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1. Choose the correct context of the given expression in
group discussion. O Excuse me, | would ". foox)
28286 0309 Bt30o3 Y3303 300 oIS, D2, O
ZR, AeF) O

A) emphasmn&)a point | B) interrupting | @@?&a‘b_%d

C) summarizing | mm)oé D) agreeing | w®@)3wod

2. An angry person’s body Iana%uage will be N
BRcoRPE dzéoi) Be® o= HeNow3n

B) relaxed and soothing |
SN

A) aggressive | &5=0£0%00 S5308 0

C) friendly | if&éo’ D) calm | 3303

3. Which one is 3P’s of public speaking? | 53¢ %%
SI930EIS 3P 03503)B0?

A) Perfection, Performance,

Painstaking B) Publish, Pleasant, Perfect

C) Prepare, Practice, Perform D) Possess, Present, Practice

4. Which one is NOT the outcome ofaposmve attitude? |
,oﬁaoas@ﬁ BOVHCLORIR $DF003 035

A) Creativity | 3xs8co3 B) Enthusiasm | evzo®

D) Problem solving attitude |

C) Boredom | 23¢zc R0, BOBORVE SSF S

5. Which one of these phrases is not related to a telephone
call? | o 51;5713%31@’;2 0309530 BT TS FUIT 2000 ?

B) Make up | S0e5%¢ &S503
D) Call back | 009 58 I58

A) Pick up | @%?'}Ja%
C) Hold on | Saegaéé

6. Listening to Railway or Flight announcement, teacher's
lecture comes under N 663 9 DIND
wﬁé&eoabaigteac‘),o 8550 me?jo@
©B0LY wTOITI

A) critical Ilstemngé

B) appreciative listenin
ARVTEIT SR ﬁ)zf)%o&) 3BT 9l

C) com rehenswe listenin D) therapeutic listenin
o 9| BB gg stening |

mﬁ)ﬁ@

7. Gesture "biting nails” shows .
Devrbdonysy sgoimol] Z0e0r03T

A) defensiveness | 380358 B) boredom | e3¢0

C) insecurity | ©2333 D) confidence | 3)33‘33

8. Intrinsic motivation is .| ©3030% FeOFm D03

A) for money or reward | ¢

wt;ﬁmgééez@p B) long lasting | DesPae 3R

O shortlved | oemgsion D315 g8l socl accepiance |

Y]

9. Expansions of SMS is .| SMS QxoEBRd

B) Short Mail Service
D) Simple Message Service

A) Simple Memo Service
C) Short Message Service

10. Which one is NOT an article? | a35ogji30 &Sedn=e) ?

A) a B) in
Q) the D) an

11. Which one is a “don’t” in interview etiquette? | 0833¢d
éﬁ—awmddg 0359x3)m30 R0t WesEo ?

B) Lie about your abilities to

BaesR psRrete - get job | B3 Braben day

BB 1Y W1 Bo%0), e
C%Proper eye contact | D) Be confident |
&3 3 6333)33,\.8088

£

12. Which one is a barrier to speaking? | 353w e
03RO 3B?

A) Lack of time | 83003063 B) Poor listening | 3¢

92793 30N
C) Reluctant to read | &t3e0 s
AR, D) Nervousness | S3¢ &g

13. Which one is considered to be agood communication? |
0309)BRY, GV FOBBF=R0E0 BOETRRROIE?




A) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
BeDZH0Y)

B) Sender is positive towards
receiver | 380&R0SS00
02e30° RN 3@0@35mﬂc3

C) Sender attacks receiver .

BABHRISR0O D2e=0° oeed D) Message is ambiguous |
599 SBT3 2033e35) ea,-\o%mﬁd

14. Which one is NOT a benefit of oral communication? |
B30T OB & 03P CLRHUE 03I ?

. . B) It is for record | ¥@0
A) Itis quick | 9@> 303 DS

9 %egj%bgégis immediate | ) 1t i direct | o Sed

3
15. Which one is a Do's in interview etiquette? | 30B3¢®
@mﬁmdcﬁ@ maemw% 0350)BO?

B) Lie about abilities to get
job | easej&aaaﬁaoaa

A) Be confident |
83@3)335’&0&6

%LTOO excessive in gesture | D) Dress too casually | 200250
5D 30020 BOCIDNTS esB3BDN VBT

16. Which one is NOT an element of 3P's of public speaking?
| FITEWRT SIZWAEIS 3P 0k €908 03IF)BO V) ?

A) Perform
C) Prepare

B) Practice
D) Posses

17. When you speak to aaperson, you need to
WOV REN az’éoi/aoaﬁ SN, AN

oigps

A) look at the person in a g? stare at the person |
friendly manner | 3%3030550 o, DER: et
Pmacirodosimon Hoen © B0y B O

C) look away from the

person | dzéo&)od (aNpe}
QYNNG

D) look at the floor | 0@y,
QVAINE]

18. Which one is a good communication? | 0d0es3@0 ev30
0SB ?

A) Message is clear and
direct | F0Te8 BR =03)
SN

B) Sender attacks receiver
TLIHRORRCO DWCITE 0

(AN 6N DS

D) Receiver doesn't listen to
sender | 2eT0ROSS3
BLAIBRO BISR),
BeDJH0Y),

C) Message is amtéigguous |
2033e33) wREPN

19. What should come next after “selecting the solution” in
problem solving process? | 3333?538&)0’ FL{ oSV 1Y)
O=30se0=3™), 6302 80300 B000T HB) wT2eR?
A) Implement the soluti nJ B) Identig)the problem |
BOBICIRY, Fo0ENIIRYH  3IF03R MOTIS

