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1.PINis .| PIN 2053

A) Professional Identification

Number B) Personal Income Number

D) Personal Identification
Number

C) Professional Income
Number

Answer: D) Personal Identification Number

2. contains one or more worksheets. | 250030

(Clatvp) @z?:z? So°F Bees IR, werteoBa.

A) Address bar | dvez Ie3,  B) Workfile | S5 3 e°
C) Workbook | 820d0e&)g8 D) Document | mibzé)oés‘
Answer: C) Workbook | 5200 g)zs

3. Hard skill . | 5089 @é%

A) spoken english | Qofex’
RIZWBIS

B) 60 WPM typing speed | 60
WPM éS&on‘ Sen

D) quick learner | 383
T3S

Answer: B) 60 WPM typing speed | 60 WPM &3 &on® Sert

C) time management
=00 g |

4. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | 3N ma;pg?

adzass punctuation mark (D0eELBO0RY, ) WIRLER? Is
there any site engineer here
A) ! (exclamation)
C) . (full stop)

Answer: D) ? (question mark)

B) , (comma)
D) ? (question mark)

5. n an email, where will you add the recipient email address
whom you want to send the copy of an email? | ¥:0ce*38),
Q) QSIS RLICIOVY 380&I0 W ORI Ncﬁa,\oawd

QR0CE’ a@a@m ae‘) JedR03ed?
A) CC B) Bcc
Q) To D) Subject

Answer: A) CC

6. What can Generative Al be used to create? | 33cé3=® Al
Y, WIRBAORED DBV, FAFWBIZO?

B) Water bottle | 0
(ARIXISN

zoned D) Old cloth | @03 &)é%d

Answer: C) New music | 303 30N¢3

A) Stapler | ﬂesco‘-’omo"'

C) New music | @43

Total Marks: 223

Q.ID: ITISKILL3381YQ

7. Based on the information that you get through probing,
you will be in a better position to make . | 3da3add
FOROT ACY) BBO3V BI0&303D SHITR R0, ACR)
SBREL VIR FIFFPT0IeDd.

B) proper product
suggestions | 30033 er\.)%?‘ij~
FOBNRLD

C) build friendship | Ncédab D) effective problem solving
WSRBRY, | B0FH0:30T0 ,odo 20%0

A) no progress | 0359:3)c3e
Sné 1,

Answer: B) proper product suggestions | 300356 U\):-!“Ql
Rozried

8. What helps Al make better decisions? | 6u3=> APoFORYR)
ér%om%w Al 1} 030053)B0 3F03 BIeBOZS?

B) More wires | 23R,
308ned

D) More data | %zSJ\S Bdee3d
Answer: D) More data | 6&’@ Beesd

A) Paints | &eoes®

C) Colors | sox*e

9. What is the expansion of “FYI” SMS? | “FYI" S&af00a®
AFOTS HRD?

A) For Your Information B) For Your Identification

C) For Your Innocence D) For Your Internet

Answer: A) For Your Information

10. Which one is a barrier to speaking? | 353w e
03RO 3B?

A) Poor listening | 33 B) Lack of time | 33003060

3T 92703
- D) Reluctant to read | &@3e0
226

C) Nervousness | 833 32000,

Answer: C) Nervousness | ('\idt»‘jfs‘

11. The expansion of LAN is .| LAN 8 930

A) Logical Area Network B) Local Area Network

C) Legal Area Network D) Local Area Name

Answer: B) Local Area Network

12. Which one is NOT a vowel? | 03503y30 %d eacgn?

A)e B) a
of D)i
Answer: C) f



13. For handling customer grievances, LEARN technique is
.| ®s0 &odo&mdéﬁ%”ai.&&)moﬁoﬁw, T30S
303 &eNT3

w —_——— e —

A) Listen, Empathise, Accept, B) Listen, Example,

React, Now Apologize, Receive, Now
C) Listen, Expert, Admit, D) Listen, Empathise,
React, Now Apologize, React, Now

Answer: D) Listen, Empathise, Apologize, React, Now

14. A person who is associated with the starting of business is
called . | SP3%0T F@T0LIBR0DI F0w 07 BRORTIE
D00 TSNS,

A) sales executive | S500083

B030F Ovor BT B) entrepreneur | euG0

C) merchant | ab‘a?fvab D) businessman | mzfma

Answer: B) entrepreneur | M:Po

15. Which one is an exclamatory sentence? | e;s%odo&‘ﬁcﬁ 9T
0309307

A) Is it a beautiful house? B) It is a beautiful house.

D) What a beautiful house it

C) Your house is beautiful. <l

Answer: D) What a beautiful house it is!

16. Which of these is the full form of SWOT? | 93)n¥’® SWOT
© RRE Tk 03007

A) Strength Weakness
Opportunity Threat

C) Strong World Olympic
Team

B) Speak Work Openly
Together

D) Special Wellness
Organization Theme

Answer: A) Strength Weakness Opportunity Threat

17. Best waay to identify customers needs is N
Ne®T0 N Jﬂ@.)’ai% ruBL8Re0 BV BerieRSonT

A) by observation and
message | ©¥3SeER S03)
308e36 S0R0T

B) through 3rd person | 3 8¢
Sgod SoeoT

C) by advertising on
newspaper | 830309
230800030 ABIRN SOPOT

D) by talking to them and
survey | 9380RR [I030aR
300 BBRONT

Answer: D) by talking to them and survey | ©38e007%
S3TR A0CY BERNG

18. What is a shortcut key for “Copy” command? | “Copy”
esgﬁ D3 ETES® &€ 03007

A) Ctrl +V
Q) Ctrl + C
Answer: C) Ctrl + C

B) Ctrl + A
D) Ctrl + X

19. What does 'ASAP’ stand for, in SMS language? | d5°20a%°

PR 0d0E) 'ASAP” DR, 2e2RIT?

A) As Silent As Probable
C) As Simple As Possible

Answer: B) As Soon As Possible

B) As Soon As Possible
D) As Soon As Probable

20. Fill in the blank with present progressive tense of the
verb. "The train through the tunnel”. | 30300=3w

03 Zrddeo emaaridé’oifaoaﬁ 00 30V. “The train
through the tunnel”

A) had passed
Q) is passing

B) passed
D) was passing

Answer: C) is passing

21. Why must Al use be fair? | Al W& 98
Ped0d0HoNTeIeTO?

A) To avoid harm | ®2Q03>8),B) To eat snacks | SoBMeR),

32zen 3T
Q) To stop talkin D) To print bills | Ve*Resd
gnémdg@daif&lg?ﬁw 083D 2

Answer: A) To avoid harm | m&odod%ls&j’e»

22. Debit card will have how many digit numbers? | 8Q&3¢
FOBE DR, 08 FoANYIY, B,008C0ITI

A) 16
C) 18
Answer: A) 16

B) 14
D) 12

23. Which one is NOT a benefit of oral communication? |
R3PDT Z0TBVE & 03 CWVRUET 030031307

A) It is direct | 9630 3o B) It is quick | B30 3?583

Q) It is for record | @30 D).Feedback is immediate |
TSN S350 e

Answer: C) It is for record | 930 BadeSMAN

24. Which one is a good communication? | 03595350 V30
0SB ?

A) Receiver doesn't listen to

sender | 2¢50RIBE0O B) Message is amb(%guous |
BDLRITH0 Z0ID, ROTeBY) WRRN
BeDLIHVY

C) Message is clear and
direct | 30838 IR =03
Se0=NT

Answer: C) Message is clear and direct | 3otje8 38 S03)
Sedsandd

D) Sender attacks receiver
TLDEHRIRRCO DAICITE Roe

WY mgsgd

25. Which shortcut key is used to underline the main
headings of your resume? | Q33 SRS [o0s) Bear dnv'dy
OB BINBLV 03003 B3 TEs® z?:cojorxigl WYROINRIZT?

A) Ctrl + B B) Ctrl + U



Q) Ctrl + L D) Ctrl + X
Answer: B) Ctrl + U

26. A person with a growth mindset is always willing to
. | WSedriodd 5.)62&3 BROCO Fgodw adrsseriess
Ealsiarie}

A) grow, change, learn .
zgﬁgo&)& udeﬂ?’o ' a@wo'a B) keep quiet | S30®=0N0

D) become rich

C) relax | Hz903 Be00800r033

Answer: A) grow, change, learn | 25¢0%0, 28®3, 30D

27. What helps YouTube sugdgest videos? | YouTube
DeBadenva) AR 0309E0 FH03 BIaEIIS?

A) Watch history | 23%9338)B) Mouse clicks | 35°°

Deda 3ooried
zco)og%’ﬁ?s‘}r,'% D) Paper size | 5onaw M3

Answer: A) Watch history | 23%a333), Degd

28. What is the meaning of an entry level job? | Zs3¢8 Soex3
emz;ifaa;ﬁd OBERICRO?

B) It is a starting or junior

A) Security guard [ 8830 ) iob | a@ e300 g

24300 300 B3 FeR

C) Junior interior designer | D) It helps to enter the office
ZRA0TE QoE3eD3OT® | qwo &Scaodoaﬁ%{@ﬁcéﬁw
BR;IO° R%o03) S300EOZ0

Answer: B) It is a starting or junior level job | 960 &80T
g0 $00d o3 FoR

29. What does 0 A0 in SMART stand for? | SMARB® O AO
Q0BT dR?

A) Achievable B) Action
C) Awareness D) Ambitious

Answer: A) Achievable

30. Which one is a "don’t” in interview etiquette? | 30833¢®
8339159009 030y [e0e@wesHol ?

A) Lie about your abilities to
get job | 308 Sraden Ay BLPIOPEr eye contact |

S05T
RORG 1Y 21} R0t e > RORTE
n Y
C) Dress appropriatel D) Be confident
AT er%%or? 4 6303950000 |

