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1. While working with your team on a project, one of your B) done by punching

coworkers is finding it difficult to finish their job. What should A) informal | ©909x2500% machine | S0oont a3LQ8 B

you do in this situation? | 5R25°¢5°8Q) Q=) o@D FOR
S3EVHeN, Q) IBACEAEANTE 2200 339 FORITY
SN FRBEIWT. Bt BBA30DY Dee) DI BELeR?

A) Ignore their problem and

focus on your own work. | B) Finish their work for them.
30 FBOROOTY, AOEFY | 930N [0 FORIT),
203> IR 508 FO6 ﬁaed S0,

SRBEeRIZS

C) being on time | 3300303 ) B
3)aosgarg\do@m I ¢ D) politeness | 233

Answer: C) being on time | mobi%ﬁammm

?‘}eoacﬁag “

C) Help and support them to

finish their work. | ©<0 D) Complain about them to
BORBIY, Bear YR the boss. | ©=30 271§ 2=
9[OR 3E203 B R BUoL AeB.

2302092,

Answer: C) Help and support them to finish their work. | &30
BURIRY, peorrievaey R0 sEacd SRR [0I) Wowdk.

2. Gestures, facial expressions, eye contact are examples of
| 5@{1%, BDPIBN, TEIS FOBTE )
® QLTPBCHNTINS

A)_oral communlcat|on | 3 wntten communlcat|on |
DT ZoRB® D3 oD

C) non-verbal
communication | 330D g)j%/gearﬁbzﬂocomamumcatmn |

203D

Answer: C) non-verbal communication | 3% 0338

6. Irrespective of their gender identities, all people must have
the same rights. This is called

A) Gender equality B) Gender Descrimination

C) Gender Stereotype D) Gender rights

Answer: A) Gender equality

7. Before applying for a job, why is it important to check the
skills required for a job?

A) To chat with friends about B) To be sure you can do the
it. job well.

D) It is not important to
check the skills required for a
job.

C) To impress the
interviewer.

Answer: B) To be sure you can do the job well.

8. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as”
| NS IBNY rboﬁﬁg}l LITIE JOLIE ab‘aﬁap‘aﬁ =000 2B

“teacher / school / worked / she / a / as”

A) worked she as a school  B) she worked as a school

3. Imagine you're presenting your business plan to potential
investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A) To show off your expertise B) None of these

D) To understand the
concerns of the investors
and build their confidence in
your plan

C) To avoid eye contact

Answer: D) To understand the concerns of the investors and
build their confidence in your plan

4. What does migrating for work mean?
A) Moving to a different B) Changing jobs within the
place to find a job same city

C) Staying in the same place

for work D) Working from home

Answer: A) Moving to a different place to find a job

5. Punctuality means | 3R003F % HonT

teacher | ©3¢D Zod teacher | 93¢0 Zod
8350d00N BOR BNEISBL  87F03N FOR BRRBOSBLO

C) school worked as a she D) she teacher worked as a
teacher | 2063 ©93¢0 school | =3¢ 833 Zac3adsen
8gdodooN O MQ@Q% 3O3R 533!3'0_;3(3@%

Answer: B) she worked as a school teacher | ©3¢b Zoe5
8gdadoon SR SBoSHD

9. Which one is a "Do's" for interview etiquette? | 30833 ®
@mﬁ%@dﬁ%ﬂ DM%S@MU%D 0300)B0?

eAg)gonchedssi\r%%geesture | B) Nervousness | 8=3¢&5°

Q) Informal dress | D) Calm approach | 20203
O30T GUEIN QPR

Answer: D) Calm approach | 2203 dpon

10. While making a business plan, which is not required to be
mentioned? | mzfmo’ cﬁmeasﬁai)a&%m\)mﬁ, B8 IYNS



0300B @), BOredReSezNeY) ? 16. PIN is .| PIN 90533

A) Personal interests and inace i : A) Professional Income B) Personal Identification
- ©) Personal Income Number D) Professional Identification
C) Startup costs | &00QB D) Future growth strategies | Number
5%55”%’0 °'§Sd w3edriodd 303 0 Answer: B) Personal Identification Number
Answer: A) Personal interests and hobbies | 303038 eszdried
) B 17. Which is an example of being open to learning in the
workplace? | o363 3@%(’2 DB S00TDNCOS SLTOBTE
11. Tanvi's team has many barriers to having a diverse odmRo?
workforce. This may leadto . B) Refusing to attend
A) Better communication B) Good teamwork A) Avoiding feedback from  training sessions to improve
Q) Conflicts affecting work D) Increased productivity coIIea%Jgs ;nggggﬁgalfg%g@
Answer: C) Conflicts affecting work u%}o&)qj\)ab 3,9,«)5\)553 OIONOR mzsoaﬁe»
R eri;jexbrn) AN}
12. Swati needs to sell a laptop. She can use the D) Accepting and adapting

