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1. The expansion of GDP is .| GDPOd QFOE

A) Grand Demand Product
C) Giant Domestic Product

Answer: D) Gross Domestic Product

B) Godown Demand Product
D) Gross Domestic Product

2. Someone is treated differently on their skin colour, income
| 0350 mII0R [T WRFT WeY , B8r0dE Soees
DPT:3oN BOnedReanIZH.
A) nature | 8338
C) correct | 30033

Answer: B) discrimination | 3363?%

B) discrimination | @déﬁ%
D) unity | 33

3. Which one is NOT a benefit of oral communication? |
B30T ROTBIE & 03PCLRHUE 03I03K30?

A) It is for record | @G0
BN

Q) Itis direct | 9630 S¢d D) It is quick | @0 303
Answer: A) It is for record | G0 DedSMRA

B) Feedback is immediate |
S330d 3360

4. What is mindfulness? | 5935083 08 3es0?

A) It is the technique of not B) Itis about sharpening

mmd anyth your brain | 960 Q033
3, 358 ,oﬁJaagﬂ SOBOTR,
3033)650 BB IR NG

D) It is the word used to
C) It is the ability to be fully describe people who are full
present in a moment | 93> of thoughts | ¥&o

WORD LAWY FOFPNEDIN  B$SPCIVRYOT S008I0
YOS BTG HBITRY, DBV WFRII
BN

Answer: C) It is the ability to be fully present in a moment |
TR 20830 FEIBY FoFREE N YOO FO

5. A program that infects other program by modifying them

is called .| BB E BROS ST ST FRegon
BPCOTO VOB FPewo O, DO
3303 eenOZs

A) antivirus | e3083330%° B) note pad | Sscts® moga®
C) web page | ©03wac® FHes D) virus | a‘e’,d,u—‘

Answer: D) virus | 30%°

6. Which one is NOT a benefit of the role playing? | =33
VS B30 & 03N 03TYHBO?

Total Marks: 224

10. Goals are of 2 types

Q.ID: ITISKILL3297L5

L

%) DeveIops boredom | B) B UI|dS conflden QL
R0 eaz;’) &oé@éd essn &%\og
C) Develops creative

problem -solvin Skl”_l
ABOIIT IR, wa om0

a‘"asozp”m o3 DB RIS
Answer: A) Develops boredom | u«ws@leoq,agamgd

D) Develops listening skill |
3eeDB FOBOIB),

DT DBRRIE
[~) -0

. Which one is a web browser? | 23° 2J930¢ 03503307

A) Internet explorer |
(o]0

HOITF &5° SBRS B) Hot mail | oe3f3oees®

D) Outlook express | Be30s°
&

Answer: A) Internet explorer | RobRF &5° S8R0

C) Face book | $ex® 205°

. What is a comfort zone? | 30030 S©03) H0B3eR0?

B) Our familiar lifestyle and
behaviour is our comfort
zone | 33 BOW3 weSTZD
03 656‘5’59?30&)0 RS:)J

0050 S©0FNG

A) A place designed in
airport for resting | =39S
Ner® Dggodmen
é:)magaﬁfa%""cmd Y

Q) Itis a place where we go D) It is a place where
to sleep | 9@ @) Soorien children live | 930 [o5ed
BREMO YN DR B3N

Answer: B) Our familiar lifestyle and behaviour is our comfort
zone | B) B0B3 ReInZ 9 ) SEFFEoI0 IR oo
S00do5oNa

9. Fill in the blank with proper pronoun. “She made this cake

", | 3003E B3 WROTBRODN 3398 300D, “She

made this cake

B) itself
D) himself

A) herself
C) myself

Answer: A) herself

.| ROBAH 2 AFRFINSS

A) fixed-term and non-fixed
term goals | ,qd 9303
S0 03T 295@01)
rodred

C) rich and poor goals D) good and bad goals
éed)oé d)é% ﬁ%”g rbﬁli%b )939 533) 6&3 r’gﬁﬁ%”J

Answer: B) long-term and short-term goals | Degprodes II)
weRsPad rdntd

B) long-term and short-term
goals | Begrrgades Bod)
@emwd@odo rOONR



11. What caused hiring bias in Al? | Al 0d>@ Sez0T 2035073,
FIO £3CRO?

A) New photos | 303 B) Old data used | @803

Fcednensd dcmdaii WY
C) Different food | é()?DF\id D) Hard questions | 3¢
8850 J3red

Answer: B) Old data used | @%03 dcésad(\’%&)ﬁe)aﬂd

12. A resume should be
3o 23es0

. | DSTIT023F)

B) having acronyms and
abbreviation | 303z C/HNRLY
S03) FOFEB IV, BRORTS

D) having long and detailed
information | dege SOF)
AIC DT dméoéodoai%
BP0

Answer: A) short and precise | g9, 353) Q203

A) short and precise | 38%
S Q3

@) fancgand colourful |
BO0TIOT FVI) SO0

13. Fill in the correct question word. * is the speaker
at the function”. | 3003503 Z3 BRBE), I3 BB,

is the speaker at the function?”

A) When B) What

C) Who D) Why

Answer: C) Who
14. A computer system consists of N 60:-’9;;)330‘ 2,%?36
__________ ), w¥rteold

A) software and program

B) hardware and software |
BRIl AN O S EINAD)

o| 03003908 R0B) FOFEEIICTE

D) circuit diagram | 36\@&{&3‘
Bearords

Answer: B) hardware and software | 03003308 3038) moges’Seo®

()
C)_mouse and keyboard
2 R0 deedocwte

15. is the brain of the computer. | 603’@540‘(\5
ANES)

A) Keyboard | 3ewdnce’s B) Desktop | @xop®

D) Central Processing unit
(CPU) | deo@eadd 307@6@

38 (CPU)

C) Window | doddsnee

Answer: D) Central Processing unit (CPU) | Seo@eodo T.o’o.‘-\pm
838 (CPU)

16. In which orientation, the text is printed length wise? |
030053 BABPCTTY, BISTY, SUBT zoo&@doé%o@ood

S0BRORRIZH?

A) Portrait | &focgderes®
C) Width | oz

B) Landscape | e)%oc%’ew—s
D) Margin | S5%¢™°

Answer: A) Portrait | Jpegieres

17. Where can Al spread fake news? | Al 859 2oQ¢/s) @

BOBBNEO?

A) Pencil box | 3Q©° w95°,

C) Offline books | esa‘ega‘

gD

B) Social media | mo=350238

DS

D) TV screen | B&&ca‘

Answer: B) Social media | Fo=353023% d.)a@.)

18. Choose a prompt to make a story. | 6{5033&5\2{62,35&»

20030 50T 9B 802
A) Hello Al | s8¢ Al

Q) I am bored | 8=
W3RN,

B) Write a story about a dog
| @203003 wr; 2,080 TG
300D

D) Say something | H®GTs
xeY

Answer: B) Write a story about a dog | ®03003 21} 2,030 85

20300

19. The way money is saved, spent and invested N
BEIBTY, PUFRO, DUWE BIBIS B0 BABT BIBEIS D

A) income | 3532030

C) banking | w%oﬁon‘

B) financial literacy | @953
7oga03

D) salary | Roe0¥

Answer: B) financial literacy | €501 50503

20. is major changes takes place in manufacturing. |
30300080309 FF0D WHBUISHNL BBOIWSI.

A) Industry revolution |

g nodso F903

C) Water revolution | z®
903

B) Green revolution | @00
08
D) Food revolution | es%a03
903

Answer: A) Industry revolution | gned%e g0

21. Which one is a Do's in interview etiquette? | 30833¢®
875900 Q) [E3eTBEI 0IRZBO?

A) Lie about abilities to get

job | e32zRB0B0

C) Be confident |
ea@i@:‘:)aaasaoaa

I%) Too excessive in gesture |
F0FQ D000 HD0CSIoNT

D) Dress too casually | 0023
353500 BT

Answer: C) Be confident | B%L’)Baﬁaobb
&

22. Which one of these phrases is not related to a telephone
call? | =% a’)dmzi’mfg? 0309 BT HES FTIE 300D P

A) Hold on | 30 3&
S D

B) Pick up | 283,09,

C) Call back | 009 T8 I5%&B D) Make up | S30eT5° 3508
Answer: D) Make up | $0e85° 3508

23. Which of the following is true about stress? | 2363 w1§ &%



BINBINYS QB0 H2s?

A) Stress can not be
decreased | 2.3@=VY, FRBO
RIBO T wcgf:’)o

B) Stress can be managed |
WIBITY, LIV BT

D) Stress cannot be
controlled | u_;écssai%
V03QERLINIZHV)

Answer: B) Stress can be managed | u_gdﬁ&;&mwomm\)

C) All of the above | 303
DOZO

24. Which one is a "Don't" of discussion etiquette? | 300%
BOVAFS0oND?

az)Use moderate tone |

dagb AVDVY, WD D 0]

C) Be open minded | 0% D) Listen to others | 9300
SoBAFS0ND SRR Fee?

Answer: B) Argue unnecessary | eﬂﬁﬁ%m
25. Which of the following is data? | 88 ¥NSIHYNFY adTeIEo
Bee30oNa?

A) Chair | 3¢
C) Image | |doe23®

B) Fan | P°
D) Screwdriver | 38,8=0°
Answer: C) Image | @3>e23¢

26. What should you do with fake profiles? | 83&
JRP O Nde0dR dez) IO BRBLETO?

A) Ignore them | =308,

OF g B) Save them | ©ZH)nv'a) eve

C) Report them | =35 21§ D) Share them | ©93)rie/s),
30D S8 ®0UBRY,

Answer: C) Report them | =30 w1} I0D S8

27. What helps YouTube sugs;est videos? | YouTube

a’)eaai/ari@e’m ARUZLV 03I9)BY AFA0R BIeBIZT?
A) Paper size | SNiE MRS g@\é\’/\,atch history | ®3&az3®),
C) Bookmarks | D) Mouse clicks | &359z¢
WITII0TE N 35°rieD

Answer: B) Watch history | 23&9338), degd

28. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foom)
8286 0309 B30I Q3303 300 ForRIESTY, D2, O
T, ) a

A) agreeing | u@ggad B) emphasmng)a point |

C) summarizing | 590203 D) interrupting | @%éw%d

Answer: D) interrupting | ©332z030

29. Which one of the following options shows the synonyms
for a word, we type in MS word? | 8% 3¢\ adoos3 esadried

B) Argue unnecessary | &R

BOT BTG TR S0e0RIZS, DoY) DODRE IBIDY e300
SoaEogess?

