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1. The expansion of RAM is .| RAM § Q708

A) Read Access Memory B) Random Access Machine

C) Read Octet Machine D) Random Access Memory
2. How can Al affect trust on the internet? | Qoé3See3® oI
0B BoedS Al Bert BOHa DeCOZW?

A) By creating noise | BW3®) &)@‘g/ bIockm%mFecr)s&Lod
%"’“&mw ooz SR
sharing wrong news u Ioad otes
Ytoa WD, BOTIL 3 | e%e’ém%o pchy]
:wwﬁ mod aimoﬁ

3. Which one is a “Don't” of discussion etiquette? | S003
BOVAFS0ND?

A) Be open minded | 3% &Use moderate tone |
SOTATS0ND G0 AOJD W

Q) Listen to others | 9800 D) Ar:?ue unnecessary |
RoR0orieR) sed s

4. When you greet higher official’s such as Teacher, Instructor
or Supervisor, you should use .| 883, Wecqs
Dlamp) &ec‘)mdﬁaﬁoé& ema‘sis @amér{@m& &)ecfg) wﬁédmrﬂ

ey COSEALAAES
A) Hello B) Hi
C) Hey D) Good morning

5. Which prompt is best forjob interview practice? | emz;if%m
RO R 93ITT, 03003 ot GuIRo?

B) Play song | %@ 53¢

A) Give food | 3390 308 S8

C) Can you ask interview
questions? | 3083 ®
@%ﬁ%”aﬁ% FeRozmone?

D) Tell a joke | 2,080 280¢5®
xeY

6. Information like date of birth, permanent address form a
part of one’s in the resume. | X3 D03, 835‘33
QYIFB 03B II0&30300 d’fuaﬁs‘mg wys o
23NN

ﬁ))g;gr;)er objectives | 33 8 Qualifications | oFdrit

C) Personal details | %w)ﬁﬁ

2GR D) Achievements | o38ned

7. What is the full form of GST? | GST 030 Z9£9¢ TR DBO?

A) Great Sales Tax
C) Good and Sales Tax

B) Goods and Service Tax
D) Great Service Tax

8. Identify the improper term. | 933003 563(&%{7’»)0’032:.

A) Sound pollution | (,33‘0 B) Air pollution | =5o03%

mae‘)ai m@qj
C) Water pollution | z® D) Green pollution | @80
mwaa mae‘)ags

9. Probing questions helps you
B08cDRFB0 A7t FHR0d BIeEo3e

A) to introduce yourself well B) to identify customerd s
to the customer | [@®8OR  specific needs | [R®TC
QR0 Lo BO0RLL. ARFR NZRYR) NTLSzeL

Q) building trust so you can

receive honest feedback D) to learn customerd s pain
SoRBAIRY, AWERIDBOT point | RHB3 BRI

) 79 %mm B3E0DOR), 90333y Se?cso&/a%fw
SBOIRIBIR.

10. What is the default name of newly created folder in
windows? | QoReenvd BexwN TLReE FPeYTE Beaer’
BICO D7

A) New | B0360
C) Folder | @pego‘

B) New folder | 3503 a-};acgo‘
D) Blank | 8309

11. Where can Al spread fake news? | Al 85& m@aﬁmag
BOBUBIRO?

B) Offline books | eﬂep—‘e%a‘

A) Pencil box | w(‘(}v@‘ WT RN

C) Social media | 5=359%3%

m%ﬁ) D) TV screen | &3¢m0

12. Time management .| 3003 ISFBE




A) complete your task on
time | Q=0 30&3@3 ,0530503

man%g tlme
R E R
SrrRass g«‘() £ Aoﬂo

D) problem solving | A,:m

13. The expansion of ROM is .| ROM &z0e

A) Rewrite Octet Machine
C) Read Octet Machine

B) Read Only Memory
D) Random Only Memory

14. A written description of duties and responsibilities to be
carried out in a job is called .| doxzd
VS Grederord FIEFd [0 wewdnY OD3 330 s0dod),

___________ DOTO ﬁd’ojoc)arbsd
B) job description | &xc3
A) CV 235
C) resume | @030z E)a)égb application | 33

15. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 8w’ o &), udien adoos 5085 563° R),
WYRUINHZT?

A) Alt + S
C) Ctrl + B

B) Ctrl + S
D) Ctrl + N

16. What does Al try to do? | Al &0 maz:a’ooéob%ﬁo§d?

A) Build roads | d,ori@e’c“\b
O

opy human thinkin
aimagyzsosmbm RlpsH

B) Make shoes | mﬁ%
3035002

D) Cook food | e@ort &S50t

17. Based on the information that you get through probing,
you will be in a better position to make . | 3da3ad>
OROT QCF) BBO3VE B30 BSHI0T 0eeS, ACY)
IRED GV FTHBEGCO8eD.

A) no progress | 0353)83¢
B3 A0,

B) build friendship | ,acad?\b
23@3~€ﬁ@?

D) proper product

C%Gﬂfggap:,%gfmas%ng | suggestions | ¥D035w U3,

3 ROBNRLD

18. What is a base prompt? | 23¢x° 59058, 0@ 3es0?

A) A box | 2060 &%ﬁ I%) First instruction to Al | Al

© INRBS
C) A drawing | 2,050 233 D) A note | 2,080 €33¢3

19. What should you do with wrong Al output? | 3383 Al
B36383)£3°RB,00D1% AT DD SJEe3esO?

A) Shut the PC | PCOJJRS\)
a’wz&

C) Call police | S9ezdn 53

K908

B) Try better prompt | &v3z0
0, Z 033

D) Paste it in book | e)ciab
c»\)).oﬁﬁ@ 90832

20. What is Narrow Al? | 3000 Al 20833eR0?

A) Talks like human

cﬁo—’c%ﬁ 08 B7WEISYT.

C) Can do anything | d®0
23CTET N IIVBL BT

B) Does one task well | 2,080
BORIR), W50 B3B3

D) Can sleep | Soonwzixsd

21. Listening to Railway or Flight announcement, teacher’s

lecture comes under

wﬁédeooi)(ﬁi 892, 8350 mezgod\)

©B03LQ wTOIE
A) appreciative listenin
R a9 |

C) therapeutic listenin
zgz?:Sﬁ e?ﬁfo&)é 9l

22. The expansion of LAN is

A) Legal Area Network
C) Logical Area Network

23. CPU consists of

A) storage device and ALU |
BeDTTH FBIT F03) ALU

C) input device and control
unit | ABE3° 90w Be0es®

.| cpu

N ch 9 DRI0D

B) crltlcal I|sten|n
EAY ina

D) comprehensive listening |
AR B8ORINE

.| LAN & 9503

B) Local Area Network
D) Local Area Name

eaai.lu%”rifao&d’

B) control unit and ALU |
Qodoeger 3T o) ALU

D) input and output devices |
[RES® S0F) output e30¢s®
ESAD

24. Which of these should be considered while making
decisions? | &QDFdﬁ@’KS%é!%oﬁJa%JTaﬁ ANV odoa@dai%

20nedxeiesd?

A) The choices of your
friends | Q=39 3¢&30
eaobmb

C) The rules of your
community | Q=8
RASOT0IB DodIRonE

B) our personal priorities |
AR 303087 eadgpmb

& d o

D) Your mood | aso@;bazg

25. Which tool can help with resume writing? | 6:1/993‘
WT03LL Q3T TGS AF03 BIBIZEI?

A) YouTube | Qimé&/%zf
C) Excel | a3e°

26. CPU stands for

A) Central Planning Unit
C) Central Processing Unit

B) ChatGPT | 250¢5*GPT
D) Paint | Seoes®

.| CPU 2083

B) Central Progress Unit
D) Central Programming Unit



27. Which one is a Do’s in interview etiquette? | 8033¢®
émﬁmdcﬁ@ mmmw% 0300RyB0?

B) Dress too casually | 350239
BTN GUEIT

A) Be confident |
ea‘@&a@tﬁﬁaoaa

C) Lie about abilities to get

D) Too excessive in gesture |
job | eaé@&aag’@o&b

Rese Q 200239 ABOEIHNT

28. Gesture "biting nails” shows
Devrbtonysy sromol 300038

A) boredom | 23¢zd
Q) insecurity | @333

B) defensiveness | Og&mo3s3

D) confidence | &33‘3‘5

29. Which among the following is not an Online payment
application? | 3¥NVI)NFY 03RI)REo S HR8 BAFeB?
e ?

A) Banki licati

NSanrg zaelcatons|  6) instagram | wmp”

