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1. Goals are categorized as | OdReRY,
Q0B INeEFORNG

B) short-term and long-term

A) good and bad | 2¢03x30 | weRsiod S0

3 g DePEmAeR
Q) intrinsic and extrinsic | D) inner and outer | 2% &03)
0308 =03 Wod 350

Answer: B) short-term and long-term | esoaﬂ;:i@ab 203
Deprzded

2. Which one is 3P’s of public speaking? | mo=3¢ %%
SI03WarEVS 3P 0doBo?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

D) Perfection, Performance,

C) Possess, Present, Practice Painstaking

Answer: A) Prepare, Practice, Perform

3. Communication that involves exchanging information
without use of words is called .| SBRY w¥EBLOTI
doaéoéoi)abd A0 m&imbﬁ Sodaaidabq

DO FB0B&NRIZT

A) non verbal .
communication | ee 308 E)ebal communication |
ROIBD

C) written communication | D) pictorial communication |
D3 503BS 23@35 ROIBO

Answer: A) non verbal communication | ©¥¢) 35°2% 03B

4. Gesture "Brisk and erect walking” shows

| rigos
D005 308y Set St FBarsrisd °

A) confidence | 3)33“_53
Q) insecurity | @333

B) defensiveness | Og&o3s3
D) boredom | 23¢zd

Answer: A) confidence | &aag’o

5. Which one is a barrier to speaking? | 3503080 03593%30
3a3?

A) Poor listening | 39x3
STV

C) Reluctant to read | &0 D) Lack of time | 3300306
'Q_"odejz)d@q 92793

Answer: B) Nervousness | 63(—'54-3‘

B) Nervousness | 63?5@‘

6. Which one is the latest and effective means of modern
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communication? | 8GOQT F0IBRVE AEUN =0 BOHRTO
PR 0350I)BO?

B) Message through TV | 832

A) Fax| méﬁfv IJPOT ZoBe3
. D) Electronic mail | a@g@a‘
C) Postal mail | e9028 Soees® 25005

Answer: D) Electronic mail | 2&g@Qs* Soees

7. Which one is considered to be a poor communication? |
0300YBR, TYS FoBBI[0WO BOresHearIZel?

B) Receiver is open to listen |
20T0RN AETORSST

A) Message is ambcigguous |
é”dadoago'p

2083e35) REDN

C) Message is clear and
direct | 30838 IR =03
Se0DNTS

D) Sender is positive towards
receiver | 3&D&RI[SCD
Bez30° TRt AB20ZTONS

Answer: A) Message is ambiguous | 3otie8s) wagmoNts

8. Dedication to a particular work is called

| dBFE,
B0RE FR0BFEORY,

DOBO FB0ILSNRIZT

B) integrity | Rs333
D) commitment | zod(s‘é.’

A) intelligence | roses0
C) confidence | &)33‘53

Answer: D) commitment | &JCSQ:-S

9. Which one is NOT a part of Triple 0 AO
$IRODTAL NI 030eIBO?

listening@3f e ‘A’

A) Attention
C) Adjustment

B) Anxiety
D) Attitude
Answer: B) Anxiety

10. Which one is a Do's in interview etiquette? | 3083¢®
@a—aumdcsg :szzScmch% 0350307

B) Lie about abilities to get

A) Be confident |
job | B%’Z)maﬁaoaa

330330000
[ P

C) Dress too casually | 20239 D) Too excessive in gesture |
35BN GUBOT g Q So0we JwDeImaNTS

Answer: A) Be confident | 8%99%35058

11. Which one is a “"don't" in interview etiquette? | 80B3¢®
8a925908 Q) 03r3)E0 DR 250800 ?

A) Lie about your abilities to B%Proper eye contact |
get job | 3oR BB IRY 2813758 883 Toks
PP YW DR Be® i Rozve



D) Be confident |

C) Dress appropriatel
AT e:%%or? 4 83DTH0000

Answer: A) Lie about your abilities to get job | &3 SrBodoen
Q) FR0OGE N wif B0, Bed?

