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1. A person with a growth mindset is always willing to
. | B¥Iedriodd 53&52&3 BRODOOI 303 adseseriene
B afelaniel

A) relax | 3908 (Incorrect) Qq%&%"’é%aé’geegggal

D) become rich

C) keep quiet | BPBND  ge=T0350M039

2. Jobs that have become outdated in the past 5 years
.| 398 5 IRAFNYY B¥R FORNL

A) STD booth | STD 25»3° B) ola | &®
C) uber | &vT#

D) swigay | R‘;Dﬁn(lncorrect)

3. To be in a job or work is .| 0% gHe FOIBYH
QOORBO 0BT

A) employ | U\)dlaécﬁ B) skill | 593

C) knowledge | QBRS
Incorrect

D) aptitude | o&/acﬁz?

4. Ethics means .| edagy H0mT

A) decide what is right and
wrong for a human
conduct | 3RS SBIYSM
03B B0 ) 3) S0
OGFeD2

C) employability skills
eI Ry s

B) name of a city | 2,080
SN BICO

D) not relevant to society |
5@)32566 000G (Incorrect)

5. is a brief statement about purpose and principles
of the constitution. | R0DGIRT eLZed B03) Ssaﬁ%f
3038 BeYE030aNG.

A) Syllabus 5@5&

Incorrect
C) The preamble | &%

B) Module | MJ%QJG

D) Unit | 638

6. Identify the improper term. | 933X 5656&&)6032:.

A) Green pollution | ®¥3>  B) Water pollution | 2s®

anédé(Correct) 5.)3@656
C) Air pollution | o030 D) Sound pollution | qjg‘()
DAL DSV

7. Values are |S@Peped

Code: 9777

B) motivates our attitude

A) not punctual | d acti 3 33
303 220300 and action | & £
? ™ 23,3 080030, SedeaRodes
C) very costly | w&¥ @owed D) all have same value | €59
Incorrect 2.003¢ IIPIT), BRODES
8. To grow yourself you must .| QeBe 238adren Je)
Sy
A) know your office | ) B) know yourself | QB
© <
T23e0 3903 (Incorrect) Qeso 8900
C) know your institute | Qs3) D) know your country | Q&)
R05030R) 890300 Be33w), 8900
9. Hard skill B8y

A) quick learner | 3‘583
FAO3VIS

C) 60 WPM typing speed |
60 WPM &3 don® sSeri

10. Time management

A) complete your task on

B) time management |
=003 AIFBES (Incorrect)

D) spoken english | qofNes?
IARDIIND OBy

| 3o0d dREB

time | O $R3R), 3oy, B) Managing time |

e ’edd (Correct)

C) hard skill | 8¢9 é’aé%

Rigl&)de‘éozb@do

D) problem solving | Sdoﬁ?s
SOBOROR

11. is major changes takes place in manufacturing. |
30350030309 &R0 WHBUSEHNL BEOIVSS.

A) Green revolution | ®200
903

C) Water revolution | &©

08

12. 1st industrial revolution started in

$908 F90 023300003

A) 18th century | 18 ¢
833591 (Correct)

C) 20th century | 20 &e¢
333501

13. A resume should be

B) Industry revolution |

i:},na

D) Food revolution | es%e0
%9038 (Incorrect)

1 Re %maw

B) 19th century | 19 Se¢
333001

D) 21st century | 21 &e
333501

. | DVTIC023J)

(210 of A\ ¥)



A) short and precise | ..:ea
) Qa0

Q) having long and detailed
information | desPs 533_30
AT 533803&1)&2‘

2003 (Incorrect)

B) fanc%and colourful |
BO0TIOT FOI) SO0

D) having acronyms and
abbreviation | 303z CHNRLY
S03) ,ooﬁe—’eawcﬁo 20D

14. When is capital letter used? | @ 30BR), adsessert
WIRUNZE?

A) Begmmnge%f awsentence | B) Names of persons | dzgﬁ@e’

a‘aa;p BICINLD
C) Names of places | %efﬁ@’ D) All the above | seds
33001eD (Incorrect) ),

15. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 838,
IATOINALRTIAE doee%mdﬁaio:«s& emag{é @@@Bﬁ%fa&l&)e@
maﬁé?omﬁ, OCR) ear\ig* ALRTA TGS

A) Good morning (Correct) B) Hello

C) Hey D) Hi
16. The word 0 whenO denotes . | whendgozor) O
s BB o RRtRI

A) place | 7\)‘;@’
C) person | Qé

B) thing | =03 (Incorrect)
D) time | 3003

17. Which one is a "“Don't" of discussion etiquette? | S003
BOVAFS0oND?

A) Be open minded | S82%
doaiaaidoaﬁa (Incorrect)

Q) Listen to others | 9300
BRIoR), Fe?

%Use moderate tone |
VBB W

D) Argue unnecessa
es%iﬂ{m Vi

18. Fill in the blank with proper pronoun. “She made this cake
", | 3003096 FSE PISBR0RN W) 300D2. “She

made this cake

A) itself
C) herself

B) myself
D) himself (Incorrect)

19. After receiving interview call, what is the next step? |
R0B3E® TG AeF0RE B0T, 000D B03 CIPT?

B) Prepare the resume |
R)N0200%3 65%303338,0

Incorrect

D) Send resume

R)R00 2155513 &

20. Fill in the blank with comparative adjective. “Your pencil is
than mine”. | o0m83 DBexatd o001 83O 300D

"Your pencil is than mine”

A) sharp (Incorrect)
Q) blunt

B) sharper
D) thick

21. Fill in the blank with suitable adjective for the given
sentence "The little girl's eyes revealed her
mischief". | Z0e3003 a‘aﬁﬁmw QBeRTRONN 2308

30000 "The little girl's eyes revealed her mischief”

A) chubby
Q) short sighted (Incorrect)

B) weak
D) twinkling

22. Which one is an exclamatory sentence? | esgodoﬁiﬁ a‘aﬁé
035035307

A) What a beautiful house B) It is a beautiful house.
itis! Incorrect

Q) Is it a beautiful house? D) Your house is beautiful.

23. Fill in the blank with proper interrogative adjective.
are you going | 30035033 & Zo%e DBeR e3P0

2398 3000, are you going?

A) Who
C) Which (Incorrect)

B) Where
D) What

24. Which one of the following is a descrlblng word? |
FYNVI)NYY 03000 DS3DRVI BEINTS?

A) Eat | 3(&2{ B) Repair | o023

C) Hot | 9% D) Soup | 80F (Incorrect)

25. Which one is NOT a benefit of the role playing? | =33
VI BE0D &030e%® 03093307

A) Builds confidence |
easc‘:)amwabqé 30

Incorrect

B) Develops listening skill |
BeDS TOBOIDY
eazbwe)@aw&zbgd

=
[A]

C) Develops creative

problem -solving skill |
AWOIIT B0, w@&&@d

?J) Develops boredom |
25
BB, O BRI

RO, S BRI

26. Which one is NOT a vowel? | 035953@30 %d Q) ?

A) a
oOf

B) e
D) i (Incorrect

27. A written description of duties and responsibilities to be
carried out in a job is called .| 039
A€ SUIeTE ﬁéi—‘dgﬁ%ﬁ) B0R) wD2I0NY ODS . &)50’9001)&5)

___________ DOT ﬁdo.boarbézﬂ
B) job description | o3
A) CV
30 (Correct)
Q) resume | B)Boe30%3 g)écsb application | o3



28. Choose the correct punctuation mark after the word
"Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 3083503 ab‘aa;}:ig;) O3dncan'l 26
030 ID03TIE DT wgobaii 302, (BB Bedw® F03)
0o30° WBNER0RE) eBISTOTL]

A) Comma (,)
Q) Slash (/)

B) Period ()
D) Hyphen (-) (Incorrect)

29. Fill in the blank with suitable place preposition. “My
house is the third floor". | ZETHIE 5@@’ DORE IO

BRTROR 328 B0, “My house is

the third
floor”
A) at (Incorrect B) in
C) on D) under

30. Choose the odd word. | odd (233) BBV, 0.

A) please (Incorrect) B) sorry

D) thanks

C) paper

31. Re-arrange the following set of words into meaningful
sentence. "teacher / school / worked / she / a / as”

| NS IBNY rboéaigL OGE LI mﬁamﬁ =000 BB
“teacher / school / worked / she / a / as”

B) she worked as a school
teacher | ®3¢d Zoen
éﬁao.baﬂ s m\)gdoeb

(Correct)

A) school worked as a she
teacher | 3063 IO
ég&o&nﬁ FOR moédo%i)

C) she teacher worked as a D) worked she as a school
school | @3¢ 885 ZoeS0doeN teacher | =YD Zowe
303 abacsogdoefo 8g30dooN FOR aim\)gdo%b

32. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | 3$N3 ma;!,ﬂg?

adzss punctuation mark (D0eELBO0ORY, ) WYRLWER? Is
there any site engineer here

A) ? (question mark) B) , (comma)

C) . (full stop) (Incorrect)

D) ! (exclamation)

33. Fill in the correct question word. “ is the speaker
at the function”. | 3003503 Z3 BRBT), I3 SR,

is the speaker at the function?”