L

D) Look for alternate |

C? Root cause analysis |
© TAO JBCR B0odse adozN doel

20. How do successful people handle failure? | Qi)é?;ss?:saido
fgﬁoﬁa&g{ xert ALIP0RITIT?

B) They give up their

A) They learn from their ambitions | €200 3%

mistakes | ©9=500 330

- OBIVT0ZNYR),

39T 5903030, Desspions,

C) They blame others | @580 D) Theé%% demotivated |

JS0TTY, BRARITT, Onvel) ce33ees® esroz9T.
21. For "SMART" Goal, S stands for | “SMART"
dmef S0~

A) Social B) Scientific

C) Strength D) Specific
22. Dedication to a particular work is called | ODEH,
doRg AoBEWOIY, INCANE{e]eVRISLTaNE )

A) confidence | &)33‘53 B) intelligence | Roxeso

C) commitment | zom’oé D) integrity | 333733

23. Gesture “Brisk and erect walking” shows N ﬁgo"‘
D200056 (030 dedft 8Bodwxl BB dried

A) defensiveness | 0853w B) insecurity | 03g3

C) confidence | 3)3%3 D) boredom | 23¢z0

24. A good way to respond to the question ‘Shall we start the
discussion?” is . | 'Shall we start the discussion?’ Qo
Sisgovzev eI e /S

A) But, don’t you think?
C) To sum up

B) Yes, let's start.
D) To conclude

25. Which of these is not an online job search platform? L)
BYNYY a3 sPS? wd/%c BIBOTIES €S 9O

A) Indeed | SoxT5oN

C) LinkedIn | Qostrtan®

B) Glassdoor | mezds wefev

D) Snapchat | BRIy

26. Motivation is categories into
i} Inengans

| o

L

A) inner and outer | 2% &03) B) high and low | £z37§5 303
3490 {= )

C) good and bad | 2$03>3> D) intrinsic and extrinsic |

B0 &5;0 €3030% 203 mo*%

27. The study of right and wrong in human endeavors is
called . | oS @ojo:s;mfgq‘) 30 Do) )i
DO FBOBHNOIZTI



A) goal | O B) ethics | Reday
C) self awareness | 30300 o P
0 & D) motivation | g0
28. Goals are categorized as .| OBRERY,
Q0B SNeeFORINT

A) short-term and long-term
| RSB0 B3
Depezded

C) good and bad | Zu%&i)do D) inner and outer | 2% &03)
03 B3O B0

B) intrinsic and extrinsic |
30307 O WD

29. Which one is NOT a part of Triple 0 AO
‘A 8IROATOD PonIem adieEo?

listening@3e®

A) Adjustment
C) Anxiety

B) Attitude
D) Attention

30. Which one is the latest and effective means of modern
communication? | 8EORT F0IBIT BCWR B3 HOFHRVTO
JF® 0dZBo?

A) Message through TV | &3

Soees Bores B) Fax | &%387,

D) Electronic mail | »Sg Qs

C) Postal mail | ©9025 Soees® 25065

31. Which one is a "Do’s"” for interview etiquette? | o83e®
@a—aesmdﬁ%ﬂ szszscmw%m 03003)B0?

A) Informal dresszk
9V9D L30T UGB

C) Calm approach | 003
APV

B) Nervousness | Riwt—‘ﬁd,u—“

D) Excessive gesture |
29303500 1’J0°

32. When you send your resume through email, you are
sending it in the form of | Qe @eBoee® Bopws ARY
R)V0T0IBRY TN, Ve3) BT, oNomIALY)
FLHR0Z0ODD.

A) attachment | 232053 B) drive | 2500%

C) marked text | fooug> 35, D)£O0Kie advertisement |

33. Which one is considered to be a poor communication? |
0300)BRY, TS F0BHBFZ0B0 BOMeSeRrdIES?

A) Message is clear and
direct | 308e38 IR =03
0N

B) Receiver is open to listen |
2TOTEN ACTORITRCO
épdadoagéz

D) Sender is positive towards

receiver | 3&0&R0RS0O
B2e30° TRt 3T20ZTN

C) Message is ambcisguous |
2033e33) RFPN

34. Noise, physical discomfort of hotness or coldness comes
under B0, D om0 8e3n BT easaﬁ@
B0 wTOIE

Qiglanguage barrier | g0 B) culture barrier | 3033 3¢

C) perception barrier | &3 environment barrier |
0 33

D)
33 =90

35. Communication that involves exchanging information
without use of words is called .| SBRY FELTI
2398300089 VD00 BPFBAW F0THBBDTVY

DO FB0HLNIZTI

A) non verbal B) pictorial ication |
ot pictorial communication
communication | @) &390 Zg 20383

33 7
303 Ve
8 written communication | D)_verbal communication |
D3 F0IHBS I50DT Bo=H>D

Generated using the ITISkill Quiz App ( https://www.itiskill.com )



https://www.itiskill.com