technique to sell it. to changes in work

C) Ignoring advancements in processes | 807G

A)C [li B) FAB
) ros§ selling ) technology | 3032;33&565@&5 30BNV wEeRSHAYR
C) Probing D) TAB Sndaday, &OF%NQDTDSO" "&m}’oﬁﬁo 20
Answer: B) FAB mmmw‘pﬁo
Answer: D) Accepting and adapting to changes in work

13. Which of the following are the ways to connect your processes | 0aG F§0nYYs WEUIITNRYRY, WwBPWRBO
device to the internet? 3) MOW%ﬁﬁo

A) Use a printer B) Use a mouse

18. You are making a new language learning app. Why

C) Using a wifi or mobile
should you let some people try it before it?s done?

data connection D) Use bluetooth

Answer: C) Using a wifi or mobile data connection A) Because it?s fun to watch B) To see how people use it
others try your app. and make it better.
14. You have an Instagram page for jewellery business. What C) To show people how
should you do to connect with viewers? | 52308 S3@a0T good you are at making D) To get appreciation.
Qesy) Instagram ogéddab BROTTOND. DeFFEROW ZoSTE apps.
TP JCI) DI m?ﬁ(’ﬁ)? Answer: B) To see how people use it and make it better.

(%]

ﬁc))jclzsk’cealbg:;)a(a;\géggwwa @§°r§°‘t£°°§ir}a9ﬁ$§§°—° | . 19. Sia is applying for the electrician position, how should she
o1t el CA ' ?

TADEFR B0 @a@; i ), R, start her émal'l to the compfany. |

=008 A) Begin with a clear subject B) Write a short story about

line and a polite greeting.  her hobbies.

C) Share daily updates about
C) Attach her favorite

your business as Stories on D) Start with a joke.

social media | Rx923% D) Post dance reels | B photos.

&Dd 9 &)53 DYPI0T DeenYa) WQN_G S08B Answer: A) Begin with a clear subject line and a polite
c§,a$oaa$ ﬁc‘l)@ﬂﬁwﬁ%”m greeting.

6dﬁ%ﬁ B0WBNY,

Answer: C) Share daily updates about your business as Stories  20. During a job interview, if you couldn't hear or understand

on social media | TOR00LST MWQ &%mfmd 30D a question’ what would you Say?

R0t Sescends) seinven 8023&/.)9%
4 B) Sorry! I didn't understand.

A) Speak clearly and repeat Could you please repeat the

the question.

15. How can Instagram, YouTube, and WhatsApp help you in question?

finding work? C) I am lost. Can you say it D) Hey, can you repeat that?
A) By enabling direct and again? | wasn't paying attention
fast communication with B) All of these Answer: B) Sorry! | didn't understand. Could you please

customers repeat the question?

C) By allowing you to post D) By connecting you with
photos/ videos of your work professionals 21. Which of these should not be used to express your

Answer: B) All of these opinion in a group discussion?



A) It seems to me that B) In my opinion

C) | don?t quite agree D) Listen to me

Answer: D) Listen to me

are a great way for gig workers to find jobs. |

ﬁn“ FoRNCON ev enr Qmoﬁoo __________
U SN NG,

A) Employment exchange acement cell

svrtae Basban 9% MBS |

C) Online platforms and

Apps | so°g® D) Employment news paper |

RO USI Wd@ggﬁ B R

eswécéa‘mfo

Answer: C) Online platforms and Apps | so*dn®
DAFPRIcETI0 F0R) WV

23. Mani is a painter and he buys new brushes and tins for
painting. What type of cost it is?
A) Variable Cost
C) Fixed Cost
Answer: C) Fixed Cost