A) What
C) Why

B) When (Incorrect)
D) Who

34. Fill in the blank with proper pronoun. “I made this cake
", | 003596 IIE PORBLRODN &) 300D, "l made

this cake
A) myself B) yourself (Incorrect)
C) himself D) itself

35. Choose the correct tense of the verb. “I music

3035053630001 2398 002D, “We

when | was child”. | §0350503@ 00300 em&ﬁ?&bai%e@%, “I

music when | was child”

A) learn B) am learning

C) will learn D) had learnt (Correct)

36. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | &d&’)dgj wa@

to the zoo after

Breakfast “
A) went B) are going (Incorrect)
C) had gone D) will go

37. Fill in the blank with present progressive tense of the
verb. "The train through the tunnel”. | 3 030exwa

38 @rid8eo emaariqéoifaoaﬁ 0 30D. “The train
through the tunnel”

A) passed
C) had passed

B) is passing (Correct)
D) was passing

38. Which of these is a sign of good stress? | )N
030FBY VI WIEE KoFCSToNT?

A) It prevents you from
pursuing your goals | 9830

B) It makes you doubt

A=) RORLE yourself | 9630 S8,
OBROMDBI) SBWBNIB  RIRPIRIIE
Incorrect

D) Mak hysically ill
C) Does not lead to long- c;us:s zzlﬁolu&géca yor

term tension, loss of sleep | & &8N @,u:b&%ﬁ SoE03s
DesFor=Sadd w3d, Ag§add o aim S oedd,

S, Fadeamrb@ao evobi 33 3

39. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2,.3@=33Y, QIR 90 BB S30EI3
2363053638030, &,313 Z.),JUG 2085 3B0L©erHZH. AR FFC B
FINTIHNYSD odm@cio 7 WRO® Q) ?

A) Spending long hours

thinking about the B) Gomg to bed on time |
problem | ﬁ;b@ wil 3@)0&)

Beghroee olecoR@o. OO ﬂo

(Correct)

C) Listening to music | ®a@o .

Seabagiers D) Gardening | 30¢e3Mo0%
40. are the abilities and qualities you have as a

person that helps you grow well in life and career. |

&N dga&»ﬁ ACY) BROVTOS BB IR0 B0
RogNed ReR® [03) FWeSVEY BuZRoaN LWFodoen
3Bo03) SeEOIT.

A) Personal strena)ths | ? Personal weaknesses |
&3,03085 mo 0303T TRV EONRD

-0 )



D) Threats | 23303n%0
Incorrect

C) Opportunities | 935310

41. Which of these should be considered while making
decisions? | &QDFGT%%”QS’MQMQQFM Q)NTY Qim@dabcl
=OnedRL3esd?

B) The choices of your
friends | K)d%}f&(’%oéd
ea&%ﬁ%{) (Incorrect)

A) Your mood | K)%mai?%%

C) The rules of your
community | Q=)
ABOT0IB DoddRorEd

D) Your personal priorities

| Ry 303088 emdried

42. Which of these is the full form of SWOT? | 93)n¥® SWOT

© RYE TUD 037007

A) Special Wellness
Organization Theme

B) Speak Work Openly
Together

D) Strength Weakness
Opportunity Threat
(Correct)

C) Strong World Olympic
Team

43. Which of these statements is true? | 8% BeFINYY
0350)Bo Azs?

B) Some cities have more
opportunities than others
for certain job roles | o)
~Brioned o) ev £:
WY ¥.s80dNo3 zshp
OFFBNYI), Be0RsS

D) Only a few cities have job
opportunities | 0x)

A) All jobs are available in all
cities | €3 emcifadmmb oL
sSnoned oz%z)d

C) Salary in metro cities is
always higher than small

towns | oede e Snonvy SRoRYY 313
R0 0dToveneve € emz:if%fmsﬁaém?ﬁ
Be3pRYN0s BesNCISE Incorrect

u )

44. What is mindfulness? | 5=30033 03 BeR0?

B) It is about sharpening
your brain | @) Q)
SR
a&ﬁoﬁ)meﬁw@mﬁd

D) It is the word used to

:’:)I:t is the a:)ility to be ¢ describe people who are full
fully present ing moment | of thoughts | 2

esedRe3dnYor 300003
Rogpmea oo TR0 IR, ISOFED WL
(Correct)

wdmﬁd

A) It is the technique of not

mlnd anythi
S SRgg v

303:)630

45. Having a clear idea of our personality including strengths,

weaknesses, thoughts, beliefs, motivation, values etc is called

| BBOBE N, TREQNW, 38 pCLIRD,
03D, Feaes, SPQMEd YSNINTIY, weRoB03 BBy
weééd &, 5og0B) Be0COZID,
2080 5601)@3&)363

A) belief | 3023

C) myth | oo

B) self awareness | .oo:bo

©03)
D) threat | 23393 (Incorrect)

46. Which of the following is true about stress? | w3@G w1 &%

BSNBRYNITS Q3R D2?

A) Stress can be managed
) anaged |

u&ida&.&&mo&o

C) Stress can not be
decreased | 2.3@=BY BRI
RIEEV T —aqiag)o

B) Stress cannot be
controlled | &:3135(‘\&)
K)Qboé,oe)arbmao

Incorrect

D) All of the above | 3o¢d3
INI0)

47. What is a comfort zone? | 300530 I©030 0BT ?

A) It is a place where we go

B) It is a place where children

to sleep | 9@ @) Boorien live | BB BT DAROB

BRCTOR w’mﬁd

C) Our familiar lifestyle
and behaviour is our
comfort zone | 3=) 0233
BeSE® sod) SEIVsd0
a3 0 FO0dTONT

(Correct)

48. Goals are of 2 types

Incorrect
Q) rich and poogr:goals |
Bex008 203 7Y ROONRLD

,\)mﬁd

D) A place designed in
airport for resting | D=50®
QB Y DFgodmon
&)mafomq?—’md Y

.| RO 2 AFRFaNSS

B) long-term and short-
term goals | Degproades
o) veRSPad rodrisd

D) fixed-term and non-fixed
term goals | .-od 930
S03) 20303 @d&odo
rodnsd

49. This intention to move out of one’s place to another for

better jobs is called

.| &u80 emc&/aerme?naﬁ (XNe]

,oefaoci 'aaifawaﬁ N%o:%drifa@sbﬁ S emdeédm
aodo ﬁo"oimarbécs

A) mitigation | 3?)\:’08)%
Incorrect

C) migration | I©%

B) litigation | P,

D) irrigation | 00230

50. are the qualities that are considered negative,

and need to be worked on. |

a0 m:iﬁa"odo

JOnedReeE roganed F3) FOX BIELCTING.

Q Personal strengths |
0303% & —adoqsaf &0

C) Opportunities | 9RT3NRLD

Incorrect

g) Personal weaknesses |
FQNd

D) Threats | 23303neH

51. What is stress? | 8@ 0@3es0?



A) Feeling of joy | 30308 B) Feehrg of surprlse |
29231 (Incorrect)

D) Feeling of frustration /
disappointment | ®398 /

C)asFoe}jegng odfgelight |
© we Qo303 PoSs

52. Which among these are not good manners while
travelling by public transport? | 5o 208 F0ri0de)
B 030edR0en AR)NYY 0dIaFBo VI TES 9e) ?

A) Push back our seat B) Be polite to fellow
without checking with the ;55engers and staff | 2

erson on the back seat & 0d0esE00 =08)

0B 2eEIRA00S 3
0Becios B egdm& 32900000818 SRS
< déﬁo (Incorrect)

&003T, 39D

C) Follow the instructions of

the cabin manager | 2@66 Déd{))eak ina Iow v0|ce |
wzgi—awﬁb’ RPN, 9] Qpla)
BOROD

53. Which one is a “don’t” in interview etiquette? | 3033
émwmdcieg 0353y ORewEwesro ?

A) Be confident | B) Dress approgriately |
835)33‘?’&058 (Incorrect) ARTDN YUREO

D) Lie about your abilities
CéProper eye contact | to get job | 307 SBodev
TEIS RoITE AR TG TV w1 oK,
>

54. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ o
St B33 ozen eudad Snne Ak

A) To conclude
C) Yes, let’s start.

