
FITTER 25-27 July 2nd Preparatory
Exam Employability

Skills

Q. ID: ITISKILL4590AJ

July 2026 GOVERNMENT ITI VITLA Question Paper

Duration: 30 Mins Total Marks: 25 ID: ITISKILL4590AJ

Student Name: __________________________________________________________ Roll No: __________________________________________

1. Tina and Lyra's team are working together to finish the
school painting project. What should both the teams do to
finish the project?

A) Resist B) Fight
C) Argue D) Share resposibility

2. Things that are needed for survival are ______.

A) Savings B) Expenses
C) Needs D) Wants

3. Naina wants to take a few safety Measures on Social
media. What does that refers to?

A) All of these B) Do not share information
with unknown people

C) Do not send a rude or
mean comment

D) Do not share personal
information

4. Shilpa wanted to get her house cleaned before Diwali. On
which portal can she book this service?

A) Zomato B) Helpr
C) Swiggy D) Ola

5. Meena is using google meet for the first time. She can use
the same login account details as her____________.

A) Zoho account B) Gmail account
C) Amazon account D) Bank account

6. ______is a profile that can show your education
qualifications, your skills and your experience.

A) Telegram B) WhatsApp
C) LinkedIn D) Google mail

7. Sharing will help everyone feel involved and _____.

A) Sad B) Happy
C) Close D) Motivated

8. Everything that we do outside work is ____.

A) Personal life B) Professional life
C) Tuition D) Dislikes

9. Joy started a homemade pickle business. He has not been
able to get profit in the first 2 months. What should he do?

A) Get angry B) Find reasons for his failure
& learn from them

C) Borrow money D) End his business

10. Ram just finished his training course. Which portal can he
use to look for jobs as a fresher?

A) Urban Company B) Swiggy
C) Myntra D) Freshersworld

11. Sam wanted to apply for a job. He thought of writing a
cover letter to the company. But his friend suggested to
attach ________with the cover letter.

A) Formal B) Brochure
C) Resume D) Leave

12. Product is an object that can be_____________.

A) Seen B) Used
C) Seen, Touched and Used D) Touched

13. A company is asking for money for applying for a job
from Ruhi. She realized that it must be a _______job.

A) good B) fake
C) great D) real

14. Wahid wants to register his product under a trademark.
What is the benefit of getting a trademark for your product?

A) He can sell it at higher
rate

B) He can take many loans
and not repay

C) No one else can use the
same product name

D) He will get a lot of
success

15. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service is
what we ______?.

A) Pay with Gpay B) Do not enjoy
C) Buy from vegetable shop D) Feel, Experience and Enjoy

16. An occupation undertaken for a long period and with



opportunities for progress is called

A) Work B) Hobby
C) Career D) Job

17. Which is not a type of non-verbal communication ?

A) Eye-contact B) E-mail
C) Hand movements D) Facial expression

18. Costly things that are not essential for our survival are
_______.

A) Money B) Needs
C) Savings D) Luxuries

19. Which of these services can you find on platform-based
job portals?

A) Beauty salon services B) Home & Appliance Repair
services

C) Cleaning services D) All of these

20. Arya has joined a new company. They want him to open a
______so that they can credit his salary.

A) Recurring deposit B) Fixed deposit
C) Salary account D) Current account

21. When a person deposits a fixed sum of money every over

a fixed period of time, it is a _______ account.

A) Saving Account B) Fixed Deposit
C) Recurring Deposit D) Current Account

22. A hotel asked its customer's to fill customer satisfaction
survey. What are they trying to do?

A) Collect customer feedback B) Advertise their hotel
C) Sell more hotels D) Promote their hotel

23. Now or never close, summary close and question close
are 3 important _____.

A) Probing techniques B) Discount
C) Opening techniques D) Closing Techniques

24. Post-covid we adopted the virtual world. Meeting that
happens online through the internet are called
as___________________.

A) Physical Meeting B) Online meeting
C) None of these D) Offline Meeting

25. An angry person’s body language will be _________. |
ೂೕಪೂಂಡ ವಯ ೕಹ  ೕರುತ?

A) friendly | ೕಹಪರ B) calm | ಂತ

C) aggressive | ಆಕಮಣ D) relaxed and soothing |
ಂ ಮತು ತದ
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