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1. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT BCWR B3 HOFHROTO
TF® 030ZHBo?

A) Electronic mail | 2&55905°

=2 30058 B) Postal mail | e902§ Soee®

D) Message through TV | €32

C) Fax| @fﬁ, SoROT F0T€3

2. Which one is NOT a benefit of oral communication? |
B30T ZOTBIE & 03P CLRHUE 3TN0 ?

A) It is for record | @0 B) It is quick | a0 303

DoDSMN
géeedbgég's immediate | p) it is direct | 9@ Seo
3. When you speak to a person, you need to
&)eq)) %y Sgodeodrt Sedweronert, ot
@ﬁé?fbd

A) look at the person in a
friendly manner | dzéabm
FOBG £ 033N BReR

C) look away from the D) stare at the person |
erson | FB0%V0E Bses
pers I SRy De3y el

B) look at the floor | a?odab
ek

4. Which one of these phrases is not related to a telephone
call? | &8 36rba§)r1efg§ 0309330 WUeTweed FTIT 0 0B ?

A) Hold on | %%3@ B) Make up | 30¢85° 3508
C) Call back | >0¢ 88 3508 D) Pick up | a%&m%

5. Noise, physical discomfort of hotness or coldness comes
under 30, D oz 8e3r P& ea
eaéodoé W0V

A) environment barrier |
33

380 B) culture barrier | So*‘,%é 33

C) perception barrier | 3&& D) language barrier | 39803
33 33

6. Which one is a “"don’t” in interview etiquette? | 30R33¢d
éd&—a“mddeg 035ox3)@0 ORJewE2e0ro ?

A) Be confident |
6303950000

B) Dress appropriatel
zi)fa§ab‘aﬂ er%%or? vl

D) Lie about your abilities to
get job | 307 IBadew ABY

C%jProper ee)é(% contact |
mmqg}rm’ urj‘ ﬁw’% e

RAORTE

7. A good way to respond to the question ‘Shall we start the
discussion?” is .| ‘'Shall we start the discussion?’ Qo
S31 B8 oL GU3RD Joene [Tl

oY

A) To conclude B) Yes, let's start.

C) To sum up D) But, don't you think?

8. Which one is NOT the outcome om;posmve attitude? |

,oﬁaoa%ﬁ SORNRCLIRIR $DI03 0359

A) Problem solvin
,odo,o 03O

C) Creativity | ,g)zsaiécoé

Sa’%ltude | B) Boredom | 23¢z0

D) Enthusiasm | ema'%a

9. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 663 lAIERAOON
wﬁédeoodod) 3602, §ﬁaﬁ me?g"@
esﬁéojo@ udosd

A) therapeutic listenin
B8 9l

B) comprehensive listening |
335 3IROD B DR

C) crltlcal listenin
55 3

D) appreciative listenin
eae?:o d)mgr%ojo 3I0NT 9l

10. Which one is a “Do's" for interview etiquette? | 8033 S
éﬁ—awmd@éﬁ szsemmmm 035953)B0?

A) Informal dress B) Calm approach | 22038

L9NVOH LT AP
ganxchesdsi\%gsesture | D) Nervousness | 33¢3a°

11. How do successful people handle failure? | odoéfo [0 W)
a"wogab xert ALP0RITIT?

A) They give up their
ambitions | 9300 333
RBIFOOZNYDY
zi')é&)?i’)ﬁosad

B) They learn from their
mistakes | ©9=380 3X)
3HNV0B 5903030,

Q) The %J:g demotivated | D) They blame others | e300
9300 ce3dees® esrosaT. 9300, BRXRITIT.




12. Which one is NOT a part of Triple 0 AO listening@§pe®
‘A 8DRONBOD PonIem ad0eE0?

A) Adjustment
C) Attention

B) Attitude
D) Anxiety

13. Expansions of SMS is .| SMS QoD

A) Short Mail Service
C) Simple Memo Service

B) Short Message Service
D) Simple Message Service

14. Which one is 3P’'s of public speaking? | Fo3¢ %%
SI93PEIS 3P 0350F)B0?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

D) Perfection, Performance,

C) Possess, Present, Practice . .
Painstaking

15. Which one is considered to be aﬁgood communication? |
0359)BV, GV R0SBNS0030 BONRLIRPRIZE?

B) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
B0

D) Sender is positive towards
receiver | F¥0&RI[ICO
DRe30° WM FTo0ITINS

A) Sender attacks receiver
TLEHRIRRTO DACRTE Roe

WY moa'gd

C) Message is ambc%guous |
2033e33) REPN

16. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ", foom)
28286 0309 B30I Y330 300 ForERIESTY, D2, O
TR, VY O

A) summarizing | 590003 B) agreeing | w®)3wed

C) interrupting | @@?&;\‘b_%d a%gry%hoadsgzggau%oint |
q_ -0

17. Which one is a Do's in interview etiquette? | 30B33¢®
émﬁmdci@ mmmw% 03595)B0?

A) Too excessive in gesture | B) Dress too casually | 350239
rgse Q So0e30 DH0eSIoNT esBBON GUREIT

D) Lie about abilities to get
job | e%aa%saoaa

C) Be confident |
83039350000

18. When you send your resume through email, you are
sending it in the form of
@603(502,’55&%5@’080%031’1, Qed) 3B
TLEROZCOND.