B) But, don't you think?
D) To sum up (Incorrect)

55. Which one is 3P's of public speaking? | 8o3¢ %308
SI93PEIS 3P 0350F)yB0?

B) Prepare, Practice,

A) Possess, Present, Practice Perform (Correct)

C) Publish, Pleasant, Perfect D) Perfection, Performance,

Painstaking
56. Goals are categorized as .| BRIy,
Q0B INeETORNGS

A) good and bad | 2.¢035@30  B) inner and outer | 2¥ S03)
203) $e330 (Incorrect) @40

Q) intrinsic and extrinsic | D) short-term and long-
30303 m& 259% term I msaw 5.)3.)
3 a&p’i—'iﬁ)éeﬁ

57. Expansions of SMS is .| SMS &z0ERed

A) Simple Message Service

Incorrect
C) Simple Memo Service

58. For “SMART" Goal, S stands for

rodMeN, S H0E3

A) Social (Incorrect)
C) Specific

B) Short Mail Service

D) Short Message Service

| “SMART"

B) Scientific
D) Strength

59. Which of these is not an online job search platform?
BINYY 0dRFBo s emc&/azsc BOBOTOLS eV Q) -

A) Indeed | SoxT5oN

C) Snapchat | mp‘mu‘

B) Glassdoor | mzs 2wehen

Incorrect
D) LinkedIn | Ooz°wsan®

60. Which one is a “Do’s"” for interview etiquette? | 8083¢®
é@JMEa@ meemw%m 030953)B0?

A) Nervousness | RS&F%»“

C) Calm approach | 3203
B[t

B) Informal dress |
LIVOD 0T GVEON

D) Excessive gesture |

29803500 ﬁgo‘ (Incorrect)

61. Which one is NOT an article? | 03050330 SedS=3e) ?

A) a

B) an

Q) in D) the (Incorrect)

62. Motivation is categories into
1t Inenwonss

A) intrinsic and extrinsic | B) good and bad | 2.¢035@0
©0308 303) W 0=y Bk

C) inner and outer | 2% @3y D) high and low | 3238 =353)

%00

B (Incorrect)

63. An angry person’s body language will be -
BRczRpE g0od> e oR BeNOOIT?

A) calm | 3903

B) friendly | ﬂemd

C) aggressive | &g308500 D) relaxed and soothing |
DFY08 R03) &3DT

(Correct)

64. Which one of these phrases is not related to a telephone
call? | =% adrbzi)mfg? 0309)R0 WD S FTIE B0 0RA) ?

A) Make up | Soevs® I8

(Correct)
C) Hold on | 3@%3@

65. Which one is NOT a part of Triple 0 AQO

B) Pick up | a_%ﬁ.m%

D) Call back | 300¢ 33 =508

listeningg8fe®

‘A 8DROATOD PonIer 0dTeEo?

A) Anxiety

B) Attitude



Q) Attention (Incorrect) D) Adjustment

66. Which one is considered to be a poor communication? |
0300YB R, TYS BoBBI[00 BOredpernraZes?

B) Message is clear and
direct | 308e3d BF B0R)
Sec=aN

N , D) Sender is positive towards
C) Receiver is open to listen | ocaiver | 3BT

A) Message is ambiguous |
200 SN

2CTORCD ACTOIRRTCO
}cgago@g’ 02e30° TR maoaeéﬁmﬁd
Incorrect
67. Gesture "biting nails” shows | i3o°

Elemrbci)ri%fai.gg~ ﬁ%dao@dom S0e0z03T8

B) insecurity | &i33
(Correct)
D) defensiveness | 00353

A) boredom | 3¢z

C) confidence | 3)33653

68. Choose the correct context of the given expression in

group discussion. O Excuse me, | would ". foom)
28286 0309 B30I P[FOL 500 Bor e [®), DA, O
TR, VY O
A) interrupting | B) agreeing | 2:3)30eT
w&m§d Incorrect
C) summarizing | 500203 B)C)gr;\%hoadsj)zérg)au%oint |
Q-0

69. Which one is a Do's in interview etiquette? | 0B33¢®
éa—aedmddeg mmmw% 03593)B0?

A) Dress too casually | 2>0239 B) Lie about abilities to get
BTN GBI job | 233@&33&36068

D) Too excessive in gesture
D€ Q) 0230 DR OC30

Incorrect

C) Be confident |
SoRR0RO

70. Which one is NOT an element of 3P’s of public speaking?
| FOSEHAT BIZWAEIS 3P 03 908 03IeFBoO V) ?

A) Prepare B) Practice (Incorrect)

C) Posses D) Perform

71. What should come next after “selecting the solution” in
problem solving process? | 3&%58&0’ g303og
DX0%0R), 502 8030 &000T HFD wTLER?

B) Root cause analysis |
B T BCRED

Incorrect

A) Look for alternate |
50&)3?05.)@@ WIS

D) Implement the solution

0) Iqeentig)the problem |
230303010, 10008% | $0BCIIY, F20dETISIOVN

72. Which one is a barrier to speaking? | S503maE @0
03RIEO 3B?

A) Poor listening | 33
8O0

C) Nervousness | 83¢%g®

B) Lack of time | 3300300

09239x (Incorrect)

D) Reluctant to read | &B3e0
RtV N

73. Noise, physical discomfort of hotness or coldness comes

under

A) culture barrier | 30363 33

C) perception barrier | &3
33

. ézoa, 22 9P 8e33 dd%oﬁ @5;5-3@
8030 wTOI3

B) language barrier | go=03>
33

D) environment barrier |
3970 38 (Correct)

74. When you send your resume through email, you are

sending it in the form of

@doadoz;qu 5e0&ATN, e e.—ociaigl

BLLRIITOND.
A) drive | w03

C) marked text | RO IS

| Qe @eBoee® BT ARY
o¥osAlY)

B) attachment | moqi;gs

D) cookie advertisement |

3 BFC T3 (Incorrect)

75. Which one is NOT the outcome of positive attitude? |
3@03%6 FORBRCLIRT $DI003 0370)BO?

A) Enthusiasm | em@@\'a

C) Boredom | ¥3ez0

B) Creativity | guaiée@é
Incorrect

D) Problem solving attitude |
3&%3638&3 i)

76. When you speak to aaperson, you need to -

e3) 2 dagoi/aoaﬁ D!
earis?f‘:)d

A) stare at the person |
3g0doE), DEdy doed

&3

©

C) look away from the
person | 53&0&30!:5 (ANDo]
RVCINE]

RN

>N, AN

B) look at the person in a
friendly manner | aizgo.bai&
A%as £ odwdTeN dechd

D) look at the floor | ﬁodd}*
83003 (Incorrect)

77. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT VBN B03) BOTROTO

JGR 0300R)FE0?

A) Fax | 395,

C) Electronic mail |
) Soeess

78. Gesture "Brisk and erect walking” shows

B) Postal mail | e9028 Soces®

D) Message through TV | 83
SUROT 30x3e3 (Incorrect)

| iy
EA}

028080500 &03) St 8iadwml] gwadedried

A) boredom | 23¢z0

C) confidence | &8355

B) defensiveness | O’gm%ﬁé’
Incorrect
D) insecurity | 92353



79. Listening to Railway or Flight announcement, teacher's
lecture comes under N 665 9 D3I
wﬁédeooi)t“\b s, 8350 medo@
ea&od)eﬁ wdosd

B) appreciative listenin
[TT )

A) critical listenin
QTIE ﬁ [219) ,\og)i'L
Incorrect

D) comprehensive listening

g therapeutic listening |
335 3T | 330 sANE

80. Which one is considered to be aygjood communlcatlon? |
03B, HLI FOBHBTZ0D BOTIEIRSPNRIZ

B) Sender is positive

towards receiver
FL&ROIICL DAes0f FAN

mca%mnd

A) Message is ambiguous
20T3e3 J%a,ooap dg |

C) Receiver doesn't listen to
sender | 2e50R0RS0CO
B BRSSO SR,

5(‘%"05@0”( Incorrect)

D) Sender attacks receiver
BLHRIBRTY DWCSTE Ko

WY moagd

81. Which one is a good communication? | 0350330 ev3zd
B0IBR?

A) Message is clear and
direct | Foded A o)
80Nt (Correct)

B) Message is ambdguous |
R0T3e3R) WRFPN

D) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
BeDZH0Y),

C) Sender attacks receiver
FREHRITRTD DCTTE o€

oY mga'gd

82. The study of right and wrong in human endeavors is
called . | 03 @Qi)ééri@’g? 30 Ro3) IH/Y
INeARE:{e[eVNISRTaNE A

B) self awareness | Saoi)o

290%) (Incorrect)
D) goal | o0

-9

A) motivation | &0

C) ethics | ey

83. Intrinsic motivation is .| ©3080% GO D03

A) short lived | @©oz3003>  B) long lasting | Degrara

C) for money or reward | & D) to gam social accggtance |
[Slamp) wéw@ﬁaﬂﬁ (Incorrect) PORIILT mf@d I3

84. How do successful people handle failure? | od)é?\‘:sasaido
S BRI Bert ALI0RITIT?

B) They get demotivated |
95300 Bdsecedsdees® esrses.

