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1. For “SMART" Goal, S stands for | "SMART"
fdnen, Sod

A) Social B) Strength

C) Specific D) Scientific

Answer: C) Specific

2. Which one is considered to be ar?ood communlcat|on? |
0359)B, HVIO FOBBF=0E30 BOMeEFHLRROII?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITH0 ZPIB,
6@%@60

C) Sender is positive towards
receiver | FE0&RIIICO
Dae30° BE1t A5o0agTmaNtS

B) Sender attacks receiver
TLDEHRIIRTO DACI0E Boe

(ADLAND 6N DS

D) Message is ambiguous |
20Be37) &Mmﬁd

Answer: C) Sender is positive towards receiver | 3&0&ROSZ[0
Dacs30° vdrt A5eveggsNT

3. Listening to Railway or Flight announcement, teacher's
lecture comes under .| 38 eaqim BONODTY
wﬁédeoodot“\b e300, 85350 Qfl)wngf:@
es&cme‘) udoéd

B) critical listenin

A) appreciative listenin
az)ag%oi) IRV 9l &)daa@rsﬁ eae‘):bg)é

0 comprehenswe listening | D) therapeut|c listening |
A3 BIROD 23337 SODAT

Answer: C) comprehensive listening | 3337} 8R0S

4. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ o
@B;ﬁ 30RO YU SoaNE YW

B) To conclude
D) Yes, let's start.

A) To sum up
C) But, don't you think?

Answer: D) Yes, let’s start.

5. Motivation is categories into
1t Snenwonss

A) good and bad | 2.¢03@0  B) inner and outer | %¢ 303)
03 e330 B0

D) high and low | £23z§5 S0
()

Answer: C) intrinsic and extrinsic | 80308 3)3) mﬁa

C) intrinsic and extrinsic |
€3030% S03) 2o

6. Which one is a “Do’s” for interview etiquette? | 8oB3¢ S
éda—aesmdf%ﬂ Ddoazszjcfadd%m 03003)B0?
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A) Calm approach | 3003 B) Excessive gesture |
i 53303 150"

Q) Informal dress |

BB OB VUGN D) Nervousness | c‘\iﬁt—‘ﬁd,u—“

Answer: A) Calm approach | 5903 dgod

7. Gesture "biting nails” shows .
Demrbdoﬁ%”aii ﬁzagodjdoﬂ 30e003T

A) confidence | 5)335 B) defensiveness | O’gm%ﬁa"

Q) insecurity | 2333 D) boredom | 3¢z

Answer: C) insecurity | ©3i@3

8. Which one is NOT an article? | 035050 Sedad3e) ?

A) a B) in
Q) the D) an

Answer: B) in

9. The study of right and wrong in human endeavors is called
. | Soo83 @ojogﬁ@’gg 30 03 IP)rief P0IBTV
DOG FT0B&NIZTS

A) self awareness | ,oodoo
e90R)

C) goal | YD

B) ethics | Medayy

D) motivation | gedss
Answer: B) ethics | Q353

10. An angry person’s body language will be -
BRexRpE zéoi) e PoR BeNOOITI?

A) calm | 3903 B) aggressive | 353080520

Q) relaxed and soothlng |

D908 D) friendly | z;emd

Answer: B) aggressive | &g=0£550

11. Which one of these phrases is not related to a telephone
call? | =% mmz;pv;? 0309)BO BT HES FTIT 300D ?

A) Call back | S00® 338 =508 B) Hold on | %%3@
C) Pick up | ®§€Jc)t’% D) Make up | $30e35° 3508
Answer: D) Make up | $0e85° S508

12. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", fooR)
286 adog) B30I RS0 300G BRI ST, 803, O
AR, Q) O



A) interrupting | es&?&zb%d E}é@%\gégm&a point |

C) agreeing | w®R)3woT D) summarizing | moaoé

Answer: A) interrupting | es&gi&a‘bgd

13. Dedication to a particular work is called
ﬁoﬁi‘% FROB € 5303030 D0BY FBoLLINRIZTI

A) integrity | 333133
C) confidence | cbaaw:i

B) commitment | wd@é’
D) intelligence | Roxw0

Answer: B) commitment | &)d@é
14. Which one is a barrier to speaking? | 3593wa@E &0
03503530 3B?