A) Hyperlink | 8z39¢ 05°
C) Style | 3ye°

Answer: D) Thesaurus | §500%¢

B) Spell check | ﬁ@eﬁ 235°
D) Thesaurus | zo0%¢

30. CPU consists of .| CPU eaaﬁ.lu%”ﬁfao&d
A) storage device and ALU |

BedTTH FBT F03) ALU

B) input device and control
unit | QREs® 90z Bedoes®

D) input and output devices |
[RE® oF) output e30¢s®
TGIAD

Answer: C) control unit and ALU | Q03oQges ¢35 So3) ALU

C) control unit and ALU |
V03089 33 o3y ALU

31. Where all deleted files will be stored? | 99zee6 d©
FONYR) 2 FeR&zeRNRIZW?

A) Official folder | B33
cgaeooe

C) Personal folder | 33,0303
cgacocs

B) Recycle bin | DX3e* Do

D) CD

Answer: B) Recycle bin | 035ef Oa°

32. Which investment is considered for deciding the status of
manufacturing enterprises? | gvsE@e emdz;.)ﬁ@e’ 430308,
AGFEDZOV 03003 a/aéiﬁojoab wamﬁ.ooarbsd?

A) Building and land | Bé3

B) Salary of employees
) 13020 B eaia Y o gmplovees|

C) Plant and machinery | & ,on?:j D) Working capital |
R08) 003RQ BTN  TIOE D WOBDY

Answer: C) Plant and machinery | %a&x&g 0do03 R TG eANTD
33. Why does Al need training data? | Al i} 3023c8 Bee3o 9HF
Wezd?

A) To jump faster | SenwoN  B) To learn better |

Sriodoen U050 AL
C) To walk faster | SeniaN D) To play better | eudxozmean
Sdodoen e3 0

Answer: B) To learn better | &u3sOs5oN 3d0den

34. A person with a growth mindset is always willing to
| B¥Sedriadd BoBAS SRRV dz’éojoo adooveneud
30T,

B) become rich

A) keep quiet | S3°®=90N0D Beo030er08m

zggggrow chan e, learn |

Q) relax | 93908 0200 mz;j 2, 30300

Answer: D) grow, change, learn | 2380300, 2893, 390300

35. What is the meaning of an entry level job? | Zs3¢8 =oe3
emcifazgﬁci OTERSCRO?



B) It helps to enter the office
| 53> B23eD0LTY BSe8ren
%03 BIEIZTI

A) Junior interior designer |
Z3AN030T° Qoe3eDOILTE

330t

C) It is a starting or junior
level job | 960 0T 9GS
30030 B33 FOX

Answer: C) It is a starting or junior level job | 96> 00T
e 390k 033 Fom

D) Security guard | (3@ 39
2908

36. Which one is an output device of the computer? |
603’9}3}10‘65 output €3°x)e3° FITS 0300HRO?

A) Mouse | 359=¢
C) Keyboard | 3e2dne®e

Answer: B) Printer | &ot30¢

B) Printer | &0830°
D) MIC

37. Entrepreneurship is also termed as N
ngbécoa’ab(\iiﬁs

A) employer | emd/a?smmé B) investor | @830

C) self employment | 50300 D) employment seeker |
evBaen YUTENST0G

Answer: C) self employment | 3__9330 wm§ﬁ

38. Which platform uses Al to suggest videos? | aeao&mm

BRWHED 03533 [T Al 09R) WYRIZW?

A) Paint | Seoe3® B) Calculator | F%O%C')’fésos
C) YouTube | 0dos0bampa® D) Notepad | dfacés‘mzp‘
Answer: C) YouTube | Qimb.ifa:@‘

39. Which one is a “"don't” in interview etiquette? | RoE3¢S
873915908 ¢) 030030 B3 e0E00 ?

A) Dress appropriatel
ARTDN ef%pcéor? vl

C) Be confident |

-

3305930000
& P

BéProper eye contact |
R003eE TEF ZoTTE

D) Lie about your abilities to
get job | 308 IBaden A=)
mmqgmf wrﬁ\ zbei% TeY

Answer: D) Lie about your abilities to get job | &= J@odoen
Q) FROGE N wif B0, Bee?

40. Which one is NOT a vowel? | 0355330 3‘30’ ®e ?

A) f B) i
O a D)e
Answer: A) f

41. The enterprises engaged in the production of goods is
known as .| FBBOMY VTABRB03OY ZPBNCIES
DO FB0IPNRIZE.

A) service enterprises | 3¢9 B) micro enterprises | :Lfag,
emdz;)mfo md?’;omfo

C) manufacturing enterprise | D) macro enterprises | 29®
YUSAITO UL VGO

3035053630001 2398 002D, “We

Answer: C) manufacturing enterprise | guso@™e M,Fb

42. Fill in the blank with correct future tense of verb. "We
to the zoo after Breakfast “. | z,d&)?gj wa@

to the zoo after

Breakfast “
A) will go B) are going
C) went D) had gone

Answer: A) will go

43. What does Al try to do? | Al 90 S5eEe0 @ob%ﬁogd?

A) Copy human thinkin89| B) Make shoes | Borie/a),
'~

03 2303601)6%656 3035002
C) Build roads | 3RS0
DED 2 D) Cook food | e9@ort S30380

Answer: A) Copy human thinking | S5o®=3 ﬁoéa?abai%aiﬁ@%

44. Time management .| AR003 ISFBE

A) complete your task on

time | X)) FORIRBO, 8300308, B) hard skill | 30e T3
Cl L )

ayaewma’o

D) problem solving | 3533?5
2 OBOROSI

Answer: A) complete your task on time | K)ai%ﬁoﬁdai%ﬁmobi%
IRt

Q) manaagin time |
[0030 aizl B SRIEO

45. What is a follow-up prompt? | geedec-es® 590
QOTTERO?

A) A game code | est3i3

BCEE B) An image | 2,080 930023

g%;\)%gxgggﬁstructlon | D) A bookmark | 2005°:3505°¢

Answer: C) An extra instruction | 3050 30t

46. It is best to ask guestions when asking
questions. | B3RR), Fesbzon S3rvsy,
FEPRYBO UZR.

A) open and close ended |

WDV S0 BRCRE B) sensitive | R0ScWDo8e®
BR3P0B
C) rude | WO D) personal | &§,0303%

Answer: A) open and close ended | &30° 303) BRes°
BadeoR

47. Why is Generative Al special? | Z®338eé3x® Al OF
D3eRDoNa?

A) It creates new things |
QRO BRI DROONYD

D5
B30

B) It cleans tools | ¥80
mm’ﬁb’eaﬁ@’ai% %zi)ﬁm?ﬁ)gd



Q) It breaks items | 9630 D) It draws lines only | &@o
SANTIY, 2,r803003T RONes), SR H¥adw3s

Answer: A) It creates new things | 9G5> 8,63 d&0donv's),
RAFO30

48. The expansion of WAN is .| WAN 8 Qz08

A) Web Aided Network
C) Wide Area Network
Answer: C) Wide Area Network

B) Wide Area Name
D) Web Assigned Name

49. Which one is NOT the outcome of positive attitude? |
RBI0IYE BORBRCLIIRE FOT003 03500 ?

A) Enthusiasm | evso® B) Boredom | 23¢z0

C) Problem solving attitude L
Re30%, SOBORIGS 3¢ S | D) Creativity | 3&®8ced

Answer: B) Boredom | 23¢zi0

50. Paid form of ideas, goods and services are called
| BB OV, FoTOMLD FF) ﬁeﬁrﬂ%”a&g{

o B) public relation | 53¢ 2T
A) publicity | &0 .
C) advertisement | 259&¢c003) D) goodwill | 3032?(‘3

Answer: C) advertisement | 259&¢c03)

51. Which one is a cybercrime? | 0353)@30 3200° =037

A) Online gambling | &°S™° ) Onlineagjurchasing |

(~UOY~V) B8 n° VD

Q) Chatting with friends |

24330011 3083°
Stiacie

D) Sending email | @3oces®
FRORUINIIT

Answer: A) Online gambling | 80*g®° %e%

52. What is a base prompt? | 23¢a° 5905¢ D0B3Tes?
}6%) Flrstgl%’ffrauzg’%on to Al | Al B) A note | 2,080 ¢33

C) A box | 2,080 et D) A drawing | 2,060 233

Answer: A) First instruction to Al | Al 1} 3B 30U

53. What should come next after “selecting the solution” in
problem solving process? | 3&%:’08@0’ g303og
D=05031), 6302 80300 B000T DB WT2eR?