Incorrect

A) They learn from their
mistakes | =300 33)
3YYrivos 1900300336

D) They give up their
C) They blame others | @300 ambitions | ©9360 3&)
BICT B, BRAXBITT. RBIFE0FNYR)

2313&)23@’0336

85. Communication that involves exchanging information
without use of words is called .| SBRY ¥ELTI
2398300089 V00 BPFBAW Z0IHBBDTVY

DO FB0HLNOIZTI

A) verbal communication | plctorlal communication |
=D ROIBD

DT 0B @

D) non verbal

8 wrltten commun|cat|on | communication | ®®
o™

S59D% BoIBS (Correct)
86. Dedication to a particular work is called | ODEH,
BORS ABIEHBOODY, D0 FB0BNRIZE

A) confidence | &)33‘53

Q) intelligence | r‘b§z50’
Incorrect

B) commitment | z.)do:-s

D) integrity | 333733

87. Which one is NOT a benefit of oral communication? |
B39DT FOSBOE & 03 CHVILE 03B ?

A) It is quick | ¥@0 %83
Incorrect

Q) It is direct | 960 3¢

B) It is for record | BGo
woDeSMeN

D) Feedback is immediate |

880D

88. Women are soft-spoken and forgiving ______. |
B0&P03080 BB BIOBEH0O FoF) FAVRZ FYIoG= ,omwdddo

A) gender stereotype | doni B) always true | 0359z5one
Aedad el 0%

C) always false | 0309=orni@se D) sometimes | ioéfado
Aoeab

Incorrect

89. Gender stereotypes can be
Cp oIAL AN

.| Gort 26D03RE3"

é) personallty development | B) harmful and hurtful |
ag)ao BoNT0E J03) dec)otd

D) cheerful | ®R 233003
Incorrect

Q) playful | 33508803

90. Same situation people should be treated in the same way
| T BOAS YBOTIORY, wrde Ded BETARICT

B) society | 835923

D) equality | 335083
(Correct)

A) status | 28
(o)

Q) unity | 983

91. Something is made of different types of units



odRF)rkee DI Dedod FLIBRVOR IRBEOLS

A) diversity | %&@
Q) unity | N33 (Incorrect)

B) society | 835923
D) quality | 3350%3

92. Someone is treated differently on their skin colour,
income N wa’chidﬁ 930 WBSOFT We,
3000300 e’ é’ozp('\zlmh SOnedReRrHZE.

A) nature |@§)3 B) correct | "dadvec3

C) discrimination | 33633% D) unity | £33 (Incorrect)

93. Which is not the online payment App? | 035030 esa°eSm®
3938 App ©9©) ?

A) PhonePe
C) Google Pay

B) India Pay (Correct)
D) Paytm

94. Needs, wants, luxury correct examples are N
ongried, 23680, DTOTIN IO SVTOBTFBNTO

B) i) need-house to live ii)
want-eating out iii) luxury-
costly phone | i) need-
house to live ii) want-
eating out iii) luxury-costly
phone (Correct)

A) i) need-eating out ii)
want-house to live iii) luxury-
costly phone | i) need-eating
out ii) want-house to live iii)
luxury-costly phone

C) i) need-costly phone ii) D) i) need- costly phone ii)
want- house to live iii) want- eating out iii) luxury-
luxury-eating out | i) need-  house to live | i) need- costly
costly phone ii) want- house phone ii) want- eating out iii)

to live iii) luxury-eating out  luxury- house to live

95. Debit card will have how many digit numbers? | $8Qé3®
TOBE DR, 908 FoBNYIY, BR0BTOIH

A) 12 (Incorrect) B) 14
C) 16 D) 18
96. RTl is .| RTI 0538

B) Read To Information
Incorrect

A) Right Tern Information

C) Ready To Information D) Right To Information

97. PIN is .| PIN Q0338

A) Personal Identification B) Professional Income
Number (Correct) Number

D) Professional Identification

C) Personal Income Number Number

98. The way money is saved, spent and invested .
msm VYRR, DWOE SO S0 BB RIEOR PR &')tpaai

B) financial literacy |

BTN FTIOS (Correct)
D) banking | 'w%o%on‘

A) income | e300

C) salary | 30w

99. Which one is an output device of the computer? |
60@3}30‘&5 output £3°)e3° FoBT 0359307

A) Printer | &ot30° B) MIC
0) Mouse | 3575 D) Keyboard | 3cedncate
Incorrect

100. What does ‘ASAP’ stand for, in SMS language? |
DFFDONTE OROIY 'ASAP’ HTR), ARIII?
A) As Silent As Probable

C) As Soon As Possible
(Correct)

B) As Soon As Probable

D) As Simple As Possible

101. In MS Excel, to insert a formula in cell, we must begin
the entry with an operator .| MS Excel 39,
300339 ARIIFB, 3D, M) BBTeL30®

S0t BB, FIT0PReIeR

A) = B) $ (Incorrect

D) #
102. Which one is an input device? | aB0¢3° TGS 0d503B0?

A) Speaker | 2¢50° (Incorrect) B) Joystick | 252035°
C) Monitor | S59Q830° D) Printer | &o#30°

103. tab is used to insert charts, graphs, images and
page number into a word file. | £3920° 9T, I
PO wats*r NYD, P, Wb o3 B)e3 So.fgéo:bﬁg=l
20TV WHRPNIZT.

A) Standard tab | Z=50¢93
639, Incorrect

B) Formattlng tab |

D) Review pane | 08como

C) Insert tab | &5925° 2ed2 -

104. Which device is used to connect telephone line to a PC?
| S8 Ba00es SME [P, FoBIEZLD 035953 FIFIDTY,
WYRINHZT?

A) Modem | 30eE35° B) Monitor | 35Q&30°

D) Hard disk | @o@®s &Ei
Incorrect

C) Printer | 32033

105. Which one is a file management tool that comes with
windows? | DoiecaReolir 3N ef dm@ewdoow TGS
035035307

A) Control panel | ot ee® B) Window explorer |
m@"o‘ dordRe Qifancdo‘ (Correct)

C) Desktop | @xa® D) Notepad | Spees*mgs®



106. The expansion of WAN is .| WAN 8 dz0&

A) Wide Area Name

C) Wide Area Network
(Correct)

B) Web Assigned Name

D) Web Aided Network

107. Which one is a search engine? | 23°¢ 20230° 035936307

A) Flicker | 80° (Incorrect)  B) Hotmail | wets*Soees®

D) Google | nerie®

C) Face book | ex® 2005°

108. Which among the following is not an Online payment
application? | 3¥NTI)NYY 0dRZ)Bo SO TR ©IBFeS?
o) ?

A) Google pay | Google Pay

B) BHIM UPI
Incorrect
C) Banking applications
w)a?soﬁon‘ Sagesarrich | D) Instagram | awpm*

109. What is the cell address of 4th row and 4th column? | 4
Se Foen o) 4 e FORIFR BOF JFIR 0dF)BO?

A) 4D (Incorrect)
C) D4

B) E4
D) B4

110. The expansion of ROM is .| ROM &z0

A) Read Octet Machine

C) Random Only Memory
Incorrect

B) Read Only Memory

D) Rewrite Octet Machine

111. Which shortcut is used to save a word file in MS-Word? |
MS-Word B89 Sw@'s F0° @) sUFRe0 05 B985 5es° 9BY,
WIINIZT?

A) Ctrl + N
Q) Alt +S

B) Ctrl + B (Incorrect)
D) Ctrl + S

112. Where all deleted files will be stored? | 9¥930E &
0 1YR) 29 BeR&zerIZ?

B) Official folder | 9933
A) CD B}

Peyos
C) Personal folder | 5303083 D) Recycle bin | 33 5e* Ox°
Bpego’ (Correct)

113. A program that infects other program by modifying
them is called .| SBEBRIN ST V3T FRerort
200080 30O FPCY0 OB DO
33003

B) antivirus | es0&3:30%°
Incorrect

A) virus | ;’3,63‘

C) web page | wo3zor®© )3 D) note pad | doces® @

114. Which one is a social networking site? | 59350233
ﬁé%%i?on‘ 3¢ a30esB0?

A) Outlook express | iswmas
&

Q) Lotus notes | e3pectszf
ﬁfacésfv(lncorrect)

B) Face book | $ezf 205°

D) Mozilla | S3e00ere

115. Which shortcut key is used to underline the main
headings of your resume? | K)%dngﬁfai d})&)ﬂéca’a&‘%ﬁ@é’d&
0BT BB 03T Tobsr TEs® 30V, WYRONIZE?