C) BHIM UPI D) Google pay | Google Pay
30. RTl is .| RTI ®0538

A) Ready To Information B) Read To Information

C) Right Tern Information D) Right To Information

31. A computer system consists of N Soc;jjag.io‘ AR0°
esai?i WIIPOBT

A) hardware and software |  B) software and program |
03003908 F03) FPEIRCVE  FoPes’Re0f F03) FP YO

C) . mouse and keyboard | D) circuit diagram | Sﬁfe)zféss
7 203 deadeceEtE

) Bearoeds

32. Which one is NOT the outcome of positive attitude? |
Sﬁaow@ﬁ SORRCLIIRD $DI003 0370507

A) Problem solving attitude -
537’)3%3636335 Q%FE" | B) Boredom | 23¢z0

C) Enthusiasm | evso D) Creativity | 3&®8ce3

33. In "SWOT" analysis, “S" stands for
DBeRT0DY, "S" 0BT

.| "SwOoT”

A) Success
C) Strength

B) Survey
D) Service

34. Jobs that have become outdated in the past 5 years
.| 793 5 IRFNYY BYsE FORAKD

A) swiggy | A0
C) uber | ev0f

B) ola | &®
D) STD booth | STD 2503

35. Which one is considered to be aL%ood communication? |
0359)BT, GV R0SBVS000 BONEIRRRIZT?

A) Receiver doesn't listen to
sender | 2eTOROSETO
BDLRITHO Z0ID,
BeDLIHVY

C) Message is ambcigguous |
2033e35) WREPN

B) Sender is positive towards
receiver | 3&0&R0RS00
D2e30° 33N 5@0@%6@?3(3

D) Sender attacks receiver
BLEHRINRTO DAICITE Roe

(AR mwfoagd

36. What rule helps avoid harm from Al? | Al Q0@ &aQ0308),
BAFQD 0350 AOIRD 3B BIBIZT?

A) Avoid it always
ozmmﬁwa wmyabl 3335‘-2,.

C) Trust blindly | ®0o@aN
QA

B) Shout at it | @cﬁﬁﬁafm
Beh

D) Use it with care | @dai%
HYOFoR0E W

37. The way money is saved, spent and invested N
Ssaﬁai.gl YUYROS, DUOE BINBIN S0F) BART JIBEID PR

A) income | e3t32030

Q) financial literacy | ®€0%233

mgadé

B) banking | mao%on‘

D) salary | sowe

38. The study of right and wrong in human endeavors is

called

A) motivation | &eoss

C) self awareness | z’c:sai)o
0903)

| 3083 ZodIndY 30 L) I

DO FBONOZTI
B) ethics | Medagy

D) goal | O®

39. Fill in the blank with suitable adjective for the given

sentence "The little girl's

eyes revealed her

mischief". | Z0e3003 a‘aﬁﬁmw QBeRTBRONN 2308

30090 "The little girl's eyes revealed her mischief”
A) weak B) chubby
C) twinkling D) short sighted

40. A program that infects other program by modifying them

is called
20008 30O FRENYO B
80 ©NRIZT

A) note pad | Spees® Drs®

C) antivirus | esowcf‘gjd,u—s

.| 0B BROS ST YT FPegwon

DOTO

B) web page | ©03230c® F)e3
D) virus | 30=°

41. Which of these is a sign of good stress? | 93)ni¥d
030YBY U WIEE HoFeSoNT?

A) Does not lead to long-

term tension, loss of sleep |
DEFIERHOD w3E, Ao

B33, 50D,

B) Makes you physically ill or
causes pain | Q= ),
0, &TesoN 9RF0TN 35980308
939 SRS
BV0EDRIBIZS



C) It makes you doubt
yourself | 953> d=8

D) It prevents you from
pursuing your goals | 9go
Q) ROONFRY

A) Different food | &')2364 B) Hard questions | 50¢9

ORI OROFORITBR), 380300358

42. A person with a growth mindset is always willing to
. | YSedriodd 50('\5?%% BROLCO Fgodw adssseriess
A3OTT,

A) become rich

3350309039 B) keep quiet | 35°F=52N0O

%é;row, change, learn |

000, WE D, TH0O D) relax | 23908

43. Where all deleted files will be stored? | ©¥3ee6 o9
0 1YR) 29 BeR&erIZ?

A) Personal folder | a;oi)_%ﬁ

Bpegos B) Recycle bin | O3,5¢° °

D) Official folder | ©®33

C) CD Soeess

44. What is the cell address of 4th row and 4th column? | 4
Se 3oV R3) 4 Ve FPORIER BOF YR 03PF)BO?

A) D4
C) E4

B) 4D
D) B4

45. Gesture "Brisk and erect walking” shows N ﬁgo‘;
02300056 3030 &"bgdﬁ SBoVS0 SW3EDRD
A) defensiveness | dﬁmé@ﬁé B) confidence | 3)3363

C) boredom | 3¢z D) insecurity | 2353

46. In MS Excel, collection of work sheet is known as
| D027 DB BQ, Iz Beds® IR,
INeANE{e[eVRIILIaNE )

A) sheet work | 8eé3® Fo
C) excel book | cD%NeJ“ RRT

B) workbook | 5o0doF®)3B
D) worksheet | 35°¢ 8cé3®

47. Why is data important for Al? | Al 1§ Bee3d 0% 087

A) It helps in drawing | 980 B) Al uses data to |earn | Al
233 DRIV 3B03 BeBEZE FAOLE Bet5d[@) WHRII

Q) To clean tools D) To sleep well | 253 AT
mwwnm:& wﬁfa%w SIE D

48. Fill in the correct question word. ” is the speaker
at the function”. | x0035@ @%365&%&53? S00B.

! is the speaker at the function?”

B) Why

D) What

A) Who
C) When

49. What caused hiring bias in Al? | Al 030@ 8¢z 203538,
B0 £I3CRO 7

8590 SRS
C) New photos | @3 D) Old data used | ®gad>
BcLdened c%emdabq WYROINTS
50. Gender stereotypes can be .| Sort D033
ghowaxo
A) cheerful | B¢ 133000 %gg;ggagw development |
< 9%

C) harmful and hurtful |
BoRTITT 03 BUCF)0Ed

D) playful | 3=350x303>

51. Communication that involves exchanging information

without use of words is called

.| SBRY WYELOT

B39&30308) VB0 BPFBAW Z0IBTDTY,

A) non verbal

DO ﬁdoi)oarbgd

g B) written communication |
communication | @) &390 3333 20RB

203D

C) verbal communication
g el |

D) pictorial communication |

133938 R0SBD

52. When is capital letter used? | Beg@ &‘)gdwmqodmmﬁ

WYRINHZT?

A) Beginning of a sentence |
2030 NOTE 50023

C) Names of places | %@ﬁ@e’
DACONLD

B) Names of persons | wgm:
BICONLD

D) All the above | 093
N o]

o

53. Fill in the blank with present progressive tense of the

verb. "The train

A) had passed
C) was passing

54. NAPS stands for

A) Non Apprenticeship
Promotion Scheme

C) National Apprenticeship
Promotion Scheme

through the tunnel”. | 3 035ex30c
I8 gnd8ee evdndadeoddt a3ed 300D, “The train
o S
through the tunnel”

B) is passing
D) passed

.| NAPS 063

B) National Appointment
Promoting Scheme

D) National Advertising
Promotion Scheme

55. This intention to move out of one’s place to another for

better jobs is called

.| &g emdf%mm?naﬁ (XN}

AYDT 9RO 5%036&/3%? B3 VB3I
() ) () QL

A) mitigation | 3NROIF
C) litigation | S,

2060 FB0HRITS

B) irrigation | dc003d

D) migration | S®%

56. For short distance, which network type should be used? |
FR3 ©030TYN, 03003 WBes*BTE FTATDAY, WIRLIETO?



A) MAN
C) LAN

B) WAN
D) CAN

57. Having a clear idea of our personality including strengths,
weaknesses, thoughts, beliefs, motivation, values etc is called
| BBOGE R0, TEQND, sSpesBriwD,

0B, Feaes, dJ"DOJ'i%b 'aa'azpmfai%l w¥RPoE3 DY
533}? A, 6c>§o:ba$,)°l BRORTOR)S ai%
DOV TSNS,

A) myth | )09 B) belief | 8023

C) self awareness | 5‘50.1)0

00) D) threat | 2330%

58. How does Gemini help users? | 230Q e WEHaC O
%030 B0eEOIH?

A) By storing food B) By boiling water
eam){mab D] ¢ |

i
) FQDERIRN FLAOF TR0 AEONE

C) By building shelves | D) By generating content |
BHOEIVY, AERIB BoROT  HROIISVY, TUROB S0ReT

59. What helps YouTube su%?est videos? | YouTube
&céaifaﬁ%”aii RAPUTLV 0dI9NBY AF0R) RBINBOZTS?

A) Bookmarks | B) Mouse clicks | &359&°

200T%3I05° YD &)

C) Watch history | 28®ex=3®0 .