Bf Root cause analysis |
© TIOEL ISR

™

A) Implement the solutionl
585&65(‘\5& Sl 8L

D) Look for alternate |
20350

Q) Identifg)the problem |
Re30R0308), 1B082 £0odozN deed

Answer: A) Implement the solution | asamdaag
Boodor Nent a9

54. Which one of the following is a describing word? |
FINTI)NTY 0300130 DSDROI B oNT3?

B) Repair | 3oo3
D) Soup | zex®

A) Eat | 88,
C) Hot | 92

Answer: C) Hot | Q2

55. After receiving interview call, what is the next step? |
033 R I3 2‘:56682»6)’ ®03T, B0OVT B0 0IIOFNBO?

nd application letter B) Appear at interview
egpgon eter | B Agp |

A) Se
RE [

Rlentlavaly) msﬁ;’o&fa%
C) Send resume D) Prepare the resume |
EYINJeD ele/ ATV VY &2 B)BT0 0233, 3035003

Answer: B) Appear at interview | 3038r IR Q) FoeiERY),

56. In MS Excel, collection of work sheet is known as
| DoDF* HFL® BY, Iz Bets® FQRBITY,
INeARE:{e[eVNISRTaNE )

A) workbook | 3a0dF )3T
C) excel book | aiNe)‘ QT

B) worksheet | &5°¢ 8cés®
D) sheet work | 8eé3® o
Answer: A) workbook | 3a0dFg)RT

57. How does Gemini help users? | Z30Q &er} W¥Emasont
3B0d) BIeBIII?

A) By generating content |
DROIHST), TN BT

C) By boiling water | D) By storing food |
BRVS JedoB 850 BE, QTSRS BAROT

Answer: A) By generating content | &E&Qi):iﬁi)ﬂldzﬁz’oaf Sovees

B) Bébuilding shelves |
B3R, ADIERID [T

58. Debit card will have how many digit numbers? | BQe3®
FOBE DR, 908 FoRYIY, B,008COI

A) 12
C) 18
Answer: B) 16

B) 16
D) 14

59. What is the expansion of “FYI” SMS? | “FYI" S&f00a®
DFOE DV?

A) For Your Identification B) For Your Internet

Q) For Your Information D) For Your Innocence

Answer: C) For Your Information

60. A written description of duties and responsibilities to be
carried out in a job is called .| oz

QB SreSesar TIF [ B03) %0wdNY DI HITFBOTY,
INeARE:{e[eVNISLTaNE )

A) job description | 3053

30 B) resume | R)S0aC00%3

D) job application | 3oz

Qcv Sinfa

Answer: A) job description | 3038 S0



61. When is capital letter used? | 3,08 wgwaMmﬁ
WIIDNIZT?

A) Names of persons | Sgn¢ B) All the above | 0edS
BROONLD NP

C) Names of places | ,u@e’ri%”
BICONLD

Answer: B) All the above | s0ed8 o2&,

D) Beginning of a sentence |
2,000 3073 30023

62. Spread sheets are saved with extension
Bees YRy, DFO 30300078 uFReINGS

A) xls B) .doc
C) .pdf D) .mp3
Answer: A) .xls

63. PIN is .| PIN 0538

B) Professional Identification
Number

A) Professional Income
Number

C) Personal Identification

Number D) Personal Income Number

Answer: C) Personal Identification Number

64. What is shortcut key for "Paste” command? | “Paste” esgirt
DoE3%E B3 $C OB TERD?

A) Ctrl + C
Q) Ctrl + X
Answer: B) Ctrl + V

B) Ctrl + V
D) Ctrl + A

65. Fill in the blank with suitable adjective for the given
sentence "The little girl's eyes revealed her
mischief". | Z0t3003 mggm_qm DBeRTBPONN 9300

30090 “The little girl's eyes revealed her mischief”

A) twinkling
C) short sighted

Answer: A) twinkling

B) chubby
D) weak

66. How can Al help create posters? | @acﬁuﬁﬁmdﬁﬁw Al
xert Fpa0dy SiEoge?

B) Buy papers | {$

6ﬁ@3&i~g{
Ehlelqal)

A) Print only | R00%,¢0 3393

C) Generate ideas and
designs | 3ORRLD &03)
&mﬁﬁ%’a&gl 232

Answer: C) Generate ideas and designs | 3OFHed So3)
DARNFS) T23d

D) Sing songs | @e@orie/s),
ple)

67. Which of these should be considered while making
decisions? | &)Lp@s‘dﬁ@érﬁoﬁ@%&y&ﬁ A)INYSY 0330@&5(“\5.&
20nedtedesd?

A) The choices of your B) our personal priorities |
friends | (‘O:)J N(’oogd 303083 es33ned
esodoried 0% ?p

_n

C) The rules of your
community | Q3
ARIVT0T K)ojad)mfo

Answer: B) Your personal priorities | &%Esdoi)ﬁﬁ Eﬁgﬁ'&)

D) Your mood | K)%ﬁoaﬁ%@

68. A person who is associated with the starting of business is
called | SpBICT K90 023600818 502 0T BSP0RTI
D0V FB0LSNRIZT.

B) sales executive | S500083
TIOE V€ BT

D) entrepreneur | U\)dzf‘ib

A) merchant | a‘azfma

C) businessman | m?fmb

Answer: D) entrepreneur | MJ‘D.)

69. Which one is a search engine? | 323 023®° 030053307

A) Face book | $ez® w05°
C) Hotmail | ®ots*z30ee

B) Flicker | &w0°
D) Google | nwnes®
Answer: D) Google | Rene®

70. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 3w’ $,0° 0R) su¥Een 033 Jaes° 5es° Ry
WYRUINIZE?

A) Ctrl + N
C) Ctrl + S
Answer: C) Ctrl + S

B) Alt + S
D) Ctrl + B

71. An illegal activity committed on the internet is called
.| ©032RF RS SEE FoBPTVILELT
WS e3E03OID DOBY FB0ILINRIZT

A) search engine | &3¢ B) virus | 30=°

DOTD°
C) cyber crime | 300° D) social networking |
WB0G RORIVUT LTI

Answer: C) cyber crime | 20° e=oog

72. What actions should be taken after getting to know
customer suggestions/problems? | [9%s0

o/ 3&5&@’&5& 8¥BIBR0B F03C 0303 gmnm
3ridogegpiesd?

A) Ask, Act, Categorize | $¢9, B) Ask, Followup | 3¢9,
F0T, INCETOR (O erte)

D) Ask, Categorize, Act,
C) Ask, Solve | 8¢9, 30®0z Followup | e, SNeeTd,
B0V, IVORCTH

Answer: D) Ask, Categorize, Act, Followup | 3¢9, SINessd3,
T0T, BORTTS

73. tab is used to insert charts, graphs, images and
page number into a word file. | £35920° OR) DB
POt watse rieh, MRF°ied, Wgried FF) D3 3033291)&5%
FeDROL WHRUITHZT.



A) Standard tab | @=350¢d8  B) Review pane | S08come
ésazps ROT
D) Formattlng tab |

Q) Insert tab | éaazp‘ 3002 J'_ orF

Answer: C) Insert tab | éa'e)a?.J‘ 303

74. How can Al suggest jobs? | Al mmfﬁnmécﬁ
ARVZVBIBO?

B) By using the details you
share | Q¢s3) 202
DITMIR), WHRB BT

D) By scannmg faces

A) rinting bills
o‘yp d.%@xo [NROT

o) Fromjhopp list | SRR, 500N 03
BN wé%s OC§J 3090 g’t AK)

Answer: B) By using the details you share | d¢g) Soﬁ&m%ﬁ
AIVNFRY, WD e

75. What does 0 MO stand for in SMART goal? | SMART
rodobY I MIDIR), ee3aIS?

79. RTl is

Bae=i0* Surt FoaTRYFINT

A) Read To Information
C) Ready To Information

.| RTI 2083

B) Right Tern Information
D) Right To Information

Answer: D) Right To Information

80. In "SWOT" analysis, “S” stands for
DBeRT0DY, 'S” 0BT

A) Strength
C) Survey
Answer: A) Strength

A) Ctrl + V
Q) Ctrl + C
Answer: C) Ctrl + C

.| swoT”

B) Service
D) Success

81. What is a shortcut key for "Copy” command? | “Copy”
eszir'\’ Dob3ETEI® §C 030BO?

B) Ctrl + X
D) Ctrl + A

A) Meaningful
C) Memorable

Answer: B) Measurable

76. ML hel
aooga o nion

MQéd

A) Water | &oé30°
C) Data | @ee3o
Answer: C) Data | deé3o

B) Measurable
D) Manageable

computers to learn from | ML

0% FORIED FH03

B) Paints | @coes
D) Wires | $ne<d

82. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | 3¢NS ma?g?

0doas3 punctuation mark (DTeEWBOIRY, ) WLRIER? Is
there any site engineer here

A) ! (exclamation) B) ? (question mark)

C), (comma) D) . (full stop)

Answer: B) ? (question mark)

83. Which one is a barrier to speaking? | S003ma@E 0
03593530 3B?

77. Re-arrange the following set of words into meaningful
sentence. "teacher / school / worked / she / a / as” .
| NS IBNY rboaaig’L ITIE IO zb‘aﬁ?@‘aﬁ S0 ek

“teacher / school / worked / she / a / as”

A) she teacher worked as a  B) worked she as a school
school | =3¢ 885 oe30d0oN teacher | =YD Zowe
303 aimcsoédoea‘o 8g30d0oN FOR aim:&ogdo%b

C) school worked as a she D) she worked as a school
teacher | 30€3 93¢0 teacher | ©3% oo
8gd0odooN B 533(30%5@%{) 8gd0odooN B ngch@b

Answer: D) she worked as a school teacher | ©3¢b Zoe
8ggodoon o SuBoSB0

78. Which one is considered to be aggjood communication? |
odm@dai% VIR FOSBVROBY BONEIRTNOZI?

B) Sender is positive towards
receiver | FED&RISICO
02e30° TAMN Sﬁaoa%ﬁmﬁd

A) Sender attacks receiver
TLDEHAIRRTO DACRTE Roe

oY :mca’oagd

C) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
BeDZH0Y),

Answer: B) Sender is positive towards receiver | 380&R03500

D) Message is ambiguous |
2033e33) es»wua‘ahd

A) Poor listening | 33
IR0NT

C) Lack of time | 3300303

B) Reluctant to read | &B8e0
‘ao‘-’%g‘:)d@om

26
1303 D) Nervousness | S3¢ &g

Answer: D) Nervousness | RS:S(-—;.»:(-W‘

84. Communication that involves exchanging information
without use of words is called .| SBRY WYELOT
3398303080, VB0 BIRBBAW; F0[BIZTB,

DO FB0I&NIZTS

B) non verbal
communication | ©©) &$590s
R0SBS

C plctorlal communication | D) written communication |
39T F03B OD3 30THBS

A) verbal communlcatlon |
DT 30

Answer: B) non verbal communication | ©& 3595 so383

85. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3B30), AQROZ VB0 TR BB
zswowwéoi)m &,3(3 'e.).\»oG OB FB00L©NRIZE. AR B50 o8
FYNSI)NYY Qim@do&ss WRD® Y ?