A) Ctrl + U
Q) Ctrl + L

B) Ctrl + B
D) Ctrl + X (Incorrect)

116. In Excel, the intersection of a row and column is called a

| HFL® BY, TN BB O, WS BIITY,

A) cell | 803
Q) square | 2330 (Incorrect)

OB sdodoe)arbgd

B) label | S e®
D) worksheet | 35°¢ 8eé3®

117. A software application used to enable computer users to
locate and access web page is called .| Seat
R)eIBVY, BBV S0 F3eST0 FOFREIO® WHFHITTT)
RG0DIAFEO0 WY T eIEC0° TS T

DO FB0I&NRIZTS

A) web browser | 3¢
2JOR0*

C) website | 23003080

B) web server | $323° a3 0°
Incorrect
D) email | ®s3oce®

118. What is the expansion of “FYI” SMS? | “FYI" &°Q0%°
DFOES HRO?

B) For Your Identification
Incorrect

A) For Your Information

C) For Your Internet D) For Your Innocence

119. CPU consists of .| CPU eaazlu%”ﬁfaoéd

A) control unit and ALU |
adQg e T 1) ALU

(Correct)

B) storage device and ALU |
BeD0TH FBI F03) ALU

C) input and output devices |
QRB0E3* 0F) output 305
mq?%imfo

D) input device and control
unit | QREs® 90 Bedes®

120. What is shortcut key for “Paste” command? | “Paste”
et Zots’r5es* de DoBTeRO?

A) Ctrl + C
C) Ctrl + A

B) Ctrl + V (Correct)
D) Ctrl + X

121. A wireless technology that connects a laptop to the
internet is called | OtEzon 9y, Bobdwe &3°rt
ROBFERIS F0°SR IQZZORSDY, NeAN)



80 eenI,

A) Bluetooth | wude3®

C) Source Network | Soe©

ﬁég;‘?

B) WiFi | #3,?%' (Correct)

D) Desktop | @xep®

122. 1 Byte = 1 e3esE =

A) 2 bits | 2 &3¢0 (Incorrect) B) 4 bits | 4 De3s0

C) 8 bits | 8 D

123.

D) 16 bits | 16 Desgd

contains one or more worksheets. |

W0 9P éz&zj*\s a#Féew‘ﬁmu@ﬁQoéd

A) Workbook | 20¢g)ge B) Workfile | 35°¢ 33 e°

C) Address bar | ¥ 56%3

Incorrect

D) Document | mﬁog.)oés"‘

124. What is a shortcut key for “Select all” command? |
“Select all” egﬁ Dot3°e T3 &C 0300EO?

A) Ctrl + C (Incorrect)
C)Ctrl + A

B) Ctrl + V
D) Ctrl + X

125. Which one is a cybercrime? | 0350330 W 0° ©9B05?

A) Sending email | @3ce®
B &IOR3

C) Online gambling |
3&‘%&‘ 2,020 (Correct)

B) Online purchasin
o o

D) Chatting with friends |
NC&H3BR0NN 2503
Stiacie)

126. n an email, where will you add the recipient email

address whom you want to send the copy of an email? |
Q0CORY, Aes3) AR TTORY, TH&LI 2RI

AEFORITIC Redoeer® HTRIT) 2P FeDrOD?

A) To
C) Bcc

B) CC
D) Subject (Incorrect)

127. In which orientation, the text is printed length wise? |
030053 BABPCTTY, BISIY, HUBT wo@pﬁo@%&boﬁ

BRI ?
A) Landscape | oaés)cé;ew—‘
C) Portrait | Jpegderes®

B) Margin | 3523 ®°
D) Width | @? (Incorrect)

128. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢\ adoes3 esodyried
Fiialn] SMquFsmfabq Z0e0R0Z:S, oY) DODR® d-’odsai& (A

mg§ea‘s’?

A) Thesaurus | §50%°

C) Hyperlink | %ﬁe‘ko#
Incorrect

129. The expansion of RAM is

B) Spell check | ﬁwc)‘ 235°

D) Style | 3y&°

.| RAM & 95053

A) Read Octet Machine
Incorrect

B) Random Access Memory

C) Read Access Memory D) Random Access Machine

130. Which function key allows you to rename a file? | g&°
), B000B0FLD 03593 HoFR® de ATt RBLBOSRIZT?

A) F1
C) F3 (Incorrect

B) F2
D) F4

131. Which one is the disadvantage of social networking
sites? | FORIOLT BTN ITVFBOTRO 03T0JEO?

Agjlnstant communication | B) Make addictive | Sxd5e0
3;3 3 FODDBM® 3508

D) Online marketing for
business | %ﬁmo’ﬁ)ﬁ
Ehsko S098 t30rF

Incorrect

%@ccess to information |
o3t g3e3

132. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Qes3) De3000w Ts.500/ - R0, H03riBoB R0
320 03093:3) Be.5000/ —. AeBIZEH B3 FLNBIHNTY
035Bo ¥, 3veN ZD03TN?

B) Take the money | Ssadaii
3%03@%(Incorrect)

A) Make a complaint |
BsR0L ded

C) Drop the money near D) Give the money to the
ATM | Bes3®) D830 WY DB poor | 38036%&)6338{? W]

133. CPU stands for .| CPU &0w8

B) Central Processing Unit

A) Central Programming Unit (Correct)

C) Central Planning Unit D) Central Progress Unit

134. Which one is a "Don’t” of information security? | 3503
R00g303> OR%ESeEl 035m0

A) Use hard to guess B) Disclose password to

3 anyone | SoRB°% 93D
passwords | SOIF it cumdmacebiasorisan
LR[SV o%dooé&)w WL

(Correct)

D) Encrypt laptop hard drive

and mobile devices |
OTEI0D° BIWE By B0

d/a&g,o‘ mz;asm”aﬁi @a‘éa;
2908

C) Take backup data of your
PC periodically |

Q030350DTN A PC 0>
WPt deessa) 3r6oRY,

135. What is the default name of newly created folder in
windows? | D0ReNYY) BPZWN CURUIE FRCYTE BePoer,
BRCO D7

A) Folder | Spego*

C) New folder | &3
Jegot

B) New | 802630

D) Blank | 8399 (Incorrect)




136. For short distance, which network type should be used? |

TR3 ©9030F), 03093 Bes’STE FTOOBRY WHRUEB?

A) LAN
C) WAN

B) MAN (Incorrect)
D) CAN

137. Which one is a web browser? | s323° 2J930° 03503307

A) Face book | $exf 2005° B) Hot mail | &o3t3oces®

C) Internet explorer |
Q0b3IF &3¢ coo*

(Correct)

D) Outlook express | Be30s°
&

138. An illegal activity committed on the internet is called
.| ©908zer OBQ [IPRE FoRHTVIIVLT
2363033638030, D0V BRI

B) cyber crime | 320°

. —6
A) virus | 0% 500 (Correct)

C) search engine | Be3°¢
0WR®

D) social networking |
TORIET 2WoOT0

139. In MS Excel, collection of work sheet is known as
| 2027° BF BQ, I Bees® FQRiBSIY,
DO FB0ILSNRIZTI

A) worksheet | &S5 8ee3®

Q) excel book | cbﬁNeJ‘ RIT
Incorrect

B) workbook | 3o0dor @)%

D) sheet work | 8¢é3® 3oz

140. What is a shortcut key for “"Copy” command? | “Copy”
esgﬁ Dot TES® FC 03T0)0?

A) Ctrl + C B) Ctrl + V (Incorrect)
Q) Ctrl + A D) Ctrl + X
141. is the brain of the computer. |
603-’9)'%&30‘6 ST,

A) Desktop | Bxop® B) Window | dodse

C) Central Processing unit
(CPU) | SeoQeodd sorpese
&3 (CPU)

D) Keyboard | dc2dscwée
Incorrect

142. The expansion of LAN is .| LAN 8 O350

A) Local Area Name
Incorrect

B) Local Area Network

C) Logical Area Network D) Legal Area Network

143. A computer system consists of N 503’@3,30‘
2% ), were0RT

A) software and program |
—=% = B) hardware and software
soptsdeo by dpero B hardware and so ftware |

Incorrect

C) mouse and keyboard |

D) circuit diagram | 36&)2}-‘&3‘
7 R3) Feedewte

Beaaeds

144. Computer network that spans a regional, national or
global area is called .| W8T, Toge0d Pz
259N135 Z BB T, YDACIT TOBRPI0® BEsIT°E VY,

__________ DO FB0HSNIZTI
A) LAN (Incorrect) B) MAN
C) WAN D) CAN

145. In which orientation, the text is printed width wise?
0353 BABACTEYD, DS N woaodoéﬁo&)od

S0RRweRHZE?