D682 aD) Paper size | ToNG36 NY3
60. Dedication to a particular work is called | ODER,
BoRg Ao@WEOODY, D00 FBaLeINRIZT

A) intelligence | foggeso
Q) integrity | %38

B) commitment | wcﬁ@@

D) confidence | &33‘575

61. How can teachers use Al tools? | 88500 Al 0BTy,
BT WFRIBITO?

A) To lock doors B) To close shops |
mﬁe»ri@e’aigl €53° F[INBEV esoﬁ@mfr\i% woozgoo

C) To give feedback | 8803 D) To ring bells | rio&3n¥'s),
WOV WadRe0

62. Which of the following should be avoided during
probing? | 30a3ady 3R00BY B8 FLNSIH)NES) 033RBBY,
3apeseR0?

. i B) Interrupting the customer
A) Summarizing | 590203 | m®sor eség-’oézb@do

C) Listening carefugy |
A AN)

IDRR0T 3SR D) Repeating | )33 S
%

63. In Excel, the intersection of a row and column is called a
| 2B B, T ) o0, 3T BTITY
DO FB0B&ONRIZT

A) worksheet | S5 8ee3®
C) square | B33

B) label | See*
D) cell | ne3

64. Which of the following is Al? | 88 3$NSIH)NL 0drex3E0

Al?
A) A wall clock | eed B) A smart assistant | 59¢3°
n&035es FBo03T
C) A stapler | 3¢30° D) A fan | Pop°

65. Which one is a file management tool that comes with
windows? | Doreex"Re001 200 Fer BiEersroes’ 5T
0300531307

A) Notepad | Ssoces’sors®

C) Window explorer | ogdsee D) Control panel | sotdeer®
DERLTO? EINok

B) Desktop | céméﬁs

66. Which one is NOT a storage device? | 035393y 3eadT&0
FPVI) ?

A) Memory card | 358300  B) USB flash drive | USB &3¢
BOGEE By®

C) Video tape | deiadn

1 9,
s366 D) Printer | &o&30°

67. What should you do with fake profiles? | 33&
FRPO LD Dex) DR BEeesd?

A) Share them | ©3ri¥d)  B) Ignore them | e9=30&),

wozsiJae% VOFEY

C) Report them | =0 i

5)0’8 %Jaé | n D) Save them | 0’3y, eve
68. The word O whenO denotes . | whedgowsor)
QWITIY SN RA2ROIT

A) time | 300 B) place | 3@%”

C) person | &g D) thing | xR0

69. Which of the following is data? | 88 YNATIHNYY adoe)BO
BeesomaNs?

A) Chair | 3¢
C) Image | |3oczs®

B) Screwdriver | 3@@4=30°
D) Fan | Fp°

70. A person is someone who works for a
person/organization and gets paid for that work. | 3
DOBT 24y 35/ F0RMON BOT BIRBIT[0Y W) €8 FOIF, Hed
JBad0TAT,

B) Wage employed | 306
FOR

C) Entrepreneur | D) Self employed | 3&0&)0
DERATONATAM eutagn

Q)None of the above |
NI RN oo aNoR



71. Computer network that spans a regional, national or
global area is called .| @ B85, TR0l WO
2507138 B3I, DYVACVI FOZREI0® eI 9B

__________ OO ﬁdojooarbgd
A) MAN B) WAN
C) CAN D) LAN

72. Which one is NOT an element of 3P’s of public speaking?
| FOBEHAT BIIWEIS 3P 03 908 03IFBO V) ?

A) Practice B) Perform

C) Prepare D) Posses

73. How do successful people handle failure? | 0333?\33%6(50
ﬁdéogabd et AYo0RITIT?

A) They give up their
ambitions | 9300 333
R0BIFT0ZNTSD

S, e
DePA30TT.

C) They blame others | 5380 D) Theé%_%[ demotivated |
‘ande BPRAXRISIT, 95300 ce3dees® esrosas.

B) They learn from their
mistakes | &80 320
3BNV0E 3903030,

74. In SWOT analysis which pair is helpful? | SWOT
DBeRF030Y 03093 BB FHa03TNNG?

A) Stren%ths, Weakness |
mmcﬁ?f D, d‘%&i—‘%

Q) Threats, Opportunities |
03D, 953N

%’hreats, Weakness |
BN, w"azo:r%

D) Strengths, Opportunities |
mmcﬁzg ), 09350310

75. Which platform uses Al to suggest videos? | &e@o&mﬁm
BUROD 0353 e Al 9B WHFRIT?

A) YouTube | ojwaw%f
C) Notepad | dscts’mrs®

B) Calculator | @6&%6(’&30‘
D) Paint | Sco&s®

76. Which one is a web browser? | 23° ¢J8x0° 03503)i307

A) Internet explorer |

QOLITE 3 SBRETT B) Hot mail | ssoé3*S0ee®
-4

D) Outlook express | Ee305°
&

C) Face book | ez 2005°

77. An angry person’s body language will be N
BRI 0E béoi) Bex® o8 BENOOZT?

A) relaxed and soothing |

C) calm | 3203 D) aggressive | &530£0500

78. Choose the odd word. | odd (233) TR, 0.

B) thanks
D) paper

A) please
C) sorry

79. When you send your resume through email, you are

sending it in the form of
@aﬁoadowdabq 5e0&ATN, ) e.—ociaigl
FL&HR0Z00DD.

| Qe 9edoee® Boews ARY
o¥osALY)

A) cookie advertisement |

BY8C 250%C003) B) attachment | moqﬁﬁé

C) drive | t508 D) marked text | 08030 5%

80. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would " foox)
286 adg) Bt3BO3 RS0 300G BRI ST, 8O3, O
TR, Y O

A) summarizing | 90203 B) interrupting | @é@ﬁéx’o_@d

C) agreeing | 2:3)3500 D) emphasizin(_\%au%oint |
o o

200030 DoBO3

81. Women are soft-spoken and forgiving N
B0&$03000 BB Sdzpasd SO0 ) FARIS %mddsdo

A) always true | 0359s5onie® B) gender stereotype | dont

Qs 2edo% 0L
C) sometimes | 3BRBY E)e;)lways false | odvomonewe
DR

82. Which of these statements is true? | 8% Be@FnYS)
03003530 VTs?

A) Only a few cities have job
opportunities | &)
SNonYe 393
UTRAEMOBTOBNYS

B) All jobs are available in all
cities | €79 UWRALNN &7,
Snonyd e)z,dzf'i)d

D) Some cities have more
opportunities than others for
certain job roles | o)
[INSNLD Fo) evtdeena
oYt ascdNo3 z?%ﬁ
@d@éﬁ@é’aﬂ%a&aoaw"

C) Salary in metro cities is
always higher than small
towns | o3 e SRonYY
BOWF 000N EY
BeggorioNos suaNooges

83. Best wag to identify customers needs is N
NYBT0 Nva) fosidzen Hu3xd SnrieSond

A) by talking to them and
survey | 93801 I3l
30 BBRONT

C) by advertising on
newspaper | 80
23&CTIR) VBN ST

B) through 3rd person | 3 &e¢
30D BoReT

D) by observation and
message | 93SeER 03
30TCBE SONROT

84. Which among these are not good manners while
travelling by public transport? | ses3¢ 208 Fe0riodd
03008800 WH)NFY adIFBo V3R BES ) ?



