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1. Conflict in workplace affects ___?.

A) ability to work (Correct) B) salary
C) environment D) weather

2. Kishore's manager gave him positive and negative
feedback. Kishore is feeling confused. What should he do
next?

A) Calm down and think
B) Try to understand the
positive points given by his
manager

C) Try to understand the
negative points given by the
manager

D) All of these (Correct)

3. Probing for customer needs means ________.

A) To celebrate with
customers

B) Get angry with the
customer

C) To ask customers what
they need (Correct) D) To give discount

4. Pratibha wants to start a Biriyani Hotel. What will she need
first?

A) Business plan (Correct) B) Name Board
C) Food Items D) Kitchen Equipments

5. Which of the following is a correct Gmail id?

A) xyz@gmail B) xyz@gmail. com
(Correct)

C) xyz@ outlook.gmail D) gmail@xyz

6. Which of the following are ways to conduct a digital
transaction?

A) Digital Wallet (Incorrect) B) UPI Payment
C) Credit Card D) All of these

7. What is an easy and quick way to make online payments?

A) Digital wallets (Correct) B) Cheque payment
C) Cash on delivery D) Going to the bank

8. The amount put aside without being spent is ___?.

A) Savings B) Bill (Incorrect)
C) Tax D) Deductions

9. A______helps gig workers find customers and provide
services at a fixed charge.

A) Netflix B) platform/app (Correct)
C) school D) bank

10. What are green jobs?

A) Jobs shared in green
colours

B) Jobs that harm the
environment

C) Jobs that ignore waste
separation and recycling
(Incorrect)

D) Jobs that conserve
resources and help the
environment

11. A green workplace__________.

A) uses less paper and
energy- saving lights

B) uses disposable items and
plastic water bottles

C) keeps the lights on all the
time

D) ignores waste separation
and recycling (Incorrect)

12. When thinking of new ideas, why is it important to share
ideas with others, even if they are not perfect?

A) To make others feel
included.

B) To show off your
knowledge. (Incorrect)

C) Talking can help make
ideas better. D) To impress others.

13. Which of the following is required for teamwork? | ತಂಡದ
ಲಸ ಈ ಳನಗಳ ದು ಅಗತ?

A) Proper communication |
ಸದ ಸಂವಹನ (Correct) B) Money | ಹಣ

C) Conflict and Argument |
ಸಂಘಷ ಮತು ದ

D) Easy tasks | ಸುಲಭ
ಯಗಳು

14. While writing an email, why it is important to state the
subject clearly? | ಇೕ ಬಯುಗ, ಷಯವನು ಸಷ
ೕಳುದು ಏ ಮುಖ ?

A) Email cannot be sent
without a subject line |
ಷಯದ ಲು ಇಲ ಇೕ
ಕಳುಸಗುಲ

B) To tell the company
what the email is about |
ಇೕ ಏಂದು ಕಂಪ
ೕಳಲು (Correct)

C) o show he has good
English skills | ಅವರು ಉತಮ
ಇಂ ಶಲಗಳನು
ೂಂಂದು ೂೕಸಲು

D) Subject should not be left
blank | ಷಯವನು 
ಡರದು

15. For a project work you have collected some information
from internet and sorted it. What is the best way to share it
with your team? |  ಲಸ ೕ ಅಂತಲಂದ ಲ
ಯನು ಸಂಗ ಅದನು ಂಗ. ಅದನು ಮ
ತಂಡೂಂ ಹಂೂಳಲು ಉತಮ ಗ ದು?



A) Tell everything in detail |
ಎಲವನೂ ವರ ೕ

B) Share only the main
points clearly, use simple
words and pictures, if
possible | ಮುಖ ಅಂಶಗಳನು
ತ ಸಷ ಹಂೂ ,
ಧದ ಸರಳ ಪದಗಳು ಮತು
ತಗಳನು ಬಳ (Correct)

C) Talk about information
which are not available |
ಲಭಲದ ಯ ಬ
ತ

D) Print all the information
and give it to the team
members. | ಎ ಯನು
ಮು ಮತು ತಂಡದ ಸದಸ
ೕ.

16. While working with a team, if we notice a co-worker
struggling with their workload, what should we do? |
ತಂಡೂಂ ಲಸ ಡುಗ, ಸೂೕೂೕಬ ರು ತಮ ಲಸದ
ೂಂ ಣಡುರುದನು  ಗಮದ,  ಏನು
ಡೕಕು?

A) Ignore their struggles and
focus on your own work. |
ಅವರ ೂೕಟಗಳನು ಲ
ಮತು ಮ ಸಂತ ಲಸದ ೕ
ೕಂೕಕ.

B) Offer to help them with
their tasks. | ಅವರ
ಯಗಳ ಅವ ಸಯ
ಡಲು ಆಫ .

