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1. Which one is the latest and effective means of modern
communication? | ಆಧುಕ ಸಂವಹನದ ಇೕನ ಮತು ಪಮ
ಧನ ದು?

A) Electronic mail | ಎ
ೕ B) Postal mail | ಅಂ ೕ

C) Fax |  D) Message through TV | 
ಮೂಲಕ ಸಂೕಶ

2. Which one is NOT a benefit of oral communication? |
ಕ ಸಂವಹನದ ಪಜನವಲದ ದು?

A) It is for record | ಇದು
ಖ B) It is quick | ಇದು ತತ

C) Feedback is immediate |
ಪ ತಣ D) It is direct | ಇದು ೕರ

3. When you speak to a person, you need to ___________. |
ೕ ಒಬ  ವಂ ತಡುಗ, ಮ _______
ಅಗತ

A) look at the person in a
friendly manner | ವಯನು
ದಯುತ ೂೕ

B) look at the floor | ಲವನು
ೂೕ

C) look away from the
person | ವಂದ ದೂರ
ೂೕ

D) stare at the person |
ವಯನು  ೂೕ

4. Which one of these phrases is not related to a telephone
call? | ಈ ಪದಗುಚಗಳ ದು ದೂರ ಕ ಸಂಬಂಲ ?

A) Hold on | ಸಲ ತ B) Make up | ೕಕ 
C) Call back | ಮರ ಕ  D) Pick up | ಎೂ

5. Noise, physical discomfort of hotness or coldness comes
under _________. | ಶಬ ,  ಅಥ ೕತದ ೖಕ ಅಸಸ
_________ ಅಯ ಬರುತ

A) environment barrier |
ಪಸರ ತ B) culture barrier | ಸಂಸೃ ತ

C) perception barrier | ಗ
ತ

D) language barrier | ಯ
ತ

6. Which one is a “don’t” in interview etiquette? | ಸಂದಶನ
ರದ ದು “ಡರದು”?

A) Be confident |
ಆತಸಂ

B) Dress appropriately |
ಸೂಕ ಉಡು

C) Proper eye contact |
ಸದ ಕನ ಸಂಪಕ

D) Lie about your abilities to
get job | ಲಸ ಪಯಲು ಮ
ಮಥಗಳ ಬ ಸುಳು ೕ

7. A good way to respond to the question ‘Shall we start the
discussion?’ is _______. | ‘Shall we start the discussion?’ ಎಂಬ
ಪ ಪಸಲು ಉತಮ ಗ ಇ _______.

A) To conclude B) Yes, let’s start.
C) To sum up D) But, don’t you think?

8. Which one is NOT the outcome of positive attitude? |
ಸತಕ ಮೂೕವದ ಫಂಶ ದು?

A) Problem solving attitude |
ಸಮ ಪಹಸುವ ವತ B) Boredom | ೕಸರ

C) Creativity | ಸೃಜನೕಲ D) Enthusiasm | ಉಹ

9. Listening to Railway or Flight announcement, teacher’s
lecture comes under ___________. | ೖ ಅಥ ನ
ಪಕಟಯನು ಆ, ಕರ ಉಪಸ __________
ಅಯ ಬರುತ

A) therapeutic listening |
ತಕ ಆಸು

B) comprehensive listening |
ಸಮಗ ಆಸು

C) critical listening |
ಮತಕ ಆಸು

D) appreciative listening |
ಚು ಯ ಆಸು

10. Which one is a “Do’s” for interview etiquette? | ಸಂದಶನ
ರ “ಡೕದದು” ದು?

A) Informal dress |
ಅಪಕ ಉಡು

B) Calm approach | ಂತ
ನ

C) Excessive gesture |
ಅದ ಸ  D) Nervousness | ನವ

11. How do successful people handle failure? | ಯಶ ಜನರು
ೖಫಲವನು ೕ ಸು?

A) They give up their
ambitions | ಅವರು ತಮ
ಮಹಂಗಳನು
ಟುಡು.

B) They learn from their
mistakes | ಅವರು ತಮ
ತಗಂದ ಕಯು.

C) They get demotivated |
ಅವರು ೕೕ ಆಗು.

