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1. Which one is considered to be a poor communication? |
0309B R, TYS FoBBI[00 BONesHerIZe?

A) Receiver is open to listen | B) Sender is positive towards
ACTOREV 2ETORITS0O receiver | 3¥0&ROISITO

a‘;dadoa'géd Dac30° 3@t A5e0gTmNTS

D) Message is clear and

C) Message is ambiguous . - o
Soticand N | %cfggﬁ“’é’dfé RS0

Answer: C) Message is ambiguous | sote3s) espgmond

2. When you send your resume through email, you are
sending it in the form of | Qe) 9edoee Boews AZY
EOTNle e[e/ATVOVY F&ATIN, ACY) BT, oNoIAlY)
FRHRIGTODD.

B) cookie advertisement |
BOBC 230&CTID

D) marked text | Ro803> 5%

A) drive | o

C) attachment | mod:%s

Answer: C) attachment | zaaoqiags

3. Which one is NOT a benefit of oral communication? |
B30T OB & 03P CLRHUE 03303307

A) Iéeoeici)bsagé(gis immediate | B) It is direct | 9@o Sed

3

Q) It is for record | ¥@0

oSN D) It is quick | ®@o %63

Answer: C) It is for record | 9GO TadESMN

4. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would " foom)
8F 030Q BRI esz;’)ﬁbéoja 2003593 50(132,,3?3&3{ e302. O
TR, VY O

A) summarizing | 890203 B) interrupting | @éﬁ&;‘b_%d

C) emphasizing a point
&?odo%)odod& zf;a |

Answer: B) interrupting | @&03&;\"0_%6

D) agreeing | w&)3wed

5. Which of these is not an online job search platform? |
BYHNYY 0B SD* GVBALN BXBITOES BT V) ?

A) LinkedIn | Soz*wstan® B) Glassdoor | Mozs wenen

C) Snapchat | BRI D) Indeed | Zoz30N

Answer: C) Snapchat | Tps0ks®

6. Which one is a “"don't” in interview etiquette? | 083¢®
émﬁmdcﬁg? 0353y OR5ewEwecro?
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A) Dress appror?riately | B) Be confident |
ARTIN YURED easéz)aaazaoaa

C) Lie about your abilities to Dép act |
get job | g3 Bradoen Aty D)Proper eye contac
RRGF TR DR Bd w3

Answer: C) Lie about your abilities to get job | 30z I@adoen
&:S%’mdotsfrw ur}\ 33%(5 3¢9

7. Noise, physical discomfort of hotness or coldness comes
under . ézoo, 22 9D 8633 z%&)ﬁ @ﬁaﬁ@
8030 wTOIA

g)a%ndvié%nment barrier | B) culture barrier | 30563 33

C) perception barrier | 3&3 D) language barrier | 2393030
33 33

Answer: A) environment barrier | S0z0 36

8. Which one is a barrier to speaking? | S5o3ma@en 03593@0
3a@?

A) Reluctant to read | 2@3e0  B) Lack of time | 853003003
YRICIQ), 292793

C) Poor listening | 3¢

26
B3O8 D) Nervousness | S3€&x

Answer: D) Nervousness | 65(»—;.’;5‘

9. Which one is NOT a part of Triple O AO
$IR0IF0L PonIeE adIeFBo?

listening@3R e ‘A’

A) Attitude
C) Anxiety
Answer: C) Anxiety

B) Adjustment
D) Attention

10. Dedication to a particular work is called

| dBFE,
B0RE FR0BFEORY

DO FB0ILSNRIZTI

A) integrity | 333033
Q) intelligence | ROxwC

B) confidence | c‘DBaaﬁ
D) commitment | wdg

Answer: D) commitment | wcSQ:-S

11. Which one is considered to be a good communication? |
0309)BRY, GUID FOBBF=S0ED BOMETRLRROIES?

A M . bi | B) Sender is positive towards
A) Message is ambiguous : BRI

N Seae, toms receiver | Be0&z0

¥ L D2e30° B FTETZTIONGS



C) Receiver doesn't listen to
sender | 2T0ROSS3O
BDLRITEH0 ZRIB,
BeDZH0Q),

Answer: B) Sender is positive towards receiver | 3&)&R0=3=00
Bae30° BN ABe0gTNoNG