B) Maintenance
D) Total Cost

24. Which among these is NOT a digital wallet?

A) Paytm B) Internet explorer
C) PhonePe D) MobiKwik
Answer: B) Internet explorer
25. is major changes takes place in manufacturing. |

30300DE00Y FR0D WESSELd FBOIN:S,

A) Industry rgvolution | B) Food revolution | &350

g nodso Fo 038
C) Green revolution | ®%00> D) Water revolution | %
03 03

Answer: A) Industry revolution | §nedg%o o3

26. You are a lifelong learner if you | Qe
BRT Q) 2eSB0oRE FAIWSZoNREDd

B) join online courses |
em‘egas BesfenIn

NC@@JB%

A) live for a lon tlme |
QP ETOO WRD

C) keep growing and adding
to your knowled e
e A I o

maﬁ@ NCGN@JDQ?

D) get a PhD | &w°®
D AR BEowd

Answer: C) keep growing and addmg to your knowledge |
030033 20 B0 AR F5omE, SedABLY,

27. Mehul is making a plan for his business. Which of the
following is NOT included in a business plan?

A) Personal interests and
hobbies

C) Business idea

B) Future growth strategies

D) Startup costs

Answer: A) Personal interests and hobbies

28. Which of the following is the key component of a
resume? | 88 YNTD)NYY 0dRJ)Bo SRRR*E @00
903N ?

g) Personal Anecdotes | B) Travel History | g&oa0
088 B

Q3HIR
C) Work Experience | ©x@3 D) Favorite Books | 532,365
[DSIAN] QBN

Answer: C) Work Experience | 033 0803

29. Ram works as a fitter in a company. He wants to upgrade
his trade skills and employability skills in his free time. What
should he do?

B) Find courses: online or
offline
D) Watch news

Answer: B) Find courses: online or offline

A) Quit job

C) Play sports

30. are jobs that you find by being part of a
particular online platform or an app.

A) Railway platform jobs B) Life time jobs
C) Platform- based jobs D) None of these

Answer: C) Platform- based jobs

31. Choose the mobile app form the following options.
A) Linkedin B) All of these

C) Facebook D) YouTube
Answer: B) All of these

32. Releasing chemicals, waste, plastics into the water is
called

A) Water Pollution
C) Sound pollution

B) Land pollution
D) Air pollution

Answer: A) Water Pollution

33. When a machine operator suddenly faces a problem and
quickly finds another way to do the work, it is called

| 03203 Ao &30 FB 303 FROROITY BB o)
60,\@?\&3 FoeB e FOZRH0RBO JINE ST %bémﬁ

6oc§oéJaomr1 exiab _________ DO FB0ILSNRIZT.
%dé"&tga%%}%f | B) Honesty | 593350353

Q) Integrity | 333033 D) Sincerity | Q80303
Answer: A) Adaptability | a/aob&fa%(gfbﬁ

34. Why is it good to think about what you learn?

A) It helps remember and
understand better.
C) None of these

Answer: A) It helps remember and understand better.

B) It improves handwriting.

D) It?s a good pastime.

35. When someone needs funding for a small business, what
should they do to find a suitable investor? | 03500MewTs 38%9



mpo’ﬁ%ﬁ 2D eaﬁszf‘:)gari, AT ma%mddag
TBOBOTED 9300 DT BIBLICB?

A) Wait for the suitable
investor | AT
BPBIHICOMN ADEFY

C) Attend r?etwor.kmg events D) Start without funding and
to meet sujtable investors, |

hope for an investor.
ARTDIT m&ﬁmdquzjew mfaocs o8 X |;
SwREen staséeont BPBETICOR 0T Jed
B33083 11} BTN, g '

B) Send business plan to
friends | 3€&%301} D950
03 Reasa3R), Bedid

Answer: C) Attend networking events to meet suitable
investors. | 23590 m&imaddaii?ﬁcé.% SoxEen SesI3deont
Bs550e3° NP1t wozsToN.

36. You discover a mistake in your work that caused delays in
the project. What should you do?

B) Wait for someone else to
fiind out your mistake

A) Ignore the mistake and
continue working

D) Blame team members for
the delay

C) Tell your boss about the
mistake

Answer: C) Tell your boss about the mistake

37. You are requested to complete the given assignment by

Monday This is an example of | Qeds ﬁoﬁdabd
BRCIONIVBRYR Jperrtedzen &%&i}i D083NT. BB
1} QUTPBOF035NT.

