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1. What is 'informal communication'?

A) All verbal communication

C) Casual conversations
outside of official work
arrangements (Correct)

B) Official communication
following a set of rules

D) Talking at official
meetings

2. You are at work, and a coworker asks for your support/help
with a task. How would you respond informally?

A) | can help, but seriously,
you don't even know this

much? What's the problem?

C) Sure, | can help. What
do you need?

B) | am too busy right now.
Ask someone else.

D) Could you please submit
a formal request via email?
Incorrect

3. Kalpana is migrating to Bangalore from Hubli for her new
job. She has received the job offer letter. What should she do

to migrate safely?

A) Research about living in B) Always share her exact

Bangalore (Correct)

C) Buy gifts for her new
neighbours

location on social media

D) Believe everything
brokers say

4. A green practice involves any activity that 2.

A) causes harm to the
environment

C) involves consuming too
much

B) protects and takes care
of the environment and
resources (Correct)

D) generates pollution

5. Sunita has collected some information from the internet
and sorted it. What is the best way for her to share it with her

team?

B) Share only the main

A) Tell everything she read in points clearly: Use simple

detail

C) Talk only about the bad
websites
6. What is a job portal?

A) A building where you go
to find work.

words and pictures, if
possible (Correct)

D) Print all the information
and give it to the team
members.

B) A place where you can
play games and talk to
friends.
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D) A website where
C) A special room where job companies post jobs and
interviews happen online.  people can search and
apply for them. (Correct)

7. What should you always remember when creating your
profile on a job portal?

A) To include skills required
for the job, even if you don?t B) To use a fake name
have them (Incorrect)

D) To leave out important

C) To always be truthful information

8. In a team where members have different ideas, and there is
a disagreement in the team, what should be done?

B) Choose one idea without

A) Let them argue discussion

C) Discuss both ideas and
find a way to make
everyone agree (Correct)

D) Ask someone else to
decide

9. Savita works at a factory. A new machine she hasn?t used
before stops working. What should she do?

B) Try again and believe in
her ability to fix it.
(Correct)

D) Hide the machine.

A) Ignore it.

C) Blame someone else.

10. What are some people related problems in a workplace?

B) Workers don?t know the

A) Not enough workers tasks

C) Communication problems D) All of these (Correct)

11. While applying for a job, the covering letter should be
easy to read by means of | BENTIYNYY 035D,
6:11:)2@3‘65?2 ZedzoaNd?

B) dividing the text into

A) long descriptions. | despe shortergaragraphs |
JITHBRD. 0, 369, JPerEHYeNn

awmm (Correct)

D) extra curricular activities. |

e fonts ze |
BYES0 23E30363BTI0.

C) |ncrea5|
g z§dfo D.

q

12. While working on a project with other teammates, which
of these make as a good team player? | 930 306G 3%
€383Ma0 TR0 F928Eets VY FOR FoaEod0omen, YJINYY
03090 BV 0BT eaédnaddm@ S50E030?



B) Sharing ideas to help
the team work faster |

A) Getting angry when 30BY) Serivon SR SeEe
others donO t listenR8030  Bxma0dd S@ED
FeDwon BT mv@ﬂo eselpesdndsd
Q C§
sozsmwﬁm (Correct)

D) Not listening to
C) Thinking we never make a teammates ideas and
mistake | 03/0€%33 ©IJ) opinions | 3& e3£3Ma00
0RMR 3F) BBV, eseSpceisned o)

R 0NTR) Fee3e),

13. What is O informal communicationd ? ¢959x32500%
R0SBRL D0BTERO?

B) Official communication
A) All verbal communication following a set of rules |
| de 350D FoIHS 0030011 HooEY, TR0
RTI 303BD

C) Casual conversations
outside of official work
arrangements | ©5g3
({9 ] qpsrw ot
TOBDET AOTOREIIED
(Correct)

D) Talking at official
meetings | ©RTI PNV
MWDCIOD ) AN

14. Which of the following best describes the gig economy? |
FYNBI)NYY ooz Ard BRETI0DTY, GUZBoN

DBORITE?

B) A system where workers
) take on part-time or
employees work full-time for temporary jobs | 52F300
a single employer | 98000 ggese g oG 39508

2,083¢ YVRRENTISON Jeos m:% o
Aol SOR SR FR A i Shesatae 2
® 5ZF$~°(Correct)

A) A system where

D) A system where workers
have fixed work hours and
locations | FQOETOL FORI
2S00 o) RYNYR
DROBEES IS

C) A system where workers
are paid a fixed monthly
salary | T0e30R ANDS
S5 363 QBB FSK

15. What is a job portal? | emdr%cri RReLIES® HoEBeRO?

B) A place where you can

A) A building where you go

play games and talk to

6@@%@%{9&5)3{5 @%ﬁ%’o 0300)R)?

