬁdea
Beedngon SogmeNcOZBO

A) attractive words | &SBRET
I3

C) paper quality | 3oriea
Roeaze3,

7. What is a benefit of self-improvement? | 3‘50330 ROPACF03
S0decEsteny?

A) Stagnation | (‘Ogoé B) Increased workload | éz&bp

B33 BT
C) Lower confidence | 3@ D) Better relationships |

Answer: D) Better relationships | ev33> Zowogried

8. A wireless technology that connects a laptop to the

internet is called | ©9'e595° IR, ROLITE e
ROBIEROB FO°SRE IQ@eTDIY, QOB
5800 werSE.
A) Wi-Fi | 33 B) Bluetooth | 2tae3®
C) Source Network | S0 s
é’%ﬁ‘? D) Desktop | C%’mé,o

Answer: A) Wi-Fi | 33}

9. What should be entered in the O ToO field when drafting an
email? | gsdoees® o BncEomert 0 To BYRE 030
SIoeDRLIeBO?

A) The main message
content | mg%ﬁodeéd
dROD

C) The recipientd s email
address | 2‘);6563355(5
QRCF DR

B) The subject of the email |
Q0O DR

D) Your own email address |
a)w% 5(503 Y30 YR

Answer: C) The recipientd s email address ;gﬁb*’.\oaiafd Ydoees®
dvar
10. Which one is a cyber crime? | 0359:3)@30 Z0° 930057

B) Online gambling | &so*eSn®
T3SOTID

A) Chatting with friends
505300 Lk3s oézg

QL



C) Sending email | 9s8>ee® D) Onlineg)purchasing |
FRLIINISE s’ 00D

Answer: B) Online gambling | &3*a* &80

11. Green practice means | B> 9230 0BT3

A) buying single-use plastic B) carrying a cloth bag to
water bottles. | 95-2¥803> buy groceries. | D%

D7° AT worsdNYdy DDV W0 WewBIY
DOCHRIT)RO. 20000830

' . D) leaving lights and fans on
(@] buylng unnecessary items. when |eaving a room. |

| RN SRONYR BRCT00T BSTBEIDM
DOBDBEO. Besried %) FRTIER BT
SIBORRO.

Answer: B) carrying a cloth bag to buy groceries. | %32
DOehTD msp ﬁeod@uai»ﬁﬁo.

12. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean |
De3eTe3¢ dened Ctrl+C, Ctrl+V, Ctrl+S 2033

A) cut, save, copy B) save, cut, copy
C) cut, copy, save D) copy, paste, save

Answer: D) copy, paste, save

13. The first version of a product/service is called |
oUSE, /BeS0d Seme e3:3,30308), Q0T

sdobeervgd

B) model product | 35930
Wsﬁ

D) first edition | JsB® deé

A) prototype | S000S3E0

C) first initiative | Js8®
SURTID
Answer: A) prototype | 300037030

14. A green workplace | BB FORE 3@%”

A) Ignores waste separation B) Uses less paper and

and recycling. | 395 energy-saving lights. | &%
WeR € BRI 0 NG ) B YLYROD
ﬁodou%f@ojoaigl&os—gfogd a&;_’oﬁ%”?\ii WFROIT,.

C) Uses disposable items and

plastic water bottles. | D) Keeps the lights on all the
DBAEBOWE SNLD F0B) time. | &9 IR
TR VeOT wBINYR),  DeInvdy WOVIB.
WYROIT, < -

Answer: B) Uses less paper and energy-saving lights. | 383
soniE ) 3§ VPRSI a@ﬁ#@luv‘ﬁo@:d

15. What is the process of formally introducing oneself
called? | B525005:50N 3BFY, 39RO FOL0WABRWI

F303>03R), DF0E0 FE030SIT?
A) Decision | QgosT B) Seeking | ®0@oBIR)BO

D) Self-introduction | I’:soi)o

C) Hiring | Sex30% =820

Answer: D) Self-introduction | 3650500 3023ad>

16. Which of the following skills would be most beneficial to
add to your resume? | 3¥NS 03503 T30 K)ﬁ%ﬁmgﬁﬁ
Zedzen B 3eTDNS?