A) Poor listening | 3%
SV

B) Lack of time | 8=80030@
92793

D) Reluctant to read | 280
pEtuelV D)

Answer: C) Nervousness | R)d(—'..r

C) Nervousness | S8=3¢&5°

15. Which one s considered to be a poor communication? |
03B, THS BoZBFS0030 BOMedpeRrdIs?

A) Sender is positive towards
receiver | FE0&RIIICO

B) Message IS ambdguous |
Dae30° BRIt A500agTmNtS

033e3R) ea,mm

C) Receiver is open to listen | D) Message is clear and
AETOZED AEFORIDS0D direct | F08¢e38 IR =03
oBc0sd SeToNs

Answer: B) Message is ambiguous | 3083¢83) &RgponNt

16. Expansions of SMS is .| SMS QFoEMRD

B) Short Mail Service
D) Simple Message Service

A) Short Message Service
C) Simple Memo Service

Answer: A) Short Message Service

17. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT BCWR B3 HOFHROTO
JF® 0d0ZHBo?

A) Fax | 9 PPF°, B) Postal mail | e902§ Soees®

C) Electronic mail | 2&%Qs° D) Message through TV | &3
Soees® ST Fore3

Answer: C) Electronic mail | 28@Q5* Soeef

18. How do successful people handle failure? | odoéfo {0 (oN)
BRI Bert ALIo0RTIT?

B) They give up their
A) They blame others | @938 ambitions | 95300 333
BICOTY, BAARITYT, RBIIFOOTNYDY

23&&)23&%0338

| dBFR,

D) They learn from their
90, mistakes | ©9=300 330
39T 5903030,

Answer: D) They learn from their mistakes | &=00 3233
3F)rivos 59ad0zT.

C) They get demotivated
ea)wo’o %/aeé.%dcés‘ 370 |

19. Which one is NOT a benefit of oral communication? |
B3PDT F0TBRE & 030CLTVRUET 03I ?

B) It is for record | 93

A) It is quick | B30 %63 DS

D) Feedback is immediate |

Sob

Answer: B) It is for record | 9@Y TSN

Q) It is direct | a0 S

20. Communication that involves exchanging information
without use of words is called .| SBRY WYELOT
3398303089, VB0 BRBEAK; F0[BIZTB,

DO FB0IONOIZTS

B) non verbal
A plctorlalw%o(_\smmunlcatmn | communication | @& SRDT
Y 2038 "

T verbal communlcatlon |

D) wntten communication |
DT 20D E

9IS 703

Answer: B) non verbal communication | ©¥® 3398 Fo=3a3

21. When you speak to aaperson you need to N

Qe 24 FBadeodn 3o oo, ok
eaﬁézf‘:)d
é) stare at the pers on | B) look at the person in a
9 friendly manner | & ngab
03 y
f haca PBAEE 0I0ZZN SRR

D) look away from the
2 person | aszgoa)ow aNpe}
VVCINE]

Answer: B) look at the person in a friendly manner | dléododzl
B € 030N deed

C) look at the floor | (“305(‘\1)
LIS

22. Intrinsic motivation is .| ©30380% &0 D03

A) to gain social acce
TORIOLWT JCTI0 D

<

tance | ) short lived | eoerz®obd

D) for money or reward | ¢

C) long lasting | DegFae 3R OB 5350@?
PO &S

Answer: C) long lasting | Degroe3®

23. Goals are categorized as | oBReR
QOB INeETORIINGS

A) short-term and long-term
| RSP D03
acqﬁgmef)cw

B) inner and outer | 2.¢ &03)
3490

C) good and bad | 2.€035%> D) intrinsic and extrinsic |
R0 Bexo €3030% 203) o,

Answer: A) short-term and long-term | ®&RZR0b )



Degprmded
24. Which one is NOT the outcome of positive attitude? |
3@0@3@6 SORRCLIIRT $DI003 03705307

A) Problem solvin
5&%3636&5

C) Creativity | 3&®8ced

3;j_,ltm"titude | B) Enthusiasm | WE’Y*}\,&';