B) Push back our seat
A) Follow the instructions of without checking with the
the cabin manager | 392° person on the back segéo|

sg—aww wz&a?ﬁvab %00V 2eE3VTTOS I
BHROROY 208eRBo3>e a%mmm
%0038, 39P

D) Be polite to fellow
passengers and staff | X

C) Speak in a low voic
& 0300ed500 S0

% obg SRS 30B08e08M FPEIPOE
Ry

85. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qesy) NYBIOT), FON3AQED. BogIeZ0adBIY

It egIen &)e:g) o8 6@9’?\6 Q3= $ee?6r1%”ab zo@“ﬁcﬁodo

eao&)l;:ma

B) How mar%/ |_)help you? |

A) Why have you come? | &) Q01 &¢R 550030
?
0309% 207" BE?
C) What do you want? | 37} D) Can you come later | Qes3)
DR 2ev? 030 WTWBTC

86. Something is made of different types of units
03093 TBsee AAF dedady esznYors i)

A) quality | 335013
Q) unity | 983

B) society | 835923
D) diversity | fgjg)dés"

87. Which one is NOT a vowel? | a35953)i30 fc;;d 0o ?

A)i
Oa

B) e
D) f

88. The expansion of GDP is .| GDPOd QFOE

A) Gross Domestic Product
C) Grand Demand Product

B) Giant Domestic Product
D) Godown Demand Product

89. Which of these is not an online job search platform?
YIHNYY 03RJB S Sv emciza§ BOBOTOLS SCWT Q)

A) LinkedIn | dozccs*qo® B) Indeed | ZoR=coN

C) Snapchat | mFmés‘ D) Glassdoor | me2d® wahen

90. Someone is treated differently on their skin colour,
income N odaadaadcidda 30 WSOFT W,
6020308 S¢S DTN SORedIrHIZE.
A) correct | 30035963
Q) unity | HT3

B) discrimination | 33635%
D) nature | 8338

91. Which one is NOT a benefit of the role playing? | 5593
VI FBE03 & 030%™ 0350307

A) Develops listening skill |
TS FIZORTO

O3 mzmsw

C) Develops creative

roblem-solving skill
E), VST AR, 3656403

%solp”m e D RIS

E% Develops boredom
éﬁoSd

D) Bwlds nfldenceg
33039, ab DRI
[ &S QL W o

92. Needs, wants, luxury correct examples are N
ngnsd, 2363, DPITIN SO YVIPHOHATO

A) i) need-house to live ii)
want-eating out iii) luxury-

costly phone | i) need-house
to live ii) want-eating out iii)

luxury-costly phone

Q) i) need- costly phone ii)
want- eating out iii) luxury-

B) i) need-costly phone ii)
want- house to live iii)
luxury-eating out | i) need-
costly phone ii) want- house
to live iii) luxury-eating out
D) i) need-eating out ii)
want-house to live iii) luxury-

house to live | i) need- costly costly phone | i) need-eating
phone ii) want- eating out iii) out ii) want-house to live iii)

luxury- house to live

luxury-costly phone

93. Which one is the disadvantage of social networking sites?
| FoRI0T 2POTILNY IVBOTR® 03THEI?

A) Make addictive | dafu‘\iﬁa@
003

C%Instant communication |

g)mAccess to information |
&3t ez

D) Online marketing for
business | IS%e0T
e Eror?

94. Which of these uses Al to show ads? | ¥3)R¥Y a3sePEo
0300w® riee’a&gl 3cdzen Al eaabq WYY

A) Paint tool | o‘-:),oése e300e58
C) MS Word | 200%° Iwte

B) Calendar | @5630606
D) Facebook | $3ex%00%°

95. A good way to respond to the question ‘Shall we start the

discussion?’ is

A) But, don’t you think?
Q) Yes, let's start.

. | ‘'Shall we start the discussion?’ Qo)
331 S3gonzen VIR Soene Ak

B) To conclude
D) To sum up

96. Which of the following is not true? | 8% 3¥NIHNYSD

03B AEIE) ?

A) Ask each customer the
same set of questions | g8
MR®TAN 20w Dedody
I3y Bee.

B) Only ask relevant
questions | 302 0R3 & mé‘ﬁ%’&b

I3 e



C) Establish trust by focusing
on customer needs and not

on your product | NY®30
N3Ny Soee %co&cﬁ&ud
RROT cﬁoz:’)éojoab 0D

B0 AR BVIF Boed e e,

D) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | @30 en3nvsy,
BRTRL &)d) R®T0
@wsmam@b 9 e o
RRORSRO, BRODCO

B3nva) 3ew

97. Which is created by Generative Al? | 33¢é3=¢ Al Qo3

O3B, CURONTS?

A) Fan cover | mz@‘ TR0°

B) Paint brush | uegad B0

C) Nail cutter | evroBo 6&.39‘ D) Poem | 333

98. How does ML improve performance? | ML
modos‘ﬁméai)m er BpedRIZRE?

A) By guessing | #u1a&z0x3
[ONROT

C) By turning off | ess®
FINBON SMROT

t.g By Iearnmg from data |
€£32005 FO0IVST IPOT

D) By sleepin
&o%@c%o%'

99. Paid form of ideas, goods and services are called
. | D=8 6%&1%{.), A0BONLD d)é_g ﬁedrﬁ%”&}*

A) public relation | o3 %dT

RORTE

C) goodwill | Scmmsﬁ

B) advertisement | 230&€0030

D) publicity | &350

A) 21st century | 21 S¢ B) 18th century | 18 &¢

333008 333003
C) 20th century | 20 e D) 19th century | 19 Qe
33353 333503

104. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT Y3CWN B03) BOFHROTO
JGFR 0300R)E0?

A) Message through TV | 83

Soees Bodes B) Fax | 9p7,

D) Electronic mail | 2&55905°

C) Postal mail | e9023 Soees® 250055

ou need to
Q=on

105. When you speak to a person,
Q) Wy Fgo3,e0RN BSAEITN,

eaﬁsa&)d

A) look away from the
person | 52,&0&30(:5 (aN¥pe]
LIS

C) look at the person in a D) stare at the person |
friendly manner | 303080 350553 B S0ed
B € 0do0ZaoN g{aeé b B ol

B) look at the floor | K?Oﬁc'\b
el

106. Which one is 3P’s of public speaking? | To=3¢ 2w
SI030arIS 3P 0350)B0?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

C) Perfection, Performance, D) Possess, Present, Practice

100. Which one is a correct channel through which marketers
can reach customers? | 03593 SICOTEIEICTO NYBTODY,
SOURW BB F003ITE WIRO?

A) Manufacture® Retailer ® B) Manufacturer ® Customer
Wholesaler ® Customer ® Retailer

D) Manufacturer ® Retailer
® Customer ® Wholesaler

C) Manufacturer ® Retailer
® Customer

101. What is the expansion of “FYI” SMS? | “FYI" &°Q0D&®
DFOES HRO?

A) For Your Information B) For Your Identification

C) For Your Innocence D) For Your Internet

102. Where has Al replaced cashiers? | Al mfawvﬁmag
WES00T?

A) Amazon Go | ©02590°  B) Cooking class | e@or}
iee 30n3

C) TV show | £32 500306330 D) Bus stop | w&° Qeage

103. 1st industrial revolution started in
300 F03 FIT 023003030

1 Qe

Painstaking

107. How can Al suggest jobs? | Al m)dj%eﬁmfr\iiéeﬁ

RRURIBIEO?

A) By using the details you
share | Qes3) BOWERR)
DSORTRY WHRID BT

Q) From sho list
SO D63 ppodq l

108. Expansions of SMS is

A) Short Message Service
C) Simple Message Service

2309/ prlntmg b|_I,Is

U

SoROT

D) By scannmg faces
PeBIR) Q0N® S

LS, 6
.| SMS QxoRed

B) Short Mail Service
D) Simple Memo Service

109. Which is not the online payment App? | 03505330

S°SP° D38 App 99 ?