Answer: A) Lie about your abilities to get job | 3oz SBodoen
Q) ool e o1} Bowh), Bed

31. Why is Generative Al special? | s83¢&3x° Al HF
DBeRDNCS?

A) It breaks items | 860 B) It creates new things | 930
SR, wrB0d03Ts BRZ RNV, ZARZE

C) It draws lines only | @@o D) It cleans tools | ¥Go
RONYsY, IR3 2¢adnzd YUBTO IR %zi)ﬁm@ﬁogd

Answer: B) It creates new things | B@0 @08 dRobNvRy
33T

32. The enterprises engaged in the production of goods is

known as .| FBBOY VAT SPBNCIES
UBEROTER) QOB FE00ONRIIT.
—————— o
A) service enterprises | €59 B) micro enterprises | Z’;Jag’
VRO VRN
C) macro enterprises | I’;.%O D) manufacturing enterprise
UBEOTEd | eusarE™e V3>

Answer: D) manufacturing enterprise | gusog®e mxﬁlf‘.b

33. What is the cell address of 4th row and 4th column? | 4
8¢ 3oew ) 4 B¢ FBORIFN B YR 0dFBO?

A) B4 B) D4
C) 4D D) E4
Answer: B) D4

34. In an economic growth, role of entrepreneur is to
| 3T WgSedrioddd, BN g[50m 3

A) unbalance the regional ..
B) tagnate standard of living

development | 593c8%

©F V0D VRO | Dgo 2es Joey,

Q) ¢ | . D) improve per capita
enerate unemployment | -

T ae SR Sagdes | Income | 3o emaadati
e e P02

Answer: D) improve per capita income | e 8T0EBY
bl Ante))

35. Fill in the blank with suitable adjective for the given

sentence "The little girl's eyes revealed her
mischief". | Z0e3003 mﬁﬁi@§m QBeRBR0NN 2308
30020 “The little girl's eyes revealed her mischief”
A) twinkling B) short sighted
C) weak D) chubby

Answer: A) twinkling

36. Which one is NOT a benefit of the role playing? | 533
VS B30 & 03D 035307

B) Develops creative

Q&%’%&gs ”%ﬁ”ing skill problem-solving skill |
wim o aggd X 3550038 AR03, BOBOWS
R RRG OB O BB RIS
% Develops boredom | D) Builds confidence
eﬁddabd @@Q@Qéézbgd 83@52)33‘335&5% £z§d:o§

Answer: C) Develops boredom | asmdmd w@%@&&gd

37. Fill in the correct question word. ” is the speaker
at the function”. | 3dadoec3 @%ﬁdﬁdﬂ@é? S8

is the speaker at the function?”



A) What B) When
C) Why D) Who
Answer: D) Who

38. Which one is an input device? | aB0t5* oGR8 03503307

A) Joystick | 2500805 B) Printer | &o030°
C) Speaker | ;’20660‘ D) Monitor | S300830°

Answer: A) Joystick | 2500305°

39. Needs, wants, luxury correct examples are .
@ﬁégﬁ@b, 2363, TOTIN) F003TE SVWIBT HNKD

A) i) need-costly phone ii) B) i) need- costly phone ii)
want- house to live iii) want- eating out iii) luxury-
luxury-eating out | i) need-  house to live | i) need- costly
costly phone ii) want- house phone ii) want- eating out iii)
to live iii) luxury-eating out  luxury- house to live

Q) i) need-house to live ii) D) i) need-eating out ii)
want-eating out iii) luxury-  want-house to live iii) luxury-
costly phone | i) need-house costly phone | i) need-eating
to live ii) want-eating out iii) out ii) want-house to live iii)
luxury-costly phone luxury-costly phone

Answer: C) i) need-house to live ii) want-eating out iii)

luxury-costly phone | i) need-house to live ii) want-eating out

iii) luxury-costly phone

40. An angry person’s body language will be N
BR@1PE PO e Yok BeNCIZES?

ggégxg%ngégglng | B) friendly | Z}f&ﬁd
C) calm | 5203 D) aggressive | 333080520
Answer: D) aggressive | &g=30£5500

41. Which one is a "Don't" of information security? | 350&38
R0g3030 OB5eEe@ 0droF)mo?

B) Encrypt laptop hard drive
A e G o
g 0> T E

DODSROTIN DZPC O 385 o risrivrsy oGS
WP BebmRy SBoBRY, o d A

A) Take backup data of your
PC periodically |

C) Use hard to guess D) Disclose password to
passwords | mx’:ﬁdﬂ”&i&to anyone | m;ga‘(»‘ SONY
SR BRFE WD 03700MRECA WETONSR

Answer: D) Disclose password to anyone | mﬁda‘&‘ esai.gt
(oviplelarinle NoRAT: e ulgite H)

42. The expansion of RAM is .| RAM 8 2083

A) Read Access Memory B) Read Octet Machine
C) Random Access Machine D) Random Access Memory

Answer: D) Random Access Memory

43. What should come next after “selecting the solution” in

problem solving process? | jﬁoﬂdwbm 30309
03050310, 630 80300 B000T DI WT2eR?

A) Look for alternate | B) Root cause analysis |
Bodrr adozN deeld © T DBCRES

C) Implement the solution | D) Identify the problem
w—)am%sa& R Saytion) &)Tbﬁaow&q e pgotem|

Answer: C) Implement the solution | Eibmdaia&zl
soodori3drtedd

44, Dedication to a particular work is called | ODER,
oA RRoBEWOIY, DO FB0ILSNRIZTI
A) integrity | 333033 B) confidence | 3)83&53
C) commitment | zocios” D) intelligence | fosgeso

Answer: C) commitment | ?.)6303

45. Noise, physical discomfort of hotness or coldness comes
under 30, D oz 8e3n BT @%ﬁ@
©B03LY wTOI

A) perception barrier | 3&8  B) environment barrier |
33 H0x0 3B

D) language barrier | z3o=03>

C) culture barrier | 303,3 3 33

Answer: B) environment barrier | 3033 3@

46. What is the default name of newly created folder in
windows? | DoReenYY BRRWN CURNT FPCYTE Beoes,
BRCO D7

A) New | @033 B) New folder | 8% peQ0®

C) Blank | 8399 D) Folder | &pego®

Answer: B) New folder | 803 fpego®

47. Which one is a social networking site? | 59350235
6&%&?0# ¢ Q30esB0?

A) Outlook express | Zt305°
X

C) Lotus notes | oce3z®
Soees®

Answer: B) Face book | $¢zf 2005°

B) Face book | ez 2005°

D) Mozilla | S3e0pere

48. The expansion of GDP is .| GDPOd DFOES

A) Grand Demand Product  B) Gross Domestic Product
C) Giant Domestic Product D) Godown Demand Product

Answer: B) Gross Domestic Product

49. Which of the following is true about stress? | w3@a w1 &%
FINTI)NTY adoFio Azs?



A) Stress cannot be
controlled | 2,.3@=®)

B) Stress can not be
decreased | 2.3@=, FRBO

Dodredzengde BB WHIE),
C) Stress can be managed | D) All of the above | Soeds
WIEIT), MTOVBIEY  dePP

Answer: C) Stress can be managed | @;Qazpaowmm

50. A software application used to enable computer users to
locate and access web page is called .| Bed®
D)eIBIY sgsgoo S03) @Bde8zen TOBEI0° w@%mddai%l
REODRAFRO0 WY T3S0 TSV T
INCANE{e[eVRILIaNE A

A) email | 9s30ce® B) web server | $23° 53¢ 0°
C) web browser | &§23¢ 2J®x0° D) website | 2o0300
Answer: C) web browser | 323° 2j250°

51. 1st industrial revolution started in |1 e gnedse
08 FoogeoS
A) 20th century | 20 e B) 18th century | 18 &e¢
333003 333003
C) 21st century | 21 Se D) 19th century | 19 S¢
333003 333003

Answer: B) 18th century | 18 &¢ 33358

52. When you send your resume through email, you are
sending it in the form of
)BTV 0LIBRY TR, Vee3) BT
TLEOROZCOND.

o¥oalY)

A) drive | 3008 B) marked text | R)003> B

C) cookie advertisement |

BIEC 20CTI) D) attachment | 2300533

Answer: D) attachment | moda%

53. is a brief statement about purpose and principles
of the constitution. | R0DGRT eVZed B03) SSJHGJ
3088 BeYE0300NG.

A) The preamble | $¢®% B) Syllabus | Sgge3>
C) Module | MJ%Q‘ D) Unit | »é3%

Answer: A) The preamble | »¢8%

54. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foom)
28286 0309 B30I Q330> 300 ForELIE ST, DA, O
TR, V) O

A) summarizing | 590203 B) interrupting | @@?&:’o_%d

Q) emphasamg)a point | D) agreeing | u@é@d

Answer: B) interrupting | ©23@%030

55. Intrinsic motivation is .| ©3030% O H0ET

| Qe) Aedoee Boews ARY

A) short lived | @emd@odo

B) long lasting | DegFae 3R

C) for money or reward | ® D) to galn social acc&gtance |
c@d I3

Dlamris) quozmﬁ

TORIOT ]

Answer: B) long lasting | Begror 39

56. The expansion of SIDO is

A) Standard Industry
Development Organization

C) Small Investment
Development Organization

.| SIDO &350

B) Small Industries
Development Organization

D) Small Income
Development Organization

Answer: B) Small Industries Development Organization

57. Goals are categorized as

| obrivid

OBV INeETOZINT

A) inner and outer | 2& 353 B) intrinsic and extrinsic |

/20

C) good and bad | 2.¢0353>
B03) FeI3O

30307 5333 2J9®D,

D) short-term and long-term
| ©9eRSRO =03y
acws'ﬁae‘)cai

Answer: D) short-term and long-term | ®eRER0L o)