D) They blame others | ಅವರು
ಇತರರನು ದೂಸು.



12. Which one is NOT a part of Triple �A� listening? | ಪ
‘A’ ಆಸುಯ ಗವಲದ ದು?

A) Adjustment B) Attitude
C) Attention D) Anxiety

13. Expansions of SMS is __________. | SMS ಸರಗಳು
___________

A) Short Mail Service B) Short Message Service
C) Simple Memo Service D) Simple Message Service

14. Which one is 3P’s of public speaking? | ವಜಕ
ತಡುವ 3P ದು?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

C) Possess, Present, Practice D) Perfection, Performance,
Painstaking

15. Which one is considered to be a good communication? |
ದನು ಉತಮ ಸಂವಹನಂದು ಪಗಸಗುತ?

A) Sender attacks receiver |
ಕಳುಸುವವರು ೕವ ೕ
 ಡು

B) Receiver doesn’t listen to
sender | ೕಕಸುವವರು
ಕಳುಸುವವರ ತನು
ೕಳುಲ

C) Message is ambiguous |
ಸಂೕಶ ಅಸಷ

D) Sender is positive towards
receiver | ಕಳುಸುವವರು
ೕವ ಕ ಸತಕ

16. Choose the correct context of the given expression in
group discussion. �Excuse me, I would _________”. | ಗುಂ
ಚಯ ೂರುವ ಅವಯ ಸದ ಸಂದಭವನು ಆ. ”
, ೕ _________ ”

A) summarizing | ಂಶ B) agreeing | ಒ

C) interrupting | ಅಪಸು D) emphasizing a point |
ಒಂದು ಂದುವನು ಒ

17. Which one is a Do’s in interview etiquette? | ಸಂದಶನ
ರದ ಡೕದದು ದು?

A) Too excessive in gesture |
ಸ ನ ತುಂ ಪೕತ

B) Dress too casually | ತುಂ
ಆಕಕ ಉಡು

C) Be confident |
ಆತಸಂ

D) Lie about abilities to get
job | ಆತಸಂ

18. When you send your resume through email, you are
sending it in the form of _________. | ೕ ಇೕ ಮೂಲಕ ಮ
ನರಂಭವನು ಕಳುಗ, ೕ ಅದನು ______ ರೂಪದ
ಕಳುಸುರು.

A) drive | ಲ B) marked text | ಗುರುತು ಪಠ
C) cookie advertisement |
ಕುೕ ೕತು D) attachment | ಂಧವ

19. An angry person’s body language will be _________. |
ೂೕಪೂಂಡ ವಯ ೕಹ  ೕರುತ?

A) friendly | ೕಹಪರ B) aggressive | ಆಕಮಣ
C) relaxed and soothing |
ಂ ಮತು ತದ D) calm | ಂತ