A) Google Pay
Q) India Pay

B) PhonePe
D) Paytm

110. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as” .
| NS IBNY ROOTTV), OBE DR a‘aﬁz@‘aﬁ =000 2B



“teacher / school / worked / she / a / as”

A) she worked as a school B) school worked as a she
teacher | 93D Zoe5 teacher | 3063 IO
8g30dooN FOR MJ%O% 8g30d00N FOR MQ%Q%

C) she teacher worked as a D) worked she as a school
school | &3¢ 883 Bae3adsen teacher | =3¢ oo

BOR SINBOSTO 8380400N R BABOSBL
111. Spread sheets are saved with extension | 35

écé,s‘ri%”aii :)-;p’ﬁaifaoaﬁ SVYRINT

B) xIs
D) .mp3

A) .pdf
C) .doc

112. In which orientation, the text is printed width wise?
033 FABACTTY, DYDY, e wo&@do@%o&ooﬁ

B0PRRZE?
A) Landscape | QJ%OC%’('E‘ B) Margin | 35023¢ ©°
C) Portrait | Zpcgieres D) Width | Ozt

113. Which tool can help make music? | ZoNes 0wWxen 03503
PR 3F03 BIeBOZI?

A) Notepad | a".facés‘mﬁ
C) Paint | Scoé3®

B) Beatoven | Deednecsn®
D) Gmail | 23x30ee®

114. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. “Rohan David and Ram are
playing hide and seek” | 0t3003 ab‘aﬁpg? U3wecan'l 363
$030 DR HTIRD 23B0RY DA, Heead® Bedw® 303
0030° WBNER0RED BISTOTL]

A) Period ()
C) Slash (/)

B) Hyphen (-)
D) Comma ()

115. For handling customer grievances, LEARN technique is
| N3BTT B0BOTATINFR), AZID0VILD, T30S
303 &N

v —_———

A) Listen, Empathise,
Apologize, React, Now

B) Listen, Expert, Admit,
React, Now

C) Listen, Example,
Apologize, Receive, Now

D) Listen, Empathise, Accept,
React, Now

116. What helps Al make better decisions? | v3=>
@@Fdﬁ%”ﬁ%l é’rﬂcﬁoﬁ@%@» Al 1} 03093)30 REmo0dd BINBIZI?

A) More wires | '&R}fi%d
308red

C) Paints | ﬁeoésfv

B) Colors | 3o

D) More data | £23§ 3ee3d

117. Entrepreneurship is also termed as N
ERO8e030dR) 3

d _________
A) self employment | Sdodoo

mmgﬁ B) investor | @ &33wa0

2363033638030,

C) employment seeker |

VT QETDE0Y D) employer | eviageriwos

118. What is the meaning of an entry level job? | Z5¢3 S0tx3
erocifazgr{d OTERICRO?

A) It is a starting or junior  B) It helps to enter the office
level job | 960 00T GBI | BB &Seboi)mq IS8z
300d ®03T FOR 3%003) BIBOZTI

C) Junior interior designer | D) Security guard | zi@®e
QL

R0 QoE3eD03OT® ;
g S0t 300

119. Which one is NOT an article? | 0350gjt0 &Sedu=e) ?

A) the B) an
Q) in D) a

120. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

N &aau JNY DO, e =0 oY TR, R,

MBI BIPNYY BLBT I70BE BED)

A) fixed capital | 2@»0’ VOB Y @cgggé%%%)g%@

D) capital income | WoE T

C) working capital |
003 2 300030

F 0% WOB N

121. What is shortcut key for “Paste” command? | “Paste”
et Bt 53 de HOBTERO?

A) Ctrl + C
Q) Ctrl +V

B) Ctrl + X
D) Ctrl + A

122. An illegal activity committed on the internet is called
.| ©032RF RS SEE FoRRTILELT
DOBY FBoILOINRIZT

B) search engine | 8e3f¢

A) virus | $o=° 2023

C) cyber crime | 3200°
[Orfening

D) social networking |
TORIUT TIOOISI

123. The expansion of WAN is .| WAN & dz0&

A) Wide Area Name
C) Web Assigned Name

B) Web Aided Network
D) Wide Area Network

124. Which is a use of Generative Al? | s838e&3° Al S 098
DIO?

B) Draw on paper | 3on3a

A) Play cricket | 35¢e3° esB oees 233 OB

C) Create content |
ARODIFBY T3

L

D) Boil water | aw@twaz

125. Why must Al use be fair? | Al w8 98



mdodaonJSmﬁdzseﬁo?

A) To eat snacks | éoéﬁ@’(\b B) To avoid harm | mc‘()odor\b
36500 32200

Q) To print bills | z‘f)cfﬁ%”m D) To stop talkin

?)J\)a,ot)o %e‘),ow

126. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2,3@=R), AR T FBNO BIEOB
2363033638030, ?»3(3 u,oo"' 2080 3B0L©MZH. AR FTO B
FYNTI)NYSY od)a@do 7 WRD® 0 ?

A) Listening to music | &0
Beeb3gens

C) Spending long hours
thinking about the problem | 235

F0A0D WK Degrese
Qi/aezSNJQxS’J we)rbtédo.

B) Gardening | 3,0¢3mo03

) Goin g to bed on time |

127. Shyam avoids the use of plastic and chemical fertilizers.
He is practisinga _____
A) Busy lifestyle
C) Unhealthy lifestyle

B) Modern lifestyle
D) Green lifestyle

128. Which one is an input device? | 9RB0¢3° 35T 000307
A) Joystick | 2590005
C) Speaker | 2¢30°

B) Monitor | 35Q30°
D) Printer | &0&30¢

129. As compared to small scale business, large scale
business require | R BRooears 5§md§£me@2ﬁd,
Berg BRI F3Ha0T,

B) small machines and tools |
289, 03003 1eDd =)

euwaﬁeaﬁ%b

A) less no. of persons | 8830 >
¥ . e/

Q) less no. of capital | 883
QQ) . WOBDYR

D) more no. of person | éz&)
¥Q) . Jpodd

130. A wireless technology that connects a laptop to the
internet is called | ogtEzon® 9@y, RobswE &3°rt
ROBIEROT S0 IQFLRTHBIY DO
FB030NOZE.

A) Desktop | Baap®

C) Source Network | Soe®
ﬁ@’%ﬁ‘if

B) Bluetooth | wsot303°

D) WiFi | 33,

131. Which one is a "Don't" of information security? | &S50&38
0g30d OR5eEed ] 03500 ?

A) Take backup data of your

PC periodically |

Q03035TzoN A=) PC 0>
W debsonsny, $BI8AY,

B) Use hard to guess
passwords | _aﬁ’cé?%”ab to
&Ren 5?’%30&33 ZJ 2

D) Encrypt laptop hard drive

and mobile devices |
D FEE30T° BT Ty S0

EVEIMSY wﬁwﬁ@’a&) SNV E
:mé

C) Disclose password to
anyone | _a,ocs‘i? SO
0330DMETS 2 &BONB B2

132. Goals are of 2 types .| OB 2 dPRTINS

B) fixed-term and non-fixed
term goals | Nd 9539030
S0 03T @5@0&)

A) long-term and short-term
goals | Deprzadesd 3

CSpAlWIAVIe S 5D

Q) rich and poor goals D) good and bad oals

g)e 3!0:3 5@‘3 malwb )%?g 3:3 B3, ﬁgambl
133. Intrinsic motivation is .| ©3080% FeOFm D03

A) for money or reward | ®&

05D 53$0€aﬁ B) long lasting | DesPae 3R

%%%gz%nj@%cagljccoﬁtance | D) short lived | eaoasacm

134. is the brain of the computer. |
FOZRPI0D DEITTD OB,

B) Central Processing unit
(CPU) | deoleadd so$m

P35 (CPU)
D) Keyboard | geednecats

A) Window | Qotdsee

C) Desktop | (3@'536

135. Choose a prompt to make a story. | ﬁzp"o.baigldﬁﬁw
20030 50T 9R) 802

A) Write a story about a dog B) Say something | H®ew@Tw

| 202008 207} 2080 TGS
2080300 DY
;);ﬁ;g;)ﬁ%ted | S D) Hello Al | @3¢ Al

136. Choose the correct tense of the verb. “I music
when | was child". | 303505036 003w m%@@&baﬁ%e@%, “|

music when | was child”

A) am learning B) learn

Q) will learn D) had learnt

137. Fill in the blank with proper pronoun. “"She made this
cake ", | D035 IIE TOROBR DN 30 300

"

“She made this cake

A) himself
Q) itself

B) myself
D) herself

138. In MS Paint, which extension is not supported? | MS
Beoe3*TY, 030083 a)zo'eoobab (MGAISEVIAIIY

B) .doc



O .png D) jpeg
139. Feedback helps to .| 83803
__________ 1 R0t BIaEo3T.