B) Margin | &35023¢ ©¢
Incorrect

D) Landscape | oao.ocica‘

A) Width | &

C) Portrait | Spcgderes

146. Spread sheets are saved with extension
Bees*riefs) DxoEsadeoddnt eudRennT

A) .pdf
C) .xls (Correct)

B) .doc
D) .mp3

147. In MS Paint, which extension is not supported? | MS
Beotx*TY, adress ci)_joo’ﬁobai& (MGAISEVIAIIY

B) .doc (Correct)
D) .png

148. Which one is NOT a storage device? | 0359330 3ead0 50
FPVIE) ?

B) Video tape | de&ade

A) Printer | &ot30° s300

C) USB flash drive | USB goa® D) Memory card | s35:3,00
Bo* @t (Incorrect)

149. Best way to identify customers needs is N
NYBTC NINTR) OSSR YLD Brie B0y

B) by advertising on
A) through 3rd person | 3 8¢ newspaper | 830308
S0 BT 230503 QBN BONVT

Incorrect

D) by talking to them and
survey | ©3800%
S30eR ZCY SBRUNT

C) by observation and
message | 03SReER 03
20038 ST

150. What does 0 AO in SMART stand for? | SMARB® O AO
DOTT HRO?

B) Achievable
D) Awareness

A) Action (Incorrect)
C) Ambitious




151. In an economic growth, role of entrepreneur is to
.| sBFF WeIedriodod, BN 350w 3

,‘%)dgenerate unemp ayment | B) tagnate standard of living
0 0, AR | Rge BT S0k,

D) unbalance the regional
development | 59838
esz‘:)dg)&(spojo BRI COT

Incorrect

C) improve per capita
income | 3o &w0LITY
DY

152. Paid form of ideas, goods and services are called
| R0 TP, TN [oF) FednTRy,

A) publicity | &390 B) goodwill | 30%3&

Q) public relation | o= &AT D) advertisement |
R08BE (Incorrect) 2504003

153. In SWOT analysis which pair is heIpfuI7 | SWOT

DBCRE0Y 0300 CR FHI0ITDING?
A) Stren%ths Weakness | B) Strengths,
ROSOGE TRIE )Y O?i)ortunltlesl
Incorrect ned, e5esned
2(inghreats Weakness | D) Threats, Opportunities |
a"%)regs BN, 9IT3NLD

154. Which investment is considered for deciding the status
of manufacturing enterprises? | vz ®d emcﬁ?fi)mf ,oéodJab
QPO advex maéobab waﬁeﬁ,oe)arbSd?

A) Working capital |
T03E D0 W OBY
Incorrect

C) Plant and machinery | ﬁ%gsmar_y of employees |
) ododR ez taried OO Jowe

B) Building and land | 53
S03) L

155. MSME stands for .| MSME 0838

A) Micro, Scale and Medium B) Macro, Small and Medium
Enterprises Enterprises

C) Micro, Small and
Medium Enterprises
(Correct)

D) Minor, Small and Medium
Enterprises

156. The expansion of GDP is .| GDPOd QFOE

A) Gross Domestic Product B) Godown Demand Product

D) Giant Domestic Product
Incorrect

C) Grand Demand Product

157. In "SWOT" analysis, “S" stands for
DBeRT0DY, "S" 0BT

.| “SwoT”

A) Success (Incorrect) B) Strength

D) Service

C) Survey

158. What is the full form of GST? | GST 03> s BRI
DRO?

B) Goods and Service Tax
(Correct)

D) Great Sales Tax

A) Good and Sales Tax

C) Great Service Tax

159. Which one is a correct channel through which marketers
can reach customers? | 03593 B300TE3RTTO ATEe [0 V)
SR BB 003IE WoR 7

A) Manufacture® Retailer ® B) Manufacturer ® Customer
Wholesaler ® Customer ® Retailer (Incorrect)

C) Manufacturer ® Retailer D) Manufacturer ® Retailer
® Customer ® Customer ® Wholesaler

160. The expansion of SIDO is .| SIDO &

A) Small Industries
Development Organization
(Correct)

C) Small Investment
Development Organization

B) Small Income
Development Organization

D) Standard Industry
Development Organization

161. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

N 550, SNY D0, e SO oY TR, R,
Suaby Q@Z@ﬁ@e’e‘) BRBE S0 BEIR)

A) workmg caplta

B2030F ok 2) 0B 0 B) fixed capital | 2@»0’ OB IY

Q) long term capital |

D) capital income | W 0@D%¥

DEeFE IO W 0BRY
3032030
Incorrect
162. A person is someone who works for a

person/organization and gets paid for that work. | S
DOBT 2 33/ 0NN FOT IIBORRTO 0D €3 FOIT HED

® - 3
FB0odL3AT,

A) Self employed | ,oojoo B) Wage employed | 809
BUTALN {9

D) None of the above |
S0eDT ARBP 9O

Incorrect

C) Entrepreneur |
208323

163. Entrepreneurshi

is also termed as .
ERO8e30dR), 3

B) employer | UvdJaa,erimé
Incorrect

A) investor | BRBFHC

C) self employment | 0300 D) employment seeker |
evitagn P SUBREMRTI0Y

164. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | Q3e8
S9900TERYR B3 BEodb e oI .oo,omf 833030V, 363;33?1
emécz&ow odoad &maidab zo@‘"mﬁoéd?



B) Collaboration | ama3secn
Incorrect

A) Licensing | ®0o®N

C) oint venture | 250&3

VT

D) Technology transfer |
3QZ LW [MoF 3T

165. As compared to small scale business, large scale
business require . mmgmam ngd%&mec‘)m&,
B8 FB0er med%&

A) less no. of persons | 883 B) less no. of capital | 383

2© . 33n¢ (Incorrect) QQ) . WOBDYR

9 more no of person | D) small machines and tools |

,oso 003D o)
emooﬁidsari%b

166. A person who is associated with the starting of business
is called | B0 K90 0360001 F0w 0T
BRHOLCO Fpodody D030 FB0BLOTZT,

A) merchant | m?fmﬁ B) entrepreneur | m'fm

D) sales executive | 3500083
BO030E VedoF BT

Q) businessman | amamb
Incorrect

167. The enterprises engaged in the production of goods is
known as .| AoBOMY BVFABRB03OY ZPBNCIES
DO FB0IPNRIZE.

A) manufacturing

enterprise | QUIAITO
oy

C) micro enterprises | 30F,

B) service enterprises | 5€=59
emdgomfo

D) macro enterprises | m@ﬂ

TR0 B3O (Incorrect)
D

168. Feedback helps to | 883030

__________ 1 350030 S5EOZT.

B) modify the process or
system | §303 gz

A) improve the %erwce |
IBZ0dRY oD B

,Jedojoab 002

C) meet customer
satisfaction better | N9®s0
3(}&3033&5\3{ FIVEMSIRIARANA
=998 (Incorrect)

D) all of the above | 3oeds3
QVZP

169. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Q¢ NYHTOTY —aﬁ3~a€6 B023e803031),
RROEFRPFID &)c@ ] 8@9’% 03 ée@@ﬁ%”m we;"’zScéocSo

esoi)&ma&

A) What do you want? | dsn1} Ba)ag)wa"dgﬁ)&'cg‘ﬂ%gg&l;’ |
DI WeBO?