CRITY

A) drive | 3008 B) marked text | o003 écgs
C) cookie advertisement |

BI8C 25995600 D) attachment | z;raot,jdzS

19. An angry person'’s body language will be N
BRcaRPE god> e R BeNOOITI?

| Qe) 9eBoee Zoews ARY

A) friendly | ﬂqc&éd B) aggressive | 53080500

C) relaxed and soothing |

DF908 F0B) &3 D) calm | Zo038

20. Goals are categorized as .| OBnTRY
Q0B INesTFORINGS

A) good and bad | 2.¢030@0  B) intrinsic and extrinsic |
03 o0 €3030% =03) o

C) short-term and long-term
| RSP B0
DePrzden

D) inner and outer | 2% &03)
3490

21. For "SMART" Goal, S stands for | “SMART"
Moo, S0~

A) Specific B) Scientific

C) Strength D) Social

22. Which one is NOT an article? | 03505350 Sedi3e) ?

A) a
Q) an

B) the
D) in

23. Gesture "biting nails” shows
Demrbdoﬁ%”aii ﬁzagodjﬁoﬂ 30e0R03T

A) insecurity | 2333
C) boredom | 23ez0

B) defensiveness | 3gmo3s3

D) confidence | &)aaaj

24. Gesture "Brisk and erect walking” shows . ﬁgo"‘
D w0056 B30 dedft 8Bodwxl BB dried

A) insecurity | 23533 B) defensiveness | 330353

C) confidence | 3)3%3 D) boredom | 3¢z

25. Dedication to a particular work is called | ODEH,
BORS AoBE TITY, DO FB0BPNRIZE

B) integrity | 833133
D) commitment | zoCSQé’

A) confidence | 3)33‘53
Q) intelligence | ROxwC

26. Which one is a good communication? | 03595330 V30
F0IBD?

A) Receiver doesn't listen to
sender | 2eT0ROSE3O
BLAIBRO SIS,
BeDLIH0Y)

C) Sender attacks receiver
BLHRIBRCO DWES0E HFoe

(AR 533(30336

B) Message is clear and
direct | 0Ted BF B03)
ikemrlalnl

D) Message is ambiguous
20Be3R) %:’ga;dmﬁdg |

27. What should come next after “selecting the solution” in
problem solving process? | jﬁoﬁg@@mo’ 30309
O=05e0=1), 0@ ©o3cH F000T8 DV WOIER?



A) Look for alternate | B) Implement the solution l
S0300F 030TN BRCR ® 0BV, T NP

C) Root cause analysis D) Identify the problem
a).uw R ek &é’ca—’aé” | 35.)%()5\)(?{)&l mo%&’o |

)

28. Which one is a barrier to speaking? | I3593maE &0
03503530 3B?

A) Reluctant to read | &@e0 B) Nervousness | KidFﬁqﬁ“

RtV
C) Poor listening | 3¢ D) Lack of time | 3300303
DT 92793

29. Which one is NOT an element of 3P’s of public speaking?
| FOBEHAT BIZWAEIS 3P 03 908 03IFBoO V) ?

A) Perform
C) Prepare

B) Posses
D) Practice

30. Which of these is not an online job search platform? [)
[YHYNYY adePno S’ emdfazse BIBOTOLS 3T 9O

A) Glassdoor | Me23® waheo B) Snapchat | BRIy
C) Indeed | Zoxe5oN D) LinkedIn | doz*ts*an®

31. Motivation is categories into
i} SneneaNs

A) good and bad | 2.¢035@0  B) intrinsic and extrinsic |

R0%) B3 ©30305 =3 203,

C) high and low | é&’}&p S03) D) inner and outer | 2% F03)
FRXD ®/00

32. Communication that involves exchanging information

without use of words is called .| IBMY wEFLOT
2398300089 V00 BPFBAW F0THBBDTY
DO FB0LNIZTI

A) non verbal .

communication | ©e 357D Qf\égjrgaﬁlgggénumcatlon |

03B

C) pictorial communication | D) written communication |
3938 F0[HD D3 KoSHS

33. The study of right and wrong in human endeavors is
called . | SoesI éobcimfg? 30 o3 IP))rie
D0V BRI

A) ethics | Qedary B) motivation | g¢0&s

C) self awareness | 3‘50330

0) D) goal | RO

34. Which one is considered to be a poor communication? |
030)BDY, FYS ROTBRR0EO BOnedReenIZE?

A) Message is clear and
direct | F0te38 IR =03)

B) Sender is positive towards
receiver | 3&0&RI[SCD

SN D2e30° BEIT FT0UZTNGS
. . D) Receiver is open to listen |
©) Message is aml:%guous | 2e505e0 2680R0==00
R0T3eB:Y) BWREPN NI
35. Intrinsic motivation is .| ©30303 O 0BT

A) short lived | e.*)e)awd@odo %%gg%n%secgglggggtgce |
3
C) for money or reward | ®&o

oF G 8Os D) long lasting | DePae3R
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