A) Indifference | @vTa%e®83  B) Laziness | 30€3530033
%ggggg%m%@ities | D) Procrastination | Boﬁﬂ
3
Answer: C) Leadership Qualities | modoﬁsdd roeaned
17. Which one will help us to maintain the balance between
mental and physical activities? | 3582 303) @&T

2383038351 BSEODS Sm&awddmcl ﬁamé&/a%w s
0350330 FFBO0R) 30BIZTI?

A) Stress | 2.3@ B) Laziness | 206350033
C) Hobbies | @&agried D) Inactivity | Q0303

Answer: C) Hobbies | 6m§ﬁ%i)

18. Which of the following is an app-based gig economy
platform that helps people find part-time jobs? | #&NSIH)NFSY
0d0a)R0 WTEBD® 3508 NN sBET dc&%o&mﬂd% 930

=IO ©BTAT VBREANYR), BXBITEL AB20D [BIEISEI?

A) Permanent employee | B) Indsgendent contractor |
20300 HLTREN 2308 rodries
C) Home catering | 0

e D) Swiggy | AR

Answer: D) Swiggy | 2‘:;’?1

19. Which of the following is required for teamwork? | 0&%
BORTN B FYNTI)NYY 0dRI)i3o orddw?

A) Conflict and Argument | B) Proper communication |
ROPRE F0R) mci‘ 3003508 BOIB®

D) Easy tasks | Ro©3

C) Money | ®% S030E e

Answer: B) Proper communication | 2003506 Zo3®d

20. Human resources are | S50 ZoZVBROMD

QDHuman right activists | B) your competitors | Q33
TS BB, 590IETIETI B33P

C) your customers | QY
DL eN)

Answer: D) your staff | =3 2900

D) your staff | 033 22900

21. What is the main purpose of the Skill India Digital
Platform? | 20 Q0B0II BLEIV® TIPSO B a’ma)zs
gugedadesy?



B) To promote international

30loportunltles |

emz:ifa msméﬁ@’ab
emzrie 200

A) To offer offline training
programs | sp*S®°® 3023ed
FOOEFRONYIY, B

D) To facilitate online
learning and skill
development | safe} o 3OF
203 80, OB BOI,
,\ooz:iri/ae?"oo

C) To provide financial

aSS|stance forajob seekers |
BREMITI0ZNYT SPET
ﬁd@

ccéo@cﬁo

Answer: D) To facilitate online learning and skill development

| soednf 398 <3 oY eaz‘,’);;)a‘pabagﬁoozjr{m’sw

22. What will keep evolving there by making jobs undergo
changes? | emcifaémrwb BTN WHMNIS FOT 9
ALY &)ﬁﬁﬁﬁfa@%gdogd?

A) Technology | 3e3z5ed B) Investment | WoEo%
Q) Time | 33003 D) Workforce | 30030 =23
Answer: A) Technology | 3358

23. What is a key component of a resume that outlines your
relevant career experience and is used by experienced
professionals? | Q=01 Ko 0H3I 33 @Ri)&dddﬁg{&d@zbd 03
RILD F$BCV0B WYRLEIN d:’»./a?fﬁ)‘ B ZR0D 903
0359)B0?

A) Transferable Skills |
MOE I BIVBLBOWAI

FOBON0

C) Work Experience | 03063 D) Resume O%ectwe |
e9023=0

Answer: C) Work Experience | 003G @Kbt,'i;il:l

B) Resume Profile | 8z
O] eg@wC)‘ FJS

24. What are three important elements to remember while
conducting a survey? | 30eg BTN FBABLCTE S0UeTO

B0 ©o3red adRD))?

A) Listen, observe, tell | 393, B n) Observe, record learn |
RS0, Bed S0, DGR, FOOD

D) Talk, learn understand|
F080eR, T

eaqSFdoaéﬁJae%

Answer: C) Listen, observe, learn | 893, 3, 3OO

C) Listen, observe, learn |
392, ﬁd)(‘o,\) 390300

25. Which one is a social networking site? | 59330238 300309
030RYB0?

B) Lotus notes | eoct3s®
Soeest

D) Outlook express | Ee30s°
g

A) Mozilla | 302339

C) Facebook | $e§3i5€

Answer: C) Facebook | Ep'@é.)ﬁ‘
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