S d?
C) Why have you come? | D) Can you come later | des3)
0309 20837 030 WTWBTE (Incorrect)

170. For handling customer grievances, LEARN technique is

| N3BTT ToBOZATINR), AZID0VID, T30S
303 &eNd

v —_——

A) Listen, Empathise, Accept, B) Listen, Empathise,
React, Now Apologize, React, Now
Q) Listen, Example,

Apologize, Receive, Now
Incorrect

D) Listen, Expert, Admit,
React, Now

171. Which of the following should be avoided during
probing? | 30830y 3R00BE) B8 FFNSI)NYS 033D,
3pe8e0?

A) Interrupting the
customer | rR®TON
e&aﬁ&mm

B) Listening carefuay
@238?‘}0330(5 3RO

D) Summarizing | 320203
Incorrect

C) Repeating | R)DBTOI3E S

172. It is best to ask guestions when asking

questions. | @3n¥ay desdvo SEJALIONY
FEPRYBO GUZ.
A) %een and close ended |
tLdm® I BRer® B) rude | 203
Basteoldd
C) personal | ig’ob_x?ﬁ D) sensitive | SoS3c@ma8c®

Incorrect

173. Based on the information that you get through probing,
you will be in a better position to make .| 3Qa3a3>
FOROTF ACF) BBOIVE II&3030 B80R 30063, ACI)
IREL GUZD FITEPCIGeD,

A) proper product
suggestions | 30035a Mﬁ—) effectlv 8problem solving |
Jo3ried

Q) build friendship | $¢238) D) no progress | cdss)cse
392809 (Incorrect) BN3 a0,

174. What actions should be taken after getting to know
customer suggestions/problems? | g0

oSN/ RRORNFR, 9BIBR0E BOIT 035933, FRONTIY,
3rsadegpiesd?

B) Ask, Act, Categorize | 5¢<,
F0WT, SNeEBFO (Incorrect)

A) Ask, Solve | $c9, IDBORO

C) Ask, Categorize, Act,
Followup | 3¢, INesvdd,
%0T, RITOTS

D) Ask, Followup | 39,
D enteld

175. Which of the following is not true? | &% 3¥NIIHNFD
03B AEBIE) ?



A) Ask each customer the

same set of questions | &3

RHEON Wwotde Dedodd
SINV), Fed.

C) Only ask relevant

B) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | @30 endnvsy
BPTRL K)d) ADLoe]
wwrdnéﬁfa@b 9 o
RRORSRO, BRODTO

B3nvs) 3ew

D) Establish trust by focusing
on customer needs and not
on your product | 330

questions | 30w0R3 wéﬁ%”cﬁo @ﬁSIW 20ees 3(’0a(’5©»35

33 FeY

176. Probing questions helps you
208eIRFB0 Aor Fweody SIEo3n

30008 woa‘bi?obab —a
203) AR GUSTT Soedt & eae)m
Incorrect

A) to identify customerd s B) to learn customerd s pain

specific needs | (R®%0
B, origrea) rocodzen

Q) to introduce yourself well

to the customer | r@®s0R

AR 2meN FO230BEN.
& X E

Incorrect

point | R®EC Becd
esoédmd ée?doﬁngw

D) building trust so you can

receive honest feedback |
oYL Od)Rb QAT 00T

Desd) @:medﬁ F380300308),
BBV BB,

177. Information like date of birth, permanent address form a

part of one’s

in the resume. | @otX3 Bo0T, B‘aéé

QYIRE 03B SIS0 6&@&;\5‘&@ WO RS

2NN,

A) Career objectives | &3
ooned

B) Personal details |
agjo&)_éi 30 ned (Correct)

C) Achievements | 5o88n¢d D) Qualifications | @®e3ned

178. What is the meaning of an entry level job? | Z:5¢3 S0tx3

wdfaaser{d e SCTO?

A) It helps to enter the office B) Junior i nterior d(elii)gner |

| B> B28eD0LTY BSe8ren
2%203 moéd

C) It is a starting or junior
level job | 9By &C0)T
P 300 Bo3T TR

(Correct)

ZRA03
BR,T0°

O qoe3ed

D) Security guard | ¢3@ 39
2908

179. Which of the following websites are not popular for
finding jobs? | 3¢NT 0dsess Ser*R e ned en)z:ifazgﬁri%”(?i%L

BOBOTLV TN ?

A) LinkedIn.com (Incorrect)

C) Naukri.com

180. NAPS stands for

B) Sheroes.com
D) Twitter.com

.| NAPS 2053

A) National Apprenticeship B) National Appointment
Promotion Scheme Promoting Scheme

C) Non Apprenticeship
Promotion Scheme
Incorrect

D) National Advertising
Promotion Scheme

181. What does 0 MO stand for in SMART goal? | SMART
rdoLY 0 MIDIBY, 3wWR0I?

A) Meaningful B) Memorable (Incorrect)

C) Measurable

D) Manageable

182. Why must Al use be fair? | Al W& OF
©030d0HeNTeIeTO?

A) To print bills | ?Defﬁ@e’ab
:ma.ow

C) To eat snacks | éoéﬁefm D) To stop talkmg(o
88ew (Incorrect) BIIVIBOFB B, VDR

B) To avoid harm |
Bo00LRY SN

183. How can Al suggest jobs? | Al Uod/%@ﬁﬁ@’ﬁ%ﬁeﬁ
BRIV BIBO?

A) By scanning faces
ge,ogfab —aj()og 0

mfaﬁ

C) By using the details you
share | d¢sd) BoLEAWNR
ASONYR), WIS SoROT

(Correct)

B)Fr shopping list
RN

184. How can Al affect trust on the internet? | Qo3¢ ¢3¢
S0edR SoRFad Boed Al Bert FOHR DedoII?

&By uploadi _9 notes |
abwbﬁ e

BX sharmg wrong n news | Dé%%%%\)ﬂ%
37’.% Iive), @ £05x03

RINROT ( Incorrect)

B) By creating noise | 3231,
FARD BOPOT

185. What is a follow-up prompt? | Foeisee— e g0,
QOBBeRO?

B) A game code | &3833
BeE®

D) An image | 2030 930ee3°
Incorrect

é) An extra instruction |
0 e

C) A bookmark | 2205°350%°¢

186. Choose a responsible Al action. | 2529239003008 Al

é&baﬂoaiieﬁai)éﬁob@.
A Creatldg fake profiles | _) tlng in exams |
%@c%eﬁﬁ dzﬁm@da NS 023
C) Getting homework help
| S>dbeRa sF0d D) Spre

ading wrong news |
3R). AR BBBORRO.
SdadooIio (Correct) ©woe



187. Which prompt is best for job interview practice? |
BLTREN FOBBET LINRT, 0309:3 30wt HU3

A) Can you ask interview

questions? | 3083€S B) Tell a joke | 20830 230e5®

SEriva) Secumoe? Bed
(Correct)
g;:zlgy song | ®BWFC 1) Give food | w0 2B

188. Which of these uses Al to show ads? | )N¥S 3P0
03530%° Nes) 3eedzen Al @) WYRIZW?

B) Facebook | gestwos®
(Correct)
D) Calendar | Fazsei’ocs’oe

A) Paint tool | &0&s° t3ee*

C) MS Word | do0af See

189. How can Al help check spelling? | Farbeﬁésai&
B08cdren Al Bert 35003 S5EIZTI?

A) Write by hand | 300&)065
2TB0DD. (Incorrect)

C) Close window | otdsee
mz?z:d

B) Paste into Al tool | Al
weai 90832

D) Use scissors | 830 w2

190. What does Al try to do? | Al &0 Mwéodoézb§d?

B) Build roads | d,ori%fab

A) Cook food | e9@o1} 33030 DNOER

3»55&325&"33&"35'“9 | D) Make shoes | aoriesy,

3030002
(Correct)

191. What can Generative Al be used to create? | ZR33ee3x® Al
T, WHABER0RED DVRY, FATIBIBO?

A) Water bottle | Q¢d3
230358

C) New music | &3

B) Old cloth | ®8ad> zoéés

mofed D) Stapler | ﬂmeo‘-’omos (Incorrect)

192. How can teachers use Al tools? | 83500 Al H0FONTIY
BeR WYRVBIBEO?

B) To lock doors |
mﬁwﬁ@d&ma‘ SEeN

Incorrect

A) To close shops |
onRreR) Sogden

C) To ring bells | rﬂoé.imf('\b

D) nggive feedback |
2300300 83800 d@en

193. Which is created by Generative Al? | 2s838¢&3° Al Qo3
03503 @), TrdneaNTs?
A) Nail cutter | uRO30 &30

Incorrect
C) Paint brush | &)agad 8023 D) Fan cover | @F FR0®

B) Poem | 323

194. What should you do with fake profiles? | 85&
JRFO L0 dez) DR IEes0?

A) Report them | ©30 21§ B) Ignore them | =308,
00 I8 AOFZY

C) Share them | ®3)nYs>
* D h St 5
Bowdde (Incorrect) ) Save them | ©9ZHries) ev

195. What rule helps avoid harm from Al? | Al Q0% &aQ0308)
BRI 0359 AORY 3B BIBIZT?

A) Use it with care | &88), B) Av0|d it aI@mys |
DUOT0E W

C) Shout at it | @cﬁ% 3N
Bed

D) Trust blindly | 25C0waN
®02) (Incorrect)

196. What should you do if Al spreads lies? | Al mwpm
BORBT AeF) DR IBEes0?

B) Share it fast | e3en} Seo®
2998 (Incorrect)
D) Print it | 30082

A) Ignore it | QOFEY

C) Report it | 300 3508

197. Why should we use follow-up prompts? | ©os3) Foelec—

D ORI YR, DT WIRICR?