Degprrsaden

58. What makes General Al different from other types of Al? |
BRSO Al eaab‘=l 930 dedady Al No3d sert @Q{mﬂﬁogd?

A) It does many tasks | 980
eT Toodoe YRy BaEo3us

C) Itis slow | @0
QBTN

B) It sleeps | &0 QYOI

D) It plays | e est303c3

Answer: A) It does many tasks | 960 ©dcs F&Qi)?ﬁefdzl

SREo3T

59. Which of these is a sign of good stress? | Q)N¥Y
0dURYBY U WIBE HoFCSoNT?

A) Does not lead to long-

term tension, loss of sleep |
DeFIE RO w3B, B

K)w% mwmm@ao

C) It prevents you from
pursuing your goals | 960
Q=3 HodNYR)
ORIFORITBR), 380303

B) It makes you doubt
yourself | 965 S8,
VOB IVROZTI

D) Makes you physically ill or
causes pain | Q=98

0, &TesoN 9RZCTIN mm:e’d
@cﬁm Sess,
UOLDBIEIZT

Answer: A) Does not Iead to Iong -term tension, loss of sleep |

DeFar3podd w3, AW

60. Gesture "biting nails” shows
Demrbo’ori%"abcl 6?&&)@(3& S0e0z030

A) insecurity | 23533

C) confidence | ci)aaaﬁ

Answer: A) insecurity | ©%33

a@j& B0 LDNIHDL,

B) boredom | 23exc
D) defensiveness | 350353



61. Feedback helps to | 8383030
1 350030 SBT3,

A) meet customer

satisfaction better | N@®30 B) improve the serwce |
320308), eugRTN Pet3  ACS000R, A ), WD

S8

Q) all of the above | 3¢
DOZO

D) modify the process or
system | §303 gz
wzpﬂ@ojoab SR B

Answer: C) all of the above | 30¢98 20Zp

62. What should you do with fake profiles? | 88&
JRP O Ne0DN dez) HIBO [reELIeBO?

A) Share them | e9g)RE=0

50236./399 2 B) Save them | @@ﬁmm@
C) Report them | @50 221§ D) Ignore them | @&y,
SCD SoB VOFG

Answer: C) Report them | ¥=30 w1} SOB 0B

63. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | de8
B0e005e3NRYN S8 Brdodoew [ ,oo,m@’ 33303080, 383mﬁ
UZeZSHeD 0300 &')cpaddab zo@e”emméd?

A) Technology transfer |
303 LW [SNoF T

C) oint venture | %3083 emdzfzb D) Collaboration | s®0dseen

Answer: C) oint venture | 25063 Mﬁ)

B) Licensing | S0=osN

64. is the brain of the computer. |

60;-’@5.30665
S0BOL.

B) Central Processing unit
(CPU) | deoeadd 30:&0@
¢35 (CPU)

A) Window | dotdse

C) Keyboard | 3cdecwss D) Desktop | dm@“

Answer: B) Central Processing unit (CPU) | $ec@eodo 30:33@
338 (CPU)

65. Which one is NOT an article? | 0d0ey@0 Seds3e) ?

A) an
Oa

Answer: D) in

B) the
D) in

66. Which of the following is Al? | 88 3$NSFHNFS) 0dre)E0

Al?
o B) A wall clock | eegd
A) A stapler | ,%dco"omo"‘ RB0355
C) A smart assistant | —aéssF _
3H5030T D) A fan | g9p®

Answer: C) A smart assistant | 55 FEB030T

3035056300018 2398 002D, “We

67. Jobs that have become outdated in the past 5 years
.| 396 5 IRFNYY BFIE FORAKD

B) uber | evwo®
D) STD booth | STD wwesf
Answer: D) STD booth | STD 20503°

A) swiggy | A
C)ola| W&

68. MSME stands for .| MSME 038

A) Macro, Small and Medium B) Micro, Small and Medium

Enterprises Enterprises

C) Minor, Small and Medium D) Micro, Scale and Medium
Enterprises Enterprises

Answer: B) Micro, Small and Medium Enterprises

69. When is capital letter used? | 3% TTIR), 0dx:en
WYRINHZT?

A) Beginning of a sentence | B) Names of places | 3¥n¢/
0B 30T 50033 BICOTD

C) Names of persons | 3¢ D) All the above | S0edS
BROONED NI

Answer: D) All the above | 30¢d3 2e5

70. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | wa@ m@

to the zoo after

Breakfast “
A) went B) had gone
C) are going D) will go

Answer: D) will go

71. As compared to small scale business, large scale business
require | 3E9,BRo0eas wgmgme@md a¥ore]
S eplal 39&)0’3

A) less no. of capital | 883> B) more no. of person | éu’o

QQ) . WOBTYS Q0. 5}2013

C) small machines and tools | D) less no. of persons | B8
Neo 0LQZNRL SR -OTp

UBFTETIED 20, JPnY

Answer: B) more no. of person | 6?;}) 20). aizgod.)

72. CPU stands for .| CPU 20338

A) Central Progress Unit B) Central Processing Unit

C) Central Planning Unit D) Central Programming Unit

Answer: B) Central Processing Unit

73. Where can Al spread fake news? | Al 859 200180 o€
BOB BN ?

A) Pencil box | SQ&° 293¢

C) Offline books | 6?6&6
og),oﬁﬁ%b

B) TV screen | 83D Ao
D) Social media | o=350%8

SRR



Answer: D) Social media | 5350238 ?.baqifb

74. Probing questions helps you
B08eRFB0 ARon FHe0dy S5eE0o3n

A) to introduce yourself well B) to identify customerd s
to the customer | @®FO}  specific needs | N®F0
QRR), WwoN BOsoRED. AVER, ZRTRY Movodaen

C) building trust so you can

receive honest feedback
BoRFOIRBY, AERIZHBIO0B point | B3 BRI

De) FIMEIB 35000V, 008, SERIEALED
BBOIRBIB.

Answer: B) to identify customerD s specific needs {3%s0
D, ongriday rocodzen

75. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she /a / as”

| 3N IENY rboﬁaii I O mﬁ@‘aﬁ 000 BRCR.
“teacher / school / worked / she / a / as”

B) she teacher worked as a
school | ©=3¢ 883 Zac3adsen
(O] BoaBOIBL

D) school worked as a she
teacher | 3063 931
8g30odooN FOR dm\)_;wo%b

A) she worked as a school
teacher | 93¢0 o5
8gd0odooN B 533(30%5@%{)

C) worked she as a school
teacher | 93¢0 395
8g303ooN B m\)_%do%

Answer: A) she worked as a school teacher | ©93¢) Zoe»
8g%oduon o SEISBD

76. Which tool can help with resume writing? | dmagb‘
WT0ED 0350 FITW FF0L BIWBIIEI?

B) ChatGPT | 23083°GPT
D) Paint | Scoé3®

A) Excel | cbéNt’J‘
C) YouTube | o.bfamzp‘
Answer: B) ChatGPT | t52¢3°GPT

77. Women are soft-spoken and forglvmg |
B0&F03080 BB dedddo S0 63)3,\05 ,ozpaddddo

A) sometimes | 3B B) always true | adssseriend

0%
C) always false | o35eceriee D) gender stereotype | Qont
RO, 2edodeed s

Answer: D) gender stereotype | Qori 2¢D03eed =

78. In "SWOT" analysis, “S" stands for
&5{5’7&5&1)?2 "S" 0T

.| “SwoT”

A) Success B) Service
C) Strength

Answer: C) Strength

D) Survey

79. How can Al affect trust on the internet? | Qoé3se &3¢
FoedR B0t FoeeS Al Bert FOHaRL DecoIs?

D) to learn customerd s pain 80. Ethics means

A) By creating noise | BWS®) Iig:?y uploadi _(,gei}gg%ssl
FARD BOPOT

mgd m/aoﬁ
C blocking users D) By sharing wrong news
)@@/ ?\')uroa!\od 329) foanem% D03 Jaﬁi)ﬁl
VNPT M 5

Answer: D) By sharing wrong news | 33, 20B1%s) &0u8 )R
s

| Qedzg 038
B) decide what is right and

wrong for a human conduct
SIS BBEIYER 0350HBO 3

A EII|p|O ability skills
) y J)ﬁ/%’, |
2533.) 300) OGO K)QFBN

emdz%c

C) name of a city | 20630
SN BB

D) not relevant to society |
NMZ’G% NO‘Z«)O&NO

Answer: B) decide what is right and wrong for a human

conduct | IS SBIISTT adrePBo 30 Fo) ), HowO APE DR

. ML he r‘ps computers to learn from | ML
6009;%&,30‘ _________ i3 TN FHHOL
S50EOZT.

A) Water | &oé30°
C) Paints | ﬁcoésf\'

B) Wires | ne<d
D) Data | @deé3a

Answer: D) Data | dd¢é3o

82. Which of these uses Al to show ads? | )N¥¢) a35eF)0
0300%° N¥a) Jeedren Al @) WHRIZE?
A) Facebook | $ex®005® B) MS Word | doaxf Iwte
C) Paint tool | E”g,oés‘ t30e® D) Calendar | Eaﬂciocéo"'

Answer: A) Facebook | $ea%005°
83. Which one is a "Don't" of discussion etiquette? | 300F
BOBAFZ0ND?

g}use moderate tone | B) Argue unnecessary | e.*)amszx

GO RO o3
C) Listen to others | 9300 D) Be open minded | 3%
dm&ﬁm g dad:’;@doaﬁ@

Answer: B) Argue unnecessary | @dﬁ%m

84. How can Al suggest jobs? | Al emd/%mri%”dgtﬁeﬁ
ARWVRIBOTO?

B) By using the details you

A) From shopping list | share | ez BOUWERYR

DO D83

Do B8 DO WS RoT
QQEy scannlng fagc\;%sg D)B prlntlng b|IIs
;’;m 5 U‘y DONROT

Answer: B) By using the details you share | d¢g) 60%3&!.)%(?
DI iRy weiHE Sees



85. Motivation is categories into .| 8o

i} SnenwaNs

A) inner and outer | 2% S3) B) good and bad | w%ojodo

&L

20 203y B0
C) high and low | &23@ &03) D) intrinsic and extrinsic |
AR 30305 03 o,

Answer: D) intrinsic and extrinsic | 80305 03) m&s
86. Which one is NOT an element of 3P’s of public speaking?
| FOBEHAT BIZWAEIS 3P 03 908 03IFBO V) ?