D) Boredom | 23¢z0

Answer: D) Boredom | 23¢zd

25. Which one is NOT an element of 3P’'s of public speaking?
| FOBEHAT BIZWEIS 3P 03 908 03IFBO V) ?

A) Prepare B) Posses

C) Perform D) Practice

Answer: B) Posses

26. Gesture “Brisk and erect walking” shows N ﬁgoe
D28080506 =03) Mt Sdadnx BB oried

A) defensiveness | dgmé@ﬁa’ B) confidence | &)33‘53

Q) insecurity | 0333 D) boredom | 23cz0

Answer: B) confidence | é’.)aadﬁ
27. When you send your resume through email, you are
sending it in the form of | Qe) qedoee Boews ARY
3\)603602;5565%6@0&;2:03& QCY) @da&g{ ______ oNoSIALY)

6@;’3&33%(50&8.

A) marked text | 803> ét% B) drive | 25208

D) cookie advertisement |

C) attachment | moc_ﬁdgj BI8C 259%60

Answer: C) attachment | zaaot;iaizs

28. What should come next after “selecting the solution” in
problem solving process? | :m:%wam g303og
O=30%e0=31™) 0@ o35 F000T8 DI WTIER?

Bz Root cause analysis |
© TV DBCRT

™

A) Look for alternate |
50&)3?0&)&2@ ek

Q) Identig)the problem | D) Implement the squtionJ
353%039 ), 10033 DOBICIRY, FOE NI}RF

Answer: D) Implement the solution | ESOWQ('\Q‘
oodoe N9

29. Which of these is not an online job search platform? [2
BIYNYEY 030FB0 S SD* GUBALN BXBITDES ST V) :

A) Snapchat | mFmés‘

C) Indeed | Zor=N

B) Glassdoor | Mez3® 230Men
D) LinkedIn | Qostwtan®
Answer: A) Snapchat | Tp5ks®

30. Which one is a good communication? | 03595330 ev3zd
0SB ?

A) Message is clear and
direct | 308838 IR =03

B) Sender attacks receiver
TLDEHRIRRC DAICITE Roe

SeTeoNds AR AND EREDTS)

C) Receiver doesn't listen to

sender | 2¢EOROFS00 D) Message is amk():igguous |
BEDLRITA0 SRR, B0TSe8) BFEION
FeLR)0Y)

Answer: A) Message is clear and direct | ZotS¢8 38 =03
deo=oNs

31. Which one is a Do’s in interview etiquette? | 3033 S
85900 Q) [E3eTBEI 03FEBO?

B) Dress too casually | 850239
353500 euEIr

C) Too excessive in gesture | D) Lie about abilities to get
Q) 30020 ABOEIDN job | $53DBRDORD

A) Be confident |
233@8)83‘536068

Answer: A) Be confident | G%ba%ﬁ&oba

32. Which one is NOT a part of Triple O AO
‘A 8IROIFOD PorsSes diesso?

listeningg3f &*

A) Attitude
C) Attention
Answer: D) Anxiety

B) Adjustment
D) Anxiety

33. Which one is a “don't” in interview etiquette? | 8033 S
873925908 0300 DR 250800 ?

A) Lie about your abilities to

get job | $o7 Sdoben ey @sfgag%ggdggt |
]

mdoq;fﬁ%” uri ;\‘b@ig) 3eY
C) Proper eye contact D) Dress appropriatel
Séoéoapd ﬁs%aa F0DTE | ReTHIN er%z%or? vl

Answer: A) Lie about your abilities to get job | o3 Sdoden
&?)%’mabqszgrw wi§ W, e

34. Noise, physical discomfort of hotness or coldness comes
under 30, D o5z 8e3n BT @:g’ga
©B03Q wTOI

A) language barrier | 3398030

3% B) culture barrier | 303,3 3

Q) environment barrier | D) perception barrier | 3&3
R0x0 3B 33

Answer: C) environment barrier | 3030 33

35. Which one is 3P’s of public speaking? | So=¢ %8
RI30aEOR 3P 03O ?

A) Prepare, Practice, Perform B) Possess, Present, Practice

C) Perfection, Performance,

Painstaking D) Publish, Pleasant, Perfect

Answer: A) Prepare, Practice, Perform
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