B) Going to bed on time |
300308, 300300
SooroR)Eo.

A) Gardening | 3030

C) Spending long hours . _ .
thinking about the problem | D) Listening to music | &>
20300 1R DePez0 BeehdBes

pryay

Qi/aczﬁzb@(go.

Answer: C) Spending long hours thinking about the problem |
353?5339 ur}\ T 03RCUROIBL.

86. When you speak to aaloerson, you need to
Qed) %) széoimoaﬁ SJo3marvwIN, AN

oigp’s

A) look at the personin a g} ‘ cth |
friendly manner | $303os), Sog';e a&éﬁ Perscoaf\
FBGE £ 0303ON %%aea L RBobE Bey de

D) look away from the
Q) look at the floor | SOOI
Sl 2 person | dzéoaood (ANDlo]

OIS

Answer: A) look at the person in a friendly manner | dgoi)d.?i
F9%ar £ 0dou3oN deed

87. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

.| 3259, SRONY DB, S$e3W 0F) W TR, W,
ABI3° VTPV FPBE ANAG B

A) long term capital |
DT RN WOBDIY

C) capital income | 2 0B=%
339030

B) working capital |
BTOOJOE 9% W OBIOF

D) fixed capital | ?‘29 VORI
Answer: B) working capital | 0306598 20E=0¢

88. What can Generative Al be used to create? | 38eé3=® Al

T, WHRBEAORED DBV, FATWBIZO?

A) Stapler | 3¢=0°

C) Water bottle | Qcds
2J0830°

B) New music | @5 ZoNe3
D) Old cloth | 903> 268,

Answer: B) New music | 303 one3

89. 1st industrial revolution started in |1 e gnedse
038 FUoPse0oD
A) 21st century | 21 Se B) 20th century | 20 &e¢
33300 33300
C) 18th century | 18 &e¢ D) 19th century | 19 Se
33300 33300

Answer: C) 18th century | 18 S¢ 33351

90. Listening to Railway or Flight announcement, teacher’s
lecture comes under N %e?;esc;iab‘a BN
@6&330&)&5& 2, 8350 enﬁma@’@
©B0LY w003

A) appreciative listenin
aﬁe{ﬁ?ﬁw a9 |

B) critical Iistenin%é
&)5333?35 3920

Q) therapeutic listening |

D) comprehensive listening |
83{06 30T 3 30D

Answer: D) comprehensive listening | 3337 &9z

91. Which one is an input device? | 980¢3° TS 0350307

A) Printer | &o0&30¢
C) Speaker | 2¢50°

B) Joystick | 2500305°
D) Monitor | &5oQ¢30°
Answer: B) Joystick | 250030p°

92. Shyam avoids the use of plastic and chemical fertilizers.
He is practising a .

A) Unhealthy lifestyle
C) Green lifestyle

B) Busy lifestyle
D) Modern lifestyle

Answer: C) Green lifestyle

93. Fill in the blank with comparative adjective. “Your pencil is
than mine”. | o0m33 DBexeatd o0 W 30002

“Your pencil is than mine”
A) blunt B) thick
C) sharp D) sharper

Answer: D) sharper

94. Gender stereotypes can be
1) OIALN AN

.| Gon 2e008088,

A) playful | 337R 0% %%%r?rgful and hurtful |

T 203) BAAC)0L
C) personality development _
5)3%;‘9@% ) y P | D) cheerful | BREUSDOT
Answer: B) harmful and hurtful | %807 03) decF)otd

95. Motivation is categories into .| Seds
i} Snengans

A) high and low | éz?aji 203y B) good and bad | 2.¢030@0
38 3 B

Q) intrinsic and extrinsic | D) inner and outer | 2 &03)
30307 &0 Wom 2500

Answer: C) intrinsic and extrinsic | 0308 303 mds

(2

96. In MS Paint, which extension is not supported? | MS
Beots’BY, 03 HFOTBITY, Lo IR,

A) .png B) .doc
Q) Jjpeg D) .gif
Answer: B) .doc
97. The expansion of RAM is .| RAM 8 dx08

A) Random Access Memory B) Read Octet Machine
C) Read Access Memory D) Random Access Machine

Answer: A) Random Access Memory



98. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

(XN dzgoimﬁ Qe BROWTOS BB IR0 B0
ROENeDd ZeIB [03) FReSVIY HuZRoTaN wFodoen
3%2030 BIEIZT.

A) Opportunities | ©@z8ried Qggggrggzgvggggses |

C) Threats | 2338ried g)g’gsgﬂg' Str;”,?ths |

Answer: D) Personal strengths | 303083 mmrgfmb

99. Which one is a "Do’s" for interview etiquette? | 5033
éa—aedmdﬁ%ﬂ deﬁ?ﬁe&dci%m 0350330?

A) Calm approach | 3003 B) Excessive gesture |
i 30358 MI0°

D) Informal dress

C) Nervousness | 83€45°  e5pm03005 oviEs

Answer: A) Calm approach | 3203 dgod

100. Which among these are not good manners while
travelling by public transport? | 5o 208 Fodri0de
B03d0eedRozen AR)NYY adseFEo eudR VES ) ?

A) Push back our seat
without checking with the ~ B) Follow the instructions of

person on the back seat | the cabin manager | 520°
LA oS deéodoab 59—30,@5 AU

FOBeSBB0%0e SR, emwm DROZO
%038, 39D

D) Be polite to fellow
passengers and staff | 3
& 035089500 S03)
2200080001 B JD&SKSPOCS
53&-',0

Céageak in a Iow v0|ce

Answer: A) Push back our seat without checking with the
person on the back seat | 003 2et38D00= aggabt'\b
S038edriadoe IR BB, %033, S'PP

101. Feedback helps to | 883030
__________ 1 350030 S5EOZT.

B) modify the process or
system | §303 gz

A) improve the %erwce |
IBZ0dRY oD B

3650300 B ) W03

C) meet customer
satisfaction better | NY®30
30001)?\53 eUZT0N dc&%
ma

Answer: D) all of the above | 3¢ d0Zp

D) all of the above | B0eds
DOZP

102. Which tool can help make music? | ZoNes O0wWxeL 03503
RGN BBk BIEBoZE?

A) Gmail | 28oee®
C) Notepad | dscts’mrs®
Answer: B) Beatoven | dctdncn®

B) Beatoven | Deéednesn®
D) Paint | Sco&s®

103. Which one is considered to be a poor communication? |
0300YBR, TYS F0BBI[0WO BOresHearIZes?

A) Sender is positive towards
receiver | 3&0&RI[SCD

B) Message IS arnbdguous |
Daes30° BE1t ATo0agTmNt

2053e3R) es,mm

C) Receiver is open. to listen | D) Message is clear and
ACTOROD A¢FORISZO direct | Souea 3, 3R
3oB00mS Sedaonts

Answer: B) Message is ambiguous | oteas) &xgpents

104. For "SMART" Goal, S stands for | “SMART"
dmeh S0~

A) Strength B) Social

C) Specific D) Scientific

Answer: C) Specific

105. What is the full form of GST? | GST 030 s CRI
dBO?

A) Good and Sales Tax
C) Goods and Service Tax

B) Great Service Tax
D) Great Sales Tax

Answer: C) Goods and Service Tax

106. Goals are categorized as | oBReR)
Q0B INeEFTORINGS

A) intrinsic and extrinsic | B) inner and outer | 2.¢ &03)
30307 S0 Wow 2500

C) short-term and long-term
| veRSRO =803
va:’FFc)@ﬂ_\f

D) good and bad | wé‘o.i)cio
03 B30

Answer: C) short-term and long-term | ®eRER0DH Fo)
Deprmded

107. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT Y3CWN B3 BOFHROTO
FGR 0300R)B0?

A) Fax | & _ays B) Postal mail | e9028 Soces®

C) Message through TV | £ D) Electronic mail | 2505
SoReT 3oBe3 Soeess

Answer: D) Electronic mail | 28g@Qs* Soees

108. Why is data important for Al? | Al 1} Beéso OHF 087

A) It helps in drawing | 9B B) Al uses data to learn | Al
233 DRV 3B03 F9aEoge FO0LEL Beesm®) WHRIIT

D) To sleep well | 2309 O
AVOLZS VD 1OV

Answer: B) Al uses data to learn | Al @oden demaiab
WIS

C) To clean tooIs
maﬁmm

109. What is a shortcut key for “Select all” command? |
“Select all” Bgﬁ Dob3°eTE3® §C 030007



A) Ctrl + C
Q) Ctrl +V
Answer: D) Ctrl + A

B) Ctrl + X
D) Ctrl + A

110. Information like date of birth, permanent address form a
part of one’s in the resume. | BOEX3 D03, 33%3
QYIZB 03B II&30300 d’zbazés‘ait’g wys o
2NN

A) Personal details | 5303085 B) Career objectives | 338
Q3B nodned

C) Qualifications | e@®e3ne D) Achievements | So3SNRed
Answer: A) Personal details | 303038 30 e

111. What is the cell address of 4th row and 4th column? | 4
Se 3oV o) 4 Ve FORIER BOF YR 0dF)BO?
A) 4D
C) E4
Answer: D) D4

B) B4
D) D4

112. In SWOT analysis which pair is helpful? | SWOT
DBeRT0IY 035053 B FH0RTIING?

A) Threats, Weakness
zgcﬁbémb |

B) Strengths, Opportunities |
, BER) =0 3N

29 c;ig‘r{e)b,eaﬁa 9]

D) Threats, Opportunities |
BN, ITBNLD

Answer: B) Strengths, Opportunities | mmgmw, ©353ned

C) Strengths, Weakness |
mmcﬁ{ﬁ%, 65’32.)9'%

113. What is Narrow Al? | 008 Al 0m3esd?

B) Can do anything | &0

23CTETN SINBLBITO

Q)Talks like human
Kba-%doé S9930EISAT.