A) Practice
C) Posses

B) Prepare
D) Perform

Answer: C) Posses

87. What is a comfort zone? | 30030 I©03) HomBeR0?

A) Our familiar lifestyle and
behaviour is our comfort
zone | B3 BOW3 BeIBZ D
S03) SEIYFaIL 6530@1
30030 3©030NT

C) A place designed in
airport for resting | =508
deRemQ z903MmoN
SUSERI VLA ol

B) It is a place where children
live | 93> S0 2RO
ﬁeev’mﬁd

D) It is a place where we go
to sleep | ¥BO D) Soonen
BRCMOI ZYIoNTS

Answer: A) Our familiar lifestyle and behaviour is our comfort
zone | B3 033 BeSnZ 9 o) BBIVE030 d) oo
Seodsent

88. What is a follow-up prompt? | goelec- ezt RYO?,
D0BBeR0?

A) An image | 2,080 ¥30¢e25® B) A bookmark | 20853505

C) A game code | et
BRCEE

Answer: D) An extra instruction | 6?5)58 EVIR

E).?) An extra instruction |
13030 Beesd

89. When you speak to aaperson, you need to
WV REN waéaifaoﬁﬁ SIoBmarEowan, Ao

oigys

B) look away from the
person | weéoaood (ANDo]
RVCINE]

A) stare at the person |

38030%), DS S

C) look at the person in a
friendly manner | 3303w D) look at the floor | 8&E®),

PHBEoI3ToN Boe | P

Answer: C) look at the person in a friendly manner | dzéa'baii
3953 £ 0do03N Beed

90. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘Shall we start the discussion?’ 02
S31 S3FoDRV LR Joene AT

YUY

B) To conclude
D) Yes, let's start.

A) To sum up
C) But, don't you think?

Answer: D) Yes, let’s start.

91. In which orientation, the text is printed width wise? |
0353 BABACTEYD, SIS N woaodoéﬁo&)od

SPRUerZH?
A) Portrait | pcgferes
C) Margin | I5%%¢™°

B) Width | &@&f

D) Landscape | cmzso%ew—‘
Answer: D) Landscape | oaéoq'e:s‘

92. Which one of the following is a describing word? |

FINVI)NYY 0300F)B0 D3DRVI BWIoNTS?
A) Hot | 22
C) Eat | 81,

Answer: A) Hot | 3

B) Soup | Rex®

D) Repair | 3002

93. Which function key allows you to rename a file? | g
R, B000B0FLD 03593 HoFR® de ATt RBLBOSRIZH?

A) F2 B) F1
C)F4 D) F3
Answer: A) F2
94. 1 Byte = [1edesf=

A) 2 bits | 2 e3>
C) 16 bits | 16 Degzd>

B) 8 bits | 8 ?3&%%&)
D) 4 bits | 4 236;\%
Answer: B) 8 bits | 8 Db3ed

95. Which one is considered to be a poor communication? |
0300)BRY, F¥S F0BBF=Z000 BOtedpeRrdIs?

A) Sender is positive towards B) Message is clear and
receiver | 3&D&ROIICO direct | oTed BZ B03)

D2e30° BEN FTo0gTmNG  WeTNS

. . D) Receiver is open to listen |
C) Message is amtgguous | 2e505e0 2e80R0=380
203e33) RFPN T35 050d

Answer: C) Message is ambiguous | 30t3¢33) @RgEmoNw

96. A wireless technology that connects a laptop to the
internet is called | ©9ptEses® 9B, ROLITE E5°TS
ROBTERIS F0°SR IQZZOTSDY, INvAN)
FB0LOINRIZTH.

B) Source Network | &o5e®
Se3z’e

D) Bluetooth | wuoéise3®

A) Desktop | drg®
C) WiFi | 3,
Answer: C) WiFi | &g,

97. A resume should be
esNc23esd

. | DPBoAT0LF)



A) having long and detailed
information | dee o)
AIC =G d)aooéodoab
BRODT

C) having acronyms and
abbreviation | 303z CENRLL
03 ,oo%e—‘sadab 20003

Answer: D) short and precise | 3£ =03 20

B) fanc%and colourful |
O0TIOT FI) SO0

D) short and precise | 5,
F03) Qa3

98. What does Al try to do? | Al &> Mwéab%fo_éod?

A) Build roads | B3R¢'3), ;zmcopy human thmk%ne%J
'~N

QD T3 23o3sodoR) 3
D) Make shoes | Bo1¢d)
C) Cook food | e9t3on} S50 3033002

Answer: B) Copy human thinking | S5od=3 3303('\3&1)('\5%5360;’.»

99. Computer network that spans a regional, national or
global area is called .| B8, TR0l P
259M18% BWCBBT), YDA FOBRPI0® TeFIFE 9T,

__________ OO 660&>emrb§d
A) WAN B) MAN
C) LAN D) CAN

Answer: A) WAN

100. A program that infects other program by modifying
them is called .| BB BROT ST 930 FRenyont
BPCOTO 0 FPENY0 T, DR
330t 3Tl

A) note pad | Spces® s
C) antivirus | e:soéSa;ds‘

B) virus | $0%°
D) web page | 0903z © R)e3

Answer: B) virus | $30%°

101. Which of these statements is true? | 8% BeYERYSY
Q309INBO V%7

B) Some cities have more
opportunities than others for
certainjob roles | o)
“®BNSned 3oF) evdeena
RO 30003 Sei
COLCEI LAV Vel aby

D) Salary in metro cities is
always higher than small
towns | Soedge Sronyd
A0WY 03J05eNOUe B8
BeprPNos BuNc g

A) All jobs are available in all
cities | 29 emd/%frim;b D
Snoned @2%&)!3

C) Only a few cities have job
opportunities | OF)
SRoNYY S8
PUTRETOBTOBNYS

Answer: B) Some cities have more opportunities than others
for certain job roles | &%) Sroned 307 Wd/aémd S@non
¥300N03 6&9@ wdfaéﬁv‘ab BPODES

102. Choose a responsible Al action. | 2559239003008 Al
3030303, 303 RB.

Gettljg homework help |

)_)Sgeadm g wrong news | 20)
B, A%, HOBIFI. wzsim@m
%) Creatl_vg fak rofiles | D) Cheating in exams |
), BURIFBO SOGNYY 30w

Answer: B) Gettmg homework help | 035038 o030
SdadoImo

103. Goals are of 2 types .| HBReH 2 dPRTINS

B) fixed-term and non-fixed
als | term goals | fod 9530030
S03) 2037 @waodo
rodnsd

D) long-term and short-term
goals | Begegades o)

Q) rich and po efgoals |
we)acoaiaab (g blelal>d)

éemos SoR) FYD RO

Answer: D) long-term and short-term goals | BesgPesded
B3 weRgpods fodrid

104. Which one is a Do's in interview etiquette? | 0B33¢®
éa—awmddg‘) mwewsma 0300307

A) Lie about abilities to get  B) Dress too casually | >0239

job | e:ssg)aaﬁaoab €3BT euEon
C) Too excessive in gesture | D) Be confident |
S0 Q 3002 ABDEIDNS 83DTIFLODD

Answer: D) Be confident | e:g)%‘é@oab
105. What does 0 MO stand for in SMART goal? | SMART
rdadd O MIDID), 3wWR0IS?

A) Measurable
C) Meaningful

B) Manageable
D) Memorable

Answer: A) Measurable

106. Which is not the online payment App? | 03595330
S n® w8 App 99 ?

B) PhonePe
D) India Pay

A) Google Pay
C) Paytm
Answer: D) India Pay

107. Gesture "Brisk and erect walking” shows -
ﬁzﬁdo‘ 02080536 =308) ®edft 80303 BB IO

B) boredom | 23¢z0
D) defensiveness | 0350353

A) confidence | é:)aaaﬁ
Q) insecurity | 2333

Answer: A) confidence | :)Baaﬁ

108. Someone is treated differently on their skin colour,
income . odmd@tddﬁ) S0 WSOFT W,
8w0306 SoeeS TN SORedaen .

A) correct | 30035963
C) unity | 983

B) discrimination | 3?)(33;’%
D) nature | 8338



Answer: B) discrimination | 3363?%

109. Which one is a file management tool that comes with
windows? | oRex"Re0BN wTVN Fo° InEesstSoots 5rH
030037

A) Control panel | Botdce®
mﬁo‘

C) Window explorer | dotdsee
DBERFTO?