B) modify the process or
system | §303 gz
ﬁgﬁ@oi)a&gl SIOTE B

D) meet customer
Q) improve the service | satisfaction better | N9®30
3e8030), PR 3300w eU3RN ek
e

=

A) all of the above | 303
DOZO

140. Which one is an output device of the computer? |
60:-@?5&30665 output £3°3)e3° FAET 030)BO?

A) Keyboard | geadneats
C) Mouse | 339%°

B) Printer | &0&30°
D) MIC

141. Which one is a “Do’s” for interview etiquette? | 0B33¢®
éa—a&smda%ﬁ Ddoadzj’cﬁao’d%m 03503)B0?

A) Informal dressrk

B) Excessive gesture |
£9VT LT YUB 93030598 rix0°

D) Calm approach | 3003

26
C) Nervousness | B=3€&g P

142. A software application used to enable computer users to
locate and access web page is called .| Bed®
a’gé&da&% 59':&?’?535@» F03) ZBe8ren ToFEI0® 'm;‘ﬁc:@o’o’mnl
RG0Dr1RII0 WHRIN oPEs[Be0® WTES® VR

DO FB0BPNRIZE

A) web browser | 32° 2J9%50° B) web server | 320° 3¢ 0°

C) website | 23003080 D) email | @sdoees®

143. MSME stands for .| MSME 03

A) Micro, Scale and Medium B) Macro, Small and Medium
Enterprises Enterprises

C) Minor, Small and Medium D) Micro, Small and Medium
Enterprises Enterprises

144. Debit card will have how many digit numbers? | B8Qé3®
TOBE DR, 908 FoBNYIY, BR0BTOIH

A) 12
C) 18

B) 14
D) 16

145. Which device is used to connect telephone line to a PC?
| 231 BrO =S Sorte R, BoBBERLL 03093 TIFTVZT
WFRUNHZE?

A) Modem | Ss0e835¢

C) Hard disk | sow°s &=,

B) Monitor | 50830°
D) Printer | 0033

146. What is stress? | 8@ 0@3eR0?

A) Feeling of delight | B) Feeling of frustration /
disappointment | ®393 /

BSRVORT LoD Pp

o P Qo303 oIS

C) Feeling of joy | 308R¢=B D) Feelirgbg of surprise |

(AR 38030F (AETA I

147. Ethics means .| Qedary HomT

A) decide what is right and

wrong for a human conducté B) name of a city | 2,060
S0V BBIYEN 0350)B0 30 Frivw B30

03) 3eg) DT AGFEOY

C) employability skills
ploy. oﬁm |

D) not relevant to society |
UTRLN 303

Re33%E, Z0W ORI

148. A person who is associated with the starting of business
is called . | SSHIOT FPToIBRVN 0T
BR00OI dzgod)ag* DOBY FB0ILSINRIZT.

B) sales executive | 3500083
B0 VoF BT

D) businessman | a‘azfmf)

A) entrepreneur | emcizf‘i)a
C) merchant | mpa
149. Which one is a "don't” in interview etiquette? | 30833 ®

8339159009 03000 0@ asmol] ?

A) Be confident | B) [%g%%ogriately |
A D

233@&3%3&0&6
C%)P tact | D) Lie about your abilities to
SAFTOPET eye contac job | oz BBt A
3003056 BEIS ROSTE get job | 5oz =
® = 7 RGN 1 o) Bed
n [
150. is major changes takes place in manufacturing. |

80350030009 &R0 WHB LSRN BEOI0SS.

A) Food revolution | %33 B) Industry revolution |
w03 3 ModTe §308

C) Green revolution | ®00
03

D) Water revolution | 2s®
03

151. What is a shortcut key for “Select all” command? |
“Select all” e_-sg*ﬁ Dot TE3® §C 0300B0?

A) Ctrl + C B) Ctrl + V
Q) Ctrl + A D) Ctrl + X
152. A resume should be . | VST 0L3IF)
esNo3esd

A) having acronyms and B) fancy and colourful |
abbreviation | 30853 Cuexned
203 ﬁoﬁmmdaﬁ:&wad 00508 B03) SeFSO03

D) having long and detailed
information | Degre S0I)
BN eINDIA) doaéoéabaii
30003

C) short and precise | Z¢3,
SR QDT



153. Deep learning finds
FIB0D =P ied

in data. | Betsen @ ¥R

B) Files | §&°nied
D) Errors | BeeRnied

A) Patterns | S50c30ned

C) Colors | soa’s

154. Hard skill

B) 60 WPM typing speed | 60
WPM &3 ont Sent

D) quick learner | 363
FA3OIS

A) time management
AR00D Q g l

C) spoken english | qonea®
SIOZVANBIS

155. What can Generative Al be used to create? | s33ee3® Al
VY, WHRBER0RED DTRY, FATIBIB?

B) Water bottle | Qcds
2J0830°

D) New music | @403

A) Old cloth | ®8ad 2.)(*5:2d

C) Stapler | 3¢=0° zoNed

156. Which one is NOT a part of Triple 0 AO
‘A 8DROATOD PonIe adieEo?

listening@3B&®

A) Attitude
C) Attention

B) Anxiety
D) Adjustment

157. Fill in the blank with proper pronoun. “I made this cake
", | 3003596 IIE PRBRODN 30 300D "l made

this cake !
A) yourself B) himself
Q) itself D) myself

158. Same situation people should be treated in the same

way - | eote SRS QTOTIORY, eocse Ded
S@EBRPIR
A) unity | T3 B) status | 2&3

C) equality | I=50®3 D) society | Ae350%

159. Which one of the following options shows the synonyms
for a word, we type in MS word? | 88 3¢NS adre= e&i)érﬂ@eb
SR ZZPWIFE TR, S0eDRIS, T3 Hoow’ IBIT), 3w
SoEogess?

A) Style | By&*
C) Hyperlink | 8=9¢ 0z

B) Spell check | B® 255°
D) Thesaurus | §5o0%*

160. Why should we use follow-up prompts? | ®oc3) Foelec—

D° YOI eI NYIY, DT WIRLICR?

A) To slow Al | Al &),
Apenitegzen

C) To confuse Al | Al @8, D) To jmprove response |
Reogertedzen F§50300308), PO

B) To stop Al | Al &),
&@NO)

3030055 000 0@ B0000. “We

161. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | ez HE3D0D0E Bua.500/ - R, H0o3rimodew3ed
E320 03093:3) Be.5000/ ~. Ae@BIZTS B8 i":’%)’ﬁ&ié)ﬁ%”@
03B §dvven 3DA3NCS?

A) Make a complaint | 8500 B) Drop the money near
el ATM | Be3®), D830 WP DB

C) Give the money to the D) Take the money | %38,
poor | BeaB®), RSN Qe 3%03@%"

162. How can Al help check spelling? | Farbeiédag{
F08cdRen Al mert Xzt SIaEoZns?

A) Close window | Qo@see

mﬁg B) Use scissors | 330 W&

D) Write by hand | g03000

C) Paste into Al tool | Al
2030%00.

emoowea% 290832

163. n an email, where will you add the recipient email

address whom you want to send the copy of an email? |
Q0CIY, AesF) QeSS Woab 3E0&AOV WOROR

A,esmmsd QROCE :D%,odab cbc‘) XCeORO3CD?

A) CC
C) Subject

B) Bcc
D) To

164. What does ethical Al aim for? | §35 Al Odmdjﬁﬁ%ﬁ nod
BROVTI?

A) Better drawing | @u8x>  B) Louder audio | 220e0oN
Beaaeds es@odsee

C) Fair use | mzpj\)oil)é WS D) More likes | £z§§5 'a—-’ogﬁesfo

165. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | wa@ zp::)@

to the zoo after

Breakfast “
A) went B) will go
C) had gone D) are going

166. Which of the following is true about stress? | 23@@ 21§
8% IFNSIHYNYY 03003130 A2s?

B) Stress cannot be
controlled | 2.3@=3Y
R)oi)qg,ooarb@ao

D) Stress can not be
decreased | 23@ESTY, TBR
RIEEV T —awzg:)o

A) All of the above | FoedS
DOZMO

C) Stress can be managed |
WIBSD) &mowwmo

167. What should you do if Al spreads lies? | Al Zos07¢'3),
BORET Q) DRV BIaELIeTO?

A) Report it | J0D S50 B) Ignore it | Qo33



Q) Print it | 30082

D) Share it fast | 23en 3eo®
=00B

C) Sheroes.com D) LinkedIn.com

175. What makes General Al different from other types of Al?

168. To grow yourself you must
Q) IABL3EBO

. | Qede Wsadoen

A) know your country | Q=) B) know your office | 033
Be331), 39000 Te3cd 39D

C) know your institute | =33 D) know yourself | Q"8
,\)0,\)050(“\50 390200 QR Y0

169. Why is Generative Al special? | 2s88ce3° Al 98
QBeRDINTI?

A) It draws lines only | e9@3o
RONYsy, IR 2¢9adn3d

B) It cleans tools | @&o
YUBTO LNFDY, 3%5&/3997’,\036
D) It creates new things |
QRO BRT IRONLRY
FARII

