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1. Conflict in workplace affects ___ 2.

A) ability to work (Correct) B) salary

C) environment D) weather

2. Kishore's manager gave him positive and negative
feedback. Kishore is feeling confused. What should he do
next?

B) Try to understand the
positive points given by his
manager

A) Calm down and think

C) Try to understand the
negative points given by the D) All of these (Correct)
manager

3. Probing for customer needs means

A) To celebrate with
customers

B) Get angry with the
customer

C) To ask customers what

they need (Correct) D) To give discount

4. Pratibha wants to start a Biriyani Hotel. What will she need
first?

A) Business plan (Correct) B) Name Board

C) Food ltems D) Kitchen Equipments

5. Which of the following is a correct Gmail id?

B) xyz@gmail. com
(Correct)

D) gmail@xyz

A) xyz@gmail
C) xyz@ outlook.gmail

6. Which of the following are ways to conduct a digital
transaction?

A) Digital Wallet (Incorrect)
C) Credit Card

B) UPI Payment
D) All of these

7. What is an easy and quick way to make online payments?

A) Digital wallets (Correct) B) Cheque payment

C) Cash on delivery D) Going to the bank

8. The amount put aside without being spentis ___?.

A) Savings B) Bill (Incorrect)
Q) Tax D) Deductions
9.A helps gig workers find customers and provide

services at a fixed charge.

Code: 6670

A) Netflix
C) school

B) platform/app (Correct)
D) bank

10. What are green jobs?

B) Jobs that harm the
environment

A) Jobs shared in green
colours

D) Jobs that conserve
resources and help the
environment

Q) Jobs that ignore waste
separation and recycling
Incorrect

11. A green workplace

A) uses less paper and
energy- saving lights

B) uses disposable items and
plastic water bottles

C) keeps the lights on all the D) ignores waste separation
time and recycling (Incorrect)

12. When thinking of new ideas, why is it important to share
ideas with others, even if they are not perfect?

B) To show off your
knowledge. (Incorrect)

A) To make others feel
included.

C) Talking can help make

ideas better. D) To impress others.

13. Which of the following is required for teamwork? | 0&&
BORTN B FYNTI)NYY adFyso rgds?

A) Proper communication |

300dE BB (Correct) B Money | B8

D) Easy tasks | mo®?3

0 Conﬂ|ct and Argument |
mmg Foodoened

,\)Ow’m\%_

14. While writing an email, why it is important to state the
subject clearly? | 9s3bee® B0domen, D=0HBY, FEaN
LI AL 3»3)5?

A) Email cannot be sent B) To tell the company

without a subject line what the email is about |
R0 e 0T ';zclfpws Qe DB BoFA

T mam@aom Begen (Correct)

C) o show he has good
English skills | 9300 ev3=0
Q0N TO3e) %fm
MOamdocﬁo 3060800

D) Subject should not be left
blank | 90D, 30
(N EIAD ol

15. For a project work you have collected some information
from internet and sorted it. What is the best way to share it
with your team? | 9285¢, 50z5 Aex) ©03zor DT O
3303080 ,\»er%o;’q eacﬁab ::)ona»aea (ALY (‘05.)@
30BBRODN : 30?.36@@’00 eméd) SnE oima’@do?



A) Tell everything in detail |
DOTVLR, De3CoN B

C) Talk about information

which are not available |
ogder B30&303 Wi

393000

B) Share only the main
points clearly, use simple
words and pictures, if
possible | Sx03) o3nesy

o 0 30¢ S@ried <H)
L@ﬂ%ﬂ&)ﬂ)’.’o (Correct)

D) Print all the information
and give it to the team
members. | cboamabaéoéobaii
S0P 03 0BT mﬁdbﬁ
Qed.

16. While working with a team, if we notice a co-worker

stglégcggn with their workload, what should we do?
3 o 03 IJeEomN, so%/e)edfaz;ﬁoifagdo 3 @6@5&5

BRB03R0R BEMIBISTIBB R, Me3) NSONABT, Do) DI

S5oE23es0?

A) Ignore their struggles and B) Offer to help them with

focus on your own work.
€9530 3/0CTENYR), AOE B

) Q) 508 RS Boeds
$eoR ez,

Q) Laugh at their inability to

manage their workload. |
2930 TOAB BHTOIDTD

Q&N 930
eszsmzziréodoaigL PR

®1O33, (Incorrect)

their tasks. | &30
Bo0dornYe) 30t swaady
BV SHO° INR.