Answer: C) Window explorer | dotdsee SERs00°

B) Desktop | dmfo‘

D) Notepad | Snces*mags®

110. How can Al help create posters? | E‘jjacﬁ&p‘ﬁ%”aiidz%ﬁw
Al Bert Fpa0dy SIaEoges?

B) Sing songs | &a@one's),

A) Print only | 008 € S593 o8

D) Generate ideas and
designs | 3ORRLD &0
DVPNTSY, 022

Answer: D) Generate ideas and designs | 3OFRw S0
DoRNLD) Te3d

C) Buy papers | 33rie/s),
D0eDY

111. Which one is NOT the outcome of positive attitude? |
3@033@6 SORRCLIINT $DF003 037053507

A) Boredom | ¥3ex0 B) Enthusiasm | evsasm
C) Problem solving attitude L

Answer: A) Boredom | 23¢z0

112. Identify the improper term. | 9xR0R €T 565&21&6032:.

A) Green pollution | ®330  B) Sound pollution | qﬁ§

AR BRI,
C) Air pollution | =032 D) Water pollution | 2s©
3R, SR,

Answer: A) Green pollution | ®00 ;bae‘)a;s

113. It is best to ask questions when asking

questions. | @3n¥aydesdzon I3,
FeDI)BO VR,
A) open and close ended |
Wdo® S0 Beca® B) rude | 208
BRSRP0BD

C) personal | igjob_i’gﬁ

Answer: A) open and close ended | £:30° S03) Rs°
Bt

D) sensitive | s03cB T8¢

114. In Excel, the intersection of a row and column is called a
| DB B, o B0 TV, 3BT BFIT),
DO FB0BL&NROIZTS

A) label | Sewe®
C) square | 430

B) worksheet | 35°¢ 8cés®
D) cell | 3»0¢3

Answer: D) cell | 03

115. Fill in the blank with proper interrogative adjective.
are you going | 3003503 & Bo%e QBeRe3RoNN

2399 0020, are you going?

A) What
C) Where
Answer: C) Where

B) Which
D) Who

116. Entrepreneurship is also termed as -
mdgoécoéobaiiﬁ _________

A) investor | BRBFDC

C) self employment | I»:ﬁoi)o
gugdeen

Answer: C) self employment | 35’01)0 emd/aém

B) employer | emdr%t’rimé

D) employment seeker |
wdngm@oﬁ

117. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 883,
W RCHT 9T &c%mo’ﬁaoss emag @@Eaaﬁ%fai%&c@

monddwen, vy _ V), WIHLIERO
A) Hello B) Hi
C) Good morning D) Hey

Answer: C) Good morning

118. Which device is used to connect telephone line to a PC?
| 231 BT DS SRNEBT BOBFETOD 0393 ERIAININ VY
WYRINLZT?
A) Hard disk | &ow®e 87
C) Modem | Ssetd3o®

Answer: C) Modem | Ssed3o®

B) Printer | 30033
D) Monitor | S50Q830°

119. How can Al help check spelling? | F«)msﬁéw&‘%
F08cdRen Al Bert Fza0d SIaEo3ns?

A) Use scissors | 530 w2 B) Write by hand | %o@ood

(Alelo\blo)
C) Paste into Al tool | Al D) Close window | dozdsee
YUBTO T, 90832 R0,

Answer: C) Paste into Al tool | Al mﬁiﬁdz'a%woé..?;’o

120. Which one is NOT a part of Triple 0 AO
‘A 8DROATOD PonIer 0dTeYHEo?

listening€8fe®

A) Attitude
C) Attention
Answer: D) Anxiety

B) Adjustment
D) Anxiety

121. Which one is a search engine? | 825°% 02r° 0300I)B0?

A) Face book | $ez® wo5°

C) Flicker | &s0°

B) Hotmail | @et3*30ces®
D) Google | nwenes®



Answer: D) Google | nene®

122. Fill in the blank with comparative adjective. "Your pencil

is than mine”. | >0m3ds dBezeatdoonrt aod
3000. "Your pencil is than mine”

A) sharper B) blunt

Q) thick D) sharp

Answer: A) sharper

123. How does Gemini help users? | 220Q Ben WF¥EHOONR
B0 SeBOII?

A) By generating content | B) By storing food |
DRADSBY TUROB BT BBITBVY, FQN&RIS BT
C) By boiling water | D) BZsbuiIding shelves |
BRIV JedJoI B3R, AERISD BT

Answer: A) By generating content | 3203380, S%RS Soews

124. Which among the following is not an Online payment
application? | ¥NTIZHNYY 03000 S ST® HoZ8 BB
e ?

A) BHIM UPI B) Instagram | am@oNg=°
C) Banking applications |
2QPFON® BT D) Google pay | Google Pay

Answer: B) Instagram | ®03[Rs3°

125. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3B=33Y, QDRI 9D BR[OS
2363033638000, 3@ WID® 0B FE0LLRNIZR. AR FFT B3
BINTINYY i3m0 Z7° WID® OO ?

B) Spending long hours

thinking about the problem |
200D w13 DeaPeTO

Qifaezazb@tgo.

A) Gardening | 3s0¢&3M008

C) Going to bed on time |
Fe20030F, 3D03N

SoOrRE.

Answer: B) Spending long hours thinking about the problem |
353:3601) zorj\ CPETIO 03RCLROIRL.

D) Listening to music | &0
geeb3ged

126. Which one is a web browser? | &2 eJ3z0° 0300s3)@30?

A) Outlook express | Be355°
SN

C) Face book | $ez® 205°

B) Hot mail | soé3*Soces®

D) Internet explorer |
QOLIVE &3° DBRTO®

Answer: D) Internet explorer | Qot3SF &5° SBRETT

127. Something is made of different types of units
| 0350)ce¢ DG Dedod FeIBNYOT [IBETS

A) quality | FS0083
Q) diversity | %Z)qﬁz?’

B) society | 835923
D) unity | £33

Answer: C) diversity | zg,é’.)%!

128. Which Al tool can explain grammar? | 03593 Al
YUBTO =) DYPO ISV, DSORITI?
A) MS Paint | dooa® Seots®  B) Notepad | Sncesmom
C) ChatGPT | w3263°GPT D) Recorder | 353 0°

Answer: C) ChatGPT | t52¢3°GPT

129. Choose the correct tense of the verb. “I music
when | was child”. | 303505300 30035903 w@ﬁ@éoma%eaz. “I

music when | was child”

A) learn B) am learning
C) had learnt

Answer: C) had learnt

D) will learn

130. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

&N dZQQbDﬁ ACY) BROVTOS mﬁoqﬁa}‘ﬁ% SR
RogNed Rea® [03) F3WeSVEY Bug=oaN Ldodoen
3Bo03) SeEOIT.

é) Personal strengths |
3,03083

ROROE T B) Threats | 23303n1¢d

g Personal weaknesses |
35,03085 T QN0

Answer: A) Personal strengths | 5,033 mabqffri%b

D) Opportunities | e9:3523nRL0

131. The expansion of WAN is .| WAN & dz0&

A) Web Aided Network
C) Web Assigned Name
Answer: B) Wide Area Network

B) Wide Area Network
D) Wide Area Name

132. A computer system consists of N 60:-3%306
AR COSY w¥RPORT

A) hardware and software |  B) circuit diagram | 38f ¢3°
03003903 B3 FIFE*BCO’ Searordy

D)_mouse and keyboard |

C) software and program |
S30%¢ 20 deaderEe

RoF*EI*3CT¢ S0F) W ENYOo

Answer: A) hardware and software | 035039038 s)3)
DoPeestSeos

133. In SWOT analysis which pair is helpful? | SWOT
DBeRF030Y 03505 BB FH0ITNN?

A) Stren%gz)s, X?Va%?kness | B) Strengths, Opportunities |

mdoc;izf £e) n—adoc;gfmfo, 9IITIBNLD

%hreats, Weakness | D) Threats, Opportunities |
OB, TRER), OFNY, ITBNLD

Answer: B) Strengths, Opportunities | md)qg'ﬁ%, 358ned

134. How does ML improve performance? | ML
Fo0dE ZR030308), BeN BPI0RIZH?



A) By guessing | &m0 g)JBy sleeping |
00T OTOZ3B3

% By Iearnmg from data| D) By turning off | esg®
30008 FOOIVE BOROT  ZIoGEIT IOPOT

Answer: C) By learning from data | Beé3aB08 FH030S Iwees

135. For "SMART" Goal, S stands for | "SMART"
dmeh S0~

A) Social B) Strength

C) Specific D) Scientific

Answer: C) Specific

136. What actions should be taken after getting to know
customer suggestions/problems? | 9 ®30

o/ 33)%{1@’&5& 3YBOBER0E B0ST 03003 FRonTR),
3{%03@@{;36&?

B) Ask, Categorize, Act,
Followup | c®, SNeewd,
FONT, VORI

D) Ask, Act, Categorize | 3¢9,
F0T, INCETO

A) Ask, Followup | 3@,
(SR SxTe))

C) Ask, Solve | Fc9, DB

Answer: B) Ask, Categorize, Act, Followup | 3¢%, SResgd,
0T, RBIRTES

137. Which is created by Generative Al? | 233¢3=¢ Al Q0w
03503, GeIRONT?

A) Paint brush | 20633 30023 B) Nail cutter | &uRoo) 3e30°
C) Poem | 33 D) Fan cover | J%m"‘ FR0°
Answer: C) Poem | 323

138. To be in a job or work is .| 308 g5 FOEY)
PoRBo Q033

A) employ | efudfaﬂcﬁ B) aptitude | Qi/acﬁaé

C) knowledge | o D) skill | 593,

Answer: A) employ | emd.faécﬁ

139. Listening to Railway or Flight announcement, teacher's

lecture comes under 1388 eaqim BN SRIN
wi’?é&m&b&i&(ﬂ@m, gﬁﬁd Qﬂ)o.)mzso@ __________
803G o033
A) comprehensive listenin B) critical listenin
,od{gesp@ B glg) 0B B 3G ,\og)é
C) appreciative listenin D) therapeutic listenin
m")ng%od) 39S 9l ?,3)% e% D 9l

Answer: A) comprehensive Iistenlng | 3321 e8DRDE
140. Why should we use follow-up prompts? | ©o) Hoelec-
0D Yo NYIY, 0T WYReR?

A) To confuse Al | Al &) B) To slow Al | Al &),
oot egzen ARV AVALATSN

0).To improve respor_1’se | D) To stop Al | Al &0y,
%/O&')Qbm APOZD K)e‘),ooo

Answer: C) To improve response |@QJ01)01)6.&5.)Q385&)

141. Which one is the disadvantage of social networking
sites? | FORI0LT LT ITVFBOTAO 03T0IEO?

B) Online marketing for
A%)Instant communication | business | SRBCT

S abaaswon?