Q) It breaks items | 9Go
SR, 2wrB030TS

170. Which one is a search engine? | 223°¢ 20230° 035935307

A) Hotmail | @oé3*30eer®
C) Flicker | &B0*

B) Face book | $ex® 205°
D) Google | nwene®

171. tab is used to insert charts, graphs, images and
page number into a word file. | ésazp‘ ™) DB
PO Wt Ned, MEPieD, Wb o) B3 ,uoa%oi)m
,ofa,o&) m;“oarbém"

A) Insert tab | &s3po® 2002, B) Standard tab | g=00ed3

bop®
C) Formattlnfq tab | D) Review pane | 303com
172. Goals are categorized as .| ROBdRYRY,
Q0B INeeTFORINGS

B) short-term and long-term
A) intrinsic and extrinsic |

| waZROb F03)
30305 [0 2303 aeqﬁm pyas
C) inner and outer | 2% &3 D) good and bad | u@’abdo
&80 S03) FeXI0

173. Why does Al need training data? | Al 1} 3023¢8 Beéso OHF
WBeso?

A) To play better | &03z30:590 B) To learn better |
esEeD V30N TV

C) To walk faster | SertsoN D) To jump faster | Seriesaon
Sdodoen Sriadoen

174. Which of the following websites are not popular for
finding jobs? | 3¢¥NT 0dsess Ser*R e ned emd/%cmvag
BOBOTLV TR 0N ?

A) Twitter.com B) Naukri.com

| =RBOL® Al 93, 930 Dedad Al Nod sen @Q{mﬁzbgd?

A) It sleeps | &B30 QQROZTI

B) It does many tasks | @G0

es ToodE YRy, B0aEo3us
D) It is slow | @0
Q) It plays | &30 &s@oZ3w QEoRTONG
176. ML heé:)s computers to learn from | ML
sogppsoniont D05 390D FBOL
mgéd

A) Paints | ﬁeoesfv
C) Water | =ot30°

B) Wires | nieed
D) Data | teé3o

177. Fill in the blank with suitable place preposition. "My

house is

floor”

A) at
Q) in

the third floor”. | aeTHIE ;\"é%” RPIELIOD
2oRce007 398 3022, "My house is

the third

B) under
D) on

178. Which one is a barrier to speaking? | S5o3ma@Ee0

03RO 37
A) Lack of time | 353003063
92793

C) Poor listening | 3¥
IR0

179. For "SMART" Goal, S stands for

noOMeN, S H0E3

A) Strength
Q) Scientific

B) Nervousness | Kﬁﬁt—'ﬂqﬁ‘

D) Reluctant to read | &@3e0

‘ac?’%g‘:)d 9o

| “SMART"

B) Specific
D) Social

180. Which one is a social networking site? | Xo:350%3%

ﬁ%&?on‘ 3t3° 0d0RRB0?

A) Outlook express | Bt30%°

g5
C) Lotus notes | eSoctsz®
Soces®

B) Face book | ez 2005°

D) Mozilla | Se0ere

181. What should come next after “selecting the solution” in
problem solving process? | jﬁoﬂgdamo’ 30309
05050310, 6302 80300 B000T DI WT2eR?

Identlg)th roblem |

Implement the soI tl
—) m%sm

182. What is a shortcut key for “

3 oot cause ana_y5|s |

Cm\eo

D) Look for alternate |

woimgojoﬁ%ﬁ BPCR

Copy"” command? | “Copy”



esgﬁ Dot ETEI® &€ 03I0YBO?

A) Ctrl + X B) Ctrl + C
Q) Ctrl + A D) Ctrl +V
183. Values are |SPeoped

A) motivates our attitude
and action | d%dé?&? 3
%Qi)Oi)(“\ii&(’deﬁo_éod

C) not punctual |
330008 adoe)

2,003 d;’aezyab BPODS

D) very costly | W®% 302300

184. Which one of the following is a descrlblng word? |
FYNII)NYY 030030 DSDROST B aNTS?

A) Eat | 88,

C) Soup | 3R=°

B) Repair | 3003
D) Hot | 92

185. What does 0 MO stand for in SMART goal? | SMART
rodobY 0 MDIR), 2ew3aIIS?

A) Manageable
C) Memorable

B) Meaningful
D) Measurable

186. Which one is a cybercrime? | 0350330 ZW0° &9R05?

B) Chattmgwnh friends |

A) Onlmea:g)urchasmg | 3330

o§g®6
C) Sending email | 9s3>¢®® D) Online gambling |
FLLROINISE SR WO

187. The enterprises engaged in the production of goods is
known as .| ABBOMY VAT ZPBNCIES
DO FB0IINRIZE.

A) manufacturing enterprise | B) macro enterprises | NJE’@
PUIIT D SV BEoned

C) service enterprises | Z¢z5o D) micro enterprises | uaﬁ
BEONO BEONO

188. After receiving interview call, what is the next step? |
RoB3E® TG ,4658,\»63 $030, 00w B03 030907

A) Prepare the resume B) Send application letter
_) repare J nd appli |

3&2{301)3610 923 i-'o)u D&
C) Appear at interview | D) Send resume
Rlvatzlay a9 Eaeé,oﬁfa@? R)B0AT 0IBT, P&

189. Which of these is the full form of SWOT? | 93)fi¢’d)
SWOT & e BRI 03503307

A) Strong World Olympic B) Strength Weakness

Team Opportunity Threat
C) Special Wellness D) Speak Work Openly
Organization Theme Together

B) all have same value | ®&9

190. What is a follow-up prompt? | o
OBBeRO?

—095° = =%
SRe-D° FIOT,

A) A bookmark | 208%3505%¢ B) An image | 2,0630 Q8023

D) A game code | e38303

g An extra instruction |
23030 AW BceEs

191. Which one is an exclamatory sentence? | BgoiJFis'd 0T
030RYB0?

B) Is it a beautiful house?

D) What a beautiful house it
is!

A) Your house is beautiful.

Q) It is a beautiful house.

192.PIN is .| PIN 2063

B) Professional Income

A) Personal Income Number Number

D) Professional Identification
Number

C) Personal Identification
Number

193. Which punctuation mark should be used in the
following sentence? Is there any site engineer here. | 3&AS

2ogRQ 035933 punctuation mark (DTPRLBO3RY, )
WYRWIEBI? Is there any site engineer here

A) ! (exclamation) B) . (full stop)

C) ? (question mark) D), (comma)

194. What actions should be taken after getting to know
customer suggestions/problems? | 1g®30

FoBRLD/ 353%1%”&3{ 3TBOBEAORE BT 0300s3 ForieR)
3risodegpiesd?

B) Ask, Categorize, Act,
" Followup | 3¢9, SNees0y,
T0T, BOROT

A) Ask, Act, Categorize | 3¢9
F0T, SNeeFOY

C) Ask, Followup | 3¢9,

9BOR0 D) Ask, Solve | 3¢9, S0®00

195. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | Qde8
S0900TERYR FFe8 BBodbe oI 3 oﬂﬁ@.}> es.o%oi)ab 363@‘aﬁ
LI 03333 VB, m;‘"oaﬁoéc‘ﬁ’?

A) oint venture | 25083 UG g%gg\é\cggggér;nsfer |

C) Licensing | 0030 D) Collaboration | s®odseen

196. Noise, physical discomfort of hotness or coIdness comes
under 30, D oz 8638 BT e9
eaﬁsai)@ (AleNria

A) environment barrier | B) perception barrier | &3
H00 3B 33
D) language barrier | 230030

C) culture barrier | 30363 33 33



197. In which orientation, the text is printed length wise?
03RS FABACTTY, BISIY, GUBT wo&@ﬁo@%o&)od

S0BRSIIZE?