D) Sender attacks receiver
TLEHRIRRCO DACRTE Roe

(AR mgagd

12. Communication that involves exchanging information
without use of words is called .| SBAY wFELTI
droéoéobai&&)&)ﬁoab mameaog ROTHOBDY
INeARE{e[eVNISRTaNE A

A) pictorial communication | gzj\gerbal communication |
393T F0SHD DT F0SBD

C) non verbal
communication | €& 3590
03B

Answer: C) non verbal communication | ©& 350% Fo3BS

D) written communication |
D3 ZoSBS

13. Goals are categorized as .| BRIy,
Q0B SNeeFORINT

A) good and bad | 2¢0353>  B) intrinsic and extrinsic |
R0%) Bed3 €3030% =03) Lo,

C) short-term and long-term
| ©eRSHOL IR

Dderrzded B0

Answer: C) short-term and long-term | ®eREROD Sod)
Depesded

14. How do successful people handle failure? | Qbé?:)zzsaido
S BRI Bert ALIo0RTIT?

A) They give up their

ambitions | 9300 339 B) The)éget demotivated |
BOBIIFOOFNYRY, O e SEVONAN AN CIgVET e
zi’)é.%zb%osgd

D) They learn from their
mistakes | ©9=300 )
39T 3903030,

Answer: D) They learn from their mistakes | =300 33
3)ivon 59ad03T.

C) They blame others | ©9s380
YITT R, BRXITYT.

15. The study of right and wrong in human endeavors is

called | Boom Fodo3rie 30 =) IB)rY
wgodsIsy, D00 BN
A) self awareness | %ojoo B) goal | rod

03)
Q) ethics | Qedzn

> )

D) motivation | ge0&

Answer: C) ethics | dedag

16. Which one is a "Do’s" for interview etiquette? | 50833 d
émwmdﬁ%ﬁ deca’ﬁemwd%m 0350307

A) Excessive gesture |
adoxs 11R0°

€53 B) Nervousness | ﬁd?ﬁqﬁs

D) inner and outer | 2.¢ &03)

C) Calm approach | 3203
APV

D) Informal dress
L9090 230T UGB

Answer: C) Calm approach | 5203 Q7R

17. Which one is a good communication? | 0359s)@0 &30
ROIBI?

. . B) Sender attacks receiver
A) Message is am%guous | 3808303300 Dpe=0° Roe
R0T3eBey) WaEPN 9% S0E0803

C) Receiver doesn't listen to
sender | 2eF0ROSST
BEDLRITH0 ZRINY,
FeLR)0Y)

Answer: D) Message is clear and direct | 3oti¢8 38 503
ded=onad

D) Message is clear and
direct | ore8 BZ B03)
SeozN3

18. Which one is NOT an article? | a350lji30 &Sedn=e) ?

A) in B) the
Q) an D) a

Answer: A) in

19. Which one is 3P's of public speaking? | 8o=3¢ Q%
RI930EIS 3P 0350)BO?

B) Perfection, Performance,
Painstaking

C) Possess, Present, Practice D) Publish, Pleasant, Perfect

A) Prepare, Practice, Perform

Answer: A) Prepare, Practice, Perform

20. Which one is a Do's in interview etiquette? | 3oB3¢®
émgmwg‘) mwewsw% 0350307

A) Be confident | I%) Too excessive in gesture |
633950000 SREQ 200239 ABOCIHNT

D) Dress too casually | 0023
353500 GuEIT

Answer: A) Be confident | e:g.’)aaﬁaoab
&

C) Lie about abilities to get
job | 6%&33‘35’6068

21. What should come next after “selecting the solution” in
problem solving process? | 3@%58@6 30309
D=305e0=31), 63020 0300 B0008 HBO wWTLIeR?

A? Root cause analysis | B) Implement the solution L
© TIOE DBCRES wbmo’dale B0F R3NPV

C) Look for alternate D) Identify the problem

a’)oiDFob@ﬁﬂ s xmﬁzgso?él regptem |

Answer: B) Implement the solution | I0%0=RY,
soodoridrtedd

22. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT Y3CWN D03 BOFHROTO
TR 0300R)B0?