C) Does one task well | 2,060
6035(634 szQﬁ NS ERTDIe)

Answer: C) Does one task well | 2050 605:5&1%3&3@ S50E0F0

D) Can sleep | S0o0rasiE

114. Which one is the disadvantage of social networking
sites? | FORI9LT LWOTLNY VBT 03I0I)B0?

A) Online marketing for B) Make addictive | dfﬂiﬁaa

business | 3 m?&’h

SN m%mo SR8

%ccess to information | D%Instant communication |
&3t Z3e3 Sa 3 30BN

Answer: B) Make addictive | 5537\56&8 B bole]

115. The study of right and wrong in human endeavors is

called .| 3533 B3R 30 S03) I)ne
ogobRIS_ 2080 BSOS
A) goal | oD B) self awareness | "‘.’505‘)0

090)
C) motivation | &eos3 D) ethics | Qedaqy

Answer: D) ethics | dedz5

116. Why must Al use be fair? | Al W& 9%
P9odr0d03HINT IR ?

A) To print bills | &*n&’d)  B) To avoid harm | saQ0d®y
NONIARIIN] 3AZ

C) To eat snacks | 30B1¥S, D) To stop talkin
3(—\54@) MSMOQ)URD%

|
AReD
d (32}

Answer: B) To avoid harm | 200308), 3&pen

117. What should you do with wrong Al output? | 35533 Al
Be3*R)e3* 800D A DR IoEeesd?

A) Shut the PC | PCQi)Kxg{
dwz?z:d

C) Call police | ZpDexdrt 83 D) Paste it in book | BT
3508 RRTTD 90832

B) Try better prompt | &v3z0
0D B,03083

Answer: B) Try better prompt | &vg g0 g0y

118. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Aez3) NYHBTOR), mﬁrﬂéﬁ@eb. B037930303B),
TPOERATILD D) B8 FYNT 0303 BePFrTa) weaniedono

eaai)g)a&.

A) Why have you come? | B) Can you come later | Qes)
0359 Wor?

©030 W3WBTC

?
C) What dg you want? | st g%gf‘gga %pﬁ%’%ﬁ&bl
Bl 23ed} SREO?

Answer: D) How may | help you? | &0 dx018 Sert isoodd
IeEA?

119. How does ML improve performance? | ML
ﬁaoi)s'gwoé’obag en RoPa0RISH?

A) By guessing | &é&z03 Q)By sleeping |

SoRes OROF OO

C) By turning off | esg® [c)é) By learning from data |
IEIT NOT 300086 FI0IVRN [SoPOT

Answer: D) By learning from data | det3ador 3)030E Ivees

120. In an economic growth, role of entrepreneur is to
.| 8®FT WLIedriodg, emCSJ‘I)oﬁ@J’ HPYS[0RT

A) generate unemployment | B) tagnate standard of living
QOB RENBT, FALOIS | D 2BeIT k3,

D) improve per capita
income | 35 e:so’aod.)dﬁod
FrblAnte))

C) unbalance the regional
development | 583
@@ﬁda@od) 29503 COR

Answer: D) improve per capita income | 3&9 Bm&bai('\ii
prélnnte )

121. The expansion of LAN is .| LAN 8 508

A) Logical Area Network B) Local Area Name



C) Local Area Network D) Legal Area Network

Answer: C) Local Area Network

122. How do successful people handle failure? | odoéi:zzsaido
SBORIY, Bert ALI0RTIT?

A) They learn from their

mistakes | @930 353 B) They blame others | ©95330

319 3OS, HIITY BadR%20

C) They give up their

ambitions | 9300 339 D) Theé%,;c demotivated |
mésaa)oﬁﬁq;’m 9300 ce3feest esros9s.
?ﬂm?ﬂc%oa'ad

Answer: A) They learn from their mistakes | &30 33)
S)rivos 39033,

123. Best way to |dent|2/ customers needs is
MR®HT0 rigNTa) NOTLEHL GUZD SoneSo83

A) by talking to them and  B) by observation and
survey | @3B000R [S080eB message | WBSLEEN S0
300 FBRNT 3036308 I0R0T

C) by advertising on
newspaper | K850
230&CTR) VCBIN SIROT

D) through 3rd person | 3 &e¢
Sgod ST

Answer: A) by talking to them and survey | ®x=38e001
S3TR A0CY BN
124. Identify the improper term. | 930S €T 565&%{&)&)@%.

A) Water pollution | 2s® B) Sound pollution | Cg-’\)

SRIT 39D,
C) Air pollution | o030 D) Green pollution | ®200
BRI, BRI,

Answer: D) Green pollution | @200 abaéa%
125. Which Al tool can explain grammar? | 03593 Al
PURTO£I) mﬁwdaﬁ%{&d@ﬁogd?

A) Notepad | Soces’oz
C) ChatGPT | 250t3°GPT

B) MS Paint | 205 Scoe3®
D) Recorder | Ssa@ e 0f
Answer: C) ChatGPT | %:32¢3°GPT

126. Deep learning finds
SN WIS M o )]

in data. | Beesar®) e3¥ew

A) Errors | BReRned B) Colors | sox*
C) Files | Fonisd D) Patterns | S5o30ned
Answer: D) Patterns | 3520530nebd

127. Which one is an exclamatory sentence? | &8030¢50 0T,

QdRR?

A) What a beautiful house it

ol B) It is a beautiful house.

C) Your house is beautiful. D) Is it a beautiful house?

Answer: A) What a beautiful house it is!

128. Having a clear idea of our personality including

strengths, weaknesses, thoughts, beliefs, motivation, values

etc is called . mdozﬁ;ﬁ%”o, dazoFe)Jﬁe)’o,

30302330, FoDINLY, e—;(’dﬁ SPEd YSIPNTIY,

2WPPOBE 03 B3 daééd &, TOR03R, BR0RCIIBEB,
0B ﬁdoboarbsd

A) belief | S0Ds

C) self awareness | .oodoo
0903)

B) threat | 2330%
D) myth | D)oo

Answer: C) self awareness | aabo ©0J)

129. The expansion of SIDO is .| SIDO HFOE

A) Standard Industry
Development Organization

B) Small Investment
Development Organization

C) Small Industries
Development Organization

D) Small Income
Development Organization

Answer: C) Small Industries Development Organization

130. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Qes3) DE3000E Ts.500/ - 9% ), $031iBoB 3D
320 030Q3) Be.5000/ -, AeBIIT Sk Wﬁa@mf@
0300330 a”éﬁa‘aﬁ 200350NTS?

A) Take the money | 3995&2‘ B) Drop the money near
3&30&/3%2) ATM | 220310, D30 29 DB

C) Give the money to the D) Make a complaint | 3400
poor | BeRE WBIOT VB Aed

Answer: D) Make a complaint | B30ty el

131. Something is made of different types of units
| adso)iee QDT Dedady FeIBRYOR BoaE L3S

A) society | 3359%3
Q) unity | 933

B) diversity | fgjg)qig
D) quality | 335083
Answer: B) diversity | q,ac;v;a

132. Which device is used to connect telephone line to a PC?
| 231 BT DS d.)am‘dabd BOBFETOD 0393 mqﬁaﬁdaﬁ&
WYRUINLIZT?

A) Hard disk | &aw®e 87

Q) Printer | 30033

Answer: B) Modem | S3/0ed35¢

B) Modem | Ss0ed35¢
D) Monitor | &5oQ¢30°

133. Which of these is the full form of SWOT? | @e)ri¥Q
SWOT & IR B 0300007



A) Strong World Olympic B) Special Wellness

Team Organization Theme
C) Strength Weakness D) Speak Work Openly
Opportunity Threat Together

Answer: C) Strength Weakness Opportunity Threat

134. CPU stands for .| CPU 2083

A) Central Processing Unit  B) Central Progress Unit

C) Central Planning Unit D) Central Programming Unit

Answer: A) Central Processing Unit

135. Fill in the blank with proper interrogative adjective.
are you going | 39035953 @aagF Q3R BROIN

2306 30020. are you going?

A) What
C) Who
Answer: B) Where

B) Where
D) Which

136. Which of the following is Al? | 8% 3SNSZHNLS) 0dree)Eo
Al?

A) A smart assistant | m@éa‘&‘

23590308 B) A fan | m?p‘

D) A wall clock | Reed

C) A stapler | ¢30° AR 0350

Answer: A) A smart assistant | 53¢s° Jso0doE

137. Which of the following is not true? | &% 3¥NTIHN¥D
035030 D) ?

B) Establish trust by focusing
A) Only ask relevant on customer needs and not
. o - on your product | [9®s0
questions | o0 0RS B erigrie soce deogesdns
SRS 08 S0DB0T TS
B0 da3) evsps Doed wey

C) Ask the questions with a
genuine focus on

understandlng your D) Ask each customer the
customer in order to meet

. t of questions | @3
their needs | ©=30 NZNYRD >ame se &
BpdRe0 IR MBSO X MR®HTON wose dedadd

OB ARBEANRE Jrsood B TS,

RS, BROBCIR
S8nva ew

Answer: D) Ask each customer the same set of questions | &8

&I 2wote Dedad BT Be?.