A) Its waste of time | e&530
F003 dﬁr

C) How can | learn and
understand better? | @oc>

B) It is very tough | @@0
300239 FOLDING

D) It is very difficult for me to

Bert sHodBRO FoI) understand | 8®1}
eu3dDsIeN OB SRBEANRBO 300239
OB SPREOYIB? 3R,

(Correct)

17. Which of the following is a good working habit? |
FINTIYNYY 0300350 VSR FOTD Sa‘a?s-"ozb‘aﬁd’?

A) Complaining about
) P J B) Arriving late to work |

coworkers | FBRCBRCNNY 26130 32257 = =
wABRACORE A8, 8B30N WTIFED

C) Dressing neatly | 033 [ gorﬁg}a‘c’ks L
FRor¥ (Correct) Fo00OE TIF¥R), AOF FRIBYBD

18. While working, it is important to share our ideas with
others because | 3O Soeromen, B3 esSpcesRres)
9303001 aozsmm@m ?ma)as Pl {eniel

A) to make others feel
included. | 9308 3073
IV ARRARTARISVY

B) to show off your
knowledge. | Q=3 Z5om=™)
IB8rren.

C) talking can help and

make ideas better. |

BIBVBOIBD %o D) to impress others. |
S0z S0 Q30T B0 Boedzen. (Incorrect)
eseNNYRD =
UISORAYRITE,

19. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsd needs in a bag? 03500300
D0 2303B03TB, WYRBL 0B GUZRD Fowd WeVBIY,
30dredaen & 030830800men, WNFRPCIN dweRe N
ORIRTIY, OPESIORTR0BE B30 IV0DW B0 03T ?

A) Plan different bag
designs | &)@aﬁlm
amﬁﬁefa&%o&m RO
(Correct)

B) Ask students to test the
bags | 2N rYs) SDegIe
DPE AR FeDRO

to find work | Qesd) IR
BIBOTOO BRCNIS TeIE

friends | desy) eseariefady
SBOS B03) 3e&HICR0T
SRIWIBISD Y

D) A website where
companies post jobs and
people can search and
apply for them | Fox3dried

C) A special room where job
interviews happen online |

s osQ evdeen L
AOBEr rie SOV DB oo D TS
B30T ) S02) %00
oR) Qfaigt BIBIBWBEY R
02 3B (Correct)

16. While thinking about learning, what are the questions you
can ask yourself? | 3980l wif 0deewdRodoomer, decse

C) Choose the material for
the bag | weed SONYRY,

D) Choose the colour of the
bag | Weer wesdy

e3DROIYB0O e30ROIB0
20. is when a group of people work together to finish
something. | DOBT 0370 TIB B 0T 8035(6&

SONROV BET RO0D) We3N FOR BIBIZYBO.

A) Team work | 30@3% &3 B) Business | mzfmo’

C) Education | @gs'a
Incorrect

D) Experience | ©c80%3=3

21. How does design thinking help solve problems? | ci)ng‘o’
Wo3sad0 35)3&@’6& TOBOReL Hert 3Bty BIeBOZE?



A) By following a strict B) By guessing solutions A) RBI Governor | &30

B) SBI CEO | 25*0 29

process | 30 é&gﬁ randomly | oimcgaz?:ﬁmﬁ N80 (Incorrect)
_,aofbojaab £9BOROROD BOBIONYIY, NRBAS c d Mahindra | D) Cabinet Secretary | Fomyt3
MQ)ﬁ SROT ) Anand Mahindra abinet Secretary | 20®)
8R0n* e TOETE
C) By understanding what
people need and
improving solutions | D) By trusting on personal 24. What are three important elements to remember while
&R0 DD 836 SOWABR), - assumptions | 3,008 conducting a survey? | IQ0CE SBRODIN BOABUCTHS =008
95595)3&5@% Sz NRBNYRY, BOWIS ez FR0D 9037%d 0dR))? >
03 F0FHO YRy, BPoDRS i '
Soveew (Correct) A) Listen, observe, tell | 92, B) Observe, record, learn |
NOR, BeY 00, BDO, FHOWO
22. An entrepreneurial mindset means to D) Talk, learn, understand |
euR8eood TS S0BT Qisten. gbserye, Iearn | SR3veR, 390N,
_______ ! BEBRERY (Incorrect)
A) identify opportunities
and Use them for your B) not taklng ao;?f) risk | ' . . ‘ ‘
benefit | ©3%3RY<) 0300)Te 950 8} 25. A person who is associated with the starting of a business
rOCL82 SO w@ﬁ@a{‘g{&)ﬁ% 3rBOBRANRDY, is called | SP3BT 7T 023R0R1E 502 0T BPOVTII
TR OTN WA (Correct) sgodo’dy 0G0 BRI
C) not settin any goal | D) thi ' B) Entrepreneur |
think only about profit : P
;ﬁ%,;@ai 0)32,3(,5 &)rj‘ ¥ S 011:)%232, | A) Merchant | mp@ mﬁmpﬁa (Correct)
° . _ D) Sales Executive | 35300083
C) Businessman | mefmb S0 DTS

23. Find the Entrepreneur from the given options. | Q&0
0371908 efzlArEAL030R), BIBS.

Generated using the ITISkill Quiz App ( https://www.itiskill.com )



https://www.itiskill.com