20. Goals are categorized as ___________. | ಗುಗಳನು
____________ ಎಂದು ವೕಕಸ

A) good and bad | ಒಯದು
ಮತು ಟದು

B) intrinsic and extrinsic |
ಆಂತಕ ಮತು ಹ

C) short-term and long-term
| ಅವಯ ಮತು
ೕಘೕನ

D) inner and outer | ಒಳ ಮತು
ೂರ

21. For “SMART” Goal, S stands for _________ | “SMART”
ಗು, S ಎಂದ _________

A) Specific B) Scientific
C) Strength D) Social

22. Which one is NOT an article? | ದು ೕಖನವಲ ?

A) a B) the
C) an D) in

23. Gesture “biting nails” shows __________. | ಸ 
“ಉಗುರುಗಳನು ಕಚು ದು” ೂೕಸುತ __________

A) insecurity | ಅಭದ B) defensiveness | ರತಕ
C) boredom | ೕಸರ D) confidence | ಸ

24. Gesture “Brisk and erect walking” shows ___________. | ಸ 
“ಚುರುದ ಮತು ಟ ನಯುವ” ಪದಶನಗಳು

A) insecurity | ಅಭದ B) defensiveness | ರತಕ
C) confidence | ಸ D) boredom | ೕಸರ

25. Dedication to a particular work is called _________. | ಷ
ಲಸ ಸಮಪಯನು _________ ಎಂದು ಕಯಗುತ

A) confidence | ಸ B) integrity | ಸಮಗ
C) intelligence | ಗುಪಚರ D) commitment | ಬದ

26. Which one is a good communication? | ದು ಉತಮ
ಸಂವಹನ?

A) Receiver doesn’t listen to
sender | ೕಕಸುವವರು
ಕಳುಸುವವರ ತನು
ೕಳುಲ

B) Message is clear and
direct | ಸಂೕಶ ಸಷ ಮತು
ೕರ

C) Sender attacks receiver |
ಕಳುಸುವವರು ೕವ ೕ
 ಡು

D) Message is ambiguous |
ಸಂೕಶ ಅಸಷ

27. What should come next after “selecting the solution” in
problem solving process? | ಸಮ ಪರ ಪಯ
“ಪರವನು ಆದ ನಂತರ” ಮುಂ ಏನು ಬರೕಕು?



A) Look for alternate |
ಪಯ ೂೕ

B) Implement the solution |
ಪರವನು ಯಗತೂ

C) Root cause analysis |
ಮೂಲ ರಣ ೕಷ

D) Identify the problem |
ಸಮಯನು ಗುರು

28. Which one is a barrier to speaking? | ತಡಲು
ದು ತ?

A) Reluctant to read | ಓದಲು
ಇಷರಲ B) Nervousness | ನವ

C) Poor listening | ಕಳ
ಆಸು

D) Lack of time | ಸಮಯದ
ಅವ

29. Which one is NOT an element of 3P’s of public speaking?
| ವಜಕ ತಡುವ 3P ಯ ಅಂಶ ದು ಅಲ ?

A) Perform B) Posses
C) Prepare D) Practice

30. Which of these is not an online job search platform? |
ಇಗಳ ದು ಆೖ ಉೂೕಗ ಹುಡುಟ ೕ ಅಲ ?

A) Glassdoor | ನ ಲು B) Snapchat | 
C) Indeed | ಸವ D) LinkedIn | ಂಇ

31. Motivation is categories into ___________. | ೕರ
__________  ವಗಗ

A) good and bad | ಒಯದು
ಮತು ಟದು

B) intrinsic and extrinsic |
ಆಂತಕ ಮತು ಹ

C) high and low | ನ ಮತು
ಕ

D) inner and outer | ಒಳ ಮತು
ೂರ

32. Communication that involves exchanging information

without use of words is called __________. | ಪದಗಳ ಬಳಲ
ಯನು ಮಯ ೂಳುವ ಸಂವಹನವನು
__________ ಎಂದು ಕಯಗುತ

A) non verbal
communication | ಅಲ ಕ
ಸಂವಹನ

B) verbal communication |
ಕ ಸಂವಹನ

C) pictorial communication |
ತಕ ಸಂವಹನ

D) written communication |
ತ ಸಂವಹನ

33. The study of right and wrong in human endeavors is
called __________. | ನವ ಪಯತಗಳ ಸ ಮತು ತಗಳ
ಅಧಯನವನು __________ ಎಂದು ಕಯಗುತ

A) ethics | ೕಸ B) motivation | ೕರ
C) self awareness | ಸಯಂ
ಅ D) goal | ಗು

34. Which one is considered to be a poor communication? |
ದನು ಕಳ ಸಂವಹನಂದು ಪಗಸಗುತ?

A) Message is clear and
direct | ಸಂೕಶ ಸಷ ಮತು
ೕರ

B) Sender is positive towards
receiver | ಕಳುಸುವವರು
ೕವ ಕ ಸತಕ

C) Message is ambiguous |
ಸಂೕಶ ಅಸಷ

D) Receiver is open to listen |
ೕಕಸಲು ೕಕಸುವವರು
ರು

35. Intrinsic motivation is __________. | ಆಂತಕ ೕರ ಎಂದ
________

A) short lived | ಅವಯ B) to gain social acceptance |
ಕ ೕರ ಪಯಲು

C) for money or reward | ಹಣ
ಅಥ ಪಫಲ D) long lasting | ೕವ
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