A) To confuse Al | Al 033 B) To improve reS%onse |
S3%adadory x>

teogortegzen
C) To slow Al | Al e, D) To stop Al | Al &g
VesieYEen dYRen (Incorrect)

198. Which of the following is data? | 8 3¥NSIH)NTY
030930 Bee3oaNE?

B) Screwdriver ‘@Q ;0°

Incorrect

D) Fan | cp_azp‘

A) Image | ¥doezs®

C) Chair | B3¢

199. Which Al tool can explain grammar? | 03503 Al
YUDTO =) DYFO DR ASOROZI?
A) Notepad | MGéﬁ‘mzp‘

C) ChatGPT | 35263°GPT
(Correct)

B) MS Paint | ®00%° Seoes®

D) Recorder | S5a@ e 0®

200. What helps YouTube su a?gest videos? | YouTube
&eéo&mﬁef&b ARV 0309YBY FHAOR &BIZE?

B) Mouse clicks | 35°%°
iﬁ‘ﬁ@o (Incorrect)

C) Bookmarks | D) Watch history |
WOTI00TE LD RITIRITY, DeFn

A) Paper size | 5anG@ Mg

201. What does ethical Al aim for? | §3s Al 0d»a)TN rod
BR0DT?



A) Fair use | moo.'bo&l)é
AL

C) Louder audio | 2»coaN
esiodee

B) More likes | %Z?éﬁ 'a—-’oapeeb
Incorrect

D) Better drawing | &80
Cearoeds

202. What makes General Al different from other types of Al?
| WRVOL® Al 932, 930 dedad Al o3 ®en @aiqmﬁz’ogd?

A) It is slow | 980
QAPITFNT

) It sleeps | @30 ARQROZTI

B) It does many tasks | 9G0
©3es T NYR), S5BIZIES

D) It plays | es30 eac«a’ogd
Incorrect

203. Where has Al replaced cashiers? | Al 5320300°1¢3), 29

T RODIT?

A) Amazon Go | &0z50°
itee

C) Cooking class | es@or}
30138

B) TV show | &3 320doeg=0

D) Bus stop | w&° K)c)aosa
Incorrect

204. What is a base prompt? | 23¢a° 505, >033es0?

A) First instruction to Al |
Al 1§ 380 Zewd

C) A note | 2,08 £33¢3

B) A drawing | 2,080 %33

Incorrect
D) A box | 20830 dé.%j

205. What is Narrow Al? | 30w Al Q08338eR07

A) Can do anything | &
WCTAHITS BINEL B

C) Can sleep | SoonmIwo

B) Does one task well |
a0, 25

2,080 FO ) m@

S030390 (Correct)

D) Talks like human

doaba’%d 08 B33VEISIT.

206. Why does Al need training data? | Al 1§ 3023¢8 Beé3o 9T

3es0?

A) To learn better |
V3N FA0Hen

C) To walk faster | Serieson
Bidodoen

B) To jump faster | SenesoN

8r3adoen (Incorrect)

D) To play better | evdzomen
eSBR

207. Which of the following is Al? | 8% 3¥NIIHNYYD 030

Al?

A) A wall clock | 3ecd
n&03598 (Incorrect)

C) A stapler | 3¢30°

B) A smart assistant |
m@és‘tr AB030T

D) A fan | @z@‘

208. Where can Al spread fake news? | Al 859 2oR¢s) 2@

TBOBWBIEY?

A) Social media | mo3»z8s B) Offline books | esp*Sa®

SRGD

é@’ﬁﬁ% (Incorrect)

C) TV screen | 8&&(’6‘ D) Pencil box | 3&2\,0‘ mﬁf\‘

209. Which platform uses Al to suggest videos? |
&)(’é(ﬁfaﬁ@’ﬁ% 2B 03093 [eHT Al SO WIRZT?

A) YouTube | o&meuaou‘*
(Correct)
C) Paint | Scoé3®

B) Notepad | Seces*mags®
D) Calculator | Fazse)%ejeédo‘
210. Choose a prompt to make a story. | Gcﬁo.baigio’zﬁw
2,000 50T, 9R) 502

. B) Write a story about a
A) Say something | dXITS dog | moa)o.bryuﬁ 2,000 3G
(2]

B
) 28020 (Correct)
Q) Hello Al | ®eS0¢ Al Sj)e;g?%red | S31

211. Which is a use of Generative Al? | Z338ee3a® Al S WS

dIO?
_ . B) Draw on paper | 3ona3d
A) Boil water | K)cdaiiﬁoa,o Boees 33 DR
) D) Create content |
C) Play cricket |k§€é36 3R aaoi)sa&dm (Correct)

212. Why is Generative Al special? | z83ce3x® Al 0%
DBeRDNTI?

B) It breaks items | ®G0
w3 SRRy 280303
FAF3S Incorrect

Q) It cleans tools | Q@Y D) It draws lines only | &0
YUBTO NI, %Zi’me‘?ﬁggd ROnes), SR H¥adwds

A) It creates new things |
BNZ IR0

213. What caused hiring bias in Al? | Al 030@ 8¢=30% 2035978,
B0 £93CRO?

A) Old data used | @¢ad> B) New photos | @03

Websosn), WRURNG Bctdnened

(Correct)

C) Different food | 29§, D) Hard questions | 3¢
€350

S3ned

Ry

214. Which tool can help make music? | soNe3d Gdxen 03
FOS BBk SIEOZT?

A) Beatoven | dctdneIn®
C) Paint | Seoes®

B) Notepad | Snces*mags®
D) Gmail | 28s3>¢ee5 (Incorrect)

215. Which tool can help with resume writing? | 6;‘&0&;3‘
WT03LL Q31T TGS 3F0R BIBIZEI?

A) ChatGPT | 50¢3°GPT
C) YouTube | oimé.mgs‘

B) Paint | &c0é3f (Incorrect)

D) Excel | a3e°




216. How does Gemini help users? | 230Q &ert weSmaodn
AB03) BIerOZEI?

B) By storing food
begeneratmg content | es ) AQ SR IAROT

(Incorrect)

Q) szbwldmg shelves | D) By boiling water |
B, AQFROB BT BRI ATOIOB

217. ML heé)s computers to learn from | ML
6009;3 ot nion Q0w 3OO FBO0

doaca’osd _________

A) Paints | :-3@063:
C) Data | Beéso

B) Wires | %ﬁm’b (Incorrect)
D) Water | 5ot30°

218. What helps Al make better decisions? | &v3z0
K)qmrdﬁ@’ab 3&50%@@3’&» Al 1} 0350B0 3F03 BIBIZE?

A) More data | &35\5 ddet3a  B) More wires | ‘a('\ioao
3o08ned

D) Colors | 3oxfe

(Correct)
C) Paints | a"eoesfv

219. Deep learning finds
SN WIS M o g

in data. | Beesar®) e3¥es

B) Patterns | 3533 0ned
D) Files | a-:),,e)‘mb (Incorrect)

A) Colors | o5
C) Errors | dseeRned

220. How does ML improve performance? | ML
Fo0dE ZROZ00R), BEN BIGIORIZT?

A) By turning off | esg® Q)By
S0ABIB BOPOT (Incorrect)

C) By guessing | &0z d) By learning from data
ONOT e£39008 FOWS e

221. What should you do with wrong Al output? | 353 Al
B3 R)e3°B000R ey DR IJewE23eT?

A) Paste it in book | eadab

B) Shut the PC | PCoLi)Kizt
RITED 90832 :mzs

C) Call police | w@@esaﬁ [10] D) Tg better promet I
=598 (Incorrect) V3 Yo Foddd

222. How can Al help create posters? | o‘-"gjaez’ép‘ﬁ@’didﬁﬁw
Al Bert FBa0dd [BeELZW?

A) Generate ideas and
designs | 3ORRLD S0
&mﬁm"d& 232

B) Print only | 003 €0 3093

C) Buy papers | {8

mvag
DO

D) Sing songs | mc%’oﬁ%"('\ii
%o (Incorrect)

223. Why is data important for Al? | Al i} B¢é3o 93 087
B) It helps in drawing | 'acSo
A) Al uses data to Iearn AI
BO03065 Betsarinty o 28 13 DBzen sEoal SRE 3
Incorrect

C) To sleep well | 25090 QY D) To clean tools |
O {98 UK TO €9 ﬁ%”?\b NZST{ID@:?.\)O\)
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