C) Make addictive | 358500 D) Access to information |
308 R30&31 F:S3¢3

Answer: C) Make addictive | aig’oaiﬁ-)b S008

142. The study of right and wrong in human endeavors is
called . | B33 g’ojoi)équg? 30 o3 )¢
eaqizsobaisab DOG FBAI&NRIZT

B) self awareness | ~0330
0903)

C) goal | *YD D) motivation | &¢0&

A) ethics | Qedary

Answer: A) ethics | dedz3

143. Which is a use of Generative Al? | Z@338et3x® Al S W¥8
DIO?

A) Create content | B) Draw on paper | 5onaa
DRODTVY, T2 Boee3 133 DB
C) Boil water | Qed®),800% D) Play cricket | 353 esB

Answer: A) Create content | Mojodaizldz&b

144. RTl is .| RTI 20838

A) Ready To Information B) Right Tern Information
C) Right To Information D) Read To Information

Answer: C) Right To Information

145. Which of these is not an online job search platform? |
BINYY 0dFBo s emcngﬁ BOBOTS eV ) ?

A) Glassdoor | 28 239New  B) LinkedIn | Qoz*éan®
Q) Indeed | Zor=0N D) Snapchat | 92503
Answer: D) Snapchat | Tpsks®

146. Communication that involves exchanging information
without use of words is called .| SBRY ¥ELTI
333803&1)&%3)&)5&033 m&ﬁﬁefoﬁ ROSHIDDY

D0V BRI

A plctorlal communication | ;z)aaerbal commun|cat|on |
@35 F0RBX®

D) non verbal
8 ertten communlcatlon | communication | ¥& SRDT
RSB -

Answer: D) non verbal communication | ©®e 33908 Jo3®s



147. CPU consists of .| CPU esaiglwmjaoéd
A) input device and control

unit | BRE® e90wF BedEs®

B) storage device and ALU |
Beadds0 BB S03) ALU

D) input and output devices |
QRE® S0F) output e30¢s°
—ad‘)ﬁmfo

Answer: C) control unit and ALU | Qodoqges ¢35 s08) ALU

C) control unit and ALU |
ooz er ez o) ALU

148. Fill in the blank with proper pronoun. “She made this
cake ", | 3003 B3 WROTBRODN 8708 300D

“She made this cake

B) itself
D) herself

A) myself
C) himself

Answer: D) herself

149. In MS Excel, to insert a formula in cell, we must begin
the entry with an operator .| MS Excel 89,
BRe33Y) mgsmjeasw, Do) esBTee30®

___________ 0B BRLB B, RS oPRLER
A) = B) #
0% D) @
Answer: A) =

150. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

N 55, SN DO, Fe3n F03) FowY TR, Wk,
Suaby ‘a@z@ﬁv@ BREE SRR DY)

A) working capital
)033 g capital | I

B) long term capital
£ 2 g pozs |

DEFIEINOD W OB

D) capital income | WoE=o%

C) fixed capital | %g WOBDY ST030

Answer: A) working capital | 32030 0& 2 0G0

151. Choose the odd word. | odd (23%) IEI, 0.

A) thanks
C) sorry

B) paper
D) please

Answer: B) paper

152. are the qualities that are considered negative,
and need to be worked on. | 830 £593530m0
BOnedrwer roeanied S03) FUR BrewedeTaNT.

A) Opportunities | @wwsme&og Persorﬁal str? ,Egs |

C) Threats | 23&03red g) Personal weakgie_r)sses |

z:i’a'wFozp

Answer: D) Personal weaknesses | 53,03083 ci%)t‘(%ﬁ%b

153. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 Sw's F0° @) suFRen 05 2085 563 0B)
WFRUNHZE?

A) Ctrl + B B) Alt + S

C) Ctrl + N
Answer: D) Ctrl + S

D) Ctrl + S

154. is major changes takes place in manufacturing. |
80350030009 &[0 WHBUISEHNL BEOILSS.

A) Green revolution | ®%00  B) Food revolution | es%o0

w08 5908
C) Industry revolut|on | D) Water revolution | &®
g Mode §038 5908

Answer: C) Industry revolution | §ned% §03

155. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qe) OHTOV, TN32QED. B0eI30dTTY
RPERRIOD &)(’Q) o 6@;’?\(‘\5 0373 BEIINYIY, weReSedomo

eao&pmé

A) How may | help you? |
R AR ert KHaodd

0B D?

B) What do you want? | ds1
I Wezd?

D) Can you come later | Q)
©030 woWZBOTE

Answer: A) How may | help you? | @80 Q=018 et a%a03
0BD?

C) Why have you come? |
03098 Wou?

156. Why does Al need training data? | Al 1§ 3023¢8 Beéso HF
Weso?

A) To play better | @v3=3039N B) To walk faster | Sencon

eSBEEV sdodoen
C) To jump faster | ZertoN D) To learn better |
sSriadoen V00N AL

Answer: D) To learn better | ev33osson sdodoen

157. Information like date of birth, permanent address form a
part of one’s in the resume. | BEIF D07, 33%3
QYIRB 03B 3I0&30300 65@2@)‘6;;? wys o
2NN,

B) Personal details | a"odo%ﬁ

A) Achievements | 5o5a8red 235 ReD

D) Career objectives | 338
oOned

Answer: B) Personal details | 5,0308% d30ried

C) Qualifications | e9®e3ried

158. What is Narrow Al? | 30000 Al 20833eR0?

A) Can do anything | %0 '(%glks like human

236TE0L SIBWBIED 038 B708WEISYT.
C) Does one task well | 2,060
5035650‘*23&3@ RS D) Can sleep | SoonrmxE

Answer: C) Does one task well | 2,0@0 ﬁoﬁaiaigl‘wm‘p S00E0T

159. The word O whenO denotes
(0dsemen) 0 Q0w IBI)

.| when
), ARWROITS



A) thing | QxR0
C) place | ,5(;%3’

B) time | 3003
D) person | ﬁzé

Answer: B) time | 3003

160. What is a shortcut key for “Select all” command? |
“Select all” esgﬁ D3 TEI® FC 0300)BO?

A) Ctrl + X
C) Ctrl + C
Answer: B) Ctrl + A

B) Ctrl + A
D) Ctrl + V

161. Which one is a correct channel through which marketers
can reach customers? | 035:3 S3RCIFEHICTL NYBTCBY
SOUBW BB 300N WIRBeF?

A) Manufacturer ® Retailer B) Manufacturer ® Retailer

® Customer ® Customer ® Wholesaler

C) Manufacture® Retailer ® D) Manufacturer ®
Wholesaler ® Customer Customer ® Retailer

Answer: A) Manufacturer ® Retailer ® Customer

162. After receiving interview call, what is the next step? |
3033 R IS ,oeﬁﬁ,oci B030, RV0DT O3 AIPB?

A) Prepare the resumeJ B) A ppea ratin terV|ew|
R)VU0 07338, 30370% ploatianiafok.

) Send resume
ag)aioadoz,ddasi &2

Answer: B) Appear at interview | 30B53F 839 FoedbeY,

D) Send application Ietter |
RE [ T e;b&:?o

163. What caused hiring bias in Al? | Al 030Q 8¢5 203538,
B0 L3R 7

A) Old data used | %030 B) New photos | 3803

cé’césadab WYIONT Bcedensd
C) Different food | 29, D) Hard questions | 30¢9
88%0 J3ried

Answer: A) Old data used | ®¥ad dcésadai.zlm%%’e)ahd

164. In which orientation, the text is printed length wise? |
03RS FABACTTY, ooq’fdab Sikale) wo&ﬁo@%o&)od

a»aﬂoamsd?

A) Width | dw?
C) Landscape | wasocgf“"’_s

B) Margin | 35023 o°
D) Portrait | &pcgieres®

Answer: D) Portrait | $pcgierts®

165. Which prompt is best for job interview gractlce? |
emcifam 003€® eazp%ﬁ 035933 5 0%, 6V3

A) Can you ask interview
questions? | 30833 ®
B3N, Fesmorse?

B) Tell a joke | 2,080 23pc3°
xeY

D) Play song | &a@®), 53¢

C) Give food | &350 BB S8

Answer: A) Can you ask interview questions? | 5033¢d

B8rive devamrse?

166. What is shortcut key for “Paste” command? | “"Paste”
3231} Zots*FBEs 3¢ DOBTERD?
A) Ctrl + A
Q) Ctrl + C
Answer: D) Ctrl + V

B) Ctrl + X
D) Ctrl + V

167. What rule helps avoid harm from Al? | Al Q0@ %2038,
3P0V 03593 Q03RO BB BBIZU?

B) Trust blindly | 8000w
S0

C) Use it with care | e—xfab D) Shout at it | @dﬁ THN
az&&%o&)od W DL

Answer: C) Use it with care | wasiagasoww (AL

A) Av0|d it alomy

168. A person is someone who works for a
person/organization and gets paid for that work. | S
ORT %) dzé/ So,-‘l’amﬂ BOR SIBOTSCY FoI) €3 ﬁ@ﬁﬁﬁ B0
BBad0TAT,

A) Wage employed | 30

B) Entrepreneur |
303 ELAVD)

D) Self employed | .oo.i)o

Q)None of the above |
guzdReN

eI 0dreFBe 9O

Answer: A) Wage employed | 809 303

169. An illegal activity committed on the internet is called
.| 003 OB IBE FoRPRILIEKT
dmdé.?ﬁobai%l D0 FBINRIZE

A) search engine | 825%¢
eI~

B) cyber crime | 2 0°
Drleria]

D) social networking |

C) virus | $3o=° TORILT LIOOTI

Answer: B) cyber crime | 300° &s30053

170. Which one is a “Do's" for interview etiquette? | 0B33¢®
éa—awmdﬁaéﬁ meemw%m 03093)B0?

B) Calm approach | 3003
IARIY

Q) Informal dress | D) Excessive gesture |
LIVOD 0T YLBON 303003 730°

A) Nervousness | ﬁd?ﬁf‘

Answer: B) Calm approach | 2203 dpod

171. Spread sheets are saved with extension .| s
Beesnesy, DROE3030001 eVFRINGD

A) xls
C) .doc

Answer: A) .xls

B) .pdf
D) .mp3

172. Which of the following websites are not popular for
finding jobs? | &N 0d0ee3 520850 GLTRAENNRYRY
BOBOTLV BRYQITNG ?