Qég;%gﬁl %%gggmcahon | B) an order | 2,080 est3e3

D) rude communication |

C) formal communication | ) rud
8:9;\:2%;\)053

323008 ROIHD

Answer: C) formal communication | B3%35209 F03ad

38. What does a workplace look like after a pandemic like
covid? | REITVOIH F20FYAT BN [0S0 FORE F¥e)
BeNoL3W?

B) Less production | 3830
SNED Al

A) Less employees | 38330
emcifaaseﬁmb

C) Mix of work from home
and office | i F03)
F63e00000 FORT B9

Answer: C) Mix of work from home and office | o8 =03)
B63eD000n FORE A Zeo

D) Empty space | &30© 2301

39. If coworkers are gossiping about another coworker, what
you should do? | s&sectdeenrieh 98y saecdeeNod i
MOAT® SBIBISBT, V) DFO BIaEees0?

B) Tell another coworker
about the gossip | Mea® w1}
B FBRCTRLNT

KL RS aN)

A) Listen to the gossi |
mbw—‘ﬁefai% 3DROR)BO

C) Feel that gossiping is

inappropriate workplace D) Join the conversation and
behaviour | Me® B3aEOZ)E0 continue | B03wE, 56D 303
ARTIT FORT 3@%5 VEIFE S00BOSIRIINEO

DOTY LIIDRID

Answer: C) Feel that gossiping is inappropriate workplace
behaviour | M@ SBOIFBo BeTIE FORG FH3 BEIVS H0B0
(ACH V) A )

40. Harry has knowledge of circuits and wiring. He can apply

as a/an in a company.
A) Fitter B) Beautician
C) Plumber D) Electrician

Answer: D) Electrician

41. To learn digital marketing in the Skill India Digital

Platform, we have to | ?\‘)506 Q0B03T0 B3E3°
DFPoRI*E VY Bt3e® Foede t3ont sdodoen, Vo)
POD XA )

B) search for job

opportunities.
SVBRCTOITIBNLMON

DOBIT.

A) find a physical training
center. | B &3 3023e3
ﬁeogm%mm.

C) enroll in any course
available. | ©2300s
03doo)Te FCEER

B COTIO.

D) explore the skill courses
section. | 393e) et N
SUATIADINVY esﬁczea’e\%.

Answer: D) explore the skill courses section. | @segsmwmef
SN, oA,

42. Which of the following are good work habits?

B) Staying calm when work is

A) All of the above .
challenging

D) Not giving up when

C) Following workplace rules something goes wrong

Answer: A) All of the above

43. Things that one is good at doing are

A) Passion B) Interests
C) Abilities

Answer: C) Abilities

D) Concerns

44, Believing that you have the capability to achieve your

dreams is called | D), FRRONTDY, TORRIZ FOROFE BTV,
Oesd) BROVVED D0mo BowoHIS), DO
sB0d w3

A) Grit | Des® B) Self belief | 3550330 AL

C) Independent decision
making | 3308 ARerT
3&306@%&3@650

Answer: B) Self belief | 3._91)0 Do

D) Self-awareness | 3‘50330
09033)

45. The way we manage/solve the problem is called

B) Positive attitude
D) Negative attitude

A) Passion
C) Conflict resolution

Answer: C) Conflict resolution

46. A helps gig workers find customers and provide



services at a fixed charge.

A) Netflix
C) school
Answer: D) platform/app

B) bank
D) platform/app

47. What is a shortcut key for “Select all” command? | “Select
all” eaggﬁ D3 TEIE FC 030007

A) Ctrl +V
Q) Ctrl + C
Answer: B) Ctrl + A

B) Ctrl + A
D) Ctrl + X

48. A software application used to enable computer users to
locate and access web page is called | St
D)eIBRY, BBV B0 F3e8TL FOFREIO® WHEHITTTY
RGODIAFEOD WY 53S0 TS 9T

DOBY FB0ILSNRIZTI

A) email | @3oce® B) web browser | s32° 2j®x0°
C) web server | 320° 83¢0° D) website | 3003080

Answer: B) web browser | s50° 4®x0°

49. Complete the sentence with a suitable describing word:
There are apartments in my neighborhood. | 263=e3

QARNVF0 IR eoN a‘aﬁﬁa&%a’ﬁms‘rﬁa@%. There are
apartments in my neighbourhood.