138. Needs, wants, luxury correct examples are
@ﬁa’?p%, 23080, 0TTI 3D03TW YVTIHBTENTD

A) i) need-house to live ii) B) i) need-eating out ii)
want-eating out iii) luxury-  want-house to live iii) luxury-
costly phone | i) need-house costly phone | i) need-eating
to live ii) want-eating out iii) out ii) want-house to live iii)
luxury-costly phone luxury-costly phone

Q) i) need- costly phone ii) D) i) need-costly phone ii)
want- eating out iii) luxury- want- house to live iii)
house to live | i) need- costly luxury-eating out | i) need-
phone ii) want- eating out iii) costly phone ii) want- house
luxury- house to live to live iii) luxury-eating out

Answer: A) i) need-house to live ii) want-eating out iii)
luxury-costly phone | i) need-house to live ii) want-eating out
iii) luxury-costly phone

139. Fill in the blank with proper pronoun. “I made this cake
", | 30035 I DISOTWR 0N 308 300D2. “| made

this cake "
A) itself B) yourself
C) myself D) himself

Answer: C) myself

140. Which of the following websites are not popular for
finding jobs? | 3¢¥NT advexm BwfResned U\)djaﬂ(’ﬁﬁ@e’ai%
BOBOTOL W aOTNG ?

A) LinkedIn.com
C) Sheroes.com

B) Naukri.com
D) Twitter.com

Answer: D) Twitter.com

141. For short distance, which network type should be used? |
BRI eaoédaaf\, 03093 WBe3FRTE @F&O’d&i& WYREB?
A) WAN
C) MAN
Answer: B) LAN

B) LAN
D) CAN

142. Same situation people should be treated in the same
way . | eo8e waz‘ga YOOISO R, wcse Oed
dcé’?o&/a%:’;jeﬁo

A) equality | 335033
C) unity | 983

B) society | 835025
D) status | %{53
Answer: A) equality | 335913

143. Probing questions helps you
B08eDDFB0 A Fwoody Foewody
A) building trust so you can ) )

receive honest feedback B) to identify customerO s
BODFOIRVY, AERIIBOB  specific needs | [RBTS
Q) FoRReTE F§30300308), AR R, erigneay fooodsen
DBV BIBD.

C) to learn customerd s pain D) to introduce yourself well
point | R®EC BeCI to the customer | rR®EONR
eaoédaiq=L 3%03&)@{)6» w& zé’mqﬂ HOWOHED.

Answer: B) to identify customerO s specific needs {g®s0
D, wrigndsy rfocbdsen

144. Which one is a "Don’t” of information security? | 350&%3
R00g303> OR5@ESeEl 0dr)Eo?



A) Take backup data of your A) Google Pay B) India Pay

B) Use hard to guess

o e ey Pt sy O Porm > phonepe
mf# BetsoS®o 3%\)&@@ R0 fﬁéﬁé&g&u ~N Answer: B) India Pay
2 Y
C) Encrypt laptop hard drive . . L . .
o mglfile dpeviE:)es | D) Disclose password to 151. Which prompt is best for job mterwew&r;ctme? |

e30D° BIWE Fy® B03) anyone | ToREE 9B GUBREN ROTBED LR, 0303 3903, 0V

B30 TBINYRL FET, 047OMORCLS WEToNER

it : Ay Tela joke | oo staces 5 C2n you ok ntervew
oY ot .
Answer: D) Disclose password to anyone | o3 &8 ¢ @B’éﬁ%”&i&ﬁ@%&dc?
3BMREE.R WETorH A ) Play song | ac e
ysong [ ®WREH b Give food | emad E0B
S00B
1&%5&__,02%%1%%?&?; ggggzlir_w_o'fi_siajij _@W | ﬁgsv:;;:) ::;j;o yc?; ask interview questions? | 3003
sohernrias gy, '
A) intelligence | Rbge30 B) confidence | dz95 152. Which of these statements is true? | & Bed3re'e)
C) commitment | w&3 D) integrity | 333033 0d0eFBO Q2?
Answer: C) commitment | mwg A) Salary in metro cities is

B) Only a few cities have job

always higher than small opportunities | 30)

towns | oedge SNonyY

146. Gesture "Brisk and erect walking” shows N O < SnonYY 3593
ﬁgoe D28080%00 =03) 8t 3iadnal] Zwderied Seggrionos éz@uﬁdog? 3 m)dj%cnadfaéﬁ%?ﬁ
A) insecurity | 03383 B) boredom | 23¢z0 D) Some cities have more
C) defensiveness | 0g&agwd D) confidence | 3)335’ C) All jobs are available in all opportunities than others for
cities | oem gudtaernish oe Srtain job roles | 3o
Answer: D) confidence | 933 SrGnYe e?z,:i i 2 “BRoned 30x) evdeena
R Ou TRINI wBCON0S B3
) ) ) ] 09STIBNYRD, BRAODS
147. For handling customer grievances, LEARN technique is 2
N @53{3 B0ROZATINTRBY, VTo0FE, TS Answer: D) Some cities have more opportunities than others
303 HeNS < for certain job roles | 05) Sricned o) emci%cm RN
c TTTTT T %300N0S B3P OTTBIYRY Be00S
A) Listen, Example, B) Listen, Expert, Admit,
Apologize, Receive, N React, N . . _—
po. cgize ece|v.e ow ea§ ow ) 153. Which one is a good communication? | 03539330 &3
C) Listen, Empathise, Accept, D) Listen, Empathise, 203BR? -
React, Now Apologize, React, Now '
Answer: D) Listen, Empathise, Apologize, React, Now B) Receiver doesn't listen to

A) Message is amk():is’guous | sender | 2eFORORET
R0Te33) BRZN BELRITA0 F0IB,

148. n an email, where will you add the recipient emgil Seeh)De

address whom you want to send the copy of an email? | i

Q0eefRBY), AeY) Yedoeets ﬁﬁ@ﬁ%{ﬁ%ﬁ)&:ﬁw 2003030 C) Sender attacks receiver | D) Message is clear and

2CFORIBIT QB0 FIBIRY, ) FeOROICD? FYSHRITR0) DAeI0® B¢  direct | 30WeB 3R 308

s e SRR 9 BR@OTIS Seomond
A) To B) Bcc < . Sodes 1 o
0) cC D) Subject Q:;‘;:;dm Message is clear and direct | o3¢ A 08

Answer: C) CC

. 154. Women are soft-spoken and forgiving N
149. What rule helps avoid harm from Al? | Al Qo m&&baﬁ.& R0&$0300 Iy@o ;’c,sm;cjgdg R08) GRS fgmddddo

BAFQD 0359 AOIRD 3B BIBIZT?

A) Trust blindly | 8530w B) Shout at it | e38 5eN A) always true | odsemeniee B) gender stereotype | don
©oD BeD % 2e003 8
Q) Use it with care | @30 D) Avoid it always Q) always false | 03oosoriewe .
agaﬁoa)ow (AL 1 a3ssenewe eamya’).zll 3. Ro%), y | D) sometimes | 3o:8a3)
Answer: C) Use it with care | €G3, YOF0OT W Answer: B) gender stereotype | ©on 2¢0030ed*

150. Which is not the online payment App? | 0350&3):30 155. Which one is NOT a part of Triple 0 AD listeningg3e®

SO°D° ToB8 App ©©) ? ‘A" 8920080 onSexs 0diosiso?



B) Attention
D) Anxiety

A) Adjustment
Q) Attitude
Answer: D) Anxiety

156. What should you do if Al spreads lies? | Al Zo80n¢'3),
BORBT ACP) NDFO IBETO?

A) Report it | I0D I508 B) Print it | 3002

D) Share it fast | 23en Beo®
S508

Answer: A) Report it | 300 3508

C) Ignore it | QOEZ

157. To grow yourself you must .| Qede Wsadoen
deP) Seddes>
A) know your office | d=3)  B) know yourself | &8,
T30 39T QeSO 390D
C) know your country | @33 D) know your institute | Q&3
Be331), 39000 ,oo,\uoi)m 3900

Answer: B) know yourself | S, des> 890200

158. A software application used to enable computer users to
locate and access web page is called .| St
D)eIBT ﬁ§£?ge» F03) B8R ToFEIO® zo%’%mdd&l
RGODIAFPRO0 WHRI FoF°eIEC0° TS 9T

DO FB0I&NRIZT

A) email | gdoce® B) web server | 3w° 33¢0°
C) web browser | s323° 2J230° D) website | 25o©30¢9
Answer: C) web browser | s55° ¢j9x0*

159. Choose a responsible Al action. | 2529239003008 Al
303003080, 30303508

Spreading wrong news Creatln fake profiles
327’% %and%o@d ) | 3 _,9 %”KE) (o)X} Nolw n) AN)
Q Cgeatgwg in exams | D) §§§§ jgo%vork help |
wacmﬁ@e’m =038 BB

Answer: D) Getting homework help | S)d8033 Fw20d
SBodozEo

160. Which of these uses Al to show ads? | )N¥Y 030
0300w*® wag 30cdze0 Al @a&g{ WYROZE?

A) MS Word | 2005° I
C) Facebook | $ex®o0w®

B) Calendar | 3%606509
D) Paint tool | 0t5° tdeef

Answer: C) Facebook | $es2005°

161. Choose the correct punctuation mark after the word
"Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 0t300:3 magj@ OBncan'l I03
030 ZO03TE DT z3£od.><'\b 302, 0TBRCBR* BeQTE S03)
0030 G NBU0 0080 %oémém

A) Hyphen (-) B) Slash (/)

C) Comma (,) D) Period ()

Answer: C) Comma (,)

162. Choose the odd word. | odd (233) SBSR, esd2.

A) thanks
C) please

B) sorry
D) paper
Answer: D) paper

163. What helps Al make better decisions? | ev3=

ETNRTIY, IridaBegen Al 11 adRZ)B) 3503 BIREIZE?
A) Paints | Seoés® B) More data | £Z3L§5 B3

D) More wires | a8,
308ned

Answer: B) More data | 8&37? dee3d

C) Colors | 3oz

164. Which of these is not an online job search platform? |
Q)NYY 03O SR edeazseﬁ BOBOTOLS HCDT ) ?

A) Glassdoor | nMegés 23eNen  B) Indeed | oxm=oN
C) LinkedIn | doztstqn®
Answer: D) Snapchat | me

D) Snapchat | mfsu‘aés‘

165. Which is created by Generative Al? | 2s83¢cé3=® Al Qo3
03503B ), GL3RNT?

A) Poem | 323 B) Nail cutter | @orocy &gdo‘
C) Paint brush | weasgj do0wd D) Fan cover | J%&‘ TS0

Answer: A) Poem | 393

166. How can teachers use Al tools? | 83500 Al S0FONTIY,
Ben WYRVBIBO?

B) To ring bells | fo&3ne'sy,
D 230z

A) To lock doors
?,aaﬁc»ri%”aig,L o9

C) To give feedback | 8803 D) To close shops |
JeBEeD onRrR) Sgen

Answer: C) To give feedback | 3§03 de@dev

167. are the qualities that are considered negative,
and need to be worked on. | 330 F9ZTE30E30
BOnedReE roganed F8) TR BIELeTING.