A) LinkedIn.com
C) Twitter.com

B) Sheroes.com
D) Naukri.com

Answer: C) Twitter.com

173. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Q) E3DOOE TR.500/ -~ 98, H03riBoBeIed
DE30 03093:3) Te.5000/ —. AeBIZTH B3 FLNBIHNYY
03RFB §dvvenN FDA3IPNCS?

A) Give the money to the B) Make a complaint | @30
poor | Bea3E, WBSON JeB  AeRd

C) Take the money | ﬁmda‘% D) Drop the money near
:3ﬁdoi/ae% ATM | Swdaﬁx& 30 WY DB

Answer: B) Make a complaint | B3/e00 de®

174. How can teachers use Al tools? | 83300 Al 0z
Ben WHRWBEO?

A) To close shops | B) To ring bells | fo&3ne'sy,
onRNFR) Sgen 230930

C) To give feedback | 888030 D) To lock doors
Jeden 2oNEVNYR), T BB

Answer: C) To give feedback | g3§03 deEen

175. Which one is considered to be a good communication? |
0359)B, HVIO FOBBF=30E0 BOMeSeRROIWI?

B) Sender is positive towards
receiver | 3ED&RISICO

A) Message is am%guous |
Dae30° B@1t A5o0agTmNtS

R0T8e3R) WREPN

C) Receiver doesn't listen to
sender | 2eT0ROSS3
BEDLRITH0 FRIB,
FeDIH0Y)

Answer: B) Sender is positive towards receiver | 320&03=500
Dacs30° vdrt ABoveggsNT

D) Sender attacks receiver
BLHRI[RTO DWCS0E Ko

@Y moagd

176. Which investment is considered for deciding the status
of manufacturing enterprises? | V3G YUBROTY ,%303355%
AFEDR0 03NS BRFFOLR, BONesawrIZ?

A) Plant and machinery | 35. B) Working capital |

208) 0H0ZREBICINY  TIOIFTod WOBDY

Q) Building and land | & D) Salary of employees
030 e ki T\i’gﬁb’d 5yoz.)<a’ ployees |

Answer: A) Plant and machinery | %&3_.2 0039 BT AR

177. Having a clear idea of our personality including
strengths, weaknesses, thoughts, beliefs, motivation, values
etc is called N mdacﬁg‘ﬁefo, O"DZJFOJWO,
esReuRdned, SodFNL, Feows, 5530@% '&a@ﬂﬁﬁ%”aﬁi
2P P0E03 B3 B30 T FOR03RY, BPODTIIETY

© B0 F wWes 3 &
__________ DO FE0ILLINRIZE,.
A) self awareness | 3‘50500

e90D) B) belief | 8023

C) threat | 23303 D) myth | )09

Answer: A) self awareness | %Qi)o 03
178. What is the full form of GST? | GST 03> Zfees TS
dIO?

A) Good and Sales Tax
C) Great Service Tax

B) Great Sales Tax
D) Goods and Service Tax

Answer: D) Goods and Service Tax

179. What should you do if Al spreads lies? | Al Zo801¢'3),
BORBT AeF) DR IEesd?

A) Print it | 082

C) Share it fast | 23en} Beo®
=008

Answer: B) Report it | SO 3008

B) Report it | IR In&

D) Ignore it | QOFB2

180. Which platform uses Al to suggest videos? |
DeBadends) e 0dres S Al 9T WYRIS?

A) Calculator | méex%ej‘euos B) Paint | Scoé3®
C) YouTube | 03os0e3220° D) Notepad | Spees*mgs®
Answer: C) YouTube | Qixlaé&/azp‘

181. Where all deleted files will be stored? | 99380 HeQ
FONYR) 2 3eR&ReRNIZW?

B) Personal folder | 303083

A) CD @DCQC‘
. - D) Official folder | ©®g3
C) Recycle bin | 8350° D° Spegos o

Answer: C) Recycle bin | D3zef D®

182. For short distance, which network type should be used? |
BB @oédwéﬁ, 03593 Be3ITEE g'@dwabq WYRUIEBO?
A) CAN
C) WAN
Answer: D) LAN

B) MAN
D) LAN

183. In MS Excel, collection of work sheet is known as
| 2027° BF VY, JoE Bets® FQPBSDY,
DO FB0B&NRIZTS

A) worksheet | 35°¢ 8cé3°
C) sheet work | 8ct3® o3

B) workbook | Bo0do )T
D) excel book | cD%NU‘ B
Answer: B) workbook | 5o0dorR)zs

184. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT VBN BB BOTROTO
TN 0359HO?

A) Electronic mail | 2Sg@RQs°

=500 B) Fax | a,—k)ff\,



C) Message through TV | €32
ST oue3

Answer: A) Electronic mail | 2&g05° Soees®

D) Postal mail | e9028 Soeex®

185.Valuesare __ . |&®opned
A) motivates our attitude

. B) all have same value | 239
and action | 83 SIS =[0I . ﬁﬁ@ﬁd&é@oad

3030030R), B eTemIZTS
C) very costly | B¢ Gowed  DLNOL punctual |
U

Answer: A) motivates our attitude and action | aia%d@t—‘d DAY
$0300308) Fededmd3u

186. Which of the following is data? | 8% 3¥NIIHNEY
03090 Bet3oxoNT?

B) Chair | 808¢
D) Image | @:30c25°

A) Screwdriver | 28 =80°
C) Fan | q_)azp‘
Answer: D) Image | Qs3¢e2s®

187. What is mindfulness? | 59350133 Q0@3ex0?

B) It is the ability to be fully
present in a moment | 9@
OB BB FOTEIE 3N

Y3OR mdoc;izf

D) It is the word used to
describe people who are full
of thoughts | 9@

A) It is about sharpening
your brain | 96> 033
&do@’c‘\b
z&odoﬁome?m@mﬁd

C) It is the technique of not

m|nd anythi
o 3633%»6"@%5 P e e
303:1)630 zsao’ab ARVTO WIS
wdmﬁd

Answer: B) It is the ability to be fully present in a moment |

TR0 0B FEBY RoFPese 50N RS TG

188. What does ethical Al aim for? | $33 Al adse3@EN R1OD
BR00T?

B) Better drawing | &vgz0
Bearotds

D) Louder audio | 280¢c0oN
esodee

Answer: A) Fair use | méo.bo&»@! (AL

A) Fair use | 303008008 2¥F

C) More likes | ﬁ?%‘\’) 'Q‘-’mﬁﬁ@’o

189. What is stress? | 2.3@ »omdeso?

B) Feeling of joy | Ro3seeR3
IRV
D) Feeling of frustration /

disappointment | ®303 /
Q0303 IS

A) Feeling of surprise
odoFmg p |

C) Feeling of delight |
BVOBT PSS

Answer: D) Feeling of frustration / disappointment | @38 /
Q0303 L3S

190. What should you do with wrong Al output? | 3o Al

BEFD)LIB001 D) DR RELeB?

A) Try better prompt | @u8z0 B) Paste it in book | @Cﬁc‘\b

@ow 3 0.1)3,0

C) Shut the PC | PCO3OR),
a’mzs

og),oﬁﬁ@ 90832
D) Call police | Spdez0r 53
008

Answer: A) Try better prompt | &v3s @oa:éo.i%k

191. Fill in the blank with proper pronoun.
", | 3003596 I TIOBRORT 30 30022 “| made

this cake
A) yourself
C) myself

Answer: C) myself

"I made this cake

B) itself
D) himself

192. Which among these are not good manners while
travelling by public transport? | sex3¢ 208 Fe0riodo®

A) Follow the instructions of

the cabin manager | 3oR®®
5?%6’6 RRUIHTRY,
ORIROL

Cé Speak in a low voice
3 633?)030 S5030d

S 0300880 WH)NYY adIFBo V3R> BES ) ?

B) Be polite to fellow
passengers and staff | 3&®
B 035089500 03
22)0D08,0001 7 ‘Duﬁz@od
53?.0

D) Push back our seat
without checking with the

person on the back seat |
00T 2eL3VSTON 53030&50

30BcARBO3E DY ea.uaidab
&0r3T 39D

Answer: D) Push back our seat without checking with the
person on the back seat | &0DT e8P0V FFoos),
208cdztsadoe aiab 8"(‘\5?.5?\1) EXent Se?p

193. A written description of duties and responsibilities to be

carried out in a job is called

.| ox3®)

QI &RUIeTT 63?52;#@;0 S0 ummbmf c‘)a‘.’)3 é:)wdeoo:bab
aodo woboar’oa’d

A) job description | 30x3
ool

O cv

B) job application | 3z
e9z3e

D) resume | R)S000%3

Answer: A) job description | 3038 S0

194. In MS Paint, which extension is not supported? | MS
FeotrTA, o300 DFTF030R) ww@w@ao

A) gif

O Jpeg
Answer: D) .doc

B) .png
D) .doc

195. How do successful people handle failure? | o.bé,o [~ oW

ﬁwwgm e K)zaao:u\oaad?