A) Landscape | oazsociw—‘ B) Margin | 35023 o°

C) Portrait | Zpcgieres D) Width | d@®

198. Which one is considered to be a poor communication? |
0309H)BR YD F0TBNR0B0 BONedReanIZE?

A) Receiver is open to listen | B) Sender is positive towards
ATOREV AETORITZ0O receiver | 3¥&RIBIO

a‘pdadoagtf’ Bae30° 3@t A5e0gTmINTS
D) Message is clear and

C) Message is ambiguous . - o
Soticans Gaone | e | 508 Y

199. Choose a responsible Al action. | 2559239003008 Al
030303, 303 RB.

A) Spreading wrong news B) Creating fake profiles
32;‘.’% %gaam%o@mg | ro)seﬂ—-" %USTW’& dﬁﬁol"gdo

C) Getting homework help |

23 - D) Cheating in exams
0% SN

200. Which shortcut key is used to underline the main
headings of your resume? | K)do@dﬂfag.)‘ai d»a%é&?wﬁﬁ%”&i&
0BT SR® IoEEL 0308 Tobs'r TEs® 3e0dRY WYRUINIZT?

A) Ctrl + U
C)Ctrl +B

B) Ctrl + L
D) Ctrl + X

201. Which function key allows you to rename a file? | %UG
esai&abdoésaﬁoo 0d0e Foz* e ATt RBOVOSRZTI?

A) F3
O F1

B) F4
D) F2

202. Fill in the blank with proper interrogative adjective.
are you going | 3003598 Zz9%e DBeRearinobr

09 300D0. are you going?

A) Where
C) What

B) Which
D) Who

203. How can Al help create posters? | E’gfacﬁuoeﬁee’aiidwﬁw
Al Bert FBa0d S5aEo3ns?

A) Generate ideas and
designs | 3ORRLD &03)
&&%ﬁﬁ@’ﬁ&g{ 232

C) Sing songs | mmm
BB

B) Print only | 008 € =093

D) Buy papers | R33n¢/s),
D0

204. Motivation is categories into
i} Inengans

A) inner and outer | 2& S53) B) intrinsic and extrinsic |

%0

30305 03 10

() good and bad | 2.$03x3> D) high and low | 823 303

0% e

[{= )

205. Which one is NOT a benefit of oral communication? |
B30T FOSBIE & 03 CHTILT 03I ?

A) It is for record | 9@o
DS MN

Q) It is direct | a0 S

B) Itis quick | w@> 303

D) Feedback is immediate |

206. Which one of these phrases is not related to a telephone
call? | =% ﬁdrbzi)mfg? 03095 BT S FTIE 500 0RA) P

A) Call back | 00® 33 &S5308 B) Make up | S0e82° 3508

C) Pick up | agﬁﬁ)?{)

207.
and need to be worked on. |

D) Hold on | z® 38
S D

are the qualities that are considered negative,

a0 m%ﬁa"odo

JOnedReer roganed F3) FOR BIELCTING.

g) Personal weaknesses |
3,03085 TR QN0

C) Threats | 238303ned

B) Opportunities | 95350310

D) Personal strengths |
a‘éojoﬁﬁ mﬁoqﬁg‘ 4]

208. To be in a job or work is .| 0% 9@ OB

YOOR)BO 0BT

A) knowledge | Z5o®
O) skill | e,

2009. It is best to ask

questions. |§§ﬁ%”dﬂlﬁc’%mﬁ

BRI GVZ.

A) sensitive | 303 m3c®

C) personal | ddoi)_?ﬁ

210. 1 Byte =

A) 16 bits | 16 Deded
C) 2 bits | 2 Deged

B) employ | emzﬁfozseﬁ
D) aptitude | Qi/aeﬁg

guestions when asking

B) rude | 2,080

D) open and close ended |
LB® ) Feck®

38R0

B) 8 bits | 8 Desed
D) 4 bits | 4 Deed

211. Which Al tool can explain grammar? | a35es3 Al
YUDTO =) DYFO BT DSOROZI?

A) MS Paint | doa¢ Seoes®  B) Notepad | Spcesmm

C) ChatGPT | 25063°GPT

D) Recorder | S5a@ e 0®

212. What is mindfulness? | 5o=37083 20@8es0?



A) It is the word used to
describe people who are full B) It is the technique of not

of thoughts | 2t mindin anything |
e3ef0eBRNPoR 30029003 m@gﬁfaﬁéﬂ BRI

BEOB, DSOR WHN 3Q3X0.

NS

C) It is about sharpening D) It is the ability to be fully
your brain | 9@ Q=) present in a moment | 9GO
SR 0B BB FOTEE 3N
200OBON YRR TNG YOOR mdmﬁg‘

213. In MS Excel, to insert a formula in cell, we must begin
the entry with an operator .| MS Excel 39,
BRe33Y) 3@5&2{ 3e0zen, Mow) LHTeL3Tt

___________ R0 BRRBE, FIT0RRLCR
A) # B) $
Q@ D) =

214. Fill in the blank with comparative adjective. "Your pencil
is than mine”. | >0mP3ds HBezeardoodrt aod

300D. “Your pencil is than mine”
A) sharper B) sharp
Q) thick D) blunt

215. What is a comfort zone? | 309530 I©030 H0BETeRO?

A) A place designed in
airport for resting | =59®
QeREmQ Jzg03MeN
amapmesm "‘_’é)%”

B) It is a place where we go
to sleep | BBO DY) Soonen
BREM Z¢aNS

D) Our familiar lifestyle and
C) It is a place where children behaviour is our comfort
live | 9630 d)ﬁfnb FIARDRN zone | 330 0w zﬁcdﬁa;e‘)

RN 203) FEIVB0IN BIY
30030 S©030NT3
216. are the abilities and qualities you have as a

person that helps you grow well in life and career. |

%) dzéoimﬁ QeI BROWTOS BBV IR0 B0
ROLNED ZeIB [03) F$ReSVIY BTN wWFodoen
3%2030 BIEIZE.

A) Opportunities | ©=zoaried &) ggggrggzgvggggses |
3] o

%} Personal strengths |
do.b%ﬁ mdaqﬂf &0

pry

D) Threats | 23393ned

217. is a brief statement about purpose and
principles of the constitution. | RODTITT BVZe =503)
3:{@@; 2083 BEYE030NTS.

A) The preamble | ¢d%
C) Syllabus | é@ﬁo

B) Module | MJ%&G
D) Unit | g»38

218. What does 'ASAP’ stand for, in SMS language? |
DRFDODF® IR0 'ASAP’ DTT), BARIII?

A) As Simple As Possible
C) As Soon As Possible

B) As Silent As Probable
D) As Soon As Probable

219. Which one is a good communication? | 0359z3ym0 V30

20IBS?

A) Receiver doesn't listen to

sender | 2eTORIIICO
BDLRITH0 Z0ID,
BeDIH0Y

C) Sender attacks receiver
TLDEHRIRRCO DACITE Roe

WY mgagd

B) Message is ambcisguous |
2033e35) IHN

D) Message is clear and
direct | 30t8e38 IZ B0R)
SedzmaNd

220. In an economic growth, role of entrepreneur is to
.| 8BFT W¥BedrtodQ, By HgSend

A) tagnate standard of living

| Age e =oe3,

C) generate unemployment
33 )

e
BRENSE), FARIE

o e -0

B) improve per capita

income | 39 &8G03=TY
WP

D) unbalance the regional

| development | 90¢83

t‘)?pddaoob 93RO3RCOT

221. Which investment is considered for deciding the status
of manufacturing enterprises? | V33D YUBRONY ;’\c;a@ojoaigL
BB 03 BeBTILTY, BOREfieRRIIE?

A) Building and land | 3&3

Q) Salary of employees
3G ot gmployees |

B) Plant and machinery | 3%
S03) 030039 TS AN

D) Working capital |
T0E Do WOBHY

222. What does 0 AO in SMART stand for? | SMARE) O AO

0BT DIBO?

A) Awareness
C) Achievable

223.

B) Action
D) Ambitious

contains one or more worksheets. |

20830 9T &SJ\S aiﬁ‘réeés‘mfai% wWYRPORT.

A) Address bar | Q%93 dé%s
C) Workfile | dﬁ‘?;”éo“

224. The expansion of SIDO is

A) Small Income
Development Organization

C) Standard Industry
Development Organization

Generated using the ITISkill Quiz App ( https://www.itiskill.com )

B) Document | m&ﬁooés‘
D) Workbook | 3o030¢ )3

.| SIDO 250

B) Small Industries
Development Organization

D) Small Investment
Development Organization
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