A) Message through TV | 83

35008 20863 B) Postal mail | e9028 Soces®



C) Electronic mail | ada;‘()as
et

Answer: C) Electronic mail | &g Soce®

D) Fax | #59p°,

23. Which one of these phrases is not related to a telephone
call? | 8 SEnoednde adsRmEo BueTmees T3 Zow oY, ?

A) Call back | 009 338 S530& B) Hold on | 5@%3&

C) Pick up | ®§3Jae% D) Make up | 0635 S508
Answer: D) Make up | Soegx® 3508

24. Gesture "biting nails” shows
Elemrbcbmfabcl 6%533@6& S0e0z0333

A) insecurity | 02353
C) boredom | 3¢z

Answer: A) insecurity | ©%i33

B) confidence | &)33‘53
D) defensiveness | 080333

25. Gesture “Brisk and erect walking” shows
D28080506 =03) 8 Sdadnx BB ried

A) insecurity | 02353 B) boredom | 23¢z

C) defensiveness | dgmé@ﬁé D) confidence | &33(3‘3

Answer: D) confidence | .‘Da%"o

26. When you speak to aaperson you need to
ey 2 wzgo&/aoﬁﬁ S0 on, ABort

eaﬁsszd _______

A) look away from the
person | ?géo&)oci (aNple}
Sl

B) look at the floor | &"Od&b
Seel

o

D) look at the personin a
g) stare atatgi pers%n | friendly manner | Sgodo®)

e FOBR £ 0303N SRCR

Answer: D) look at the person in a friendly manner | ailéodoab
F9%Bax £ 0dou3oN deed

27. An angry person’s body language will be N
BREBO0E HB0d> Beas Lo BENCIZE?

A) friendly | ,ilemuwd B) relax%%gd ;%%g“ng |

@O

C) calm | 3203 D) aggressive | 333080520

Answer: D) aggressive | 453085500

28. Expansions of SMS is .| SMS QFBFMD

B) Short Mail Service
D) Short Message Service

A) Simple Memo Service
C) Simple Message Service

Answer: D) Short Message Service

29. Listening to Railway or Flight announcement, teacher’s

S8 3380000 BVIRL RAne B

lecture comes under N 663 lAIVERAOOLY
wﬁédeooi)(\b 3602, 8550 mezf)ﬁ\)
eséojoe‘) udo:e’d

A) critical Ilstenlngé

B) a reC|at|ve I|sten|n
&dae@s‘éﬁ 3D guzf)p 9|

7030 e8DR0D

C) comprehensive listening | D) therapeutic listening |
3 30T 23837 3ODAT

Answer: C) comprehensive listening | 3337} 8RN

30. Intrinsic motivation is .| ©3030% GO D03

%%%éndicggljc%gtance | B) short lived | eserag3fodd

C) for money or reward | ®&o

oF G 8Os D) long lasting | DePae=3R

Answer: D) long lasting | BegFoe =39

31. Which one is NOT an element of 3P’s of public speaking?
| OB BT S0ZWEIS 3P 03 908 03IFBo V) ?

A) Posses B) Prepare

C) Perform D) Practice

Answer: A) Posses

32. A good way to respond to the question ‘Shall we start the
discussion?” is . | 'Shall we start the discussion?’ Qo

A) To sum up
Q) Yes, let's start.

Answer: C) Yes, let’s start.

B) But, don't you think?
D) To conclude

33. For "SMART" Goal, S stands for | “SMART"
oM S0
A) Strength B) Scientific
C) Specific D) Social
Answer: C) Specific
34. Motivation is categories into .| Seoe
__________ i} IneneanS
A) inner and outer | %% &03) B) good and bad | ue}’odocio
BR0 03 B30
Q) intrinsic and extrinsic| D) high and low | 5238 &303)
£3030% 203) 2o, 330

Answer: C) intrinsic and extrinsic | 03038 3>3) zaads

35. Which one is NOT the outcome of posmve attitude? |
,ofaoa@ﬁﬁ FORBRCLIIT $DF003 03I0EO?

A) Problem solving attitude _
SRS aoon med e | B Boredom | e

C) Creativity | 3&I8ce3 D) Enthusiasm | evsom

Answer: B) Boredom | 23¢z0
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