12. Which one is NOT an element of 3P’s of public speaking?
| FIVEWRT BIZWIBEIS 3P A3 €903 03IF)BO V) ¥

A) Perform B) Practice

C) Prepare D) Posses

Answer: D) Posses

13. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘Shall we start the discussion?’ 02
331t B30z LR Brene s

A) But, don't you think?
C) To sum up

B) Yes, let’s start.
D) To conclude

Answer: B) Yes, let’s start.

14. When you speak to aaperson, you need to

Qe 2 SF030DR SwSmedIToN, AR _
esﬁsefbd
A) stare at the person | B) look away from the
erson | 30008 BT
%éowﬁ%aé%% Ve %mé | 38

D) look at the personin a
C) look at the floor | SIS0, !
S0eB 2 friendly manner | & odoai%{

29%a0 £ 033N R

Answer: D) look at the person in a friendly manner | ailéododzl
PHpar e odo3en deed

15. Which one of these phrases is not related to a telephone
call? | o ﬁdmzimfeg 0309530 BT s FUIT 0w 0B ?

A) Pick up | cbéﬁlae% B) Make up | S035¢ 3508
C) Call back | 009 53 S539& D) Hold on | %%383
Answer: B) Make up | S8 3508

16. Which one is a good communication? | 035953/@0 &V3>
B0IBI?

A) Message is clear and
direct | R0Te8 IR =03)

B) Message is ambggguous |
SeoZN

R0T3e3R) WREPN

D) Receiver doesn't listen to
sender | 2eTOROSS3
BEDLRITA0 BRIB,
BeLIH0Y),

C) Sender attacks receiver
BLHRODRTO DWCSTE Soe

WY moagd

Answer: A) Message is clear and direct | Zot¢3 AR,
Seo=oN

17. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", Room)
28286 0309 B30I Y3303 300 oL STY, DA, O
TR, VCY) O

A) emphasizing a point
z)odo%ododgoqu% |

C) interrupting | @ég’o&z’o_%d’ D) summarizing | 590203

B) agreeing | w&@)3wed

Answer: C) interrupting | u&giaa‘bgd

18. Which one is NOT a benefit of oral communication? |
B3PDT 0TBRE & 030CHTVRUET 03I ?

é) Feedbaﬁcgis immediate | B) It is direct | 9@ S¢a

393

D) It is for record | ®&o

C) Itis quick | @®o %83 oSN

Answer: D) It is for record | 9%30 BaSMN

19. Which one is NOT an article? | a35oji0 &edn=e) ?

A)in B) an
Qa D) the

Answer: A) in

20. The study of right and wrong in human endeavors is
called . | SoesS @ojoaimfg? 30 S0F) i
DO FBOI&NIZTS

A) ethics | Qedary B) motivation | gedss

D) self awareness | ;\"301)0

C) goal | RY® w0)

Answer: A) ethics | Qed33%

21. Which of these is not an online job search platform? l?
YIHYNYY 03RJB0 S So° m)dnz;(’ BOBOTOES SCDT Q)

A) Indeed | sSoz3oN B) LinkedIn | doz*z*an®
C) Glassdoor | Mezd® 239Ne0 D) Snapchat | mg‘u‘aés‘

Answer: D) Snapchat | me

22. For "SMART" Goal, S stands for | “SMART"
oo, Sood

A) Strength B) Scientific

Q) Social D) Specific

Answer: D) Specific

23. What should come next after “selecting the solution” in
problem solving process? | 3&%56@0’ 30309
O=0%5e0=1), 0@ ©o3cH F000T3 DV WOIER?

A) ldentify the problem B) Root cause analysis
353%033% 032 | zg.we) oo of ) &éﬁga’é |

Q) Look for alternate | D) Implement the solutionJ
waDFQbﬁap Beek rife) 30 T3 R3RRP

Answer: D) Implement the solution | 58&){5:5(\10‘=l
Bo0dor i3t edd

24. Which one is considered to be a good communication? |
0300)BR, GV R0SBN0630 BONEIRPRIZE?



A) Sender is positive towards
receiver | 3¥0&R0SS0O

B) Message is ambdguous |
B2e30° WMt FTo0ITNS

2033e33) REPN

C) Receiver doesn't listen to
D) Sender attacks receiver

Sender | Nfi‘?@.@dﬁd\) ﬁ% ddd\) aﬂ’edos d.)c
BOLRORIC B33,
BeaBe) W9 SREI90

Answer: A) Sender is positive towards receiver | #&b&z03=00
Baes30® BN BBe0aggNeNG