B) dim

D) dull

A) spacious
C) noise

Answer: A) spacious

50. Which of the following future workplace skills is likely to
have less importance? | M@ 0300w T2OFRYE @é@g’i@b
BB FRR0DPARRY, BROBSWBIEI? '

éﬁ)w King f h | B) Working with digital tools
orking from home Re30° VDTS NS RO
B0 ESe BOT SRBOR!

S R BB ¢ 1% SRR

C) Working hours strictly

between 9 AM to 5 PM
FOIW IRO0D TEDOEI

23913 9 Do B0z 5 BT
AR

Answer: C) Working hours strictly between 9 AM to 5 PM |
Bora B3>0k BeaNEs w91} 9 Bom xozs 5 BITN IF

D) Adapting to new
technology | 8,07 3Qg%oT,
éfaoaﬁfa%foﬁﬁo

51.ltisa ?knife. Fill in the correct adjective.
A) this B) sharp
C) and D) there

Answer: B) sharp

52. Which of these is a bad practice in a workplace?

B) Open and honest
communication

A) Opportunity to grow in
the company

D) No trust between co-

C) Good work- life balance
workers

Answer: D) No trust between co- workers

53. Venu includes a clear subject in his email. Why is that
important?

A) To tell the company what B) Email cannot be sent
the email is about without a subject line

D) To show he has good

C) None of these English skills

Answer: A) To tell the company what the email is about

54. Online banking is also called .

B) Net banking
D) Home banking

A) Self banking
C) Office banking
Answer: B) Net banking

55. Harsha has selected a single line of cells from top to

bottom. She has selected a ?.
A) Column B) Page
C) Row D) Cell

Answer: A) Column

56. Good practice for green mind set is . | @200

DIV WORO GUID OPOF
A) keeping lights on all the
time | 2©9 FB>0TOUY
a@ﬁmmm@m

C) separating and recycling
waste | SRS

2BeBE BROIE 20K
ROCRIPE BIEBORNEO

B) taking a lot of printouts |
WHBYRY J0e3* NI

3?’%03&%{)‘15\)650

D) using air conditioners all
the time | cdso=eriewe
Bododregeriedy,

(AL RSN AN

Answer: C) separating and recycling waste | aalgf.iaizl
UeHFBROFH0 F03) Fo00IPE FeEBOFBo

57. Jack is very good at MS Excel. He must apply for a job
based on his
A) Mood
Q) Interests
Answer: B) Abilities

B) Abilities
D) Decision

58. Why is it important to think of new ways to solve
problems? | 5:53%“%5%36363&» B3 Soonend wif
03RCBRJBO OT =008 ?

A) New ideas can make work
easier or faster | 303
e3e3,0eLRNYD FOIIRY
ROPRARIBG P RIS
Ren=oN RIIEBIED

B) It is fun to try new things
%mmﬂgw ey things |

o

D) It is unnecessary to try
new things | éf«)ﬁda&z{
@oﬁo%ﬂ)@do @(‘\571325

C) To waste time | 33003
ﬁﬂc;iF R 0

Answer: A) New ideas can make work easier or faster | 303
eselpedinied 60?5:5&2{ OPRRAIRIBIB PTe Serson
SoerEBBO



59. How can you become self-employed? | desd) sent Saod,)o
euidReNodiIBIEI?

ork in a com an B) Rely solely on luck
ShAtod 3 | s nd Be0nad

D) Try your idea on a small
scale and join relevant short
term course | A3 FOBDTY
Nso&mm@ wQ'bS,o S0
2020003 eaemwaojo

Yol ol Ncﬁﬁme?

C) Join an MBA course |
0V FRCTEN .oca?‘i/aﬁ?

Answer: D) Try your idea on a small scale and join relevant
short term course | AR 60§o$.>ab 3 FRo0es ém«(" DAY
A00P3 esoagao.b i/oc—‘(rrﬁ ,..caiim?