C) Laugh at their inability to
manage their workload. |
ಅವರ ಲಸದ ೂಯನು
ವಸಲು ಅವರ
ಅಸಮಥಯನು ೂೕ
ನಗು. (Incorrect)

D) Report their struggles to
the supervisor. | ಅವರ
ೂೕಟಗಳನು ೕರಕ
ವರ .

17. Which of the following ways can help you work well with
people? | ಳನ ವ ನಗಳು ಜನೂಂ ಉತಮ
ಯವಸಲು ಮ ಸಯ ಡಬಹುದು?

A) Technical skill | ಂಕ
ಶಲ

B) Not doing any mistakes |
ೕ ತಗಳನು ಡುಲ

C) Not talking to coworkers |
ಸೂೕೂೕಗೂಂ
ತಡುಲ

D) Paying attention,
staying calm in challenging
situations | ಗಮನ
ೂಡುದು, ಸನ
ಸಂದಭಗಳ ಂತರುದು
(Correct)

18. What should a restaurant owner do to attract more
customers and improve his business? | ನ ಹಕರನು
ಆಕಸಲು ಮತು ತನ ರವನು ಸುಸಲು ೂೕಂ
ೕಕರು ಏನು ಡೕಕು?

A) Guess what customers
want and provide it. |
ಹಕರು ಏನು ಬಯಸು
ಎಂಬುದನು ಊಸುದು ಮತು
ಅದನು ಒದಸುದು

B) Copy other restaurants
and follow. | ಇತರ
ೂೕಂಗಳನು ನಕ ಮತು
ಅನುಸಸುದು.

C) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | ಹಕೂಂ
ತ, ಅವರ ಆದಗಳನು
ಅಥೂಳುದು, ನು
ಬದವಗಳನು  ಮತು
ಪಯನು ೕಳುದು
(Correct)

D) Randomly select new
dishes in the menu |
ನುನ ದೃಕ ೂಸ
ಭಗಳನು ಆಡುದು

19. A person who is associated with the starting of a business
is called _______ | ವವರದ ರಂಭೂಂ ಸಂಬಂಧ ೂಂರುವ
ವಯನು _______ ಎಂದು ಕಯಗುತ

A) Merchant |  B) Entrepreneur |
ೂೕದ (Correct)

C) Businessman |  D) Sales Executive | ಟ
ಯಹಕ

20. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as” __________.
| ಳನ ಪದಗಳ ಗುಂಪನು ಅಥಣ ಕ ಮರು ೂೕ.
“teacher / school / worked / she / a / as” _________

A) school worked as a she
teacher |  ಅವಳು
 ಲಸ ಡುದಳು

B) she worked as a school
teacher | ಅವಳು 
 ಲಸ ಡುದಳು
(Correct)

C) she teacher worked as a
school | ಅವಳು ಕ 
ಲಸ ಡುದಳು

D) worked she as a school
teacher | ಅವಳು 
 ಲಸ ಡುದಳು

21. Choose the correct context of the given expression in
group discussion. �Excuse me, I would _________”. | ಗುಂ
ಚಯ ೂರುವ ಅವಯ ಸದ ಸಂದಭವನು ಆ. ”
, ೕ _________ ”

A) interrupting |
ಅಪಸು (Correct) B) agreeing | ಒ

C) summarizing | ಂಶ D) emphasizing a point |
ಒಂದು ಂದುವನು ಒ

22. Communication that involves exchanging information
without use of words is called __________. | ಪದಗಳ ಬಳಲ
ಯನು ಮಯ ೂಳುವ ಸಂವಹನವನು
__________ ಎಂದು ಕಯಗುತ

A) verbal communication |
ಕ ಸಂವಹನ

B) pictorial communication |
ತಕ ಸಂವಹನ

C) written communication |
ತ ಸಂವಹನ (Incorrect)

D) non verbal
communication | ಅಲ
ಕ ಸಂವಹನ

23. In MS Excel, to insert a formula in cell, we must begin the
entry with an operator ___________. | MS Excel ನ, ೂೕಶದ
ಸೂತವನು ೕಸಲು,  ಆಪೕಟ ___________
ೂಂ ನಮೂದನು ರಂಸೕಕು



A) = (Correct) B) $
C) @ D) #

24. How does Gemini help users? |  ೕ ಬಳರ
ಸಯ ಡುತ?

A) By generating content |
ಷಯವನು ರಸುವ ಮೂಲಕ

B) By storing food |
ಆರವನು ಸಂಗಸುವ ಮೂಲಕ

C) By building shelves |
ಕಟನು ಸುವ ಮೂಲಕ
(Incorrect)

D) By boiling water |
ಕುಯುವ ೕಂದ

25. ML helps computers to learn from _________. | ML
ಕಂಟಗ _________ ಂದ ಕಯಲು ಸಯ
ಡುತ.

A) Paints | ೕಂ B) Wires | ೖಗಳು
C) Data | ೕ (Correct) D) Water | ಟ
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