A Personal stren ths |

S T3y J_ ) B) Opportunities | &353RSO

D) Personal weaknesses |
33,03085 T QN0

Answer: D) Personal weaknesses | 55,0083 GS%)FOJM)

C) Threats | 23303red

168. The expansion of ROM is .| ROM Qz0&

B) Rewrite Octet Machine
D) Read Octet Machine

A) Random Only Memory
C) Read Only Memory



Answer: C) Read Only Memory

169. Which one is a file management tool that comes with
windows? | D0BREER0DIE 2TV Fe® BgSersr0ts TG
030037

A) Window explorer | Qo@dsne
cb&/amcdoe

Q) Control panel | Fotdpgee®
mﬁef

B) Desktop | dmfo‘

D) Notepad | Snces*mags®

Answer: A) Window explorer | Jodpe 28R500°

170. Fill in the blank with present progressive tense of the
verb. “The train through the tunnel”. | 30350000

B3 Znddeo sudrgodeodrt ad 2000 “The train
through the tunnel”

B) had passed

D) was passing

A) passed
C) is passing

Answer: C) is passing

171. NAPS stands for .| NAPS 205338

A) National Advertising
Promotion Scheme

B) Non Apprenticeship
Promotion Scheme

C) National Appointment
Promoting Scheme

D) National Apprenticeship
Promotion Scheme

Answer: D) National Apprenticeship Promotion Scheme

172. Ethics means .| Qedary HoEd

A) employability skills | B) not relevant to society |
emdfazsm @éo@ﬁ@b 3@%@50&0@%@({1
C) decide what is right and

wrong for a human conduct | D) name of a city | 2,080
BRI BBIYSTT 03000 X0 o B0

B03) 3F) DB APFEDY

Answer: C) decide what is right and wrong for a human

conduct | SRS IBILE 03I 3B S 3F), Horo IFFOR

173. Which function key allows you to rename a file? | go*
3, B00IBROFLV 0dres3 Fogp® de Aot BOBERIZE?

A) F2 B) F3
O F1 D) F4
Answer: A) F2

174. MSME stands for .| MSME 083

A) Micro, Scale and Medium B) Micro, Small and Medium
Enterprises Enterprises

C) Macro, Small and Medium D) Minor, Small and Medium
Enterprises Enterprises

Answer: B) Micro, Small and Medium Enterprises

175. In Excel, the intersection of a row and column is called a
| 2B B, T ) o0 ¢IWT BTITY

DO wowemrbgd

A) square | 2330
C) cell | 803

B) worksheet | 35°¢ 8cés®
D) label | Sewe®
Answer: C) cell | &2¢38

176. The word 0 whenO denotes .| when
(ow=en)d o sy Y, B02RIZT
A) thing | QR0 B) time | =003

C) place | 3@%” D) person | &g

Answer: B) time | 33>03

177. This intention to move out of one’s place to another for
better jobs is called .| g0 emd/%frme?mﬂ (XN}
%%Od ad@gg@ﬁ :ép%oédrifa%bﬁ =3 ngeéwmcl

DO FE0INRIZT.

A) mitigation | 3NROIF B) migration | S®3
Q) litigation | &ag3, D) irrigation | Qeoos30

Answer: B) migration | S©3
178. Which tool can help with resume writing? | (3:1/955‘
B0 Q31 TGS AF0R SIBIZE?

A) YouTube | Qh/ae&/azp‘
C) Paint | Jeoes®

B) Excel | o3¢
D) ChatGPT | w303°GPT
Answer: D) ChatGPT | 25¢3°GPT

179. Which one is a correct channel through which marketers
can reach customers? | 03593 B300TE3RITTO ADE2e[0N)
SRV BB 003G WoRe*?

A) Manufacture® Retailer ® B) Manufacturer ® Retailer
Wholesaler ® Customer ® Customer

D) Manufacturer ®
Customer ® Retailer

C) Manufacturer ® Retailer
® Customer ® Wholesaler

Answer: B) Manufacturer ® Retailer ® Customer

180. 1 Byte =

B) 16 bits | 16 Degzd
D) 8 bits | 8 Desed

A) 4 bits | 4 23&%%’0
C) 2 bits | 2 23&%%’()
Answer: D) 8 bits | 8 @é.;‘%()

181. What does 0 AD in SMART stand for? | SMAR® 0 AD
DOBT DVO?

B) Achievable
D) Action

A) Awareness
C) Ambitious

Answer: B) Achievable

182. contains one or more worksheets. |
W0 OB éz&;ﬁ dﬁ‘@f&cﬁmwmfaoéd



A) Workbook | 3o030¢ )5
C) Workfile | 35°¢ o°

B) Document | mﬁoﬁoow‘
D) Address bar | Qw93 5&%
Answer: A) Workbook | 3oador@)5%

183. Expansions of SMS is .| SMS QFoERD

B) Short Mail Service
D) Short Message Service

A) Simple Memo Service
C) Simple Message Service

Answer: D) Short Message Service

184. Gesture "biting nails” shows
EIen)rbdori%”c“\&}:l 6%}3@650[] 30e0z0333

A) defensiveness | 03me383 B) insecurity | ©2333
C) boredom | 23¢x0
Answer: B) insecurity | @333

D) confidence | &3?;"

185. Why should we use follow-up prompts? | ©o=) Foelee-
D FYOTEI YR, DT WIRICR?

A) To slow Al | Al eaabcl B) To confuse Al | Al esaigﬂ~

ARIBRYReD wogonreYzen
C) To stop Al | Al &), D) To improve response |
PN B3303000R, ROFIOIED

Answer: D) To improve response |§Q§obo§.)&.2lf.otpaaﬁw

186. In which orientation, the text is printed width wise? |
03RS BABACTTY, DI, e wo@pﬁo@ﬁoﬁooﬁ

S0PRNIZT?

A) Margin | 35023¢ °
C) Width | e

B) Portrait | Zpcgieres
D) Landscape | emzsoaifw—‘

Answer: D) Landscape | Uaé)qvee_o‘

187. When you send your resume through email, you are
sending it in the form of
BBV 0IBR) TX&LATN, Vee3) BT,
TLEROZCOND.

CRBTY

A) drive | 3008 B) marked text | R)003> B

C) cookie advertisement |

BYSC 230%e03) D) attachment | za'aor,jdzS

Answer: D) attachment | modais

188. Intrinsic motivation is .| ©3030% O 0BT

A) for money or reward | ®¢9

o5 3O B) long lasting | DegFae=3y

C) to gain social acceptance .
maba%ﬁﬁ ?35@5 5do£w | D) short lived | eaemood@ob

Answer: B) long lasting | DegPoeS3

189. What is stress? | 2.3@ oo@deso?

| Qe) @edoee Zoews AZY

A) Feeling of delight | B) Feeling of joy | R030ex0
BTVOBE LSS AT

C) Feeling of frustration /
disappointment | ®308 /
Q0303 oIS

D) Feeling of surprise |
68303 33D

Answer: C) Feeling of frustration / disappointment | 308 /
Qoo oI

190. Which one is NOT an article? | 0350Rji30 &Sedu=e) ?

A) a
Q) in

Answer: C) in

B) the
D) an

191. Computer network that spans a regional, national or
global area is called .| W8T, DR e0d T
2507138 B WeBBR), DIA0VD TOZRPEI0® Bes’ITE R

__________ D0V BRI
A) MAN B) CAN
C) WAN D) LAN

Answer: C) WAN

192. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | dce8
BoasozeSRIr B8e8 BEodbew B3 30@«; 353000%), 3DS=50N
BUZeRZOD 035953 IPIVITB), WYRLRNOIH?