D) Report their struggles to
the supervisor. | ©=30
BRCOINTR) 0¢D250501
SOD S0B.

17. Which of the following ways can help you work well with
people? | YNT 03003 DGR wBB0DN eudxvan
BI0IE VR E ROV ARBTT FH0JD BINBLBIR?

A) Technical skill | 39Q8%
393

C) Not taIkir;_? to coworkers |
BB CTRRCNNAS

Tolelalgt

df;;mcsg@a@m

B) Not doing any mistakes
o&m@de Swg%ﬁ%fégl :mc«a’o%égﬂ

D) Paying attention,
staying calm in challenging
situations | NI
BRBOJRD, 33093
R0BPFNYY To03TNCOIBO

(Correct)

18. What should a restaurant owner do to attract more
customers and improve his business? | £z§z§$ @33@6&2{
BTAFIL B0 I, DH0BE, WPDR BRRET0es*

R39DCTOL DB BIRBUICTO?

A) Guess what customers

want and provide it. |
MR®BBCY DRV W 03RSV

B) Copy other restaurants
and follow. | 930

SRIBT) PURBRIZRD Fody SRR TIHR) FoIR R

B, 2B

~  9RORORIIR.

C) Talk to customers,
understand their
preferences, make changes

to the menu, and ask for D) Randomly select new

feedback. | R&ECRE0D  dishes in the menu
SRITB, O LCENY), B0BoIBY 03590 23550N BRT
OBERNBRAWRID, JoroN BFYR), BORTEBE
WECRSBR) 0B Fo3)

8380003080, Feed0

(Correct)

19. A person who is associated with the starting of a business

is called | Qémo’d K90 023630001} 502073 BSP0RTV
sgodosdy 0BV BRI
_ B) Entrepreneur |
A) Merchant | mpa mﬁd@fﬁ,@) (Correct)
C) Businessman | Somo0 D) Sales Executive | S5000¢3
50 F0E Vdoe BT

20. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as”
| 3NS IBENY r’uoﬁa&%{ OTE RfILIE mﬁz@%ﬁ 000 ReB.

“teacher / school / worked / she /a / as”

B) she worked as a school
teacher | ©3¢L Zoen
8gdodoN sos w@%

(Correct)

A) school worked as a she
teacher | 3063 &3¢0
8gdodoon FO BoABOSTL

C) she teacher worked as a D) worked she as a school
school | =3¢ 833 Bae3adoeN teacher | =% Zowo
[OX] m&w@m 8gdodoon TR doaca’o§d§b

21. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ". RooR)
23286 0308) B30I e:oz;’)dzéab e lebeD AR AL VS le N
TR, QY O
A) interrupting | . -
0BIRR3E (Correct) B) agreeing | 2.3)3%90

C) summarizing | %0203 ng%hoaé‘gé%au%omt |
Qo

22. Communication that involves exchanging information
without use of words is called .| SBRY WYELOT
woaéoéo.bagl AR dm&ﬁ@%ﬁ ROBBTDDY,

DO FBOI&NOIZTS

A)_verbal communication |

B) pictorial communication |
DT F0IB® 3

3933 BB
D) non verbal
communication | ©®

3598 oSBS

C) written communication |
903 oxm® (Incorrect)

23. In MS Excel, to insert a formula in cell, we must begin the
entry with an operator .| MS Excel 89, Spc33Q
BRIYBRY, FeDFeD, DoY) LSBTVee0®
R0 SRover a’md~ DI ARIANGY



A) = (Correct) B)$
Q@ D) #

24. How does Gemini help users? | 2300 e WYEHIo O
B0 SeBOITI?

A) By gener atmg content | B) By storln_g food |
‘—‘“31 R0 BT | SHIVST), AN EAIS SAROT

Q) By building shelves |
Baotdny AERS Sosees D) By boiling water |

BOR030E Jedo
Incorrect
25. ML heﬁps computers to learn from | ML
sogppso ot Dos DD B0
mgéd
A) Paints | Seoés® B) Wires | ne<d

C) Data | Beé3d (Correct) D) Water | 50&30°
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