25. Noise, physical discomfort of hotness or coIdness comes
under 30, D3 opse 8e3B &t ea
es&odoc‘? WO

A) perception barrier | &3

3% B) culture barrier | A)O.o@» 33

C) language barrier | g39=03) D) environment barrier |
33 3070 33

Answer: D) environment barrier | 3930 3¢8

26. When you send your resume through email, you are
sending it in the form of
@Rﬁoadozgdag FD&HITIN, ACI) esdabd
FR&HRIGTODD.

CRITY

A) cookle advertisement |

BISC 239&%C0D B) drive | w20®

C) marked text | RO 5% D) attachment | 'amoz;idzS

Answer: D) attachment | moqidgs

27. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 6e3 9P A3V
c.)&deoo.baﬁg’l 32, 8350 emwmaf@
©B0LY wTOIT

A) therapeutic listenin B) appreciative listenin
dasa oS 9l e e |

C) critical Ilstenm‘%é

D) comprehensive listening |
AR0TE T L8DRO 3 DRONE

AN SR

Answer: D) comprehensive listening | 3337 89z03

28. An angry person’s body language will be N
BRcIRPE béodo Bex® o8 BENOOZI?

A) friendly | %@E“’wd B) relaxedg)nd ég%gnng |

DFY08

C) aggressive | 883080520 D) calm | 3003

Answer: C) aggressive | &g30£5520

29. Motivation is categories into
1t Inenwonss

A) inner and outer | % 353 B) intrinsic and extrinsic |
2,00 e3030T 03D 9%,

| Qe) 9edoee ZoeeT ARY

C) high and low | £23L§$ S03) D) good and bad | m?oi)do
({0} S038) B30

Answer: B) intrinsic and extrinsic | 80307 33) m&s

30. Which one is a “Do’s"” for interview etiquette? | 50B3eS
&u—aumdméﬁ Dmﬁcmm?p 035953)B0?

A) Informal dress

eSEOD 13003 UGS B) Nervousness | éd?%#

C) Excessive gesture | D) Calm approach | 2203
S30I0 130° o

Answer: D) Calm approach | 52038 dpon

31. Intrinsic motivation is .| ©3030% FeOFm D03

B) for money or reward | @€
OB F3POTN

Qaé%ggé’é“,feoc'a' accogcance | D) short lived | eaemamb

A) long lasting | DegFaeRY

Answer: A) long lasting | Dege39

32. How do successful people handle failure? | o.'bé%»zuaido
SPOFVY, Bert V2IP0RITIT?

B) They give up their

A) They learn from their ambitions | e300 3;)

mistakes | ©9=300 330

- SBIIF0FNTR,

3:;%(1%9063 ﬁ@o&»agg. P 539 6

C) They get demotivated | _ D) They blame others | e9s330
09300

ce3Sees® esros9T. RICTRY, BRXZITYT.

Answer: A) They learn from their mistakes | @00 33)
3F)riYos 59ad0zT.

33. Gesture "biting nails” shows
Demrbo’ori%”aigi ﬁzz,gb@dom 000030

A) insecurity | 92353 B) defensiveness | 080353

C) confidence | 3)83653 D) boredom | 23¢zc

Answer: A) insecurity | ©2ig3

34. Expansions of SMS is .| SMS QFOERLD

A) Short Mail Service
C) Simple Memo Service

B) Short Message Service
D) Simple Message Service

Answer: B) Short Message Service

35. Which one is NOT the outcome of p05|t|ve attitude? |
AT ORBRCLRE FDIT003 03503307

A) Boredom | %3¢z B) Problem solvin 3a’%ltude [

,\)53,0 JOBOON
C) Enthusiasm | evzo® D) Creativity | 3xd8co3

Answer: A) Boredom | e3¢0
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