B) Technology transfer |

A) Licensing | I0=5osN 3@@3(\5 SNOF I

C) Collaboration | I®0deen D) oint venture | %03 enx;fng

Answer: D) oint venture | 25083 Ut

193. Which of the following should be avoided during
probing? | 3030 FB>0dBY Bt FYNIJHNYY 03I,
3ape8eR0?

B) Interrupting the customer
| Te®zONR e.-')ég-’o@zb@do

D) Listening carefull
a)zgaéo&)o% ese‘)ﬁgagclo

Answer: B) Interrupting the customer | (R®50t OBIBROIB0

A) Summarizing | 590003

C) Repeating | ®)BToI3€ S

194. Where has Al replaced cashiers? | Al 5320300°1¢/®) 2@
WHB P07

B) Cooking class | esond
3013

D) Amazon Go | ©9302500°
iee

Answer: D) Amazon Go | ©3259%° rfee

A) TV show | &3 52030330

C) Bus stop | w&° deoge

195. An angry person’s body language will be -
L3l av0) daéodo (Al m% écgdogd?

A) calm | 3003 B) friendly | %cﬁd



D) relaxed andgoothmg [

C) aggressive | 33089500 95308

Answer: C) aggressive | &g30£550

196. What does ethical Al aim for? | $33 Al adse3@EN OB
BROVTI?

B) Better drawing | ev3z0
Bearotds

D) Louder audio | 280¢c0aN
esodee

Answer: A) Fair use | méoi)o.h)s 2

A) Fair use | méoi)ojaos WIS

C) More likes | %2.3155 'a_"o\iedﬁ%b

197. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 883,
IAVON AR OlA) doe%mdﬁaﬁoéﬁ YUTZ WPTONYIY, Ve

mnddwen, ey _ R WIS
A) Hello B) Hi
C) Hey D) Good morning

Answer: D) Good morning

198. A person is someone who works for a
person/organization and gets paid for that work. | B
DOTT 2y 53/ RN B0 BIEIBH0L BoB) €8 FOTT, Beo
VB30T,

A) Self employed | ,ooi)o B) Wage employed | 306

eutdeN {9
C) Entrepreneur | D) None of the above |
208323 S0edN 0o e

Answer: B) Wage employed | 300 33

199. How can Al affect trust on the internet? | Qoé3sSe3°
SoedR BodFody BoeeS Al Bert BDTa DecOZE?

A)vg/ bIOCkm%mS{%S L)d E)QB_))/ creating noise | w33,
Soes FAFOS oo

C) By sharing wrong news By u Io notes
31»&3 oD, O3 | ks b s |
M@G mgd Meﬁ

Answer: C) By sharing wrong news | 33, 20R71%s) &0ud.ee)R
peT

200. Which one is a social networking site? | o:300%3%
ﬁé%%mns 3t5° 0doesd3o?
A) Mozilla | S3e0pee

C) Outlook express | 8e3)5° D) Lotus notes | etz
Bz QYN

Answer: B) Face book | gez® 20%°

B) Face book | $ez 2005°

201. Values are

A) motivates our attitude B) ot punctual |
and action | B3 SIS =03 ol o),
803001)(&) wede KO3

Q) all have same value | d&39
2003¢ SBIPIT, BRODES

Answer: A) motivates our attitude and action | 83) 33¢s S03)
$030030%), edeaso3es

= D) very costly | &% 302300

202. As compared to small scale business, large scale
business require . | 3e9 BR0eacs wgmo’?% BRCAATT,
BB FBew wgmg

A) less no. of persons | 383 > B) srg%l(l)énr?gngi%oand tools |

29, FJrY I

C) more no. of person | £Z&) D) less no. of capital | &
}Q). Jpodd Q0 . WOBZVS

Answer: C) more no. of person | 85\) Q). dgo.’b

203. Based on the information that you get through probing,
you will be in a better position to make . | 3da3ad
SROT ACF) FBOZV BI0&H303 BSTITH Boees, IC)
BREL VIO TITFPC0IeDd.

A) effective problem solving | B) no progress | adsa)de
OFPo0T0 fod.),o File) ooﬁa 2V

C) proper product
suggestions | 30033 em@f;g
OB

Answer: C) proper product suggestions | 39035003 U\):Jﬁ
Aozned

D) build friendship | Ncaﬁm
W80T,

204. What is the default name of newly created folder in
windows? | DoReenYY BRRWN CURLNT FPCYTE Beoes,
BRCO DRO?
A) New | BR330
C) New folder | 8503 peQ0® D) Folder | Fpego®

B) Blank | 8309

Answer: C) New folder | 807 $peg0®

205. Which one is 3P's of public speaking? | o3¢ %%
RI30aEOR 3P 03O ?

A) Publish, Pleasant, Perfect B) Prepare, Practice, Perform

C) Perfection, Performance,

. . D) Possess, Present, Practice
Painstaking

Answer: B) Prepare, Practice, Perform
206. What does 'ASAP’ stand for, in SMS language? |
DFFDONF® IR0 'ASAP’ DTT), ARIII?

B) As Soon As Possible
D) As Simple As Possible

A) As Soon As Probable
Q) As Silent As Probable

Answer: B) As Soon As Possible

207. How can Al help check spelling? | Farbaﬁéda&



208cdren Al Bert 3503 B3EIZE?

A) Close window | Qodse B) Use scissors | 330 e

d.»?ﬁ
C) Write by hand | 303008 D) Paste into Al tool | Al
03000, YUBTO €T, 9063

Answer: D) Paste into Al tool | Al mwm% 0833

208. What makes General Al different from other types of Al?
| =TT Al 092, 930 Dedads Al o8 &ert PYemoN<OZS?

A) It does many tasks | 930 B) It is slow | 9G30
es Foode NeR) B5E03W  Agodzzonts

) It sleeps | @0 AQ=OZW D) It plays | 0 @833

Answer: A) It does many tasks | 960 ©des Faoi)i-'m)‘ai.)i
S0

209. Jobs that have become outdated in the past 5 years
.| 398 5 IRAFNYY B¥E FORNL

A) STD booth | STD 2ses®
Q) ola | &

B) uber | ewof
D) swiggy | A0

Answer: A) STD booth | STD 2,08¢

210. Which among the following is not an Online payment
application? | ¥NTIZHNYY 03000 S ST* HoR8 BB
9o ?

A) Google pay | Google Pay B) Instagram | ®o919=35¢

C) Banking appllcat|ons |

m?soﬁon"‘ DATEBONLO D) BHIM UPI

Answer: B) Instagram | ®03[R=35°

211. A good way to respond to the question ‘Shall we start

the discussion?’ is .| 'Shall we start the discussion?’
D0 37T B F R BLIR BINE AT

A) To sum up B) But, don't you think?

C) To conclude D) Yes, let's start.

Answer: D) Yes, let’s start.

212. Which one is NOT an element of 3P’s of public
speaking? | 3953 %AT FI03WBIS 3P 030 ©908 0B V) ?

A) Perform
C) Prepare

B) Posses
D) Practice

Answer: B) Posses

213. A wireless technology that connects a laptop to the
internet is called | ©9ptEsas’ 9™ QoL e3°T
ROFBEROT 30 RUTIATINENOVY DO
FT0eNRIZTH.

B) Source Network | Sose®
oI5

D) WiFi | 33

A) Bluetooth | wu0¢3e3°

C) Desktop | cé’mﬁ

Answer: D) WiFi | 33}

214.To be in a job or work is
YOOR)BO 0BT

.| BOR 9@ OB

A) skill | 398
C) aptitude | Qifaeria:"s’

B) employ | emd/aascﬁ
D) knowledge | g5o®
Answer: B) employ | emd./aécﬁ

215. Which of these is a sign of good stress? | 93)ni¥d)
0dUBY U WIBE HoFCZoNT?

A) Makes you physically ill or
causes pain | Q=8 s
& &B30N ea.o:}dmﬁ Boeaogss pursuing your goals | 23>

2 RBrRy
j\iﬁjd"’; m: fjg SRSRORBIB, SRS

B) It prevents you from

D) Does not lead to long-

term tension, loss of sleep |
DeFIE RO W3R, AFOD

aioaﬁ mwmm@ao

Q) It makes you doubt
yourself | 2630 S8,
9RORIONRIZT

Answer: D) Does not Iead to Iong -term tension, loss of sleep |
DeFar3Pad w3E, AW aiegja B0 DI,

216. Which shortcut key is used to underline the main
headings of your resume? | Q30 duazfifai d»é%@eoarﬁﬁ@’m
0BOR* BB 0INT Toes'r TEs® 30V, WYRIONIZE?

A) Ctrl + U
C) Ctrl + B
Answer: A) Ctrl + U

B) Ctrl + X
D) Ctrl + L

217. is a brief statement about purpose and
principles of the constitution. | RODPITH BVZea P03
SSCJHQS 3038 BeYE0300NGS.

A) Unit | $6338
C) The preamble | 03

B) Module | MJ%O‘
D) Syllabus | 5@&
Answer: C) The preamble | &¢®%

218. Choose the correct tense of the verb. “I| music
when | was child". | 303505036 0030w W%@é&b&i{leﬁh “|

music when | was child”

A) had learnt B) learn
C) am learning D) will learn
Answer: A) had learnt
219. Hard skill | 58e @S% ________
A) time management | B) 60 WPM typing speed | 60
A0 A€ TED WPM é%c?oon‘ =3en
C) quick learner | :?;83 D) spoken english | ones’

3D0300SH S5030EOS
Answer: B) 60 WPM typing speed | 60 WPM &3&on® Seri

220. In MS Excel, to insert a formula in cell, we must begin



the entry with an operator .| MS Excel 389,
B33 Q ARIIF), AT, M) BBTe30®

___________ R0 BB, FToBRLIETO
A) # B) =
0@ D) $

Answer: B) =

221. Which is a use of Generative Al? | 3333 Al B WeE
DBO?

B) Draw on paper | 3onae
Soed3 238 DB

A) Boil water | &)cdaga;az,
C) Play crick D) Create content |
y cricket |\§353‘ 33 DROIITO T8
<y
Answer: D) Create content | aamagldzsz,
222. Which one is NOT a storage device? | 035393)630 3€0 559
FPVI) ?

A) Memory card | 303,00
Rlexa

B) Video tape | de&adne
e3ex®

D) USB flash drive | USB z592°
By®

A

Q) Printer | &0830°

Answer: C) Printer | &ot30°

223. Noise, physical discomfort of hotness or coldness comes
under 30, D om0 8e3n BT es;\":sz@
©B030Q wTOI3

. . .
A) culture barrier | 30363 33 z)cgperceptlon barrier | 7j%3

D) language barrier | 2392030
33

Answer: C) environment barrier | 3930 33

Q) environment barrier |
Fifervolicie]

224. Fill in the blank with suitable place preposition. "My

house is the third floor”. | aRTHIE z’g;’ RPIELIOD
m@ﬁd@o&ﬁ 0 3022. "My house is the third
floor”

A) on B) under

Q) at D) in

Answer: A) on
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