60. Someone is treated differently on their skin colour,
income .| 03590mRT LR =30 WROFT W,
68020308 S¢S HPTPN SORedIrIZE.
A) correct | 3003563
C) nature | 883

B) discrimination | 33635%
D) unity | £33

Answer: B) discrimination | aws:%

61. Bats fly during the night. In this sentence the word Bat
is

A) A cool word

C) A boring word

Answer: B) A Naming Word

B) A Naming Word
D) An action word

62. Which of the following tasks can be done using the
internet?

B) Create a digital resume
and forward it to different
companies

A) Learning new skills

C) Finding Information about
job openings

Answer: D) All of these

D) All of these

63. Rekha takes care of all water-pipe fittings in her company.

Which professional network can she be a part of?

A) Plumbers
C) Tailors

Answer: A) Plumbers

B) Carpenters
D) Beauticians

64. Which of the following is NOT an interview skill?

B) Clear communication
D) Active listening

A) Showing confidence
C) Painting
Answer: C) Painting

65. John does not agree with his coworker about a task. How
should he communicate his disagreement?

A) | respectfully disagree

with what you are saying. B) You don't know anything.

C) I will just do it my way. D) You are wrong!

Answer: A) | respectfully disagree with what you are saying.

66. Mahesh and his team discussed about the steps to be
followed to complete the project at the earliest. He was
happy with the suggestions given by his teammates and
granted to follow the same. How would he convey it?

A) Don?t come here to talk

B) | don?t agree with your
plan

C) You must follow what | tell D) | agree with your plan of

you

action

Answer: D) | agree with your plan of action

67. How does design thinking help solve problems? | VYR

Cd

230380300 FRIRNFRY, BOBOZEL B FH0D [IBIZT?

A) By following a strict
process | 3e30) ére?
§30300308), BoR0R
VNOT

C) By understanding what
people need and improving
solutions | Z3OR DI WIeBd
INOCAV ATVS) @mrma@@mfﬁ
T do:a’o BOBICNTIY,
POOR ez

B) By trusting on personal
assumptions | s3,0303
URBNYR), aiouod ez

D) By guessing solutions
randomly | 03596 23550
BOBAO IV okES
BONOT

Answer: C) By understanding what people need and
improving solutions | Z=EOR OO 23D ebo‘I..)Jc?S('\i.)‘=l
9(5?&3&6@%@)}5 ez ) abaadﬁma‘bmﬁ;.‘bd ey

68. Spread sheets are saved with extension .| B®

Bees* YRy, D30 e0de0R1t euIReRNG

A) .pdf
C) .doc

Answer: B) .xls

B) xIs
D) .mp3

69. The word O resumed comes from French and means
| csmgssm DO TEWJ) G 0L*0R 0DT =0F) ¥3T

A) education | égsa
C) placement | dodeezd

Answer: D) summary | 5900038

B) experience | ©x80%33

D) summary | 590203

70. How does ML improve performance7 | ML
mo.bﬁdﬁ&bab xert RopedRo3n?

A) By guessing | #u&z0S
DONOT

C) By sleepin
a?o@%b@szo%l

Igg By Iearnmg from data |
39008 FO0IVT FPOT

D) By turning off | esg®
SIBOD IPOT

Answer: B) By learning from data | Beé3a®or 9030 ooz

71. When presenting your business plan to a potential
investor, you should be clear about

A) Potential earnings

Q) All of these

B) Expected customer count

D) Initial investment required
and breakdown of the costs



Answer: C) All of these

72. Migration of work means | 3@ SO 0BT

B) going to a different place
to find a job | &3 BOBOTED
2368 3¢8 Baerdned

Q) shifting the industry | D) working in different shifts
Mﬁd&wd ROV | DG ToIRTE BOR

A) shifting of profession |
33000 WH WIS

Answer: B) going to a different place to find a job | &3
ooz wied 3¢/ Baerdmed

73. When we want to type using our voice, we are using
| Do) V), BRI WA &° BeEeL woddAwar,
o) ), WYRIZeS
A) voice recorder | q$§ 033 Zgome of google | rerie®

C) voicing technique | BQ IQ voice recc:ﬁgnition feature |
Sog 30 RC03DIE 3383,

Answer: D) voice recognition feature | d‘s‘{) R8O %Qdd

74. What is 'informal communication'?

A) Talking at official
meetings

C) Casual conversations
outside of official work
arrangements

Answer: C) Casual conversations outside of official work

B) All verbal communication

D) Official communication
following a set of rules

arrangements

75. When discrimination is done to help someone in need,

that is called discrimination.
A) positive B) negative
C) gender D) situational

Answer: A) positive
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