A) They blame others | ©9=300

'aso’o’ab BPS ,oaad

B) They learn from their
mistakes | ©9=380 3X)
3HNV0E 5903030,



C) They give up their

ambitions | e300 339, D) Theé%,; demotivated |
SoBIIFOOFNYR), 9380 ce3Sees® esrosas.
a’)w)mga‘ad

Answer: B) They learn from their mistakes | =00 33
3)ivon 59l

196. The expansion of ROM is .| ROM &z0e

A) Random Only Memory B) Read Octet Machine
C) Read Only Memory D) Rewrite Octet Machine
Answer: C) Read Only Memory

197. Which one is an output device of the computer? |
603’3;323&30‘6 output £3°3)83° TP 0300Z)B0?

A) Printer | &ot30° B) Mouse | &39x¢

Q) MIC D) Keyboard | 3eedscwte

Answer: A) Printer | §0830°

198. Why is data important for AlI? | Al i} Beéso OF mg%?

A) To clean tools | B) It helps in drawing | €&
YUBTOLNYR), AWRATA 233 VBTN 3B SIBIZ

C) To sleep well | 25090 QW D) Al uses data to learn | Al
SooEen 3Aodoen é’emdr\b WYROZT

Answer: D) Al uses data to learn | Al 3&a3>en dc%’ad&&
(ALAVC

199. Which one is a cybercrime? | 0350330 W 0° &R0 ?

A) Online gambling | &v°S®°B) On||nea§>urchasmg |
LSTD

Q) Chattmg with frlends | D) Sending email | @soce

50&300 A
530 BBITOET

Answer: A) Online gambling | &So¢)a® 020

200. This intention to move out of one’s place to another for
better jobs is called .| o8 en)dJadcrme?mﬁ (XN}
3Y00E 982018 552030103 = LB EBDTY,

oo wodoemrbéd

A) litigation | =g B) irrigation | Q€T30
C) migration | I®% D) mitigation | 3NRoDE

Answer: C) migration | 3%

201. Where has Al replaced cashiers? | Al Faae’a\ojoceﬁ%”c‘\i&ag‘)
WBO0DIT?

B) Amazon Go | e9:302300°

A) TV show | &3 32030730 2 oe

C) Cooking class | e9@or}
30n3

Answer: B) Amazon Go | ©:02350%° i$1e¢

D) Bus stop | 27 Qeroed

202. Which of these should be considered while making
decisions? | &@Fdﬁ@’&ig{érﬂdoﬁﬁ%i)ﬁaﬁ A)NTSD 0300IBRY,
20nedRuiesd?

s B) Your personal priorities

C) The choices of your D) The rules of your
friends | Q=39 3¢&30 community | Q=)
eaoi)ri@eb ARVWI03T K)ojodom’b

Answer: B) Your personal priorities | &)d%,;;’oi)ﬁ WJM%()

203. To grow yourself you must . | Qede wgadoen
dey S@ddez>
A) know your country | Q=3 B) know your office | Q533
Bea3@), 39000 T23c0 39T
C) know yourself | dS), D) know your institute | DS,
Qe 39000 F0Z00OR), 890200

Answer: C) know yourself | JFR), Dewo 390200

204. Deep learning finds in data. | Bee3ar ) es¥T
3d%0d sdmPid _

A) Colors | 3o B) Errors | BeeRnied

C) Files | Fonisd D) Patterns | S5oE30ned

Answer: D) Patterns | S5o630neb

205. What is a base prompt? | 23¢x° 505, »0533es0?
A) A drawing | 2,003 %33 B) A note | 2,080 3383
(r%) Flrstg%raug%on to Al | Al D) A box | %o B3t

Answer: C) First instruction to Al | Al 1} 3B WS

206. Which one is NOT a storage device? | 03503530 3ead09
PRI ?

A) USB flash drive | USB 5528° B) Memory card | 53,00
By® LRl

C) Video tape | deBadn
e3ex®

Answer: D) Printer | &ot30°

D) Printer | &ot30¢

207. The way money is saved, spent and invested
| BeBR, GVFROB, DO BIBI BOF) BRBT [BIBISS &')zpaai

B) financial literacy | @£9%23d®
7oga03

C) banking | za%ov?;on6 D) salary | soo¢

A) income | e3532030

Answer: B) financial literacy | ®¢0503% 5503

208. Time management .| 30D IIE BB



B) complete your task on
time | Q=) %o,odab ,oabodoﬁ

A) man%g|n%)t|me
RRE NPT

:lbd\)do
D) problem solving | .od.),o
DOBOROS

Answer: B) complete your task on time | &%ﬁoﬁd&&ﬁdoo&)ﬁ
Iponcitedd

C) hard skill | 5Be0 828

2009. Fill in the blank with suitable place preposition. "My

house is the third floor”. | aRTHIE S@Q RPIELIID
2oRTR001 308 302, "My house is the third
floor”

A) under B) in

C)on D) at

Answer: C) on

210. tab is used to insert charts, graphs, images and
page number into a word file. | &5923° R0, DEEE
PO Wt Neh, MEPLD, Wb o) Bes 309%0&)&%{
JeDReL WIS,

B) Review pane | 808como
ROT
Q) Formattln‘g tab | D) Standard tab | &=00ed3
PO Af—‘ [0] m@}')‘

Answer: A) Insert tab | é5925° 2edd

A) Insert tab | ésaaps 3002

211. Paid form of ideas, goods and services are called
. | D=8 Gegaﬁri%b, [0BOND 3.)3_2 ﬁedﬁ%”aﬁ%

A) advertisement | 259&¢0230 B) goodwill | 3@3@3&

D) public relation | o3¢ %%

C) publicity | Z5e0 o

Answer: A) advertisement | 259&¢c03)

212. Which one of these phrases is not related to a telephone
call? | o8 mng)weg 0309530 WUeTweed FUIT o 0B ?

A) Make up | oe5x° S308  B) Hold on | %%3&
C) Call back | 009 53 3398 D) Pick up | a§&fa%
Answer: A) Make up | ega® 35708

213. Choose a prompt to make a story. | ﬁrﬁojoaiidﬁﬁw
2000 Q0TS 9R) 802

A) Hello Al | ¢3¢ Al B) | am bored | 831

23ea0=aN3.
C) Say something | H™BETCSH |D )aavggji i%iig%uéé dog
Bed w3000

Answer: D) Write a story about a dog | 03003 &)r}\z.;ocb 16]
2BoO

214. Which one of the following options shows the synonyms

for a word, we type in MS word? | 88 3$NS 0350 Bai%mfo
BOB FBDRE TR, BRCVRIZES, M) D0RF° BEIT), 3
Soaoges?

B) Hyperlink | 8z9f 05°

D) Spell check | ﬁw@‘ 235°

A) Style | :"és,os
C) Thesaurus | §§5e0%*

Answer: C) Thesaurus | §ze0%°

215. Expansions of SMS is .| SMS &zoEsried

A) Short Mail Service
C) Short Message Service

B) Simple Memo Service
D) Simple Message Service

Answer: C) Short Message Service

216. NAPS stands for .| NAPS o013

B) National Appointment
Promoting Scheme

A) National Apprenticeship
Promotion Scheme

C) Non Apprenticeship
Promotion Scheme

D) National Advertising
Promotion Scheme

Answer: A) National Apprenticeship Promotion Scheme

217. Which of the following is not true? | 88 YNTIHNLY
0309)B AT ?

A) Establish trust by focusing
on customer needs and not
on your product | [R®T0
ngr Soed FeoRezdROB
SOROT BoDFORO, ToD
03 AR GUSFE S Q) .

C) Ask the questions with a
genuine focus on

understanfjlng your D) Ask each customer the
customer in order to meet

their needs | @330 idnvs) ;aar;ea%%t Zig,iegzggi)l &2
wédw&mmaﬁd ), wé’ﬁ%ﬁc@
@d?dﬁé@@% 9 =i

AROBIR, 800D

83rvsy 3e?

B) Only ask relevant
questions | 30&)0@3@@@
393 FeY

Answer: D) Ask each customer the same set of questions | g3

BEBAN wotse Dedad FBNVR) Bee.

218. Which one is 3P’s of public speaking? | o3¢ %%
R3OS 3P 0300 ?

A) Perfection, Performance,

Painstaking B) Publish, Pleasant, Perfect

C) Prepare, Practice, Perform D) Possess, Present, Practice

Answer: C) Prepare, Practice, Perform

219. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 0¢3003 mﬁng? OBncan’l IET
030 ZO03TE 0TI z%iobc'\b 302, 0TBRCBR°® BedTE S03)
T30 €9G8 NYE,0038) escSoécmdD



A) Period ()
C) Comma (,)

Answer: C) Comma (,)

B) Hyphen (-)
D) Slash (/)

220. Same situation people should be treated in the same
way . | eoxde 58?333 HOOIBOR), wcse Oed
65632:&/0%:756&

A) equality | 335013
C) status | ;’gaé

B) unity | 983
D) society | 8=359%
Answer: A) equality | 335083

221. Which of the following should be avoided during
probing? | 30a303> 3R003BY B FENBIH)NYY a3IBR,
3pesen0?

A) Interrupting the customer B) Listening Caref,ug?/ |
| Te®30R eség.‘:éﬁo@do azgaéoa)ow 3RO

C) Repeating | )d0o33¢® D) Summarizing | 500203
Answer: A) Interrupting the customer | [R®301 ©BIBROFBO

222. Gender stereotypes can be
1) OIALN AN

.| Gon 2e003088

B) harmful and hurtful |
Ba0BA0T F0F) B30
D) personality development |
T da
Q
Answer: B) harmful and hurtful | %807 S03) decF)otd

A) playful | 335058030

Q) cheerful | ®& 2330003

223. Which tool can help make music? | soNe3 G23xen 03ros
FOGS BBk BINEBOZE?

A) Paint | Seoés® B) Notepad | Ri/a(’u‘mém‘
C) Gmail | 283oee® D) Beatoven | dcednesw®

Answer: D) Beatoven | Dctdnc3o®
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